YcnoBusa npegocTtaBneHua cepeuca «Kowenek MTC [leHbrn»
npu onnarte ¢ NOMOLLbLIO AEHeXHbIX CpeaACTB NMueBoro cyeta aboHeHta MTC

MybnuyHoe akuuoHepHoe obwectBo «MobunbHble TeneCuctembl» U AKUMOHEPHOe 0OLLEeCcTBO
«CunbuHTepTenekom», nmeHyemoe B ganbHernwem «MTC» npegnaraet msmyeckomy nuuy, OCTUMLLEMY
coBeplleHHoneTus, ssnswowemycs aboHeHtom MTC no okaseiBaeMbiM MTC ycnyram MOABWXHON
pagunoTenemoHHON (MOBMNLHON) CBA3WM, MMEHYeMOMYy B AarnbHenweM «ABOHEHT», BOCMOMb30BaTbCA
BO3MOXHOCTbIO coBeplleHua Onepauun n lMnatexen B pamkax Cepsuca «Kowenek MTC [eHbru»,
3aKNOYMB Ha NpuBeAeHHbIX Hmke ycnoBusax [lybnuuHon odpepTtbl [oroBop 06 okasaHun Cepsuca
«Kowenek MTC [deHbru» (ganee — «[oroBop»), KOTOPbIA CYATAETCH 3aKIMOYEHHbIM NyTEM COBEpPLUEHMUS
ADOHEHTOM  KOHKIMIOOEHTHbIX OENCTBMIW, BblpaXeHHbIX B  dopmMupoBaHun PacnopsikeHus Ha
ocywecTeneHne Onepaunmn B pamkax Cepsuca «Kowenek MTC [OeHbrn».

Ycnosusa [JoroBopa MoryT 6biTb NPpUHATEI ADOHEHTOM HEe MHaye Kak MyTemM MpUCOEaNHEHUS] K HUM
B LIENOM.

TekcT HdoroBopa moxeT 6biTb yTouHeH MTC 6e3 cneumnanbHbiX yBegoMsieHuii ADOHeHTa nyTem
onybnMkoBaHUsi Ha calTe Www.mts.ru akTyanbHon Bepcum [oroBopa 3a 10 AgHel OO0 BCTYMNNeHus
WU3MEHEHWN B cuny.

1. OO6wme NonoxeHust U TepMuHbI [loroBopa (ecnu Kakon-nmbo TepMUH He yKasaH B HacTosiLem
[JoroBope, NpUMEHUMbl SABNASAITCA TaKkKe TEepPMUHbI, ucnonb3yemble B CornaweHuu o
nonb3oBaHun cepBucom «Kowenek MTC [leHbru», ecnu TepMUH UCNOSb3YeTCA B HacTosLEM
OoroBope u B CornaweHun o nonb3oBaHuu cepBucoMm «Kowenek MTC [eHbru» npuoputet
MMeKT TEPMUHbI HacTosLwero [loroBopa, NpM 3TOM ccCbifika Ha [JoroBop o3Ha4daeT CCbIIKY Ha
COOTBETCTBYHOLWMNA NYHKT YCNOBUN)

1.1. AOGOHeHT — cmamyeckoe nuuo, 3aknoumBwee ¢ MTC AGOHeHTCkMIA goroBop 06 OkasaHwuWM ycryr
NOABWXHOW paguoTenedoHHor (MODUNBHOW) CBA3M C  BblAENEHVMEM [ANs  YKa3aHHbIX Lienen
ABOHEHTCKOro HoMepa.

1.2. AOGoOHeHTCkui goroBop — cornaweHve mexagy MTC n AGOHEHTOM O BO3ME3LHOM OKasaHuu Ycnyr
CBA3K, 3aKMYEHHOEe B Mopsgke W Ha YCMOBUSIX, YCTAHOBIMEHHbLIX YCMOBUSAMUW OKa3aHUs ycnyr
noasuxHon cBsaA3n «MTCx».

1.3. ABOHeHTCKMA HOMep — TernedoHHbIN HOMep, Bblgensembln AGOHEHTY B COOTBETCTBUMM C
ABOHEHTCKUM [JOroBOpOM, C MOMOLLBI KOTOPOro npoum3BoanTCs uaeHtudukaums ABOHEHTCKOro
06opyaoBaHus ¢ ycTaHOBIEHHOM B HeM SIM-kapTon.

1.4. AGoHeHTCcKoe 060opyaoBaHMe — NoaKnoYaemMoe K CeTU CBsiau aboHEeHTCKoe YCTPOMCTBO (aboHeHTCKast
cTaHuus) — TenedoHHbIN annapaT, CMapTgOH, NiaHLeT U Np. C YCTaHOBIEHHOM B HeM SIM-kapTol
(MOEeHTUUKALUMOHHBIM MoayreM), No3BosIsoLLEee NepedaBaTth U/MNU NPUHUMAaTL MHopMaUmio.

1.5. Ycnyrm cBsA3n — ycnyrv NOABWKHOW paavoTenedOoHHOW CBA3WU, B TOM yucrne KoHTeHTHble ycnyru,
okasblBaemble MTC ABOHeHTYy Ha ocHoBaHuMM ABOHEHTCKOro [OoroBopa MpW YCNoOBUWM BHECEHWS
npeaBapuTenbHON (aBaHCOBOW) onnarhbl.

1.6. Jlnueson cyeT — OcHOBHOM nuueBon c4eT unn OTaenbHbIN NULEBON CYET.

1.7. OCHOBHOW NULEBOW CYET — aHANUTUYECKUA CHET B aBTOMaTM3MPOBaHHON cucteme pacdetoB MTC,
cnyxawun gns yyeta obbema okasaHHbIX YCryr CBA3M (3a UCKMOYEHNEM OTAeNbHbIX KOHTEHTHBIX
ycnyr, ydntbiBaembix Ha OTOENbHOM NULEBOM CYETE), MOCTYMNSIEHUS] N PACXOAOBAHUSA OEHEXHbIX
CpPeACTB, BHECEHHbIX MO ADOHEHTCKOMY AOrOBOPY B CYET ONMaThbl TAKMX YCIyr CBS3N.

1.8. OTaenbHbIN NMUEBOM CHET - aHaANUTMYECKUI CHET B aBTOMaTU3NpoBaHHoON cucteme pacyetos MTC,
co3pgaHHbin MTC k AGOHEHTCKOMY [OroBOpy B COOTBETCTBUM C [lopsakoM npegocTaBrieHust
KOHTEHTHbIX YCINYT HA OCHOBaHMUN NUCbMEHHOTO 3aaBrneHnsa ABOHeHTa, criyxalui Ana ydeta obbema
KoHTeHTHbIX ycnyr, okaszaHHblx MTC c npuBneyeHwem TpeTbuX NUL (3@ WCKMIOYEHUEM YCNyr,
OKa3aHHbIX Yepe3 eauHbIN nopTan rocyfapCTBEHHbIX W MYHUUMMNAMNbHLIX YCYr), NOCTYNNeHus u
pacxo4oOBaHUSA [OEHEeXHbIX CPeacTB, BHECEHHbIX B cyeT onnartbl Takmx ycnyr. OcyuwlecTBneHue
Onepauun n lMnatexen ¢ OTOENbHOrO NMLUEBOrO CYeTa OOCTYNMHO B TEYEHWEe CYyTOK C MOMEHTa
co3pgaHua OTaenbHOro NuUEeBOro cyeta B MHAOpMaUUOHHBIX cuctemax MTC n otnpaBkun AGOHEHTY
SMS-coobuieHnsa Ha ADOHEHTCKUI HOMEP, YKa3aHHbIA MM B 3asaBreHuMn o cosgaHum OTaenbHoro
NMLEBOro cyeTa, cogepXallem nHcdopmMaumo o co3gaHmm OTAenbHOro NMULEBOrO cYeTa.

