HNYBJINYHASA ODPEPTA
o 3akimoueHun [JOI'OBOPA
00 oxazannu MTC ycayr Me:kIyropoaHoii u Mme;kayHapoaHoii tejgedgonnoi cesasu Iloab3oBaTensnm,
SIBJISIIOIUMCSI A00HEHTAMM OIIEPATOPOB YCJIYTI MeCTHOM Tes1eoHHoii cBsizu — Arentos MTC!

[Ty6nuynoe akumoHepHoe obmiecTBo «MobOuibHble TeneCucremb» (COKpalieHHOE HaMMEHOBAHHUE
ITAO «MTC»), mmenyemoe «MTCy», meiicTBylolee Ha OCHOBAaHWW JIMIICH3WH HA OKa3aHHWE YCIIYT
MEXIYTOPOJHON M MexayHapoaHol TtenedonHoi cBsizu Ne 104893 or 16.02.2013 rona, BeImaHHOU
OenepanbHoll ciy:k00H 1o Hag3opy B cdepe CBs3M, HHOOPMAIMOHHBIX TEXHOJIOTMH M MacCOBBIX
KOMMYHHKaIui npemnaraer [lomp3oBaTento — GU3MYECKOMY JIUITY, SBISIOMIEMYCSI a0OHEHTOM Omeparopa
YCITyT MECTHOH TeneOHHOU CBS3H C BhIICJICHHEM JaHHOMY a0OHEeHTY a0OHEeHTCKOTo HoMepa B koge ABC, u
npu ycnoBuu, uto Mexnay MTC u TakuMm omepatopoM MECTHOW Telae(OHHOU CBS3HM (ATEHTOM) 3aKIIOUeH
COOTBETCTBYIOIIUI areHTCKUil JOTOBOp (TiepedeHb areHToB cojepkutcs Ha caite MTC), 3akmrounth C
MTC poroBop 00 oxazannu MTC yciayr MeXIyropogHOH M MEXAYHApOJHOH TerneOHHOW CBS3HM IyTEeM
aKUenTa YKa3aHHBIM JIMIIOM HACTOSIICH MyOnnYHoi odepThl.

l.TepMI/IHBI U onIpeaeJICHus

Iyonuunas ogepra (Odepra) — HacTosmas myonnuHas odepra o 3akmodeHnu JloroBopa o0 okazaHWUH
YCIIyT MEXIYTOPOTHOW W MEXKIyHApOAHOH TerneoHHOW CBs3M Ha ycnoBusx Beibopa MTC B kauectBe
orepaTopa MEXIYrOPOJHON W MEKIYHApPOAHOW TeaehOHHOM CBS3M Ui aOOHEHTOB YCIYr MECTHOMW
tenedonHoM cBs3u- ArentoB MTC.

Moab3oBarens — Qu3nyeckoe JHIO, SBISIONICECS aOOHEHTOM Oreparopa MECTHOW TeneOHHOW CBS3H -
Arenra MTC, KOTOpOMYy TaKMM OIEPaTOpPOM MECTHOW Tee(OHHON CBSA3M BbIIEICH aOOHEHTCKUI HOMED B
koge ABC (roponckoii TemedoHHBIII HOMEp), W cOBepIIuBINee aknent Hacrosmed OdepTsl B mopsike,
npeaycmotpeHoM Cratbeit 3 OdepThl, B pe3ynbTare KOToporo J{oroBop cuutaeTcs 3aKIFOYSHHBIM MEXKIY
[Monn3oBatenem u MTC Ha yciaoBusIX, H3II0KEHHBIX B HacTosmel [1ybnmunoit opepTe.

JoroBop - moroBop 00 OKa3aHUHM YCIYT MEXAYTOPOOHOH W MEXIyHapOJHOW Tene(OHHOW CBS3H,
saxmroueHHBId Mexny MTC u Ilonp3oBatenem myTtem aknenta I[lomp3oBatenem Hactosmed [lyGmuanoit
odeptel, Brmouas Bce Ilpwnoxenus/domonuurensubie  cornamenust/Cormamennss Kk  Odepre.
Heotpeminembimu gacTsimu Hactosimero Jlorosopa sBisrores Tapuder (Tapudasie mnansr). Jlrobas cepuika B
Hactosiert I[lyOnuunoit odepre Ha JloroBop (Crarbio [loroBopa) /Wi €ro yCIIOBUS, O3HA4aeT
COOTBETCTBYIOIIYIO CChIIKY Ha HacTosinyto [lyonnunyro opepty (ee CTaThio) U/WiK €€ yCIOBUSL.

Croponsl - MTC u I[Tonb30Barens COBMECTHO, a pa3aenbHo - CTopoHa.
Tapug - ycranosinennas MTC neHa Yciryru cBs3u 3a €IUHHAILY TapUPUKAIIHH.

TapudHblii IJIAH — COBOKYIHOCTb LIEHOBBIX yclnoBHH, Ha KoTopslx MTC mnpeanaraeT Mosib30BaThCs
VYcenyramu cBA3u

Yeayru cBsI3M - YCIOYTH MEXIYHApOJTHOH M MEXIYyropoJHON TeneOHHOW CBs3M (Aajiee paBHO3ZHAYHO
Mr/Mu cBs3u), koropele MTC oka3siBaeT [lomb3oBaTento B COOTBETCTBHU ¢ ycioBusimu JloroBopa c
WCTIOJIb30BaHNEM aBTOMATUYECKOW CUCTEMBI 00CTYKUBAHUSL.

IMonb30BaTesIbCKOE 000PYIOBAHNE - TI0JIb30BATEIbCKOE (OKOHEUHOE) 000pyaoBaHue TeneOHHOM CBS3H,
HOJIKIIFOUEHHOE K Telne()OHHOH CeTH CBS3M OOIIEro MOJib30BaHHMs Ha OCHOBAaHMH a0OHEHTCKOTO JOrOBODA,
3aKIIF0YCHHOT0 Mexky aboHeHToM (ITomb30BareneM) u OMepaTopoM MECTHOU Telie()OHHOM CBSI3U — ATEHTOM
MTC.

OmnepaTtop MecTHOH Tee()OHHON CBSA3M - IOPUINIECKOE JIMIO (MIM HHIUBUAYAIbHBIN TPeANPUHIMATEND),
UMEIOIIee JIMICH3UI0 (JIMIIEH3WM) HAa OKa3aHUE YCIyT MECTHOH Tene(OHHOW CBS3M Ha COOTBETCTBYIOIICH
TEPPUTOPUU B COOTBETCTBUU C YCIOBUSMHU BBIJJAHHBIX JIMIEH3UH, KOTOpOE MPEAOCTaBIsSET JOCTYI
ITonp30BaTento kK YcayraM CBSI3U, CETh CBS3H KOTOPOTO UMEET BBIXOJT HA CETh CBSI3H OOIIETO MOJIH30BaHUS, U
a0OHEHTOM KOTOPOro sipisiercs [1oap30BaTeb.

