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Pasgen |. O6wue nonoxeHus.

Cratba 1. O6nacTb NnpuMeHeHus.

1.1. YcnoBusa oka3aHus ycnyr NnoaBmkHoM cedAsm «MTCy» (ganee nmeHyoTca — YcnoBusl) pa3paboTaHbl B COOTBETCTBUM C
MpaxxgaHckum kogekcom Poccuiickon ®epepaunn, 3akoHom Poccuiickon ®egepauun "O 3awmte npas notpeburenen”,
depepanbHbiM 3akoHOM "O cBA3N" N PEryNUPYOT OTHOLLEHMS NO OKa3aHWIo yCryr NOABWXKHOW pagnoTenedoHHON CBA3M,
TeneMaTuyecKknx yCnyr cBa3u, ycnyr CBsi3W No nepegaye LaHHbIX, OKasblBAEMbIX C MCMOMb30BAHMEM CETU MOABMKHON
CBSI3M, @ TAKKE WMHbIX COMPSPKEHHbIX C HUMMW ycnyr (CepBUCHOE, MHOPMALIMOHHO-CNPaBOYHOE OOCMYXMBaHWE, YCIyru
MECTHOM TenedoOHHOW CBA3W C npepocTaBrneHnem [ononHUTenbHOro aboHeHTCKoro Homepa 6e3 opraHusaumm
abOHEHTCKOM NUHWMK 1 ap.).

Hactoswme Ycnosus yctaHaenueatotca OnepaTtopoM CaMOCTOSATENbHO, ABNATCA NybnuyHon odepTon U MoryT ObiTb
NPUHATLI ADOHEHTOM He MHa4ve Kak NyTem NPUCOEOMHEHMS K HUM B LienoM. HacToswue Ycnosus, a Takke npeaioxeHus
06 nx nsameHeHum (ocbepta) pasmeLyaroTca Ha cante Onepartopa.

1.2. HacTosilme YcnoBus He pacnpoCTPaHAKTCHA Ha OTHOLUEHWS CTOPOH MO BOMpOCaMm, CBS3aHHbIM C npuobpeTeHnem
ABOHeHTCKoro 060pyaoBaHMS.

1.3. Ycnyru cBasn MTC He moryT 6biTb Mcnonb3oBaHbl ADOHEHTOM 6e3 [ONOMHMTENBHOMO MMCbMEHHOMO COrfacoBaHuns ¢
OnepaTtopom ans npoBedeHus NnoTepew, ronocoBaHnii, KOHKYPCOB, BUKTOPWH, peknambl, ONPOCOB, MacCOBbIX PaCCbINOK
COODBLLEHUA, YCTAHOBKM LUMO30B AN OOCTyNa K CeTW 3NeKTpocBasn u VIHTepHeT-TenedoHMn, MacCoBOW reHepauuu
Tpadmka 1 T.n.

1.4. Ycnyrn npegoctaensaioTca OnepaTtopoM Ha OCHOBaHWWM OeNCTBYHOLWMX nuueH3mn OnepaTopa, B T.4. cregyloLmx
nuuensni: Ne 50789 ot 21.05.2007 r., BbiaaHHOW PepepanbHoi cnyxbor no Haasopy B cdepe cBaAsu, Ne 86436 ot
06.05.2011 r., Ne 97048 ot 15.03.2012 r., Ne 101245 ot 25.07.2012 r., Ne 101246 ot 25.07.2012 r., Ne 101247 ot
25.07.2012 r., Ne 101248 ot 25.07.2012 r., Ne 125651 ot 01.04.2015 r., Ne 125652 ot 01.04.2015 r., Ne 129416 ot
22.04.2015 r., BblgaHHbix PepepanbHon cnyxbow no Haasopy B cdepe CBA3N, UHHOPMALMOHHBIX TEXHOMOTMNA U
MaccOBbIX KOMMYHMKauui. MNMonHein nepedeHb nuueH3ani OnepaTtopa pasmelleH Ha cante OnepaTopa M 4OBOAMTCS OO
cBefeHusa AGOHEHTOB B MecTax o6cnyxunBaHms AGOHEHTOB, B T.4. Npu 3aknodeHumn [lorosopa.

CtaTtbA 2. TepMUHbI U onpeaeneHus, UCMoNb3yeMble B HACTOALWMUX YCNoOBUSIX

Bce 3aronoBkn pasgenoB (ctater) MCMOMb3YKTCS B HACTOAWMX YCROBUSAX UCKMUUTENbHO Ana  yaobcTtsa
NCNONb30BaHUA (MPOYTEHNSA) NOCNEAHUX U HUKAK HE BIIMAKOT HA TONKOBaHME HACTOSALLMX Y CIOBUNA.

2.1. AboHeHm — hU3M4ecKoe UNN puanyeckoe nuuo, UHAMBMAYANbHBIN NpeanpuHMMaTtenb, C KOTOPbIM 3aKmouveH
[HoroBop ¢ BblgeneHnemM He meHee ogHoro AGOHEHTCKOro HoMmepa U/unu YHuKanbHoro kKoga ngeHtudukauum.

2.2. AboHeHmckuli Homep — TenedOHHbIN HOMEP, BblaensieMbli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C NMOMOLLbHO
KOTOpOro npousBoautcsa naeHTudunkauns AGOHEHTCKOro 060pyaoBaHUs C yCTaHOBMNEHHOW B HeM SIM-kapTon.

2.3. A6oHeHmMckKkoe o6opydosaHue — NOAKNIYaeEMOe K CEeTU CBA3M abOHEHTCKOe YCTPOMCTBO (aboHEeHTCKas cTaHums) -
TenedoHHbIA annapaTt u T.n. - MO3BONfALLEee nepefaBatb U/Mnu NPUHUMaTL MHAOPMALUUIO, WKW KOMMMEKTYOLWMNE 1
akceccyapbl K HEMY.

2.4. Akmueauusi Kapmsbl Onnamesi - onpegeneHHaa OnepaTtopom NocneaoBaTenbHOCTb AeNCTBMIA Bnagenbua KapTbl,
pe3ynbTaToM KOTOpbIX sABMsieTcs onpepeneHve OnepatopoMm JIMLEBOro cyeta M yBENIMYEHME HA HEM oOcTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHoOW KapTol.

2.5. ACP — aBTOMaTM3upOBaHHasi cucTemMa pacyeToB, NpeacTaBnswolas coboi annapaTHO-NPOrpaMMHbIA KOMMIIEKC,
npegHasHaveHHbl ons obecneyveHns aBTomaTM3aumm pacvyeToB ¢ aboHEHTaMu W/unu nonb3oBaTenaMu Ycnyr, a Takke
anst yyeta u obpaboTkn nHdopmaumm 0 NpeJoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.6. fJoeoeop — cornaweHne mexagy OnepatopoM M AOOHEHTOM O BO3ME3JHOM OKasaHuM YCnyr, 3akn4yeHHoe B
COOTBETCTBMU C HACTOALMUMK YCNoBUsiMM (B T.4. BbIGpaHHbIM ADOHEHTOM B COOTBETCTBUM C HACTOSILLMMK Y CINOBUSAMMU,
TapuHbIM NnaHom).

2.7. JononHumenbHbIl a6OHEeHMCKuUll HOMep — MECTHbIA TeNedOHHLIN HOMEpP, BXOASLMUA B pecypc reorpacguyeckm
onpegensiemMo 30Hbl Hymepauuu, Bblaensembli ADOHEHTY AN OCYLLECTBEHNs Nepeagpecauumn BXOASLWNX BbI3OBOB Ha
ABOHEHTCKMIN HOMEP NOABWMXHOW pagmoTenedOHHON CETH.

2.8. EQuHuuya mapudgukayuu Ycnyz — epuHiLa u3MepeHusi obbema OKasaHHbIX YCnyr, CTOMMOCTb KOTOPOWM
ycTaHaBnmBaeTcs OnepaTtopom.

2.9. 3oHa paduonokpbimusi cemu Onepamopa — TeppuUTopusl, B Npeaenax KOTOpoW CyLlecTBYEeT MOATBEPXKAEHHAs
OnepaTtopom TexHn4eckasi BOSMOXXHOCTb NPefoCTaBneHUs YCryr, OkasbiBaeMbIX C UCMONb30BaHneM SIM-kapTbl.



2.10. Kapma Onnamsbi (Kapma) — nHouBnayarnbHO onpeaeneHHbli HOCUTENb, UCMOSHAEMbIN B BUAe NnacTUKOBON KapThbl
unu B MHom onpegensemom OnepaTtopom Buae, yCTaHOBMEHHOrO HOMUHanNa, cogepxalimn nHdopmaumo, Heobxoanmyo
ansa nposeaeHua AktuBaumm Kaptel (B T.4. cpok AktmBaumm Kaptbl). Ucnonb3yetca gnst goedeHuss ao OnepaTtopa
cBegeHun o6 onnate (Mpegonnate) Ycnyr. B cnyvyae ecnn AGOHEHTY OKa3blBanvCb MHbIE COMPSXKEHHbIE C HAMM YCITyTH,
OnepaTop BNpaBe HanpaBuUTb CPEACTBa AN OnnaTtbl AaHHbIX YCITyT.

2.11. Kodoeoe csioeo — ykasbiBaeMasi AGOHEHTOM B ycTaHoBneHHon OnepaTtopoMm ¢opme nocnenoBaTenbHOCTb
cMMBOnoB (BykB, LUMAP), cnyxawas ana ngeHtudukaumm AboHeHTa npu ncnonHexHun florosopa.

2.12. Jluyeesol c4yem — aHanutndyeckuin cdet B ACP, cniyxawumin gns ydyeta obbema okasaHHbIX YCryr, NOCTYMMeHns n
pacxo4oBaHUSA [LEHEeXHbIX CPeAcTB, BHECEHHbIX B cdeT onnatbl Ycnyr. B pamkax ogHoro [oroBopa MOXeT ObiTb
BblA€MNEeHO HECKONbKO JMLeBbIX CHETOB.

2.13. Onepamop — [y6nuyHoe akumoHepHoe obuiecTBo «MobunbHble TeneCuctembl» (r.Mockea, yn.Mapkcucrckas,
4.4), okasblBaloLLee yCrnyrn CBA3M Ha OCHOBaHMU NINLIEH3UI, ABMsiIOLLEECS CTOPOHOW no [oroBopy ¢ AGOHEHTOM.

2.14. [lMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeMEHW C Yy4yeToM TpeboBaHwui
3akoHogartenbcTea P®, No ncreyeHnn KOToporo NPoJoIHKeEHNE YCTaHOBNEHHOrO CoOeAUHEHNS BNSETCA OCHOBAHWEM A1
Havana Tapudgukalmm YCnyr.

2.15. PacyemHsbiii nepuod — nepuog BPEMEHM, 3a KOTOPLIN onpeaensieTcs pakTMYeckn Nony4eHHbIA 1 OnfayvnBaemMbli
AboHeHTOM obbem Ycnyr. Ecnu uHaa npopomkutenbHocTb PacyeTHoro nepuoga He yctaHosneHa Onepatopom,
PacyeTHbIN neproa cuMtaeTcs paBHbIM OOHOMY MeCsLY.

2.16. PoymuHe — npepgoctaBnsiemass OnepatopoM ABOHEHTY BO3MOXHOCTb C NPUMEHEHNEM YyKa3aHHoM B [JoroBope SIM-
KapTbl MONb30BaTbCs YcCryramu, OKasbiBaeMbiMW APYrMM OnepatopoM CBs3W, C KoTopbiM y AbBoHeHTa [orosop He
3akntodeH. [MogpobHasi wuHopmaumss O TeppuTopUM UM  HAUMEHOBAHMSAX OMNepaTopoB CBA3W, rae ABOHEHTy
npepocraesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.17. TapuHbIl nnaH — COBOKYMHOCTb LIEHOBbLIX YCNOBUI, Ha KOTopbIX Onepatop npeanaraetT AGOHEHTY NONb30BaTbCA
OfHOW NMBO HECKONbKUMU YCryramu.