1.9. OnekTpoHHble [AOeHexHble cpeacTBa (paBHO3HA4yHO «J[C») - [OeHexHble cpeacTBa, KoTopble
npepoctaBnsoTcss AboHeHToM OnepaTtopy 3NEKTPOHHbIX AEHEXHbIX CPEeACTB 3a CYEeT AEHEXHbIX
cpeacts AboHeHTa, BHocMMbIXx B MTC 3a Ycnyrn cBsi3u M OTpaxeHHbIX Ha JlnueBoMm cuyete
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AGOHeHTa, U npegHasHavalTCA AN WCTOSNIHEHUS [OEHeXHbIX o06s3aTenscTB AGOHeHTa nepen
TpeTbMMY Nuamu (onnaTel ToBapos, paboT, ycnyr MocTaBwmkos (ganee «MocTaBLmKK yCryry).

OnepaTop 3MEKTPOHHbIX [AEeHeXHbIX CpeacTB (paBHo3HauyHO «Onepatop JMC») — kKpeauTHas
opraHumsaumsi, ydacteywollas B okasaHum Cepsuca «Kowenek MTC [OeHbrv», nmetollas npaso Ha
OCYLLECTBIEHME NEPEBOAOB 3EKTPOHHBIX AEHEXHBbIX CpeAcTB 6e3 OTKPbITUS GAHKOBCKMX CHETOB U
CBSi3aHHbIX C HUMW UHbIX GAHKOBCKMIA ornepaLuii.

Horosop 06 ocyLecTBNeHMn 0e3Hanm4yHbIX pacvyeToB B popMe nepeBofa 3NMEKTPOHHbIX AEHEXHbIX
cpeacts (panee «[orosop mexay Onepatopom 3OC u AboHeHTOM») — [JOroBop, 3aknioyaemblii
mexay OnepaTtopom 3C 1 AGOHEHTOM, B COOTBETCTBMU C ycrnoBusimu kotoporo Onepatop 34C Ha
ocHoBaHuM PacnopspkeHnn AGOHEHTa OCyLLeCTBNSAET nepeBoa npefoctaBreHHbix AboHeHTom 3[C
B nonb3dy [NocTtaswukoB ycnyr. [JoroBop MoxXeT 3akntovaTbes nyteM akuenta ABGOHeHTOM odepThl
Onepatopa 3C o 3akntodeHumn gorosopa mexay Onepatopom 3AC n AGOHEHTOM, pasMeLLeHHOW
Ha ocmumansHom canTe Onepartopa O[C.

OcCTaToK 3MEeKTPOHHbIX [EHEXHbIX CpeacTB — Yy4yTeHHble Onepatopom OLOC 6e3 oOTKpbITUSA
GaHKOBCKOTO cyeTa [JeHeXHble CpeacTBa, npegocTaBneHHble AGoHeHTom Onepatopy 9[C.
YBenuueHne octaTka SfeKTPOHHbIX AeHEXHbIX CpeacTB — npegocTtaeneHne AboHeHTom OnepaTopy
O C aneKTPOHHbIX AeHEXHbIX CPEACTB.

OneKTpoOHHOE CpedcTBO MnaTexa — cpeactBo M (unu) cnocob, nossonsowee ABOOHEHTY
dopmMmpoBaTh, YOOCTOBEPSTb U NepeAaBaTb PacnopsikeHus B LeNsx nepeBofa AeHEXHbIX cpeacTs
B paMKax MpuUMeHsieMblX OpM OGe3HanuyHbIX pacyeToB C WCMONb30BaHMEM WHAOPMALMOHHO-
KOMMYHVKALUMOHHbIX TEXHOMOorMn, B T.M. C ucnonb3oBaHnem USSD-nopTtana, MobunbHoro u
MnatexHoro npunoxexHunn, Canta, SMS-coobLueHnn, TeXHNYEeCKMX cpeacTs NocTaBLLMKOB yCnyr.

MepcoHnpULMPOBaHHOE 3MEKTPOHHOE CPeACTBO MraTtexa - 3NeKTPOHHOe CPeACTBO nnatexa, npu
kotopom Onepatopom 3OC npoBoantca wuaeHTMdUKaumss AOGOHEHTa B COOTBETCTBUM C
TpeboBaHnammn ®3 ot 07.08.2001 r. Ne 115-03 «O npoTuBOAENCTBUN Nneranusauum (OTMbIBaHMIO)
A0X000B, MOMYYEHHbIX NPECTYMNHLIM NyTEM, U OUHAHCUPOBAHUIO TEPPOPU3MAY.

HenepcoHndunumnpoBaHHOe 3NeKTPOHHOE CPeACTBO NiaTexa — 3/IEKTPOHHOE CPeacTBO nfartexa, npu
kotopom Onepatopom OOC He npoBoautcs waeHTudukaums AOOHEHTAa B COOTBETCTBUM C
TpeboBaHnamm ®3 ot 07.08.2001 r. Ne 115-d3 «O npoTvMBOAENCTBMM Neranm3aumm (OTMbIBaHMIO)
AOXOA0B, MOMYYEHHbIX MPECcTYMNHbIM NyTeM, U (bMHaAHCUPOBaHUIO Teppopuamax», nNnbo B criydasx,
YCTaAHOBMEHHbIX YKa3aHHbIX 3aKOHOM MPOBOAMTCS YNpoLleHHas naeHTudukauma AGoHeHTa

Onepauus — npoueaypa, B pesynbTaTte KOTOPOM Ha ocHOoBaHuu PacnopsikeHns AGOHeHTa,
NPOUNCXOAMUT YyBENUYEHUE OCTaTKa 3MEKTPOHHbIX OEHEXHbIX CPEACTB 3a CYET OEHEXHbIX CPeacTB
AbBoHeHTa, BHOcMMbIX B MTC 3a Ycnyrum cBA3uM M OTpaxeHHbiXx Ha JlnueBom cyeTe AOOHeHTa.
Cnocobbl OTpaXkeHust yBEnUYeHUst ocTaTKka SfEeKTPOHHbIX AEHEXHbIX CPeacTB YyKasblBalTCA B
Horoope mexay Onepatopom 30C ©n ABOHEHTOM, W MOIYT OCYLWECTBNATLCA B T.M. C
ucnonb3oBaHneM [lpegonnaveHHon kapTbl. Onepauusa ocyuiecTBnseTca no PacnopspkeHuto
ABOOHeHTa U peanu3yeTcd C wucnonb3oBaHveM MobunbHoro u [lINaTtexHoro npUNoXeHUn B
ABoHeHTCKkOM obopygoBaHum ABoHeHTa; USSD-noprtana *115#, *215#, *700#, *111# n *611#;
Canta; SMS-coobLleHnIn Ha KOPOTKMIA HOMep (nepeyeHb HoMepoB B MNpunoxeHun 1 kK HacTosAwemy
Horosopy); Nepesoga no SMS; Bblgaum geHexHblx cpeacts ¢ TenedoHa MTC; Bbigaum AeHexHbIX
cpeactB ¢ tenecoHa MTC B GaHkomartax; «MobunbHoro nnatexa»; TexHUYEecKMx CpeacTs
lMocTaBswwmKoB ycnyr.