Arent (Arentr MTC) - Omneparop MecTHOH TenehOHHOH CBsI3M, MMEIOUIMH MPAaBO HA OCHOBAaHWHU
areHTCKOTO JIOTOBOpa, 3aKifoueHHoro ¢ MTC, Ha ocymiecTBIICHHE JACHCTBHUH, CBA3aHHBIX C 3aKIIOUCHHEM
JloroBopoB 00 OKa3aHHH YCIYT MEXIYyTOpOIHON/MEKIYHAPOAHON TeaedonHoM cBsa3u ¢ [lonb3oBareneM ot

! Vkasamnmas Odepra He pacmpocTpaHsieTcsi Ha: aOOHEHTOB YCIyr MeCTHOH Tene(OHHON CBA3M B OHM3HEC - IIEHTpax,
TOCTUHUYHBIX KOMITJIEKCaX; a0OHEHTOB yCIyT MecTHOH TenedoHHoi csazu [TAO «MTCx.
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nMmeHn u 3a caer MTC, mposenennem pacuetoB ¢ Iloms3oBarenem 3a okazanaele MTC Ycayru cBssu,
BEJICHUEM IPETCH3MOHHO-UCKOBOM paboThl ¢ Ilomb3oBaTerneM, WCIONHCHHEM WHBIX OOS3aHHOCTEH I10
a0OHEHTCKOMY U CEepBHCHOMY oOCIykuBaHuio [loms30Bareneii.

IpaBuaa - [IpaBuna okazanus yciyr TeneOHHOH cBs3H, yTBepxkaAeHHbIe [loctanoBnennem [IpaBurenbcTBa
P® o1 09.12.2014 r. Ne1342.

AKuenr - nonHoe U 0€30roBOpOYHOE NPHUHITUE BceX ycnoBui Hactosmed Odeprbl, oCcylIECTBICHHOE B
COOTBETCTBHH C MOPSAKOM, yCTaHOBIEHHBIM 11.3.1. OdepThl.

2. Ilpeaxmer Jorosopa

2.1.MTC o0s13yeTcs okasbiBath [1oip30BaTento Y CIIyr CBSI3M aBTOMAaTHYECKUM criocoOoM, a [lonb3oBaresb
o0s3yercst omaunBaTh okasaHHele MTC VYeiayrn cBsi3M Ha yClIOBUSX M B HOPSIKE, YCTaHOBJICHHBIX
Horoeopom. ITopsiiok okazanust YCiyr CBsi3u B 3aBUCUMOCTH OT BbhiOopa [lonb3oBateniem MTC B kadecTBe
omeparopa Mr/MH CBsi3M TpH Ka)XJOM BBI30BE WIM Ha YCIIOBHSX TNpenBapuresnbHoro Beibopa MTC B
KadecTBe oneparopa Mr/MH CBsI3H COJEPKUTCS B paszese 3 HacTosiero Jlorosopa.

2.2.MTC oxa3biBaer Ilonb3oBaTento YcCoyrd CBS3U TOJBKO TIPHU YCIOBUU IPEIOCTABICHHUS OINEPaTOPOM
MECTHOM TeJie)OHHOU cBsi3u B oTHOmIeHUH [losib3oBaTenbekoro obopynoanus Ilonap3oBaTens aocTyna K
Yenyram ceszu (MTC). Bce B3anMOOTHOIIGHHS TIO TPEIOCTABICHHIO TaKOTO JOCTYIA PErylIupyercs
moroBopoM Mexay Iloms3oBatemeM (aboHEHTOM) ¥ OmMEpaTropoM MeCTHON TeneOHHOH CBS3H,
OoIHOBpeMeHHO sBirsttorumcst Arearom MTC.

2.3. Ycuyru cBsa3u okaseiBatorcs MTC B oTHOmEHHHM TeX aOOHEHTCKMX HOMEPOB, KOTOpHIE BBHIIEICHBI
[lome30BaTemo omeparopom MecTHOW TeneoHHOW cBs3M — Arentom MTC, mpum sToM, 3aKioyas
Hactosuit Jloroop [lonp3oBaress BbIpaxaeT COIVIACHE CBOEMY OIEPaTOpy MECTHOH Tene(OoHHOU CBSI3U —
Arenty MTC, Ha nepepady cBeleHHH O CBOMX a0OHEHTCKHX HOMEpax M HMHBIX CBEJCHUH 00 a0oHEeHTe
(ITonmp3oBaTene), HEOOXOAMMBIX I OKa3aHUSA YCiayr cBs3u ((aMuimsi, WMs, OTYECTBO, aJpec MecTa
JKUTEJIBCTBA, JaTa U MECTO POXKICHUS, ajipec yCTaHOBKH llonb30BaTenbcKoro o0OpYyIOBaHUs, CBEJCHUS O
JIOKYMEHTE, YAOCTOBepsIoleM JUYHOCTh), B afpec MTC c nensio okazanus MTC Takomy Ilons3oBatemnto
VYeayr cBsi3u ¥ UCTIONHEHUs (3aKimoueHust/ npekparieHus) JJorosopa.

3. 3akuouenne JloroBopa u ycJ0oBHs OKa3aHus Y CJIyT CBS3H

3.1.CoBepiienue [lonb3oBareneM aelCTBHI MO BBHIMOJHEHUIO YKAa3aHHBIX B HACTOsIIEH odepre ycioBuii
JIoroBopa B cooTBeTcTBUH ¢ 1.3 cT.438 'K PO siBiisercst e moJIHbIM U 0€30TOBOPOYHBIM aKIICTITOM.

I[Tosb30BaTeNlb CYMTACTCS AKIETITOBABIIMM M MPUHSBIINAM BCe yCI0BHUs Hactosieil [yonuuHoit odepTsl, B
ciy4dae coBepuieHus [lojbp3oBaresieM CICAYIOIIMX — MOCIIEAOBATEIbHBIX JCHCTBUIA Ui yCTaHOBJICHUS
TEJICPOHHOTO COCTUHCHHMS:

1) B cayuae Bbigopa MTC kak onepaTopa Me:KIyropoJHOil W MeKIyHAPOIAHOI TejeOHHON CBSI3H
NPH KAKIOM BbI30Be:

. py  MEXIYTOpPOAHOM COeIuMHEeHHH: HaOop 8 — 23— koj ropoja (WM KOJ CETH) — HOMEP
BBEI3BLIBAEMOT0 a0OHEHTA,

L npu MCEKAYHApPOAHOM COCOAUHCHUMU! Ha6op 8 — 28 — KOA CTpaHbl — KOA ropoaa — HOMCD
BBI3BIBAEMOT'O a6OHeHTa;

NI

2) B cayuyae npenBaputeabHoro Bbioopa MTC kak omneparopa MeXKIYTOPOAHOH M
MEKTYHAPOTHOM CBSI3U € HCMOJIb30BAHUEM A00HEHTOM KAaTEropuM OKOHEYHOI0 JIeMEHTA CeTH «2»:

eTIpH  MEKYrOPOJHOM COCIMHEHUHU: HAObOp 8 — Kkoj ropoja (WM KOJX CETH) — HOMEpP BBI3BIBACMOTO
aboHEHTa,

® IIpU MEX/[yHApOJIHOM coequHeHun: Habop 8 — 10 — Koj cTpaHbl — KOJ TOpoJia — HOMEpP BBI3BIBAEMOTO
aboOHEHTa;

3.2. [Tonp3oBarens Bipaee akientoBarb Odepry B H000H MOMEHT B TeueHHE cpoka pasmerneHuss OdepTsl
Ha caiite MTC (Www.mts.ru) u Ha caiite Arenra, aboHeHTOM KoToporo siisiercsi [Tonp3oBarens. JlaToit
3akmodyeHus: JloroBopa sBnsiercs gara akuenTta llonp3oBatenem Hactosimed OdepTsl B HOpSOKe,
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npexycMoTpeHHoM 1. 3.1. Odeptei. C MOMEHTa COBEpICHHUS ACUCTBHUH, ykazaHHBIX B 1. 3.1. OdepTsl,
[onp3oBarens npuobperaet Bee mpasa u o0s3anHOCTH [lonmp30Batens Ycemyramu CBSI3H, PELyCMOTPEHHBIE
Horosopom. Ilocie 3axmrouerus Jlorosopa Ilomp3oBaTens uMeeT mpaBo MoiydaTs Yciayru cBs3u, a MTC
npu Hanmuunu aocTtyna [lomp3oBaTens K yciryraM MeXAYTOpPOAHON W MEXAyHapOJHOH Tene(OHHOH CBSI3U
00s13aH oka3piBaTh [lonb30Barento YCiryru cBs3H.