2.18. YHukanbHbin koa wuaeHtudwukaumm (YKWU) — ykasanHHoe B [JoroBope yHuKanbHOe codveTaHve LMdpOoBbIX,
OYKBEHHbBIX W/MMM CUMBOJbHLIX 0003HaYeHUN, ucCnonb3yemoe AN OOHO3HAYHOM uaeHTMdmKaunum ABOHEHTCKOro
obopyaoBaHust B MpoLecce oka3aHus Ycnyr.

2.19. Ycnyau — ycnyrm noaBwxHOM pagmoTenedoHHON CBSA3M, TenemaTudeckme YCnyru, ycrnyru no nepegade AaHHbIX
W/Vnn nHbIE COMPSDKEHHBIE C HAMM YCyru, okasbiBaemble OnepaTopoM HENocpeacTBEHHO U/UMKU C NPUBIIEYEHUEM TPETLUX
nuy, (cepBrUCHOE, MHCpOPMALIMOHHO-CNPaBOYHOE OOCMYXMBaHWE, YCNyrn MECTHOW TenedOHHON CBA3M C NPefoCTaBleHNEM
JononHntensHOro aboHeHTCKkoro Homepa 6e3 opraHnsauum aboHEHTCKOW MMHUKN, KOHTEHTHbIE YCNyrn v ap.).

2.20. YNONHOMOYEHHOe NnUUOo — NULO, YNraToM B KacCy KOTOPOro AEHEXHbIX cpeAcTB AOOHEHT MWCMOMHSAET CBOW
AeHexHble obssaTenbcTBa, BO3HuKawowme neped Onepatopom u3 [orosopa. [lepeyeHb TakvMx nuvy [oBOAUTCA OO
cBefeHvs ABOHeHTa B nopsake, NpeaycMoTpeHHOM Nn. 11.2. HacToALWwmX Y Cnosun.

2.21. SIM-kapma — WOEHTUMUKALMOHHBIA MOAYMb — 3MEKTPOHHbIA HOCUTENb WHGOpMauUuW, C MOMOLLBID KOTOPOro
ocylecTtBnsieTcs uaeHTndukauma AboHeHTa OnepaTopom, AocTyn AGOHEHTCKOrO 060pyaOBaHMS K CETU NMOABWXXHOW CBSA3MN,
a TaKke 3almTa OT HECAHKLMOHNPOBAHHOMO UCMOMb30BaHNs BbiaeneHHoro AGOHEHTCKOro Homepa.

2.22. Caiim Onepamopa — pecypc Onepatopa B ceTu MIHTepHeT, pa3meLleHHbIN MO agpecy: Www.mts,ru.

Paspgen Il. Mopsaaok u ycnoBusa 3aknoyeHus [lorosopa

Crtatbs 3. Nopsapok 3aknoveHns u npoaneHus aencteus florosopa

3.1. JdoroBop BCTymaeT B cuny WM crtaHoBuTCA obsidatenbHbiM Ans CTOpPOH C MOMeHTa ero 3aknwdeHus. [MpaBa u
06si3aHHOCTM No [JoroBopy, NpeaycMaTpuBaroLLEeMy UCNONb30BaHNE NepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HUKaOT
C MOMEHTa Havana okasaHus ycnyr OnepatopoM No nepeHeceHHoMmy ABoHeHTckoMy Homepy. Ecnm nHoe He
cornacoBaHo cTopoHamu B [loroBope, NOCNeaHU CHUTAETCA 3aKMioYEeHHbIM Ha HeoNpeaeneHHbI CPOK.

Hoctyn ABoHeHTCkOro obopyaoBaHMa C BKIOYEHHOW B Hero SIM-kapTol K ceTu NMOABWXKHOW CBA3M obecrnevmBaeTcs C
MOMeEHTa 3akmntodeHns [oroBopa W BHeceHWst AGOHEHTOM HeOOXOAMMbIX MnaTexen B COOTBETCTBMM C BblOpPaHHLIM
ABOHEHTOM nepeydHeM, 06beMoM Ycnyr n TapudHbIM NaHOM.

B cnyyae 3akntoyeHuss cTopoHamu cpoyvHoro [loroBopa ero AeWCTBME NPOASIEBAETCS KaxAblA pa3 Ha crneaylowun
nepuos, paBHbIN NepBOHavYanbHOMY CpoKy AencTeus Jorosopa, ecnu ABOHEHT He 3asiBUT 06 obpaTHOM He No3gHee, YeM
3a Be HeJenu 40 OKOHYaHUS cpoka ero AencTBuUs.

HocTtyn k cetn nogBwxkHon cBsA3M OnepaTopa npepoctaBnsietca AGOHEHTY B [eHb 3akntodeHus [oroBopa, ecnu
cornaweHnem CTOPOH He YCTaHOBIEH OPYrow CPOK.

3.2. Heotbemnemon yacTbio [JoroBopa SIBNSOTCA HacTosiwme YcnoBusi, BblOpaHHbIi AGOHEHTOM TapudHbIA nnaH,
TexHudeckme TpeboBaHMA U 3HAYEeHWs NokasaTerner KavyecTBa OKa3aHus yCryr CBsA3M MO nepefade AaHHbIX U
TeneMaTuyecKknx Ycrnyr CBsi3u, nepeyeHb nuueH3unm Onepartopa, a Takke ycnoBusi opepT, NPUHATbLIX AGOHEHTOM B
nopsiake u Ha ycrnoBusix, yCTaHOBMEHHbIX OnepaTtopom.

3.3. B cootBeTCcTBUM CO CT. 6. PegepansHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensx 3akmnoyeHns n/vnm
ncnonHeHns JJoroBopa, a Takke B Liensix COOMNoaeHns AeNCTBYIOLLEro 3akoHoaaTenscTBa obpabartbiBaeT NnepcoHarnbHble
OaHHble ABoHeHTa c/6e3 Mcnonb3oBaHWUs CBOMX MpOrpaMMHo-annapaTtHbiXx cpeacTB. Mog obpaboTkon nepcoHanbHbIX
JaHHbIX MNOHMMaeTcsa nwboe pfencTeue (onepaumsl) UNU COBOKYMHOCTb AEWCTBMKA (onepauui), coBepluaemMbixX C
MCNoNb30BaHNEM CpeacTB aBToMaTtu3auun unu 6e3 MCnonb3oBaHUA TakMX CPeacTB C MepCoHanbHbIMU AaHHBIMU,
BkNtoYas cbop, 3anncb, CUCTEMaTU3aLMIO, HaKOMMeHWe, XpaHeHue, B T.4. KOMWA [OKYMEHTOB, YOOCTOBEPSIIOLUMX
JNINYHOCTb, YTOYHEeHMEe (OOHOBMEHME, W3MEHEHUWE), WU3BMEeYEeHne, WCMNoNb3oBaHWe, obes3nuumMBaHue, 6GrOKMpoBaHMe,
yAaneHue, yHUYTOXEHNE NepcoHarnbHbIX JaHHbIX.


http://www.mts,ru/

3.4. Ha nepmopg ¢ momeHTa 3akntoveHus [loroBopa v 0o npekpalleHus obssatenscts CTopoH no [JoroBopy, a Takke A0
NCTEYEHMST CPOKOB XpaHEHWsi MepCcoHarnbHbIX OAHHbIX, YCTAHOBMIEHHbIX 3aKoHOAATenbCTBOM, ABGOHEHT BbipaXaeT cBoe
cornacme Ha obpaboTky nepcoHanbHbIX AaHHbIX OnepaTtopoM, a Takke corfnacue Ha nepegadvy (pacnpocTpaHeHue,
npegocTaBneHune, ocTyn) u nopyyeHne OnepaTtopom TpeTbMM nvuam obpaboTkM NepcoHanbHbIX AaHHbIX, NepeaaHHbIX
A6oHeHTOM Onepatopy B xode wcnonHeHust [loroBopa, B T.4. cBedeHun 00 AOOHeHTe, ykasaHHbIX B CT. 53
®epepanbHoro 3akoHa Ne 126-$3 ot 07.07.2003 roga «O cBs3n» (3a UCKMOYEeHMeM UHMOPMaLMK, COCTaBNSIOWEN TakHy
cBsa3n).lpegycmoTpeHHoe HacToswum absauem cornacme pacnpocTpaHaeTCsl Ha crydau, korga HeobxoaumoCTb ero
nony4yeHus npegycMmoTpeHa AeNCTBYIOLWUMM HOPMATUBHO-NPAaBOBbLIMU aKTaMMU.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNAETCA B Lendx wucnonHeHus [oroBopa, B TOM uucne nns uenewn
abOoHEeHTCKOro, CepBUCHONO U CNPaBOYHO-MHOPMALIMOHHOTO o6cnyxuBaHma AGOHEHTa, B T.4. BKMNIOYEHUS B JaHHbIe AMS
WMH(POPMAaLIMOHHO-CNPABOYHOr0 OOCNYXMBAHUA, OKa3aHus eMy YCnyr, Hepa3pbiBHO CBA3aHHbIX ¢ Ycnyramu OnepaTopa,
B3bICKaHUS 4eOVMTOPCKON 3ad0MMKEHHOCTH 3a YCnyru, XxpaHeHus [1oroBopoB 1 AOrOBOPHOWM AOKYMEHTaLUMMW, B MHbIX LiensXx,
Hepa3pbIBHO CBA3aHHbIX C UcrnonHeHnem [loroBopa, a Takke ansa cobnogeHms Onepatopom TpeboBaHWM AEACTBYOLLENO
3aKoHoOaTenbCTBa.

lMepeyeHb nuvu, ocywecTBNAOWMX 006paboTKy nepcoHanbHbIX AaHHbIX ABOHeHTa no mnopydveHuto OnepaTopa B
COOTBETCTBMU C HacCTOSLLMM MYHKTOM, a Takke agpeca Takux nuy ykasaHel Ha Cante Onepatopa u O0BOASATCA OO
ceefeHusa AboHeHTOB B MecTax obcnyxunsaHma AboHeHToB OnepaTopa, B TOM YMCne B MOMEHT 3akrntoyeHus [Jorosopa.

B cnyyae Hecornacuss AGOHeHTa AeNCTBME HACTOSALLEro MyHKTa He pacnpocTpaHAeTCsl Ha B3aMMOOTHolleHus CTOpPOH
npy ycnoBum, 4to ABOHEHT npu 3akmnodeHnn [loroBopa 3asiBUT O CBOEM HecornacuuM Unu nogacT COOTBETCTByHOLLEe
3agaBneHve B agpec Onepatopa B nepuo aenctens [Jorosopa.

3.5. B cnyyasx, korga Heo6XoAMMOCTb NMosydeHuns cornacus ot ADOHEHTa NpefycMoTpeHa AeNCTBYOLWMMM HOPMaTUBHO-
NpaBoOBbIMW aKTaMu, MOAMUCLIBAs HacTosAWMn [orosop, AGOHEHT-OpMOMYECKOE NUUO BbIpaXaeT cornacue Ha
npegocTaBneHne OOCTyna K ycrnyram CBsi3W, OKasblBaeMbIM ApPYrMMy ornepaTopamMu, Ha MCMonb3oBaHWe cBefeHuin o6
ABOOHEeHTE, B TOM 4uUcrne UX MNPefoCTaBMneHUe TPeTbUM fmuam, Ha nonydeHue peknambl ot Onepatopa w/wnu ero
napTHEPOB MO CEeTAM 3r1eKTpocBsA3n. ADOHEHT BnpaBe OTO3BaTb CBOE corflacke B coOTBeTCTBMM c n. 7.4, 7.5, 7.6
HacToAWMX YCNoBui.

