Cornamenue o noab3osannu ceppucom «MTC [lenbru»

1. Tepmunbl

11. CepBuc «MTC [enbru» (paBHO3HAuHO «CepBHUC») — YCIYrH, OKa3bIBaeMbIe
[lonb3oBarensm u mno3posstonve llonp3oBaTensM HampaBisTh PacnopsikeHust Ha COBEpIIEHHE
Onepauuii u Ilnarexeit. CepBuc npepocrasisiercs MTC npu ydyacTuum B OKa3aHUU OIPEAEICHHOIO
¢ynkumonana Cepsuca ymnamu (nanee «llapTHepbl»), yKa3aHHBIMH B Y CIOBHSIX IPEIOCTABICHUS
cepBuca «MTC JleHbru» Mpu OIJIaT€ ¢ TMOMOIIbI JCHEKHBIX CPEJCTB Ha JHMIIEBOM cuere (AJis

AbonentoB MTC - ¢usuueckux mnun), YciuoBusx mnpenocrtaBieHust cepBuca «MTC JleHprm» c

HUCIIOJB30BAaHNEM JCHEKHBIX CPEACTB HA 0AaHKOBCKOU Kaprte, OOIme yCIIoBUs OCYIIIECTBIEHUS IIEPEBOIA

DJIEKTPOHHBIX AEHEKHBIX CPEACTB M O0CIYKUBAHUSA DIEKTPOHHBIX cpenctB miarexa [TAO «MTC-baHky

(mamee B menom «Ycnosus). Bosamoknoctu CepBrca MOTYT ObITh peain3oBaHbl [losib30BaTeieM uepes
cienyrone QyHKIIMOHAIBI: CHelran3upoBanHbii pazgen Caiita, Moouibnoe [Ipunoxenune «MTC
Bank» (oHO ke «MTC Jlensru») u «Moit MTCy, TB-npucraska, USSD-niopran, ITepeson mo SMS?, ITepeon mo
SMS na kapty, Brinaua menexHbix cpeacts ¢ Teaepona MTC; Texuuueckue cpenctBa [TocTaBIIMKOB yCyT,
[Tnarexnyto hopmy, SMS-mopTai.

1.2. Onepatop (MTC) — I[TAO «MTC» u(unmm) musle nouyepuue kommanumu [TAO «MTCy,
OKa3bIBAIOIINE YCIYTH CBSI3U W/MIU WHBIE YCIYr'H MoJ TOBapHBIM 3HakoM «MTCy, ocymiecTBisiorniee
CBOIO JIEATEIIbHOCTh B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM P® M yCIOBUSMHU BBIJAHHBIX JIMIEH3UMH,
npenoctasistomiee [lonbp3oBarensM Mpu ydacTUd B OKa3aHUU omnpeAeNeHHbIX QyHKunoHanoB CepBuca
[TapTHEPOB BO3MOKHOCTH MCIOJIb30BaHMs cepBuca «MTC [deHbruy.

1.3. AOOHEHT — QU3HYECKOE UITH IOPUINIECKOE JIUIIO0, 3aKITIOYUBIIIEE C JIFOOBIM JIEHCTBYIOIIUM Ha
OCHOBAaHWM JIMIICH3WM Ha OKa3aHWE YCAyr TOJBIKHOW pPamauoTeleOHHOW CBSA3U POCCHUHCKUM
OTIEPATOPOM CBSI3H JIOTOBOP 00 OKa3aHWM YCIIYT MOABWXHOU paauoTtenedonHo cBsazu; Abonent MTC —
¢dbuznyueckoe WIM IOpUAMYECKOE JHIOo, 3aKirouuBiiee ¢ Omneparopom JloroBop 00 OKa3aHHHM YCIyr
noaBWXKHON pamuoteneponnort cBszu MTC, JloroBop 00 oOka3zaHMM YCIYr CBsI3M (IS LeJei
TenepaauoBenanusa) mo ¢GukcupoBaHHBIM ceTaM [TAO «MTCy» - npumenurensHo K TB-mpucraske (nanee
000 M3 JOrOBOPOB «a0OHEHTCKHMA JOTOBOP» ).

1.4. Moan3oBaTesb — (u3MUECKOE JHIO, sBisfromeecs AOOHEHTOM WU IOJIb30BATENEM YCIyT
MOABIKHOM paanoTeneoHHON CBs3U (KOorjaa (U3WYECKOe JIMIIO BBICTYMAET OT MMEHHU HOPUIUYECKOTO
nuna — AGOHEHTa), JOCTHTIIee BO3pacTa COBEPUICHHOJETUS, C YYETOM OTPaHUYCHHH MO JOCTYIMHOCTH
CepBuca, yka3aHHBIX B HACTOSIIEM ITyHKTE, poieamniee peructpanuto B Cepsuce «MTC Jlenbruy.

IIpun ucnonwszoBanuu cepsuca «MTC Jlensru» c momomipto USSD-moptana, MoOuiabHOTO
npunoxenus «Moir MTC», TB-npucraBku, IlepeBoma mo SMS, IlepeBoma nmo SMS Ha kapry,
Texunueckux cpencts IlocraBmukoB ycnyr — Ilonb3oBareneM MOXKET SBISATHCS HCKIOYUTEIBHO
Abonent MTC. Ilpu ucnonsizoBanuu cepuca «MTC JleHbru» mpu oIjiaTe ¢ MOMOIIBIO JIEHEKHBIX
cpenctB Ha juneBoM cuete AGonenta MTC, mpu ucnonwszoBanuu ¢yHkuuonana Ceppuca «Bbimaua
neHeXXHbIX cpeactB ¢ Tenedpona MTCy» Ilonb3oBareneM MOKET SBISTHCS HCKIIOUUTETHHO AOOHEHT
MTC-duznueckoe nuio. Okazanue CepBuca ¢ nmomolso MoounsHoro npuioxkenus u Caiita J0CTyImHO
aboOHEHTaM TeX OMepPaTOpPOB CBSI3U, Y KOTOPHIX UMEETCS BO3MOKHOCTH MOJyYEHHUS Ha MX MOOWIBHBIN
HOMEp CETH IMOJIBIKHOM CBSI3M CBOETO OIepaTopa CBSA3M COOOIIEHUH ¢ cepBUCHBIX HOMepoB MTSDengi
u 1212. Ilpu peructpauuun B CepBuce (U3NYECKOTO JIHIA, BHICTYNAIOUIETO OT HUMEHM AOOHEHTa

13neck u nanee SMS = CMC — KOpOoTKHE TEKCTOBBIE COOOIICHHUS
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IOPUJIMYECKOTO JIMIA, (HU3MUECKOE JHIO NOATBEPXKIAET, YTO HAJEIEHO COOTBETCTBYIOIIUMU
IIOJIHOMOYUSIMU OT FOPUIMYECKOTI0 JIMIIa Uil ucronb3oBaHus CepBuca, a mpu ucnonb3oBanuu Cepauca B
JMYHBIX LENAX, Takoe (pusnyeckoe nuo 3aBepser MTC, uto Bce cornacust OT IOPUANYECKOTO JIUIA JUIs
WCIIOJb30BaHUsI AOOHEHTCKOTO HOMEpa B KayecTBE HACHTH(HKATOpAa M HCIOJB30BAaHHE CBEICHUH O
TakOM a0DOHEHTCKOM HoMepe utst nenerd CepBrca, MOoTydeHbI.

1.5. CepBuCHBIIT HOMep — HOMEP, C KOTOPOIO OTHPABIAIOTCA UHPOPMALIMOHHBIE COOOIIEHUS OT
MTC B pamkax npenoctasinenus Cepsuca «MTC Jlenbruny.

1.6. Mlepconanbublii kabuHer I[losib3oBaTesisi — crHenNWaTU3UPOBaHHBIN paszmen Caita st
JO0CTyTa K JaHHBIM OaHKOBCKUX KapT, IEKTPOHHBIX CpelcTB Iuiatexa i cepsuca «MTC Jlenbru»
[Tonw3oBarens, uctopuu ero Ilnarexen u crmcky mabdmoHoB CepBuca, 3alIUIICHHBIX CIEIIHATIBHBIMU
CpelCTBaMH 3aIllUThl U COJEprKalue nepcoHanbubie naHHbie [lonp3oBarens (u gaHHbie AOOHEHTA), B
TOM YHCJIE Pe3yNbTaThl YCIEIMIHO COBEpLICHHBIX [ narexei.

1.7. Caiit cepBuca «MTC Jlennru»/ Caiit (https://payment.mts.ru/) — unrepdeiic Ceppuca,
CHeIMaIu3UPOBAHHBIN pa3fen oduimanbHoro caiita MTC, 3amuIneHHbId ClIeHATbHBIMUA CPEACTBAMU

3amuThl 11 focTtyna B [lepconansublil kabuHeT [losp3oBaTerns.

1.8. Moouabnoe mnpujoxenue «MTC Bbank» (oHo ke «MTC [dennrm»), «Moii MTC»
(mpu ynoMMHAHHMHU JABYX NPUJIOKeHUH aajiee - «KMoOuIbHOe mpuiIokeHue») — uaTepdeiic Cepauca,
MIpOrpaMMHOE obecrieueHre, TMOJJIEPKUBAIOIIEe TUHAMUYECKOE MEHIO, 3arpyxaemoe
[Tonb3oBarenem Ha AGoHeHTCKOoe 006opynoBaHue [lonb3oBarens Mpu yCIoOBHH, YTO Takoe AOOHEHTCKOE
000py/I0BaHKE TIOIEPIKUBACT G yHKITHOHAT MoOunsHOTO TIPHIIOKCHUS
noapoOHas wmHbopMarUs O ToMm, Kakoe AOOHEHTCKOe O00OpyJdOBaHWE MO IEPKUBACT (YHKITMOHAT
MoOwmbHOTO TPUIIOKEHUS yKazaHa Ha caiite MTC www.mts.ru B pazaene «MTC Jlenbru»), ¢ 1enbio
npenoctaButh [lonap3oBaTemnto noctyn k CepBucCy.

1.9. USSD?-nopran — unrepdeiic Ceppuca, obecreunBaeT cpemy sl BBITIONHEHHS JOTUKH
USSD cepBHCOB, MO3BOJISIFOIINI OpraHW30BaTh MHTEPAKTUBHOE B3aUMOJCHCTBHE MEXKIy AOOHEHTOM
MTC u CepBHCOM B peXHME TIepeiadll KOPOTKUX co0OIIeHuit; moyb3oBanue USSD u nepenaua KoMaH
OCYILIECTBIISIETCSI ¢ a0OHEHTCKOro O0OpYIOBaHMS YCIYr MOJABHXKHOHM pamuorenedoHHOU cBsizu. B
Hacrosuid MoMeHT fgoctyn k USSD-moprany mpemoctaBisiercs mo Homepam *115#, *111#, *7004#,
*611#. C momompto USSD- moprana BO3MOXKHO OIUIaYMBATh TOBapbl, paboThl, yciayru IlocTaBmukoB
ycayr u copepuiatb USSD- nepesoa.

1.10. TIlepeBoa ¢ momomsbio USSD (USSD-nepeBon) — unrepdeiic Cepuca USSD-Iloprana,
no3Bositomnii Abonenty MTC otnpasisats Ilnatexx abonenty Omeparopa WiId Opyroro omeparopa
yCIyT MOJBMKHON paanoTesie(OHHOM CBSI3U, MMOCPEACTBOM Mepeaadl KOPOTKUX cooOmeHuii-koman. C
nomoinsto USSD-nepeBonia Tak ke AGoneHT MTC mmeeT BO3MOKHOCTD MEPEBECTH IEHEKHBIE CPEACTBA
Ha cueT «Moii Komenek» u GaHKOBCKYIO KapTy, SMUTHPOBAaHHYIO OaHKOM, MMEIOIIUM JIUIEH3UIO Ha
tepputopun Poccuiickoit ®enepanun. USSD-nepeBoa BO3MOXKEH € JHUIIEBOrO cyera JuOO co cyera
«Moii Komenex».

111. TB-npucraBka — moJyib30BaTelbckoe (OkOHeuHoe) obopynosanue (TB-gekonep, TB-
Moayns CAM wu T.m.), mpeaHa3HAaYeHHOE MJs Mpuema, oOpabOTKM M BOCHPOU3BENEHUS CHTHAIOB
TeJeKaHANOB (paJMOKaHaJOB), MOCPEACTBOM KoToporo AOoHeHT MTC mosyqaeT TeXHHUYECKYIO
BO3MOJKHOCTh MOTPEOJICHUS YCIYT CBSI3U JUIS IIeJiell TenepaauoBelaHus B COOTBETCTBUU C Y CIOBUAMHU
OKa3aHMs YCIYI CBSI3W Juld IleJeil TenepaavoBemianus, Ilopsakom mpeaocTaBieHUs aOOHEHTCKOIrO
obopynoBanus u cmapt-kapt [TAO «MTC».

1.12. TIlepeBog mo SMS (TexHuueckoe SMS-coo0meHue Ha «(peaepajbHbIi HOMep»
(aOonenTckuii Homep B koae DEF, Bbiae/eHHBIH 1J1s1 TOJyYeHHS] YCJIYr MOABHKHOM
paauorenedoHHoi

2 USSD - Unstructured Supplementary Service Data — cranmapthsii cepsuc B ceTsix GSM, mosBossroniuii
OpraHU30BaTh UHTEPAKTHBHOE B3aHMMOJCHCTBHAEC MEXIY a0OHCHTOM CETH U CEPBHUCHBIM IPHIOKCHUEM B PSXKUME Mepeadn
KOPOTKHUX COOOIIECHHH)
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CBsI3H) omepartopa cBsi3u) — uHTepdeiic Cepsuca, mospodsitomias Abonenty MTC otnpaButh aDOHEHTY
Omneparopa WM Jpyroro orneparopa yciayr MOJBWKHON panuorenedonHoil csi3u [lnatex mocpeacrsom
COOOLICHNUS C TEKCTOM: #IIEPEeBOJI YMCIIOBOE 3HAUCHHE CYMMBI IepeBoja (C OAHHUM MPOOETIOM MEKITY
KoMaHa0M u cymmoil mepeBona). Ilpumep: #nepesox 100. Ilog SMS crnenyer moHuMaTh KOPOTKOE
TEKCTOBOE COOOIIECHHE, HAPABIIEMOE ¢ 000PYIOBaHMSI, TIOICP’KUBAIOIIETO TAKOH (PYHKIIHOHAIL.

1.13. TlepeBoax mo SMS Ha kaprty — uHTepdeiic Cepsuca, no3sossromas Aboneatry MTC
OTIIPaBHUTH 3aIPOC Ha MepeBo ¢ aumeBoro cuéra Adonentra MTC Ha 6aHKOBCKYIO KapTy J1F000T0 OaHKa
nocpeactBoM SMS-coolmieHnss Ha KopoTkuik Homep 6111 ¢ Ttekcrom: card HoMmep KapThl
cymma_niepeBoaa. Lluppsl HOMepa KapThl cieqyeT MPONUCHIBATh CIUTHO, HE pa3felisisi Ha TETPaJbl.
Mexny koMaHA0M, HOMEPOM KapThl U CYMMOM TepeBoia (B pyosisax) mo ogqHomy mpobeny. [Ipumep: card
1234123412341234 500

1.14. Tlnarexxnas ¢opma — unrepdeiic Cepuca, yacth CaiiTa, pa3BepHYThII Ha CTOpPOHE
MTC (https://widget.mts.ru) u mgocTymHbIii ¢ pecypcoB IlOCTaBIIMKOB YCAYT, IO3BOJISIOIIMMA
[Tonp3oBaremnto coepmmnth [Lnarex.

