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Paspen |. O6wume nonoxeHus
Cratba 1. O6nacTb NpUMEHeHus.
1.1. Hactoswwme lNpasuna pa3paboTaHbl B cooTBeTCTBUM C [paxgaHckum kogekcom Poccunckon depepaumm, 3akoHOM
Poccuiickon ®epepaumm "O 3awmTe npae notpebutenen”, ®PegepancHbiM 3akoHOM "O CBA3W" M PerynupyloT OTHOLLEHWUS
mexay OnepaTtopamu U ABOHEHTOM MO OKa3aHWIO YCNyr MOABWXHOW pagMoTenedOHHON CBSA3M U UHBLIX COMPSXKEHHbIX C
HUMKU ycnyr (CepBUCHOE, MHOPMAaLMOHHO-CNpPaBoOYHOE obCcnyxuBaHue, Tenematuka, nepegada AaHHbIX U Ap.), a Takke
ycrnyrm MecTHOW TenedoHHOM CBA3WM C npepocTaBneHneM [ononHuTenbHoro aboHeHTckoro Homepa B koge ABC ¢
nepeagpecaument BbI30BOB Ha HoMep B koge DEF.
HacTosiwme lMNpasuna yctaHaenuBatoTca OnepaTtopoM CamoCTOATENbHO, ABNSAIOTCA NybrnvyHom odepTon M MoryT ObiTb
NpuHATHI ABOHEHTOM HE MHaYe Kak NyTeM NPUCOENHEHUS K HUM B LLENOM.
1.2. YcnoBua Hactosiwmx [MpaBun He pacrnpoCTPaHSOTCA Ha OTHOLUEHWSI CTOPOH MO BOMPOCaM, CBSI3aHHbIM C
npuobpeTteHneM ABGOHEHTCKOro obopyaoBaHnS.
1.3. Yenyru MTC un ycnyrim OPC He moryT 6biTb ucnonb3oBaHbl AGOHEHTOM 6e3 [OMOMHUTENbHOrO MUCbMEHHOro
cornacoBaHusi ¢ Onepatopamu Ansi NPOBEAEHWUst NOTEPEeW, FONOCOBaHWI, KOHKYPCOB, BWUKTOPWH, PeKnambl, OMpOCOB,
MaccOBbIX PaCcChIfNOK COOBLLEHNA, YCTAHOBKM LUIO30B A5 AOCTYNa K CETU SNEKTPOCBsA3N U UHTepHEeT-TeneoHn 1 T.n.
1.4. Ycnyru MTC npegocTasnsitoTcss OnepaTtopoM Ha OCHOBaHWUM CreayoLwnX NULEH3NIA:
Ne 56082 ot 28.04.2008, BbiaaHHonm PepepanbHon cnyxbo nNo Hag3opy B cdepe MaccoBbiX KOMMYHWKaLUWA, CBA3W U
oxpaHbl KyrnbTypHoro Hacneausi; Ne 50789 ot 21.05.2007 r.,Ne 46612 ot 17.04.2007, BblgaHHbIx PenepanbHoi cnyxboi no
Haasopy B cdepe cBAsm Ne 87175 ot 30.03.2007, Ne 80186 ot 15.02.2011, BbligaHHbIX enepanbHon cnyxboi no Hag3opy
B chepe CBs3U, MHPDOPMALMOHHBLIX TEXHONOMMIN U MacCOBbIX KOMMYHUKALIWIA.
Ycnyrm AMT npepocTaBnsatoTcsi Ha OcHoBaHuM nuvueHsmin  Ne 85977 ot 19.06.2011 r. m Ne 81362 ot 15.02.2011 r.,
BblAaHHbIX defepanbHOM cnyxbo no Hag3opy B cdepe CBsA3NW, WHAMOPMALMOHHBIX TEXHOMOMM W MacCOoBbIX
KOMMYHMKaLMN;
Ycnyrn BeimnenKom (CoBuHTeN) npenocTaBnatoTca Ha ocHoBanum nuueHaun Ne 83553 ot 24.10.2006 r., Ne 83603 ot
09.03.2007 r., BolgaHHbIX PepepanbHon cnyxbon no Haa3opy B cdepe CBSA3N, MHPOPMALMOHHbBIX TEXHOMOMUIA 1 MacCOBbIX
KoMmMmyHukaumn, Ne 37169 ot 12.12.2005 r., BelgaHHon PefepanbHol cnyxbon no Hag3opy B cdepe CBA3W;
Ycnyrm TCC npegocTaBnsitoTcs Ha ocHoBaHuM nuueH3nin Ne 81475 ot 16.02.2011 r., Ne 23486 ot 29.08.2002 r., BblgaHHbIX
MuHucTtepctBom P® no cBsisan u nHgopmatmsaumu.
Cratbs 2. TepMUHbI U onpeaeneHus, ucnonb3yemble B HacToawmx NMpasunax
Bce 3aronosku pa3genos (ctaren) ncnomnb3ytotcsa B [paBunax UCKoYMTENbHO Ana yAo6cTBa MCNONb30BaHUSA (NPOYTEHUS )
NocrneaHnX U HUKaK He BAUSIOT Ha TONKOoBaHWe ycnoBuin HacTosAwmux MNpasun.
2.1. AGOHeHT — husmyeckoe MnNn pPUAMYECKOe NMULO NN MHAMBMAYAmNbHBLIA NpeanpuHUMaTenb, C KOTOPbIM 3aKnioyeH
[orosop ¢ BblgeneHnem He meHee ogHoOro AGOHEHTCKOro Homepa, a Takxe [JononHMTensHoro aboHEeHTCKOro Homepa.
2.2. AGOHEHTCKUIA HOMep — TeNedOHHbIA HOMEpP, Ha3Ha4YeHHbI ABOHEHTY B COOTBETCTBUM C [JOroBOPOM M3 BblAEMNEHHOrO
MTC pecypca Hymepauun, C NOMOLLbIO KOTOPOro NPON3BOANTCA MAEHTUdUKaLMA U YCTaHOBEHNe coeanHeHuin AboHeHTa B
ceTu CBA3MN.
2.3. AboHeHTCKOEe o6opyaoBaHUe — NOAKINIYAaEMOe K CeTU CBA3M TeXHU4ecKoe CpefcTBO (TenedoHHbIV annapart 1 T.n.),
nossonsiowee nepegasatb 1 (Mn) NpUHMMAaTL MHOPMaLMIo C Ucnonb3oBaHWem ceTn OnepaTtopa, U/unu KOMNMekTyLwme
1 akceccyapbl K Hemy.
2.4. AktuBauma Kaptbl Onnartbl - onpegeneHHas OnepaTtopoM nocnegoBaTenbHOCTb AelcTBuiA Bnagensua Kapthbl,
pesynbTaToM KOTOpbIX ABnseTcsa onpeaeneHve Onepatopom JIMLeBOro cyeta u yBennyeHne Ha HeM ocTartka Ha BenuynHy
HOMMWHana ucnonb3oBaHHoN KapThbl.
2.5. ACP - aBTOMatu3MpoBaHHas cucTema pacyeToB, NpegHasHayeHHas Ana yyeTa onepauuin No NOCTYMNfEeHWto oT
AGoHeHTa onnaTbl 3a Ycnyrn n oobema notpebneHHbix AGOHEHTOM Ycnyr.
2.6. Dorosop — cornaweHne mexay Onepatopamun M ABGOHEHTOM O BO3ME3JHOM OKasaHun Ycnyr, obcnyxveaHve no
KOTOPOMY MPOM3BOAMTCHA C MPUMEHEHMEM OTAenbHbIX TapudHbIX NNaHoB, NpegycMaTpuBalolMx, B TOM 4YucChe, YCnyru
MECTHON TenedgoHHON CBA3M C 0bsi3aTenbHOM nepeagpecaumelt BbI30OBOB, BXOAALMX HA [ononHuTenbHbIA AGOHEHTCKUIA
HoMep, Ha ABOHEeHTCKMN Homep AOOHeHTa, 3akMnYeHHOoe B MOpsAKe W Ha YCNOBUSAX, YCTAHOBIEHHbIX HacTOAWMMU
Mpasunamu.
2.7. QononHuTenbHbIN AOOHEHTCKUM HOMep — TenedOoHHbIN HOMep, Ha3HayeHHbin AOOHEHTY B [OMOSHEeHue K
ABOHEHTCKOMY HOMepy B COOTBETCTBMM C [lOrOBOPOM M3 BbIAENEHHOro COOTBETCTBYHOLLEMY oOnepaTopy MeCTHOMN
TenedoHHOW CBA3N pecypca Hymepauuu MO3BONSIOWMIA  OCYLLECTBNSATL MNepeagpecaumio BXOASILMX BbI30BOB Ha
ABOHEHTCKUIA HOMEP.
2.8. EpmHunua Tapudmkauumm Ycnyr — eguHuua M3MepeHus ob6bemMa oOkasaHHbIX YCnyr, CTOMMOCTb KOTOpPOW
yctaHasnuaeTtca Onepatopamu.
2.9. 3oHa papuonokpbiTuA cetn OnepaTtopa — TeppuTOopwUsi, B Mpedenax KOTOPOW CyllecTByeT MOoATBepXAeHHas
OnepaTopoM TexHU4ecKkast BO3MOXHOCTb NpeaoCcTaBneHnst Ycnyr.
2.10. Kapta Onnartbl (KapTa) — unaneuayansHo onpegeneHHbli HoCUTeNb, UCNOMHAEMBIA B BUAE NNACTUKOBOW KapTbl Unn
B MHOM onpegensemom OnepaTtopoMm Buae, YCTaHOBMEHHOrO HOMUHAanNa, coaepXalnin nHdopmaumio, Heobxogumyo ans



