My6nuyHoe akumoHepHoe o6LecTBo «MobunbHble TeneCucremol»
S Ten. 8-800-250-0890
www.komi.mts.ru

I?__I MTC T snaews, uto moxews!

Red En er g y o) | d MpocToii Tapnc ANsi 3BOHKOB Ha MOGUIbHbIE

depepanbHbIi HOMep / ABaHCOBLIM METOA pacyeToB APY3bsIM 13 BCex ceTen

IMonyywatime 6annbl MTC boHyc u obmeHusalime ux Ha 6ecrinamtbie MuHymsl, SMS u Opyeue 8o3HazpaxdoeHus (1 6ann = 5 pyb. om HavucreHul 3a VIHmepHem-ycrnyau
MTC u ycnyau cessu). Y3Halime 6onbwe y crieyuanucmos casioHa-mazasuHa unu rno Homepy 059034.

0,00 ExemecsyHasn nnata 3a Tapud

0,00 CTOMMOCTb BXOAALMX BbI3OBOB

3BoHkM no Pecny6nuke Komu (3a MuHyTy)

1-Aa n ¢ 11-1 MUHYTbI pa3roBopa

1,20 Ha mobunbHble TenedoHsl MTC

1,20 ABoHeHTam Ap. onepaTtopoB MOBWBHOW CBA3N

1,20 ABoHeHTam onepaTopoB (PUKCUPOBAHHON CBSA3N
Co 2-11 no 10-t0 MUHYTBLI pa3roBopa

0,50 Ha mobunbHble TenedoHsl MTC

0,50 ABoHeHTam Ap. onepaTopoB MOBWNBHOW CBA3N

0,50 ABoHeHTam onepaTopoB (PUKCUPOBAHHOM CBSA3N

3BOHKM B Apyrue permoHbl Poccum (3a MUHYTY)

3,00 Ha mobunbHble TenedoHsl MTC Poccuu

12,00 OcrtanbHble onepaTtopbl Poccun

3BOHKM B Apyrue cTpaHbl (3a MUHYTY) &

35,00 CHr 2

49,00 Eepona @

70,00 OcrTarbHble CTpaHbl

290,00 CnyTHUKOBbIE CUCTEMbI CBSI3U 4

MNMepenava coobLyeHui (3a coobLieHme) s

0,00 Bxogsawme SMS n MMS-coobueHus

3a 1-e coobueHne u HaumHas co 101-ro coo6LieHns B CyTKK

1,50 Mexopswme SMS Ha MobunbHble TenedoHsl MTC 1 apyrux MobunbHbix onepaTtopos Pecnybnuku Komu
1,50 Mexopswme SMS Ha MobunbHble TenedoHsl MTC 1 Apyrnx MOBMnbHbLIX onepaTopoB Apyrnx pernoHos Poccuu
5,25 Mcexopsawme SMS aboHeHTam MexayHapoAHbIX MOBUIMbHbLIX ONepaTopoB
Co 2-ro coobueHuns n no 100-e coobLieHne B CyTKM
0,01 Mexopswme SMS Ha MobunbHble TenedoHsl MTC 1 apyrux MobunbHbix onepaTtopos Pecnybnuku Komu
0,01 Mcexopsawme SMS Ha MmobunbHble TenedoHsl MTC 1 gpyrnx MobunbHbIX OnepaTopoB ApYrux pernoHoB Poccun
5,25 Mcexopsawme SMS aboHeHTam MexayHapoAHbIX MOBUIbHbLIX ONepaTopoB
3,00 Mexopawme MMS-coobLiexus

Mo6uneHbii UHTepHeT ®

9,90 1 MB uHTepHeT-Tpaduka 6e3 nHTepHeT-onumii (Toukmn gocTtyna: internet.mts.ru, wap.mts.ru)

MepBoHa4YanbHbIW NaKeT ycnyr

Mo6unbHbIn nomoLHuK; MNMepeagpecauus BbidoBa; OxvaaHue/yaepxanve BbidoBa; Onpegenvtens Homepa; Cnyx6a kopoTkux cooblienunin (SMS); GPRS; KoHdepeHL-cBsiab;
VHTepHeT-nomoLLHKK; MonoxuTtensHei Honb; 3anpoc 6anaHca Yepe3 USSD; AsTonHdopmupoBaHue o 6anaHce Yyepe3 SMS; Bam 3soHunu!; MapameTpbl SMS (pycckuii S3bIK);
MononHn MHe cyeT; MNpsimas nepenava; ObewaHHbI nnatex; GOOD'OK; OaHokpaTHasa 6ecnnaTHas cmeHa Tapuda; BuaeossoHok Demo-BUT*

