NMyonuyHasa odepTa.

YcnoBug npegocrtaBneHusa ycnyru «fpamasa nepegavya»

1. O6LWwme NoNoXeHNs U TePMUHbI.
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MTC — OAO «MobwunbHble TeneCuctembi»
AGoHeHT — nonb3oBatenb ycnyr OAO «MTCy, 3akntounsumnin ¢ MTC aboHeHTCKkuUIA OroBop.
AGoHeHTCKMIM goroBop — Aorosop mexay A6oHeHToM n MTC Ha okasaHue ycnyr NoABWMKHON paanoTenedOoHHON
CBA3N.
Ycnyru cBA3n — ycnyru NoABWMKHON paamoTenedOHHON CBA3W U/ UHblE TEXHONOMMYECKN CONPSXEHHbIE C HAMM
ycnyru, okasbiBaemble MTC HenocpeACTBEHHO U/UMK C NPUBIIEYEHNEM TPETLUX JNLL.
Ycnyra «[pssmas nepeaava» — CoBepLUEHHOE B COOTBETCTBUM C HACTOALLMMM YCNOBUAMY COrnatleHve mexay
MTC n AboHeHToM ([JoHopoM), KoTopoe ycTaHaBnueaeT, 4To MTC o65a3aH Npon3BeCcTn UCTMONHEHNE (OKa3aTb Ycnyru
CBA3W) TpeTbeMy nuuy, ykazaHHomy [JoHopom (AkuenTtopy).
DoHop — ABoHeHT, nopydatowmii MTC npomsBecTy ucnonHeHue (okasaTb YCnyru cBaA3u) B Nonb3y TpeTbero nuua.
AxuenTop — AGOHEHT, B nonb3y kotoporo MTC npon3BoauT ncnonHeHue (okasbiBaeT YCnyru cBA3u) No rnopyyveHuio
[oHopa.
JNInueBon cuyet — aHanuTnyeckmi cyet B ACP, cnyxawmi ana ydeta o6bema okasaHHbIX 1 Mognexalynx okazaHuto
Ycnyr, NOCTyNmneHns 1 pacxogoBaHUs EHEXHbIX CPEACTB, BHECEHHbIX MO AGOHEHTCKOMY JOrOBOPY B CHET OnnaThl
Ycnyr csasw.
ACP — aBTOMaTM3MpOBaHHas CUCTEMA PacyeToB, NpeaHa3HayYeHHas Ans yYeTa onepawuin No NoCTynseHnto ot
AboHeHTa onnaTbl 3a Ycnyru cBa3m n obbema notpebneHHbix AGOHEHTOM YCnyr CBA3WN.
O61bem ycnyru «lMpsamas nepepgayda» — obvem obsizatensctea MTC no okasaHuio ycnyri B nonb3y Akuentopa,
BbIP@XXEHHbIV B AEHEXHbIX €AUHMLAX.

2. O6wee onucaHune ycnyru «fpsamasa nepegayvar.
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B pamkax npegoctasneHus ycnyru «lpsimaa nepegada» [JOHOpP uMeeT BO3MOXHOCTb Yepes3 COTOBbIV TenedoH 1
WHTepHeT-MomoLHMK chopMmpoBaTh pacnopsikeHns 06 okasaHum 3a ero c4eT YCnyr CBA3W TPeETbUM Nuuam
(Akuentopam). ns dopMrMpoBaHUS YKa3aHHOIO pacnopsKeHUs He JOCTYMNHbI CPeacTBa, NonyyYyeHHble aboHEHTOM Ha
NVLEBOW CYET B pedyrnbTaTe y4acTusa B akumsax, BOHYCHbIX Nporpammax. PacnopsixeHus dhopMupyoTcs nytem
oTnpaeneHus [loHopoM npegonpeaenerHHbix USSD- n SMS-3anpocoB ¢ ero coToBoro TenedoHHOro annapara unm c
NOMOLLbIO cneumanbHOro MeHio B MIHTepHeT-IomoLlHmke. [JaHHble 3anpockl hOpMUPYIOTCS BPYYHYHO MO Npasuriam,
YCTaHOBMEHHbIM B HACTOSALMX Y CIIOBUSX.