3.3.Ha nepuop neiictBus JoroBopa, a Takxke Ha MEPHOA IO HCTEUEHHUS CPOKAa HCKOBOW JABHOCTH IO
00s13aTeNbCTBaM, BBITEKAIOIIUM U3 J0roBopa, Ilosnb3oBarens 10OpPOBOJIBHO BBIPAXKaeT CBOE COIJIacue Ha
o06pabotky MTC u Ha mepemady (pacmpocTpaHeHHe, NpEeNOCTaBICHUE, AOCTYN) TPETbUM JUIAM s
00paboTKM CHEenyIINX NepCOHANBHBIX AaHHBIX [lomp3oBarens, a Takxke [lonap3oBaTens Ha MepUOT
neiictBust JloroBopa M 0 MCTEUEHHUs] CPOKOB MCKOBOM IABHOCTH IO O0S3aTEIbCTBAM, BBITEKAIOIIUM M3
HoroBopa, BbIpaxkaeT CBOE€ corjacue Ha mnepenady ceacHuil o Ilonb3oBaTene TpeTbUM JHLAM B
cooTBeTCcTBUH €O CT. 53 @3 «O cBsa3u» ot 07.07.2003 r. Ne 126-D3 (nanee «cenenus o Ilons3oBarene»):

- ¢ammmmsa, wums, ordectBo I[lomp3oBaTens, HaHHbIE O JOKYMEHTE, YAOCTOBEPSIONIEM JIMYHOCTH
ITomp3oBarens, mata pokaenwst llomp3oBarens, aapec MecTa J>KHTENbCTBA W aJpec MeCTa YCTaHOBKH
[Nonmk3oBaTenbekoro 000pymoBaHMs, a0OHCHTCKHE HOMEpA, WHBIC CBEACHUS, TO3BOJISIONIME MPSAMO WA
KOCBEHHO wuaeHTuuImpoark Iloms3oBatens win ero [lonb3oBarenbckoe 00OpPYIOBaHHE, CBEICHUS O
COCMHEHNSIX, TpauKe, HAYNCIEHHBIX, YIUTAYEHHBIX IUIATEXKaxX 3a YCIYTH CBS3W, 3a0JDKCHHOCTH 3a
MOJTyYeHHBIE YCIYTH CBS3H.

[Tox 06paboTKOIl MEepPCOHANBHBIX JAaHHBIX CIIENyeT MOHUMATh JICHCTBUS (OMepalni) WK COBOKYITHOCTb
JeHCTBUA (OTepanuii), COBEpIIaeMbIX C UCTIOIB30BAHUEM CPEACTB aBTOMATH3AIIMU WM 0€3 MCIIOb30BaHuUs
TaKUX CPEJACTB C TEPCOHATBHBIMH JTaHHBIMH, BKJIFOYasi cOOp, 3aMUCh, CHCTEMATH3AIlMI0, HAKOILICHHE,
XpaHeHue, YyTO4YHeHHe (OOHOBICHHME, W3MEHEHHWE), W3BJICUCHHE,  HCIOJIb30BaHME, Iepenady
(pacnpocTpaHeHue, MpenocTaBieHUe, JOCTYI), 00e3nuYnBaHue, ONOKUPOBAaHUE, YAaJICHUE, YHHUYTOXKEHHUC
MEPCOHATIBHBIX JaHHBIX.

[Tonp3oBaTens BBIpaXKaeT CBOE corjiacue Ha 00paboTKy ero MepCOHAIBHBIX JaHHBIX W (M) Tepenady
ceeneHui o [lonp3oBarene B Leisx:

a) 3aKJIIOYCHUA I/I(I/IJ'II/I) HCIIOJITHCHHA Z[OFOBOpa, B TOM YHCJIC (HO HC Ol"paHI/ILII/IBaHCL) JJI1 OCYIICCTBJICHUA
TPETbUMHU JIMLIAMU a0OHEHTCKOrO U CCPBUCHOI'O O6CJ'Iy)KI/IBaHI/I$I;

0) B mensx ucnonHeHus JloroBopa TpeTbuM JuioM — OnepaTopoM CBs3H, B T.4. CIy4ae YCTYIIKU IpaB U
o0si3anHOCTel 0 JJoroBopy MTC Tpersemy nuiy, siBisromemycst OnepaTopom CBs3H;

B) B LIEJISIX OCYIIECTBICHUSI HEOOXOAMMBIX ACHCTBHU il B3bicKaHMs ¢ [lonmp3oBarens 3a10DKEHHOCTH 3a
MOJTyYeHHBIE YCIYTH CBSI3M W COMYTCTBYIOLIHE YCIyru (paboThl), MPEIBSIBICHUS WHBIX TpeOOBaHHM K
ITonp3oBateinto, B cilydae HEUCHONHEHUs (HeHalexauero ucnoiaHeHus [loap3oBareseM 00s3aTeNbCTB 110
JoroBopy), B T.4. B cilyyae yCTYIIKU IpaB (TpeOOBaHMI), BEITEKAIOIINX U3 JOIOBOPA, TPETHUM JIMLAM;

r) B IENAX PacCMOTPEHH MpeTeH3ul, npeabsapisemMsix [lonp3oBatenem kak camomy MTC, Tak u TpeTbum
muram (arentaM MTC, uHBIM JUIIaM, OCYIIECTBISIOIMIMM Ha OCHOBaHHM JoroBopa ¢ MTC abGoHeHTckoe
1(WIN) CepBUCHOE OOCITY)KUBAHUE )»;

A) B UedsaX MHPOPMALMOHHO-CIIPABOYHOTO OOCITY)XUBAHHA, B T.Y. JUIA MOJATOTOBKM M PaclpOCTpaHEHUs
WHQOpPMAIUKM pa3IMYHBIMUA CIOCO0aMH, B YaCTHOCTH HA MAarHUTHBIX HOCHTENSX M C HCIOJIb30BaHUEM
CPEICTB TENIEKOMMYHUKAIMM, AJIS1 OKa3aHUs CIPABOYHBIX M MHBIX MH(popManmoHHbx yciayr MTC u (unm)
TPETHUMH JIULIAMH.