Ycnyra «GOOD'OK» nogkntoyaeTcs B TeveHne 3-x AHen C MOMeHTa akTuBauumn komnnekrta. CToMMOCTb NPOANEeHNs ABYX MeNnoaunii yCTaHOBIEHHbIX B CTAPTOBOM NakeTe ycnyr
coctaensieT 50,30 py6 ¢ HAC v npounsBoanTca kaxable 30 gHen. 3akas apyrux menoawii s katanora ycnyrn « GOOD'OK» onnayvBaeTcsi OTAENbHO B COOTBETCTBUN C
yCTaHoBMNeHHbIMK Tapudamu. MNnata 3a nepsble 30 AHeN Nnonb3oBaHWs ycnyrn He B3numaeTcst. MNogpobHee www.goodok.mts.ru. B cnyyae yaaneHus menoguv yctaHaBnueaeTcs
"MysbikanbHas wkaTynka" ctoumocTbto 50,30 py6. ¢ HOC c aBTomaTuyeckoi nponoHraumeit yepesa kaxabsle 30 gHen. OTKMIOYUTb yCnyry MoXHO Habpas komaHay *111*29%# n
KMaBuLUy NOCbINa BbI30Ba.

BECTJIATHbIE ycnyru u cepBuchl, KOTOpble MOXHO aKTUBMPOBaTb UM HACTPOUTL

MobunbHas getanusaums; Moii HoBbI Homep; Ha nonHom gosepun; MTC BoHyc; MexayHapoaHbIi U HauMoHanbHbI poymuHr; Moaknioun gpyra u nonyun 700 MuHyT;
[eTtanusaums pasroBopoBs B MIHTepHeT-OMOLLHVKE, N0 3NEeKTPOHHON NoYTe, Mo dakcy, 3a CyTKU.

C 06.10.2011 r. Tapud 3aKpbIT ANa nepexoia 1 NOAKMHYEHUS.
Bce uieHbl yka3aHbl B pybnsix ¢ y4eTOM Hanoros
MpumeyaHus Ha ob6opoTe

B nepBoHavanbHbIM NakeT ycnyr BKAoYeHa onums "Bam 3BoHunmn". CToumocTtb onummn 1 py6iib B CyTKU.

Onuusa "Bam 3BOHWUNKU" NpefocTaBnseT BO3MOXHOCTb NonyyaTb MHGOpMaLmio 060 BCex 3BOHKaxX, KOTopble NocTynanu Ha Baw Homep, korga Baw
TenedoH Obin BLIKMIOYEH UM HAXOAWICHA BHE 30HbI AENCTBUA ceTu. [ocne BkmoyeHus TenedoHa Bel nonyynte SMS-coobLyeHune, 3 KOToporo y3HaeTe o
TOM, KTO Bam 3BOHMN, CKOMbKO pa3 Bam 3BoHWMMM 1 B kakoe Bpemsi Bam 3BoHunu.

Ycnyra "Brnaeo3BoHOK" NO3BONSET HE TOSBKO ClbIlWaTh, HO U BUAEThL cobeceaHunka. [Ana Toro, 4To6bl BUAEO3BOHOK COCTOSNCS, HE06X0aAMMO 4To6bI 06a
aboHeHTa Haxoaunucb B 30He AencTeust cet 3G 1 nmenu TenedoH, nogaepxmearowmnin 3G 1 yHKLMIO BUAE03BOHKa. CTOMMOCTb UCXOAALLETO
BMAE03BOHKA abOHEHTaM BCex COTOBbIX onepatopoB Pecnybnukn Komu - 4 pybnsi, CTOMMOCTb UCXOAALLEro BUAe03BOHKa aboHeHTam MTC Poccuu n
OpyrMx coToBbIx onepatopoB Poccun pasHa 10 pybnein. CToMMOCTb BXOAsLLEro BUAE03BOHKa - 0 pybneii. Buaeo3BoHKM He BXOAST B NakeTbl FONOCOBbIX
BbI30BOB. ONumMu, NpefoCTaBnsAoLLME CKMAKM Ha rONOCOBbLIE BbI30BbI HE PACMPOCTPAHATCS Ha BUOEO3BOHKN, 3@ UCKMIOYEHMEM CKUIOK,
NpefoCTaBMsieMbIX B pamkax nporpamMmmbl « CKMOKU NOCTOSIHHLIM KIMEeHTaM»