nposegeHns AktmBauum KapTtbl (B T.4. cpok AktuBaumu KapTbel). Mcnomb3yeTca Ans onnatbl YCAyr MOABUXHOW
paguoTtenedoHHo cBa3n. B cnyyae ecnn aboHEHTY okasbiBanMCb WHblE COMpsKeHHble ¢ HUMKU ycnyrn, MTC Bnpase
HanpasuTb cpeacTBa ANs onnatbl JaHHbIX YCIyr.
2.11. KopoBoe cnoBo — yka3biBaeMass AOOHEHTOM B YycTaHoBreHHon OnepaTtopoMm ¢opme nocnenoBaTenbHOCTb
cumMBonoB (6ykB, undp), cnyxawas aona naeHtndukaumm AGoHeHTa Npu ncnonHexHuy Joroeopa.
2.12. IlnueBow cueT — aHanuTu4eckuii cyet B ACP, cnyxawuin ans yyeta obbema okasaHHbIX YCryr, NOCTYNEHNs 1
pacxofoBaHUsi OEHEXHbIX CPEACTB, BHECEHHbIX B cHeT onnatbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT bbiTb BblENeHO
HEeCKonbKo JInLeBbIX CHETOB.
2.13. MTC - OTkpbITOE aKkumoHepHoe obuiectBo «MobunbHbie TeneCuctembl», onepaTtop NOABWMXKHOW paauoTenedOHHOM
CBSA3M N0 HacTosLweMy [lorosopy.
2.13.1. Onepatop(bl) — MTC unn OPC B 0TAENBHOCTM (COBMECTHO).
2.13.2. O®C - onepaTtop (UKCUPOBAHHOMW CBA3W, B 3aBMCUMOCTM OT [oOnonHMTenbHOro aboHEeHTCKOro Homepa,
OKa3bIBaKOLLUIA YCNyrn MecTHOM TenedoHHON CBS3N MO HaCTosLWeMy JOroBOpY,
2.14. Mopor coeanHeHUst — ycTaHaBnuBaembii OnepaTtopoM NPOMEXYTOK BPEMEHU, NO MCTEYEHUN KOTOPOrO NPOAOIIKEHNE
YCTaHOBIEHHOrO0 COeAMHEHUS ABNSIETCA OCHOBaHWEM Ans Hadvana Tapudukaumm Ycnyr.
2.15. PacyeTHbIN nepuop — nepuog BpPeMeEHW, 3a KOTOpbIA onpeaensetcs akTUYecKn MofyyYeHHbIn U onnavynBaembl
AbBoHeHTOM 00bem Ycnyr. Ecnum MeHblias npogomkutenbHocTb PacyeTHoro nepuoga He yctaHoBneHa OnepaTtopowm,
PacueTHbIi nepuog cuMTaeTca paBHbIM OOHOMY MecsLy.
2.16. Poymunr — npegoctaensemas OnepaTtopoM BO3MOXHOCTb MOMydeHuss Ycnyr npu HaxoxaeHun ABoHeHTa B ceTu
CBSA3M Apyroro (POYMWMHroBOro) onepartopa, a Takke npu HaxoxgeHun ABOHeHTa 3a npegenamm permoHa 3aknioyeHus
[oroeopa. NogpobHas MHopmMaunsi 0 TEPPUTOPUN N HAMMEHOBAHUSAX ONepaTopoB CBA3N, rae ABOHEHTY NpeaocTaBnaeTcs
PoymuHr ykasbiBaetca OnepaTtopom B TapudHbIx nrnaHax Ha PoymuHr.
2.17. TapudHbIn nnaH — ycnosua [oroBopa, onpegensiowme CTOMMOCTb YCNyr, MeTOAbl pacyeToB, OCOBEHHOCTU
Tapuukauum, koTopble onpegenstotca OnepaTtopamm CamoCTOSATENbHO B yCTaHOBMNEHHOW hopme. o CMbICny HacToAWMUX
Mpasun TapudHbIM NNaH, B TOM Ynicne, npeaycmaTpuBaeT okasaHve ycrnyr MecTHou TenedOoHHOW CBA3W C 0bA3aTenbHOon
nepeagpecaumelt BbI30BOB, BXOAAWMNX Ha [ononHNTENbHbIN ABOHEHTCKUI HOMEpP, Ha ABOHEHTCKMA Homep ABOHEeHTa.
2.18. Ycnyrm — ycnyrn noaBuXHON paanoTenedOHHON CBS3N U/UNn NHble TEXHONOMMYECKN Hepa3pbiBHO CBA3aHHbIE C HUMU
ycnyru, okasbiBaeMmble OnepaTopom HenocpeacTBEHHO U/Mnu € NpuBreYeHnem TpeTbmx nuu, (cepBucHoe, MHpopMaLMOHHO-
cnpaBovyHOEe OOCnyXMBaHWe, TernemaTtuka, nepefjada AaHHblX M Op.), @ Takke yCnyrm MecTHOW TenedOoHHOM CBs3n C
npegocTtaBneHmeM [ononHUTenbHoro aboHEHTCKOro Homepa ©0e3 opraHu3aumMm aboHEHTCKOM NMHUM W/ WU UHble
COMNpsiKeHHbIE C HUMW YCryrn (CepBUCHOE, MHEPOPMaLMOHHO-CNpaBoYHOE 06CNYyXXMBaHue 1 ap.).
2.19. YnonHoMoO4YeHHOe nuuOo — NNUO, YNNaTton B KacCy KOTOPOro AeHeXHblX cpeacTB ABOHEHT WCNOMHAEeT CBOU
OeHexHble obsA3aTenbcTBa, Bo3HMKawwme nepen Onepatopamu u3 [oroBopa. [lepeyeHb Takmx nuvy, JoBoAUTCS [0
cBegeHus AboHeHTa B nopsigke, npegycMoTpeHHoMm . 11.2 HacTosawmx MNpaswn.
2.20. SIM-kapTta — nepcoHanbHbIi MAEHTUUKALUMOHHBIN Moaynb ADOHeHTa, KOTOpbI obecrnevmBaeT AOCTYN K CeTu
OnepaTtopa, a TaKke 3aWuTy OT HECAHKLMOHNPOBAHHOIO MCNOMb30BaHWA BblAeneHHoro AGOHEHTCKOro Homepa.

Pazpen Il. Mopsaaok u ycnoBus 3akntoveHus [loroBopa
Cratba 3. MNopaaok 3aknyeHns U npoaneHus aencreuns [loroeBopa
3.1. [loroBop BCTyNaeT B CUNY 1 CTAaHOBUTCA obs3aTenbHbiM AN CTOPOH C MOMEHTa ero 3aknioyeHuns.
3.2. Ecnn nHoe He cornmacoBaHo cTopoHamu B [loroBope, MOCNEeAHNA CYNTAETCa 3aKkMoYeHHbIM Ha HeonpeaeneHHbI CPok.
B cny4ae 3aknioyeHns cTopoHamu CpoyHOro [lorosBopa ero AercTeme NpoaneBaeTcs Kaxabli pa3 Ha creayowmnin nepnog,
paBHbIN NepBoHa4YanbHOMY CPoKy AencTteus [JoroBopa, ecrnim AGOHEHT He 3asiBUT 06 obpaTHOM He no3gHee, Yem 3a ABe
Hefenu 40 OKOHYaHUSi CpoKa ero AencTBusS.
3.3. Heotbemnemow yacTbio [loroBopa siBnsitoTcA HacToswwme lNMpaBuna, a Takke BbiOpaHHbIi AGOHEHTOM TapudHbI nnaH.
3.4. B cootBetcTBUM cO cT. 6. PegepanbHoro 3akoHa «O nepcoHasnbHbIX AaHHbiX» Onepatop B nepuoa C MOMEHTa
3aknioyeHns [loroBopa M A0 MOMEHTa AOCTUXEHVS uenu obpaboTkM nepcoHanbHbIX AaHHbIX obpabaTbiBaeT AaHHble
ABoHeHTa C uCnonb3oBaHWMEM CBOWX NpoOrpammHo-annapaTtHblX cpedcTB. [log obpaboTkon nepcoHanbHbIX AaHHbIX
NOHMMaIOTCA AEeNCcTBUS (onepaumn) C nepcoHarnbHbIMW  AaHHbIMK, BKMtoyas cbop, cucTemaTu3aumio, HakonneHue,
XpaHeHue, YTOYHeHWe (OBHOBreHMe, W3MeHeHWe), UCMonb3oBaHWe, pacnpocTpaHeHne (B TOM 4ucne nepepada),
obesnnunBaHne, 6NOKMPOBaHNE N YHUYTOXEHME NEPCOHanbHbIX AaHHbIX.
Ha nepvog ¢ momeHTa 3akntoyeHns [loroBopa v Ao npekpalleHus obsa3aTenscTs CTOPoH 3 [loroBopa AGOHEHT BbipaxaeT
cBoe corfniacue Ha nepegadvy OnepaTopoM TpeTbuMM nuuam cBedeHun 06 AGOHeHTe, ykasaHHbIX B CT. 53 PegeparnbHOro
3akoHa Ne 126-$3 o1 07.07.2003 roga «O cBa3n»:
- OCYLLLECTBMSAIOWMUM B COOTBETCTBUM C 3aKOHOAATENLCTBOM (hopMUpoBaHue, 0bpaboTKy, XpaHeHue 1 Bblaady nHgopmaumnm
06 MCNOMHEHNW AOMKHUKaMMW NPUHATBIX Ha cebs 0653aTenbCeTB;
- ocywecTensoWwmMM oT nMeHn OnepaTopa B3biCkaHMe ¢ ABOHEHTa 3a40SKEHHOCTW 3a YCnyru, WM KOTOpbIM nepegaHo
npaso TpeboBaHMA Takol 3a40MKEHHOCTH;
- OCYWEeCTBNAKOWMM B COOTBETCTBMM C 3aKOHOAATENbCTBOM [OCYOAPCTBEHHYI0 MONUTUKY B cdepe mMurpaumm u
OCYLLECTBNSALWMM NpaBonpuMeHuTenbHble YHKUMK, (YHKUMM MO KOHTPOMIO, HaA30py WM OKas3aHWo rocyAapCTBEHHbIX
ycnyr B cdpepe murpaumu.
B cnyuyae Hecornacua ABOHeHTa C npegocTaBneHneM Takux gaHHbix OnepaTtopom TpeTbuM nuuam, AaHHble YCnoBuSA He
pacnpocTpaHsaIoT cBoe AelCTBUE Ha B3aMMOOTHOLWeHns CTOPOH npu ycnosun, 4To AGOHEHT NoanuLLeT COOTBETCTBYOLEee
3asBneHve o6 oTkase npu 3akntoveHun [Jorosopa unm nogacTt ero B agpec Onepartopa B nepuop Aencrans [Jorosopa.