PacnopsikeHne — coOpMMpPOBaAHHOE W YyOOCTOBEpeHHoe AOOHEeHTOM ykaszaHue AOOHeHTa o
npoeefeHun Onepaunin n Nnatexen.

Mnatex - onnata AGoOHeHTOM TOBapoB, pabot, ycnyr Tpetbux nuy (MocTaBWMKOB ycnyr) c
WCMONb30BaHNEM  SIEKTPOHHBIX  OEHEXHbIX  CpedcTB, OCYLWIECTBNSAEMbli Ha  OCHOBaHUM
PacnopsikeHnss ABoHeHTa, a Takke HEeNOCPeACTBEHHO Bblayva HalM4HbIX AEHEXHbIX CPeacTs
ABOHEHTY B canoHax — MarasuHax, paboTtawwmx nog ToBapHbiM 3HakoM MTC (NonHbIN nepeyeHb
CarnoHoB, rae AocTyneH dyHKumoHan «Bblgaya geHexHbix cpeacts ¢ TenegoHa MTC» Ha cawnTte
www.mts.ru B pasgene «PrHaHCOBbIE YCNYrK 1 NaTeXuy») 1 Bblgada HanuyHbiX cpeacTs AGOHEHTY
B 6aHkomaTax 6aHKoB napTHepoB (MOMHbIA MepeyeHb GaHKOMATOB, rge AOCTyneH dyHKLMOHan
«Bblgaya geHexHbIx cpeactB ¢ TenedoHa MTC B baHkomaTax» Ha canTe Www.Mmis.ru B pasgerne
«®PuHaHCOBbIE YCNYrU U NNaTexmny).

Cepsuc «Kowenek MTC [OeHbrn» (paBHOo3HayHO «CepBuc») — cepBuc, npegoctaensembin MTC
(coBmecTHO ¢ onepaTtopom 3J[C), AGOHeHTam ansg peanu3auuMyM BO3MOXHOCTU COBEPLUEHMS
Onepauun n lnatexer B nonb3y TpeTbuUX nuu (Npu npuodpeTeHum ToBapoB, paboT, ycnyr).
Pernctpauns wn astopusaums B CepBuce NpomusBOaUTCS cornacHo ycrnosusim Cornawexnvs o
nonb3oBaHun cepercom «Kowenek MTC [leHbruy.
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MobunbHoe npunoxeHune «Jlerkun nnatex», MobunsHoe npunoxeHue «MTC OeHbrn» («MobunsHoe
NPUNoXeHne» npu ynoMuHaHuM oboux) — uHTepdenc Cepsuca, nporpaMmmHoe obecrnedeHue,
noggepXxuBarolee gMHaMMYeckoe MeHo, 3arpykaemoe Ha AGoHeHTCckoe obopyaoBaHue AGOHEHTa 1
nossonsitowiee AGOHEHTY HanpaBnAaTe PacnopsikeHus Ha coBepeHne Onepauni u MNMnartexen.

Cant «Jlerkuint nnatex», Cant «MTC [eHbrn» («CaiT» npu ynoMuHaHum oboux) — uHTepdeic
CepBuca, cneumanusMpoBaHHbIA  pasgen odwuumanbHoro camta MTC  (www.pay.mts.ru,
www.dengi.mts.ru), 3alMLIEHHbIA  CchleunanbHbIMW  CpeacTBaMu  3aliMTbl U codepXaliun
nepcoHanbHble AaHHble ABOHEHTa, B TOM YMCne U pe3ynbTaTbl YCMELHO coBepLUeHHbIX MNnaTexen.
[Ona nonb3oBaHnsa CepBucom c nomouwbio Canta Heobxoammo 3apermctpupoBatbcs B JIM4HOM
kabuHete MTC.

MnatexHoe npunoxeHue «Jlerknin nnatex» — uHtepdgenc Cepsuca, nporpammHoe obecneveHue B
Buage STK-npunoxeHusi, nogaepXKuMBaroLLEero OMHAMUYECKOEe MeEHIo, 3arpyxeHHoe Ha SIM-kapty
AGoHeHTa, ¢ uenbto npegoctaBuTb AGoHeHTY aocTyn k CepBucy «Jlerkuii nnatex» ans coBepLueHus
Onepauuin n Nnatexen.

USSD-noptan — wuHTepdernic Cepsuca, obecneunBaeT cpedy AN BbiMonHeHus nornkun USSD
CEpPBMCOB, MO3BONALNA OPraHN30BaTb MHTEPaKTMBHOE B3avMOAeNCTBME Mexay AOOHEHTOM U
CepBuCOM B pexume nepegayvm KOpOTKMX coobuweHuin. B Hactosiwmin momeHT goctyn k USSD-
nopTany npeaocTaBnsieTcs No Homepam *“115#, *215#, *111#, *700#, *611#.

Mepesog no SMS (texHudeckoe SMS-coobulieHne Ha degepanbHbii Homep Onepartopa cBA3M) —
uHtepdpenc CepBuca, MNO3BOMAIOWMNNA OpPraHM3oBaTb MWHTEPaKTMBHOE B3aMMOAENCTBME MexXay
AboHeHTOM 1 CepBucoM B pexume nepegadm SMS — coobueHnn. B HacToAwmun momeHT AGOHEHT
oTnpaenseT TexHuyeckoe SMS Ha ABOHeHTCKu HoOMep nonyyatens (Mpu 3Tom, abOHEHTCKMI HOMEpP
pomnxeH 6biTb B koge DEF (dpeaepanbHbii HOMEp), He gonyckaeTcs yka3aHue Homepa B koge ABC
(ropogckoro Homepa), € OOCTynHbIMW Buaamu 3anpocos: #nepesopn, #llepesog, #EPEBO[,
#perevod, #Perevod, #PEREVOD. TexHunyeckoe SMS He goctaBnsietcss aboHeHTy nony4aTento, a
ABNSAeTCA noATBepXXAeHMeM 3akasa ycnyrm «lepesog no SMS». AHanua 3anpocoB Ha SMS LleHTpe
NpomncxoamT pa3oBo 6e3 coxpaHeHns MHhopMaLuny C Lerbio OKasaHus ycnyrm nepesoaa.

MpeponnadeHHas kapTa — BUpTyasnbHasa nnatexdHas 6aHkoBckasi kapTa Ans nepeBoAa 3MeKTPOHHbIX
AEHEXHbIX CPeACTB W COBEPLUEHWST WHbIX oOnepauui, npeaycMOTPEHHbIX  AEUCTBYHOLWMUM
3aKkoHogaTenbCcTBOM, aMuTupyemas Onepatopom O[AC no npaBunam, YCTaHOBMEHHbIM B
cooTBeTCcTBMM € Ny6nuyHom odpepton Onepatopa SC.