3.6. Onsa 3akntoyeHns [JoroBopa ncnonb3yTcs NOMeLeHns (YacTu NOMELLLEHUIN), TOProBble MecTa, TOProBble 0O6beKThI,
TpaHCNopTHble CpeacTBa, COOTBeTCTBylOWMEe TpeboBaHusM n. 1 cT. 44 PepepanbHoro 3akoHa «O cBsaAsuy». [lpu
MCnonb3oBaHUM Ona 3aknodeHns [Jorosopa nomelleHnss AboHeHTa ABGoOHeHT rapaHTupyeT OnepaTopy COOTBETCTBME
TaKkoro NoOMeLLeHUs ykasaHHbIM TpeboBaHUAM.

Pasgen lll. MepeyeHb, 06bLeM 1 Ka4yecTBO Ycnyr

Crtatba 4. NepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasbiBaeMblx ABOHEHTY, onpegensieTcs BblbpaHHbiM ABOHEHTOM TapudHbIM NIIaHOM C y4eTOM
MHbIX YCnyr, 3akasaHHbIX ADOHEHTOM AOMOMHUTENBbHO B COOTBETCTBUM C OAEWCTBYHOLMMU NpeanoxeHuammn OnepaTopa
n/vnu TpeTbnx nuu.

Kpome Toro, nepeveHb Ycnyr onpegensieTcsa BO3MOXHOCTAMU ABOHeHTckoro obopygoBaHus. [NepeuyeHb Ycnyr npwu
PoymuHre 3aBucuT Takke oT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Cratbs 5. O6bem ycnyr
5.1. OnpegeneHne obbema Ycnyr, okasaHHbix AGOHeHTY OnepaTopom, OCyLLecTBAAETCSA Ha OCHOBaHMKU noka3aHun ACP
Onepatopa, NnMbo ob6opyaoBaHNsA CBSA3M APYrMx ONepaTopoB CBA3M, B YACTHOCTU, NMPU OKasaHWW ycnyr cBA3m AGOHEHTY B
PoymuHre.
5.2. icxoas M3 cymm paHee BHECEHHbIX nratexen, ycnosun TapudHoro nnaHa n 06béma ncnonb30BaHHbIX AGOHEHTOM
Ycnyr (B ToM vucne, npu nonb3osaHum PoymuHrom) B ACP ykasbiBaeTcs octatok Ha JluueBom cueTe. BennumHa octaTka
npencrtaensieT cobon 0606LEHHYI0 MHopMauuo 06 obbeme Ycnyr, KOTOpbI MOXET ObITb Mcrnonb3oBaH AGOHEHTOM
(monoxutenbHoe 3HayeHne ocTaTtka) unm Gbin ncnonb3oBaH ADOHEHTOM NOCIe MOMHOIO Pacxo4oBaHWsA Ha onnarty Ycnyr
BHECEHHbIX Nnartexen (oTpuuaTtenbHOe 3HayeHne ocTtaTka). BHeceHme nnaTtexen oTpaxaeTcs Kak yBennyeHne ocraTtka
Ha JluueBom c4yeTe, B3uUMaHWe nNaTbl 3a OKa3aHHble YCMyrM — KaK €ero ymeHblUeHWe. YMeHblUeHWe ocTaTtka
npoussoauTcsa ncxods m3 tapndos Ha Ycnyrn ¢ yyetom HOC u mHbIX Hanoros, BkMoYaeMbix B ueHy. OTpuuarensHoe
3HauyeHVe ocTaTka BblpaxaeT pa3Mep 3agormkeHHocTn ABGoHeHTa. CBegeHusa 06 octaTke Ha Jlnuesom cyeTe ABoHeHTa
CpeacTB, BHECEHHbBIX U HEM3pacxo4oBaHHbIX AGOHEHTOM Mpu noTpebneHun Ycnyr, ykasblBalTCs OTAENbHON CTPOKOW B
cyeTax. CBeeHUs o0 TekylleM octaTke Ha JluueBom cyeTe MoOryT ObiTb nonydeHbl AGoHeHToMm y OnepaTopa (B T.4. C
NMOMOLLIbIO ronocoBsbIX, Internet n/vnu nHebix cepsucos Onepartopa).
5.3. MeToauka onpegeneHns NpoAoSPKUTENBHOCTU COEAUHEHUS.
5.3.1. MNpogomKUTENBHOCTL FONIOCOBOr0 coeamHeHust otcumTbiBaeTcsa ACP ¢ 1-m cekyHObl OTBETa BbI3bIBAEMOro Imua
unn ABoHeHTCkoro obopyaoBaHMs 0O MOMEHTa OTOOS BbI3blBAKOLLEro MMM Bbi3biBAEMOro nvua unm ABGOHEHTCKOro
obopyaoBaHusi, a Mpu nepegadve HeroriocoBo MHGopmauunm — ¢ 1-ro nepepaHHoro Gawta. K ABGOHeHTCkoMy
0bopyaoBaHuMio, CMrHam oTBETa KOTOPOro NMPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO fnvua U CAYXWUT Havanom oTcyeTta
NPOOOIPKUTENBHOCTM COEAUHEHUSA, OTHOCSTCS:

e annapaTtypa nepefayv AdaHHbiX (Hampumep, MogeM; (aKkCMMWIbHbBIA annapar), paboTawwue B pexume

aBTOMaTUYECKOro npvema nHgopmaumu;

« ABoHeHTCcKoe obopyaoBaHue, 06opyaoBaHHOe aBTooTBeTYMKOM, AOH;

e ydpexpgeHyeckas TenedoHHas CTaHUUS;

e TaKCOMOH;

e YCTPOWCTBA rofiloCOBOW NOYTHI;



« uvHoe ABoHeHTCkoe obopyaoBaHMe, obecnevmBatoLLiee UM MMUTUPYIOLLIEE BO3MOXHOCTb 0OMeHa nHdopmMaLumen
npv OTCYTCTBMU BbI3bIBAEMOIO NnLa.
5.3.2. Ucxoga n3 TexHunyeckux ocobeHHocTen paboTtbl cotoBon cetu OnepaTtopa, Onepatop BnpaBe ycTaHaBNMBaTb
MaKCMMarnbHY NPOAOIPKUTENBHOCTb OAHOMO HEMPEPBLIBHOMO COEOUHEHUS B TaKOW CETU, KOTOPOE HE MOXET OblTb MeHee
60 MUHYT. VIHdopmaums O MakCMManbHOW MPOOOIPKUTENBHOCTM COeAMHEHUs AoBoauTca 00 ADOHEHTOB B MOpSAKe,
yCTaHOBMEeHHOM Nn. 11.2 HacTosAWmUX YCnoBui.
5.4. TepedeHb OKasbiBaeMbIX Ycnyr onpegensercs BblOpaHHbIM ADOHEHTOM TapudHbIM NIIaHOM, a TakkKe nepeyHeM
OONOMHUTENbHO 3aKa3aHHbIX UM YCnyr.

[MprocTaHoBNEHNE OKa3aHWA YCnyr nNpou3BOAMTCS B Crnyvasdx W B MOpsiAKe, YCTaHOBIIEHHbIX OENCTBYIOLLUNM
3aKoHOAaTeNbCTBOM.

Mpu onnate Ycnyr nocpeacTBOM aBaHCOBOro nnatexa (aBaHCOBbIM MeTon pacyetoB) CTOpOHbI cormacosanu
npogospkeHne okasaHus Onepatopom ABOHEHTY YCnyr CBepX CyMMbl BHECEHHbIX AEHEXHbIX CPeacTB Ha Jluueson cyet
ABOHEeHTa, B TOM 4uCMe MpW Hanmu4uMu yCcTaHOBMEHHOro AGOHEHTOM COefMHEeHMs OO ero 3aBeplueHus. [lpumeHeHne
OTJIOXKEHHOrO MriaTeXXa BO3MOXHO Takke Ha OCHOBaHWMU OTAENbHOro cornawieHnsi ¢ ADOHEHTOM Ha YCMOBWUSIX TaKoro
cornawenus. Ecnu B cornaweHmn ¢ AGOHEHTOM He Cka3aHO MHOe, MEeTO[ pac4eToB NPW OKa3aHUKM YCnyr B COOTBETCTBUM
C HaCTOSILLMM MYHKTOM HE MEHSAETCS.

CraTbsa 6. KauectBO papnotenecdoHHomn cBasn OnepaTopa

6.1. KayectBo noaswxHoOM pagmoTenedOoHHON CBA3N B 30HE paaMOnoOKPbITUA CeTU COOTBETCTBYET AencTByowmm B PO
TEXHNYECKMM HOpMaM U MMEKLMMCH NULEH3NSAM. TexHUYecKkue nokasatenu U HOpMbl, B COOTBETCTBUWN C KOTOPbIMU
OKa3blBalOTCA YCryrm cBA3W, pasmelwieHbl Ha Cante Onepatopa M SABNATCA HeoTbemnemon 4acTbio [orosopa.
Onepatop npegocTaBnsieT ycrnyru CBA3W KPYrnocyTo4HO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKIMIOYEHNEM NPOBEAEHUS C
cobniogeHvem  TpeboBaHWKA  OEWCTBYIOLWLEro  3aKOHOA4ATenbCTBa,  JIMLUEH3MW  HeoOXOAWMbIX  PEMOHTHbIX WU
npodunakTmyecknx pabot. Kpome TOro, kavyectBo MOOBMXHOW pagnoTenedOHHONW CBSA3N MOXeT yXyalwaTbCs,
npepbiBaTbCA WMAM COMPOBOXAATbCHA MNOMexamun BONM3M NUHWA dnekTponepedad, B TOHHENSX W nogsanax, Mo
BO34encTBuem penbeda MECTHOCTM U HEBNaronpuATHLIX METEOPOIOrMYECKUX YCIOBUN.

6.2. NpepoctaBnsgemas AGOHeHTY moABwxXHasA paavoTenedoHHas CBA3b B CUIY KOHCTPYKTUBHBLIX OCOBEeHHOCTen ceTu
3aBMCUT OT KayecTBa 060pya0BaHMSA ONepaTopoB MECTHbIX NMPOBOAHLIX TeNedOHHbIX NTMHNIA, 060pyaoBaHNS OnepaTopos
MEXAYHAaPOAHOW N MEXAYropoaHOW CBA3MN.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTW 3a HeJoCTaTKu YCryr, BO3HUKWIME BCIEACTBME UCMONb30BaHUSA ABOHEHTOM
HeucnpaBHOro, He OTBeYalollero ycTaHoBMeHHbIM TpeboBaHusm ABGoHeHTCkoro obopynoBaHus, NMbo ABOHEHTCKOro
o6opyaoBaHMa UNWM NPUKIAgHOrO MPOrpamMmMHOro obecneyeHus, KoTopble GbiMM M3MEHEeHbl unn moaMduumuposaHsl 6e3
cornacoBaHus ¢ npowussogutenem u OnepaTtopoMm, NMBO HACTPOWKM KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBaHHbLIM
OnepaTopom HacTponkam.

6.4. OnepaTtop He rapaHTUpyeT KOPPEKTHYI0 paboTy NpukrnagHoOro NporpammMHoro obecneyeHusl, NOCTaBAsSEMOro TpeTben
CTOPOHOM W He pekoMeHgoBaHHoro OnepatopoMm, He oTBevaeT 3a paboTocnocobHOCTL CepBepoB OaHHbIX,
YCTaAHOBMEHHbLIX B WH(OPMaUNOHHO-KOMMYHUKAUMOHHON ceTn «WHTepHeT», M 3a B3auMOOEWCTBUE MPUKNagHOro
nporpaMmmHoro obecneveHnss AGOHeHTCKOro obopyaoBaHusa ¢ NporpamMmmHbiM o6ecneyeHemM Takmx CepBEpPOB.