Pazpen lll. MepeyeHb, 06bem u kayecTBO Ycnyr

CrarbA 4. NepeyveHb Ycnyr
4.1. MepeyeHb Ycnyr, oka3biBaeMbix ADOHEHTY, onpeaensieTcs BblOpaHHbIM ABOHEHTOM TapudHbIM MAaHOM C y4eToM
WHbIX Ycnyr, 3akasaHHbiXx AGOHEHTOM AOMOMHUTENbHO B COOTBETCTBMM C AEUCTBYIOWMMU npeanoxeHuamyu Onepatopa
(TpeTbux nuy).
Kpome ToOro, nmepeyeHb Ycnyr onpegensietcs BO3MOXHOCTAMUM AOOHeHTckoro obopynoBaHusi. lMepeyeHb Ycnyr npu
PoymuHre 3aBucuT Takke oT BO3MOXHOCTEN CETU POYMUHIOBOro onepaTopa.
Crarbs 5. O6bem ycnyr
5.1. OnpepeneHne obbema Ycnyr, okazaHHbIx ABOHeHTY OnepaTopoMm, OCYLLECTBSETCA HA OCHOBaHWM nokasaHun ACP
OnepaTtopa, nNnMbo obopyaoBaHMa CBS3N OPYrMX ONepaTopoB CBSI3W, B YaCTHOCTM, NPU OKasaHuu ycnyr cBA3n ABOHEHTY B
PoymuHre.



5.2. Vicxogs M3 cymMMm paHee BHECEHHbIX nnaTtexein, ycnosuin TapudHoro nnaHa u obbéma ucnonb3oBaHHbIX ABOHEHTOM
Yenyr (B TomM uncne, npn nonb3osaHnu PoymuHrom) B ACP ykasbiBaeTcs ocTtaTok Ha Jlvuesom cyete. BennmunHa octatka
npeactaBnseT cobort 0600LeHHy0 nHopmauno 06 obbeme Ycnyr, KOTOpbI MOXeT ObiTb ucrnonb3oBaH AGOHEHTOM
(nonoxuTensHoe 3HayYeHne octaTtka) unu Obin ucnonb3oBaH AGOHEHTOM NOCME MOMHOrO pacxof4oBaHMs Ha onnarty Ycnyr
BHECEHHbIX NnaTexen (oTpuuatenbHoe 3HavyeHue octaTka). BHeceHne nnarexen oTpaxaeTcs Kak yBenvyeHne octatka Ha
JlnueBom cueTe, B3uMaHuWe nnaTtbl 3a OKa3aHHble YCMNyrm — Kak €ro yMeHblUeHue. YMeHbLUEHWe ocTaTka Npou3BoaMTCs
ncxoasa m3 tapudos Ha Yenyrn ¢ yyetom HOC m MHbIX Hanoroe, BKMYaembIxX B LeHy. OTpuuaTensHoe 3HadeHne octaTtka
Bblpa)kaeT pasMmep 3agomkeHHocTn ABoHeHTa. CBeaeHus 06 octaTke Ha JlnueBom cyetTe AGOHEHTaA CPEACTB, BHECEHHbIX U
Hem3pacxogoBaHHbIX AGOHeHTOM npu noTpebneHun Ycnyr, ykasblBalOTCA OTAENbHOW CTPOKOM B cyeTax. CBegeHus o
Tekyllem ocTaTke Ha JluueBoMm cyeTe MoryT ObiTb monydyeHbl AGoHeHToM y Onepatopa (B T.4. C MOMOLLbIO FOfIOCOBbIX,
Internet n/vnun nHeIx cepsucos OnepaTtopa).

5.3. MeToaguka onpegeneHust NPOaoMKUTENbHOCTU TenedOHHOTO COEANHEHNS.

5.3.1. MNMpogomKknTenbHoCTb TenedoHHOro coeamHeHus otcumTbiBaeTcs ACP c 1-1 cekyHAbl OTBeTa BbI3bIBAEMOro nuua
unu ABOHeHTCKOro obopyaoBaHusi OO MOMeHTa OT6OS Bbi3blBAlOLLEro WMAM Bbi3blBAEMOro nuua unv ABOHEHTCKOro
ob6opynoBaHusi. K AGoHeHTCKOMYy 060pyaoBaHuio, CUrHarn OTBETa KOTOPOro NpMpaBHUBAETCSA K OTBETY Bbl3biIBAEMOro nvua 1
CNYXUT Ha4YanoM oTcyeTa NpoAOIKUTENBHOCTU COEANHEHMS, OTHOCSATCS:

* annapatypa nepegadu AaHHbIX (Hanpumep, ModeM; bakCUMUIbHBIN annapar), paboTawowme B peXxume aBTOMaTU4eCKOro
npuema nHdopmMmauumu;

» ABoHeHTCKOe obopyaoBaHue, obopyaoBaHHoOe aBTooTBETYMKOM, AOH;

* YCTPOWCTBA rofI0COBOW NOYThI;

* nHoe ABoHeHTCKoe obGopynoBaHue, obecneumBarollee UNM MMUTUPYHOLLEEe BO3MOXHOCTb obMeHa uHdopmaunen npu
OTCYTCTBUW BbI3bIBAEMOrO NuLa.

5.3.2. Vicxogs n3 TexHn4yeckmx ocobeHHocTen paboTbl cotoBom cetu Onepatopa, Onepartop BnpaBe ycTaHaBnuBaTb
MaKCUManbHY NPOAOMKUTENBHOCTL OOHOrO HEMPEpPbLIBHOrO COEAMHEHMWS, KOTOPOE He MOXET OblTb MeHee 60 MUHYT.
WHopMaumsa o MakcumanbHOM NPOAOMKXUTENBHOCTU CoeanHeHMs AoBoamTes 0 AGOHEHTOB B MOpsiAKE, YCTaHOBMEHHOM M.
11.2. HacTosAwmx Mpaswun.

Cratba 6. KauectBo paguoTtenecoHHomn cBsa3n Onepartopa

6.1. KayecTBO Ycnyr coOoTBETCTBYET AeNCTBYOWNM B P® TexHM4YeckuM HOpMam U UMEeLWMMCa NnueH3nsam. TexHudeckune
nokasaTtesnim U HopMbl, B COOTBETCTBMU C KOTOPbLIMU OKa3bIBaTCS YCIyru CBsi3W, pasMeLleHbl Ha Internet-cante Onepartopa
N SBNAOTCA HeoTbeMmmnemon vactbio [loroBopa OnepaTtop NpenocTaBnsieT yCryrn CBA3W KPYrnoCyTOYHO, eXenHEBHO, 6e3
nepepbIiBOB, 32 UCKMIOYEHNEM NpoBeAeHuss ¢ cobrniofeHnemM TpebGoBaHWUA AeACTBYIOLLEro 3aKoHOAATeNbCTBa, NMLEH3UN
HEoBX0AUMbIX PEMOHTHBIX U NpodunnakTu4ecknux pabor.

6.2. MpepnoctaBnsemass AGOHEHTY MoABWXHas pagnoTenedoHHas CBA3b B CUMY KOHCTPYKTUBHbIX OCOBEHHOCTEN ceTu
3aBUCUT OT KayecTBa 06OpPyaOBaHUS OMepPaTopoB MECTHbLIX MPOBOAHbIX TENEMOHHBLIX NNMHUIA, 0GOPYAOBaHUS ONeEpPaTopoB
MEeXAYHapOAHOW U MEeXAYropoAHOW CBA3M, KOTOPOE HaxoaMTCs BHe KomneTeHumn Oneparopa.

6.3. MTC n O®C He HecyT OTBETCTBEHHOCTWU 3a HeLOCTaTKM YCnyr, BO3HUKLLUME BCNeacTBue Mcnonb3oBaHns AGOHEHTOM
HEMCNpaBHOro, He OTBeYaloLlero yCcTaHOBIeHHbIM TpeboBaHuamM ABOHeHTCKoro obopyaoBaHus, Mo ABOHEHTCKOro
o6opynoBaHus, KoTopoe BbINo n3MeHeHo nnu moanduumpoBaHo 6e3 cornacoBaHusi ¢ npom3soauTenem n OnepaTopom.
Pasgen IV. lNpaBa n 06s13aHHOCTN CTOPOH

CratbAa 7. NpaBa AGOHeHTa

7.1. TlonyyaTb HeobXoAMMYKO W [OOCTOBEPHYH MWHGopmaumio o6 OnepaTtope, obbeme npegocTaBnsembix YcCnyr,
BbICTaBIEHHbIX CYeTax 3a okasblBaemble YCNyru, 0 30He pagunonokpbitua CeTu, nepeyvHe Ycnyr n TapudHbIX nnaHax, a
Takxe UHY MHpopMaLMIo, CBSA3aHHYIO C NpefocTaBneHMemM Ycnyr.

7.2. MonyyaTb cyeTa 3a okazaHHble YCnyrn no okoH4yaHun PacyeTHoro nepmoga B yctaHoBrneHHom OnepaTopom nopsigke.
7.3. B yctaHoBneHHom OnepatopoM nopsiake N3MeHsATb UCNoMb3yeMblil nepeyeHb Ycnyr, TapudHein nnaH, ysegomms MTC
B NpeayCMOTPEHHOM HacToswmMmM Mpasmunamu nopsake.

7.4. AGOHeHT BMpaBe BbIpa3WTb CBOE corfacMe WM OTka3 OT NPeAoCTaBMeHWst eMy AocTyna K ycnyram CBsiau,
oKasblBaeMbiM OpyruMu onepatopamu cBs3n. Ecnv AGOHEHT He Bblpasun CBOEro Hecornacusi, cornacue cuutaercs
odhopMreHHbIM nyTem nognucanuns [orosopa. OTka3 oT npepgocTaBneHus AOOHEHTY [ocTyna K ycryram CBsi3u,
oKasblBaeMblM [ApyrMMu onepaTopaMu CBs3W, odopmnsetca nyTem nogadn AGoHeHTom Onepatopy NMCbMEHHOro
3asBreHns, ABNALErocs HeoTbeMneMon YacTbio [JoroBopa, NMMbo nHbIM cnocoboM, ycTaHoBneHHbIM OnepaTtopom. Takon
OTKa3 [e’cTByeT C MOMeHTa ero nonydyexHus Onepatopom. [lopsgok nogknodeHus yenyr «MexayHapogHbId goctyny,
«MexayHapoaHbIN 1 HauMOHAaNbHbIA POYMUHI» W «J1erkuin pOyMUHT U MeXAyHapoaHbln 4ocTyn» ycTaHaBnueaetcs MTC.