A6oHeHT-[loHOp BnNpaBe cchopmMnpoBaTh B COOTBETCTBUM C HACTOALLMMM YCnoBuamn agpecoBaHHoe MTC
pacnopsikeHne (USSD-, SMS- 3anpoc unu B IHTepHeT-MNoMOLLHUKE) C yKa3aHnem TpeTbero nuua (AGoHeHTa-
AkuenTtopa), kotopomy MTC 0653aH okasaTb Ycnyrv cBsi3n B 06beme, onpeaeneHHom JOHOpOM ¢ y4eTom
HacToALLMX YCnoBui.

O6bem pacnopskeHns B nonb3y AkuenTopa no ycnyre «lpsvas nepegada» 3KBMBaneHTeH AeHEeXHoW cymMme B
pyonsix.

OkasaHHas ycnyra «[psimas nepefada» npegocTtaensieT AkuenTtopy npaeo Tpebosatb 0T MTC ucnonHeHus
o6s3aTenbcTBa B CBOK NOMb3y B 06bEME, ykazaHHOM B pacrnopsikeHun o6 okasaHum ycnyru «lpamas nepegaya.
C MomeHTa BblpaxeHnst AKLLeNnTOpoM Corfiacus BOCNonb30BaTbCs CBOUM npasom [loHop He Bnpase 6e3 cornacus
AkuenTopa U3MeHsITb Unu pacTopraTb COCTaBNeHHOe B COOTBETCTBUM C HACTOALLMMK YCNOBUAMU COrnalleHme ¢
MTC 06 oka3saHumn ycnyru «[Mpsimasi nepegava.

3. OrpaHuyeHus.
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Ycnyra «lMNpsvas nepegaya» focTynHa Ans AGOHEHTOB, 3akounBLUNX ABOHEHTCKME AOrOBOPLI HA TEPPUTOPUM BCEX
pernoHos P®, rae npucytcteyeTr MTC.

BaknouuTb cornatleHne ¢ MTC o6 okasaHum yenyrv «lpsiMasi nepegada» MoXeT TONbKo husndeckoe Lo, uMetoLLee
,CI,eVICTBy}OLLI,VIVI abOHeHTCKMI [0orosop c TapVId)HI:IM NJ1aHOM KakK C aBaHCOBbIM, Tak U C KpeguTHbIM METOA4O0M pacyeToB, a
TakKe VMetoLLEee Ha MOMEHT 3aKIYEeHUs COrnalleHus NMoNOXUTESbHbIA OCTaTOK Ha NIMLEBOM cUeTe. Ycryra HegocTynHa
ons aboHeHToB TapudHoro nnaHa «Cynep Honb», nogkntounBlmnxcsa/ nepeweawmx Ha Tapud ¢ 11.05.2011r., ons
aboHeHTOB TapudHoro nnaHa «Cynep MTC» 1 kopnopaTuBHbIX TApUMHbIX N1aHOB.

YkasaTb B cornaweHum ob ycnyre «lpsimas nepegaya» B kayecTBe TPETbEro nuua, B Nonb3y kotoporo MTC
NPOM3BOAUT UCTONHEHNe (OKasbiBaeT Ycnyrn cBA3n), IoHop MOXeT TONMbKo hn3nyeckoe nuuo, nMetoLlee
AencTyrowmin AGOHEHTCKMI AOroBop ¢ TapudHbIM nnaHoM MTC kak ¢ aBaHCOBbIM, Tak U C KpEAUTbIM METOAO0M
pacyeToB.

O6bem egmHoOpasoBoro ucnonHerus no ycnyre «lMpsamas nepegada» He gomkeH npesbiwaTtb 300 (TpucTa)
pyonen.

MuHumanbHoe ncnonHeHune no ycnyre «lMpsimasa nepegava» coctaenseT 1 (oguH) pybnb.

