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Cyn EP MTC 201 1 BecnnaTHble 3B0OHKM aboHeHTam MTC Bcen
Poccuu!

depnepanbHbIi HoMep / ABaHCOBBIV METOZ, pacyeToB

0,00 npu noTpebnexHun Tapudmumpyembix ycnyr B TedeHme 90 aHen
3,00 npu oTcyTcTBUM NoTpebnenns Tapuduumpyemeix yenyr B TedeHne 90 gHen
100,00 "opoackon Homep

Ha 30 gHeit npy nononHeHuu cyeTa Ha cymmy ot 100 py6nen

0,00 Ha mobunbHbie TenedoHsl MTC Bcent Poccuu ¢ 1-it no 20-10 MUHYTbI B AeHb
0,75 Ha mo6unbHble TenedoHsl MTC r. KanunuHrpag n KanvHuHrpagckoi obnactu ¢ 21-i MUHYTbI B ieHb
3,00 Ha mobunbHble TenedoHbl MTC Poccum ¢ 21-i MUHYTHI B A€HD
1,20 ABOHeHTaM ocTarnbHbIX onepaTopos KanuHuHrpaackoi obnactu
1,20 Ha ropopackue TenedoHb!
12,00 OcranbHas Poccus®

Be3 nononHeHus cyeta n Be3 nononHeHusa cyeTa U Npu NONONIHEHUMU c4eTa Ha cymmy MeHee 100 py6nen

0,75 Ha mobunbHble TenedoHsl MTC KanuHuHrpaackor obnactu
3,00 Ha mo6unbHble TenedoHsl MTC Bcex pervoHoB Poccumn
1,20 ABoHeHTaM ocTanbHbIX onepaTopos KanuHuHrpagckon obnactu
1,20 Ha ropoackue tenedoHbl

12,00 OcrankHas Poccus®

Ha mobunbHble TenedoHsl MTC KanuHuHrpaackoi obnactu ¢ onumen "Honb Ha MTC", 100 muHyT B 4
CyTKU

0,00 Ha mobunbHble TenedoHsl MTC Poccum ¢ onumert "Honb Ha MTC", 100 MuHYT B CyTKK

0,00

I'Ionpo6Hyro Mchopmau,wo O CTOMMOCTU MeXOYHapO4HbIX 3BOHKOB Bbl MOXeETe YBMOETb Ha canTe www.mts.ru B pasgene «3BOHKM B Apyrue
CTPaHbI».

0,00 Bxogsiwme SMS

1,50 Wcxopswme SMS aboHeHTam MTC KanvHuHrpagckonm obnactum

1,50 Wcxopswme SMS aboHeHTam Apyrmx MobunbHbIx onepaTtopoB KanuHuHrpagckon obnactu
2,50 Wcxopawme SMS aboHeHTam apyrux permoHos Poccun

5,90 Vcxopswme SMS aboHeHTaM MexayHapoaHbIX MOBUIbHBIX OnepaTopoB

9,90 1 M6 VHTepHeT-Tpaduka 6e3 MHTepHeT-onumiA (ToukM goctyna: internet.mts.ru, wap.mts.ru)

Mepeanpecauus Bbi3oBa; OxuaaHue/yaepxaHue BbidoBa; Onpeaenutens Homepa; NHTepHeT; KoHdepeHU-cBa3b; IHTEPHET-NOMOLLHUK; MonoXUTENbHbIN
Horb; 3anpoc 6anaHca yepe3 USSD;Bam 3BoHunu!;MapameTtpbl SMS (pycckun s3bik); GOOD'OK;BuaeossoHok; OgHokpaTHasa 6ecnnatHas cMeHa Tapuda;

CKuAKky NOCTOsIHHBIM KnueHTam; Mol HoBbI HoMep; MexayHapoaHbI U HauMOoHarbHbIA poyMUHT; [eTanv3aums pa3roBopoB B MIHTepHeT-MNoMOoLLHKKe.

Tapud 3akpbIT onsA nogknoyeHus nnu nepexopa ¢ 02.05.2012


https://moskva.mts.ru/personal/mobilnaya-svyaz/rouming-i-mezhgorod/zvonki-v-drugie-strani
https://moskva.mts.ru/personal/mobilnaya-svyaz/rouming-i-mezhgorod/zvonki-v-drugie-strani
https://moskva.mts.ru/personal/mobilnaya-svyaz/rouming-i-mezhgorod/zvonki-v-drugie-strani

Bce LeHbl yka3aHbl B py6risix C y4ETOM HaroroB..