Pasgen IV. MNpaBa 1 06sa3aHHOCTU CTOPOH

Cratbsa 7. lpaBa AGOHeHTa

7.1. TlonyyaTb HeobXxoouMyHd UK [OCTOBEPHYHO WHopmauuto o6 OnepaTope, pexume ero paboTel, 06beme
npefocTaBnsemMblX YCyr, BbICTaBNEHHbIX CHETaX 3a OKa3biBaeMble Ycrnyrn, o 3oHe paguonokpbitust CeTun, nepevHe Ycnyr
1 TapudHbix NNaHax, a Takke UHy MHAOPMaLMIO, CBA3aHHYIO C NPeaoCTaBeHNeM YCnyr.

7.2. Nony4aTtb cyeTa 3a OKa3aHHble YCnyru no okoH4yaHun PacyeTHOro nepuoaa B yctaHoBrneHHOM [JoroBopom nopsiake.
7.3. B yctaHoBneHHoMm OrniepaTopoM nopsiike U3MeHATb UCMOoMb3yeMbl nepeveHb Ycnyr, TapudHbli nnaH, yseaoMuB
OnepaTtopa B NpeayCMOTPEHHOM HAaCTOALLMMU Y CIOBUSAMW MOPSIAKE.

7.4. ADOHEHT BnpaBe BbIpA3WTb CBOE COrflacMe WM oTka3 OT MNPefoCTaBiEHUs eMy [[OCTyna K Yycryram CBsi3w,
oKasblBaeMbIM OPYrYMU OnepaTopamm CBA3W.

Otka3 ot npepoctaBneHMss AOOHEHTY [ocTyna K ycryram CBs3M, OKasblBaeMblM [pPYrMMy ornepaTopaMu CBsi3u,
ochopmngaeTca nytem nogayn AbBoHeHTom OnepaTtopy MUCbMEHHOTO 3asiBIIEHWS!, SBMSIOLErocs HEOTHLEMIIEMOWN YaCTbiO
HoroBopa, nMbo MHbIM crnocoboM, ycTaHoBrneHHbIM OnepatopoM. Takow OTKa3 AEeWCTBYET C MOMEHTa €ro nosyyYeHust
OnepaTopom.

Mopsgok nogkntodeHus yenyr «MexayHapoaHbld JocTyny, «MexayHapoaHbI U HaUMOHAanNbHbIN POYMUHM» U «Jlerkun
POYMUHT U MEXAYHAPOAHbIN AOCTYyN» ycTaHaBnmeaeTca OnepaTtopom.

7.5. ADOHEHT BMpaBe BbIpa3WTb CBOE COrMacMe C BO3MOXHOCTbK MCMONb30BaHUS, B TOM 4uCle, NPenoCcTaBleHus
Onepartopom TpeTbMM nuuam cBedeHMn 06 ABOHeHTe B Lensdx U criyyasx, korga HeoOXOAMMOCTb Takoro Cornacus
npegycMoTpeHa AeCTBYIOLLMMU HOPMATMBHO-NPaBOBbLIMU aKTaMu.

AGOHEHT BnpaBe 0TO3BaTb AaHHOE MM cornacume B noboe Bpems nyteM HanpaeneHuss Onepatopy COOTBETCTBYHLLENO
MUCbMEHHOIO 3asiBMEHUsi, SBMSIOWErocs HeoTbeMnemMow 4acTbio [oroBopa, NMboO MHbIM CNOCOOGOM, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuutaeTcs OTO3BaHHbIM AOOHEHTOM C MOMeHTa nonyveHus OnepaTopoM YKasaHHOro B
HacToSILLEM NYHKTE 3asiBNEHUS.

MonoxeHnst HaCTOSILLLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYallen n.3.4. HacToALuX YCnoBumn.

7.6. ABOHEHT BnpaBe BbIpa3nTb CBOE COMMacve Ha BO3MOXHOCTb MOMAyYeHUS UH(OPMALUMOHHBLIX PACcChINOK, pekrnamMbl OT
Onepatopa u/vnn ero napTHepPOB, pPacrnpoCTpaHsIeMbIX NO CETAM CBSA3M, a Takke Ha UCMONb30BaHWE CBeAEHUN O HEM B
uensax nNpoAaBwKeHuss ToBapos/paboT/ycnyr, B TOM uucrie, NyTeM OCYLLECTBMEHUA NPAMbIX KOHTakToB ¢ ABGOHEHTOM ¢



MOMOLLbIO CPEACTB CBA3M, KOrga HeobXoAMMOCTb Takoro corfiacusi npegycMoTpeHa [OeNCTBYHLWUMU HOPMAaTMBHO-
NpaBOBbIMU aKTaMMU.

AGOHEHT BnpaBe 0TO3BaTb AaHHOE MM cornacue B noboe Bpemsi nyteM HanpasreHuss OnepaTtopy COOTBETCTBYHOLLENO
NMMCbMEHHOIO 3asiBfieHUsl, SBMSIOLLErocs HeoTbemneMon 4vacTbto [doroBopa, nNmnbo WHbIM CNocoboM, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuutaeTcsl OTO3BaHHbIM AOOHEHTOM C MOMeHTa nonyveHns OnepaTopoM YKasaHHOro B
HaACTOSILLLEM MYHKTE 3asiBNeHns.

7.7. ADOHEHT-(pM3NYecKkoe NMLO BrpaBe Bbipa3uTb B ycTaHOBNeHHOM OnepaTopoM Mopsigke OTKa3 OT MOSlydeHus oT
Onepatopa nHopMauun 06 n3MeHeHUn OencTByOLWUX TapudgoB Ha Ycnyrn B BUAE KOPOTKONO TEKCTOBOrO COODLLEHUS.
Ecnn ABoHeHT-bm3nyeckoe nuuo oTkasanca ot nonyveHusd ot Onepartopa mHpopmaumm 06 M3MEHeHUU OeNCTBYHOLLNX
TapucoB Ha Ycnyru B BuAE KOPOTKOrO TEKCTOBOro cCoobLleHWss u He Bblibpan MHOW crnocob nonydYeHus AaHHOW
nHcopmaumy, BblIbpaHHbIM ABGOHEHTOM cnocobom cuuTaeTcs nonyvyeHue uHdopmaunm o6 U3MEHEeHUN OENCTBYHOLLNX
Tapudcos OnepaTtopa Ha Cawte Onepatopa.

7.8. AGOHeHT BnpaBe yka3aTb B KayecTBe agpeca MpedoCTaBneHMs cyeTa afpec SMNeKTPOHHOW noyTbl nmMbo
NnepcoHNMLMPOBaHHy0 cucTemy camoobcnyxmBanns Onepatopa. B Takom cnyvae obssatenbctea OnepaTtopa no
NpeaoCTaBIEHUIO CHETA CUUTAIOTCA MOJSTHOCTLHO UCMOSTHEHHBIMM NO (hakTy HanpaeneHnst OnepaTtopom c4eTa Mo yKa3aHHbIM
agpecam.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. [o 3akntoyeHusa JoroBopa npegoctaButb OnepaTopy Heobxooumble U OOCTOBEPHbIe cBedeHus o cebe B obbeme,
npegycMoTpeHHoM [JoroBopom, M MOATBEPOMTL MX AOKYMEHTarbHO B COOTBETCTBUM C TpebOoBaHMAMW OENCTBYHOLLErO
3akoHogartenbcTBa P®. B crnyyae M3amMeHeHMs yKa3aHHbIX cBedeHuMn ADOHEHT obsi3aH B TeyeHue LUecTMAEecATN OHEN
nocrnie TakMx M3MEHeHWN npegocTtaButb OnepaTtopy HOBble AOKYMEHTanbHO MOATBEPXAEHHbIE OaHHble (MpW 3akase
OOCTaBKM CYETOB MO BHOBb yKa3aHHOMY ajpecy AocTaBka OyoeT Mpou3BOOMTBCA CO CREAYHLEro nocrne nonyyYyeHus
OnepaTopom MHopMauum o HOBOM agpece MecsiLa).

8.2. MNonb3oBaTbCcsa Ycnyramm B COOTBETCTBMU C AeWCTBYOWMMM TapndHbIMM NnaHaMn 1 HacToswmmm Ycnosusamu. He
ncnonb3oBaTtb Ycnyru B NpOTUBOMNPAaBHbIX LIENsSX, 8 paBHO He coBepLlaTb AeVCTBUN, HaHocAwmx Bped OnepaTtopy u/vnum
TpeTbMM nuuam, B TOM 4YMUCNE HE pacnpocTpaHaTb WM He CcnocobcTBOBaTb pPacnpoOCTPaHEHW BPEedOHOCHOro
nporpaMmHoro obecneyeHnsi co csoero AGOHEHTCKOro ycTponcTBa, He danbcuduumnpoBatsb IP-agpeca, AboHeHTCkMe
HOMepa, He coBepllaTb AEWCTBUW, NPEnATCTBYIOLMX HOPMarbHOMY (OYHKLUMOHMPOBAHWMIO CETU CBA3N, 0BopyaoBaHus,
nporpaMmmHoro obecneveHunss Onepartopa n TpeTbUX MKL.

8.3. CBoeBpemeHHO onna4vmBaTtb Ycnyrn OnepaTopy Mnu yka3aHHOMY UM YMNOMHOMOYEHHOMY MWLy B COOTBETCTBUM C
OenCcTBYOLWMM NOpAAKOM, METOAOM onnaTkl Yenyr, TapudHbIM NNaHOM 1 HACTOALWLMMN Y CNOBUSMM.

8.4. OcywecTBnATbL cBOM Npasa kak ABoHeHTa NMYHO NMBOo Yepes npeacTaBuTens, AENCTBYIOLWEro Ha OCHOBaHMM 3aKOoHa
unn goBepeHHocTU. py 3TOM AOBEPEHHOCTb OT (PU3MYECKOrO Nvua AOIMKHA ObiTb yAOCTOBEpPEHA HOTapuanbHO NMbo
odopMrieHa WHbIM  OOMYyCKaembiM AEWCTBYIOLLUM  3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSAOWMM  LOCTOBEPHO
onpeaenuTb akT ee Bblgayum fMLOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPUAMYECKOrO NLa A0MKHa ObITb
odopmrieHa cornacHo TpeboBaHMaM 3akoHoaaTenscTea PO. Bce aencTBus, COBEpLUEHHbIE C UCnonb3oBaHnem Kogosoro
cnoBa w/vnu nocne wuaeHTudukauumn, npongeHHoM B nopsgke, onpegeneHHoMm  OnepatopoM,  cuYMTaKTCS
npou3sBegeHHbIMU OT MMeHM M B uHTepecax ABoHeHTa. [lencTBus, cBA3aHHble C OKa3aHueM YCnyr, COBepLUeHHble C
ABoHeHTCkuM obopyaoBaHMeM C BKHOYeHHoW B Hero SIM-kapTtort ABOHEHTa, CUMTalTCA COBEPLUEHHLIMU OT UMEHU 1 B
nHTepecax ABoHeHTa.