Mo pe3ynbTaTam coBepLueHns [JoHopoMm AecTBui no ycnyre «Mpsimas nepegaya» pa3mep octatka AEeHEXHbIX
CPeAcCTB, BHECEHHbIX N0 ABOHEHTCKOMY [OrOBOPY B CHET OnnaThl YCNyr CBSA3W, Ha ero NMLEBOM cHETe AOIMKeH
6bITb He MeHee 90 (aeBsHocTa) pybnen®.

MakcrMmanbHas cymma Bcex NonosnHeHun 6anaHcoB NULUEBbIX CHETOB ApYrnx aboHEeHTOB 3a CyTku Ansa [loHopa —
1500 (OpgHa Thicsva NsATbCoT) pyo.
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MakcmMMmarnbHasi cymma BCex NonosiHeHun 6anaHca nuueBoro cyeta 3a cyTku ana Akuentopa — 3000 (Tpu
TbiCsium) py6.

AkuenTop He Brnpase TpeboBaTb NOMy4YeHUst AEHEXHbIX CPEACTB B 06beme, yKasaHHOM B PacrnopsikeHun o
npegocTtasneHun ycnyru «lMpsmas nepegada» B ero nonb3ay. AkuenTtop Bnpase TpebosaTtb oT MTC Tonbko
MCMonHeHns oba3aTenscTBa No OkasaHUo YCnyr CBA3M coOpa3MepHO 06beMy COBEPLUEHHOrO B €ro Monb3y
pacnopshkeHusi ¢ noMoLbio yenyru «lMpsmas nepegadar. AKLENTop He Brpase YCTYNUTb TPETbUM NULaM NpaBo
TpeboBaHuWs, Nony4YeHHoe B pe3ynbTaTe CoBepLUEHUA AencTBNs no ycnyre «lpamas nepefadar.

4. Onnara.

CosepLueHne [JoHoOpoM pa3oBbix AeNCTBUIA B pamkax ycnyru «[psmas nepegada» no opMUpoBaHuIo
pacnopsikeHus Ha oka3aHue Ycnyr cBsian AKuenTopy TapuduumpyeTcs B pasmepe 7 pybnen 3a kaxgoe NpuHAToe K
WCTMONHEHWIO pacriopsikeHune.

B pamkax ycnyru «[psimasa nepegaya» Ha perynspHoin ocHoBe Tapudukaumns hopMUMpoBaHUS pacrnopsikeHns Ha
okasaHue Ycnyr cBs3u AKuenTopy He npoussoguTcs. Tapuduumpyetcs gobaBneHne Kaxaoro aboHeHTCKoro Homepa
Akuentopa. CtommocTb AobaBneHns aboHeHTCkoro Homepa AkuenTopa coctaBnseT 7 pybnen.

Bxogswwme SMS He Tapudmumpytotca. Ecnv aboHeHT HaxoamTca BO BHYTPUCETEBOM, HaLMOHANIbHOM Unn
MeXayHapoAHOM POYMUHre, TO NpuW 3anpoce ycnyru, okasblBaemomn no KOpoTkoMy SMS- Homepy, OH onnaynsBaeT
CTOMMOCTb YCNyru Nc CTOMMOCTb ucxoasiero SMS- coobLyeHusi cornacHo pOYMUHIOBOMY Tapudy.

5. Mopspok npegocrtaBneHusn ycnyru «lpsamas
nepepnavay.

C nomouwbto USSD-3anpoca:

5.1.1. [nsa npepoctaeneHus ycnyru «lMpamas nepegada» OoHop co3gaet USSD-3anpoc criegytoLLero
dopmara: *112*Homep TenedoHa Akuentopa*cymma B py6. — ymncno (uenoe) ot 1 go 300# .
Mpumep: *112*9151234567*100#.

5.1.2. Mocne otnpaekn USSD-nopyyeHusa JoHop nonyyaet USSD-oTBeT «Bam 6yaet HanpaBneHo
SMS-coobLeHne ¢ kKogoM NoATBEPXKOEHUSY.
5.1.3. HoHop otnpaensaet USSD-3anpoc cnegytoulero oopmara: *112*[koa noarsepxaeHusij#.