Ilepedyens yImOJIHOMOYEHHBIX JIHI], B T.4. ATEHTOB, OCYIIECTBIISIONINX 00pabOTKY MEepCOHANBHBIX JAHHBIX
ITonb3oBarenst W(WIKM) BBHIMOJHSAIONIUX HHbIE (DYHKIMH B COOTBETCTBHU C HACTOSIIMM IYHKTOM (zajee
«YTIOJIHOMOYCHHEIE JUIa»), a TaKKe aJpeca MecTa HaXOXJEHHUS TaKHX U, yKazaHel Ha caiite MTC, a
TaKk)Ke JOBOIATCS N0 cBeneHmii [lomp3oBaTeneit B Mectax oOciyxuBanus [lomp3zoBareneit MTC, B T.4. B
MOMEHT 3aKiitoueHus Jorosopa.

3.4. Tlonw3oBarens BIpaBe B JII0OOE BpeMsl OTO3BAaTh CBOE COrjlacMe Ha oOpabOTKy €ro MepCOHAIBHBIX
JaHHBIX, u(nim) cBeaeHuil o Ilomb3oBarene, NPEIOCTaBICHHOE B COOTBETCTBHM C M. 3.3. HACTOSILETO
Horoopa, myrem HampasieHuss B MTC mnmcebMeHHOro 3asiBIeHHS 00 OTKaze OT 00paboTKH ero
HNepcoHANbHBIX MaHHBIX. [Ipu stoMm, Ilomp3oBarens HMpUHMMAeT BO BHUMAaHHE, YTO B COOTBETCTBUH C
JEHCTBYIONIMM 3aKOHOJATEIbCTBOM O TEPCOHAJBHBIX IaHHBIX, corjacue I[lomp3oBarens Ha 00pabOTKy
NEPCOHANBHBIX JaHHBIX HE TpeOyeTcs B ciydae, eciau 00paboTKa NepCOHANBHBIX JaHHBIX OCYIIECTBISIETCS B
IEeJSIX MCIOJIHEHUS JOTOBOpa, OJHOM M3 CTOPOH KOTOPHIX siBisieTcst caM Ilomb3oBarens, a Takke B Cliydae,
ecim 00paboTKa MEepCOHANBHBIX AAHHBIX HE0OXOIWUMa Ui OCYLICCTBICHHUS NMPaB M 3aKOHHBIX WHTEPECOB
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oreparopa, OCYIIECTBISIONIETO O00paOOTKy IEPCOHANBHBIX JaHHBIX, WX TPETBUX I IJMO0 IS
JIOCTHXKECHHS OOIIIECTBEHHO 3HAYMMBIX TIeJIeH PU YCIOBUH, YTO MPY 3TOM HE HApYIIAIOTCS MpaBa U CBOOO b
CcyOBeKTa MepCOHANBHBIX JAHHBIX.

3.5.11pu HATMYMU TEXHUYECKOW BO3MOXKHOCTH, & TAKXKE MPH yCIOBUU HAIWYHS JOCTYNA K YCIyraM CBSI3H,
obOecrnieunBaeMoro omnepatopoM MectHoit cBsizu, MTC mpemocrasiser I[lonmp3oBaTennto BO3MOXKHOCTh
MOJIb30BaHUs Y CIyraMu CBSI3U HETOCPEACTBEHHO Mociie 3akiaroueHus [loroopa 24 (nBaauaTh YeThIpe) daca
B CyTKH, 7 (CeMb) THEH B HEMENI0, 32 NCKIIOUYEHNUEM ITePEPHIBOB TSI POBEASHISI HEOOXOTUMBIX PEMOHTHBIX
U IPOPUIAKTHUECKUX PaboT, €CITM MHOE HE YCTAaHOBJIEHO 3aKOHOJAaTeIbcTBOM Poccuiickoit depepanunu. He
ABJISIFOTCS TEPEPHIBAMH B OKa3aHUM Y CIIYT CBS3HM M HE MOAJIEKAT KaKOM-THOO KOMIEHCAIIMH CO CTOPOHBI
MTC caygam, Korma TepepblBEI BBI3BaHBI HemomagkamMd B [lomb3oBaTenbckoM — 000pyHOBaHUH,
obopynoBanun OmepaTopa CeTH MECTHOW TelNeQOHHOW CBSI3M WM TPEThbUX JHIl (B TOM YHCIE
pacrpenenuTeabHON ceTH, a0OHEHTCKUX JTMHU, TOPOJICKOM Tene(OHHON CEeTH).

3.6.MTC Bnpase nmopyuuth TpeThemy Uiy — Arenty MTC Bo ucnonHeHue yciioBuid Hactosimero JloroBopa
00 OKa3aHWH YCIyT MEXIYTOpPOIHON/MEXIyHapOTHOW TeleOHHOW CBs3M OT uMeHH M 3a cuer MTC
OCyILIECTBIATH pacueThl ¢ Ilonb3oBaTenem 3a okazanHele Ycnyru cBszu MTC (B ToM uuciie BBICTAaBIATH U
JOCTABIISITH CUETA W MONYYaTh OIJIATY 32 OKa3aHHBIC Y CIYT'H CBSI3H, BECTH MPETEH3MOHHO-UCKOBYIO padoTy,
HanpasysTh [loap30BaTenio yBeqOMIICHUS), a TAK)KE COBEPILATh MHBIE NEHCTBUS B PaMKax 3aKIIOYEHHOTO
mexny MTC u Arearom MTC [loroBopa. MaOpManis o TakuX yIIOTHOMOYEHHBIX AT€HTaX TOBOISATCS IO
ceezennii [lonp3oBareneil B mopsake, yCTAaHOBIEHHOM B IMyHKTe 3.3. HacTtodmiero JloroBopa, mpu 3ToM Ajs
Ilomp30BaTens TakUM YIOJHOMOYEHHBIM ATEHTOM SIBJISETCS TOT ATEHT, KOTOPBIH OJHOBPEMEHHO IS
takoro [lonp3oBarens (aboHeHTa) SBISETCS ONIEPATOPOM MECTHOI TelIeOHHON CBSI3H.

4. IlpaBa un od6s13anHOCTH CTOPOH

4.1 MTC obsi3yercsi:

4.1.1.0kazpiBare  [lomp3oBarenmto  Yciyrd  CBSI3M B COOTBETCTBUM C  JICHCTBYIOIIMMH
3aKOHOJATENFHBIMH M HMHBIMH HOPMAaTHBHBIMH TIPaBOBBIMH akTamu Poccuiickoit ®enepanum,
[paBuiamuy, a Takke yCcIOBUSIMHU Hactosmiero /lorosopa.

4.1.2.0ka3piBaTh YCJIYrM CBSI3M, COOTBETCTBYIOIIME II0 Ka4yeCTBY CTaHIApTaM M TEXHUYCCKUM
HOpMAaM, YCTAHOBJCHHBIMH YIIOJIHOMOYEHHBIMU TOCYJAapCTBEHHBIMH opraHamu Pocculickoit
®Genepaunu 1 MexxnyHapOIHBIM COI030M DIIEKTPOCBSI3H.

4.1.3.006ecnieunTs CBOEBPEMEHHOE BhICTaBiIeHHE [101630BaTEIIO CUETOB 32 OKa3aHHbIE Y CIIYTH CBSI3H.