PekBnaunTbl MNpegonnayeHHbiX KapT — HOMepa KapT, CPOK MX OEWCTBUS U Opyrne napameTpbl KapT,
HeobxoamMmble ans cosepueHnsa Onepauni n MNMnaTtexen.

MoctaBwukn ycnyr — locTaBwukn ToBapoB, paboT, ycnyr (TpeTbM nuua), B MOMb3y KOTOPbIX
ABOHEHT MOXeT coBepLuaTh [naTexu ¢ NCNoib30BaHNMEM 3MNEKTPOHHbIX AEHEXHbBIX CPEACTB.

TexHun4yeckne cpencrtea MocTaBLunKoB ycnyr — WHTEpPHEeT-pPecypcChbl; KIMMEHTCKUE MNpPUnoXeHus,
3asBrneHust, nognucaHHole AGoHeHTOM B canoHe MTC; TepMuUHanbl 1 gpyrue pecypcobl MocTaBLimKoB
ycnyr, KOTOpble NO3BOJIAKOT A6OHeHTy BOCMNOJ1b30BaTbCA CepBI/ICOM.

MepcoHanbHbI  kabuHeT AOOHeHTa — chneumManuaMpoBaHHbI pasgen Cainta, 3aWuLEHHbIR
cneumanbHbIMX cpeacTBamMu 3alinTbl M codepXkalluii nepcoHanbHble AaHHble AGOHeHTa, B TOM
yucrne 1 pesynbTaTthbl YCNELHO coBeplueHHbIX MNMnatexen n Onepauuni.

ABaHC — BHeCeHHbIi AGOHEHTOM nnaTex B CYET onnaTtbl YCnyr cBs3u, okasbiBaembix MTC,
OoTpaxarLlmnca Kak ysenuyeHne 6anaHca JluueBoro cyeTta. ABaHCOBbIM MNATEXOM He SABMSETCS
yBenunyeHne GanaHca JlvueBoro cyeta 3a cdeT ycnyr, obecneuyvBalowWmx MononiHeHne GanaHca
Jlnuesoro cyeta ABoHeHTa 3a cyeT MTC, ckuaku Ha nepBoHaYanbHbIN 0OBEM YCIYr, MHBIX CKMOOK U
boHycoB, npegoctaBnseMbix MTC, a Takke 3a CHeT KpeaUTHbIX CPeAcTB, npegocTasnsembix MTC.

Jinuvbn  kabuHetr MTC —  uHTepHeT-cepeuc MTC  (https://Ik.ssl.mts.ru),  AOCTYNHbIN
ayTeHTMdnumMpoBaHHbiM ABoHeHTaM MTC, no3BonsawLWmMin nonyvyaTb €OuHbIA JOCTYN K cepBucam
camoobcnyxumBaHusa Onepatopa B cooTBeTCTBUM ¢ CornalleHnem O Mob3oBaHUU web-cTpaHuuen
«JInyHbin kabuHet MTC» Ha cante MAO «MTC» u npunoxenvem «Mown MTC» (npu aTtom, B
npunoxeHun «Mon MTC» dyHkumnoHan Cepsuca He npegocTaBnseTcs).

YBegomneHne — coobleHne, noctynawllee MNonb3oBaTtento B pamkax nonb3oBaHus CepBucoMm; B
MnatexHom u MoOUIBHOM MPUITOXEHUN OTODpaXKaeTCsa Ha 3KpaHe MnpunoxeHus; Ha Cante
oTobpaxaeTcsa Ha cTpaHuue Cawta; B USSD-noptane, npu Mcnonb3oBaHMM TeXHUYECKNX CpeacTB
MocTtaBwwmkor ycnyr, SMS-coo0LeHnn Ha KOPOTKMIA HoMmep (nepeveHb HoMepoB B [NpunoxeHun 1 k
HacTosiwemy [oroeopy), lNepeBoga no SMS noctynaet Ha ABGoHeHTCkoe oOopydoBaHMe B BuAe
SMS.
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KOHTEHTHbIE ycnyrn — BUA, ycryr, TEXHONOMMYECKN HepaspbIBHO CBA3AHHbIX C YCryramu NOABUXHON
paguotenedOHHOW CBSI3W W HampaBrfieHHbIX Ha MOBbILEHWE WX NOTPEBUTENLCKON LIEHHOCTH,
CTOMMOCTb KOTOpPbIX onraynBaetcst AGoHeHTom MTC.

Bblgaya peHexHbix cpeactB ¢ TenegoHa MTC B 0OaHkomaTax — dyHkumoHan Cepsuca,
nossonstowmin AGOHEHTY NONy4YMTb HanM4uHble OeHexHble cpeacTBa ¢ OCHOBHOIO NMLEBOro cyeTa B
baHkomaTax 6aHKoB NnapTHepoB NyTeM chopmMmpoBaHusa PacnopsikeHust 06 yBennyeHnum octatka 34C
Ha Bbinyckaemon anga atunx uenen Onepatopom SMC MNpegonnavyeHHON KapTbl HA CYMMY, YKa3aHHYo
ABoHeHTOM, 1 ocyllecTBneHusa Nnatexa npu COOTBETCTBUU onpeaeneHHbIM YCNOBUSM, YKa3aHHbIM
B Hactosiwem [orosope. OcyuwecteneHne [lnatexa npouM3BoAUTCA  YNONHOMOYEHHbIM
npeactasutenem Onepatopa OOC, BbinyctuBwuMm [pegonnaveHHyto  kapty. [lepeyeHb
YyNONMHOMOYEHHbIX npeactaButenen (baHkomaTtbl 6aHKOB NapTHEPOB, B KOTOPbIX AOCTYMNHa «Bblgada
AeHexHbix cpeacts MTC B GaHkomaTax») Ha cante www.mts.ru B pasgene « PMHaHCOBbIE CEPBUCHI
N nnaTexm».