Mpumep: *112*1234#. B cny4ae ecnu 3anpoc Obin coCcTaBneH KOPPEKTHO, [JoHOp nonyyaeT
USSD-oTBeT, NoaTBepXaaoLLmMin dakT NPUHATUS 3a8BkK. B criyuyae ecnu 3anpoc 6bin coctaBneH
[oHopom HekoppekTHO, [JoHop nonyyaet SMS-coobLieHne ¢ ykazaHnem NpuYmHbl, No KOTOPOW
oTnpaeneHHoe USSD- pacnopsikeHne He MOXeT OblTb UCMOHEHO.

C nomoubo SMS-3anpoca:

5.2.1. YT06bI BOCMONbL30BaTHCA Yenyron «Mpsimasa nepegadar, [JoHOp HanpaBnseT Ha KOPOTKUIA HOMep
9060 SMS-nopy4eHue criegytoLlero hopmara: Homep TenedoHa Akuentopa npoben cymma
(uenoe yucno ot 1 go 300). Mpumep: 9151234567 300.

5.2.2. Mocne otnpaBkn SMS-nopyyeHus [loHop nony4aeTt coobLieHne ¢ kopoTkoro Homepa 9060 ¢
KOOOM MOATBEPXKAEHUS.

5.2.3. [oHop HanpaensieT Ha kopoTkuii Homep 9060 SMS-nopyyeHune cneaytoLlero dopmara: Koa
noateepxaenus. Mpumep: 1234.

5.2.4. B cnyyae ecnu 3anpoc [JoHopa 6bin cOCTaBneH KOPPEKTHO, OH Nony4nuT SMS-oTBeT,
NoATBEPXAALWMI haKT NPUHATUS 3aaBkU. Ecnv oTnpaBneHHbIn [JoHopoM 3anpoc 6bin
COCTaBIIEH HEKOPPEKTHO, OH Nony4nt SMS-coobLleHne ¢ onucaHMem BO3HUKLLEN Npobembl.
C nomoubko ussd-noprana:

5.3.1. [nsa npenoctaeneHus ycnyru «lMpamas nepegadar» OoHop co3gaet USSD-3anpoc npu nomoLum
ussd-noptana *111# nnn Habpae Homep *111*7#.
[oHop nocnepoBaTenbHO ykasbiBaeT Homep TenedoHa Akuentopa (Hanpumep, 9161234567),
cymmy B py6. — uncno (uenoe) ot 1 go 300 (Hanpumep, 300) 1 noaTBEPKAAET 3anpoc.
B oTBeT aboHeHT BUAMT Ha akpaHe cBoero MobunbHoro TenedoHa coobuleHne «Balua 3asBka
npuHaTa. XXante pesynbtaTtbl 1o SMS».

5.2.4. B cnyyae ecnu 3anpoc [JoHopa Gbin coOCTaBrneH KOPPEKTHO, OH Nomny4nuT SMS-oTBeT,
noaTBepxAatoWwmin akT NpUHATUA 3asBku. Ecnv otnpaBneHHbIN [loHopom 3anpoc Obin
COCTaBIiEH HEKOPPEKTHO, OH MoNy4nT SMS-coobLLeHMe C onMcaHnem BO3HUKLLEN Npobnembl.

C nomoubto UHTepHeT-MomolHuka:

5.3.1. Onsa npepoctaeneHus ycnyru «MNpsmas nepegava» [JoHOp co3gaeT nopyveHne B MEHI0
WHTepHeT-IomoLlHMKa.
[oHop nocnepoBaTernbHO ykasbiBaeT HOMep TenedoHa AkuenTtopa (Hanpumep, 9161234567),
cymmy B py6. — uncno (uenoe) ot 1 go 300 (Hanpumep, 300) n nogTBEpKAAET 3anpoc.
Mocne oTnpasku nopy4eHus [JoHOp nonyyaeT coobLueHne C KOAOM MOATBEPXKAEHMS.