4.1.4 Vilnpopmupoats I[lonp3oBatenss 00 wu3MeHeHMH TapudoB Ha YCIIyTH CBSI3H, €IUHUIIBI
Tapu(QUKaIVH, yCIOBUA 00CITYKUBAHUS, MTOPSIIKA X CPOKOB OILIATHI Y CIYT CBS3M HE MeHee ueM 3a 10
JHEH 10 JaThl BBEISHHUS TakuX u3MeHeHui. Jlannas uHbopmarus mosoautcs MTC nmo ceneHus
IMons3oBaTens yepe3 HMHOOPMAIMOHHO-CIIPABOYHBIC CIYXObl, HHTepHET-cauT MTC www.mts.ru,
ciyxOb1 B3aumogeiictBus ¢ [lomp3oBateneM, B mecrax pabotel ¢ Ilomp3oBaTtenem, B T.4. mMyTeMm
pasmernienus nHGopMaiuu Ha MHTepHET-caliTax ATEHTOB - OIIEPATOPOB MECTHOU TeNe()OHHOU CBSI3H,
a0OHEHTOM KOTOPOro sipisiercs [1oap30BaTeb.

4.1.5.BeIMONHIATh WHBIE 00S3aTeNbCTBA, MPEIyCMOTPEHHBIC MACHCTBYIOIIMM 3aKOHOJATEIICTBOM
Poccuiickoit ®enepaunu u JJoroBopom.

4.2 MTC umeeT npago:

4.2.1.IlpuocranoButh goctyn Ilomp3oBarenss Kk YcayraM CBSI3M IMYTEM BPEMEHHOTO OTKIIOUEHUS
[Tonp3oBarenbckoro (OKOHEUHOT0) oOopymoBaHus OT TenedonHOU cetu cBsizu MTC, yBegomuB 00
sroMm [lomp3oBaTensi caMOCTOATENTHFHO WM depe3 AreHTa, B cioydae HapymieHus lloms3oBarenem
TpeOOBaHMIA, CBSA3aHHBIX C OKa3aHUEM YCIYT CBS3U M YCTaHOBJICHHBIX DenepaibHBIM 3aKOHOM
«O cBs3wy, [IpaBunamu uinu JloroBopoMm, B TOM YHUCIE B Cllydae HECBOEBPEMEHHOM OIUIATHI Y CIYT
cBs3u, okazaHHbIX MTC Ilonp3oBatemnto o JloroBopy, 10 MOJHOTO yCTPaHEHHUS HAPYIICHUS.

4.2.2. TlpuoctranoButh jgoctym [loip3oBatens k Yciyram CBS3H, B CiIydae €clii OyJeT yCTaHOBJICHO
Hapymenue [lonp3oBarenem ycnosuii 1m.4.3.4 Odepts

423 MTC, B goboM ciy4ae, BIOpaBe H3MEHATh  (YCTaHABIMBAaTH IS HOBBIX
MEXKTyTOPOIHBIX/MEKIYHAPOIHBIX HaMpaBjieHU) B ofgHOCTOpoHHeM mopsake Tapudsr (Tapudubie
TUTAHBI) Ha Y CIYTH CBS3H, CIUHUILY TapU(QUKAIVH, IOPSIOK U CPOKH OILIATHl Y CIIYT, U3MEHSTh HHBIC

4


http://www.mts.ru/

[IEHOBHIE YCIIOBUS, MPU YCIOBUHM M3BemieHns [lomp30BaTeneii 0 BBEJEHNH yKa3aHHBIX H3MEHEHHN HE
MeHee yeM 3a 10 kaneHAapHbIX JHEH 10 MOMEHTa BCTYIUICHHUS MX B CHJIY Yepe3 CPelICTBa MacCOBOM
uHopmaluy, B T.49. Ha UaTepHET-caiite MTC (Www.mts.ru), B Mmectax pabotsl ¢ Ilonb30BaTessiMu,
myTeM pasMmernienns napopmaiuu Ha HTepHeT-caliTax ATEHTOB - OIIEpaTOPOB MECTHOH TenedOHHOI
CBsI3M, a0OHEHTOM KOTOpOro siBisicTcsi [lonb3oBarenb, WM HANPABJICHUEM YBEIOMJICHHS WHBIM
JoryckaeMbiM criocooom. Kpome Toro, MTC takske BIpaBe B OJHOCTOPOHHEM TOPSIKE OMPECSISTh U
M3MEHSATH TIepEeYeHb Y TOJTHOMOYEHHBIX JTUI.
4.3.Ilonp30Barens 00sI3yeTcs:

4.3.1.CBOEBpPEMEHHO M B TOJHOM OOBbEMe MPOW3BOIUTH ormjaty okazaHHelx MTC VYcayr cBsizu Ha
YCIIOBHSX, TIPETyCMOTPEHHBIX HACTOSIINM J[0oroBOpOM.

4.3.2.Coo0mate 0 JNHKBUAAIWU 33J0JDKEHHOCTH MO OIUIaTe YCIYT CBS3M 10 HOMEpy TeiedoHa,
YKa3aHHOMY B CU€Te, B TEUEHHE TpeX JAHEH C AaThl OTalICHUS 3a10JDKEHHOCTH.

4.3.3.1cnonp30BaTh  TOJBKO  cepTH(HUIMpPOBaHHOS MuHkoMcBs3n P®  [lomp3oBaTenbckoe
obopynoBaHue.

4.3.4 He nepenaBaTh CBOM IpaBa M OOS3aHHOCTH MO Hacrosuiemy [loroBopy Kakoi-mmbo TpeTben
cTopoHe 0e3 nmuckMeHHoro coracus MTC.

4.3.5.BeIMONHATh WHBIE 00S3aTENbCTBA, MPEIyCMOTPEHHBIE MACHCTBYIOIIMM 3aKOHOIATEIbCTBOM
Poccuiickoit ®eaepanunu u JloroBopom.

4.3.6. 3HakoMuTBCsI ¢ MHpOpPMaIUei 00 OKa3bIBaeMbIX YCIyrax CBsi3u, 0 Hacrosmiem JloroBope, 0
Tapudax, B T.4. 00 3MeHEHNH yclIoBUi HacTosmero JloroBopa B coorBercTBuM ¢ 1m.4.2.3.JloroBopa,
pa3menraemoii Ha wH(popMarmonHoMm moptane (Mutepuer-caiite) MTC mo agpecy www.mts.ru, B
Mmectax pabotel ¢ [lonp3oBatensimu, B T.4. Ha MHTepHeT-caiitax AreHtoB - OmnepaTopoB MeCTHOMH
TeneOHHOM CBs3M, abOHEHTOM Koroporo smisercs I[lomp3oBaTtens. [lonap3oBaTenh HECET PHCK,
CBSI3aHHBIM C HECBOEBPEMEHHBIM O3HAKOMJICHHEM C pa3MeniaeMoil Ha yka3aHHbIX WHTepHeT-caiTax
uHOpMaIUK, OTHOCsIIEHCS K HacTosimed OdepTe U OKa3bIBaeMBbIM Y CIIyT'aM CBSI3H.

4.4 Ilonb30BaTeNb UMEET MPABO:

4.4.1.1lonp30BaTbCsl  NONOJIHUTENBHBIMU ~ yCIyraMH  CHPAaBOYHO-MH(OPMALMOHHOTO M HHOTO
xapakrtepa, okazbiBaeMbiMu MTC.