Bblgaya pgeHexHbix cpeactB ¢ TenedoHa MTC —  dyHkumoHan CepBuca, No3BOMSOWMNNA
Monyyatento-dpusnyeckoMy nuuy, AOCTUrLEMY COBEPLUEHHONETUS, NONYYUTb HaNMYHble OEHEXHbIEe
cpencrtea Cc nuueBoro cyéta mobunbHoro TtenedoHa MTC B onpedeneHHbIX carnoHax-marasuHax
MTC nytem dopmupoBaHuss ABoHeHTOM PacnopsikeHuss o6 yBenuueHunm octatka JOC Ha
BblnyckaeMon anga atux uenen Onepatopom SOC lNpenonnavyeHHoON KapTe Ha CyMMY, yKasaHHYHo
AGOHEHTOM B 3anpoce Ha Bblgayy OEHEXHbIX CPeACTB, U OcyllecTBneHus [natexa Ha cymmy,
YKa3aHHyl0 B pacnopsbkeHum [lonb3oBaTensd Ha yBENUYEHUEe ocTaTka SMEKTPOHHbIX AEHEXHbIX
CpeACTB Ha BbiMyckaemow Anst aTux uenen OnepaTopoM 3MEKTPOHHbIX [AEHEXHbIX CpPeacTB
MpegonnayeHHOW KapTe 1 NpuM COOTBETCTBUM ONPeaEerieHHbIM YCIOBUSAM, YKa3aHHbIM B HACTOSILLEM
Horoesope. OcyuwecteneHne [natexa nNpov3BOAUTCA  YMNOMHOMOYEHHBIM  MpeacTaBuUTENEM
OnepaTtopa 3[C, Beinyctuswmm [NpegonnadeHHyto kapTy, paboTalowmx B canoHax-marasmHax MTC.
lMepeyeHb yNoNMHOMOYEHHBIX NpeacTaBUTENen (nepeyeHb canoHoB-marasnHoB MTC, paboTatoLmx
nog ToBapHbiM 3HakoM MTC — AO «PTK», B koTopbix gocTynHa «Bblgava AeHexHbIX cpeacTB C
TenecpoHa MTC») Ha canTe www.mts.ru B pasgene «®PuHaHCOBbIE CEPBUCHI U MNNATEXUY.
dyHKUMOHan gencteyeT B ropoae CaHkT-NeTepbypr.

«MobunbHbIN NnaTtex» — yHKunoHan Cepeuca, NO3BONSAOLWMIA OCyLeCTBUTL natex Ha cymmy B
npegenax ocratka AeHexHblx cpegcts Ha OCHOBHOM NULLEBOM cHeTe ¢ nomoubto BIIK.

BpemeHHbIn nnatexHbin kog (BIMK) — yHuMKkanbHbIN KOA, KOTOPbLIA noryd4aeT ABGOHEHT B OTBET Ha
oTnpaeneHHoe Ha Homep 1717 SMS-coobLeHre ¢ Npon3BONbHBIM TEKCTOM Mnn 3anpoc Ha USSD-
Homep *717#, BIK nepepaetca AGoHeHTYy nocpenctBom SMS-coobuieHus ¢ Homepa 1717. Ons
ocywecTeneHuns lMNnatexa ¢ OcHoBHOro nuuesoro cyeta BIMK Heobxogumo coobwmTtb Kaccupy
MoctaBwuka ycnyr. Nepenasasa BINK ABoHeHT nepegaet PacnopsikeHne Ha cymMMmy BbibpaHHOW Ha
Kacce nokynku. Kod mMeeT orpaHuMYeHHoe Bpemsl OeCTBUS (CPOK OEeWCTBUSA yKasblBaeTcs BO
Bxogswem SMS c kogom).

ABTOMaTu4eckuii nnatex B nonb3y [ocTaBlwimka ycnyr (paBHO3HA4YHO «ABTOMMNaTEX») — CEPBUC,
npegocTaBnsiowmMin  coboii  BO3MOXHOCTE ~ AGOHEHTY  nmpegBaputenbHoro  hopMMpoBaHUs
pacrnopsbkeHWn Ha NpPOBEAEHME NnaTexei MNpu HaCTYNINEHWU OOHOMO0 W3 COGLITWIA (CHYDKEHWS!
GanaHca cuyeTa, oTkpbiToro ABoHeHTOM [1OCTaBLMKOM yCnyr Ansi OTCIEXMBAHUS CBOEBPEMEHHOM
onnaTel ycnyr lMocTaBwmka) UM HacTynneHus onpeneneHHol AaTbl/UcTedeHne onpeneneHHoro
BPEMEHM C MOMEHTa MpOLUMoro nnatexa, U oGecrneynBalollnii ocyllecTBreHe ABTonnaTexa no
nopory 1 AsTonnaTexa rno pacrnmcaHuio.

ABTOMMaTex MO MOPOry — BuUA YCNyrn «ABTOMMaTex», NpefocTaBnsieTcs MyTeM OTCMeXMBaHus
MocTaBwwmkom ycnyr 6anaHca cyeTa, OTKpbIToro AGOHEHTY MOCTaBLIMKOM YCryr B CBOMX CUCTeMax
ansa obecnevyeHnst OTCINEeXMBaHUS CBOEBPEMEHHON omnnatbl ycnyr NMocTtaBwuka, U npu CHUWKEHUN
DOanaHca Takoro cyeta [0 YPOBHS, COrfacoBaHHOro Mexay AGOHeHTOM W [ocTaBLUMKOM YCRyr,
nepegaym MNocTaBLMKOM ycnyr MHpopMauumn o HeobxoauMocTH NpoBecT ABToMMATEX NO Nopory B
Cepsuc.

ABsTOnnaTex Mo pacrnucaHuoo — BUA ycryrn «AsTonnartex», nossonset cosepwatb Onepaunn Ha
eXxXeHEBHOW, exxeHeernbHON, eXeMeCA4YHON OCHOBE UMW NEPUoaNYEcKn, Yepes paBHble NPOMEXYTKU
BPEMEHW, B 3aBUCUMOCTY OT yKa3aHuii AGOHeHTa.

HanomuHaHua — cepBuc, npeacTaBnawwmin cobor HanpaeneHne AGOHEHTY YBeOoMITEHUN,
oTpaxaembix B lNepcoHanbHoM kabunHeTe ABoHeHTa, n obecneumnBarowas AGOHEHTY BO3MOXHOCTb
nonydeHnss wuHdopmaumm o HeobxogumocTu npoBedeHnss Onepaumm Ha  eXeOHeBHOWN,
eXxeHeaerbHON, eXXeMeCcsiHHON OCHOBE U NepPUoLMYECcK, Yepes paBHble NPOMEXYTKN BPEMEHMU.

MpuBsaska AGoHeEHTCKOro HoMepa (paBHO3Ha4HO «[puBsika») — cepBuC, No3BonsoWmA AGOHEHTY
O[IMH pa3 B OrpaHuWyeHHbl nepuon, cornacoBaHHbIin mexay AboHeHTom u MTC, cornacutcsa ¢
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ycnosuaMn nposeneHus MnaTtexa 1 No3BoONALWMA B AanNbHENLLIEM coBepLwaTb onnarty 6e3 wara
noaTBepXaeHna nnarexa.

1.43. Kog npuBAskM — COBOKYyNHOCTb 4-x umudp, Hanpaensemas B SMS ¢ Homepa 7764 ans
ocyuiectBneHus MNMpuesaskm ADOHeHTCKoro Homepa. lNepuog aenctems koga — 15 MUH.