MpumeyvaHusa Ha obopoTe

C uHdopmaLmen o CTOUMOCTH CTapTOBOro KOMMIEKTa, pa3mepe npeaoctasnsieMoin MTC nepBoHavansHon cyMmMbl 6anaHca (npy Hanuymmn) MoxHo
03HaKOMWTbCS B MeCTax PacrnpoCTPaHEHNs KOMMIEKTOB.

MepBoHavanbHas cymma 6anaHca, koTopas MoxeT npegoctasnatbest MTC npu noakntodeHun Ha TapudHbii nnad MTC (nprobpeTeHuu 1 akTuBaumm
KOMMIeKTa ¢ TapudHBIM NNaHoM), ABNAETCA CKUAKOM Ha ycnyrn cBsasm MTC 1 He NnoanexuT Bbinnate B AEHEXHOM 3KBMBASIEHTE.

1 Be3 nononHeHusi cyeta unu bes nononHeHusi cdeta u bes NnononHeHKs cyeTa 1 Npu NOMOSIHEHWUM CYETa HA CYMMY MeHee, YeM Ha 100 py6. 3BOHKU Ha
MTC pomaluHero pernoHa B npegenax 20 MuHyT B cyTku coctasut 0 py6. A ¢ 21 MUHYTBI CTOMMOCTb MCXOASALLMX 3BOHKOB TapuduLmpyeTcs B COOTBETCTBUM
¢ 6a3oBbIMU ycnoBusiMm Tapuda. Npu nononHeHun cyeta Ha cymmy 100 n Gonee pybnei B Te4eHWe CyTOK, NpeAoCTaBnsieTcs ckuaka Ha noTpebrneHHble B
TeYeHne CyTOK NCXOASALLME BbI30Bbl Ha MOBUbHbIE TenedoHbl MTC KanuHuHrpagckon obnactv n Apyrvx pernoHos Poccun, coBepluaemble Ha Tepputopumn
KanuHuHrpaackon obnactv B paamMepe CTOMMOCTU BbI30BOB C 1-/ MO 20-10 MUHYTLI B AeHb. HaunHas ¢ 21-i MUHYTbI B A€Hb BbllLeyKa3aHHbIE BbI30BbI
onnaymBaloTCA B COOTBETCTBUM C ycrnoBuamu Tapuda. He napacxogoBaHHble B TedeHne cyTok 20 MUHYT, Ha KOTOpble NPpedoCTaBNseTcs ckuaka, Ha
cnepnytoLime cyTkv He nepeHocsitcs. [Mpy BHeceHun nnatexa B pasmepe 100 1 6onee pybnen ycnoemsi npegocTaBneHns CKuaku encTeyoT B TedeHne 30
AHen ¢ aatbl NoCTynneHns nnatexa. Ckuaka nogknioyaeTcs Mpy BHeCeHW 6e3HannMyHoro nnarexa ¢ NOMOLLb0 GaHKOBCKOW KapThl, KapTbl onnathl
Mo6unbHo cBa3un (KOO); npu BHECEHUM HANMYHbIX CPeACTB B TepMUHanax npuemMa nnatexen, canoHax-marasvmHax MTC v gpyrix kKOMMepYeckux
npeactasutenen. [pn NONONHeHWN cyeTa MHbIMKU cnocobamu, B TOM Yncne BoHycamm No nporpammam fosnbHOCTH, CKuaka He nogkntovaetcs. Mpu
ucnonb3oBaHum ycnyrm «ObelaHHbIn NnaTexy» Ans nonyvyeHns 6ecnnatHbIX MUHYT BHYTPU CETM HEOBXOAMMO NOMOHATE CHET CBEPX CYyMMbl BHECEHHOMO
Ob6eluaHHoro nnarexa. T.e. npu BHeceHun ObeLlaHHoro nnatexa B pasmepe X pybnen, Heobxoaumo nononHutb cyeT Ha 100+X pybnen ans nonyveHus
6ecnnaTHbix MUHYT Ha 30 gHel. Mpu nogknoYeHHoM onuun «be3anuMnTHBIE 3BOHKMY GecnnaTHble BbI30BbI NpY NnaTtexe He npegocTasnsioTcs. Mpu
nogkntoveHnn naketos MTC BoHyc, nepBoHavanbHO UCMOb3yloTcs BecnnaTHble MUHYThI BbI3OBOB B pamkax nakeTa. [Npu nogkntoyveHnn ycnyr
NpeaoCcTaBNSOLWMX CKMAKY Ha BbI30Bbl Ha MObusbHble TenedoHsl MTC KanuHuHrpagckon obnactu nepBoHavansHO npefocTasnsoTca 6ecnnartHble
MWHYTbI PY MNaTexe, N0 UCHEPNaHMI0 CYTOYHOO CYETYMKa Tapudukaumsa 3BOHKOB Ha MobunbHble TenedoHsl MTC KanuHnHrpaackon obnactu
OCYLLIECTBNSAETCS COrMacHO yCNOBUSAM NpeaoCcTaBneHns CKMAOYHbIX yeryr. ViHdopmaumio 06 octatke 6ecnnaTHbIX MUHYT Ha TEKYLLME CYTKN MOXHO y3HaTb
Habpas komaHay *100*1#. becnnaTHble BbI30BbI MPEAOCTaBNAOTCA NPY MOMNOMHEHUM cyeTa NobbiM Cnocobom, B TOM Ynche Yepes Jlerkuin nnartex, npu
3TOM He y4nTbIBalOTCS CpeacTBa, NocTynmBLLMe: nocpeacTsoMm ObellaHHOro nnarexa, yenyru "lMpsvas nepenada”, KOPPEKTUPOBOK, NMPU MOMNOSTHEHUN cyeTa
6oHycamu "Cnacubo ot CbepbaHka".