B nepBoHavanbHbIN nakeT ycnyr BktoyveHa onums "Demo-BUT" co cpokom aenctems 10 gHen ¢ MOMeHTa akTueaLmm Homepa. CtoumocTb onuum 0
py6nen, ctoumocTb 1 M6 MHTepHeT-Tpadmka npu Hanumuum onumn 0 pybnei. TapudHas onums "Demo-BUT" npegoctaBnsiet 6e3nMMUTHLIN AOCTYN B
MHTepHeT (Yepe3 Toykm gocTyna internet.mts.ru. n wap.mts.ru.) 6e3 orpaHnyeHuin no ckopocTu B npeaenax 5 MbawT/yac, npu npesbieHun 5 MéanT B
Yac CKopoCTb orpaHuumnsaeTcs Ao 64 Kéut/c oo koHua vaca. C Hayanom crneayoLero Yyaca orpaHuyeHne ckopocTu cHumaeTcs. [pu npeBsbileHnn
cyTouHoro nopora 70 M6aWT ckopocTb cHuxaeTcs 4o 16 K6ut/c o koHua Tekywmx cyTok. [log cyTkamu noHnmaeTcs nepuog spemenu ¢ 00:00 go 00:00
(8o 15.06.2016 ¢ 03:00 go 03:00) crneaytoLmx cyTok.Ycnyra AencTByeT npu HaxoxaeHun aboHeHTa Ha TeppuTtopumn Cesepo-3anaga.

! Y7061 coBepLLATL 3BOHKM B [IPYrUE CTPaHbl, HEOBXOAMMO HamMuMe onLmmM « MexayHapoaHbIN A0CTYN» UAK «J1ETKM POYMUHT U MEXAYHADOMHbIM
goctyn». CTonmocTb gobaeneHus onuuin 0 pybnei. MexayHapoaHbli LOCTYN Y MEXAYHAPOAHbIV M HALMOHABHbLIA POYMUHT NPedOCTaBNSOTCS nocre
NMYHOro obpalleHus B canoHbl-marasuHbl MTC npu npegbsBneHuy nacnopra.

2 K 30He CHI™ 0THOCSITCA 3BOHKM MO HanpasneHusm: Abxasus, AsepbanaxaH, Apmerusi, benapycs, 'pysus, KasaxctaH, KeiprelsctaH, Mongosa,
TapxumkuctaH, TypkMeHucTaH, Y3bekuctaH, Ykpanna, KOxHaa Ocetus.
[o 25.02.2016 cToMmocTb BbI30BOB No HanpasneHuto CHI™ coctasnana 29 py6./MuH.

3K 30He EBpona oTHOCATCA 3BOHKM MO HanpasneHusm: ABctpus, Anbanusi, AHgoppa, benbrus, Bonrapusi, Bochus u MepuerosuHa, BatukaH
Benukobputanus, BeHrpus, Fepmanusi, Mmbpantap, peHnanauvs, Mpeuus, Oanus, N3pauns, pnanaus, Mcnanaus, Mcnawus, Utanus, Kunp, Jlateus,
IutBa, JluxteHwTewH, Jltokcembypr, Makegonusi, Mansta, MoHako, Huaepnangel, Hopserusi, MonbLwa, MopTyranusa, PymbiHns, Can-MapuHo, Cepbus,
Cnosakus, Cnoenus, Typuusi, Papepckue o-Ba, PuHnsaHams, PpaHums, XopeaTtus, YepHoropus, Yexus, Leenuapus, LBeuns, ScToHMA 1 npoune
cTpaHbl EBponbl.

4 K jaHHOM 30He OTHOCSTCS 3BOHKM Ha HOMEPa CrieayIoLLMX onepaTopos: Aeromobile, Cubio, DTAG, Ellipso, Emsat, Global Networks, GlobalStar,
Inmarsat, Iridium, MCP, Onair, Oration, Seanet, Thuraya n npounx onepaTtopoB CMyTHUKOBbIX CUCTEM CBA3M.