1.15. Beigaua geHe:kHbIx cpencts ¢ Tejedona MTC — ¢pynknuonan CepBuca, mo3BOISIONINNA
[Tome30BaTemMO-PU3NIECKOMY JIUITY, TOCTUTIIEMY COBEPIICHHOJETHS, MOJYIUTh HAJHMYHBIC TCHEKHBIC
cpenctBa ¢ JuieBoro cuéra moounsHoro tenedona MTC B ompeneneHHbix canoHax-marazunax MTC

nyreM ¢opmupoBanus [lonb3oBarenem (AGoneHtoM MTC- (usnueckuMm JIHMIIOM) paclopsDKEHUsS Ha
YBEJIMUYEHUE OCTATKa 3JIEKTPOHHBIX JIEHEKHBIX CPEJICTB HA BhIIyCKaeMOM JIs 3TuX 1eneil OnepaTopom
AIIEKTPOHHBIX JEHEKHBIX CpeAcTB lIpenonnadueHHON KapThl Ha cyMMYy, yka3zaHHyio [loib3oBatenem, u
ocymectBienus [lnatexxa (B manHoM ciydae non [lnmateskoM moOHHMMaeTcsi HEMOCPEICTBEHHO BblAaya
HAJIMYHBIX JIEHEKHBIX CPEJCTB MPU COOTBETCTBUU ONPEICIICHHBIM YCIOBHAM, YKa3aHHBIM B HACTOSILEM
CornameHnuy) Ha CyMMy, YKa3aHHYIl0 B pacrnopsbkeHuu [lonb3oBarenss Ha yBelIMUYEHHE OCTaTKa
AIIEKTPOHHBIX JEHEKHBIX CPEACTB Ha BBINIYCKAEMOW ISl ATHX IeJiell OmNepaToOpoM AIIEKTPOHHBIX
neHexxHbix — cpenctB  Ilpemormauennoit  kapre.  OcymiectBienue — [lnaresxxa  mpousBoauTcs
YIOJHOMOYEHHBIM TMpejacTaButereM OnepaTopa 3MEKTPOHHBIX JICHEKHBIX CPEICTB, BBITYCTHUBIIUM
[IpenomnaueHnyro KapTy, paboTaronux B caioHax-marazuHax MTC.

1.16. SMS-nmopran — wunrepdeiic CepBrca, IMO3BOJSAIONIMNA OpPraHU30BaTh HWHTEPAKTUBHOE
B3auMo/ieiicTBUe Mexay AGoHeHTOM 1 CepBHCOM B peKHMeE Iepeaadn/moiaydeHus SMS — cooOmeHunii
JUId  TOAKIIOUEHUs ABTOIUIaTeXa; IMojib3oBaHue SMS-mopramoMm [uid Tmepeiadyd  KOMaHA Ha
MOJKJIIOUEeHNE ABTOIUIaTeXXKa B OTBET Ha mnoiydeHHoe oT CepBuca mnpemsiokeHue ¢ Homepa 1212
OCYILIECTBIISIETCS. € ab0OHEHTCKOro OOOpYyIOBaHHS YCIyr MOABM)KHOW paauoTesne(OHHOH CBS3U.
Bxonsaume SMS ¢ Homepa 1212 ne tapuduuupyrores. OrnpaBka SMS Ha Homep 1212 GecrinatHa Juist
AOGOHEHTa MpU HAXOXKIACHUM B JIOMAIIHEW CETH, MPU HAXOXKICHHUH B POYMUHTE — TapuduuupyeTcs
COTJIACHO POYMUHTOBOMY Tapudy.

1.17.Moii Komenek (cuer «Moii Komenek») — snekrponnoe cpeactBo miuatexka (ICII),
BeinymeHHoe [TAO «MTC-bauk» B pamkax Cepsuca «MTC [lenbru» u B cooTBeTCTBHU ¢ OOmUMU
YCIOBUSIMU _ OCYIIIECTBJIICHHS TIEPEBOJA AJIEKTPOHHBIX JIEHEKHBIX CPEJICTB U OOCIYy)KUBAaHHS

yeKTpoHHBIX cpeacTB miaarexa [TAO «MTC-Bauk u JdorosopoMm ITAO «MTC- BaHk» O BBIIYCKE U
obciyxkuBaanu OCII juist cepuca «MTC Jlensru». Ha ogua Homep, sBistontuiicss naeHTH(OHUKATOPOM cUeTa

«Moii Komenex», MoxkeT ObITh BBITYIIEHO TONBKO 0aH0 DCII «Moit Komenex».
1.18. Homep — aOOHEHTCKHII HOMEp M3 pecypca CeTH MOJBMKHOM paanoTenedOHHOM CBs3H,
BbIIeNIeHHbIN [losp30BaTento is 1enei moyib30BaHus ycayraMy MOJIBUKHOM paanoTeneoHHOMN CBSI3H.

1.19./Inynbrii  xadomnmer MTC -  unHTepHer-cepBuc  MTC  (https://IK.ssl.mts.ru),
JOCTYIIHBIN ayTreHTH(UIpoBaHHBIM AOoHeHTaM MTC, MO3BOISAIOMIMIT MOTydYaTh €IUHBIA JIOCTYI K CEpBHCAM
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camooOcyxuBanus OnepaTopa B cooTBercTBUU ¢ COrJIAINICHUE O MOJIb30BAHUU CEPBUCAMH CaMOOOCITYKMBAHHUSI
[HAO «MTC» .
1.20. TIapoas ajsi Bxoaa B MoouiabHOe nmpuiioskeHue uid Ha Calt — OyKBeHHO-IIUPPOBOIA

KO/, I10JIy4aeMblil B mopsiike, ykazaHHoM B 1. 1.20.1. u 11.1.20.2. Corunamenus.

1.20.1. MMapoas mis Bxoga B MoouabHoe npuiioxkenue «Moii MTCx»- OykBeHHO-IM(POBOIA
kon ans jpocryna B JImunbeiii kabuner MTC, nosyuaemslii Ilonbs3oBarenem (A6onentrom MTC) B
cooTBeTCTBUH ¢ «CoraiieHreM o nosb3oBannu Web-crpanuiieit «JInunbiii kadbuaer MTCy..

1.20.2. Mapoas aust Bxoga Ha Caiir (https://payment.mts.ru/) u B Mo6u/ibHOe NpHIIOKEHHE
«MTC Bbank» (oHo ke «MTC Jlenbru»), - OykBeHHO-IIMPPOBOM KO (0TI KOJ), COCTOSIUN U3 4-X
Oyks/mudp, HampaBimsiemoM B SMS ¢ nomepa I[IAO «MTC-Bank» B cooTBeTcTBUH ¢ OOmMMHU
YCIIOBHSIMH __OCYIIIECTBIICHHS _NIEPEBOAA  DIEKTPOHHBIX _JICHEKHBIX CPEACTB ¥ OOCTY)KWBaHHS
AJIEKTPOHHBIX cpeicTB miarexka [1AO «MTC-bauk» mnocne BBojga Ilonb3oBarenem cBoero
AOGonenTckoro Homepa B uHTepdetice Caitta unu MoOunsHoro npuitoxerus «MTC bank» (oHO xe
«MTC [ensru»), u 3anpoca Ilons3oBarenem Ha Caiire/ B MoOunbHoM nipusioxkeHun «MTC bank» (oHO
xe «MTC [enwsru») Ilapons. [Homyuennsiit [lapons ans Bxona Ha Caiit/ B MoOuibHOE NMpHIIOKEHHE
«MTC bark» (ono xe «MTC Jlensrn») neiicteyer 60 munyT, yepe3 30 CeKyH MOCIe HAlpaBJICHHSI
[Tapons moxHO Oynet 3ampocuth HOBBIN [laposis. KommuectBo 3ampocoB Ilaposnst orpannueHo Tpems
nonbITKaMu. B 1ensx obecriedeHust 6€30MacHOCTH W MPEIOTBPALIEHUS] MOLIEHHUYECTBA CO CTOPOHBI

Tpetbux Jsmn y [lomb3oBaTtens Moryr ObITh  3ampoOUIEHBl  JIOTIOJHUTEIbHBIE  CBEJCHUS,
unentuduuupyromue [lons3oBarens, s npenocrasienus [Tapos.

1.21. Perucrpamusi — nepBu4HbIA KoppekTHbIN BBoA [lomb3oBarenem Homepa u Ilapomns mist
noctyna k cepBucy «MTC Jlemprn» Ha Caiite, B MoOunsHOM mnpmioxeHuu. [locme mepBUYHOMN
Peructpanuu [lonp3oBaTennto OTKpbIBAE€TCS aKKayHT (ydeTHasl 3anuch) A goctymna B CepBuc.

1.22. ABtropu3amusi — BBOJ 3apeructpupoBaHHbIM [losb3oBareniem Homepa u maposis Ha
Caiite wim TOJMBKO maposisi B MOOWIBHOM TPHIOKEHUW [UIS €€ BO3MOYKHOCTH TOJIb30BaHUS
CepBucom. Ilo xemanuto Ilomp3oBarens ABropusanus B MOOWIBHOM TPHJIOKEHUH MOXKET
OCYILIECTBIISITHCS C MOMOIIbIO 3anaHHoro Ilonb3oBareneM KOpPOTKOrO Kojaa JIMOO, €cii IO3BOJISIET
¢dbyHKIIMOHAT 000pYAOBaHUs, BOCIOIb30BaThCs Touch ID (mpenTudukanys mo oTnevarky naibia), Face
ID (maeHTHUKALKS 110 JTHITY» ).

1.23. Tlnare:xk — orutara Ilonb3oBatenem ToBapoB, padot, ycinyr IlocraBuukoB yciayr au6o
MHOM OCYILIECTBISIEMBI B COOTBETCTBUU C 3aKOHOJATENBLCTBOM M jaomyckaeMblii CepBucom Ilmarex c
UCIOJIb30BaHMEM OaHKOBckuX KapT [lonb3oBarenss W/WiM SJIEKTPOHHBIX JIEHEKHBIX CPEJACTB,
MOMOJHSAEMBIX B T.4. ¢ JuneBoro cyera AGoHeHta MTC (koraga 3To AOMYCKaeTcsl 3aKOHOM),
OCYILIECTBIISIEMBI Ha OCHOBaHUU Pacniopsikenust AGOHEHTa.

1.24. Pacnopsixenue — chopmupoBannoe [lonb3oBarenem ykazanue o0 ocymiectienuu [lnarexa.

1.25. AOoHeHTcKOe 000pyAOBaHHMe — OKOHEYHOE (IOJIb30BATENbCKOE) O00OpYAOBAaHHE JUIS
MOJIb30BAHMS YCIIyTaMu TOJABMXKHOM paauoTeneOHHON CBs3M uW/uinu  MoOwibHOro HWHTepHer:
MoOWNbHBI TenedoH, cMapTdon, mnanmer, [IK wu anamoruunsie yctpoiictBa IlompzoBatens.
Orpannuenus: s mnonb3oBaHus CepBucom ¢ mnomompio USSD, B kadecTBe aOOHEHTCKOIO
00OpYyZIOBaHUSI MOYKET MCHOJIb30BATHCS MOOMIIBHBIA TenedoH u cMapTdoH; ¢ IOMOIIbI0 MOOUIBHOTO
MIPUIIOKEHUS — MOOWMIIbHBIN TenedoH, cMapT(OH U MIaHIIeT.

1.26. HMpeHTH(UKANMOHHBIA MOAY.JIb (Jajiee paBHO3HA4YHO «SIM-KkapTa») — 3JIeKTPOHHBIH
HOCHUTENb MHGOPMAIMK, C TOMOILIbI0 KOTOPOTO OCYLIECTBIseTCS UAeHTHHKanusg AOOHEeHTa
Omneparopom, 1octynmt AGOHEHTCKOro 0OOpYyJIOBaHUS K CETH MOABIKHOW CBS3M, a TAaKKe 3alUTa OT
HECAHKIIMOHUPOBAHHOTO MCMOJIb30BaHUs BhlZeIeHHOro Homepa.
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1.27. ABromarmyeckuii miarexk B mouab3y IlocraBumka ycayr (paBHO3HAYHO
«ABTOILIATEK») — yciyra, oTpaxkaemas B [lepconansnom kabunere [lonp3oBarens u obecneunBaronas
BO3MOKHOCTh aBTOMAaTHYECKOTO TmpoBeaeHus Ilmarexxeld ¢ ucCmosib30BaHHMEM OaHKOBCKUX KapT
[Tonmp30BaTenss W/WiaHM SIIEKTPOHHBIX JCHEKHBIX CPEACTB, MOIMOJHSAEMBIX B T.4. C JIMLEBOTO CUETa
Abonenta MTC (korma 5TO JOIyCKaeTCs 3aKOHOM) Ha OCHOBAaHHMHM 3apaHee MPEJOCTaBICHHOTO
[Tonb3oBarenem Pacnopsbxkenuss ¢ napamerpamu Ilnarexa (mo mopory, HmO pacHUCaHUIO WM IO
BBICTABJICHHOMY CUETY).

1.28.  VYnpomeHHas HAeHTH(PUKALUA IHonb3oBaTens (naiee «YupoueHHas
uaeHTHGUKANNA») — OCYIIECTBIIIEMas B CllydasiX, YyCTaHOBJIEHHBIX 3akoHOM oT 07.08.2001 r. Ne 115-
@3 «O npoTUBOACHCTBUM JiEradu3alui (OTMBIBAHUIO) TOXOJOB, MOJIYYEHHBIX MPECTYNHBIM IyTEM, U
(MHAHCHPOBAHUIO TEPPOPHU3MA», COBOKYITHOCTh MEPOTIPUATHIA, ocymiecTBIsieMbix MTC 1o mopy4eHuto
KPEIUTHOW OpraHM3aluu JHU00 HEMOCPEICTBEHHO KPEIUTHON opraHu3anuell (MHBIMH JIMIAMH,
JEWCTBYIOIIUMH TI0 TOPYYCHHIO KPEIUTHON OpTraHW3aIlH) MO YCTAHOBJIICEHWIO B OTHOIIEHHWH TaKOTO
[Tonb3oBarens ¢amunny, UMEHH, OTYECTBA (E€CIM MHOE HE BBITEKAeT M3 3aKOHA WJIM HAI[MOHAIbHOIO
o0blyast), cepuu U HOMepa JOKYMEHTa, YI0CTOBEPSIOLIETO JIUYHOCTh U MOATBEPIKIEHUIO TOCTOBEPHOCTH
3TUX CBEACHUN OJHHUM U3 CIEAYIOIIHUX CIIOCOO0B:

- C UCMOJb30BAaHUEM OPUTHHAJIOB JOKYMEHTOB M (MJIM) HaJJeXalluM 00pa3oM 3aBepeHHBIX
KOTIMI TOKYMEHTOB;

- C UCIOJIb30BaHHEM MHGPOpMaAUU U3 UHPOPMAIIMOHHBIX CHUCTEM OPraHOB rOCYJapCTBEHHOMN
Brnactu, Ilencumonnoro ¢onma Poccuiickoit Denepanmn, DenepanpHoro GoHAa 00S3aTEIBHOTO
MEUIIMHCKOTO CTpaxoBaHUS M (WJIM) TOCYIapCTBEHHONM MH(POPMAIIMOHHON CHCTEMBI, OMpEeeIeHHOM
[IpaBuTenscTBOM Poccuiickoit @enepannu;

- C WUCHOJb30BAaHUEM €IUHOW CcHUCTeMbl UACHTU(DUKALIMM U ayTeHTU(UKAUUU TpU
WCIIOJIb30BAHUH YCUJICHHON KBATM(UIIMPOBAHHOMW JIEKTPOHHOM TMOAMKMCH WM TPOCTOM AJIEKTPOHHON
MOJANUCH MpU YCIOBHUM, YTO MPHU BbIJAYE KIHOUYA IPOCTOM HIIEKTPOHHOM MOJIUCH JIMYHOCTh
(bu3MYECKOTO JIMIAa YyCTAaHOBJICHA IIPU JIMYHOM IIPUEME.

[lo mnopydeHHIO KpEIWTHOW OpraHU3ALMM MEPONPUITHS [0 NPOBEACHUIO YIPOLIEHHOU
UIACHTU(PUKAIIMM MOTYT BKIIOYaTh B ceOsl MPOBENCHHE IPOBEPKH JICHCTBUTEIBHOCTH IaclopTa
AOGoHeHTa, sBisOIIerocs rpaxnaHuHoMm Poccuiickoit ®enepanuu, Ha HHMOPMAIIMOHHOM CEpBHCE
"[IpoBepka NEHCTBUTENBHOCTU Nacnopra rpaxaaHuHa Poccuiickoit @eaepanuu, yn0CTOBEPSIOLIETO
JIMYHOCTh TrpaxaaHuHa Poccuiickoit ®enepaunu Ha Tepputopun Poccuiickoit ®enepanuun” Ha
opUIMAILHOM calTe YHNOJHOMOYEHHOro (enepanpbHoro opraHa B cetu "MHTepHeT", mpoBeleHUE
npoBepkd AOOHEHTOB Ha HAJIMYKME COBMAJICHUN CBeJeHHI AOOHEHTOB, OMYYCHHBIX MPU YIPOUICHHON
UICHTU(PUKAIIMN, CO CBEICHHSAMH W3 akTyaibHoro Ilepeuns opranuzaumii M (usmyeckux i, B
OTHOIIEHUH KOTOPBIX UMEIOTCS CBEJIEHUSI 00 MX MPUYACTHOCTH K IKCTPEMHUCTCKOMN AEATEIHbHOCTH N
Teppopu3My Ha caiite DenepanbHON CITy>KOBI 110 PUHAHCOBOMY MOHUTOPHUHTY.