5.2.4. [oHop BBOAMTL KOA4 NoATBEPXAEHUSA B MeHI0 VIHTepHeT-MNoMOLLHNKa N HaXXUMaeT Ha KHOMKY
NoATBEPAUTD.
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6. Mopspok npegocrasneHusa ycnyru «lfpsamasn
nepegava» Ha perynsipHom ocHoBe.

C nomouubio USSD-3anpoca:

6.1.1.

6.1.2.

[ns npepnoctasnenns ycnyru «lpsamas nepegaya» Ha perynspHon oCHoBe JAOHOp co3faeT
USSD-3anpoc cnegytowiero popmara: *114*Homep TenedoHa AkuenTopa * nepuog 1,2,3 (rae 1-
OeHb, 2-Hepens, 3- MecsiL, CO OHsi COCTaBneHus 3anpoca)“cymma B pyb. — umcno (uenoe) ot 1
8o 300# . Mpumep: *114*9151234567*3*300#.

Mocne otnpaeku USSD-3anpoca [oHop nonyyaet USSD-oTBeT «Bam 6yaet HanpaBneHo SMS-
coobLleHne C KogoM NOATBEPXKAEHUSAY.

HoHop otnpasBnsieT USSD-3anpoc criegytollero oopmara: *114*[kog noarsepxaeHus#.
Mpumep: *114*1234#.

- B cnyyae ecnu USSD-3anpoc 6bin coctaBneH KOppekTHo, [loHop nony4yaeT oTBeT,
noaTBEPXAALLMIA DaKT NPUHATUS pacriopsbkeHust, a Takke Bxoaswee SMS-coobueHue ¢
nHpopmaLmen o cymme 1 JaTe NepBoro nornornHeHusi cyeta. lMepBoe nononHeHune cyeTa
akuenTopa GyAeT Npou3BeAeHO Yepes ykadaHHbIN B pacnopsikeHUn neprosd (0TcHeT BpeMEHU
HauMHaeTcs ¢ aatbl OPMUPOBAHUS PACNOPSKEHUS) 1 Janee Ha perynsipHon ocHoBe (npu
yCNnoBuUM JOCTaTOMHOCTY CPefCTB Ha NMLEBOM cyeTe aboHeHTa-AoHopa. B crnyyae ecnu cpeacts
Ha n/c aboHeHTa-AoHOpa HeJoCTaToO4YHO, TO NononHeHVe 6anaHca aboHeHTa-akuenTopa byaert
npou3BefeHo cpa3y, kak TOSbKO Ha N/c aboHeHTa-AoHOpa NOABATCS AEHEXHbIE CPEACTBA).
MononHeHne 6anaHca aboHeHTa-akLenTop OyaeT OCyLeCcTBNATECA 40 MOMEHTa OTKasa oT
BbINOMHEHUs1 pacrnopsikeHuiA. [ins Toro 4tobbl OTKA3aTbCA OT PACMOPSHKEHUSI BaM JOCTATOYHO
HabpaTb: *114*Homep AkuenTtopa#

- B cnyyae ecnu USSD-3anpoc 6bin coctaBneH JoHopom HekoppekTHO, [loHop nonyyaeT SMS-
COOGLLEHNE C YKa3aHWeM NPUYMHEI, N0 KOTOPOW OTNPaBMNEHHOE NOpyYeHe HE MOXET ObITb
NCMOJSTHEHO.

C nomoubko ussd-noprana:

6.2.1.

6.2.2.

Ons npepnoctaBnenus yenyru «Mpsimas nepefayay» Ha perynsipHoi ocHose [JoHop co3gaeT
USSD-3anpoc npu nomowwm ussd-noptana *111# nnu Habpas Homep *111*7#.

[oHop nocnegoBaTenbHO ykasbiBaeT HoOMep TenedoHa AkuenTtopa (Hanpumep, 9161234567),
nepuoanyHOCTb nnatexa (Hanpumep, 1), cymmy B py6. — yncno (uenoe) ot 1 go 300
(Hanpumep, 300) n nogTBEPXKAAET 3anpoc.

B oTBeT aboOHEHT BUANUT Ha 3KpaHe cBoero MobunbHoro TenedgoHa coobueHre «Bawa 3asaBka
npuxaTta. XXaute pesynbtaTbl N0 SMS».