1.44. YnpouweHHass wungeHTndukauma AboHeHTa  (pmsmyeckoro nuua) (ganee  «YnpolleHHas
naeHTudurKaums») — OCyLlecTBNsSeMas B CryyasiX, yCTaHOBMEHHbIX 3akoHoM oT 07.08.2001 r. Ne
115-03 «O npoTtuBogencTBMM neranusauum (OTMbIBaHWIO) [OXOA0B, MOMYyYEHHbIX MPECTYMHbIM
nyTem, u oMHaAHCUPOBaHMIO TepPOpU3Ma», COBOKYMHOCTb MeponpuaTuin, ocyliectensemblx MTC no
nopyyeHuio Onepatopa 3 C no yctaHOBNEHMIO B OTHOLLEHMM Takoro ABoHeHTa (tbumaunyeckoro nuua)
- nnaTtenbwimka — amMunuMuM, MMeEHW, OT4yecTBa (eCnM WHOEe He BbITeKaeT W3 3akoHa unu
HauuoHaneHoro o6blvas), cepum M HOMepa AOKYMEHTa, YyOOCTOBEPSOLEro MUYHOCTb, agpeca
perncTpaumm MecTa >XUTenbCTBa, AaTbl POXAEHUA W NOATBEPXAEHUIO [OCTOBEPHOCTU 3TUX
CBeAEeHWIN OOHMM 13 CriegyHoLnx cnocobos.:

. C ncnosnb3oBaHnemMm opurnHanoB AOKYMEHTOB U (VIJ'WI) Haanexawnmm 06pa30M 3aBepPEHHbIX
Konumn AOOKYMEHTOB;

o C MCNOMb30BaHMEM MHopMauum n3 MHPOPMALIMOHHBIX CUCTEM OpPraHoOB rocygapCTBEHHOM
Bnactu, NeHcumoHHoro doHaa Poccuiickon depepauun, depepanbHoro coHaa obs3aTenbHOro
MEOULMHCKOTO  CTpaxoBaHuMs W (UnNn) rocygapCTBEHHOW  MHAPOPMALMOHHON  CUCTEMBI,
onpegeneHHon NpasutenscTeom Poccuickon depepaumy;

o C WUCMOMb30BaHWEM €OWHOW CUCTEMbl MAEHTUUKALMM K ayTeHTudmkaumm npu
MCMNONb30BaHMM  YCUINEHHOW  KBanMULUMPOBAHHOMW  3MEKTPOHHOM MNOANUCU WKW NPOCTON
SMNEKTPOHHOW MOAMUCU MPWU YCINOBUW, YTO MpU Bblaye KMoya NPOCTOM 3MEKTPOHHOW Moanucu
NIMYHOCTb (PM3NYECKOrOo NULa yCTaHOBMEHA MPU JIMYHOM Npueme.

. Mo nopyyeHmto Onepatopa 3OAC MeponpuatMs N0  NPOBELEHUIO  YMNPOLLEHHON
noeHTurkauum MoryT BkNovaTb B cebsa npoBedeHne MpoBEpPKUM OEeNCTBUTENBHOCTU MacnopTa
ABoHeHTa, siBnsaoLLeroca rpaxgaHuHom Poccuiickon degepaunm, Ha MHGOPMALMOHHOM CepBuce
"MNpoBepka OEeNCTBUTENbHOCTU nacnopta rpaxgaHuHa Poccuiickon depepauuu,
yAOCTOBEPSIOLLErO NIMYHOCTb rpaxkaaHnHa Poccuinckon ®epepaunm Ha Tepputopun Poccuinckon
®epepaummn" Ha oduuManbHOM calTe YNOMHOMOYEHHOro defdepanbHOro opraHa B ceTu
"MIHTepHeT", NnpoBeaeHne npoBepkn ABOHEHTOB Ha HanMune coBnageHun ceeageHnii 06 AGOHeHTe,
NONyYeHHbIX MPU YMNPOLEHHOW WAEHTUdUKaUMM, CO CBeAeHUAMM u3  akTyanbHoro [lepeuHs
opraHusaumi u U3NYeCKMX NnL, B OTHOLLEHWM KOTOPbIX UMEKTCS CBeAeHNs 006 MX MPUYACTHOCTU
K 9KCTPEMUCTCKOW [OeATeNnbHOCTM unu TeppopusMy Ha cante ®PegepanbHon cnyxbel no
(PUHAHCOBOMY MOHUTOPUHTY.

2. TpepmeT HacToswero [loroBopa

2.1. B cootBeTtctBMM C ycrnoBuamu [doroBopa MTC (coBmectHo ¢ OnepaTtopom 3[C) npepocrtaBnset
ABOHEHTY BO3MOXHOCTb coBepwatb Onepaunm u MNMnatexn B pamkax Cepsuca «Kowenek MTC [OeHbru»
(B pesynbrate npuHATUSE ABOHeHTOM ycrnosui [oroBopa). YcnoBusi BbINOMHeHWst PacnopshkeHun
ABOHeHTOB O coBepweHun [natexen ykasaHbl B [loroBope Mexay Onepatopom 3OC n ABOHEHTOM,
3aknio4aeMoM Ha ycrnosusax odeptbl Onepatopa 3[C, pa3melleHHon Ha web-pecypce Onepatopa 34C
(cnucok Onepatopo 3OC npuBegeH B n. 11.14) nubo B MHOM, ycTaHoBneHHom OnepaTtopom 3AC
nopsake.

ABOHEHT NpMHMMaeT U cornawaeTcs ¢ TeM, YTO B CUITy TeXHU4Yecknx ocobeHHocTeln okasaHus Cepsuca
HacTosAwmi [oroBop He MOXeT ObiTb 3aknmyeH ¢ ABGOHeHTOM (COOTBETCTBEHHO AGOHeHTy OyayT
HegocTynHbl Onepauun u MNMnaTtexun c¢ NMUEBOro cyeta) B cryyae, ecnu npu 3akmnioyeHnm ABOHEHTCKOro
goroBopa nuMbo B TeyeHMe cCcpoka OdencTBus Takoro ABOHeHTCkoro pgoroBopa (B nopsake,
npeaycMoTpeHHoM ABOHEeHTCKMM  goroBopom) AOOHEHT oOTkasancsa (oTo3Ban CBOe cornacume) ot
06paboTKM MepcoHarnbHbIX AaHHbIX, B T.4. OT Mepedayn nepcoHasnbHbiX AaHHbIX ABGOHeHTa B agpec
TpeTbux nuu,.

2.2. Ona dopmupoBaHust PacnopsikeHuss AGOHeHTa 00 yBenUYEHWM ocTaTka SMEKTPOHHBLIX AEHEXHbIX
CpeacTB 3a CYET OEHEXHbIX cpeacTs, nepeyvmcrneHHbix AboHeHToM MTC B kadectBe ABaHca 3a Ycnyru
CBSI3W U OTpPaXeHHbIX Ha JlnueBom cyeTe AOOHeHTa (B pe3ynbTaTte MNpPUHATMS ABGOHEHTOM YCINOBUI
HoroBopa 06 wcnonb3oBaHun CepBuca), AGOHEHT MOXeT wucnonb3oBatb MoGUNBHOE NPUNOXEHUE;
MnatexHoe npunoxenune; USSD-noptan *115#, *111#, *700#, *611, Canr; lNepeBog no SMS unm SMS-
coolLieHne Ha KOpOTKMA HoMep (nepeyeHb HomepoB B [lpunoxeHum 1 k Hactoswemy [oroBopy);
TexHun4yeckme cpenctea NMocTaBLUMKOB yCryr.