8.5. Coobwatb Onepatopy o6 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce obsizaTenbcTBa MO
onnarte Ycnyr, BNoTb 40 MOMeHTa nonydeHuss Onepatopom oT AGOHeHTa MMCbMEHHOro 3asiBreHust o6 ytpate SIM-
KapTbl, BNEKyLLero npekpawieHve obcnyxmeaHusa aaHHon SIM-kapTel OnepaTtopomM U, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee [JanbHenLwero UCNonb3oBaHUA MO Ha3HAYEeHUIO.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HUKHOBEHWSA MOMEX M MHOM OMacHOM cuTyaumm wucnonb3oBatb ABGOHEHTCkoe
obopygoBaHne c cobnogeHMeM YCTaHOBIIEHHbIX MNPaBUl M OrpaHMyYeHuMn (B 4YacTHOCTW, C Y4eTOM 3anpeTa
MCNONb30OBaHUSA B neTaTenbHbIX annapaTtax, Ha asjpogpomax, aBTo3anpaBoyHbiX cTaHuuax (A3C), a Takke Ha
NPeanpUATUAX, OpraHu3aumnsax, YY4pexaoeHusx u B ApYrMx MecTax, rae CylecTBYeT OrpaHMyYeHue Ha WCMNonb3oBaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Wcnonb3oBatb A1s NOAKMIOYEHUS K ceTu cBs3n ABOHEHTCKOe 000OpyLoBaHME, COOTBETCTBYIOLLEE YCTAHOBIEHHBIM
HOpMaTMBHbIM TpeboBaHMAM ANs AaHHOIO BMAA YCyr CBS3N.

8.8. AGOHeHT o00s3yeTca o06ecneyntb HEBO3MOXHOCTb AOCTyna TPeTbMX §uy K cogepxaulencs Ha SlM-kapte
3almpoBaHHOM MHOPMALLMK, COCTaBMSALLEN KOMMepYecKyto TanHy OnepaTopa, He coBepLlaTb CAMOCTOATENBHO U He
npegocTaBnNATb BO3MOXHOCTb TPETbMM fMLUaM coBepluaTh C 3amMdpoBaHHON MHpopmaumen, cogepxawenca Ha SIM-
KapTe, B TOM 4Yucne, C yHUKanbHblM ugeHtudpmkatopom aboHeHTta cetu (IMSI) n nHgnBmgyansHbIM KpUnTorpadnyecknum
knodyom  ABoHeHTa (Ki) cnegywowme  OEACTBUS:  WU3MEHEHME, W3BMIEYEHWE, KOMUpPOBaHME, Pa3MHOXEHUE,
pacnpocTpaHeHWe, MNepeHOC Ha [JpyrMe HOCUTENW, WHble MNPOTUBOMNPAaBHble OeWCTBUsi, ADOHEHT o006s3yeTca He
nsrotaenueatb AyonukatoB SIM-kapTbl WnyM KapT, codepxawmx MWHgopmauuo ¢ gByx wunu 6Gonee SIM-kapT, u
obecneynTtb HEBO3MOXHOCTb Takmx OENCTBMIM CO CTOPOHbI TpeTbux nuu. B crnyyae HeBbinonHeHnss ABOHEHTOM AaHHOM
065s3aHHOCTY, OH HeceT oba3aTenbCTBa NoO onriate B MOMHOM 06beMe OKa3aHHbIX YCnyr, NOMy4YEeHHbIX C NCMOMb30BaHMEM
aybnvkaTtoB SIM-kapT unu kapT, cogepXalumx nigpopmanmio ¢ AByx unu bonee SIM-kapT.

8.9. AbGoHeHT-topyanyeckoe nuuo obs3aH exekBapTanbHO npegocTaBnsaATb OnepaTopy 3aBepPEeHHbIA CMAMCOK nu,
ncnonb3yowmx AbGoOHeHTCkoe obopyagoBaHWE C BKITKOYEHHOW B Hero SIM-kapToi, BblOENEHHOW Takomy ADOHEHTY-
topuamndeckomy nmuy OnepaTtopom B pamkax [JoroBopa, cogepXawun dpamunum, MeHa, oT4ecTBa, MecTa XUTenbCTBa,
PEKBU3UTBI OCHOBHOIO [AOKYMEHTa, YAOCTOBEPSIOLLEro MMYHOCTb 3TMX NuL (ganee — nonb3oBaTenu ABGOHEHTCKOro
obopynoBaHus). NMHpopmaumnsa o HOBbIX nonb3oBaTtensax ABGOHEHTCKOro 0GOpyAOBaHUSA COrfacHO HACTOSILLEMY MYHKTY
JormkHa npegocTtaBnsaTbed AGOHEHTOM He no3aHee 15 aHel co aHs, koraa o6 3ToM CcTano U3BECTHO.



8.10. ABoHeHT, 3akniovas [oroBop, NoaTBepXOaeT, UYTO OH He SABNAETCA WMHOCTPaHHbIM MNYGMWMYHBIM OOMKHOCTHBIM
NMLOM, €ero cynpyrom (-on), 6riM3kMM pOACTBEHHUKOM (POACTBEHHMKOM MO MPSAMOM BOCXOOSALLEN U HUCXOOALWEN NIMHUK
(poautenem n pebeHkom, aenyLukon, 6abyLIKOA U BHYKOM WM BHYYKOW), NOSTHOPOAHBLIM (-O) U HEMONHOPOAHLIM (-OM)
6GpaToM 1 CecTpow, YyCbIHOBUTENEM W YCbIHOBMNEHHbBIM), JO/MKHOCTHBIM NINLIOM MYGNMYHBIX MEXOYHAPOAHbIX OpraHn3auumn,
nMUOM, 3aMeLlalLwwmx (3aHUMMarLWwmux) rocygapcTBEHHble AOormkHocTn P®, pormkHocTu uneHoB CoBeTa OUPEKTOPOB
LleHTpanbHoro 6GaHka P®, pomxkHOCTM deaepanbHOW rocygapCTBEHHOW ChyXObl, HasHayeHue Ha KoTopble W
ocBobOXaeHMEe OT KOTopbix ocyllecTnatoTcsa MNpesngeHtom PO nnm MNpasutensctsom PO, nomkHocTn B LleHTpansHoMm
baHke P®, rocygapCTBEHHbIX KOPMOpauusX M WHbIX OpraHu3auusix, co3gaHHbix P® Ha ocHoBaHuum hegepanbHbIxX
3aKOHOB, BKMIOYEHHbIE B MepevHu OOKHOCTeW, onpegendemble [lpesngeHtom PO, a Takke AOeWCTBYeT B CBOEM
uHTepece. B uenax ncnonHeHuss TpebosaHun depepancHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTuBOoaencTBUU
neranusaumm (OTMbIBaHWIO) AOXOA0B, MOMYYEHHbIX MPECTYNHbIM NyTeM, U OUHAHCUPOBAHUIO TeppopusMa» B criyvyae
ecrnm ABOHEHT OTHOCMTCSH K OAHOW M3 yKa3aHHbIX KaTeropuw nuvy npu 3aknioyeHun [doroBopa wn/vnv BO Bpems €ro
UCMONMHEeHNs,, TO OH 00f3aH He3ameanuTenbHoO YyBedoMmuTb 06 3tom Onepatopa, a Takke NpegocTaBuUTb BCHO
HeobX0AMMY0 AOMNOMHUTENBHYIO MHOPMALMIO, OTHOCSLLYIOCS K AaHHOMY (haKkTy.

Cratba 9. [lpaBa Onepartopa

9.1. OnpenendaTb yCrnoBusi oka3aHusa Ycnyr, B TOM yucrne TapudHbIx NnaHoB, NOCPEACTBOM BBEAEHMS HOBbIX TapundHbIx
nnaHos/Ycnyr w/vnu BHECEHWSI U3MEHEHWs B OEWCTBYIOLLUME YCNOBUA OKasaHusa Ycnyr/Tapudbl B NpeaycMOTPEHHOM
HaCTOALLMMYM Y CNOBMSIMMW NOPSAKE.

9.2. lNpnocTaHaBnMBaTb OKaszaHue Ycnyr B criydae HapylweHnss AGDOHEHTOM MOMNOXeHU HacToAwmx Ycnosui (Jorosopa),
B TOM YMCIE HapyLLUEHNS CPOKOB OnsiaTbl YCNyr, a paBHO npu HecobntogeHnm ADOHEHTOM HOPMATUBHBIX MPABOBbLIX aKTOB
B 06nacTu cBA3n - BNMOTb OO YCTPaAHEHUs1 HapyLlweHui. [pnocTaHoBNEHNE oKasaHusa yCnyr Ang HyX4 000pPOHbI CTPaHblI,
Ge3onacHocTM rocygapctBa wu obecrnevyeHuss MpaBomnopsifika OCYLWECTBRSEeTCs B MNOpsiAke, YCTAHOBIIEHHOM
3aKoHO4aTenbCTBOM O CBA3W.

9.3. lpK 4pesBblHaNHbIX CUTyauMsX NPUPOSHOrO M TEXHOreHHOro xapakrepa OnepaTop B nopsiake, OonpenereHHoOM
3aKoHO4AaTenbCTBOM, BrpaBe BPEMEHHO MpekpaTUTb WM OrpaHUYMTb OKa3aHue YCnyr CBSA3W. YMNONHOMOYEHHble
rocyfapcTBeHHble OpraHbl B COOTBETCTBUM C 3aKOHOA4ATeNbCTBOM Poccun nmeroT npaBo Ha NpUopUTETHOE NoNnb3oBaHune
ycriyramu CBaau.

CraTtbsa 10. O6sa3aHHocTM OnepaTtopa

10.1. MNpepocTtaBnTb ABOHEHTY Npu 3aknoyeHnn [loroBopa HEOOXOAMMYIO N JOCTOBEPHYIO MHdOopMaLmMio 06 Ycnyrax, ux
nepeyHe N YCnoBusix OKa3aHus, O PEKBU3UTAX AEUCTBYIOLLMX NMULEH3UIA, HA OCHOBAHWM KOTOPbIX OKa3bIBAlTCS YCnyru,
TapudHbIX nnaHax, nopsgke v ycrnoBuax onnatbl Ycnyr, 30He pagvonoKpbiTUS CeTU, a Takke MHYI MHgopMauuto,
NpeAyCMOTPEHHYHO AENACTBYOLMM 3aKoHOAaTenscTBoM PO.

10.2. MNopgkntounTs ABOHEHTA K CBOEW CETU CBA3N, BbiAENUTb ABOHEHTY B MOMb30BaHWE Ha nepuog genctesus [Jorosopa
AOOHEHTCKUIA HOMEP W/UNU YHUKanNbHbIA KOO VAEHTUdUKAUUM N oka3biBaTb AOOHEHTY Ycryrm B COOTBETCTBUM C
3akasaHHbIM UM Mo [JoroBopy nepeyHem 1 06GBHEMOM.

10.3. OpranusoBaTb GecnnaTHOE M KPYrIOCYyTOYHOE KOHCYNbTUPOBaHME MO BOMpocaM MOMb30BaHMA Ycnyramu u
pac4eToB 3a Ycnyru, B T.4. NpeAoCcTaBnaTb MHdopMaLmio o Tapudax Ha Ycnyrn, 3oHe paganonokpbiTUs ceTu, HacTpomrkax
ABOHEeHTCKOro 000pyooBaHMSA AN MOMb30BaHMSA TeneMaTUYecKUMU Ycryramu CBsi3W, COCTOSiHMM JIvueBoro cuyeta
ABOHeHTa 1 0 3aJ0JKEHHOCTH NO onnaTte YCnyr.

10.4. MNMpepocTtaBmuTe AGOHEHTY BO3MOXHOCTb KPYrOCYTOYHOro 6ecnnaTHOro Bbi30Ba 3KCTPEHHbBIX ONepaTUBHbIX CIy0, B
TOM 4YuCne: NOXapHOW OXpPaHbl, MUNULUW, CKOPOW MEAULIMHCKOW MOMOLLW, aBapuMHOW ra3oBON CryXObl - NOCPEACTBOM
Habopa HomMepa, e4MHOro Ha Bceln Tepputopmm Poccumn ons Kaxaowm 3KCTPEHHOW onepaTBHON CryXObl.