5 YkasaHHa CTOMMOCTb ans uexogawmx/sxogawmx SMS/MMS — coobuieHuii Ha/oT TenedoHHbIe HoMepa aboHEHTOB MOBUMbHBIX ceTen cBA3u. MNpu
oTtnpaBke SMS-coobuieHus, cogepxatlero 6onee 70 cMmBonoB B kupunnuue unu 160 B natuHuue, coobleHne pasbuBaeTcs Ha YacTu, Npy 3TOM 06bem
ofHoW YacTu coctasnset 67 unu 153 cumsona cooTBeTCTBEHHO. Kaxxaas yacTb TapuduumpyeTtcs kak otaensHoe SMS-coobieHve. [loctyn k ycnyram
KOHTEHT-NpoBanaepa ¢ UCnosib3oBaHNeM KOPOTKUX (TpeX-LLueCcTU3HavHbIX) HomepoB ceTn MTC Tapuduumpyetcsa otaensHo. MogpobHyo nHgopmavmo o
AaHHbIX YCnyrax u ux CTOMMOCTb MOXHO y3HaTb B pasgene "Ycnyr no Kopotkum Homepam" Ha cante www.mts.ru, 6o obpaTnTbCs B KOHTAKTHbIN LIEHTP
no tenedony 8 800 250 0890 (0890 ans aboHeHToB MTC) nnu oTnpaButb SMS-3anpoc ¢ HOMEPOM KOHTEHTa Ha CepPBUCHbIN Homep 2282. SMS / MMS —
coobLLeHus, oTnpaBnsemble Ha KopoTkme Homepa cetn MTC, He BxoaaT B nakeTbl SMS/MMS, npepoctaBnsemMble B paMkax TapudHbIX MNaHoB, yCrnyr n
aKumiA, eCnm MHOE He yKa3aHo B yCNoBUAX TapUMHOro nnaHa, ycryru unu akumn.

® YkasaHHas CTOMMOCTb 3a nepefavy/nonyyeHne UHOpMaLMn Npn VHTEPHET COeANHEHIN NPUMEHSIETCS, ECIIM B YCIOBMSIX NONb30BAHUS PEcYpcamu,
cofepxaluymMu MHOPMaLMOHHO-pasBIiekaTerbHbI KOHTEHT, HE yka3aHa CTOMMOCTb Tpaduka.

Mpw 3anpoce gocTyna k NnaTHbIM pecypcam ¢ NMOMOLLbIO VIHTEpPHET coeiMHeHNs Ha VIHTepHeT-CTpaHuLe npeaocTaBnseTcs MHopMaLums 0 CTOMMOCTU 1
YCINOoBUSX AOCTyNa K AaHHOMY pecypcy. Tapudukaums ocyLecTBnseTcs nocne nogTBepXXAeHUs cornacus ¢ ycrosusimu. [loctyn k pecypcy BO3MOXKeH
cpa3y rnocrne nofTBepXAeHUs!.

7 10 22.09.2015 CTONMOCTb BbI3OBOB MO HaNpPaBNEHMIO OCTarbHbIE OnepaTopkl Poccum coctaensina 10 py6./MUH.

* ycnyra Demo-BUT aBTOoMaTtnyecku oTkntovaeTcs Yepes 10 gHeit nocne aktuBauuu SIM-kapTbl

Mpouune ycnosus ana AGOHEHTOB:

Tapudmkaumsa nomuHyTHasi. Bce nexoasiume BbI3oBbl MPOAOIMKUTENBHOCTLIO 3 cekyHAbl M 6onee oKpyrnsTCs NOMUHYTHO B 60bLUYI0 CTOPOHY. Bbi30BbI
NPOJOIMKUTENBHOCTLIO MeHee 3-X CeK. He TapudULMPYOTCS.

lMepeappecoBaHHbIE BbI30BbI TAPUMULMPYIOTCA NO HaNpaBneHno BbI30OBa Ha HOMEP, Ha KOTOPbLIN YCTaHOBMNEHa nepeaapecauus.

Bbi3oBbl Ha hepepanbHble HoMepa aboHEHTOB ApYrvX ONepaTopoB MOGUIBLHON CBSI3W TapMULIMPYIOTCS MO HaNpPaBMEHUIO PErMOHa.

Mepepava/npuem cakca ocyluecTBnseTcs No Tapudam Ha nepegady peyn B COOTBETCTBUM C TapUHbIM NIIaHOM.

CyMmapHbI 06beM nepeaaHHbIX U MOSyYeHHbIX AaHHbIX OKPYrnsieTcst B 60MbLUYy0 CTOPOHY € TOYHOCTbI0 Ao 200 K6awT (eauHunua Tapudvkaumm) ans
MHTepHeT-Tpaduka Yepes Touky Aoctyna internet.mts.ru no gakty 3akpbiTua VIHTEPHET-COEAMHEHNS, a TaKKe OAWH pa3 B Yac B Cly4ae yCTaHOBMEHHOTO
MHTepHeT-coeanHeHus.

CyMmapHbI 06beM nepeaaHHbIX U NonyYeHHbIX AaHHbIX Ans WAP-Tpaduka Yyepes Touky ocTyna wap.mts.ru okpyrnsieTcst B 60sbLUyo CTOPOHY C
TOYHOCTbIO A0 200 K6anT (egmHuua Tapudmkaummn) no gakTy 3akpbiTvst VIHTepHeT-coeMHeHWs], @ Takke OOWH pa3 B Yac B Cly4Yae yCTaHOBIIEHHOIO
MHTepHeT-coeauHenus. 1 K6ant = 1024 6ant, 1 M6aint = 1024 K6ant.