2.3. o npepoctaBneHnss ABOHEHTY BO3MOXHOCTM Nepefatb PacnopspkeHune o coseplueHun Onepauun,
MTC obGecneunBaeT ABOHEHTY BO3MOXHOCTb O3HAKOMUTLCS C MOPSIAKOM BbINOMHEHUs PacnopsbkeHui
AboHeHTa Onepatopom 3[C (nyTem ykasaHus ccbinikin Ha cant Onepatopa 3[C, roe pasmelleHa gaHHas
WHpopmaums, MMdo MHbIM AOCTYNHLIM 00pa3oM), B T.u.:

a) O HaunMmeHOoBaHUM N MeCTe HaxoXaeHnA OnepaTopa 3,EI,C, O HOMepe ero JnUeH3nn Ha
ocyulecTBlieHne GaHKOBCKMX onepau,vu7|;

0) 06 ycnoBusix NCNONb30BaHMS 3NEKTPOHHOIO CPEeACTBa NaTexa;
B) 0 cnocobax 1 MecTax OCyLLeCTBNEHUA NePeBOAO0B ANEKTPOHHbLIX AEHEXHbIX CPEACTB;
r) o cnocobax n mectax npefocTaBneHunst AeHexHbix cpeacts OnepaTtopy OC Ab6oHeHTOM;

4) 0 pasmepe u nopsgke B3aumaHua BosHarpaxaeHuss Onepatopom OAC ¢ AboHeHTa (B cnydae
B3VIMaHWsi TAaKOro BO3HarpaxaeHus);

€) o cnocobax nogayvm NPeTeH3nin 1 NopsaKke UX PacCMOTPEHMS!, BKoYas MHGoOpMaunio Anst CBA3n C
Onepatopom 3[C;

)K) o Jluuesom cuete (OCHOBHOM nnbo OTﬂ,eJ'IbHOM), C KOToporo 6y,u,eT npon3sengeHo cnucaHune
OEHEXHbIX CpeaCTB B LieNNAX yBeJIM4eHUA oCTaTKa SﬂC

AGOHEHT 06sI3yeTCs 03HAaKOMUTLCA C [daHHOW MWHGOpMauuMeln U HeceT pPUCK HebraronpuaTHbIX
NOCNeAcTBUA, KOTOpble MOryT BO3HMKHYTb AN AGOHEHTa, B CBA3M C HeWcnosiHeHnem AGOHEHTOM
yKasaHHOW 06s3aHHOCTMU.

2.4. UcnonHeHne PacnopsikeHna ABGoHeHTa o0 coBeplieHun Onepauumn peanusyetcs B Aga atana: 1)
npoBepka BbIMOMIHEHWS YCMOBUMMA MO BO3MOXHOCTU coBeplieHns Onepauun n 2) HeENnocpeacTBEHHO
coBepLueHme Onepauun, 4To yxe no3sonut AGOHEHTY ocyLlecTBUTb lNnaTex:

2.4.1. A6oHeHT dopmupyeT PacnopsikeHune Ha ocywecteneHme Onepaunn B COOTBETCTBUM C
dopmaTomM mcnonbdyemoro MobunbHoro unu MnatexHoro npunoxeHus, USSD-noptana, Canta, SMS-
COObLLEeHNA Ha KOpOTKMA Homep (nepedvyeHb Homepos B [lpunoxeHun 1 k HacToswemy [orosopy),
lMepeBoga no SMS, TexHuyeckux cpeacTs [NocTasLumkos ycnyr. Npu ocywecteneHuu MNnatexa ¢ NOMOLLbIO
«MobunbHoro nnaTtexa» PacnopspkeHne dopmupyeTcs nytem nepegadm aktmBauum BIK Ha kacce
MoctaBwwuka ycnyr, MTC ob6pabatbiBaeT PacnopshkeHune AGOHeHTa Ha cooTBeTCTBME TpeboBaHUAM,
npegycmoTpeHHbiM n. 2.5. JoroBopa. B cnyyae cooTtBeTcTBMA PacnopsikeHua AOGOHeHTa  BCeM
TpeboBaHuaM, NpegycMoTpeHHbIM M. 2.5. [loroBopa, Ao nepegadn PacnopspkeHnst Onepatopy 94C, MTC
Ha OCHOBaHuMM cchopmupoBaHHOro AGOHeHTOM PacnopspkeHusi npegocTtaBnseT AOOHEHTY criefyloLlyto
WHopmaunio:

a) o6 anekTpoHHOM cpeacTBe nnatexa (NepcoHUULMPOBAHHOE, HEMepCOHMPULNPOBaAHHOE, C
3aeMCTBOBaHNEM KakMX WHEOPMALMOHHO-KOMMYHUKALMOHHBIX CUCTEM, 3a CYET aBaHCOBbIX CYMM,
OTpaXeHHbIX Ha JluueBom cyeTe AGOHEHTA);

6) 0 CyMMe yBenMUYeHNs OCTaTKa 3NeKTPOHHbIX AEHEXHbIX CPeOCTB;
B) 0 pa3Mepe noasnexallero B3uMaHuio Bo3HarpaxaeHusi (B criyyae ero BauMaHus);
r) o gate U BpeMeHW npeaocTaBrieHnst MHdopMaLun.

ABOHEHT 005s13yeTCA 03HaKOMUTbLCA C MONy4YeHHoN MHpopmauven. B cnydyae Hecornacuss AGoHeHTa Ha
nepegadvy Pacnopsikenus A6oHeHTa Onepatopy OAC nocne nomnyyeHust ykasaHHOW WHdopmauuw,
ABOHEHT C NOMOLLbIO 3NEKTPOHHBLIX CPEACTB MnaTexa BnpaBe OTKa3aTbCs OT nepedadu PacnopsikeHus
OnepaTtopy 3C, a MTC 065a3yeTcst o6ecneuntb ABOHEHTY Takyto BO3MOXHOCTb.

2.4.2. B cnyyae BbINOMHEHMST Bcex TpeboBaHuiA, NpPeayCcMOTpPeHHbIX n. 2.5. [oroeopa, u
HenocTynneHus ot ABoHeHTa TpeboBaHusa 06 oTkase oT nepedaymn PacnopsikeHus, MTC B cooTBeTCTBMM
C ykasaHumem AOOHeHTa npou3BoguT nepepadvy PacnopspkeHus AGoHeHTa Onepatopy O[OC. Ycrnosus
npuema un ucnonHennsa PacnopsbkeHus AOOHeHTa ykasaHbl B [loroBope mexay Onepatopom 3C wu
AboHeHTOM. Onepatop O3OC npoBepsieT BO3MOXHOCTb WUcnonHeHuss PacnopsbkeHns ABGoOHeHTa,
nepegaHHoro MTC, u B cnyyae cobniogeHuss Bcex TpeboBaHUW, YCTAHOBIEHHbIX OENCTBYHOLIUM
3akoHogdartenscTBomM 1 LoroBopom Mmexpay Onepatopom 34C n AGOHEHTOM, MPOM3BOAUT YyBENWYEHME
ocTaTKa 3MEeKTPOHHbIX OeHeXHbIX cpeacTts, 0 4Yem uHdopmupyeT MTC. lNMocne nonyyeHus ykasaHHOW
uHdopmaumm MTC yMeHbLUaeT CyMMY aBaHCOBbIX AEHEXHbLIX CPeACTB, OTPaXeHHbIX Ha JluueBom cuyeTe
ABOHeHTa, Ha cymMy Onepaunun, U He3aMmegnuMTensHo nHdopmnpyeT AGoHeHTa 0 coBepLueHnr Onepavmm
B pamkax Cepsuca. B nHdpopmaumoHHom coobuieHun o coBepweHun Onepaumn, Hanpasnsemom MTC
ABGOHEHTY, yKkasblBaeTCs:

a) WUHpopmaumsi 00 3NEKTPOHHOM cpeacTee nnaTtexa (nepcoHndunumpoBaHHoe,
HenepcoHUMULMPOBaHHOE, C 3a4eNCTBOBAHMEM KakuX MH(POPMAaLMOHHO-KOMMYHUKALMOHHBLIX CUCTEM, 3a
CYeT aBaHCOBbIX CYMM, OTPaXeHHbIX Ha NMueBoM cyete ABOHeEHTA);