10.5. BbicTaBnaTe AGOHEHTY cHeTa 3a OkasaHHble YCryrm Ha ocHoBaHuM nokasaHui ACP B nopsigke, NpegycMOTPEHHOM
HaCTOALLMMYM YCNOBMSAMM, NO PEKBU3NTAM, yKadaHHbIM AGOHeHTOM B [loroeope.

10.6. MNpuHMMaTh HeoOXoaUMbIE OpraHn3aUMOHHbIE MEpPbI AN 3aluTbl NePCOHanbHbIX AaHHbIX ABOHEHTa n cobnoaatb
WHblE YyCTaHOBIMNEHHbIE TpeboBaHMsA kK 06ecneyeHmnto KOHMAeHUNaNbHOCTH cBeaeHnn 06 ADOHeHTe.

10.7. Cobnogatb ycTaHoBneHHble OnepaTtopoM CPOKM U MOPSIAOK YCTPAHEHWS HEWCNpPaBHOCTEW, NPEnsATCTBYHLLMX
nonb3oBaHuIo Ycnyramu.

10.8. OnepaTtop ocBoboxagaeTcs OT OTBETCTBEHHOCTU 3a HEMCMONTHEHUE UMM HEHaANeXalllee UCMOSNTHEHNE NPUHSTBLIX Ha
cebs obasatenbcTB No [JoroBopy, €crim X HEUCNONHEHUE UMM HeHagnexaliee MCMNoSIHEHME MPOM3OLUNO BCeAcTBuE
00CTOATENBCTB HENPEOAONTMMON CUMlbl UK B CBA3M C AencTBusiMn AGOHeEHTa.

10.9. NHdopMauusa o 3aknioveHHbIX [oroBopax npegoctaenseTcsa ABOHEHTY cnocobom, onpeaeneHHsiM OnepaTopoM -
yepes3 MepcoHMMULNPOBAHHYKD cucTtemy camoobenyxmuBaHus Onepartopa, a Takke MO afgpecy 3MEeKTPOHHOW MOoYThl,
ykasaHHomy B [loroBope, ecnn AGOHeHTOM BbIGpaH Takom cnocob npeaocTaBrneHns uHpopmaumn.

10.10. B cnydae npuBneveHuss OnepaTtopom TpeTbero nuua Ans ocywecterneHnss ¢  ABOHEHTOM-LOIMKHUKOM
B3aMMOJENCTBMSA NO BO3BpaTy NPOCPOYEHHOW 3aforfmkeHHocTu, OnepaTop unu nuuo, AencTBylollee OT ero MMeHu U
(vnn) B ero wuHTepecax, yBegomnsieT 00 3TOM AOOHEHTa-AOMMKHMKA B TedyeHwe Tpuauatyu paboynx OHen nytem
HanpasneHusi No novte 6eCKOHBEPTHLIM OTNPABMEHNEM UMM NPOCTbIM MMCbMOM COOTBETCTBYHOLLENO YBEAOMIIEHMS.

Paspen V. Pacuetbl

Cratbs 11. Tapudbl (ueHbl) Ha Yenyru

11.1. Tapudbl Ha Ycnyru, lNopor coeavHeHns, EanHnua Tapudumkaumm Ycnyr n nopsgok onnatbl HenosHon EanHnubl
TapudukaLmm yctaHaBsnueatoTcsa OnepaTtopoMm camocToAaTensHo B TapudHbix nnaHax. Kpome toro, B TapudHOM nnaHe
cofepxaTrcsl CBeeHVUsi O Cpoke W Tepputopum ero genctsus. [lopsgok Tapudukauum coefuHeHun B PoymuHre
pa3mMellaeTcs Ha canTe Onepartopa.



11.2. NHpopmauusa o OencTByOWNX U HOBbIX TapudHbix nnaHax OnepaTtopa npefocTaBnsieTcss B Mectax paboTbl C
ABOHEHTaMn 1 po3HUYHOW peanusaumu ToBapoB M Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHsaTecss OnepaTtopom
MHbIMK cnocobamu, B ToM yncne Ha Cante Onepatopa.

11.3. Mpwn 3aknoueHun [JoroBopa B COOTBETCTBMM C HACTOALWMMU YCnoBusiMu ABOHEHT ykasbiBaeT BblOpaHHbIN UM U3
npeanaraembix OnepatopoM TapundHbIN NNaH, KOTOPbLIA CTAHOBUTCS HEOTHLEMITEMOM YacTbio [loroBopa.

CraTtba 12. MeTOoAbI pacyeToB

12.1. TlpyMeHUMBIA NpU OKalaHWW YCnyru MeToq pacyeToB YkasbiBaeTcs B [oroBope (M/vnm TapudHOM nnaHe).
OcHoBaHus npumeHeHust meToda onpegensitotca Onepatopom M ycTaHaBnmMBalTCs B TapudHbIX NnaHax, a Takke
[oBoasaTcs 4o cBeAeHns ABOHEHTA MHbBIM CMIOCOOOM.

12.2. ABaHCcOBLIN MeTOoA pacyeToB. [1py aBaHCOBOM METOAE pacyeTOB YCNyru OKa3biBalOTCA B 06beme BHECEHHbIX
ABOHEHTOM AeHexXHbIX cpeacTB. AOGOHEHT OO0 Havana oKasaHws YCnyr BHOCUMT Ha JlvueBow cyeT aBaHC (nnatex),
obpasyowun Ha JlnueBom cuete onpegensembin OnepaTtopoM MOMNOXMTENbHBIA ocTaTok. Pacuyetel ¢ ABGOHEHTOM
npon3BoaATCA 3a PakTUM4eckn okasaHHble B PacueTHom nepuoge Ycnyrm ¢ y4eTOM BHECEHHOMW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX Nnatexen onpeaenstoTcs camum ABOHEHTOM, ncxogsa 13 npegnonaraemoro obvema notpebneHus
3akasbliBaeMbIx Ycnyr 1 BbibpaHHoro TapudHoro nnaHa.

B cnyuae, ecnu aTto npegycMoTpeHo ycnosusimm BblbpaHHoro AGoHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIN
aBaHCOBbIM NnaTex B ycTaHoBneHHon TapudHbiM nnaHoMm cymme, nocne yero Onepatop obecnevvBaeT AOCTYN K CeTU
NOABWXHOMN CBS3N M HaYMHaeT oKasaHue Ycnyr.

Bo3o6HoBREHNe npegocTaBneHns Ycnyr nocne nepvoga WX HeokKasaHwst B CBA3W C OTCYTCTBMEM Ha JlnueBom cuyete
MONOXMNTENbHOrO OcTaTka MNpPOU3BOAUTCHA MOCne MOCTYMNeHuss Ha cveT unm B kaccy Onepatopa wunu B Kaccy
YNONHOMOYEHHOIO NMua 04epeaHOro aBaHCOBOro NnarTexa, 0dpasyoLLero NoNoXUTENbHBIN OCTaToK Ha JlMueBom cyeTe.
OnepaTtop B uensx obecneyeHus wucrnonHeHuss ABOHeHTOM obsA3aTensctB Mo [oroBopy BnpaBe ycTaHaBnMBaTb
HECHWKaeMbIi NMONOXUTENbHbBIA OCTaToK Ha JlueBoM cyeTe AGOHEHTa B 3aBMCMMOCTU OT NepeyHsi, obbema Ycnyr u
TapudHoro nnaHa, BbibpaHHoro A6oHeHTOM. Bo3o6HOBNEHNE NpegocTaBneHnst Ycnyr nocrne nepMoaa Ux HeokasaHus B
CBSA3M C AOCTWKEHNEM ocTaTka Ha JlnueBom cyeTe HEeCHMXKaeMOoro ypoBHS MPOU3BOAUTCH NoOcne nonosnHeHus Jlnuesoro
cyeta ADOOHEHTa [0 CyMMbl, MNpPEBbILAKOLWEN YPOBEHb HECHWXKaemMoro ocrtaTtka. WHdopmauuio O HEeCHMKaeMoMm
nonoxuTenbHoM octaTke ABOHEHT MoxeT nony4nTb Y OnepaTopa.

12.3. Onnara Ycnyr nocpeacTBOM OTIIOXEHHOro nnarexa. [lpy onnate Ycnyr nocpeAcTBOM OT/IOXKEHHOro nnarexa
ABGOHEHT Npon3BoauT onnaTy 3a hakTMYECKN OKasaHHble Ycnyrn B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSALLMMU
Ycnosuamu. Onnata npou3BoauTCH B COOTBETCTBUM C NepedyHeMm, 06beMOoM noTpebrneHHbix ABOHeHTOM Ycnyr u
BblOpaHHbIM TapudHbLIM NIaHOM.

WcnonHeHvne ob6s3aTensCcTB MO onnate (akTuyeckn okasaHHbiX Ycnyr obecneyvnBaeTcsi BHeceHMem ABGOHEHTOM
OEHEXHOW CyMMbl B pa3mepe, onpegensemom OnepaTtopom B TapudHbix nnaHax. B crniydyae HencnonHeHns AGOHEHTOM
06sa3aTenbCcTB MO onnaTe okasaHHbiX Ycnyr, Onepatop BnpaBe HanpaBWTb BHECEHHbIE B KayecTBe obecnevyeHus
OEeHeXHble cpeCcTBa Ha noralleHme odpa3oBaBLUECst 3aJ0/MKEHHOCTU.

Cymma k onnate 3a hakTM4eckn okasaHHble Ycnyru, onpegensercsa Ha ocHoBaHum nokasaHun ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnMBaTb NUMUTLI (Npeaenbl) kpeauToBaHusa B uernom ans Jluuyesoro cyeta ABOHeHTa w/vnu
ans ogHoro AGOHEHTCKOro Homepa 13 BbigeneHHbiXx ABOHeHTYy no opHomy [oroBopy, Mpu OOCTWKEHUWN KOTOPbIX
OnepaTop MMeeT NpaBo OrpaHVYNTbL NN NPeKpaTUTb oKasaHwe Ycnyr no Jlnuesomy cyeTy unm TakoMy ABOHEHTCKOoMY
Homepy (ABOHEHTCKMM HOMepaMm), COOTBETCTBEHHO, W/UMN BbICTAaBUTb BHEOYEPELHON CHET 3a (PaKTUYECKM OKa3aHHble
Ycnyru, KOTopbin JofmkeH ObiTb OnnayeH B CPOK, yKkasaHHbIN B cyeTe. BHeovepeaHon cyeT MoxeT OblTb BbICTaBneH 3a
nepvoa BpeMeHU, NPoLOMKUTENbHOCTBI0 MeHblle PacyeTHoro nepuoga. Npu He nocTynneHun B CPOK Ha cyeT unu B
kaccy Onepatopa unu B Kaccy YMNOMHOMOYEHHOro nuua OeHeXHbIX CpefdcTB, AOCTaTOYHbIX ANs OnnaTtbl OKa3aHHbIX
Ycnyr, Onepatop BnpaBe orpaHnynte O6bem npegocTtaBnsieMbIX YCRyr Uin NOAHOCTBI MpeKkpaTuTb NpeaocTaBrieHne
Ycnyr Oo nocTynneHus COOTBETCTBYIOLWIMX [AEeHEeXHbIX cpeAcTB Ha cdyeT unu B kaccy OnepaTtopa unmM B Kaccy
YnonHoMmoueHHoro nuua. Pasmep nuMmuTa (npegena) kpeautoBaHua MoXeT onpeaenatbca OnepaTtopoM B 3aBUCUMOCTU
OT NepeyHs, 06bema u ctoumocTn (TapmndHOro nnaHa) NCNonb3yeMbiX YCNYr U UHbIX OaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa vMnM B Kaccy YMNOMHOMOYEHHOrO fvua W3MULWHUX CyMM,
ynnavyeHHbix ABOHEHTOM MO BbICTABMIEHHOMY CYETY, yKa3aHHble WU3MNWWHME CYMMbl MCMONb3YKTCA ANS pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a MHOW PacuyeTHbI nepuog,.