7.5. AGOHEHT BrnpaBe Bblpa3nTb CBOE COrfiacue Unm O0Tka3 OT BO3MOXHOCTU UCMOSb30BaHUS, B TOM YuCie NpeaocTaBfeHuns
OnepaTopom TpeTbMM nuuam, ceegeHuin 06 AGOHeHTe, B LensaX U crlyyasix, korga HeobxoamMmMocTb Takoro cornacusi/otkasa
npegycMoTpeHa HOpMaTWBHO-NPaBOBbIMUM akTamn O cBA3W. Ecrnn ABOHEHT He BbIpa3un CBOEro Hecornacusi, cornacue
cuntaetca odopMIIeHHbIM nyTem nognucaHua [oroBopa. OTka3 OT BO3MOXHOCTM WCMOMNb30BaHWs, B TOM 4ucne
npegoctaeneHns OnepaTopom TpeTbMM nuuam, cBegeHui o6 AOoHeHTe, odopmnsieTcs nytem nogayn ABGOHEHTOM
OnepaTopy MUCbMEHHOrO 3asiBfeHusi, SBMSIOLErocs HeoTbeMseMon 4acTbio [loroBopa, nnbo WHbIM crnocobom,
ycTaHoBreHHbIM Onepatopom. Takon OTka3 OeACTBYeT C MOMEHTa ero nonyvyeHns OnepaTtopoM M MOXET ObiTb BblpaXKeH
npu 3akni4eHnn 4orosopa nNMbo B nepuog ero oencTeus.

7.6. ABOHEHT BnpaBe BblpasuTb CBOE COrfiacne MM OTka3 OT BO3MOXHOCTM MOSyYEeHUs peknambl, pacrnpocTpaHsaemon no
CeTAM CBSI3W, Koraa HeobXxoaMMOCTb Takoro cornacus/oTkasa npegycMoTpeHa HOPpMaTUBHO-MPaBOBLIMU akTaMu O pekname.
Ecnun aboHeHT He Bbipasun CBOEro Hecornacusi, cornacme cuntaetcst oQopmMIeHHbIM NyTeM nognucanusa Jorosopa. OTkas
OT BO3MOXHOCTU MOSIy4YEHWUs1 pekrnamMbl, pacnpoCTPaHAEMON MO CeTsaM CBA3M, odopmnseTcss nytem nogadn AGOHeHTOM
OnepaTopy MUCbMEHHOrO 3asiBMeHusl, SIBMSOLWEroca HeoTbeMsieMon 4acTbto [loroBopa, nmbo uMHbIM cnocobom,
ycTaHoBreHHbIM Onepatopom. Takoi oTkas 4eiCTByeT C MOMeHTa ero nonyyexHns Onepatopom

7.7. CoBepluaTtb MHble AENCTBUS, NPEAYCMOTPEHHbIE HOPMATUBHO-NPaBOBbLIMU akTamu.

Crarbf 8. O6A3aHHOCTM AGOHEeHTa

8.1. [o 3akntoveHus [oroBopa npegoctaBuTb Onepatopy HeobxoaMMble U OOCTOBEPHble CBefdeHnst o cebe B obbeme,
npegycMoTpeHHoM [JoroBopoM, M NoATBEPAMTL UX AOKYMEHTanbHO. B crnyyae n3ameHeHusi ykazaHHbIX cBegeHuin ABGOHEHT
00513aH B TeYeHuWe LecTUAecaATM LHel nocrne TakMx WM3MeHeHun npepocTaBuTb OnepaTtopy HOBble [OKYMEHTarbHO
noaTBEPXXAEHHbIEe AaHHble (Npy 3aka3e JOCTaBKM CYETOB, MO BHOBb Yka3aHHOMY afpecy AocTaBka OyaeT NpoM3BOAUTLCSA CO
cneaytouiero nocne nony4vyeHns OnepaTopom MHGOPMaLUM 0 HOBOM apece MecsiLa).



8.2. OsHakoMnTbCA C YycnoBuaAMW HactoAwmx [lpasun, 30HOM pPaaMONOKPbITUS CETU, MEepedyHeM BO3MOXHbIX Ycnyr,
Tapudamn Ha Yenyru (B ToM ymcne Tapudamu Ha Ycnyrv npyv nonb3oBaHnuv PoyMUHIroMm) v nHdopmaumen o HacTporkax
ABGoHeHTCcKoro obopyaoBaHUs 40 Havana nosnb3oBaHust Ycnyramu.,

8.3. MNMonb3oBaTtbcs Ycnyramm B COOTBETCTBUM C AeNCTBYOWUMU TapudHbIMM NnaHamMmm U ycrnoBusamn Hactoswmx Mpasun.
He ncnonb3oBatb Ycnyrm B NpOTMBONPaBHbIX LIENsX, a paBHO He coBepluaTh AeNCcTBUin, HaHocawmx speg Onepatopy n/vnm
TPETbUM NMLaM.

8.4. CsoeBpemeHHO onnaumBatb Ycnyrm MTC  HenocpegctseHHo Onepatopy (MTC) wnm  ykasaHHOMY UM
YnonHoMmo4eHHomy rvuy 1 Yenyrn O®C B COOTBETCTBUM C AEWACTBYIOWMM NOPSAKOM, METOAOM onnatel Ycnyr, TapudHbiM
NnaHoM U yCnoBusIMK HacTosAwmx Mpasumn.

8.5. OcyLyecTBnsATL CBOM NpaBa kak AGOHeHTa NMM4YHO NMMbo Yepes nNpeacTaBUTEnNs, 4EACTBYIOLLEIO HA OCHOBaHUM 3aKOoHa
Unu [oBepeHHOCTU. Mpy 3TOM AOBEPEHHOCTL OT IM3NYECKOro NnLa AomkHa OblTb ya0oCcTOBEPEHA HOTapuanbHO NMBOo MHBIM
ponyckaeMbiM OnepaTtopoM cnocoboM; AOBEPEHHOCTb OT lOpUAMYECKOro nuua AomkHa 6biTb odopMneHa cornacHo
TpeboBaHNsM 3akoHogaTenscTBa Poccumn. [efcTBusl, COBEPLUEHHbIE C UCMOMNb3oBaHMeM KogoBoro croea npy UCMOTHEHUN
[oroBopa, cuMTaloTCs NPOU3BEAEHHLIMU OT UMEHU U B UHTepecax AGoHeHTa. [lelcTBUs, HanpaBlieHHbIe Ha Mony4veHue
Yenyr, coseplueHHble ¢ aboHeHTCKMM obopydoBaHueMm, C BKMAYeHHoOW B Hero SIM-kapTon ABoHeHTa, cuuTaloTCs
COBEPLUEHHBIMW OT UMEHN U B UHTEepecax AGOHEHTa.

8.6. HesameanutenoHo coobwaTte Onepatopy o6 ytepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABGOHEHT HeceT Bce
obsi3aTenbCcTBa No onnarte Ycnyr, BNAoTb 4O MOMeHTa nonyyeHnss Onepatopom ot AGOHEHTa NUMCbMEHHOTO 3asBreHust 06
yTpate SIM-kapTbl, BRnekyllero npekpaiieHne obcnyxmnsaHnsa paHHon SIM-kapTel OnepaTopomM U, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AarnbHENLEero UCnonb3oBaHUs No Ha3Ha4YeHuHo.

8.7. Bo wusbexaHne BO3MOXHOTO BO3HWKHOBEHMSI MOMEX W WHOW OMacHOM cuTyaumu wucnonb3oBatb ABGOHEHTCkoe
obopynoBaHue ¢ cobnoaeHNeM YyCTaHOBMEHHbIX NMPaBU U OrpaHUYEHWI (B YaCTHOCTH, C YYETOM 3anpeTa UCMoNb30BaHus B
netaTtenbHbIX annaparax, Ha asapogpomax, aBTo3anpaBoyvHbIX cTaHumax (A3C), a Takke Ha NPeanpuUaATUSX, OpraHn3aumsx,
yyYpeXOeHUaX 1 B APYrMX MECTax, rae CyLLecTBYET OrpaHUYeHMe Ha UCToNb30BaHNe paamonepeaarLLmx yCTPONCTB).

8.8. Mcnonb3oBaTtb Ana MOAKMOYEHUS K ceTu cBsid3n ABOHeHTCkoe o6opyaoBaHWE, COOTBETCTBYIOLLEE YCTAHOBMEHHbIM
HOpMaTUBHbLIM TpeboBaHUAM.

8.9. lpepoctaButb Onepatopy B TeuyeHne 3 KaneHAapHblX AHEW C MOMeEHTa 3akniodeHus [loroBopa 3aBepeHHbIn
YNOMHOMOY€EHHbIM NpeacTaBnTeneM ABGOHEHTa — LOPUANYECKOrO NLLa CNIUCOK UL, UCMONb3YOLLMX YCyrM No HacTosawwemy
[oroBopy. Yka3aHHbIA CIMCOK AOMKEH codepXaTb (haMunum, UMeHa, oT4eCTBa, MECTa XUTENbCTBA, PEKBU3UTLI OCHOBHOIO
[OOKYMEHTa, yAOCTOBEPSIOLLErO0 NMYHOCTb 3TUX NUL, U OBOHOBNATbCS He pexe 1 pasa B kBapTan ([lpegycMoTpeHHoe
HaCTOALLMM MYHKTOM MOMOXeHWE AeNCTBUTENBHO AN AGOHEHTa - PUAMYECKOro Nnua).

8.10. AGOHeHT o00na3yeTcsi o06ecneynTb HEBO3MOXHOCTb [OCTyna TpeTbux nuy K cogepxaiwienca Ha SlM-kapte
3almndpoBaHHOM MHGOPMaLMK, COCTaBNSOWEN KoMMepdeckyto TaHy Onepartopa, He coBepllaTb CaMOCTOATENMbHO U He
npeaocTaBnsiTb BO3MOXHOCTb TPETbUM NULAM CoBepllaTbh C 3awudpoBaHHON MHOpMauuen, cogepxawencs Ha SIM-
KapTe, B TOM 4ucCne, C YHUKanbHbIM naeHTudukatopom aboHeHTa cet (IMSI) u nHgnBmayanbHbIM KpUnNTOrpaduyecknm
kntoyom AboHeHTa (Ki) cneaytowne 4encTBusA: M3MEHEHEe, U3BMEYeHe, KONMpoBaHue, pa3MHOXEHUe, pacnpocTpaHeHne,
NnepeHoc Ha Apyrme HOCUTENU, UHble NPOTUBOMNPaBHbIe AencTBusA, AGOHEHT 00a3yeTcst He u3rotaBnmeaTb Aybnukaros SIM-
KapTbl UK KapT, coaepXawmnx nHdopmMauuio ¢ asyx unu 6onee SIM-kapT, n obecneynTs HEBO3MOXHOCTb TakMX AENCTBUMN
CO CTOPOHbI TPeTbMX NuL. B cnyyae HeBbINonHeHNss AGOHEHTOM AaHHOW 065S3aHHOCTU, OH HeceT obsa3aTensbCTBa No onnate
B MONMHOM obbeme okasaHHbIX YCNyr, MOMy4YeHHbIX C ucnonb3oBaHneMm Ay6nukatos SIM-kapT unu KapT, cogepxawmx
MHdopmaumto ¢ aByx nunm donee SIM-kapT.