4.4.2 TlpenbsBnsiTh TPETCH3WH, CBA3aHHBIE C OKa3aHUEM YCIYr CBA3M M OCYNIECTBICHUEM
B3aUMOpPACUYECTOB B MOPSJKE W MO OCHOBAHHAM, NpeaycMoTpeHHbIM DenepanbHbiM 3akoHoM «O
cBsi3uy, [IpaBmiiamu u cratheit 6 Jlororopa.

5. CTOMMOCTB yCJIYT U NOPSI/IOK PacyeToB.

5.1.Croumocts Ycuyr cBsi3u, okazaHHbIX [lonp3oBarento, onpenensercs no Tapudam (TapudubeiM ruiaHam),
YCTAHOBJICHHBIM ycJOBUSIMH JloroBopa, HcXoAs M3 NPOJODKUTEIBHOCTH Tele(OHHOTO COEAMHEHHMS,
BBIDOKEHHON B KOJHMYECTBE EJMHUIl TapupuKanuu. EquHMNA TapuQUKanud MEXIYTOpOJHOTO HIIH
MEXIYHApOIHOTO Telne(OHHOTO COCAMHEHHs COCTaBIsieT OJHY MHHYTy. B cilyyae, ecnu coequHEHHE
COCTaBJISUIO HEMOJIHYI0 MUHYTY, OKPYTJICHHE MPOW3BOIUTCS A0 TMOJHOW MUHYTHI B CTOPOHY YBEIMYEHUSI.
TenmehoHHBIE COEAUHEHHS MPOJOIDKUTEILHOCTEIO MeHee 3 (Tpex) CeKyHI He YUMTHIBAIOTCS B 00beMe
OKa3aHHBIX Y CIIYT CBSI3U.

VY4eT npoIoILKUTENFHOCTH MEXIyTOPOAHOTO WM MEXAYHAPOIHOTO Tele(OHHOr0 COeAMHEHHs BEIETCS B
COOTBETCTBHH C €IWHUIIEH Tapu(puKanny, yKa3aHHON B HACTOSIIEM ITyHKTE.

5.2. Tapuds! (TapudHbIe MIAHBE) MOTYT YCTaHABIMBATHCS NTUPPEPESHIMPOBAHHO 110 BPEMEHU CYTOK, JTHSIM
HEJIeNH, BEIXOJHBIM M HepaOouyuM Npa3gHUYHBIM JTHSM, a TaKKe 10 Ha0Opy M 00bEMY OKa3bIBAEMBIX Y CIyT
cs3u. Mudopmanust o tapudax (tapudHbx mianax) nosoautcs Ao [lonp3zoBareneil B MOMEHT 3aKIIOUEHHS
Horoopa B Mmectax pabotel ¢ [lomp3oBaTensaMuy; MOMOMHUTENHHO MyOnuMKyeTcs Ha HTepHeT-caiitax
ArentoB - OnepaTopoB MeCTHOH TeneOHHOW CBsI3M, aOOHEHTOM KoToporo sBisieTca Iloibp3oBaTens.
Ceenenusi 00 m3MeHeHHAX B Tapudax (TapudHbXx IiaHax) goBoxsarcs no [lomp3oBarenedt B mopsaxe,
YCTAHOBJICHHOM B HacTosiiieM Jorosope.

5.3.PacyeTHRIM TIEpHOOM TO HacTosmeMmy JloroBopy SBISIETCS KaJCHIAPHBIA MeECSIl, B KOTOPOM
[onp3oBaremto ObUTM OKa3aHbl Ycnyru cBsizu. Oriata ycnyr, okazanabix MTC no JloroBopy, mpou3BoauTCs
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IMonb3oBarenem B pyoisix B coorBercTBHU ¢ Tapupamu MTC n Ha OCHOBaHMHM HPENBSIBICHHBIX K OIJIaTe
cueroB. Omnara Ycayr cBszu ocyumiectBisercss mo tapudpam MTC, neiicTByrommM Ha MOMEHT Hayaia
YCTAHOBJICHUS! COOTBETCTBYIOILEIO TEIE(POHHOTO COETMHEHUS 10 MECTHOMY BpeMeHH cyObekTa Poccuiickoit
®denepanuu.

5.4.Cuera poctaBnstorcs llomp3oBaTento mocie OKOHYAHUS KaJeHIApHOTO MecdAla, B KOTOPOM
[Tonp3oBaTento ObUTH OKa3aHbl YCIyru cBa3u B TeueHue 10(mecsiTw) IHEH ¢ NaTbl OKOHYAaHUSI Mecsla, B
KOTOPOM YCIyTH OBITH OKa3aHbl. CueTa HAmpaBISAIOTCS 1O IMOYTE WM KyphepoM IO aJpecy yCTaHOBKH
[Tonp30BaTENbCKOTO (OKOHEUHOT0) 00OpYAOBaHMA, ¢ HCHONb30BaHHEeM KoToporo MTC okazaHbl Ycimyru
CBSI3U.

5.5.Tonmp30Barens 00s3aH TPOHM3BECTH OIUIATY CTOUMOCTH TONYYCHHBIX YCIYr CBS3M B TEYCHHUE
20(mBamaTi) THEH C MaTHl BRICTABIICHUS CUETA.

5.6.0mnara ycuyr npousBogutcs Ilonb3oBareneM myTeM MEpEeYUCIICHUS JECHEKHBIX CPEJICTB Ha PacueTHBIN
CYeT, PEeKBU3UTHI KOTOPOTO YKa3aHBl B cueTe. B ciydae, ecnn cyera 3a OKa3aHHBIE YCIYTH CBS3U
BBICTABIISIIOTCS ATeHTOM, abOHEHTOM KoToporo sisiercs: [lomb3oBarenpb, oriara 3a OKa3aHHBIE YCIyTH
CBSI3M JIOJDKHA OBITH NiepeunciieHa [lonp30BaTelieM Ha pacueTHBIN CUET TAKOTO ATCHTa, PEKBU3UTHI KOTOPOTO
yKa3aHbl B cueTre. Bce KOMUCCHMU TIpU OCYIIECTBICHHMM IUIaTexkeld mo JloroBopy MPOM3BOASTCS 3a CUET
ITons30BaTens.

5.7.JlaTolf MCTIONTHEHUSI IEHEKHOTO 0053aTeNbhCTBA MO OIUiaTe YCIYT CBS3H OC3HAIMYHBIM IyTeM OyneT
CUUTATbCA AaTa 3a4UCICHHA ACHCKHBIX CPEACTB Ha paC‘-ICTHBIﬁ CUCT, yKaSaHHLIfI B CUCTC WM BHECCHUA
HAIMYHBIX JICHEeXKHBIX cpeAcTB B Kaccy MTC mmbo B KpeaIUTHYIO OpraHU3aIliio, MO0 IJIATeKHOMY areHTy,
OCYIIECTBIISIONIEMY IEATEIBHOCTD 10 MIPUEMY TUIaTeXel (U3NYECKUX JIHIL, JTHOO0 OaHKOBCKOMY IIATEKHOMY
areHTy (Cy0areHTy), OCYIIECTBIISIFOIIEMY JIEATSIIBHOCTh B COOTBETCTBUM C 3aKOHOJATEIBCTBOM O 0aHKaxX U
0aHKOBCKOM JESATEITLHOCTH.