Yopouiennas unaeHtudukanus st A6oHeHToB  MTC-pu3nyeckux JUIl  TPOBOAUTCS
Omneparopom 1o nopydeHuto kpeautHoi opranuzanuu (ITAO «MTC-banky, aapec MecTa HaX0XACHUS
115432, r. Mocksa, np-T AHnpomnoBa, A.18 kopm.l). Yopomennas naeHtTudukanus ans rpaxiaan PO
[Tone3oBareneit AGonenToB MTC-topuanueckux i, a Takke rpaxaan PO Ilonp3oBareneit yciayramu
CBSI3M WHBIX OIEPaTOPOB CBSI3M MPOBOJHUTCS B CAJOHAX —Mara3wHax, pabOTalolMX TOJ TOBAPHBIM
3nakoM MTC (monHbli mepedeHb Ha caitte http://www.shop.mts.ru), mis npoBeneHHs yIPOIICHHOM
UICHTU(PHUKAIIMN HEOOXOAMMO JIMYHO SBUTHCS B YyKa3aHHBIE CAJOHBI-MAara3uHbl W TPEAOCTABUTH
YIOJHOMOYEHHOMY COTPYIHUKY MACTIOPT IpaxaaHuHa PO.



[Tonp3oBarento, MPOMICANIEMY YIPOIICHHYIO HWACHTU(UKAIMIO, JIOCTYIHBI JCHEKHBIC
MEPEBO/JIbI, OTIATa B TOJB3Y MOCTABIIMKOB TOBAPOB/pabOT/yCIayr 3aperuCTpUPOBAHHBIX 3a MpeaesiaMu
P®, a Taxxe MOBBINICHHBIC JIMMHUTHI HA MJIATSKU U MIEPEBOBI, U Ipyrue Bo3mMoxxkHoctu. [lonapobGHee 060
BCEX BO3MOKHOCTSIX Ha caite https://payment.mts.ru/.

1.29. MHMnpentupuxkauus Iloab3zoBarens (nanee «UneHrtudukaumsi») - OCylIeCTBIAeMas B
ciydasix, ycraHoBJieHHbIX 3akoHOM OT 07.08.2001 r. Ne 115-®3 «O mpoTHBOIEHCTBUM JIETATH3AIUN
(OTMBIBAaHHIO) JOXOJIOB, MOJYYEHHBIX MPECTYIMHBIM IyTeM, U (PMHAHCHPOBAHHUIO TEPPOpHU3Ma» (maiiee

®3-115), coBOKyImHOCTb MeponpusTuid, ocymiectBigeMbix MTC 1o mnopyuyeHuro KpeauTHOU
Opranu3anuu J1u00 HENOCPEICTBEHHO KPEAWTHOW OpraHu3anueil (MHBIMH JUIAMHU, JEHCTBYIOUIUMH TI0
MOPYYEHUIO KPEIWTHON OpraHu3alMy) IO YCTAaHOBJIEHHWIO B OTHOIIEHMM Takoro Ilomp3oBaTens
(baMuuyu, UMEHH, OTYECTBA (€CIM WHOE HE BBITEKAET W3 3aKOHA WM HAIMOHAIBHOTO OO0bIuas),
IpaXJIaHCTBA, CEpUM U HOMEpa JOKYMEHTA, YJOCTOBEPSIOUIETO JIMYHOCTb, JAaHHBIE MUTPAIlMOHHOM
KapThl, AaThl POKICHUS, ajpeca perucTpanuu 1o MecTy KUTeJbCTBa WM Mecta npedbiBanus, MMHH,
MHOM uHGpopManmK, mno3Bojstouleil uneHtudunupoBats [lonb3oBarens, a Takke HHPOpPMAIHH,
MMOATBEPXKIAMOIIEH yKa3aHHbIE CBeleHuA. B ciydasx, ykazanHeix B ®3-115, mpoBomutcs Takxke
unentuduxanus 6enepunuapon [lonb3oBareneil.

Nnentudukanus BrIoyaeT B ce0sS MEpONPUSTHS TO aKTyalu3allMk JaHHBIX B CPOKH M
crocobamu, ykazaHHeiMH B ©3-115.

Jlia mpoxoxaeHus npoueaypsl naeHTuukanuu [lonbp3zoBaTento, SABISIONIEMYCS OJHOBPEMEHHO
keHToM [TAO «MTC-bank» Ha OCHOBaHWH 3aKIFOYEHHOTO JOTOBOPA B MUChbMEHHOU opMe (MMeeTcs
IJIaTeXKHasi KapTa, OTKPBIT CYET, BbIJAH KPEIUT U Mp.), He00X0 MO BOWTH B MoOUIbHOE MPUIIOKEHUE
«MTC bank» (oHo xe «MTC Jlenprn») mbo unentuduimpoBarbes Ha CaiiTe myTeM yka3aHUs JIOTHHA
u mapossi st gocryma kK MutepHer- OankuHry ITAO «MTC-banky». Ilosb3oBaTensm, mpomieaimmm
MpoLeaypy UACHTHU(PHUKAUHU, JOCTYIHbI Jto0ble Onepauuu u [lnatexu, eciiv TOIbKO OrpaHUYEHUE Ha
npoBenenue Ilnaresxxa He OyneT BbI3BaHO OOCTOSATENLCTBAMH, HE CBS3aHHBIMU C HJEHTU(UKaLUEH
[Tonw3oBarens.

1.30. IIpaBuaa cepBuca «MTC Cashback» — mnpaBuna nporpammsl josuibHOCTH [IAO
«MTC» nns ¢pusnyeckux JHll, B paMKaX KOTOPOM e€e y4aCTHMK MOYKeT HaKallluBaTh U PacxoioBaTh
Kom6ak B coorBerctBuu ¢ IlpaBunamu ceppuca «MTC Cashbacky». Ilomnbrit Texer IlpaBun cepBuca
«MTC Cashback» pa3meren Ha caiite WWW.MtSs.ru.

1.31. Komosk nau Cashback — GoHycHBIE eIUWHUIBI, HAYHCISIEMbIE YYaCTHUKY B TMOPSJIKE,
npenycMoTpeHHoM mpaBuwiamMu cepBuca «MTC Cashback», xoTopsie MOryT OBITH HCHOJIB30BaHBI
y4aCTHUKOM B Topsake, mnpemycmorpeHHoMm IIpaBumamu cepBuca «MTC Cashbacky». KomiGsk He
SBJISETCS JICHEKHBIMU CPEJCTBAMH, CPEICTBAMU IUIATEkKa WM KAaKUMIMOO BHJIOM BaJIIOTHI WU LEHHOM
Oymaru. Kambsk Henb3s 0OMEHSTh Ha JIEHEeKHbIE CPE/ICTBA.

1.32. TlocTaBIIUMKM yCJOYT — MMOCTABIIMKH TOBAPOB, paboT, yCIyr, B O3y KOTOPBIX
[Tonws3oBarens MoxeT coBepmiath [lnarexu. [Tox IlocTaBmukom ycayr B Te€x ciydasiX, KOrja orjara
ocymiecTBisiercs B aapec ykazaHHbIX JHIl ([TAO «MTC», I[TAO MI'TC, OOO «I1TB»,) cooTBeTCTBEHHO
cienyeT moHUMarh ykazanHbIX Jull ([TAO «MTCx», ITAO MI'TC, OOO «ITB»).

2. O01ee omucaHue:

2.1.  Tlo nacrosmemy Coriamenuto Onepatop npeaoCTaBiIseT BO3MOXHOCTh [10J1b30BaTeIIO €
nomotpto CepBuca copepiiath I[lnarexu. CepBUCOM MOYHO BOCIOJIb30BAThCS IYTEM CIIACAHHUSI
JICHEXKHBIX CpelCTB ¢ jmieBoro cuera AdoHeHta MTC (tombko s A6onenToB MTC-(usnueckux
JIMIT), TIyTeM CITMCaHMs JIEHS)KHBIX CPe/ICTB co cueTa «Moi Kolrenek» WM myreM CriucaHus JEHEKHBIX
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cpeactB ¢ OankoBckoil kaptel [lomp3oBatensi. B coorBerctBum ¢ @3-115 Hexoropsie Onepaunu u [lnatexu
BO3MOKHBI TOJIBKO B CIIy4dasdxX IPOXOXICHUA ITonp3oBatenem minu Ilonp3oBaTeneM u HOJ'Iy’-IaTCJ'ICM IImaTexa
npoucaypsl prOHIeHHOfI I/IILGHTI/I(bI/IKaHI/II/I/I/IHeHTI/Iq)I/IKaIII/II/I. HOJ'II)3OBaTCJ'IB, npuHuMas YyCJIOBUA HACTOALICTO
COFHaHIeHI/ISI, MMOHMUMACT M corjlamaerca € TEM, YTO HEKOTOPLIC Onepaum/l u Ilnarexn A0 MPOXOXKACHHUA
[Tonp30BaTeneM MpoLEAYpPhl YIPOIICHHONW HACHTU(UKANMK 00 HAeHTU(UKauu (ecnu 3TO0 Tpedyercs B
coorerctBun ®3-115) 6yayT HenocTynHs! 11s ITonb3oBaTens:.

2.2.  Jlna ueneii BO3MOXHOCTH Tosb3oBaHusi CepBucoM: 1) ¢ momoiib0 MOOHIBHOTO
npunoxennus — [lonb3oBaTento (AOOHEHTY YCIIyT MOABMKHOW paanoTeneGOoHHON CBS3HM) HEOOXOAUMO
YCTaHOBHUTh Ha cBoe AOOHEHTCKOe oOopymoBaHue MOOWIBLHOE MPUIIOKEHHE, UMETh JOCTYIl K CETH
WNuTtepHer u aBropusoBarbes; 2) ¢ nomombio USSD — HeoOXoauMo HCmosb30BaTh AOOHEHTCKOE
000opyI0BaHue, IMOJICPKUBAIOIIEE BO3ZMOXKHOCThH Iepefaun Komanj ¢ nomombio USSD (tenedow,
cmaptdon); 3) ¢ nomombto Calita — HEOOXOIMMO UMETH IOCTYMN K ceTH MHTepHeT u aBTOpu30BaThCs; 4)
¢ nomotnbio [lepeBoga mo SMS ¢ TeKCTOM CEAYIOMIEro CoAepX)aHus: #repeBo] (UUCIOBOE 3HAYEHUE
CYMMBI IlepeBojia), Hanpumep, #nepesos 100, Ilonp3zoBaTento HE00X0AUMO UCTIOIb30BaTh AOOHEHTCKOE
obopynoBaHue, MmoAiep kuBaroIero GyHkiuoHan nepegaunn SMS; 5) ¢ momotisio [lepeBona mo SMS Ha
KapTy ¢ TEKCTOM CIeIyIoliero cojepxkanus: card Homep KapThl cymma mnepeBoja Ilosb3oBaTeso
HE0OX0IMMO HCHOJIb30BaTh AOOHEHTCKOE 000pyAOBaHUE, MOAJEPKUBAOLIET0 (PYHKIHNOHAN Mepeaayn
SMS; 6) ¢ momomisto [TnaTexxHon GopMbl — HEOOXOAMMO UMETh AOCTYM K ceTu VIHTepHET U cienoBaTh
noackazkaM I[lnarexxHoit ¢opmbl; 7) ¢ momompio Beimaum nmeHexHbIx cpencts ¢ tenedpona MTC
[Tonb3oBarento HEOOXOOUMO HCIOJIb30BaTh AOOHEHTCKOE O00OpydoBaHHE, IOJIEP’KHUBAIOIIETO
dbyakumroHan nepenauyu SMS, 11 TOro, 4ToOBI HAMPABUTH

SMS ¢ Tekcrom creayroriero coaepxanus: RUB cymma crincanust; 8) ¢ moMomsio

«Texunueckux cpenct» IlocraBmukoB ycnyr Ilonb3oBarento HEOOXOOUMO HCIONIbH30BAThH
npemnaraembrii  [locraBmukamu  pynaknuonan (SMS, nocryn k cetu «UHTepHer», apyroe), 9) ¢
nomotibio TB-mipuctaBku — Ilonmp3oBatento HeoOXoauMo MMeETh TB-mpHucTaBKy ¢ JAOCTYNOM B CETh
HNurtepuer, 10) c¢ momompro SMS-moprana — Ilosb3oBaTeno HEOOXOAMMO HUMETh aOOHEHTCKOE
o0opynoBaHue, MOAIEPKUBAIOIIEE TEXHOJIOTHIO Niepeaun HHpopMaIi ¢ moMoniblo SMS, kpome Toro
TapuHbIA 11aH AOOHEHTa W YCIYIU CBsI3U, OKa3biBaeMble AOOHEHTY CBOUM OIEPaTOPOM, JOJKHBI
MO3BOJIATH NIEPEIaBaTh M Moay4arb SMS ¢ KOpoTKkoro HOMepa/Ha KOpOTKuit Homep 1212.

2.3. B pamkax IlepconanpHoro kabwHera CepBuca wimm JlnuHoro kaOwHeTa AOOHEHTa
MTC Omnepatop 00s3yeTcss NpeJOCTaBUTh BO3MOXKHOCTH llonmb30BaTensiM perucTpUpoBaThCs U
nonb3oBatbess CepBucoMm ¢ mnomouipto Caiita, MoOunbHOrO mnpunoxenus, T1B-npucraBku. J[lns
ucrnoab3oBanus Ceppuca ¢ nomombio USSD-noprana peructpanus B [lepconansHom/JInunom kabunere
JOJIKHA TPeBAPUTEIHFHO MPOU3BOAUTHCS ¢ oMolbio Caiita. be3 Takoi peructpanuyd UCHOIb30BaHUE
ceppuca «MTC J[lensru» c¢ momompbio USSD Bo3MoxkHo AGoHenTy MTC-¢usznueckomy Iy uis
oruiatel B oJb3y [loctaBmiukoB ¢ yenyr ¢ nuieBoro cuera Ab6onenta MTC. I[Ipu otnpaske IlepeBoma
no SMS, IlepeBona mo SMS Ha kapty, [Inarexxnoi bopmbl, c MIOMOIIIBIO

Texuudeckux cpeacts [TocTaBUIMKOB YyCIYT caMOCTOSITeNbHAsI perucTpanus B JlnyHOM
Ka6unete cepsuca «MTC Jlenbru» He TpeOyercs.

2.4.  Peructpanus B IlepconanpHoM kabunere CepBuca OCYIIECTBISETCS HAa OCHOBAHHH
BBOJIa HoMepa u/unu mapous.

 Mudopmanus o ToM, HEOOXOAMMO JIH IS IPOBeAeHHs KOHKpeTHOH Onepanuu u [lnaTexa OpoiTH IpoLEAypY
VIPOIIEHHOW WACHTU(PUKANUN WIM HACHTU(DUKAIMH, TMOSIBISETCS MPU IOJH30BAHUM KOHKPETHBIMU HHCTPYMEHTaMH,
yKa3aHHbIMU B 11. 2.2. HacTosiero Cornarerus. Cieaure 3a MOACKa3KaMK MPOrPaMMHOTO 00ECIIeUESHUsI IPH MOJIb30BaHUU
CepBucoM.