Cratbsa 9. NpaBa Onepatopa

9.1. OnpegensATb yCNoBMSA oka3aHus Ycnyr, B TOM yucne TapudHbIX nnaHoB, NOCPEACTBOM BBEAEHUSA HOBbIX TapudHbIX
nnaHos/Ycnyr w/wnu BHECEHUSI W3MEHeHus B [OeUCTBylOWMe ycroBus okasaHusa Ycnyr/TapudHble nnaHel B
npeaycMoTPEHHOM HacTosAwmnmy MpaBunammn nopsake.

9.2. NpuocTaHaBnNMBaTb OKa3aHne Ycnyr B cnyyae HapyLleHnss AGBOHeHTOM ycroBui HacToswmx Mpasun (Jorosopa), B TOM
Yyucne HapylleHus CPOKOB onnaTtbl YCryr, a paBHO npu HecobniogeHMn AGOHEHTOM HOPMAaTUBHBLIX MPaBOBbIX aKTOB B
obnacTu CBA3N - BNOTb 40 YCTPaHEeHNs HapyLeHnn.

9.3. lMpu ypesBblyalHbIX CUTyauMsiXx NPUPOAHOrO U TEXHOreHHoro xapaktepa OnepaTtop B nopsgke, NPeayCMOTPEHHOM
3aKOHOAATENbLCTBOM, BrpaBe BPEMEHHO MpeKkpaTuTb WM  OrpaHNYUTb OKasaHue YCnyr CBS3W. YMONHOMOYEHHble
rocyaapCTBEHHblEe OpraHbl B COOTBETCTBMM C 3aKOHOAATENIbCTBOM Poccuu umeloT npaBo Ha NpuopuTeTHOE Monb3oBaHue
ycnyramu cBasm.

Crarba 10. O6s3aHHOCTM Onepartopa

10.1. MNpepoctaButb ABOHEHTY Mpu 3aknoyveHun [JoroBopa HEOOXOAMMYIO M AOCTOBEPHY MHGOpMaumio o6 Ycnyrax, ux
nepeyHe W npasunax okasaHusi, TapudHbIX NnaHax, Nopsake M ycrnoeuax onnatbl Ycnyr, Nopsiake M Cpokax [OCTaBKu
cyeToB, 30HEe PaAMONOKPbLITUS CETH.

10.2. Mogkniountb SIM-kapTy ABOHEHTa K CBOEW CeTU CBA3W, BbiAeNMTb ABOHEHTY B NoNb3oBaHWE Ha nepuog AencTBus
Horosopa AGoHeHTCKMIA HOMep, [ononHuTenbHbI AGOHEHTCKUI HOMEP M oka3biBaTb ABOHEHTY Ycnyrn B COOTBETCTBUN C
3akasaHHbIM UM no [loroBopy nepevyHem n o6 bLemMomMm.

10.3. OpraHu3oBaTb 6ecnnaTHoOe U KpYrnocyTo4HOE KOHCYNbTUPOBaHMWE NO BOMPOCaM MONb30BaHUs YcnyramMmum u pacyeToB
3a Ycnyru, B T.4. npedocTaBnsATb MHopmaumio o Tapudax Ha Ycnyrn, 30He paguonokpbiTUA CeTW, HacTponKax
ABOHeHTCKOro 06opyAoBaHNS AN NOMb30BaHWSA TeneMaTuyeckuMm yenyramm cBssm, CocTosiHum Jluuesoro cveta ABGoHeHTa
1 O 3aQ0MKEHHOCTM MO onnare Ycnyr.

10.4. MNMpepocTaBnTb ABOHEHTY BO3MOXHOCTb KPYrfoCYyTOYHOro 6ecnnarHoro Bbi30Ba 3KCTPEHHbIX OnepaTuBHbIX Cryxob, B
TOM YMCre: NOXapHOW OXpaHbl, MUMULWK, CKOPOA MELMULIMHCKOA MOMOLLW, aBapUMHOM ra3oBOW CNyxObl - MOCPEACTBOM
Habopa Homepa, eanHoro Ha Bcer Tepputopumn Poccun ons Kaaon 9KCTPEHHOW OnepaTUBHON CryXObl.

10.5. BbicTaBnsate ABOHEHTY cyeTa 3a okasaHHble YCNnyru Ha OocHoBaHuM nokadaHun ACP B nopszake, npeaycMOTPeHHOM
HacTosAwmm [JoroBopom, No pekBnamTam, ykasaHHbIM ABOHeHTOM B [JoroBope.

10.6. MNpuHMMaTb HeobxoAVMble OpraHW3auMOHHble Mepbl AN 3awWuTbl NepcoHanbHbIX AaHHbIX AGOHeHTa u cobniopatb
WHble YyCTaHOBIEHHble TpeboBaHMs kK obecnedeHunio KoHpuaeHUmMansHoCTN ceBeageHnin 06 AGOHeHTe.

10.7. XpaHuTb KOnuu OOKYMEHTOB, NpeaocTaBneHHble B cooTBeTCcTBUM € n. 10.1. HacToswero [JoroBopa, B Te4eHMe cpoka
pevicteusa [lorosopa.



10.8. YcTpaHsiTb HEMCNPaABHOCTU B HAxXOASILUMXCS B 30HE OTBETCTBEHHOCTM W Mof KoHTpornem OnepaTopoB CETSAX CBA3M,
NpensaTCTBYOLME MONb30BaHWID Ycnyramu, ¢ cobniogeHnemM yCTaHOBNEHHbIX HOPMATUBHBIMU NPABOBLIMW akTamy CPOKOB U
nopsigka ux ycTpaHeHus.