Mpv ycTaHOBNEHNM OQHOrO HENPEPBLIBHOMO roflocoBOro coeanHermns B nepuog ¢ 23:30 no 24:00 6yaeT pacxoaoBaTbCs TONbKO OAMH CHETUMK (3a Tekylume
CYyTKW), T.e Npu ncyepnaHnm naketa 20 MUHYT (3a TeKyLLMe CYTKM) B paMKax O4HOrO HEMPEepbIBHOrO pa3roBopa, aBTomMaTuieckoe NoaKMNioveHne HoBOro
naketa 20 MUHYT (3a cnepyoLme CyTKn) He NPOUCXOANT, a Kaxaas nocreayoLlas MuHyTa TapuduumpyeTcs cornacHo 6a3oBbiM ycnosuaM Tapuda.

2 YkasaHa CToMMocTb Ang ncxogsawmx/sxogawmx SMS/MMS — coobuieHuin Ha/oT TenedoHHble HoMepa aboHeHTOB MOBMbHOM cBA3K. [Mpu
oTtnpaeke SMS-coobLieHus, cogepxaliero 6onee 70 cumeonos B kupunnuue nnm 160 B natuHuue, coobuieHne pasbrBaeTcs Ha YacTu, Npy 3TOM
obbem ofHom YacTu coctaensieT 67 unm 153 cumeona cooTBeTCcTBEHHO. Kaxxgasa yactb Tapudpmumpyetcs kak otaensHoe SMS-coobLueHue.
HocTyn K ycnyram KOHTEHT-NpoBaaepa ¢ UCNONb30BaHNEM KOPOTKMX (TPeX-LUeCcTU3HauHbIX) HomepoB cet MTC TapuduumpyeTcs oTaenbHo.
MoapobHyo HOPMAaLMIO O AaHHbIX YCryrax u X CTOMMOCTb MOXHO y3HaTb B pasgerne "Ycnyru no KopoTkum Homepam" Ha cante www.mts.ru,
6o o0b6paTUTLCst B KOHTAKTHbIV LieHTp no TenedoHy 8 800 250 0890 (0890 ons aboHeHToB MTC) unu otnpaentb SMS-3anpoc ¢ Homepom
KOHTEHTA Ha CepBUCHbIV Homep 2282.