2.5. C momenra Perucrpanuu B Ilepconansnom xabunere CepBrca ¢ moMoIbp0 MoOUIbHOTO
npuioxenus, TB-npucTaBky, ¢ MOMEHTa BHIOOpA U YKa3aHUS B KIMEHTCKOM IMPHJIOKEHUHA MM WHOM
Texunueckom cpenctBe IlocraBmmukoB yciyr B kadecTBe crocoba oruiatel Homepa tenedona, C
MoMeHTa BBoJjia KoMman el USSD, otnpaBku 3ampoca (SMS) Ha Beiiauy 1eHEKHBIX CpeCTB ¢ TenedoHa
MTC, IlepeBona no SMS, [lepeBosa no SMS Ha kapty u Haxkatus [losnb30Barenem kHonku «Bb130B» co
cBoero AOOHEHTCKOro 000pynoBaHHs, ¢ MOMEHTa Bxoaa B Jlmunsiii kabuaer MTC u ¢popmupoBanus
Pacnopsokenus Ha Caiite nim Ha [InarexHoit hopme, ncnons3ys Texandeckue cpencra [locraBmmkoB
yciIyr, ¢ MOoMeHTa otnpaBku SMS (otmpaBka komaHiwl B (opmare SMS) B mopsiake u ¢dopmare,
ykazaHHoM B SMS, momydeHHoM uepe3 SMS-mopran (mpu Hamu4uu 3apeructpupoBaHHO B CepBrce
O6aHkoBCcKoM KkapThl) — [losib30BaTenb MOATBEP)KIAET MOJHOE M OE30TOBOPOYHOE MPUHATUE YCIOBUMN
Hacrosero Cornamenus 1o nojs3oBanuto Cepucom «MTC Jlensru». [lonb3oBaTens BOpase moaath
3asiBI€HHE 00 OTKPBITHM JUIsl HETO BO3MOXHOCTH Mosb3oBaHus cepBucoM «MTC Jlenbru», BKitouas
«Moi1 komenek», B canoHax-marazuHax MTC (monHbli mepedeHb CaJOHOB- MarasMHOB Ha cailTe
WWWw.mts.ru), mis gero ITonbp3oBaTento 10CTAaTOYHO MPEIbIBUTH B caioHe- marazuHe MTC nokymeHT,
yaocToBepsomuid tuyHocTh [lonb3oBarens [uist 1esell MpoBeNeHUsl YIPOIIEHHOW HICHTH(PUKAIUU
[Tonb3oBarens, npu 3ToM Ha aboHeHTckui HoMep [lonbp3oBaTens Hanpasisercs SMS ¢ Homepa 1212. C
MoMmeHTa otipaBku llonap3zoBaTtenieM oTBeTHOro SMS ¢ Toro ke caMoro abOHEHTCKOIO HOMeEpa Kak
HoMepa Ha HoMmep 1212, moarBepsknparomero oTkpbiTue aius Hero cepsuca «MTC Jlemsrm» m cuera
«Moit Komenex», [lonb3oBarens NOATBEpKIA€T IMOJHOE M OE30rOBOPOYHOE TMPUHATHE YCIOBUMN
Hacrosero Cornamenus no noJjib3oBanuto ceppucom «MTC Jlensrny, a takxe 3asepsier MTC o Towm,
410 yKa3aHHbIH Ilonp3oBareneM aOOHEHTCKHII HOMEp BBIJEJIEH MO COOTBETCTBYIOLIEMY JOTOBOPY C
oneparopom cBs3u [lonb3oBatento. [losp30BaTens BlpaBe BbIPa3UTh CBOE MOJHOE U O€30TOBOPOYHOE
cornacue ¢ HacrosmuMm CorjameHueM IyTeM IOJKIIOUEHHs YCIyTH

«ABTOIJIATEXk» COTJacHO  YciaouaM mpenocrtaBiaeHus  cepBuca  «MTC  JleHpru» ¢

HUCIIO0JIb30BaAHHUECM CPCACTB Ha 0aHKOBCKOM KapTe, YcaoBusaM npeaocTtabiacHus ceppuca «MTC JIeHbruy

OpH Oo1JIaTC € IMOMOIIBIO JCHCKHBIX CPCACTB HA JIMIICBOM CYCTC (,I[J'ISI AoonentoB MTC — (l)I/IBI/I‘IeCKI/IX

J'II/II_[), O6H_[I/Ie YCJIO0BHUA OCYHICCTBJICHUA IMCPCBOJAA 3JICKTPOHHBIX JCHCKHBIX CPCACTB M O6CJ'IV)KI/IBaHI/I${

DJIEKTPOHHBIX cpeactB Imrarexka I[IAO «MTC-banky. Cormamascs c YCIOBUSAMHU HACTOALICTO

CornameHuss IO II0JIb30BAHUIO CepBI/ICOM Ilonp30oBaTennr MOHMMAET M COIJIAIIASTCS C TEM, 4YTO
ITonn3oBaTenb HCIIOJIB3YCT CepBI/IC qepe3 CCTb «I/IHTepHeT», HE HaxoJsIIelcs Mo/ KOHTPOJIEM
OnepaTopa, M C UCII0Jb30BaHHEM AOOHEHTCKOIO O60py,HOBaHI/I${, B CHJIY Y€ro, UCIIOJIb30OBAaHHUC CCpBI/ICa
MOKET OBITH O6YCJIOBJ'ICHO OIIPCACIICHHBIMU PUCKAMMU. B memnsax YCTpaHCHUA PHUCKOB ITonp3oBarenn
O6$[3y€TC$[ HaJJICKaum 06p3.30M HCIIOJIHATD YCJIOBHUA HACTOALICTO CornameHuss u MNpCAIPUHUMATD
JOCTAaTOYHBIC U HCO6XO,I[I/IMBIC MCPbI, HAIIPABJCHHBIC Ha TO, yT0Obl AOOHEHTCKOE O60py,Z[OBaHI/I€
HOHLSOB&TCJ’IH, a TaKXKC IMapoJikd, HC CTAJIN OBI AOCTYIIHbBI TPETbUM HCYIOJIHOMOYCHHBIM JIMLIAM, a IIPpU
HeO6XOI[I/IMOCTI/I 3aMCHBI SIM'KapTLI B 00s3aTeIbHOM MopsAaKe ITonp3oBatTens O6H3y€TC}I 3aIlIOJIHATD
IUCBMCHHOC 3asdBJICHUEC O CMCHC SIM'KapTLI (OZ[I/IH SK3CMILIIPp KOTOPOI'0 OCTaBJIATH ce6e) u
NMpEaABABIATD Or[epaTopy (ero Hpe,Z[CTaBI/ITCJ'IIO) OpuUruHall JOKYMCHTA, YIOCTOBCPAIOIICTO JINYHOCTD.

3. YcaoBus noJjb3oBanus Cepsucom:

3.1.  Ilocne nepBuunoi peructpauuu B Ilepconansnom kabunere CepBuca WM PETHCTPALUU B
JInunom kabunere A6onenta MTC mns nonb3oBanust CepBHCOM B IENAX 0€30IMaCHOCTH HEOOXOIUMO
KaX/IbIi pa3 mpoBouTh ABTOpH3anuio. OnepaTop UCXOUT U3 MPE3yMIILUHU TOTO, YTO JII00bIe IeicTBuS,
coBepuieHHble Ha Caiite, n3 MOOHIBHOTO MPUJIOKEHHUS TIOCIe BBOJA
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napoJyis, Hpu 3anoiHeHuu IlmatexxHol ¢dopmbl, cuurtarorcs aedcTBusiMu [lonb3oBaTens u
Bosien3bsBNeHUEM [lonb3oBarens Ha monb3oBaHue cepBrcoM «MTC JleHbrn» B COOTBETCTBHM C HACTOSAILIMM
Cornamennem; mo0bie AelcTBust, coBepiieHHbIe [Tonbp3oBaTenem no monszoBanuto cepsrucoM «MTC Jlenbruy» c
nomompio USSD, SMS (Ilepeson mo SMS, IlepeBox mo SMS Ha kapty, Brigaya neHexxHbIX cpencts ¢ Tenedona
MTC, SMS-noprana), Texunyeckux cpeactB IlocTaBmMKOB yciyr, ¢ momousio TB-mpucraBku, cuuTaroTCs
neiictBusamu Ilonmp3oBatens u BoneusbsBieHueM [lonb3oBarenss Ha monb3oBaHue cepBucoM «MTC Jlensru» B
COOTBETCTBUHU ¢ HacToAIMM CorsameHruem.

3.2.  llpu Bemaue nenexsbix cpenctB ¢ tenedona MTC, IMepeBoma mo SMS, IlepeBona mo
SMS na kapty, CepBUC IPEIOCTABIISETCS C TOMOIIBIO ICHEKHBIX CPEJICTB HA JIMIIEBOM cueTe AOOHEHTa
MTC. Tlpu mnonb3oBanuu Caiitom «MTC Jensru» (https://payment.mts.ru/), MoOuIEHBIM
npwioxxenueM, I[lnarexunoit gopmoii, TB-nmpucraBkoit CepBUC MPENOCTABISIETCA CO BCEX NOCTYITHBIX

HCTOYHUKOB CpEACTB — OAHKOBCKOM KapThl, JHIIEBOrO cueTa MoOWJbHOro TeiedoHa, cuyera «Moi
komenek». Ilpu mnonbs3zoBanun SMS-nopranom CepBuc mnpenocrtaBisercss ¢ OaHKOBCKHUX KapT,
3apeructpupoBadubix B CepBuce. [lpu monszoBanuu USSD-mopranmom isi oruiatel TOBApoOB, padoT,
yeayr IlocraBumkoB ycayr CepBHC NpPeNOCTaBISETCSl C MOMOIIBIO JIEHEKHBIX CPEJCTB Ha JIUIIEBOM
cuetre Abonenta MTC, cuete

«Moil komienek», a Takke ¢ OaHKOBCKUX KapT, 3apeructpupoBaHHbix B Cepsuce. [lpu
noss3oBannn  USSD-niepeBoom, CepBUC TPEAOCTABIAECTCS CO BCEX JTOCTYIMHBIX HCTOYHHMKOB, 3a
UCKITIOYeHHEM O0aHKOBCKHX KapT.

3.3. ABTOMAaTHYECKHE UIATEKU MPEIOCTABIISIIOTCS B CIENHAIM3UPOBAHHOM paszene Caiita, B
MoOWIBPHOM MPUIIOKECHUH.

3.4. VYcnyra nmoctymHa i aOOHEHTOB, B HAacTpoWkax Tenedona koToporo ykazan SMS
Lentp: +79168999100.

3.5. 3a coBepmenue Omnepamuit u  Ilmarexeir nHa  Caiite «MTC  [lenbru»
(https://payment.mts.ru/) wam B MoOuibHOM mpuaoxkeHHH AOOHeHTaM ((pU3HUYCCKHM JTHI[AM) MK
[Tonb3oBarensm (puznyueckuM Iuiam, Korna AGOHEHTCKUN JIOTOBOP 3aKIIOUEH C IOPUIANYECKUM JHIIOM
WM UHIUBUOYyalnbHbIM npeanpuHumatesneM) MTC mosxer 6biTh HaumciieH Kombsk B COOTBETCTBUM C
[IpaBunamu cepBuca «MTC Cashback». Cosepmas Omepauum u [lnatexu, Mo KOTOpPbIM B
coorBercTBuu C IlpaBunmamu cepsuca «MTC Cashback» nauncnsercs Kom6ak, Ilmarenpmiuk
peructpupyercs B cepuce «MTC Cashback». Kamibsk paccuuTbiBaeTCst HCXOIS U3 CTOMMOCTH TOBApOB,
paboT wuiaM yciyr, OMJIA4eHHbIX ¢ ucrnojb3oBaHuem CepBuca (6e3 ydera CyMMbI KOMHUCCHH), 3a

UCKJIIOUEHHEM IIepeyHsl OoIepaluii Mo oIjlaTe TOBapoB, PabOT WM YCIYr, a TakkKe IEepeBOJOB
JICHEeXKHBIX CPEJCTB, IO KOTOpbIM He paccuuThiBaeTcs Kombsk B coorBercTBHM ¢ [lpaBuiaaMu
cepsuca «MTC Cashback». K»sm0ok yunTpiBaeTCsS Ha BUPTYaJbHOM  CUCTYHMKE, MPUBS3aHHOM K
aboHeHTCKOMY HoMepy. MakcumanpHblii pa3zmep Komibska, HauuciasieMbli B TeueHHE MecsAla 3a
coepuieHne B Cepsuce mnpeaycMmoTpeHHbIx I[IpaBunamu cepBuca «MTC Cashback» wneneBbix
JNEUCTBUM, YKa3bIBACTCS HA CAUTE CEpBUCaA.

«MTC Cashback» cashback.mts.ru _wmun B Ilpunoxennn MTC Cashback nHa OanHepe
npeioxxenus. Komobsk pacxonyercs B coorBerctBum ¢ IIpaBunmamu cepsuca «MTC Cashback». Ha
Caiite «MTC [Jlensru» u B Moounsaom npumnoxeHuu «MTC bank» (ono xe «MTC Hdenbruny), Komook
MOJKET OBITh M3PAcXOJIOBAH Ha IMOJIydeHHE CKUIKU Ha Yciyru MoOmibHOW cBsizu MTC w/unu Yenyru
«Becb MTC» B COOTBETCTBHM C MOPSAKOM U C y4ETOM OTPAaHMUYEHUH, YCTaHOBIEHHBIX B [IpaBmiax

cepuca «MTC Cashback», mis momydeHuss TakoW CKHIKH HEOOXOIUMO CIIEOBATh MOJCKa3KaM B
Moo6unsHoM nipmitokenun «MTC bank» (oo xe «MTC [enbru») u/unu Ha caiite MTC Jlensru.

3.6. Ilo Homepy *700# mpemocraBiseTcss TOJBKO OIUIaTa C HUCIHOJIB30BAHUEM CPEACTB C
muneBoro cueta Abonenra MTC — gusudeckoro nua.
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3.7.

SMS, IlepeBoma mo SMS na kapty, [lnarexnyio dopmy, st Beigaun neHEKHBIX CpeACTB C TenedoHa

Bsoa Homepa u Ilapons nns Bxona B USSD-nopran wiu nipu otripaBke [lepeBona mo

MTC, ans «MoOHITBEHOTO TIATEXA», HE TpeOyeTcs.

3.8.

IIpn xaxnom Bxone Ha Caiit (B paszen IlepconanbHoro kabunera), B MoOwuibHOE

IMPHUIIOKCHHUE HEO 6XOI{I/IMO ABTOPU30BATHCA.

3.9.

HeoOxoauMo BBecTd Homep W KOA TMOATBEpXKACHUS, OTHpaBicHHBIM Ha maHHbi Howmep. Ilpum
ITOBTOPHOM COBEPILEHUH IJIaTEKa HEOOXOIUMO BBECTH TOJIBKO KOJ| IIOATBEPHKACHHUS.

3.10.

kabuHeTa CepBuca M BO3MOKHOCTH HCIOIb30BaHus CepBuca ¢ TOMOIIBI0 MOOMIBHOTO MPHIIOKEHUS,
Caiira, USSD, TB-mpuctaBku, Beimaun nenexssix cpeacts ¢ tenepona MTC, IlepeBoma mo SMS,

IIpy mepBoM TMONBITKE COBEPIICHUS IUIATEXKa Yepe3

[IpaBuna uMCHOJNB30BaHUSI TOJIB30BATEILCKUX HACTpoeK B pamkax IlepcoHaabHOTO

[lepeBona mo SMS Ha kapry, [InaTe:xHoit GopmbI:

TB-npucrasky

HnTepdeiic IInaTe:kHbIe «MHCTPYMEHTBD) Hctopus N30pannble miiaTexxu  ABTOILIATEKH
Ilnaresxei (112610HBI)

Caiit «<MTC . Peructpanus O6ankoBckoi  CIHCOK [TpocmoTtp crniucka, ITpocmotp
Jensrm» KapThl COBEPILIEHHBIX co3/IaHue, CrHCKa,

. Hcnonb3oBanue OankoBckoi — Ilmarexen B  PENAKTHPOBAHUE, HOAKITIOYCHHUE,

KapTel, 3apeructpupoBanHoii Ha  CepBHuce, yhanenue n3dpanupix ~ PEIAKTHPOBAHH,

Caiite WIH B MoOuIbHOM  BBIIONIHEHHBIX C  TIJIATEXKEH, YAAJICHAC .