Paspen V. PacuyeTbl
Crarba 11. Tapudbi (LeHbI) Ha Yenyru
11.1. Tapudbl Ha Ycnyru, lNMopor coeanHeHus, EanHnua Tapudukaumm Ycnyr n nopsigok onnaTbl HenonHon EgunHmubl
Tapudukauun yctaHasnusatoTcs OnepaTopom camocToaTenbHO B TapudHbix nnaHax. Kpome Toro, B TapudHoM nnaHe
cogepaTtcs CBEAeHNS O CPOKe N TEPPUTOPUN ero AeNCTBUS.
11.2. NHdopmaumss o AencTBylOWUX N HOBbIX TapudHbix nnaHax Onepartopa npefocTaBnsieTcsas B mecTax paboTbl C
ABOHEHTamMu 1 pO3HMYHOW peanu3auun ToBapoB U Ycnyr MTC, a Takke MOXeT pacnpocTpaHATbca OnepaTopom MHbIMU
crnocobamu, B TOM 4ncne Yepes cpeacTsa MaccoBon uHdopmaumm (Ha Internet-cante MTC).
11.3. lMpun 3aknoveHnn [oroBopa B COOTBETCTBUM C HacTosAwumu [MpaBunamm ABGOHEHT ykasbiBaeT BblOpaHHbIN UM 13
npegnaraemblx OnepatopoMm TapudHbI NNaH, YCrnoBus KOTOPOro npegycMmartpusaloT okadanue Ycnyr MTC n OPC
ofgHoBpeMeHHO. ABGOHEeHT BrpaBe W3MeHUTb TapudHbIM nnaH Ha wWHOM TapudHbIM NNaH, YCNOBWUS KOTOPOro
npegycMaTtpuBaloT okaszaHue ycnyr MecTHoOn TenedOHHOM CBA3M ¢ 0BA3aTensHON nepeagpecalnen Bbi30BOB, BXOASALMX Ha
HononHuTteneHbIi AGOHEHTCKMA Homep, Ha AGOHeHTCkun Homep AGoHeHTa, yBegomuB Onepatopa 06 u3MeHeHuu
TapudHoro nnaHa B NpegycMoTPEHHOM HacToswmMu MNpasunamu nopsake. Mpn atom BbibpaHHbIM AGOHEHTOM TapudHbIn
nnaH CTaHOBUTCSt HEOTbEMIEMON YacTbio [lorosopa.
CratbAa 12. MeToAabl pacyeToB
12.1. MNMpumeHUMbIA NpY OKa3aHuu Ycnyr MeTod pacyeToB ykasbiBaeTcsa B [loroBope w/unu TapudHOM nnaHe, KOTopbIv
ABMSieTCH HeoTbemnemon 4vactbto [oroBopa. OCHOBaHWs NpUMEHeHUss MeTopa onpegenstotcs OnepaTopamu U
ycTaHaBnuBatoTcs B TapudHbIX NnaHax, a Takke AOBOAATCA A0 cBeaeHUst AGOHEHTa UHLIM cnoco6oM.
12.2. Hactoswwumu lMpaBunamm yctaHaBnmBaeTcs, 4YTo 3a Ycnyrn MTC mMoXeT NpMMEHATLCA aBaHCOBbLIN UNW KpeaUTHbIV
mMeToabl pacyeToB. 3a Ycenyrm O®C npumMeHseTcsa TONbKO KpeauTHbIA MeToa.
12.3. ABaHCOBbLIN MeTOA pacyeToB
Mpn aBaHCcOBOM MeToAe pacyeToB Ha JluueBon cuetr ABoHeHTa, A0 Havana npegocTaBneHns Ycnyr AomkeH ObiTb BHECEH
aBaHc (nnartex), obpasyowmi Ha JlnueBom cdeTe onpegensembii MTC nonoxutenbHbIi ocTaTok. [pyn aToM pac4yeTsbl
npovssoasTcs AGOHEHTOM 3a (hakTUYecku okasaHHble B PacyeTHOM nepuoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl
aBaHca.
ABaHCOBble NnaTexwu, BHeCeHHble Ha JluueBon cueT ABOHeHTa, NCNOoMb3YyTCA ANA onnaTthl YCNyr no mepe nx notpebnexns
ABoHeHTOM. CyMMbl aBaHCOBbIX MnaTexen onpegensatTcsa cammm AOOHEHTOM, UCXOAs W3 npegnonaraemoro obbema
notpebneHns 3akasbiBaeMblix Ycnyr 1 BblbpaHHoro TapudHoro nnaHa.
Mpn 3aknioveHnn [oroBopa AGOHEHT LOMKEH BHECTW MEpBbIi aBaHCOBLIN NNaTteXx B CyMMe, onpeaensieMon BbIGpaHHbIM
TapudHbiM nnaHom. MTC He npepocTaBnsaeT Ycnyr ABOHEHTY [0 MCMonHeHnss ABGOHEHTOM HacTOSILLEro OEeHEXHOro
obsA3aTenbcTBa.
MTC BnpaBe orpaHnuntb O6BbEM NpegocTaBnsgeMblX YCyr unv NonHOCTbI0 NpekpaTuTb npegocTtasnexHne Ycenyr AGOHEHTY
npu noctynnedun B ACP MTC wuHdopmauun o6 oTcytcTBuM Ha JlnueBom cyeTe ADOHEHTa MOMOXUTENbHOro ocTaTka.
Bo3obHoBneHWe npegocTaBneHns Ycnyr npousBOAUTCA Nocre MocTynneHns Ha cyeT unm B kaccy MTC unm B kaccy
YNONHOMOYEHHOro ninLa o4epeaHoro aBaHCOBOro nnarexa, obpasytoLlero NoNoXuTeNbHbIN ocTaTok Ha Jluuesom cyeTe.
MTC B uensx obecneyeHns ncnonHeHns ABoHeHTOM o6s3aTenbCTB Mo [loroBopy BnpaBe yCTaHaBNMBaTb HECHWKaEMbIN
NOMOXMTENbHLIN ocTaTok Ha Jlnuesom cyete AGOHEHTa B 3aBUCUMOCTM OT MepeyHs, obbema Ycnyr n TapudHoro nnawa,
BblOpaHHoro AboHeHTOM. MTC BnpaBe orpaHnuntb O6bem npegocTaBnsieMblx YCRyr WM MOMHOCTbIO MpPeKpaTuTb
npegocTtasneHne Ycnyr AGOHeHTY B TOM cryyae, ecnu octatok Ha Jlnuesom cyete ABGOHEHTa JOCTUraeT HECHMKaeMoro
ypoBHs. Bo3obHoBNeHne npegocTasnexHns Ycnyr npousBoanTca nocne nononHexns Jnuesoro cyeta AGOHeHTa A0 CyMMB,
npeBbILaoLL el YyPOBEHb HECHMXaeMOoro octaTka. MIHopmaLuunio 0 HECHMKaeMOoM NOMOXUTENbHOM ocTaTke ABOHEHT MoxeT
nonyuntb y MTC.
12.4. KpeauTHbIN MeTOA pacyeToB
Mpwn kpeauTHOM MeTode pacyeToB AGOHEHT NPoM3BOAUT onnaTy 3a hakTMyeckn okasaHHble Ycnyrm B PacyeTHom nepuoge
B COOTBETCTBMMW C yCrnoBusMK HacTosiwero [lorosopa. Onnata nNpov3BOANTCS B COOTBETCTBUM C nepedyHem, obbemMom
notpebneHHbIx ADOHEHTOM YCnyr u BbiOpaHHbIM TapudHbIM nnaHoMm.
WcnonHeHne obs3aTensCcTB MO onnaTte gakTMYeckn okaszaHHbIX Ycnyr obecneymBaetcs BHeceHneM ABOHEHTOM AeHEeXHON
CyMMbI B pa3mepe, onpeaensemom Onepatopom B TapudHbix nnaHax. B cnyyae HencnonHennsa AGoHeHTOM 0b6s13aTenbCTB
no onnate okasaHHbIx Ycnyr, Onepartop Bnpase HanpaBuTb BHECEHHble B KadyecTBe obecrneveHns AeHexHble cpeacTsa Ha
norawleHve obpasoBaBLLENCA 3a00MKEHHOCTH.
Cymma k onnaTe 3a hakTM4Yeckn okasaHHble Ycnyru, onpegensietcs Ha ocHoBaHMM nokasanuin ACP MTC.
OnepaTop BnpaBe ycTaHaBnMBaTb NMMMUTHI (Mpedenbl) KpeanToBaHus B LenoM Ang Jlivuesoro cueta ABoHeHTa u/unn ans
ogHoro ABOHEHTCKOro Homepa W3 BblgeneHHbIX ABOHEHTY no ogHomy [loroBopy, Npu AOCTMXEHUM KoTopbix Onepartop
MMeeT NpaBO OrPaHWyWUTb UMM MpeKpaTuTb oka3aHue Ycnyr no JluueBomy cyeTy unm Takomy ABGOHEHTCKOMY HOMepy
(ABOHEHTCKMM HOMepaMm), COOTBETCTBEHHO, W/MNM BLICTaBUTb BHEOYEPEAHON CYeT 3a (haKTUYeCKU OKadaHHble Ycnyru,
KOTOpPbIN AOMmKeH ObiTb OnMaveH B CPOK, yKasaHHbI B cyeTe. BHeoyepeaHon cyeT moxeT ObiTb BbiCTaBMeH 3a nepuog
BpeMeHW, NPOAOMKMTENbHOCTLIO MeHblue PacyeTHoro nepuoga. MNpu HenocTynneHun B cpok Ha cdeT MTC unm B Kaccy
YNONHOMOYEHHOro Nnua AeHeXHbIX CPeacTB, 4OCTaTOMHbIX ANs onnaTbl okasaHHblx Ycenyr, Onepatop Bnpase OrpaHnyvTb
O6bem npegocTaBnsemMbix YCNyr unv NoNHOCTbIO MPeKpaTuTb NpefocTaBneHne Ycnyr, 4o NOCTYNNEeHNs COOTBETCTBYHOLLNX
OEHEeXHbIX CpeacTB Ha cyeT unm B kaccy MTC unmn B kaccy YnonHomodeHHoro nuua. Pasmep numuta (npegena)
KpeauToBaHusa MOXeT onpefensatbeca Onepatopamu B 3aBUCMMOCTHM OT NepeyHsi, oobema n ctoumoctu (TapudHoro nnaHa)
Mcnonb3yemMbiX YCNyr U UHbIX AaHHbIX.
B cnyyae orpaHuyeHuss unu npekpaweHus okasaHus Ycnyr MTC Ycnyrm O®C nognexar nponopuuoHanbHOMY
OrpaHNYEHWIO NN NPEKPaLLEHMIO.
B cnydvae nocTtynneHus Ha cyeT unm B kaccy MTC mnm B Kaccy YMNOMHOMOYEHHOro nuua MU3NULWHUX CYMM, YnnaveHHbIX
ABOHEHTOM NO BbLICTABMEHHOMY CYETY, YKasaHHble U3MULLIHNE CYyMMbl MCNOMNb3YIOTCA ANS pacyeToB 3a YCNyru, okadaHHble
OnepaTopamu 3a UHo PacyeTHbIN nepuog.
Crarba 13. CueT 3a Ycnyru
13.1. MTC exemecsiyHO B TedeHune 5 (Matn) kaneHgapHbIX AHENW C MOMEHTa OKOHYaHus PacyeTHoro nepvopga BbicTaBnaet
ABGOHEHTY CYET B COOTBETCTBUM BblIOpaHHbIM Tapu@HbIM MaHOM, 3aka3aHHbIM ABOHEHTOM nepeyHeM, obbemom Ycnyr Ha



ocHoBaHuK nokasaHuii ACP MTC. Cuet aBnsieTcsa 6e3ycrnoBHbIM noaTBepxaeHnem dakta n obbema okasaHHbIX Ycnyr 3a
PacyeTHbIi nepuog.

13.2. CymMbl K onnarte, HauMcneHHble 3a okadaHHble Ycnyrmu MTC n Yenyrn O®C, ykasbiBaloTCcs B cHeTe OTAENbHO.

13.3. B Teuyenue 10 (OecaTtn) paboumx OHen ¢ MOMeHTa OKOH4YaHusi PacyeTHoro nepmoga MTC otnpaBnseTr AGOHEHTY
cuyerta, ecnu ycnyra no AocTaBke cyeTa B CBOW aapec 3akasaHa AGoHeHTOM. B cnydae, ecnn ABOHEHT He 3akasbliBaeT
[OOCTaBKy cyeTa B CBOW agpec, COrfacoBaHHbIM CNocoboM M agpecoM OOCTaBKM CHeTa CYMTaeTcs MornyvyeHue cuyeta B
ochuce MTC, roe, AGOHEHT BnpaBe 03HAKOMUTLCS Y NOMNYYnUTb cyeTa no nucreveHun 10 (decatun) kaneHaapHbIX gHeN nocne
OKOH4YaHus Pac4eTHoro nepuogaa.

13.4. CyeTt ponxeH 6bITb onnavyeH ADOHEHTOM B TeYEHME YKa3aHHOro B HEM CpoKa.

13.5. Henony4yeHne nnu 3agepxka B nonyyeHun cyeta ABOHEHTOM He SIBMSAETCA OCHOBaHWEeM Ans OTkasa OT onnaThbl
ABOHEHTOM YCnyr UM oCHOBaHMEM A1 MONy4YeHUsi OTCPOYKM, PacCPOYKM MO onnaTe.

13.6. lMNpw npepocTaBneHMn HoBbiX ABOHEHTCKMX HOMepoB ABOHEHTY BbICTaBNAETCA CHET, BKMoYalWwmn B cebs nnaty 3a
nogknioveHne SIM-kapTbl k ceTn cBs3n MTC , aBaHCOBbLIM U ApyrMe nNnaTexu, B COOTBETCTBUMU C BblOpaHHbIM ABGOHEHTOM
nepevHem, obbemom ycnyr n TapudHbiM nnadHom. Onepartop Bnpase He NpefocTaBnAaTe AGOHEHTY Ycnyrn Ao NocTynneHus
COOTBETCTBYHOLLNX CYMM Ha cHeT MTC nnu B Kaccy YNONHOMOYEHHOro nuua.