12.4. Onnata Ycnyr MoXeT Npou3BOoaUTLCS NOCPEACTBOM COYETaHUS aBaHCOBOrO U OTIOXEHHOro nnartexa.

Cratbsa 13. Cuet 3a Ycnyru

13.1. Onepatop exemecadHo B TeyeHue 5 (MaTM) kaneHOapHbIX OHENM C MOMEHTa OKOHYaHus PacdeTHoro nepuopa
BbicTaBnsieT ADOHEHTY CYET B COOTBETCTBUM BblGpaHHbIM TapudHLIM MfaHoM, 3akazaHHbIM AGOHEHTOM NEpPEYHEM,
obbemom Ycnyr Ha ocHoBaHuu nokasaHui ACP Onepatopa. Cuet siBndeTca 6e3ycrnoBHbIM NOATBEPXKAEHUEeM hakta u
obbema okasaHHbIX Ycnyr 3a PacyeTHbIvi neprog.

13.2. B Teuvenune 10 (OecsaAtn) paboumx OHEN C MOMeEHTa OKOH4YaHus PacyeTHoro nepuoga Onepatop obecneuvvBaeT
npegoctaBneHMe ABGOHEHTY cyeTa B nmopsgke n cnocobom, onpeneneHHbim B [loroBope. B cnydyae ecnu AGOHEHT He
cornacoan B [loroBope nHon cnocob npegocTaBrneHns cyeta, cornacoBaHHbIM CNocoboOM 1 agpecom npegocTaBreHns
cyeTa cyMTaeTcs nonyveHue cyeta B ocduce OnepaTopa.

13.3. C4yeT pomkeH 6biTb onnayeH ABOHEHTOM B TEYEHME YKA3aHHOrO B HEM CpoKa.

13.4. HenonyyeHve vnu 3agepka B nonyyeHum cyeta ABOHEHTOM He SIBNSIETCA OCHOBaHMEM Afis OTKasa OT onnarhbl
ABoHeHTOM Ycnyr unu ocHoBaHMEM ANS Nofy4YeHUs OTCPOUKM, pacCpoYKu Mo onnarte.

13.5. Mpu npegocTaBneHnn HoBbIX AGOHEHTCKNX HOMEPOB ADOHEHTY BbICTaBISIETCS CYET, BKIOYaoWmi B cebs nnaTy 3a
nogknioveHne SIM-kapTbl k ceTn cBaAsn OnepaTopa, aBaHCOBbIN M ApyrMe nnaTtexu, B COOTBETCTBMM C BblOPAHHLIM
A6oHeHTOM nepeyHeM, obbemom Ycnyr u TapudHbeiM nnaHoMm. OnepaTop Brpase He npeaocTaBnsaTb ABOHeEHTY Ycnyru
00 NOCTYNMeHMs COOTBETCTBYIOLLMX CYMM Ha cYeT unm B kaccy OnepaTtopa nnu B Kaccy YNOMHOMOYEHHOTO nvua.



13.6 N3BelleHusl, yBeAOMIEHUS U apyrue ocumumansHble matepuansl Onepatopa MOryT ObiTb NOMELLEHbI B Ka4yecTBe
mHpopmaumm o6 Onepartope, npefoctaensiemMon AOOHEHTY, Ha CTpaHuMuax coobweHun cyeta wnnm B
NepcoHNULMPOBaHHbLIX CUCTEMAX caMoobcnyxmBaHusa. CorrnacoBaHHbIM Mexagy OnepatopoM M ABOHEHTOM CMocoboMm
HanpaBneHns ABOHeHTy odmumanbHolm MHgopmaumm OnepaTopa B 3TOM ciydae cumTaeTcd cnocob [OCTaBKM cyeTa,
onpegeneHHoin B [loroBope, B NoOpsiaKke, YCTAHOBEHHOM B NyHKTe 13.2 HacToswmMx YCnoBui. YCroBus NOSib30BaHWUA
NepCoOHNULNPOBAHHBIMIU CUCTEMaMM CaMOOBCNYy>KMBAHUS ONPEAENAOTCS COrMalIeHUsIMU O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pacuetbl mexagy OnepatopoMm n ABOHEHTOM Mpou3BOAATCHA B pybnax. B cnydasx, gonyckaemblx OEWCTBYIOLLMM
3aKoHOAATeNbCTBOM, Tapudbl Ha YCNyrn MoryT ObiTb YCTAHOBIEHbI B MHOW BanioTe, NPU 3TOM pacyeThbl NPOM3BOAATCH B
pybnsax no kypcy LIb Poccun, genicteytowemMy Ha gaty NOCTYNNEHUst AEHEXHbIX CPeACTB HA pacHeTHBIN CYET UMK B Kaccy
OnepaTopa unu B kKaccy YNOonHOMOYEHHOro nmua, nubo no MHoMy Kypcy, yctaHoBrneHHomy OnepaTtopoM. ViHdopmauusi o
NPMMEHNMOM Mpu pacdeTax Kypce gosogutca OnepaTopoM Ao ceefeHnst AGOHEHTOB B nopsake, NpeayCMOTPEHHOM B .
11.2. HacTosawmx Ycnosui ana TapugHbIX NnaHoB.

14.2. MOMEHTOM WCMOSTHEHNS OEHEXHOro obsi3aTenbcTBa AOOHEHTa CUMTAETCH MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHeXHbIX CpeACTB Ha pacdeTHbIn cyeT unm B kaccy OnepaTtopa unv B Kaccy YMNOMHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kapton OnnaTtbl, kpome TOro, HeobxoAuMbIM YCMOBMEM WCMNOMHEHUss ABOHEHTOM [OEeHEeXHOro
obsizaTenbcrBa aBnaetca Aktusauus KapThbl.

14.3. ABOHeHT npou3BoauT onnaTty 3a Ycnyrm c yka3aHvem JlvueBoro cuyeta AGOHEHTa wn/MnM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepOB. [1ns uenen pacyeta 3a okaszaHHble YCNyru ucrnonb3yeTcs TOT Tapud, KOTOpbI AeNncTBOBar Ha
MOMEHT YCTaHOBIEHWNSI COOTBETCTBYIOLLErO COEANHEHUS.

14.4. PacueTbl 3a npegocTtaBneHHble Ycnyrn B PoymuHre npounssogsatcsa no mepe noctynneHusa B ACP csegeHuii 06
OKasaHHbIX Ycnyrax oT ApYyrux onepaTtopoB. B 3aBMCMMOCTM OT TeXHWYecKnx ocobeHHocTen B npoueaype obmeHa
nHdpopmaumen od obbeme okasaHHbIX ADOHeHTY Ycnyr mexay OnepaTtopom M poymMUHroBbiM naptHepom OnepaTtopa
cnucaHve AeHexHbix cpeacTtB ¢ JluueBoro cyeta AGOHEHTa MOXET OCYLLecTBNATbCA C 3agepxkon go 30 aHen, yto
MOXET NpuBECTM K 06pasoBaHunto 3agormkeHHocTn AboHeHTa nepeg OnepaTopom.

14.5. Tpn NPUCBOEHMM YHMKaNbHOrO uAeHTMdMkaTopa nnarexa ansd uenen onnatbl YCnyr NnocpeacTBOM NepeBOAOB
OEHEeXHbIX cpeacTB, MHOPMaLUA O HEM U MOpPsSiOKE ero ykasaHus B pPacnopshkeHusix O NepeBofe OEHEXHbIX CPeacTB
posoantcs OnepaTtopom go ceedeHns ABOHeHTa B cyeTax, a Takke oucax obcnyxmsaHms AGOHEHTOB.

14.6. CTOPOHbI NPULLIN K COrMaLleHnto, YTOo cHeTa-gpakTypbl He COCTaBNATCA Npu ucnonHeHnn Jorosopa AGOHEHTaM,
He SABMAKLWUMCS HanoronnaTenbliMkaMmu Hanora Ha A0DaBneHHYK CTOMMOCTb, U ADOHEHTaMm, OCBODOXAEHHbIM OT
UCMONHEHNs 00SA3aHHOCTEN HanoronnartenbLliMKa, CBA3aHHbIX C WUCYMCMEHMEM W YNNaTton Hamnora Ha A00aBMeHHYH
CTOUMOCTb.

14.7. Ha peHexHble cpeacTsa (CymMbl Jonra), nognexawume soinnate Onepatopom AGoHeHTy B pamkax [Jorosopa unu B
CBSI3M C HMM, B T.4. BCneacTeme npekpaweHus JoroBopa no fobbiM OCHOBAHMSAM, NMPOLEHTHLI 3a Nepuos nosb3oBaHus
Takumu OeHeXHbIMU cpedcTBaMu, npeaycMoTpeHHble cT. 317.1. [paxgaHckoro kogekca P®, He HauucnswTcs U He
BbINfia4yMBakoTCS.

Pasgen VI. Npoyune ycnoBusa

Crtatbsa 15. Mopsagok npeabsABNEeHUA NPEeTEH3UM U UCKOB

15.1. Bce pasHornacus unm crnopbl, KOTOpPble MOryT BO3HWKHYTb, ByoyT, NO BO3MOXHOCTW, YPErynupoBaTbCs MyTeEM
neperoBopoB.

15.2. MNpegbaBneHne AGOHeHTOM npeTeH3ann OnepaTopy OCYLLECTBMASETCA B YCTAaHOBMEHHOM 3aKOHOM MOpsiAke C
npunoXeHnem HeobxXxoaANMbIX A4Ns PACCMOTPEHUS NPETEH3UMN OKYMEHTOB, BKIOYas 4OKYMEHTbI, NOATBEpPXKAaoWwme dakT
HapyweHusa OnepaTtopom 06s13aTensCcTB No Jorosopy.

15.3. Ecnu cornacve no kKakmm-nnbo npuuvHam He OygeT OOCTUIHYTO B Xode gocyaebHoro yperynvpoBaHus (MOMUMO
neperoBopoB 0bs3aTenbHO BKOYatoLero B cebs B cooTBeTcTBUU ¢ PegepanbHbiM 3akoHoM PO «O cBa3m» npeabsasneHve
AGOHEHTOM npeTeH3Mn M ee paccmoTpeHne OnepaTopoM) B cyaebGHOM nopsigke Bce cnopbl Mexgy OnepaTopoMm wu
AOOHEHTOM - OPUONYECKUM NULIOM/VMHAMBMAYANBHBIM NPEANpPYHUMATENEM paccMaTpuBalOTCs B apbuTpakHoM cyde no
MecTy HaxoxaeHust OnepaTtopa, 13 AesTeNbHOCTU KOTOPOro BelTeKaeT cnop. PaccmoTpeHne cnopoB mexay Onepatopom u
AOOHeHTOM-(bm3anyeckum  nuuom  (notpebutenem) npousBoAMTCA B Cyde B COOTBETCTBMM C  LENCTBYHOLLUM
3aKOHOLATENLCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HencnonHeHMe UNN HeHaanexallee UCNOJIHEHME MPUHSTLIX Ha cebs 06s13aTenNnbCTB CTOPOHLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOOATENbCTBOM.