HPUIOKEHUU MIOMOILBIO coxpaHeHHbIX Ha Caiite ABTOIIATExKEH,

. OmiaTa ¢ Ilnatexnoi U B Mobunprom | PHOCTAHOBKA

3aperucTpupoBanHoii  Gamkosckoit  opmbl, Caiita  Ilpunoxennn «MTC

KapThl 1 MobwisHoro  bank» (oHO e «MTC

. Omnara ¢ TPHIIOKECHHS JleHsrn)

HesapernctpuposanHoi Garkosekoii  «MTC bank»

KapTel  (BBOX (ono xe «MTC

PEKBU3MTOB KAPThl IIPH KaXI0M Henbrin)

[Tnatexe)

. Omnara ¢ JIMIIEBOTO CYETa

Abonenra MTC-duznueckoro auma

. Omnara co cuera «Moi

Komenex»
MoouiasHoe . Peructpanmst ~ Gankosckoit — Crmcok OOumwii Crmcok [IpocmoTp
NPUWIOKEHHe  KapThl COBEPIIICHHBIX M30paHHBIX UIATeKeH  CIIHCKa,
«MTC Bank» Wcnons3oBanue OaHkoBckou  llmarexeit B (mabioHOB), co3manue, IOAKIFOYCHHUC,
(oHo e KapTel, 3apermcrpupoBanHoii Ha  Cepsuce, pefaKTHpOBaHHE, PCAAKTHPOBAHNE
«MTC Cafite ~wm B  MoOWIbHOM  BBIIONHEHHBIX C  yJaleHue Imauonop > YAATCHHC
JdeHnbrm»), MIPUIIOKECHIH MOMOIIbIO MTC Jlenwrn), ABTOIUIATENEH,
«Moii MTC» . Omata ¢ [IInarexnoit OIlIaTa; TpHOCTAHOBKA

. N o "

3aperucTpUpoBaHHON  GaHkoBckoit  Popmbl, Caiira Her (Moit MTC) BO3OBHOBICHIE

KapThl 1 MoOuimsHOTO N

. Omaar TPHATOKECHHUA

a c «MTC bank»

He3aperucTpupoBaHHoOl OaHkoBckod  (oHO ke «MTC

KapTel  (BBOA Jenprm»),

PEKBHU3UTOB KapThI [P KAXKJIOM Her (Moii

[TnaTexe) MTC)

. Omnara ¢ JMIEBOrO cuera

Abonenra MTC-¢puzngeckoro iuia

. Ommata co cuera «Moit

Komenex»

AOGOHEHTY



USSD-nopTaJ ¢ (tonbko *115#, *700#, *611#)
Omnara ¢ nuresoro cuera A6ounenta MTC-
¢dm3nyeckoro nmna

Her IIpocmotp coucka Her
N30paHHBIX TUIATEXKEH,

coxpaHeHHbIX Ha Caiite u

(Tombko *115#) B MoOmwisHOM
. Orutata ¢ 3aperucTpupoBaHHON HpunoxeHnu «MTC
GAHKOBCKO# KapThl bank» (oo xe «MTC
. Omnuata co cuera «Moit Jenprny), omnara
Komenex»
. [epeBox ¢ nuueBoro cyera
AobonenTa MTC-dusudeckoro nva
. ITepeBon co cueta «Moii
Komenex»
IlepeBoa no * Omutata ¢ JIMIEBOTO cUeTa Her Her Her
SMS/na Abonenra MTC-¢dusnueckoro kapry, juna
Brigaua
JEeHEKHBIX
CpeIcTB ¢
Tesqedona
MTC
Iliare:xnas * Omrata ¢ JHUIEBOTO Her Her Her
¢popma caera A6onenta MTC-
(usnueckoro nuna
* Hcnonb3oBanue
0GaHKOBCKOI KapThl,
3apETUCTPUPOBAHHON  Ha
Caiite w1 B MoOuibsHOM
MIPUIIOKEHIH
* Omwrara co cuera «Moid
Komenexy
TB- * Perucrpanus 6aHKOBCKOU Her Her Her
NPHCTABKA KapThl
* Mcnonb3oBanue
0aHKOBCKOM KapTEI,
3apETUCTPUPOBAHHOMN Ha
Caiite wmn B MoOHIEHOM
MIPUIIOKEHIH
* Omnara c
3apETUCTPUPOBAHHOM
0aHKOBCKOW KapThI
* Omrata ¢
HE3aperuCTPUPOBAHHOMN
0aHKOBCKOHM KapTel  (BBOI
PEKBU3UTOB KapTHI TIPH
kaxaoM IImarexe)
* Omyata ¢ JUIEBOTO CYeTa
AboHeHTa MTC-
¢usmueckoro auma
* Omrara co cuera «Moi
Komenex»
SMS-nopTan * Hcnione3oBanue 6aHKOBCKON Her Her IogknroueHne KapTsl,

3apErUCTPUPOBAHHON

Asromnarexeit Ha Caiite i B MOOMITEHOM NPHIIOKEHUH



3.11. Tlonmp3oBaTenb yBEJOMJICH M COIJIACEH C TeM, 4TO HH(OpMaIus o OanaHce JHUIIEBOTO
caera B MoOuiapbHOM mnpunoxeHun «MTC bank» (oHo ke «MTC Jenpru»), u Ha Caiite MOXET
OOHOBJIATHCS B TEUCHHE OJHOTO Yaca C MOMEHTa ucrotHeHus Pacropsoxenus [lonp3oBaTens.

3.12. B mensx mpenoTBpalleHusi HECAaHKIIMOHUPOBAHHOTO JIOCTYNA K JAHHBIM, HEOOXOIUMBIM
st monb3oBanust CepBuca, B T.4. cOXpaHeHHBIM B [lepconansHoM kabunete CepBuca, IEHCTBYIOT psij
OTPAaHUYECHUI:

3.12.1. [Tocne onepanuit mo 3amene Homepa (B T.4. B ciydae, eciiu Onepatopy CTaHOBUTCSA
n3BecTHo o 3ameHe Ilonb3oBarens, xorga Homep BbiieneH AOOHEHTY — IOPUIUYECKOMY JIMILLY),
pacropxenus aboHeHTckoro noroBopa ¢ MTC unm nepeauu npaB u 00S3aHHOCTEH 10 AOOHEHTCKOMY
JIOTOBOPY TpETheMY JIMITY Bce AaHHbIe [lombp30BaTens 0 ero 3aperucTpupoBaHHBIX OAaHKOBCKHX KapTax H
[Inarexax, a Taxke no0as nHas uHopmanus, xpaHusliascs B llepconansHom kabunere Cepsuca,
aBTOMaTHUYeCKH ynansiercs u3 [lepcoHanpHOr0o KabwHeTa. YaneHwWe yKa3aHHOW WH(GOpPMAIWU TOCie
3ameHbl Homepa, a Takke pactopskeHus: aboHeHTcKoro goroBopa ¢ MTC mpoucXouT B TEUSHHE CYTOK,
MOCIIE CMEHBI BIIAJIETIbIa — B TEUEHHUE MATH CYTOK TOCTIe OKOHYAHUS JAHHOW TIPOTICTYpHI.

3.12.2. [Tocne omepanwmit mo 3amene SIM-kapThl (KpoMe Cirydasi, KOTJa 3aMeHa CBs3aHa CO
cmenoi Bhazenbma (cm. 1. 3.11.1)) Tlomb3oBaTento B CBA3M C TEXHOJOTHYECKUMH OCOOCHHOCTSMH B
TedyeHue 24 4acoB HEJOCTYIHBI cleayronme nercrsus B CepBuce:

a. [Tnatexu ¢ nmuneBoro cuera MTC, ¢ 6ankoBckux kapT Ilonb3oBaTens u co cuera «Moi
Komrenex» no HanpaBiieHUAM:

- TIOTMOJHEHHE 3JIEKTPOHHBIX KoireiapkoB (Hampumep, QIWI VISA Wallet, FOManu u mip.);

- TIEPEBOJIbI CPEJICTB B CUCTEMBI ICHEKHBIX M1EPEBOIOB;

- TIEpEeBO/JIbI CPEJICTB Ha OAHKOBCKUE KapThl U CUETA;

- ToramieHue KpeIuToB;

- IUIaTeXHW B TOJIb3y OMEpPAaTOPOB YCIYT IMOJBHKHON pamnoTenedOoHHOU (COTOBOM) CBS3H;

- mnepeBonbl Ha HOMepa MTC, bunaitn, Meradon, t2, B T.4. B pamkax yciayru «IlepeBon mo

SMS», «IlepeBon mo SMS Ha KapTy».

[Tonb30Baremnio Takke B TEUEHHE YKa3aHHOTO BpEMEHH HeOCTYIHbI yeiuyru «llepeBon mo SMS»,
«IIepeBox mo SMS Ha kapty», «Bbigaya neHexxHbIX cpeAcTB ¢ Tenedora MTCy.

b. N3mensTh nosb30BaTeNbCKIE HACTPOIKY U AaHHbIe B [lepcoHanbHoM KaOuHeTe:

- gnoOaBieHHe, IEPEeUMEHOBAHUE U yJaleHne O0aHKOBCKUX KapT, «Moi Komenexy;
- no0aBieHHe, IepeuMEHOBAHKE U yIalIeHHEe [1a0JI0HOB IJIATEXKEiH;

- gno0aBieHHe, IepEUMEHOBAHUE U ylaleHne ABTOIUIATEXEH;

- perucrpamus B CepBuce yepe3 MoOunpHOE — IPUIIOKEHUE IS
Abonenrtos/Ilosb30Bareseil, KOTOppIe paHee HE MOJIb30BATUCH CepBHCOM.

3.13.Tlonb30BaTens mnpu nojb3oBaHuu CepBUCOM BIpaBe MNOTpPeOOBAaTh Iepeadyd €My B
3JIEKTPOHHOM BHJIE KacCOBOTO 4Yeka MpH omsare AOOHEHTOM IO COOTBETCTBYIOLIEMY JOTOBODPY,
3akmoYeHHoMY Mexay AboneHTom/ITonb3oBarenem u ITAO «MTCy», I[TAO MI'TC, OOO «LTB» (ue
MPUMEHSETCS MIPU OCYIIECTBICHUN PAacyeTOB B OE3HAIMYHOM HOPSIKE MEXIY OpraHU3aLUsAMU U (WIH)
UHAWBUIYAIbHBIMU TPEANPUHUMATENIAIMU, €CIM PAacyeThl OCYIIECTBISIOTCS 0€3 HCIOJIb30BaHUS
IEKTPOHHOTO CPEJICTBA IUIaTeXa C €ro mnpexbsBicHueM). s ykasanHbix wnenei Ilonb3oBarento
HE00X0AMMO JI0 OCYIIECTBICHHS pacyeToB yka3zaTb Homep mim ajpec 3JeKTPOHHOM MOYTHI, Ha KOTOPBIH
HEOOXOJUMO OTHPaBUTh KaccOBbIA Yek. CTOPOHBI MNPUIIM K COIJIAIEHWI0 O TOM, 4YTO, €CIIU
[lonb3oBarens IpHM NPENOCTABIEHUM €My TAaKOW BO3MOYKHOCTH He ykaspiBaeT Homep wim anpec
3NIEKTPOHHOU ToYThI, [loJib30BaTENbh BHIpa’KAaeT TaKUM 00pa3oM OTKa3 OT MOJYYEHHUs 4YeKa, MPHU 3TOM,
€CIIi B COOTBETCTBMM C TpeOOBaHMAMHU JEHCTBYIOIIEIO 3aKOHOAATENbCTBA IMPU YBEIMYEHHH OCTAaTKa
OJICKTPOHHBIX ACHECXKHBIX CPCACTB 3a CUCT ACHCKHBIX CPCIACTB C .HI/ILICBOI‘O cuera Ilomp3oBaremto H€O6XO,E[I/IMO



HaHpaBI/ITI)/ o0ecIeunTh HaITpaBJICHHUEC KAaCCOBOI'0 YCKa C MPU3HAKOM «BO3BpAT IMMPpUXOAa», TaKOBOM HaIrpaBJIsACTCA
Ha HOMep, C .HI/IHGBOFO CUYeTa KOTOpOro ObUIH CIIMCAHBI JCHCKHBIC CPCACTBA HAa CYMMY YMCHBIICHUA OCTAaTKa
ACHCIKHBIX CpEACTB C .HI/IIIGBOFO cyera. CTOpOHI)I npunuid K COrJIaliCHUKO O TOM, 4YTO CCIIU Ilonp30BaTens
YKa3bIBacT HOMep HJIN aapecC BHCKTpOHHOﬁ II0YThI, ITonp30BaTenb TeM caMbIM 3aBEPACT MTC o MPUHAIJICKHOCTU
ykasanHoro Homepa i agpeca 371eKTpOHHO# mouThl [101630BaTelI0, BEIPAXKAET CBOE MOJIHOE U OE30rOoBOPOYHOE
corJjlacue Ha ronydeHue Ha ykazaHHble [Tonp3oBaTenem Homep mnm ajgpec 3eKTpOHHON MOYTHI KACCOBOTO ueka (B
T.4. IIYTEM HaIpaBJICHUSA €MY KOPOTKOIO TCKCTOBOI'O COO6HICHI/I$I WX DJICKTPOHHOI'O IMMUCbMa, COACPKAIICTO
TUIEPCChUIKY Ul MOJY4YeHUsi Ooliee MONHOW WHGOpPMAalMHM), a TakkKe BBIpa)kaeT TOJHOE M 0e30roBOpOYHOE
corjacue Ha o0pabOTKy MepcOHANbHBIX NaHHBIX [lonb3oBaTenst W cBeeHuil 00 aboHeHTe (BKIIIOYAs mepenady
TaKUX MEPCOHANBLHBIX JaHHBIX (M) CBEJeHHUH 00 aboHEHTe orepaTopy (QHCKaIbHBIX AaHHBIX H(WJIM) MHBIM
munaM, ¢ kortopeiM y MTC 3akiodeHsl COOTBETCTBYIOIIME JOTOBOPHI), CBSI3aHHBIX C HEOOXOAMMOCTBIO
HarpasiieHust [10130BaTENI0 YKa3aHHOTO KACCOBOTO YeKa Ha ajpec 3JIeKTPOHHOU mouThl win Homep (a nMeHHO:
A0OHEHTCKHI HOMEp, aJipec JSKTPOHHOM MOYTHI, CyMMa IIaTeXa, JlaTa IJiaTexa U UHbIC TaHHBIC, TO3BOJISIONIHNE
BbIOJAHUTE MTC 0053aHHOCTH IO HAaINpaBJICHUIO/00ECTICUEHUST HAIpaBlieHHs KaccoBoro ueka). I[lepedycHb
00paboOTUMKOB TEPCOHANBHBIX JaHHBIX cojaepxurcs Ha caite MTC B pasmene «[laptHepsl». OOpaboTka
NMEPCOHAJIBHBIX JAaHHBIX W OT3BIB IMPEAOCTABIICHHOIO CoOrjacuss Ha 06pa60TKy MEPCOHAIBHBIX JAaHHBIX
OCYIIIECTBIISIFOTCSL B TIOpsIKE, TpemycMorpeHHoM HactosmmM CornamenueM. [lombp3oBaTens MOTHOCTHIO HECET
PHUCK KOppeKTHOCTH yka3aHHbIX [lonb3oBatenem Homepa nim ajipeca 371€KTPOHHOM MOYTHI.

3.14. Tlomp3oBaTenb BIpaBe B JII00OE€ BpeMs B OJHOCTOPOHHEM BHECYICOHOM TOPSIKE
OTKa3zaThCsl OT Hucmosb3oBanus CepBuca. B mensx orka3za oT moib3oBaHus CepBUCOM C TOMOIIBIO
Moo6wibpHOTO Ilpmnoxenust Ilomp3oBaTenb AODKEH yAAIUTh BCE 3apEeTUCTPUPOBAHHBIC JaHHBIE O
0aHKOBCKHX KapTax, oOHyauTh cueT «Moit Komenek»; nmpu oTkase oT ucrnoJib3oBanus CepBuca depes
Caiir, Ilonwp3oBarens mobKeH yhnanuTh W3 JlnyHoro kabmHeta AOGonenta MTC Bce maHHBIE O
3apEeTUCTPUPOBAHHBIX OAHKOBCKUX KapTax, OOHymuth cuer «Moit Komenex». Ynaamsas mgaHHbIC
0aHKOBCKHUX KapT U 00HyIsis1 cuetr «Moi Komenex» n3 Moounbaoro npunoxenus «MTC bank» (oHO ke
«MTC Jlenbprny), u(unum) u3 Jlmaaoro kabunera A6onenra MTC, Iosp30BaTeNnb TakKe OTKA3BIBACTCS OT
ucnoJibzoBanus Ceppuca ¢ nomouipbo USSD,

Moo6wibpHOTO TiprutokeHust «Moit MTCy», TB-npuctaBku, [lepeBoaa mo SMS, Ileperoaa mo SMS
Ha Kaprty, [lnarexxnoit ¢popmbl, Beimaun nenexnsix cpeacts ¢ tenedona MTC, Texauyeckux cpencTs
MMOCTaBIIMKOB (TIpu 3ToM B oTHomieHWu ocratka DJ[C Ha cuere «Moi Komenex» Ilomb3oBarens
pykoBoJicTByeTcsi OOIIMe ycaoBHUS OCYIIECTBICHUS MEPEeBOJAa AJICKTPOHHBIX JICHEKHBIX CPEICTB U
00CITYy)KMBaHUs DJICKTPOHHBIX cpencTB muiareka [TAO «MTC-bank», SMS-noprana. Iloas3oBarens
BIIpaBe B J1I000€ BpeMsi Ha4yaTh MOJb30BaThcsi CepBUCOM MOCHE OTKa3a OT €ro0 UCHOJIb30BAaHUS MyTEM
npuHATHS Hactoslero CornamieHusi B MOpsiiKe, ykazaHHOM B II. 2.5 Hactosiiero CornamieHusl.