13.7. MSBeuJ,eHI/IFl, yBegomMmneHna wu gpyrue OCbI/ILlI/IaJ'IbeIe mMarepuansbl OnepaTopa MoryT ObITb noMelleHbl B Ka4decTBe
nHdopmaumm o6 Onepartope, npegocTaBnseMoii AGOHEHTY, Ha CTpaHuuax COOOLIEeHU cyeTa u/unu B NEpPCOHNMULIMPOBAHHBIX
cuctemax camoobenyxuaHus. CornacoBaHHbiM  Mexay Onepatopom M ABoHeHTOM cnocobom HanpaBneHus ABGOHEeHTY
ocmumanbHon nHdopmaumm Onepatopa B 3TOM Cryyae cuMTaeTcsi cnocob OOoCTaBkM cuyeTa, onpefeneHHbli B [loroBope, B
nopsaake, YCTaHOBJTIEHHOM B MYHKTE 13.2 HacToALnx I'Ipanm. Ycnosuss nonb3oBaHuUs I'IepCOHVIq:)VILWIpOBaHHbIMVI cuctemMamu
CaMOO6CJ'Iy)KI/IBaHI/Iﬂ onpenenarTca cornaleHnamMmm o HuX.

Crarba 14. Onnarta Ycnyr

14.1. PacyeTtbl mexgy OnepaTtopom n ABOHEHTOM npou3BoaAaTcA B pybnax. B cnyyasix, gonyckaeMbixX OenCTBYHOLLMM
3aKoHOAaTENbCTBOM, Tapudbl Ha Ycnyrn MoryT OblTb YCTaHOBMEHbI B MHOW BamntoTe, Npu 3TOM pacyeTbl NPOU3BOAATCS B
pybnsx no kypcy BaHka Poccuun, oencTByoeMy Ha AaTy NOCTYNNEHNS AEHEXHbIX CPEACTB Ha pacyeTHbIA CYET UMK B Kaccy
Onepatopa, nMbo no MHoMy Kypcy, ycTaHoBrneHHoMmy OnepaTtopoMm. VHdopMaums 0 NpUMEHMMOM MpU pacyeTe Kypce
posoguTtcss OnepatopoMm A0 cBedeHus ABGOHEHTOB B nopsigke, npegycmoTpeHHoM n. 11.2. Hactosiwero [oroBopa Aans
TapuHbIX NNaHoB.

14.2. MOMEHTOM WCMONHEHUsI AeHexHoro obsizatenbctBa ABGoHeHTa nepen OnepaTopoM CUMTaAETCS MOMEHT BHECEHUS
COOTBETCTBYIOLUMX AEHEXHbIX CPEACTB HA pacyeTHbI cdeT unm B kaccy MTC unm B kaccy YnornHoMoveHHoro um nuua. B
cnyvyae onnatbl Ycnyr Kapto Onnatbl, KpOMe TOro, HeOo6XOAUMbIM YCNoBMEM MCNONHEHUSS ABOHEHTOM [OEHEXHOro
obsAsaTenbcTBa aBnsetcs Aktuaumsa KapTbl.

14.3. ABOHeHT npou3BOAUT onnaTty 3a Ycnyrm ¢ ykasaHnmem JluueBoro cuyera AGOHeHTa W/MnM COOTBETCTBYHOLLMX
ABoHeHTCknX HoMepoB. [Insa uenen pacyeTa 3a OkasdaHHble YCnyrn mcnonb3yercsl TOT Tapud, KOTOpbIA AelcTBOBan Ha
MOMEHT YCTaHOBMNEHNS COOTBETCTBYIOLLEro COeANHEHNS.

14.4. Pac4yeTbl 3a npepocTaBneHHble Ycnyrn B PoymuHre npoussogsaTtca no mepe noctynnenus B ACP cBegeHui 06
OoKasaHHbIX Ycnyrax OoT Apyrmx onepatopoB. B 3aBucumocT OT TexHWYeckux ocobeHHOCTe# B npouedype obmeHa
nHdopmaumern o6 obbeme okaszaHHbix ABOHeHTY Ycnyr mexay OnepaTopomM U pOyMUHroBbIM napTHepom Onepatopa
crnucaHve geHexHbIx cpeacTs ¢ JlnueBoro cyeta AGOHEHTa MOXET OCyLLeCcTBNATLCA ¢ 3agepxkon fo 30 gHen. B cBsiaun ¢
3TUM Ycnyrn B PoymuHre moryT ObiTb NpedocTaBneHbl nNpu HyneBoM ocTtaTke Ha JlueBoMm cyeTe C OTCPOYKONM onnatbl Ha
yKa3aHHbIN CPOK, 4TO MOXET NPUBECTU K OTpULaTENbHOMY OCTaTKy Ha JlnueBom cyeTte.

Pasgen VI. MNpoune ycnosus

14.5. B cootBeTcTBUM C [MpaBnnamm okasaHWs ycryr CBS3MW, YTBEPXAEHHbIMU nocTaHoBneHusmu lpasuTtenscrtea PO,
[loroBopom 3akpennseTcs creaylowni MNopsaok pacyeToB MNpW BO3HWKHOBEHMM Yy AbBoHeHTa nepeg Onepartopom
3a0/MKEHHOCTW MO onnaTte ycnyr: nocTynawowme ot ABOHeHTa nnarexu (Kpome nnatbl 3a MNOAKMYeHWe) MOoryT
HanpaBnATbCA Ha noraweHne obpa3oBaBLUENCs paHee 3aQ0MKEHHOCTUM NOo WHbIM JluueBbiM cveTtam. [lpu aTom
obssarenscTBa ABOHeHTa No onnaTe BO3HWKLUEN 3a40MMKEHHOCTU NPEeKpaLLalnTca B COOTBETCTBYoW e YacTu. Kpome Toro,
okasaHue Ycnyr ABOHeHTy MoxeT ObiTb MpekpaweHo A0 MOMHOro noraweHns 3agormkeHHocTn AboHeHTa. O
npoun3esegeHHon onepauun Onepatop yBegomnseT AbBoHeHTa nyTem TenedoHHoro (B ToM yncne SMS) coobuieHns Ha
ABOHEHTCKUA HoMep, NGO MHbIM AocTynHbiM OnepaTtopy cnocobom. MonHas nHdopMauus o NpoBeSeHHON onepauun
yKasblBaeTcs B cyeTe, BbicTaBnsemom OnepaTtopom B COOTBETCTBUM C HacTosAwmMm Mpasunamu.

Crarbsa 15. Mopsaaok npeabABNEHUA NPeTeH3UN U UCKOB

15.1. Bce pasHornacusi unmmu cnopbl, KOTOpble MOrYT BO3HWUKHYTb, OyAyT, MO BO3MOXHOCTW, yperynMposaTtbCs nyTem
neperosopos.

15.2. Ecnu cornacve no KakuMm-nubo npuyvHam He OydeT AOCTUrHYTO B xode AocyaebHoro yperynuposaHus (MOMUMO
neperosopoB 06s3aTenbHO BKMNoYarLero B cebst B cooTBeTcTBUN ¢ PegepanbHbiM 3akoHoM PP «O cBsisn» npeabasneHve
ABOHeHTOM npeTeH3un n ee paccmoTpeHne OnepaTtopom) B cyaebHOM nopsgke Bce cnopbl Mexay Onepatopom wu
AGOHEHTOM - lOpUAMYECKMM fULOM paccMaTpuBaloTcs B apbuTpaxHOM cyde MO MecTy HaxoxaeHus Onepatopa
(cooTBetcTBytoWwero dunnana OnepaTopa), mexay Onepatopom M ABOHEeHTamMuM — rpaxgaHamu - B cyde No MecTy
HaxoxgdeHus Onepartopa (cooTBeTcTByloUWero dunuana OnepaTtopa) uMnM NO MeCTy XuUTenbcTBa WM npebbiBaHWA
ABOHeHTa, NGO NO MeCTY 3aKIYEHUs UK NCNONHEHUs aorosopa (no Bbibopy Vctua).

Crtarbf 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucnonHeHne uUnNu HeHagnexallee UCNOMHeHNe NPUHATLIX Ha cebsa 06s3aTensCTB CTOPOHbLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUW C AENACTBYIOLLUMM 3aKOHOA4ATENbCTBOM.

16.2. CTOpPOHbI HECYT OTBETCTBEHHOCTb TOSIbKO 3a MpsiMble JOKa3aHHble YObITKWA, NPUYMHEHHbIE OOQHON CTOPOHOW OPYron B
xofe ucnonHeHus [lorosopa. KocBeHHble yObITKM, @ Takke ynylieHHas Bbiroga BO3MELLLEHNIO He noanexar.

16.3. OTBeTcTBEHHOCTL Onepartopa 3a kayeCcTBO OKasbiBaeMbIX YCRyr, BKMOYas BPEMEHHOE CHWMXEHME KavyecTBa CBA3N U
(vnn) oTkasz obopynoBaHUsA ceTW, HacTynaeT npu Hanuuuu BuHbl Onepatopa. PakT HEeBO3MOXHOCTU MonydeHus Ycnyr
ABOHEHTOM JoMmKeH ObITb NoATBEPXKAEH AOKYMEHTarnbHo.

16.4. B cnyyae Heonnatbl, HEMOMHON UMM HECBOEBPEMEeHHON onnatbl Ycnyr AGOHeHT ynnadmBaeT OnepaTopy HeyCcTonKy B
pasmepe 1 npoueHTa CTOMMOCTW HEOMNMaYeHHbIX, ONla4eHHbIX He B MNOIHOM 00bemMe MM HECBOEBPEMEHHO OMfavyeHHbIX
Yenyr 3a kaxapl AeHb MPOCPOYKM BNNOTb A0 AHA NOralleHns 3aformKeHHOCTU, HO He 6onee cyMMbl, Noanexallen onnare.



16.5. CTopoHa, He WUCMOMHMBLIAA WM HeHagnexawmm obpas3om wcrnonHuelias obssatenbcTBa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CqiIn He [OOKaXeT, 4YTO Hagnexallee UCNorfiHeHne OKa3aroCb HeBO3MOXHbIM BCregcTteve ,D,eI7ICTBI/IF|
HEenpeoJonMMon cunbl (T.e. Ype3Bbl4aMHbIX Y HENPEAOTBPATUMbIX MPU AaHHbLIX YCIOBUAX OOCTOATENbCTB), HaxoadsLLencs
BHE KOHTPONA CTOPOH U HenocpeacTBeHHO NOBNUSABLLEN HA BO3MOXHOCTb UCMOMHEHUS 06A3aTeNbCTB. |_|pl/l l'lli)e3BbI‘-IaI7IHI:>IX
CUTyaumnax npupoaHoro U TeXHOreHHoro xapakrtepa OnepaTop B COOTBETCTBMWU C 3aKOHOOATENbCTBOM BrpaBe BpPeMeHHO
npekpaiarb Unn orpaHnunBaTe AGOHEHTY okasaHue YCnyr.