B cnyyae ecnu 3anpoc [JoHopa Obin cocTaBneH KOPPEKTHO, OH nony4nt SMS-oTBeT,
NnoATBeEPXKAAOLWMIA PaKT NpUHATMA 3aaBku. Ecnvu oTnpaBneHHbIn JoHopom 3anpoc 6bin
COCTaBfeH HEKOPPEKTHO, OH Nony4nt SMS-coobLeHne ¢ onMcaHmeM BO3HMKLIEN Npobnembl.

C nomouwbo UHTepHeT-INoMouHuMKa:

6.3.1.

6.2.4.

Onsa npegoctaenenus ycnyrn «Mpamas nepegaya» Ha perynspHomn ocHose [loHop co3gaeT
nopyyeHue B MeHo VIHTepHeT-MNomoLLHMKa.

[oHop nocnegoBaTenbHO ykasbiBaeT HOMep TenedoHa Akuentopa (Hanpumep, 9161234567),
nepuog (oeHb, Hegens, mecsuy), cymmy B py6. — uucro (uenoe) ot 1 go 300 (Hanpumep, 300) n
noaTBepXxaaeT 3anpoc.

Mocne oTnpaBku nopyyeHns [JoHOp nony4aeT coobLiEeHME C KOAOM NMOATBEPKAEHUS.

[oHop BBOAUTbL KOA NOATBEPXKAEHMUS B MEHIO VIHTEPHET-TOMOLLHMKA N HAKMMAET Ha KHOMKY
noaTBepPANTb.

7. NMopspok oTka3sa oT ycnyru «lpssmas nepeaga4vya» Ha
perynﬂpHou OCHOBe.

YT06bI OTKa3aTbCs OT OT ycnyru «lpsMas nepefada» Ha perynspHoi OCHOBE CO3faiTe 3anpoc crneayoLlero
dopmara: *114*[gecaTnsHadHbIi Homep TenedoHa aboHeHTa, B MOfb3y KOTOPOro paHee 6bino cchopmMmnpoBaHo
pacnopsikeHue]

Mpumep: *114*9151234567#

8. lNMpoune ycnoBus.

HacToswume Ycnosusa B cOOTBETCTBUM CO cTaTben 437 'paxaaHckoro kogekca Poccuiickon egepauum
ABNSOTCA Ny6nnyHoOM odepTon.

[ononHeHnem K HacTOALUMM YCroBUAM (aKLEenToM) 1 3aKkrnioyeHMeM COOTBETCTBYIOLLErO COrnalleHns mexay
OoHopom 1 MTC cuutaetcsa HanpasneHune JoHopom USSD- , SMS-nopyyeHue unu nopydeHue vyepes NIHTepHeT-
MomoLLHKUK, oTBeYatoLee TpeboBaHUsiM, ChoOpMynMPOBaHHBIM B HACTOSILLMX Y CIOBUSIX.

MpuHATME JOHOPOM HacTOALLMX YCNOBUIA (aKLeNT) BNeYeT 3a cobov M3MeHeEHNE U AoNosnHeHe ABOHEHTCKOro
poroeopa [loHopa. B yactu, He npoTuBopevallen HacTosWmMM YcnosusiM, AGOHEHTCKNIA LOFOBOP COXpPaHSAeT



CBOIO cuny.

8.4. ABOHEHTLI YBEAOMNSAOTCH O NpeKpaLLeHUn AeNCTBUS HacToALWMX YCnoBuii Yyepes nitepHet-cant MTC. Ycnosus
CYMTATCA OTMEHEHHBIMU C MOMEHTA, YKa3aHHOro B YBEAOMITEHUN.
* Cpe,ﬂ,CTBa, NnoNy4yeHHble aboHeHTOM Ha }1VILI,€BOl71 CYeT B pe3y/sibTaTe y4acTuAa B akKUmAx, 6OHyCHbIX nporpammax, He y4ymtbiBakoTcAa npu

onpegeneHnn AaHHOro pasmepa AeHeXHbIX CpeacTs.