3.15. OcobGenHoctu ucnojb3oBanusi CepBuca Ajs JA0CTYNa K CUCTeMaM JMCTAHIMOHHOIO
0ankoBckoro oocayxkupanus (AbO) ITAO «MTC-bauk» nias Iloab3oBaTteseid, 3aKJII0OYMBIIMX €
MHAO «MTC-Bbank» 1orosop.

3.15.1. Tlonb3oBarenu, 3akmioumBime ¢ I[IAO «MTC-bank» [0rOoBOp KOMIUIEKCHOTO
06aHkoBckoro obcmyxuBaHus (manee — «JAKO») UMEOT BO3MOXHOCTH HCIMONB30BaTh CepBUC Ui
nocrymna k Cucreme «uTepHeT Oank»/«Moobunbhsiil 6ank» [TAO «MTC-bank» («Cuctema Ub/Mby).
Cucrema HWB/MB — 510 mnporpammHo-anmapaTHeli KoMIulekc banka, oOecneuuBaromui
JTUCTAaHIIMOHHOE OaHKOBCKOe o0OcnyxuBaHue KIHEHTOB MOCpencTBOM
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ceru MIHTepHET 1 ¢ HOMOIIBI0 MOOMIBHOrO Tenedona. JIocTyn K cucTeMe MpeaocTaBisiercs Inbo yepes
MobmbHOE nputoxkenne win cadt [TAO «MTC-banky», 1160 ¢ ucnonp3oBanuem Cepsuca [TAO

«MTCp».

3.15.2. Cepsuc no3sosser [lonb3oBarensm Hanpasisats B [IAO «MTCy» wim I[TAO «MTC-bank»
IOPUAMYECKU 3HAuuMMble 3asiBiieHus, a Takke noinydats oT ITAO «MTC» unmu ITAO «MTC- Bank»
koH(uaeHIMaTEHYI0 HHpopMannto. OoMenuBascy nHpopmanuein ¢ [TAO «MTCy» wmm [TAO «MTC-
bank» ¢ nomouipto Cepsuca, Ilonp3oBaTenb AEWCTBYET COOTBETCTBEHHO JIMOO B paMKax JOroBopa C
I[TAO «MTC», mubo B pamrax moroBopa ¢ ITAO «MTC-bank». Pa3mensr maTepdeiica Cepuca,
KoTopble 103BoJIsAt0T [lonbp30BaTennto HanpaBiIATh OpUAMUEcKd 3HauuMble 3asBieHus B [TAO «MTC-
banky», mu6o monyuats unpopmanuio u3 Cucrtembl UB/Mb (nanee - «Pa3men CepBuca pis ycayr
Baunka») npennasnauensl i B3aumojeictBus [TAO «MTC-bauk» ¢ Ilonb3oBarensMu B pamkax
3aKJIFOUEHHBIX MEXK]ly HUMU JJOTOBOPOB.

3.15.3. Tlomoxxenust Hacrosimero CoriamieHuss HE PEryIupyIOT TPaBOOTHOUICHHS MEXKIY
[TonwszoBarenem u [TAO «MTC-bank». IlpaBa u ob6s3annoctu [lons3zoBarenst B oTHomeHusx ¢ [TAO
«MTC-bank» 3akperuieHsl B paMKax 3aknro4€HHbIX [Tonb3oBarenem ¢ ITAO «MTC- bank» 10roBopos.

3.15.4. B cBs3u ¢ TeM, 9t0 [TAO «MTC» siBIsIeTCST 0(UIHATBEHBIM MOCTABITUKOM IIIATEKHOTO
MIPUJIOKEHUS C UCTIOIb30BaHNeM KoToporo Ilons3zoBaTteny, spistomuecs kiveHtamu [TAO

«MTC-bauk», BnpaBe nomyuuts noctyn k Cucreme UB/MB, nacrosimee CornamieHue umeeT
3HaueHne B npaBooTHomeHuAX llomp3oBarenenn ¢ ITAO «MTC-baHk» TOIBKO B 4acTH ONpPENEICHUS
nopsnaka pocryna k CepBucy mia ucnoibs3oBanus Paznena CepBuca s yeayr banka.

3.15.5. Bosmoxnoctu Cepuca st ucnionbzoBanus Pa3nena CepBuca mist yenyr banka moryt
ObITh peanu3oBanbl [lonb3oBaTenem uepe3 MoomisHoe [Ipunoxenne «MTC bank» (oHO xe
«MTC Jlenbrny») unu Cairt.

3.15.6. B TOM ciydae, ecim TOJIOKEHHS WHBIX pa3zfesioB Hactosiero CoriameHus TpH
omnpeneneHun mnopsaka goctyna k CepBucy s ucnonb3oBanus Pasgena Cepsuca mist yenyr banka
OyIyT TPOTUBOPEYHTH MOJIOKEHHUSAM HacTosmiero pasaena («OcobeHHocTH ucnojb3oBanus CepBrca
JUTsl IOCTYyIa K CHCTEMaM JIUCTAHIIMOHHOTO OaHkoBckoro obcimyxkuBanus (/IbO) ITAO «MTC-bank»
misa Ilonw3oBareneit, 3akmounBmmx ¢ [TAO

«MTC-baHk» 10TOBOPY»), IPUMEHSIOTCS CIICIIMAIBHBIC YCIOBHUS, YCTAHOBJICHHBIE B HACTOSIIIEM
pasuerne.

4. Tlopsinox peructpanuu B [lepconanbnom kadbunere CepBuca:

41. B Moouabaom npuioxkenun «MTC bank» (oo xe «MTC JdeHbru»):

Bbr mMoskere 3arpy3uth npuioxenue us App Store, Google Play unu Marasuna mpuiioxeHuin
MTC Ha caiire http://apps.mts.ru.

Otkpoiite MobOunbHOE MpUIIOKEHHWE, BBEIUTE AOOHEHTCKUI HOMEp M MNOJyd4eHHBIH B SMS
naposb. Jns ynoOGcTBa BBl MOXETe YCTaHOBMTh Koj Joctyna u3 4 uudp. Ecinm no3Bonser Bame
AGoHeHTCcKoe 000pyloBaHME BBl MOXKETE€ HACTPOUTh BX0J B MoOWUIbHOE NPWIOKEHHE C
UCMOJIb30BAaHNEM OMOMETPUYECKUX JTaHHBIX.

4.2. Ha Caiire:

HaGepute B aznpecHoit crtpoke Opaysepa https://payment.mts.ru/ (www.pay.mts.ru wmu
www.dengi.mts.ru) ans nepexona Ha Caiit «MTC [ensrm». OTkpoercs riaBHas ctpanuna Cepsuca.
Haxxmute xkHOTIKY «BoiiTu» 1 BBeuTe AOGOHEHTCKUN HOMED U MOIy4eHHBbIH B SMS napoiis.
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43. B USSD-noprane:
Perucrpanuun npu nonp3oBanuu USSD-mopranom He Tpedyercs. st coBepuieHHs

[Tnarexxelt ¢ 6aHKOBCKOW KapThl ¢ momonibio USSD-noprana HeoOX0IUMO MpeIBapUTEIbHO
3aperucTpupoBaTh O0AHKOBCKYIO KapTy Ha Caiite win B MoOwisHOM mpmioxkenuu. 4.4. B
TB-npucraske:

Bximounte TB-npuctaBky, BeiOepute paszmen «MTC Jensrm» (ambo 3aiimurte Ha
moboe mpuiokeHne BHYTpu TB-mpucraBku, Hampumep, OHJAWH KHHOTEATp, BBIOCPUTE
MOHPABUBIIUICSA (WIBM M HaXMHTE KHOIKY «KYIMUTh /O(GOpPMHUTH TOANHUCKY»). B
oTkpeiBIIemMcst paznene «MTC Jlenprun» BBeaute cBoil Homep m koa moaTBep:kKACHHS U3
SMS, xotopslii Oyner BbiciaH Ha yka3zaHHbli Homep. Ilpu perucrpamuu AbGoHeHTa
ocymectisercs csizka «Homep + JIuneBoit cuer A6onenta MTC + Cepuitnblit Homep TB-
MIPUCTABKN.

45. B Ilepeoge mo SMS, Ilepesoge mo SMS Ha kapty, npu Breigaue
AeHeskHbIX cpeactB ¢ Tejaepona MTC, na Ilnarexunoii ¢opme, B TexHumueckux
cpexncrBax [loctaBumkoB yciayr, B «MoOMIBHOM IJIATEXKe» PETUCTpaLlUs HE TpeOyeTcs.

4.6. TIlepen wucnojn3oBaHueM SMS-mopraja HEOOXOIUMO TPEIBAPUTEIHLHO
3apeructpupoBatbcss Ha Caiite win B MOOWIBHOM TNPUIOKEHHH, 3aperucTpUpOBaB
0aHKOBCKYIO KapTy (0aHKOBCKHE KapThl) B COOTBETCTBHUU C Y CIOBUSMHU TPEIOCTABICHUS

cepruca «MTC JIleHpI'M» C UCIOJB30BAHHUEM JICHEKHBIX CPEICTB HA OAHKOBCKOW KapTe.

5. Iopsaaok aBTopusanuu B [lepconanbHom kadunere cepBuca «MTC Jlenbru»:

5.1.  Ha Caiite, a Tak:ke B MoouabHoM npuioxkedHun «MTC bank» (oHO ke
«MTC denbru»):

Haxmute xHomky «Boiituy». OTKpoercss CTpaHWIa aBTOPU3AIMH, HAa KOTOPOM
HEO0OXOMMO BBECTH A0OHEHTCKUW HOMED M MOTYYeHHBIH B SMS mapoJib.

5.2. B USSD-nopraue:

ABtopuzanuu 1ipu mosib3oBaHun USSD-mopramom He TpeOyercsa. Jlns BXoma B
USSD-noptan nocrarouHo Ha Ttenedone/cmaprdone HaOpath komaHmay *115#),
*700#) umm *611#).

53. B TB-npucraske:

Bri6epute paznen «MTC Jlensru» u BBeaute cBoii Homep. ABTopuzanus AGoHeHTa
ocymectBisieTcs no cesizke «Homep + Jlunesoii cuer Abonenta MTC + Cepuiinblii HOMep
TB-nipuctaBkm».

54. B IlepeBoae nmo SMS, IlepeBoae no SMS Ha kapTy, a Tak:ke npu Boigauu
AeHeskHbIX cpeactB ¢ Tenepona MTC, na Ilnarexnoin ¢popme, B «MoOuIbHOM
nJj1aTexe», Npu NoJab30BaHuM SMS-nopTajiom aBTOpHU3alys He TpeOyeTcs.

5.5. B Texnmuyeckux cpeacraax IloctTaBmmKoB ycJyr:

ABTOpHU3aIMs 3aMpalIuBaeTCs B COOTBETCTBUU C YCIOBUSAMH MPEIOCTABICHUS YCIyT
Ha pecypcax [locTaBIIMKOB ycyr.

6. Oco0eHHOCTH TepeBOJa JIEHEKHBIX CPEeICTB JIMIY, He SIBJIAIOIIEMYCS
IHoab3oBaTenem cepBuca «MTC [leHbrun» Ha MOMEHT NepeBoa:

6.1. B wmenmsax ocymiecTBieHHs NEpeBOJAa JCHEXKHBIX CPEACTB JIMILY, HE
spisromemycs  [lonszoBatenem cepBuca «MTC enwpru», Ilomp3oBarento HeoOX0TUMO
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NpONTH ABTOPHU3AIMIO B CEPBHCE, 3aMOJHUTH (GOPMY IIepeBoia ¢ 003aTeIbHBIM YKa3aHUEM
HOMEpa MOOWJIBHOTO TenedoHa TMoJydaTess, CyMMBI IEpeBOJa M BBIOPATh HCTOYHHK
cnucaHus  JeHexHbIX cpeactB. lloareBepxknenuem nepesona llosb3oBartens  paer
PacnopsbkeHue Ha OCYyIIECTBIIEHHME IIEPEBOJA JEHEXKHBIX CPEACTB CO CYeTa CIUMCaHUsA B
[10JIb3Y APYroro JIMLA, IYTEM CIMCAHUS C BHIOPAHHOTO MCTOYHMKA CIIMCAHMS U 3aYMCIICHUS
Ha cueT «Moii xomenex» [lonb3oBarens (s miarexeit ¢ nuuesoro cuera MTC 1 GaHKOBCKOI
KapThl) U MOCIEAYIOIIEro XoIAUPOBaHMs (BPEMEHHOM OJOKMPOBKH) IyTeM co3aanus [lonb3oBaTento
BpemenHoro OCII HOLD B coorBerctBun ¢ OOUMMH YCIOBHUSIMM OCYIIECTBICHMs TepeBojia

DJIEKTPOHHBIX JIEHEKHBIX CPEJICTB U 00CIY)KMBAHUS AIEKTPOHHBIX cpencTtB miarexa ITAO «MTC-

Bbank» neHeXHBIX CPEACTB HAa JAHHOM cUeTe (IUIsi BCEX MCTOYHHMKOB CITHCAHHS) Ha 72 (CeMBACCST
JIBA) yaca ¢ MOMEHTa MOATBEPXKJEHUS MepeBoga. MuHUMallbHAs CyMMa mepeBoja coctasisgeT 50
(marepecst) pyOneit. JIMMUT MO MakCHMaNbHOW CyMMe HaXOXIEHHS JeHEKHBIX cpeactB Ha DCII
HOLD cocraBasier 60 000 (mmectbaecsr) Thicay pyOnelt equHOBpeMeHHO. CyMMapHBIM JIUMHUT B
mecst coctaBisier 120 000 (cTo nBaAnaTh) ThICSY PyOIIeH.

6.2. B pamkax BbeImonHeHus mnepeBoaa ¢ [lonp3oBaTenss MOXKET B3MMAThCA
KOMMCCHUOHHOE BO3HArpa)XKJIeHUE, B 3aBUCUMOCTHU OT UICTOYHUKA CPEACTB.

6.3. Bocnons3oBathcsi epeBOIOM B TMOJB3Y Julla, HE sBisttonierocs [lomp3oBarenem
cepBuca

«MTC J[lemprm» wmoryr I[lonp3oBaTenu, mnpomeamre MOpoueaypy YNpOLIEHHON
unentudukanuu win Mnentudukanum; He JOMYyCKarOTCs nepeBo bl A [lomb3oBaTeneit, He
npouleaAmux YupoueHHyro uaeHtudukanuo unu Mnentudpukanuio B Ceppuce.

6.4.  Jlns mosrydeHHsl IEHEKHBIX CPEJCTB MOJTydYaTeNIF0 HEOOXOAMMO OCYIIECTBUTh
Peructpammio B cepuce «MTC [leHbru» Ha YCIOBHSX, YKa3aHHBIX B HACTOAIIEM
Cornamenun. Perucrpariuio He0OX0AMMO OCYIIECTBUTH B CPOK HE Mo3/iHee 72 (CeMuaecsaTiu
JIBYX) 4aCOB C MOMEHTAa OTIpaBiieHus nepeBoaa [lonb3oBarenem.