16.6. Mpy BO3HMKHOBEHUM OBCTOSITENLCTB HENPeoaonMMONn cunbl (“dopc-maxop”), cTopoHa no [oroBopy, He nmetoLwwas
BO3MOXHOCTM BbINOMHATE 06si3aHHOCTM no  [loroBopy, [AofkHa He3aMeanuTeNbHO HanpaBuUTb APYro CTOPOHe
yBeAOMJIEHME O CcnydYmBLUEMCA, O MNpUYMHaxX cly4uMBLUErocsd, co CCbIfIKOM Ha OOKYMEHT, BbI/J,aHHbIVI COOTBETCTBYHOLWUM
HEe3aBUCUMbIM KOMNETEHTHbIM OpraHom, I'IO,D,TBep)K,EI,aIOUJ,I/IIZ Hanmume " npoaoJIKUTENbHOCTb ,U,eVICTBI/Iﬂ obcTosATENbLCTBA
HENpPeoAONMMON CUIbI.

16.7. B ToM cny4vae, ecnu Ona otaesnibHbiX KaTerOpVIVI AOOHEHTOB 3aKOHOM npegycMoTpeHbl obsizatenbHble npasuna,
yCTaHaBnMBawwne WMHble OCHOBaHWUA W npenenbl OTBETCTBEHHOCTU OnepaTopa no CpaBHEHUK C WU3NOXEeHHbIMN B
HaCTOFlUJ,eI7I cTatbe , TO B OTHOWEHUN TakKnx AboHeHTOB NPUMEHAKTCA NpaBuia, yCTaHOBJ1I€HHbI€ 3aKOHOM.

Cratba 17. BHeceHne nameHeHUn B nepeyeHb Ycnyr, ycnoBus [loroBopa n Hactoswux Mpasun

17.1. AGOHeHT BnpaBe B ycTaHOBNeHHOM OnepaTopoM nopsiake M3MEHWUTb UCMONb3yeMbli MepeveHb YCnyr, CeTeBbIX
afpecos, K KOTOPbIM OH MMeeT AO0CTYN NpW Oka3aHun TenemMaTuyeckmx ycnyr cBsidan, ABOHEHTCKUI Homep wu/unn TapudHbin
nnaH, ysegomms 06 aTom MTC nnucbMeHHO nnu B nHon ykazaHHon MTC cpopme (B TOM uncrne ¢ ucnonb3oBaHWEM CpeacTs
dakcumunbHon cBasu, SMS-coobLeHni, ronocosbix n/unu Internet-cepsncos MTC).

17.2. OnepaTtop BnpaBe BHOCUTb NPEASIOKEHUSI MO U3BMEHEHMIO U AONONHEHUIO HacToswmx MNpaeun, Jorosopa. UameHeHne
I'Ipanm, ,El,orosopa Od’)OpMJ‘IHeTCH nyTeMm 3aknw4yeHua OONONHUTENbHOro cornaweHuna B NMUCbMEHHOM q)opme nmbo nytem
coBepLleHua aboHeHTOM KOHKITIOAEHTHbIX ,D,eI7ICTBI/II7I, nepeyeHb N NopAaoOK OCyLLeCTBeHUA KOTOPbIX onpenenatTca OnepaTopOM.
MN3meHeHne [loroBopa, B TOM Y1Che, UBMEHEHUE CUCTEMbI ONMaThbl YCNYr MECTHOW TeNE(OHHOWN CBA3M U CXEMbI BKITIOYEHMS
obopynoBaHus, odopMnseTcss AONOMHUTENbHLIM cornaweHnem Kk [orosopy. N3meHeHnne OnepatopoMm ABOHEHTCKOro
Homepa W [lononHWTEnbHOro aboOHEHTCKOro HoMepa npou3BoAUMTCA C cobnogeHvem nopsigka, YCTaHOBIEHHOro
3aKoHOAaTENbLCTBOM O CBsi3n. M3MeHeHve TapudHbIX NAaHOB, OTAENbHbLIX TapudoB Ha YCMYrn U UHbIX LEHOBbLIX YCIOBUIA
npov3BoOANTCA B NoOpsaKe, NPeaycMOTPeHHoM Nn. 17.3 HacToswwmx Mpasun.

17.3. OnepaTtop BnpaBe, B nwobom cnyvae, ycraHaBnuBaTb W/MNMU M3MEHATb CaMOCTOATENbHO TapudHble nnaHsbl,
oTaenbHble Tapudbl Ha Ycnyrn, a Takke Onpenensitb MHble LEHOBblE YCMOBWUS MPefoCcTaBneHus Ycryr, npu ycrioBum
n3BelleHnss AGOHEHTOB O BBEOEHWM YKa3aHHbIX WM3MEHEHU He MeHee 4YeM 3a 10 KaneHgapHbIX OHEW OO0 MOMEHTa
BCTYMIEHMSA UX B CUITy Yepe3 CpeAcTBa MaccoBOW MHdOpMaumu, B TOM yucne Ha Internet-cante MTC, unun HanpaBneHnem
YyBEAOMINEHNSI MHBIM A0OMYCTUMbIM cnoco6oMm. MTC BnpaBe B 0OQHOCTOPOHHEM NOpPsiAKE ONPEAEnsiTb U U3MEHSTL NepeveHb
YNONHOMOYEHHbIX NNL,.

17.4. OnepaTop 00a3yeTcsi MO NMCbMEHHOMY 3asBneHnto AboHeHTa 6e3 pacTopxeHus [JoroBopa NpMoCTaHOBUTL OKasaHue
ycnyr nogaswemMy 3asiBneHne AGoHeHTy. Mpu aTtom OnepaTopoM B COOTBETCTBMU C YCTAHOBIIEHHbIM AN TaKUX CryYyaeB
Tapudom B3nmaeTcsa nnata ¢ ABOHeHTa 3a BeCb Nepnoa BpeMeEHU, yka3aHHbIN B 3asiBNEHUN.

Cratba 18. NpekpalweHne JJoroBopa

18.1. AGoOHeHT BnpaBe OTKasaTbCs OT AanbHewnwero ucnonHeHus Jorosopa, npom3sens Bce pacyetbl ¢ OnepaTtopom u
nogas COOTBETCTBYIOLLEe 3asiBreHne.

OpHocTopoHHUM OTKa3oM ABOHeHTa OT UcnonHeHus [loroBopa Takxe ABNsAeTcs:

* HenocTynneHve Ha JlnueBon cyeT AGOHEHTa B TevyeHue yka3aHHoro B TapudHoM nnaHe ABGOHEHTa cpoka AEeHEXHbIX
CpeAcTB B CyMMe, AOCTaTOYHON AN AOCTUXEHUSA Ha JIMLEBOM CYeTe MONMOXUTENbHOro octartka, nocre npuocTaHoBIIEHNS
oKasaHusa Ycnyr B COOTBETCTBUM C YCINOBUSIMU pacyeToB HacToswero [loroBopa;

* Hencnonb3oBaHne ABOHEHTOM NNaTHbIX YCnyr B Te4eHne nepnoga, ykazaHHoro B TapudgpHom nnaHe AGOHeHTa.

18.2. C momeHTa oTkaza ADGOHeHTa OT ucnonHeHus [JoroBopa unu pactopxeHust [JoroBopa no ApPYrMM OCHOBaHUSAM,
obs3aTenbcTBa CTOPOH CUYATAKOTCH MpeKpalleHHbIMK 3a UCKYeHnem obssatenbcTB ABGOHEHTa, CBA3aHHbIX C OnnaTon
OKa3aHHbIX, HO He Onria4yeHHbIX Ha MOMEHT pacTopxeHus [dorosopa Ycnyr. OcTaBlascsa nocne vcnonHeHnss AGOHEHTOM
0053aTenbCTB NO ONnarte okasdaHHbIX YCNyr pa3Huua Mexay onnadyeHHon no [oroBopy CyMMOW U CTOMMOCTbIO OKa3aHHbIX
Ha MOMEHT pacTopxeHus [oroBopa Ycnyr Bo3BpaliaeTrca B TeveHue 10 KaneHAapHbIX AHew nocrne nonydveHus MTC
COOTBETCTBYHOLLEro 3asBrneHnst AGOHeHTa.

Crarba 19. UHoe

19.1. AGOHEHT O3HaKOMIIEH C HOpMaMu OEeCTBYlOLWEro 3akoHogatenbcTea PP, perynupytowiero npeaoctaBneHne ycnyr
NOABWMXHON pagnoTenedOoHHON CBSI3W, MEeCTHOM TenedoHHoW cBA3M, B ToM uyncne ®3 PO Ne 126-03 «O cBsisny,
MpaBunamm okasaHWsi ycnyr MEeCTHOW, BHYTPW3OHOBOW, MEXAYropogHow TternedoHHon cBsasu (yTB. lMocTaHoBNeHuem
Mpasutensctea P® ot «18» mast 2005 r. Ne 310), MpaBunamu okasaHus ycnyr noaBukHoOM cBs3u (yTB. [MocTtaHoBneHnem
Mpasutensctea P® ot 25 masa 2005 r. Ne 328), a Takxke ¢ gencTeyowmmMm TapudHbeiMu nnaHammn Oneparopa.

19.2. AGOHEeHT uHdopmmpoBaH o Tom, 4To OPC yctynaet MTC npaBo TpeboBaHusa onnatbl Ycnyr O®C. C gatbl, Korga K
MTC nepexogaTt npaBa TpeboBaHua onnatbl ycnyr v wTpadHblix caHkuuin, MTC BnpaBe HanpaBuTb NOCTYNUBLUME OT
AGOHeHTa nnaTexu Ha noraweHue 3agofmKeHHOCTU ADOHeHTa, ykasaHHOW B HacTosilweM nyHkTe [paBwun, a B cnydvae
HEeJOCTaTOMHOCTU yKa3aHHbIX nnaTexen NpMoCcTaHOBUTL OkasaHue Ycnyr AGOHEHTY [0 MNOMHOro noraweHns UM ykasaHHow
3ap0/mKkeHHocTH. MonHas mMHdopmaumsa O NpoBegeHHOM 3ayeTe ykasblBaeTcs B cyeTe, BbicTaBnsemom OnepaTopom B
COOTBETCTBUU C HacTosAwmmu MNpasunamu.

19.3. [ewncTeus, cBA3aHHble C 3aknioyeHnem [oroBopa oT MMeHn OPC, B Tom uucre, aboHeHTCckoe obcnyxuBaHue
ocyuwectnser MTC Ha OCHOBaHUW areHTCKOro CornalleHus.