Mpv 6anaHce, paBHOM MNK HUXe HyINsi, B TeYeHWe nocneayowmx 61 AHs AOCTYMNHbI BXOASLME BbI30BbI, NonyyeHne SMS v BbI30Bbl HAa CEPBUCHbIE HOMepa
MTC. Ecnu no ucteyeHum atoro nepuoga Baw 6anaHc He npeBbicuT 3HayeHnst 0,01 pyb., BO3MOXHOCTb NOMNyYeHWs1 YkadaHHbIX YCIyr npekpaLiaeTcs.
OpHOCTOPOHHUM OTKa30M OT MUCMOSIHEHWS JOroBOpa cuMTaeTcs noboe 13 creayloLwmx ycrnoBuii: B TedeHne 183 gHen nocne ucteyeHnst ykasaHHOro Bbille
61-AHEeBHOro cpoka Bbl He MOMNOMHANM CBOM H6anaHc A0 AOCTUXEHUS MONOXMTENBHOro 0CTaTka; Bbl HE NOMb30BaNMCh NMaTHLIMU YCIyramy B Te4eHne

183 AHew nocne UcteveHns yKkasaHHOro Bbllle 61-4HEBHOro cpoka.

B cnyyae Heucnonb3oBaHUs MNaTHbIX YCNyr cBsi3n nocpeactBoM ABOHEHTCKOro Homepa B TedeHue 150 gHeid, TapuduvKauus ycryr CBS3W Ha AaHHOM
ABOHEHTCKOM HoMmepe OyaeT OCyLlecTBMNATbLCA B COOTBETCTBMM C YCroBusiMM TapudHoro nnaHa "BasoBbii 092013" (ycrnoBusi npedocTaBreHus:
WWwW.mts.ru).

B cBsi3n ¢ 0cOGEHHOCTAMM pacnpocTpaHEHNs paAMOBOIH U penbedoM MECTHOCTH rpaHuLa mexay Pecnybnukoit Komu n opyrumum permoHamu siBnsietcst
NPUMEPHOW.

Ha paHHOM TapudHOM nnaHe CTOMMOCTb AOCTYNa K CETU CBS3W BKIIOYEHA B CTOMMOCTb KOMMekTa. 3a uaMeHeHue Tapuda ansi onnatbl TenemMaTuyeckmx
yCryr CBA3M NnaTa He B3MMaeTcsl.

Cymma nepBoHayvarnbHoro 6anaHca He noanexuvT Bo3BpaTy Npu pacTOpXXeHUn JOroBopa.

Mopa exemecsiyHoOM NnaTon 3a Tapud noagpasymeBaeTcs aboHeHTckasi nnata. Noa Mo6GUNbHON CBSI3bIO 1 MOGUIbHBIMK TenedoHamMy NOHUMaeTCs
noaBwxHasi pagnoTenedoHHast CBa3b U TenedOoHHbIe HOMepa aboHEHTOB ONepaToOpOB NOABWXHON paanoTenedoHHON CBSI3M COOTBETCTBEHHO. Mopoackme
TenedoHbl — TenedoHHbIe HoMepa aboOHEHTOB ONepaTopoB (PUKCUPOBAHHOW CBA3N.

C MOMeHTa NoAkmnioyeHnst Ha TapudHbIN NnaH B TedeHne 30 CyTOK NpedoCTaBnseTCs ycnyra no nepsoHavasnbHon ogHokpaTHo GecnnaTtHon cmeHe
TapudHoro nnaxa. Mo UcTeYeHNn AaHHOTO CpOKa ycryra aBToMaTudecky oTknodaeTcst. Mpu nocneaytower cMeHe TapudgHOro niaHa B3vmaeTcst
CTOMMOCTb, COrfIacHo Tapudy, Ha KOTOPLIN OCYLLECTBIIAETCA Nepexom.

Forl TexHuyeckme TpeboBaHUSA 1 3HAYEHWS MoKas3aTenel kKauecTsa Oka3aHUs YCNyr CBA3M Mo Nepejayde AaHHbIX U TeNnemaTuyeckmx yenyr
:—Z CBA3n (NpunoxeHue k TapndHbiM nnaHam) (311 Kbawt)



http://static.mts.ru/upload/images/files/TP_of_data_transmission_2010.pdf
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