6.5. Ilocnme ocymectBienus Perucrtpanuu mnoiydaTenato JAEHEXKHBIX CPEACTB
HEO0OXO0IMMO OCYIIECTBUTH JEHCTBHS IO 3aUMCICHHUIO MEPEBEICHHBIX JICHEKHBIX CPEACTB.
Jlannbie neiictBus cuutarorcs Pacnopspkennem oT uMeHH llosib3oBaTens Ha 3aducCiIeHHE
XOJIIUPOBAHBIX JCHEKHBIX CPEJICTB O cueTa «Moil Kollenek» Ha BEIOpaHHBIN MOTydaTeieM
CYET 3a4YMCIICHUS. 3a4MCIICHUE JCHEKHBIX CPEJICTB Ha cueT «MoM KoLIenek» He JAOCTYIHO,
€Clid  ToJIyyaTellb HE MpolIeN Mpoleaypy YHPOIIEHHOW HACHTHU(PHUKAIUU  WIU
Nnentuduxamuu B CepBuce.

6.6. Jlo MmomeHTta momyudenus cpeactB Ilonmp3oBarens BIpaBe OTO3BATH MEPEBOJ
nocpenctBom Caiita unu Moobunsnoro npunoxenus: «MTC bank» (ono xxe «MTC JleHbruy).
ITo ucteuenun 72 (cemuaecaTd NIByX) 4acOB B ciydae HE BOCTpPeOOBAaHHOCTH IEPEBO/JA,
JEHEKHbIE CpPEJICTBa aBTOMATHYECKH Bo3Bpamatorcs I[lonbp3oBarento cepBuca, KOTOPBIM
OTIpaBUJI MEPEBO/I, HA TOT UCTOYHUK IJIATEKa, C KOTOPOTO ObLT MHUIIMUPOBAH MEPEBO.

7. Iopsinok 3akpbiTust Cepuca

7.1.  MTC Bnpase 3akpeiTh CepBuc ans Ilonws3oBarens, eciau Ilonb3oBatens He
cosepain [Tnarexeii B Teuenue 3 (Tpex) JeT.

7.2.  Ilpu 3axpeitun CepBHca Bce OaHKOBCKHME KapThl, cueT «Moit Komenek»,
HacTpoiiku [lonb3oBatens yaansarcsa B 1ensx 6e3onacHocTH. [lonp3oBarens BIpaBe HauaTh
1oJsib30BaTbest CepBUCOM CHOBA B COOTBETCTBHUH C yCIOBUAMU HacTosuiero CoriameHus.

7.3.  Ecmu npu 3akpeitun CepBuca «MTC J[lenbru» y Ilonb3oBarens Ha cuere
«Moii Komenek» ocTaBajguCh JEHEXKHbIE CPEACTBA, TO OHU OYyAyT IMEpeBEICHbI Ha CYET
aboHeHTCKOro TenedoHa - uiaeHTH(UKAaTOpa (eciau ITO BO3MOXHO) B Tedenue 45 mueil. Ecnm
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[Tonmp30BaTens He ABJISCTCA JCHCTBYIOIMIMM aOOHEHTOM OIEpaTopa CBS3H, TO JICHSKHBIC CPEICTBA
OyayT nepeBeneHsl B qoxon Omurtenta DJ1C (cornacHo [loroBopy Ha BeIyck u obcayxuBanue JCII
g Cepauca «MTC JleHbrny).

8. IlpaBa u 00SI3aHHOCTH CTOPOH:

8.1.  Omeparop o0s13aH:

8.1.1. O6ecneunts Ilonp3oBatemo moctynm B IlepconanbHbiii kabuner CepBuca, B
COOTBETCTBUHU C yCIOBUSAMU Hactosiuiero CoriameHus.

8.1.2. He pasrmamars, He nepeaaBatb nHpopManuoo TpeTbuM Jmiam o [loas3oBarene
n coBepuieHHbIX [lonb3oBatenem [lnarexax ¢ momouipio cepBuca «MTC Jlenbru», 3a
UCKIIIOYEHHEM  CIy4aeB, IMPEIyCMOTPEHHBIX  JACUCTBYIOIIMM  3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu.

8.2.  Omepartop uMeeT NpaBo:

8.2.1. Otkazatp [lomp3oBatemo B okasanuu CepBuca B ciydae HapyIICHUS
[Tonp30oBareneM 00s13aTEILCTB, TPEAYCMOTPEHHBIX HAaCTOSIIIMM CoTJIallieHUuEM.

8.2.2. Otkazats [lonp3oBatenmo B aBTopu3anuu B CepBuce, B Cllydae TPEXKpPaTHOTO
HEKOPPEKTHOrO0 BBOJA MOJy4eHHOro B SMS mapons. i nambHEHIIEro MCmnoJib30BaHUS
CepBuca HeoO0X0AMMO JA0OXKAaThCs pa30NoOKMpoBKM akkayHTa Ilonb3oBarens. Bpems
OJIOKMPOBKH IPH MPEBBIIICHUH JTUMHTA 3aIIPOCOB MMapoiisi B SMS paBHO MATH MUHYTaM.

8.2.3. Otkazats [lomp3oBarento B mpoBenacHnn Omeparuu U [lnateka, ecinm OH He
mpouiesn Mmpoueaypy YTNpOIIEHHON WASHTH(PHUKAUMU B clydasxX, KOIjJa Takas MIpoleaypa
nopydena Oneparopy ydactByromieil B CepBruce KpeAUTHOW OpraHU3aIuen.

8.2.4. B nensax 3amuthel npas [lons3oBarens Omneparop B 11000 MOMEHT BpeMEHHU
BrpaBe orpaHuuyuTh [lonb3oBatens B ¢yHkuuonane CepBuca BIUIOTh [0 IOCENIEHUS
[Tonp3oBareneM cajloHa-Mara3uHa, paboTaromiero moja toBapHbiM 3HakoM MTC, B memsx
npoBeneHus uaentudukanuu [lonp3oBarens.

8.3.  OmepaTop He HeceT OTBETCTBEHHOCTD:

8.3.1. 3a nocnencTBUs HECAaHKIMOHHUPOBAHHOIO MCHOJB30BaHUSI CepBHUCca TPETHbUMHU
munamu 6e3 Benoma [lonb3oBarens, B T.4. B ciiyyae yrpatsl [losnb3oBarenem AGOHEHTCKOTO
o0opynoBaHus M(WJIM) B cllydyae MOJY4YeHHs TPETbUMH JuIlamMu Aoctyna kK [laposto, komy
noctymna k Cepsucy [lonb3oBarers.

8.3.2. 3a mpsiMoii UM KOCBEHHBIH yiiepo, moneceHHbIN [lonb30BareneM B pe3ynbraTe
OIIMOOK, MPOIYCKOB, MEPEPHIBOB B paboTe, u3MeHeHus (yHKIMH, nedeKToB, 3a7epKeK B
pabote, cyuuBIIMXCS He M0 BuHe Oneparopa.

8.4. Iloab3oBaTeJib 00s13aH:

8.4.1. OGecnieunTh HACTPOIKY U 3aIIUTY OT HECAHKIIMOHUPOBAHHOTO HCIIOIb30BAHUS
cBoero AOOHEHTCKOro 060py/I0BaHMs, a TAKXKE ONIEPATUBHO PearMpoBaTh MPU OOHAPYKEHUU
CJIy4aeB TaKOT'O MCIIOJIb30BAHMUS.

8.4.2. HezameymurensHo coobmmars MTC 00 yrepe, kpaxe, nponaxe SIM-kapTbl, Tak
kak AOOHEHT HeceT Bce o00s3aTenbcTBA MO C(HOPMHUPOBAHHBIM PacmopsikeHHsM U
[Tnarexxam, BIUIOTH 10 MoMeHTa noiaydeHust MTC ot AGoHeHTa MUCbMEHHOTO 3asBJIECHUs 00
yrpare SIM-kaptel (wim AOOHEHTCKoro obGopynoBanus c¢ SIM-kaproil), BieKylIero
npekpamieHue  oocinyxuBanus — gaHHoW  SIM-kaptet  MTC  u, COOTBETCTBEHHO,
HEBO3MOXXHOCTb €€ IaIbHEHIIIEero UCTIOIb30BaHus [0 Ha3HAYECHUIO.

8.4.3. Ilonp3oBarenb 003yeTcss HECTH MOJIHYIO OTBETCTBEHHOCTh 32 BCE OOpAaIleHUs
u JeiictBus, npeanpuHsaTeie uepe3 Ilepconanbublii kabuner CepBHca, UMEBIIHE MECTO
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nocne peructpanuu [lons3oBarens B Jlmunom kabunere MTC.

8.4.4. Tlonp30BaTenb HECET TMOJHYIO OTBETCTBEHHOCTh 3a J00O€ HapylIeHHe
00513aTeNIbCTB, YCTAHOBIICHHBIX HacToAmMM CorjalieHueM, a TakkKe 3a BCE IMOCIEACTBUS
TAKUX HApPYyIIEHUH (BKIIOYash JtOObIC YOBITKM WIH YIIepO, KOTOPhIE MOKET IOHECTH
Omnepatop)

8.4.5. He ucnonp3oBars [lepconanpupiii kabuner CepBrca Ui COBEPIICHHS KaKUX-
oo JNEUCTBUH, [IPOTUBOPEYAIIUX JIEUCTBYIOLIEMY 3aKOHOJATEILCTBY U
NPENATCTBYIOIUX ApyruM [lonb3oBaTensam cobmoaTek ycioBus HacTosero CornameHus.

[Tonwp30oBarens 00s3aH CBOEBPEMEHHO 3HAKOMHThCS ¢ CorjameHueM U Y CIOBHSIMU
nepeJ HauajaoM KaxKJoro ucnosib3oBanus CepBuca.

8.5. Ioab3oBaTeiib HNMeeET MPABO:

8.5.1. ITonw3oBarkcsi CepBUCOM B COOTBETCTBHH € HACTOSIIUM COTJIallIeHAEM.

8.5.2. B cirydae Bo3HukHOBeHHs y [1onb30BaTeINsI MPETCH3UH, MTOKEIIaHUH, CBI3aHHBIX
¢ npenoctaBieHueM CepBuca, opopMHUTh COOTBETCTBYIOIIEE 3asiBieHUE (pEKIaMaluio) 1o
oOpaienuto B KontaktHelii nentp mno tenedony 8 800 250 0890 mnu B caloHbI-MarasuHbl

MTC. OcoOenHocTy mojauu MpeTeH3uH (oOpalieHus) U UX PacCMOTPEHHUS MOTYT OBITh
YCTaHOBJIEHbl B YCJIOBHAX, KOTOPBIMH CII€AYeT PYKOBOJICTBOBATHCS MpPU MOJaue TaKUX
npeTeH3uil (obpaiieHuit).

9. Ilpouyue yciaoBusi

9.1.  Ilmarexusie ycnyru B cepBuce «MTC Jlenbrn» okasbBatorcs [TAO «MTC
bank». I'en. muuensus LIb P® Ne 2268 ot 17.12.14. Ycnyra nepeBoioB JEHEKHBIX CPEACTB
MeXIy (U3HMYECKUMHU JIMIIAaMH JOCTYIMHA A moJib3oBateneit cepBuca «MTC Jlenbrny,
MpOIIeIIUX Mpoleaypy uaeHTudukamuu. O0 ocTaabHBIX 0COOCHHOCTSX CepBHCA HA CAalTe
WWW.mts.ru.

9.2. B cnydae BO3HUKHOBEHHS OOCTOSITEIBCTB HEMPEOAOIUMON CHITBI, TIPSIMO WJTH
KOCBEHHO 3amlpellalolinX, WM TNPEISITCTBYIOMMX BBINOJHCHUIO CBOUX O00S3aTEIIbCTB,
OmnepaTop OCBOOOXIAETCS OT OTBETCTBEHHOCTH 3a HEUCIIOJIHCHHE WJIM HEHAJUIC)KAINe
HCIIOJHEHHE B3IThIX Ha ce0s 00513aTEIbCTB.

93. MTC BnpaBe B OJHOCTOPOHHEM TMOPSAKE YTOYHATH H(WIHM) JOMOJHATH
Hactosiee Cornamenue (BkiIoyass YCJIOBHs) TyTeM pa3MEIIeHHsT HOBOW BEpCUU
Cornamenuss u(unn) Ycnosuii 3a 10 qHE# 10 BBeIeHUs] M3MEHEHUH Ha caiiTe WWW.MLS.ru.
[Tonb3oBarens 00s13yeTcss CBOEBPEMEHHO 3HAKOMUThCA C HacToAmmM CoriameHueM u
YcinoBussiMM M HECET PUCK HECBOEBPEMEHHOTO0 O3HAKOMJICHHMSI CO BCEMH YCIOBHUSIMHU
ucrnoab3oBanus CepBuca.

9.4. Ha mepuon neiictBusi Hactosimiero CorniamieHus, a Takke Ha MEpUO] IO
WCTEYEHHUs CPOKOB MCKOBOM JAaBHOCTH MO 00s3aTeNbCTBaM, BhITeKaromuM u3 CormaimieHus,
[Tonb3oBarens (MpUMEHUMO IS (PU3UUYECKHUX JIMII) JOOPOBOJILHO BBIPAKAET CBOE COTIIACHE
Ha 00pabotky MTC u Ha mepenauy (pacrpocTpaHeHue, MpeoCcTaBiIeHHe, JOCTYI) TPETHUM
munam (B T.4. [TAO «MTC-bauk», agpec mecra HaxoxaeHus 115432, r. MockBa, mp-T
AnpapornoBa, 1.18 kopm.l) mist 00pabOTKH CIETYIOMNUX MEPCOHANBHBIX TAHHBIX U CBEJIECHUI
o [Tonp3oBatene (nanee B 1ENOM «IIePCOHATBHBIC TaHHBIC)):

- gammunus, ums, otdectBo [losb30Barens, naHHBIE O TOKYMEHTE, YIOCTOBEPSIONIEM
nuaHocTh [lonp3oBarens, nata poxaeHus [lonp3oBaTens, ajapec MecTa KHUTEIbCTBA U aJIpecC
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Mecta ycraHoBkH [losb3oBatensckoro o0OopynoBaHus, aOOHEHTCKHE HOMeEpa, WHBIC
CBEJICHUS, TIO3BOJISIOIINE MIPSIMO MIIM KOCBEHHO HMIeHTUuUIpoBath [loap3oBaresns wimm ero
[Tone3oBaTensckoe obopynoBanue, ceeneHust o Pacnopspkenusx, Onepanusax u IlnaTexax,
OCTaTKax M JIBUKEHUH JIEHEKHBIX CPEJICTB, UCHOJb3YeMbIX B CepBucCeE.

[Ton 06pabOTKON MEepCOHANBHBIX NAHHBIX CIEAYyeT MOHUMATh JEHCTBHS (OIeparym)
WM COBOKYITHOCTH JICUCTBUM (Omepaliuii), COBEPIIAEMBIX C HCIIOJb30BAHUEM CPEJICTB
aBTOMaTU3alMi WM O€3 HUCHOJb30BAaHUS TAKUX CPEICTB C IEPCOHAJIbHBIMU JAHHBIMH,
BKJTIOYast cOOP, 3aMMCh, CHCTEMATU3AINIO0, HAKOIICHHE, XpaHeHHe, yTouHeHne (0OHOBIIECHHE,
U3MEHEHHUE), U3BJIEUEHHE, UCIIOJIb30BaHUE, Nepeiady (pacupoCTpaHEeHue, MPel0CTaBICHuUE,
JIOCTYT), 00e3MuYnBaHue, OJIOKMPOBAHUE, YIaJeHUEe, YHUYTOKEHHUE MIEPCOHATBHBIX TaHHBIX.
[Tonb30Barens BhIpa’kaeT CBOE cOrjlace Ha 00pabOTKY €ro MepCcOHANbHBIX JaHHBIX U (HJIN)
nepenavy ceenenuii o [lonb3oBarene B nensx:

a) 3akmoueHuss wu(wim) wucnosHenuss CornamieHusi, B TOM uucie (HO He
OTPAaHUYUBASICH) Ul OCYIIECTBICHUS TPETHUMH JIMIIAMH a0OHEHTCKOTO M(MJIH) CEPBUCHOTO
oOcnyxuBanus, yuéra [TocraBuinkamu ycayr miarexei, mocrynusimux ot [lons3oBarens;

6) B nemsx ucnosHeHus: CornamieHus TPEeThUM JIMLOM — KPEAUTHOM OpraHusaiuen,
MPOLIECCUHTOBBIM LIEHTPOM, HHBIM JIMIIaM, Y4acTBYIOIIUM B peanuzanuu g [lombzoBaTens
CepBuca «MTC [lenbru», B T. 4. B cllydae YCTYNKH TIpaB u oOs3aHHOCTEH 10 CorjamieHunto
MTC tperbemy nuiy;

B) B LIEJISIX OCYILIECTBJICHUS HEOOXOAUMBIX NeHCTBHM 15 B3bIckaHus ¢ [lonab3oBaTens
3aJI0JDKEHHOCTH 33  [OJIyY€HHBbIE YCIYTH, TpEAbABICHUS MHBIX TpeOoBaHUN K
[Tonb3oBarento, B cilydyae HEUCHOJHEHUS (HEeHaasexailero ucronHeHus Ilomp3oBarenem
obOsi3arenbecTB mo CornameHuto), B T. 4. B cllydae YyCTynkd TpaB (TpeOoBaHMiN),
BbITeKatoUX U3 CornameHus, TPEThUM JIMLAM;

) B LIETSIX PACCMOTPEHMsI MpeTeH3ul, npeabaBiseMbix [lonbp3oBarenem Kak caMomy
MTC, Tak u tperbuMm munam (areHtam MTC, WHBIM JHIIaM, OCYIIECTBISIONIMM Ha
ocHoBaHuu joroopa ¢ MTC aboHeHTCcKoe M(MIIK) cepBUCHOE OOCITYy:KUBaHHE, PeaTu3allnio
CepBuca «MTC [lenbru»);

1) B 1eNs1X HHGOPMAIIMOHHO-CIPABOYHOTO O0OCITYKUBAHUS, B T. Y. JJISl IOATOTOBKH U
pacnpocTpaHeHuss UHPOpMAIMK Pa3IMYHBIMH CHOCOOAMH, B YaCTHOCTH Ha MAarHUTHBIX
HOCHUTENSAX U C UCHOJIb30BAHUEM CPEJICTB TEJIEKOMMYHUKALUM, 111 OKa3aHUs CIIPABOYHBIX U
uHbIX HHGopMamoHHbIX yerayr MTC u (uau) TpeTbUMHU JTUIAMHU.