5.8. B cnyuyae He mcmonHeHUs (HEHAIS)KAIIETO HWCIONHEHUs, B T.d. UCIIONHEHUS HE B TIOJHOM O0BEMe)
o0si3aTenbCTB MO omuate Ycuyr cBs3u [lombp3oBareneM mo HactosimieMy JloroBopy B Tedenue 15
(nsiTHaAUATH) THEH ¢ MOMEHTa MCTEUEHHs CPOKa OIUIaThl KaKoTo-TH00 U3 CYETOB, JIMOO MHOTO HAPYIICHUS
ITonp3oBateneM TpeOoBaHMH, ycTaHOBIEHHBIX PenepanbHeiM 3akoHOM «O cBs3w», llpaBwiamu wnnm
Horoopom, MTC BmpaBe NpHOCTaHOBUTH OKa3zaHHE YCIYr CBS3M [0 HAJISKAIIEro HCIOIHEHUS
[Monp3oBaTeneM 00S3aTENBCTB 110 OIUIATE CTOMMOCTH Y CIIYT CBS3H JIMOO /IO YCTPaHEHHSI HHBIX JTOMYIEHHBIX
Hapymenuidl Ilonp3oBareneM. YBeOOMIIEHHE O NPHOCTAHOBICHWM OKa3aHHUs YCIYr CBSI3H HaNpaBIsETCS
ITons3oBatento Arentom MTC ot quua MTC. B ciyyae HeycTpaHeHHs HapyleHHsS B TedeHHE 6 (LIecTH)
MecsIeB C JaTel nonydeHus [loap3zoBarenemM yBeOMIIEHHS O HaMEpEeHHH NMPUOCTAHOBUTH OKa3aHUsS Y CIyT
c3u MTC BrnpaBe B OJHOCTOPOHHEM BHECYA€OHOM MOpPSAKE OTKa3aThCs OT ucronHeHus [loroBopa 6e3
JOTIOJTHUTENbHOTO yBenomiieHus [lonp3oBarens.

5.9. B cinyuae mpHOCTaHOBJICHWSI OKa3aHUs YCIYyr CBSI3W B CBSI3U C HAPYIICHHEM CPOKOB MX OIUIAThI B
cootBeTcTBUH C 1. 5.8 JloroBopa, [Tons30BaTens He OCBOOOXKIACTCS OT BBHIIIOJHEHHS CBOUX 0053aTEILCTB 110
JoroBopy, BKiIfOUas moramieHe 3a0/bkeHHoCTd. [lonp3oBaress Takke He 0CBOOOXKIASTCS OT UCTIOTHEHUS
o0s3arenscTB O JloroBopy, B T.4. MO OIUIaTe IMONYyYEHHBIX YCIYT, B CIy4dae NpEKpalleHus AeHCTBUS
JloroBopa He3aBHCHMO OT OCHOBAaHHUH TaKOTO MPEKPaIleHNUs.

6. Ilopsinox paccMoOTpeHNs MPeTEH3NIH

6.1.B ciy4yae BO3HHKHOBEHHS CIIOPOB M pasHoriacuii mo JloroBopy OHHM TOJJIEKAT YPETyIUPOBaHUIO B
MOpSZIKE, MPETYCMOTPEHHOM HACTOSIIUM pazzenoM /Jorosopa.

6.2.1lpu HencnonHeHnu WM HeHaanexamieMm ucrnonHeHun MTC 0053aTenbCcTB MO OKa3aHUIO YCIYT CBSI3U
[lonp3oBarens 10 oOpamieHHs B Cyn AOJDKeH npeabsBuTb MTC HemocpencTBEHHO WM depe3 AreHTa
MUCBMEHHYIO IPETEH3UIO.

6.3.Ilperen3uss MokeT OBITH TIpeabsiBieHa [lonp3oBarereM B TedeHHe 6 (LIECTH) MECSIEB C MOMEHTA
OKa3aHus YCIyT CBSI3U, OTKa3a B UX OKA3aHUH WJIH J1aThl BEICTABICHMS CUETA.

6.4.IluceMeHHBIE OTBET Ha TpeTeH3ut0 JovkeH OwniTh naH MTC wim Arentom ot umenu MTC
ITonw30BaTenio He o3aHEE, YeM depe3 60 (IIecThIeCAT) THEH CO THS €€ PETUCTPAITHH.

6.5.I1py OTKIIOHEHWH TMPETEH3UH TOJHOCTHIO WM YaCTUYHO, a TAaKXKEe B CIIydac HEMONyYeHHs OTBETa B
YCTaHOBJICHHBIH IS €e paccMOTpeHust cpok [lonp30BaTenb BIpaBe MPEAbIBUTh UCK B CYJ B COOTBETCTBUU C
JIEUCTBYIOIIMM 3aKOHOJaTeIbCTBOM Poccutickoit denepanuu.
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6.6.B ciayyae Heucnonnenus [lonp3oBarenem 00s3aTeabCTB, IpeaycMoTpeHHbIX JloroBopom, MTC (AreHT)
BIIpaBe MPEABIBUTH UCK B Cy/ K [10JI630BaTEN 0 B COOTBETCTBUY C ACHCTBYIOIIMM 3aKOHOIATEIIbCTBOM.

6.7. Ilpenpsasnenue Ilomp3oBaTeneM MpPETEH3WH B YAaCTH HECOTJIACHS CO CTOMMOCTBIO OKa3aHHBIX Y CIIyT
cBs3Hu He ocBoOOXkmaet [Tonb3oBarerns oT omiaTsl BeIcTaBiaeHHOTo CueTa B moaHOM oObeMe. B ciydae ecnu
B pe3yJbTaTe pPacCMOTPEHHs MpeTeH3uu, TpeboBauws Ilonb3oBarenst 00 M3MEHEHHWHM CTOMMOCTH YCIyr
cBsizu Oynyt npusHanel MTC obocHOBaHHBIMH, MO yka3aHuio Ilonp3oBaTens meperuiadeHHbIe JICHEKHbBIE
cpenctBa OynyT nmubo BosBpamieHbl [lomp3oBaTenmio, auO0 3a4TeHBI B CUET OYAYIIMX OKa3aHHBIX Y CIYyT
CBSI3U.

7. OTBeTcTBeHHOCTH CTOPOH

7.1. MTC u Ilonp30Batens HECYT OTBETCTBEHHOCTH 32 MCIIOTHEHNE HAacTOsIIero J[oroBopa B COOTBETCTBUH C
JEHCTBYIOIMM 3aKoHOAaTeNnbcTBOM Poccuiickoit denepanuu, [IpaBunamu u JloroBopom.

7.2. B ciny4yae BO3HMKHOBEHHs CIIOPOB M Pa3HOIIAacuil 1o JloroBopy, OHM MOMJIEXAT YPeryJIMpOBaHHIO B
CyZIeOHOM TIOPSIIKE B COOTBETCTBHH C JICUCTBYIOIINM 3aKOHOIaTenscTBOM Poccwmiickoit deneparim.

8. POPC-MAXOP

8.1. CtopoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEWCIIONHEHWE WM HEHAJJIeXKaIllee HCIIOITHEHUE
CBOMX 00s13aTEJILCTB 10 J[0OroBOpY, €ClM TOKaXKYT, UTO HaJJIC)KAIIee UCIIOJHEHHE 0Ka3aI0oCh HEBO3MOKHBIM
BCIIEJICTBUC HETIPEOAOTUMOM CHJIIBI.