SMS / MMS — coobLeHus, oTnpaensiemMble Ha KOpoTkne Homepa cetu MTC, He BxogdaT B nakeTbl SMS/MMS, npegoctaBnsiemble B pamkax
TapuHbIX NAHOB, YCIYT U akUWUA, ECINY MHOE HE YKa3aHOo B YCIOBUSIX TapUHOro nraHa, yCryrn uim akumm.

3 YkasaHHasi CToMMOCTb 3a nepegady/nonyyeHne nHgopmauumu npyu MIHTepHeT coeanHEHUN NPUMEHSIETCS, ECN B YCIIOBUSAX NOMb30BaHMWS
pecypcamu, coaepawumm nHMOopMaLOHHO-pasBiekaTenbHbIN KOHTEHT, HE yKa3aHa CTOMMOCTb TpaduKa.

Mpu 3anpoce gocTtyna k nnaTHbIM pecypcam ¢ NoMoLLbio NHTepHeT coeanHeHns Ha NHTepHeT-CTpaHuue npegoctaBnsaeTcs nHpopmaums o
CTOMMOCTU M YCINOBMAX AOCTYyNa K JaHHOMY pecypcy. Tapudukaums ocyLLeCTBAETCS nocne NnoaTBepxaeHusa cornacus ¢ ycnosmamu. Joctyn K
pecypcy BO3MOXEH Cpa3y nocre NoATBEPXKAeHUS.

4 Onuusa "Honb Ha MTC" npepoctasnseTt ckuaky 100% Ha ucxogsiwme Bbi3oBbl No HanpasneHuio MTC KanuHuHrpagackon o6nactu, CoBepLUeHHbIE B
KanuHuHrpagckon obnactu, B pasamepe 100 MUHYT B CyTku, a Takke no Hanpaenenmio MTC Poccun, coBepluéHHble B KanuHuHrpagckon obnactu, B pasamepe 100
MWHYT B CyTKU. [Neproamyeckasi nnata 3a onuuto — 2 py6. B cyTku. [NnaTa 3a onumio cnucbiBaeTcs (B NonHoM o6beme) B HoYb 3a creaytolume cyTku. CToMMocTb
noaknioyeHns onuum — 2 py6. CToMMOCTb NOAKMIOYEHNS BXOAUT B CTOMMOCTL NEPBOro AHSA NONb30BaHWSA ONuMen.

KonunuyectBo octaBlumxca 6ecnnaTHbIX MUHYT (B CyTKM) MOXHO Y3HaTb C NomoLlbio VIHTepHeT-IMomolHuka unm *100*1# knasuwwa Bbi3oBa

MopxntoyeHune onumn: HabpaTb Ha cBoem TenedoHe komaHay *899# nnu *111*899# (knaBuwa BbI30Ba) M BbIOpaTb COOTBETCTBYIOLLMUIA MYHKT MEHIO UMW OTNPaBUTb
SMS c kogom 899 Ha Homep 111. OTkntodeHne onumu: otnpasuTe SMS ¢ kogom 8990 Ha Homep 111 nnn HabpaTb Ha TenedoHe komaHay “111*899# (knasuwia
BbI30Ba) M BbIOpaTh COOTBETCTBYIOLLUMI NYHKT MEHIO.

5 1o 22.09.2015 cTonMoCTb BbI3OBOB MO HamnpasfieHWto ocTanbHble onepatopbl Poccun coctasnsana 10 py6./MuH.

MHdopmaumto o MMS Bbl HangeTte B pasgene "MMS/Bo3aMoxxHOCTM" Ha canTe www.mts.ru.

MoppobHasa nHgopmaums 06 ycnyrax/onuusix, ykazaHHbIX B HACTOSALLEM TapudHOM NnaHe, 1 YCroBUsX X NPeLOCTaBMNeHNst pa3MellieHa Ha cante
www.mts.ru.

Mpouune ycnoBus ansi AGOHEHTOB:

Tapud gencreuteneH ¢ 14.03.2018 r. Ha TeppuTopum . KanunuHrpaa u KanuHuHrpagckon o6n.

Tapudmkaums nommHyTHas. Bee nexogsime BbI30BbI, MPOAOIKUTENBHOCTLIO 3 CekyHAb! 1 Gornee, OKPYTMSoTCA MOMUHYTHO B GOSbLUYIO CTOPOHY.
BbI30BbI NPOAOMKUTENILHOCTLIO MEHee 3-X CeK. He TapuuLMPYHOTCS.