[lepeueHp yYIMOTHOMOYEHHBIX JIHI[, OCYHIECTBISAIOMUX OOpabOTKY MEePCOHATBHBIX
nanabIX [onp3oBaTens U(Kin) BHIMOIHSIOMNX HHbIE (YHKIIUU B COOTBETCTBUU C HACTOSALIUM
MYHKTOM (nanee «YTOJIHOMOYEHHBIE JIMIA»), a TAaKKe aJpeca MecTa HaXOXKICHHUs TaKUX
nuu, yka3zansl Ha caiite MTC, a Takxke noBoasarcsa no ceneHuil [lonp3oBareneld B MecTax
obcnyxuBanusi [lonb3oBareneit MTC, B 1. 4. B MomeHT mnpuHsatus Iloms3oBarenem
ycnoBuil Hacrosero CornameHus.

VYka3zaHHOE B HACTOSLIEM ITyHKTE corjacue Ha oOpabOTKy MEpPCOHANbHBIX IAHHBIX
[Tonw3oBareneit u Ha nepeaaudy IlepcoHanbHBIX JAaHHBIX TPETHUM JIMLIAM HE IPUMEHSETCS B
4acTH OCYHIECTBJICHHs IUIATEXEW C JIMIEBOro cuera B oTHoweHuu Ilomp3oBarenein —
Ab6onentoB MTC (¢dusnyeckux maMi) TOJNBKO B TOM ciydae, eciau Ilonmp3oBarens mpu
3akmoyeHnn AboHeHTckoro joroBopa ¢ MTC nmbo B TeueHue cpoka JEWCTBUS TaKOTO
AOGOHEHTCKOro JI0OTOBOpa B THOpsKe, NPEAYyCMOTPEHHOM AOOHEHTCKUM JOTOBOPOM,
oTKa3zajcsi (OTO3Ball CBOE COIVIacKMe) OT O0OpabOTKH MEPCOHATIBHBIX JAaHHBIX, B T.4. OT
nepeAaun MNepcoHalbHbIX JaHHbIX [lonb3oBarens B agpec TpeTbux Jul. B ykazaHHOM



ciyyae Ilomp3oBaTens mMpUHHMMAaeT M coryamaercs ¢ Tem, 4ro Ilomp3oBarento Oyzaer
HegoctyneH Cepuc «MTC [lensru» B yacTu ocyiecTBiaeHus [lnaTexeil ¢ 1M1eBoro cyera.

9.5. Ilonp3oBarens BIpase B 1I000€ BpeMs 0TO3BATh CBOE COTJIacHe Ha 00paboOTKy ero
MEepCOHANBHBIX JaHHBIX, u(uau) cBeaeHudd o [lonp3oBarene, mpeaOCTaBICHHOE B
coorBercTBUM C 1. 9.4. Hacrosiuero Cornamenus, mnyrem HampaieHuss B MTC
MUCHMEHHOTO 3asBJICHUSI 00 OTKa3e OT 0OpabOTKH €ro MEepCOHANBHBIX AaHHBIX. Ilpu sTOM
[lonmp30BaTens NpPUHUMAET BO BHHUMaHHE, YTO B COOTBETCTBHHM C JICHCTBYIOIIUM
3aKOHOJIATETIbCTBOM O TIEPCOHANBHBIX MaHHBIX, corjacue llonp3oBarens Ha 00pabOTKY
NEPCOHANBHBIX JaHHBIX HE TpeOyercs B cilydae, e€ciii 00paboTKa MEepCOHANBHBIX JTAHHBIX
OCYIIECTBIISICTCS B IEJIAX MCMOJHEHHs HacTosmiero CoryameHus, a Takke B cliydae, eciu
00paboTKa MepCOHANBHBIX TAHHBIX HEOOXOJWMa JUIsl OCYIIECTBIICHHS IMpPaB M 3aKOHHBIX
MHTEPECOB OIlEepaTopa, OCYIIECTBISAIONIEr0 00paboTKy NepCOHAIBHBIX TaHHBIX, WA TPETHUX
T JTAOO JUTSL TOCTHIKEHHS OOIECTBEHHO 3HAUYMMBIX eI TIPU YCIIOBUH, YTO TPU ITOM HE
HapYIIAIOTCS MpaBa U CBOOO B CYOBEKTa MIEPCOHAIBHBIX TAHHBIX.

9.6. Hacrosmmum mmoyib30BaTelh BHE 3aBUCUMOCTH OT €r0 MHBIX BOJICU3bSBIICHUH
MOJITBEP)K/IA€T, YTO OH YBEJAOMJIEH M COIJIaC€H, 4YTO NpH MoJb30BaHUM CepBHCOM B
ABTOMAaTUYECKOM pexuMe W 0e3 MpuBs3ku K JudHocTH I[losb3oBatenst oOpabatbiBaeTcst
TeXHUYeCcKass MHQpopManus O ToJib3oBaHUU CepBHUCOM, BKIIOUYas, HO HE OTPAHUYHBASCH,
nanHbie 00 [P-anmpece, 06 o6opymoBaHuy 1 IPOrpaMMHOM O0ECIIEUEHUH, BKITFOUAS TApaMETPBI €ro
UCIIOJIb30BAHMsI M OKa3aHHBIX YCIyrax B pe3ylibTare HCrmoib3oBaHus CepBuca, B TOM 4YHCIE
BpeMeHHbIe, HH(popMaInuio o Gakrax u npuurHax oopamenus kK MTC, pe3yiabraTax WX BHITOTHEHUS,
nHpOPMAITHIO 0 3aKa3aHHBIX yciayrax, 00 Omeparusax u(wum) [InaTekax, o0 ocTaTkax W JABMKCHUH
JICHEKHBIX CPEICTB s Lejiel mojp3oBanus CepBucoM, o Tpaduke, 3af0bkeHHOCTH nepenq MTC
n(WIM) TPETPUMH JIMIIAMH, Y4YacTHE KOTOPBIX OITOCPEIOBAaHO HcIonb3oBanueM CepBuca,
ONMoKMpoOBKax, HH(opMaIUs 0 cpelHEM 00beMe MOTPEOICHUS YCIYT CBSI3H U CPEJHUX HAYMCIICHHSX
3a YCIyI'M CBSI3M, CBS3aHHBIC C WcHoib3oBaHWeM CepBHca, JAHHBIE O MPHUBA3KE aOOHEHTCKOTO
ycTpoiicTBa K 00OpPYJIOBAaHHIO CETH CBSI3M MPH MoNb3oBaHUM CepBHCOM, ajpeca 3ampaninBaeMbIX
CTpaHHMIl, YHHKAJbHbIC WIACHTH(OUKAIMOHHBIC HOMEpa OOOpYJOBaHUS W YCTAHOBICHHBIX B HEM
WICHTU(UKAIIMOHHBIX MOmyNel u wuHas momobHas wHMopMarnus. YKazaHHas wH(QopMaIs
oOpabatpIBaeTCsS B TOM YHCIE C MpuBIedcHHEeM llapTHepoB, a Tarke adGUINPOBAHHBIX W WHBIM
00pa3oM CBA3aHHBIX C OIEPATOPOM JIAI sl cOopa CTAaTHCTUYECKON MH(pOpMannuy, 00CITy>KUBaHHUS,
BeITTONTHEHUS 00s3aTenbcTB MTC mepen Iloms3oBatenmem, mis mpemocraBieHus I[lomp3oBaTento
MEPCOHANM3UPOBAHHBIX CEPBUCOB, 3alUTHI ero M Apyrux I[lomp3oBaTeneld OT MOIICHHUYECTBA U
WHBIX TIPAaBOHAPYIICHUH, B HCCIEAOBATEIBCKUX, MAPKETUHTOBBIX, AHATUTHYCCKUX IEISIX W JUIS
pa3paboTKH, MPEAToXKeHnus U okasaHus HOBbIX CepBucoB. [IpaBuiia MCHONB30BaHUS OMMCAHHOW
nHGOPMAIUM B HMHBIX CEPBHCAX MOTYT OTJIMYATHCS, BBHIOOP TOrO0 MIM HMHOTO CEpBHCAM
OCYIIECTRIISICTCS MOJT30BATEIEM CAMOCTOATENHLHO UCXOS U3 TPEOYEMBIX YCIIOBHHA €ro OKa3aHwsl.

[Ipu nonszoBanun CepBucom «MTC Jlenbru» ¢ nomombto Caiita MTC www.mts.ru
(Bumrouast https://payment.mts.ru/) Bel corniarraerech ¢ TeM, YTO MPUMEHHUMON OyaeT
saBiaTbes onutuka o0paGoTkm daiiaoB  COOKie W MOKeT B3UMaThCs IUIaTa 3a
UHTEpHET Tpaduk corjacHo TapudHoro maHa AOOHEHTa 3a Tmepeaadyy IJaHHBIX,
XpaHsmuxcs B cookie (=kyku) Opaysepa no ckpunram Google analytics (I'yrin AHanuTukc),
Sunexkc Merpuka.

9.7. B cmyuae pactopkeHuss AOOHEHTCKOTO J0TOBOpa 00 OKa3aHWU YCIYT CBS3U
(mns menedt TenepaauoBeianus) o ¢pukcupoBaHHbIM ceTsiM [TAO «MTCy» cBsizka «Homep
+ JluneBoit cuer AbGonenta MTC + Cepuiinblii HOMep TB-mpucTaBKm» CTaHOBUTCS
HEAKTUBHOM, 1 AOOHEHT HE MOXET BOCIOJIb30BaThcst CepBUCOM.
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9.8.  VYuutsiBag, yro npaBoobmanarenem MobunsHoro npuinoxenust «MTC bank»
(ono xe «MTC Hensru, «Moit MTC» sBasercs [IAO «MTC» (Oneparop), Ha OCHOBaHUU
cr. 1280 I'paxxmanckoro koxekca P®, Ilonp3oBarento mpeaoCTaBISETCS —IPaBoO
YCTaHOBHUTh Ha CBOE€ AOOHEHTCKOE O0O0OpYIOBaHHME M HCIOJB30BaTh B JHUYHBIX LEJIAX
B cooTBeTcTBUU C QyHKIHOHANOM Cepsuca MoomisHoe npuitoxkenne «MTC bank» (oHO
xe «MTC Jlenbrny).

9.9. C nomompio Mobunsaoro npuioxenus «MTC bank» (ono xe «MTC
Henbru») [lomp3oBaTento- (U3NUIECKOMY JIMIY MOXXET OBITh JIOCTYyIIEH

WNudopmanmonnsiii cepBuc «Mmmopt J[aHHBIX» B COOTBETCTBMU W Ha YCIOBHsX IIpaBmi
nadopMarosHoro cepsuca «Mmnoopt JlaHHBIX.

9.10. [IIpunumas ycnmoBus Hactosimiero CoriameHdss O TOJb30BAHUU CEPBHCOM
«MTC J[lenpru» Ilosp3oBaTenb BBIpaKaeT NOJHOE KM OE30rOBOPOYHOE COTJIAaCME Ha
nostyueHue pexinamMHod u uHod uHpopmauuu ot MTC u(umm) IlaptHepoB MTC, kotopsie
yuacTBYIOT B oka3aHuu Cepsuca [lonb30oBarento 1Mo cersM 3JIEKTPOCBSA3M U Ha MpsIMbIE
KOHTaKThI ¢ [losib30BaTeneM ¢ 1eIbpi0 MPOABMKEHUS TOBapoB, padot, yciayr MTC u(wmm)
[TaptaepoB MTC, Bkito4asi HampaBiieHHE peKJIaMHOM U MHOM MHpopManuu (B T.4. odepT)
o abOHEHTCKUM HOMepaM H(MJIM) JIEKTPOHHOH mouTe, KoTopble cramu AocTynHel MTC
n(mmm) IlaptHepam MTC B cuny okazanusi CepBuca B COOTBETCTBUU C HACTOSIINM
CornamenueM. [lonb3oBarens BmpaBe B J000€ BpeMs OTO3BaTh CBOE  COIJIacue,
MIPEAOCTABICHHOE B COOTBETCTBUM C HACTOSIIIMM IyHKTOM, HPEJIOCTABUB IHCHBMEHHOE
3asgBlicHHE B cajoHax-marasmHax MTC (mepedeHr Ha caiiTe WWW.MLS.FU) ¢ JOKyMEHTOM,
YAOCTOBEPAIOIIUM JIUMYHOCTD ITonw30BaTens.

10. IIpexpamenne neiictBust HacTosimero CoryameHus:

10.1. Ecnu wHOe He mpemycmotpeno HactosimuM Cornamenunem, CoriarmieHue
JCWCTBYET JO TEX IOp, MOKa OJHAa M3 CTOPOH HE 3asgBUT O CBOGM HAMEPEHHH B
OJTHOCTOPOHHEM BHECYJICOHOM TMOPSIKE OTKA3aThCs OT HacTosero CornameHus.

10.2. OmnepaTtop BmpaBe 0e3 MpeayNnpekACHUS MPUOCTAHOBUTH HCIOJIb30BaHUE
[Tome3zoBatenem CepBuca, B T.4. IyTe€M IPUOCTAHOBICHHS BO3MOXKHOCTH TIIOJIb30BaHUS
[lepconanpupiM kabunetoM CepBHca B ciydasx HapymieHus llonbp3oBareneM yciIOBHIA
nanHoro CoramieHusl.

11. K mHacrosimemy CoriameHni0 NpPHIATAIOTCH M SABJISKTCH  €ro
HEOThEeMJIEMOM YaCThIO:

- YcnoBug no npeaocrasaeHuio cepsrca « MTC JleHpIny IpH OIIaTe C MOMOIILIO
JIEHEKHBIX CpeCTB Ha jniieBoM cuere (s AbornentoB MTC — Gu3HYECKHX JIHII);

- VYcnosug npepocraBiaeHusa cepsuca «MTC JIeHbI'M» ¢ MCIIOIB30BAaHUEM ACHEKHBIX
CpCACTB Ha 0AHKOBCKOM KapTe,
- IlpaBuna I/IHd)ODMaI_II/IOHHOFO cepBuca «MMnopt JlaHHBIX®;

- O6H_[I/Ie YCJIO0BHA OCYIIICCTBJIICHHUA IEPEBOAA JICKTPOHHBIX JCHCXKHBIX CPEACTB U

0o0cyKUBaHUs JIEKTPOHHBIX cpeactB 1iarexa [TAO «MTC-baHky.

ITAO «MTC» 109147, r. MockBa, yia. Mapkcucrtckas, 1. 4.
Ten. 8 800 250 08 90
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