16.2. Onepatop 0653yeTcs BO3MeCTUTb ADOHEHTY yLiepO, NPUYNHEHHbBIN €My B XO4e ucnonHeHusa [JoroBopa, ecnv nHon
pa3mep oTBeTCTBEHHOCTM OnepaTopa He yCTaHOBMEH AENCTBYIOLUM 3aKOHO4ATENBCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-IOpuanyeckoe nNuuo ynriadnBaeT
OnepaTopy HeycToiky B pa3mepe 1 npoueHTa CTOMMOCTM HEOMMaYeHHbIX, OMNMa4vYeHHbIX He B MOSIHOM 00beme unu
HeCBOEBPEMEHHO OnrayeHHbIX YCnyr 3a Kaxabl AeHb NPOCPOYKM BMNMOTb A0 AHS MoralleHusi 3aJ0MKEeHHOCTU, HO He
bonee cymmbl, nognexatlen onnate. B cnyyae HeonnaTbl, HEMNOMHOW UMM HECBOEBPEMEHHON onnatbl Ycnyr AGOHEHT-
dusmyeckoe nuuo ynnadmeaeT OnepaTtopy HEYCTOWKY B MOpsSAKe M B pasmepe, YCTAHOBMNEHHOM [EeVCTBYHOLLMM
3akoHogaTtenbcTBoM P®.

16.4. CTopoHa, He UCNONHUBLLAA MMM HeHaanexawimm obpasom ucnonHuelias obasatenbctsa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CNN He [OoKaXeT, YTO Haanexaiiee UCNOoNHEeHWe oKasanocb HEeBO3MOXHbIM BCreAcTBME OeNCTBUA
HenpeoaonvMMON cunbl (T.e. YpesBblYalHbIX Y HENPeAOoTBPaTUMbIX MPU OAHHbIX YCOBUSAX 0OCTOATENbLCTB), HaxoasLWwencs
BHE KOHTPONS CTOPOH M HENOCPEeACTBEHHO MOBMUSIBLUEN HA BO3MOXHOCTb MWCMOMHeHus obsa3atensctB. [lpu



Ypes3BblYarHbIX CUTyaLMsAX MPUPOAHOIO M TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBMU C 3aKOHOA4ATENbCTBOM
BrpaBe BpeMEHHO npekpawatb unv orpaHmdmatb AGOHEHTY okasaHue YCnyr.

16.5. MNpun BO3HUKHOBEHUM OBCTOATENBLCTB Henpeogonumon cunel (“popc-maxop”), ctopoHa no [oroeBopy, He umetoLlas
BO3MOXHOCTM BBINOMHATE 005A3aHHOCTM no [loroBopy, [OOJPKHa He3ameanuTenbHO HanpaBWTb APYron CTOpPOHe
yBEeOOMJIEHME O CIy4YMBLUEMCS, O MPUYMHAX CIYYMBLLIEroCs, CO CCbINIKOW Ha AOKYMEHT, BblAaHHbI COOTBETCTBYIOLLMM
He3aBUCMMbIM KOMNETEHTHbIM OpraHoM, NOATBEPXKAALMIN HANU4Me U NPOAOIKUTENBHOCTL AENCTBUSA 0BCTOATENLCTBA
HenpeoaonMMONn CUIbI.

16.6. B Tom cny4yae, ecnu gns otgenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpeaycMOTpeHbl oba3aTtenbHble npasuna,
yCTaHaBnMBalwLLMEe WHble OCHOBaHMA U MNpefenbl OTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHUIO C U3MOXEHHbIMW B
HacTodALen cTaTbe, TO B OTHOLLEHUN Takux ABOHEHTOB MPUMEHSAIOTCA MpaBuna, yCTaHOBMEHHble 3akoHOM. B cniyuae,
ecnu oTaenbHbIE NONOXEHUA HAaCTOALWMX YCNOBMIA B COOTBETCTBUM C 3aKkOHOA4ATENLCTBOM P® HenpuMeHUMbI Ans Kakou-
nnobo kateropmm ABOHEHTOB, Takue MOJIOXKEHMS HE NoAanexaT NPUMEHEHMWIO AN AaHHOW kaTeropnm AGOHEHTOB.

CraTtba 17. BHeceHue nameHeHun B nepeyeHb Ycnyr, Hactoswme YcnoBus n uHsle ycnoeus [lorosopa

17.1. ABoHeHT BnpaBe B ycTaHoBrneHHoMm OnepaTtopom Mopsigke M3MEHUTb UCMOMb3yeMbld MepeyveHb YCnyr, ceTeBbIX
afpecoB, K KOTOpPbIM OH MMeeT AOCTyn MNpW OKasaHuyM TernemaTtudeckux ycrnyr cBssu, AGOHEHTCKMM Homep w/vunu
TapudpHbin nnaH, ysegommns 06 atom Onepatopa NUCbMEHHO 1N B MHOWM ykazaHHoM OnepaTtopom ¢opme (B TOM ymcne ¢
NCnonb30BaHWeM cpeacTs hakCMMunbHoM ceasn, SMS-coobLueHmnn, ronocosbix n/munu Internet-cepsmcos Onepartopa).
17.2. Onepatop BripaBe BHOCUTb MPEeONIOKEHUS MO M3MEHEHMIO N OOMONIHEHUIO HacToAWwMX Ycnosun, [oroBopa, B TOM
yncne nytem HanpaeneHust AGOHEHTY SMS-cooOLLEeHUI ¢ NpeasioXKeHNEM MO N3MEHEHNIO NopsAaKa onnaThl YCIyr CBA3U C
NOMOLLbID TapudHbIX onuuin. M3ameHeHnMe HacToAawmx Ycnosun, [oroBopa odopMnseTcs nyTemM 3akioveHus
OOMOJSTHUTENBHOMO CornalleHns B MMCbMeHHOW hopme nmbo nytem coBeplueHnss AGOHEHTOM KOHKIMIOOEHTHbIX OENCTBUNA.
NameHeHne OnepatopoMm ABOHEHTCKOro HOMepa npou3BOAMTCA C  cobnogeHneMm nopsigka, YCTaHOBIIEHHOIO
3aKOHOLATENLCTBOM O CBA3W. YCTAHOBMEHME U U3MeHeHMe TapudHbIX NMaHOB, OTAENbHbIX TapudoB Ha YCNyrn U MHbIX
LleHOBbIX YCITOBUIM NPOM3BOAUTCA B Nopsiake, NpeaycMoTpeHHOM Nn. 17.3 HacToAWwmX YCnoBui.

17.3. Onepatop Bnpase, B NMoboM cryyae, ycTaHaBnMBaTb CaMOCTOATENBHO TapudHble NnaHbl, a Takke ycTaHaBnMBaTb
n/vnu n3MeHdATb oTAenbHble Tapudbl Ha Ycnyrv, onpegensTb MHble LieHOBbIE YCIOBWSA npegoctasnenns Yenyr. Onepatop
n3seltaetr ABGOHEHTOB O BBEOEHWM YKa3aHHbIX M3MEHeHUNn He MeHee 4veM 3a 10 kaneHgapHbIX OHEW OO MOMeHTa
BCTynneHusa ux B cuny Ha Cante Onepatopa, a Takke 4Yepes3 cpeactBa MaccoBor uHdopmaumm, ykaszaHHble Ha Carvite
Onepatopa, B cnydae ecnu Takas obasaHHocTb Onepatopa npegycMoTpeHa AEeNCTBYIOLWMM 3akoHogaTenscTeom PO,
UHdopmmposaHne ABOHEHTOB-OpUANYECKUX NUL, 06 n3MeHeHun TapndoB Ha YCryrn npovM3BoauTCA NyTem pasMeLLeHns
COOTBETCTBYIOLLMX M3BELLEHUA Ha canTe OnepaTtopa, ecnu MHOW cnocob He cormacoBaH CTOpoHamMu. [dononHuTenbHble
nsBeweHusa ot OnepaTopa, B TOM 4YMCre O HOBbIX Tapudax, MOryT HanpaBnATbLCS MHBIMU CNOCObGamm, YCTaHOBIEHHBIMM
OnepaTtopom, B TOM 4ucre NyTeM pasmeLleHust MHopMaLuumM B cHeTax 3a OkasaHHble Ycnyru. M3selleHne o BBeOEHUN
yKa3aHHbIX M3MEHEHWIA TaKkKe OCYLLECTBMSETCA B MecTax obcnyxvBaHusi ABOHEHTOB B Criydasix, €Crivu TakoW crnocob
N3BeLLEHUS NPefyCMOTPEH B Ka4yecTBe 0083aTeNbHOIro B COOTBETCTBUM C 3aKOHOAATENBLCTBOM.

YBegomneHus, Hanpaensemble OnepaTtopoM 1nv N1MUoM, OEVCTBYHOLLMM OT €ro MMeHMU 1 (Unn) B ero nHtepecax, AGOHEHTY-
OOIMKHMKY B Lensx Bo3BpaTa MPOCPOYEHHON 3aJ0MMKEHHOCTU, BKIHOYas yBeAOMIEeHUs, ykasaHHble B n. 10.9 HacToawmx
Ycnosuii, MoryT GbiTb nognucaHbl C UCMNOMb30BaHWEM (DAKCMMMUITBHOrO BOCMPOU3BEOEHUS MOAMUCU YNONTHOMOYEHHOrO
nuua.

Kpome Toro, Onepartop Bnpaee B O4HOCTOPOHHEM NOPSAKE ONpeaensitb U U3MEHSITb NepeyeHb Y NOSTHOMOYEHHbIX N,

Cratbsa 18. NpekpaweHne [loroBopa
18.1. AGOHeHT BnpaBe OTKa3aTbCs OT AanbHelnLero ucnonHeHns [JJorosopa unuv ero Yactn B OTHOLLEHMW UCMNOSb30BaHNS
OOHOro UNN Heckonbkux ABOHEHTCKMX HOomepoB, npousBeas ¢ Onepatopom Bce pacyeTbl Mo [loroBopy wnu ero
COOTBETCTBYHOLLEW YacTu 1 noaas 3assneHne OnepaTtopy.
OQHOCTOPOHHMM OTka3oM ABOHeHTa OT ucnonHeHus [loroBopa UM ero 4acTu B OTHOLUEHUN UCMOMb30BaHUS OAHOMO UMK
Heckonbkux ABOHEHTCKMX HOMEPOB Takke ABMAeTCS:
e HenocTynneHve Ha JlMueBon cyeT, CBA3aHHbIN C OOHUM UMM HECKONbKMMU ABOHEHTCKMMM HOMEepamu, B TeYeHne
yka3aHHoro B TapudHomMm nnaHe AGOHEHTa CpoKa AEHEXHbIX CPEACTB B CyMMeE, JOCTATOYHOW AN OOCTMXKEHUS
Ha Takom JIMueBOM cyeTe NONOXUTENBHOIO OCTaTKa, Nocne NPUOCTaHOBMNEHUSA OKa3aHnsl YCrnyr B COOTBETCTBUM C
YCNOBUSIMW pacyeToB HacCToALWMX Y CnoBui;

e Hewucnonb3oBaHne ABOHEHTOM NNaTHbIX YCIyr B Te4eHne nepuoaa, ykasaHHoro B TapudpHom nnaHe AGOHeEHTa;
18.2. C momeHTa oTkasa ABoHeHTa OT mucrnornHeHus [JoroBopa unu pacTtopeHus [JoroBopa no ApyrMM OCHOBaHUSIM,
o6sa3aTenbCcTBa CTOPOH CUMTAKOTCS MpeKpalleHHbIMM MOSIHOCTbI0 MMM B COOTBETCTBYIOLLENW 4acTW 3a MCKMYeHVeM
ob6sa3aTenbcTB AGOHEHTa, CBA3aHHbIX C OMNMaToW OKa3aHHbIX, HO He onnavYeHHbIX ADOHEHTOM Ycnyr.

OctaBwascs nocne ncnorHeHmss ABOHeHTOM 00s3aTenbCTB MO onyiaTe OkasaHHbIX YCMyr pasHuua mexagy onfadvyeHHon
no [JoroBopy CyMMOM 1 CTOMMOCTbIO OKa3aHHbIX HAa MOMEHT pacTopxeHus [loroBopa Ycnyr Bo3spalwaeTtca Onepatopom
onpegeneHHblM AGOHEHTOM CNOCOOOM M MO yKa3aHHbIM M PEKBU3MTaM.