MepeanpecoBaHHbIE BbI30BbI TAPUULNPYHOTCS MO HanpaBlEHMIO.

Bbi30BbI Ha heepanbHble HoMmepa abOHEHTOB ApYrMX ONepaTopoB MOBUILHOW CBA3U TapuULMPYHOTCSt MO HanpaBiIEHUIO PETVIOHA.
Mepenaya/npuem gakca ocyLLeCTBNSETCS NO Tapudam Ha nepeaady peyn B COOTBETCTBUM C TapUMHBLIM MaHOM.

Vcxoasiwme BbI3oBbl Mo kody +883140 onnaymsatotces no Tapudy 10 py6./MUH. (Tapudmkaums NOMUHYTHAS); MOAKMIOYEHHbIE CKUAKM W ONUUK Ha

HanpaBsrieH\e He AeiCTBYIOT, B NakeTbl BbI30BbI HE BKIOYAOTCS; BO3MOXHOCTb BbI30Ba M0 HOMepam Mo AaHHOMY KoZy NpefoCTaBnseTcs BceM
KMUEHTaM He3aBMCUMO OT HaNMUMS/OTCYyTCTBUA YCryrn «MexayHapoaHbI 4OCTYN» UK «J1erkui pOYMUHT U MeXAYHapPOAHbIA JOCTYN.


http://www.mts.ru/mob_connect/messaging/mms/performance_mms/mms/

CymmapHbIi 06beM nepefaHHbIX Y NOMyYeHHbIX AaHHbIX OKPYrnsAeTcs B 60MbLUY0 CTOPOHY € TOYHOCTbIO A0 200 Kb6awT (egnHuua Tapudukaumm)
ans NHtepHeT-Tpadumka Yyepes Toukun goctyna internet.mts.ru n wap.mts.ru u 10 Kéant (eguHumua tapudukaummn) ana WAP-Tpadmka yepes Touky
AocTtyna wap.mts.ru no gakTy 3akpbITusa VIHTEpHET-COeAMHEHNS, a TaKkke OAMH pa3 B Yac B Crlyyae ycTaHOBMeHHOro MIHTepHeT-coeguHeHus. 1
K6ant = 1024 6awnt, 1 M6ant = 1024 KbanT.

Tapud Ha nepegady gaHHbIx No npoTokony EDGE, a Tak xe ¢ ncnonb3oBaHvem TexHonorun 3G pasHbl Tapudam Ha MIHTepHeT-Tpaduk.

Ecnu 6anaHc aboHeHTa CTaHOBUTCH PaBHbIM MW HUXe Hyns (HO He Hxke MuHyc 300 py6.), To B TeyeHne nocnegyowmx 61 gHa emy byget
AOCTYMNHbI TONBKO BXOASALLME 3BOHKU, NonyyeHne SMS 1 3BOHKM Ha cepBucHble Homepa MTC. Ecnu no ncteveHun atoro nepuoaa Baw 6anaHc He
npesblcuT 3Ha4eHust 0,01 py6., BO3MOXHOCTb MOMYYEHUS yKasaHHbIX YCNyr npekpaLlaeTcs.

OTcyTcTBME NoTpebneHns Tapudmumpyembix yenyr nocpeactsoMm AGOHEHTCKOro HoMepa (-0B) B TedeHune 183 gHel ¢ gatbl ucyepnaHust
MONOXWUTENbHOrO OCTaTka UNu ¢ AaTbl NpekpaLleHns noTpebnexHus TapuduLmpyemMblx yCnyr (B 3aBUCMMOCTY OT TOTO, YTO HACTYNUT paHee) byaeT
03Ha4yaTb OAHOCTOPOHHMI 0TKa3 AGOHEHTa OT UCMONHeHWs [loroBopa B OTHOLLEHWMN UCMONb30BaHNSA Takoro (-1x) ABOHeHTCKoro (-mx) Homepa (-0B).