8.2. Hanmmume 0OCTOSATENBCTB HENMPEOAOJIMMON CHIIBI TPOAJIEBAeT CPOK BhIodHEHUs CTOpoHaMHU
00s13aTenbCTB 10 J{oroBOpY MPOMOPIIMOHANBHO CPOKY MX JeicTBHs. B cirydae ecnu pelicTBrue 0OCTOSATENBECTB
HEIPEOI0INMOM CHIIBI IPpoAIuTCs Ooiee 2 (aByx) MecsiueB, CTOPOHBI 0053aHbl, 10 TPEITIOKSHUIO OTHOH U3
CropoH, HaliTH TyTeM NEPeroBOpPOB NPHUEMIIEMBIH CIOco0 wucmomHeHus JloroBopa © JOCTHXXKEHHUS
COOTBETCTBYIOIIEH 1OTOBOPEHHOCTH.

9. Cpoxk neiicTBus Jloropopa

9.1. loroBop BcTymaeT B cuily ¢ MomeHTa akienta [lomp3oBarenem Hactosiied [lyOnwuHON odepTsl, U
JICHCTBYET HEOIPEICIICHHBIA CPOK J0 MOJHOTo McnojHeHuss CTOpOHAMH MPHUHSATHIX Ha ceOst 0053aTebCTB.
ITo >xenanuro Ilonb3oBaTens IOroBOp MOMKET OBITH CPOYHBIM, B IOCIEIHEM ciydae Mexnay CropoHamu
3aKJIFOYaeTCsl COOTBETCTBYIOIEE COTTIAICHHE.

10. Ilopsinox n3MeHeHHs U pacTop:keHus Jloropopa

10.1.[loroBop MOKET OBITH PaCTOPTHYT B CIIydasX M B MOPSJKE, TPEIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu.

10.2.B cmyuae pacropxenust JloroBopa CTOpOHBI OOSI3YIOTCSI TNPOU3BECTH pacueTsl IO BCEM
o0sA3aTenbCcTBaM, NPEAYCMOTPEHHBIM JlOroBOpOM, HMEBIIMM MECTO Ha JaTy MpeKpauieHus AelCcTBUs
Horosopa.

10.3.MTC BnpaBe BHOCHUTH MPEIUIOKEHUs] 10 M3MEHEHHIO W JIONOJIHEHHIO Hacrtosimero JloroBopa myrem
yBenomienusi Ilonb3oBarenst yepe3 MHGOPMALMOHHO-CIIPABOYHBIE CIY)KOBI, CIYyKObl B3aUMOAEHUCTBHS C
ITomp3o0Barenem, B Mectax pa®oTel ¢ Ilomp3oBaTenem, myTem pasMenieHus WH(QOpPMANWK MO M3MEHEHHUIO
Horosopa (Odeptsl) Ha Untepuer-caiite MTC, B T.4. Ha HTepHET-caliTax AT€HTOB - OIIEpaTOPOB MECTHOM
TenepOHHOW CBsI3M, aboOHeHTOM KoToporo seisercs Ilonb3oBatens. Bce wusmenenuss k  lorosopy
oopMIIsItOTCS TTyTeM coBepiieHus Ilojb30oBaTesieM KOHKIIOJICHTHBIX ICHCTBHUM, IEPEYCHb U MOPSIO0K
koTopbix ompenensitorcsi MTC. Usmenenne Tapudon, TapudHBIX TUIAHOB M HHBIX IICHOBBIX YCIIOBHH
OCYIIIECTBIISIETCS B MOPSAIKE, TPENYCMOTPEHHOM B 11.4.2.3. HacTosuero JJorosopa.

11. lIpoune ycaoBus
11.1.Bce npaBooTHomeHns CTOpOH, BO3HHMKAIOLINE B CBsI3M C OKazaHueM llomb3oBarento Yciyr cBs3u

MpsIMO He yperynupoBaHHbie JloroBopom, perymupyrotes [IpaBumamu, ®@enepanbHbiM 3aK0HOM «O CBA3M»
o1 07.07.2003 Ne126-®3, a Takke MHBIMU HOPMAaTUBHO-IIPABOBBIMH akTaMu PO.

11.2.TTonn30Batens o3HakOMIICH ¢ [IpaBunamu u 00s3yeTcs ux coOI0aaTh.

11.3.TenedoHHass CBsA3b OCYHISCTBISAETCA C HCIHOJb30BaHMEM [lo/Ib30BaTENbCKOTO  (OKOHEYHOIO)
obopynoBaHus Telle()OHHON CBSI3H, SBIISIONIETOCS COOCTBEHHOCTRIO [1ob30BaTersl.



11.4.B cootBercTBUH ¢ ycioBHsAMH Hactosmero Jlorosopa Ilomp3oBarens corjamraercs MNTPUHAMATH
BeIcTaBNeHHBIe AreHTOM MTC, aboHeHTOM KOoTOporo sBisercs [lomp3oBaTens, cyera 3a YCIyrd CBS3H,
COBEPIIAThH TUTATEKU 32 Y CIYTH CBS3M Ha PACUETHBIM CUYET TAaKOTO ATEHTa U B MOPSIKE, MTPEAYCMOTPEHHOM
HoroBopoM, HampaBiaTh B aapec yKazaHHOro AreHta npenbsBisiemMbie MTC mpereH3un, BbI3BaHHBIC
HEUCTIOJTHCHHUEM WK HeHa yIexkaIuM uctonaenneM MTC 00s13aTenbCTB, MPeTyCMOTPEHHBIX J[oroBopoM.

11.5.Undopmanuio o Tapudax, mepeyHe yciyr, YCIOBHAX, Nopsake ux okazanus, Arenrax MTC, myHkrax
OIJIaThl, a TAKXKE MHYIO0 MH(POPMALUIO, HEOOXOOUMYO ISl 3aKJIIOYEHUSI U UCHOJIHEHUs J[oroBopa MOXKHO
MOJYYUTh Yepe3 MHPOPMAaIOHHO-CIIPaBOYHBIE CIIY:KOBI, CIIy:KObI B3aumopeicTBust ¢ Ilonp3oBaTenem, B
Mmectax pabotbl ¢ [lomp3oBatenem, na Hutepner-caiite MTC, B T.u. Ha HHTepHeT-caliTax ATEHTOB -
OTIEPaTOPOB MECTHOH Tesre(hOHHOM CBSA3M, Aa0OHEHTOM KOTOPOTo siBisieTcs [lomp30Bares.

12. PeKBU3HUTEI

PexBuzurst MTC (ITAO «MTC» (IlydauuHoe axuuoHepHoe o001IecTBO «MOOWIbLHBIE
TeaeCucrembi»):

Anpec MectoHaxoxaeHus: Poccuiickass @enepauus, 109147, r. Mocksa, yi. Mapkcucrckas,
n.4.

Ten. napopmanmonHo-cripaBouHoi ciry:xo61 MTC: 8 (800) 250 23 28
Nurepner-caiitr MTC: www.mts.ru

bankoBckHe peKBU3UTHL:

WHH/KIIIT 7740000076/770901001

P/c 40702810000000000652

B ITAO "MTC-bauk", r. MockBa

K/c 30101810600000000232 B OIIEPY I'Y

banka Poccuu no r. Mockse

BUK 044525232


http://www.mts.ru/