Oewicteyet o 07.08.2017r.:

B cnyyae Hencnonb3oBaHUa NNaTHbIX YCyr CBA3K nocpeAcTBOM AGOHEHTCKOro Homepa B TeyeHne 150 AHen 1 npy yCroBumn NONOXUTENbHOro
6anaHca nuueBoro cyeTta, TapudmKaumsa yenyr cBasu Ha AaHHoM ABOHEHTCKOM Homepe ByaeT oCyLLeCTBNATLCA B COOTBETCTBUN C YCIIOBUSMU
TapudHoro nnaHa "basosbin 092013"(ycnosums npegoctaBneHns: www.mts.ru).

Onuuu "ObnacTs", "BbirogHbln 6anaHc" Ha TapudHOM NnaHe He NPedoCTaBMATCH, onnara ycryr 3a c4eT cpeacTB C Ballero NuueBoro cyeta
nocpeacteom ycnyr "lNpsmas nepegava” v "flerkuii nnatex" 3akpbITbl.

B cBs3n ¢ 0co6eHHOCTSIMY pacnpoCTpaHEHUs PaAMOBOSTH U penbedoM MECTHOCTU rpaHuLa mexay r. KanuHuHrpaa, KanuHuHrpagckoii o6nacTbio 1
ApYrMMK pervoHaMm siBMsieTCS NPUMEPHOM.

Ha paHHom TapI/IqJHOM njiaHe CTOMMOCTb A0CTYyna K CeTU CBA3U BKIlOYEeHa B CTOMMOCTb KOMMIeKTa. 3a nameHeHune Tapmcba anga onnatbl
TeneMmaTn4eckux ycnyr cB4A3u nnata He B3aMMaeTcs.

MepBoHavanbHasi cymma 6anaHca sBnsieTca CKUAKON Ha ycnyru cessn MTC, npegocTaBnsemMon npy noakntoYeHun Ha TapudHein nnad MTC
(NprobpeTeHnn 1 akTMBaLMM KOMNNIEKTa ¢ TapuHbIM NNAHOM) U He NOASIEXUT BbIMaTe B JEHEXXHOM 3KBMBANEHTE.

MpegocTaBnseTca BO3MOXHOCTb nepexoaa Ha Tapudg «Cynep MTC» ¢ npsimbiM ropoackum HomepoM. MogkntoueHne Ha Tapud «Cynep MTC» ¢
NpsIMbIM FOPOACKMM HOMEPOM BO3MOXHO MOCPEeACTBOM NprMobpeTeHns cneumansHOro KoMmnsekTa B carnoHax-marasunHax MTC (konmyecTso
KOMMMNEKTOB OrpaHUYeHo).

Mopa exxecyTouHON NnaTow 3a Tapud noapasymeBaeTcs aboHeHTckasi nnata. MNog MobunbHOW CBSA3bI0 1 MOBUMBHBIMK TenedoHaMm NOHNMaEeTCA
noaBwkHas pagmortenedoHHas CBs3b U TenedoHHble HoMepa aboHEHTOB ONepaTopoB NMOABMKHON paaMoTenedOHHON CBA3M, COOTBETCTBEHHO.
lopoackme TenedoHbl — TenedoHHbIE HOMepa abOHEHTOB OnepaTopoB PUKCUPOBAHHOW CBSA3N.

C mMomeHTa nogkntodeHus Ha TapudHbii nnaH «Cynep MTC» B TedeHune 30 cyTok npegocTaBnseTcs onumsa "OgHokpaTtHasa becnnaTtHasa cMeHa
Tapuda". CtoumocTb nepexoaa ¢ TapudHoro nnaHa "Cynep MTC" Ha TapudHbii nnaH: «ULTRA» npu Hannyaum onummn 0 pybneii. Mo ncrtevennn
30 gHelt onumst aBTomMaTM4ecku oTkrovaeTcs. [MNpu nocnepytoLlei cMeHe TapyugHOro nnaHa B3MMaeTcsi CTOMMOCTb, COMfacHo Tapudy, Ha KOTOopbIi
OCyLLEeCTBNSIETCS nepexos.

[FOF] TexHu4eckme TpeboBaHMs U 3HAYEHUS NoKasaTeneln kKa4yecTBa OKasaHUs YCnyr CBsA3M Mo nepefade AaHHbIX U TenemaTn4eckux yenyr
,4 CcBSA3U (NpunoxeHue kK TapudHbiM nnaHam) (311 KbanT)
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