©) cymma, Ha koTopyto Gbina ocyuiectsneHa Onepauus;
B) O pa3mepe yaoepXaHHOro Bo3HarpaxaeHusi (B criydae ero BaumaHus);
r) o AaTe U BPpEMEHW NPefoCTaBNeHUst MHOpMaLUK.
2.5. Ins npoBeaeHus Onepauummn AomkHbl cobroaatbes cnenytowmne TpeboBaHns (orpaHnYeHns):

- ABOHEHTCKMI O0roBOp AOIMKEH ObIThb 3akntoveH ¢ ABOHEHTOM;

- B cnyyae, korga Takas HeobxoOUMOCTb YCTaHOBIEHA B 3aKOHE U umeeTcs nopydeHue Onepatopa 3[C,
MTC npoBeno ynpoLeHHyo ngeHtudmkaumio AGOHEHTa U CBA3aHHbIE C 3TVM MEPONPUSTUS, MPU 3TOM He
BbISIBMEHbI NPENATCTBUSA ANs ocylecTBrneHns Onepauuu;

- Ha ADOHEHTCKOM HOMepe, C KoToporo ocyulectengaetcss PacnopsikeHne AGoHeHTa Ha npoBefeHue
Onepauun, He nogknioveHa onums «3anpeT Bo3BpaTta YacTn ABaHca» (Ha HEKOTOPbIX TapUMHbIX NraHax
onums MoxeT BblTb NnodkmdeHa no ymonyanuio, nostomy Cepsuc «Kowenek MTC [eHbrn» Ha gaHHbIX
TapudHbIx NnaHax 6yaet HeJoCTyneH);

- MMHMMarnbHas cymma ogHow Onepaummn — 1 pyo.,

- MakcumarnbHasi cymma ogHon Onepauum — He 6onee 14999,00 pybnen ans HenepcoHNMULNPOBAHHOIO
9MNEeKTPOHHOrO CpeAcTBa nnatexa; ANa HekoTopbix [locTaBliMKOB ycnyr MoryT ObiTb YCTaHOBIIEHbI
crneumnanbHble OrpaHWYeHMst Ha CyMMY MnaTexa, KoTopble coobwarTca ABGOHEHTY MpU COBEPLUEHWM
nnarexa;

- cobnogeHbl TpeboBaHMA O MUMHUMANbHOW M MakKcMMarnbHOW cymme [lnatexa, ycTaHOBMNEHHbIMU
Onepatopom 3OC wunu [locTtaBwmkamu ycnyr (B MOCMEeAHEM Cryyae, YyKa3aHHble OrpaHuyYeHus
ycTaHaBnuBatoTcsa NocTaBwmkamn yenyr n Hanpasnstotcs Onepatopy O[C, akTyanbHylo MHdOpMauuio
06 ycTaHoBneHHbIX [MocTaBLmukamMm ycnyr orpaHmYeHnsax Heobxogumo yTouHaTb y NocTaBLumkoB ycnyr);

- MakcumanbHas obwas cymma lNnartexen B cyTkm — He 6onee 30 000,00 pybnew;

- MakcumanbHas obwasa cymma lNnarexen 3a mecau Ansg HeNepcoHMULMPOBAHHOIO CpeacTBa nnarexa —
He 6onee 40 000,00 pybnew;

- Konu4yecTBO AOCTynHbix Onepauun B cyTkm — He 6Gonee 5 (Mstu) Onepaumn (Ha Onepauun no
noraweHnto CcymMM MuKpo3armMa (MUKpoKpeauTa) B pamkax Ycnyrm «OKCMpecc-AeHbrny yKasaHHble
OrpaHNYEHUs1 He PacnpPOCTPaHSATCS);

- octatok Ha OCHOBHOM WM cooTBETCTBEHHO OTAENBbHOM NULEBOM CYETE (HECHMXKAEMbI OCTaTOK) nocre
cnucaHmsa cyMmmbl nnartexa no Onepauun — He meHee 10,00 pybnen cobCTBEHHbLIX CPeaCTB;

- paHee HanpasrneHHoe ABoHeHTOM PacnopsikeHve Ha npoBegdeHue Onepauuun n MNMnaTtexa LOMKHO ObITb
3aBepLueHo baHkoM (orpaHunyeHus no HesaBepweHHbIM Onepaunsm u MNMnaTtexam);

- PacnopsikeHne ABoHeHTa Ha npoBefeHne Onepauum ocyliecTenseTca ¢ ADOHEHTCKOro Homepa (C ero
ucnonb3osaHneM). B cnyyae yBenuyeHuns octatka O[C 3a cyeT OEHEXHbIX CPeAcCTB, SABNANLIMUXCA
ABaHcoM 3a KOHTEHTHble ycryru n oTpaxeHHblX Ha OTgenbHom nuueBoMm cyete, PacnopsikeHue
AboHeHTa Ha nposefeHve Onepauuun ocyulecTBnseTcd ¢ ABOHEHTCKOro Homepa, Mo KOTOpomy Obin
co3gaH OTaenbHbIN NUUEBOW cyeT (C ucnornb3oBaHWeM Takoro ABoHeHTckoro Homepa). T.e. B criyyae,
€CrnnM B COOTBETCTBUM C NOpsiakoM npegoctaBneHus cepsuca «Kowenek MTC [eHbruy» npu yBenMyeHuu
octatka 3[C c OTgensHoro nuueBoro cyeta TpebyeTcsa BBOA abOHEHTCKOro HoMepa, HEOOXOAMMO BBECTU
aboHEHTCKNIA HOMEp, BblAeneHHbIn ABOHEHTY No ABOHEHTCKOMY AOrosopy, B 06bi4HOM chopmate (9XX —
XXX-XX-XX).

MpumeyaHne: npu MCNOMb30BaHUM MEPCOHNPULMPOBAHHOIO 3fEKTPOHHOrO CpeAacTBa nnaTtexa
(ocywectBnsaetcsa Onepatopom O[C) oOCTaToOK SMEKTPOHHBIX AEHEXHbLIX CpeacTB B nboe Bpems He
mMoxeT npesbiwate 600 Tbic. pybnenm (nposepsetca Onepatopom 3[MC). [lNpu umcnonb3oBaHum
HenepCcoHNMPULNPOBAHHOIO AMNIEKTPOHHOIO CPeaCcTBa Niarexa OCTaToOK ANEKTPOHHbIX OEHEXHbIX CPEACTB B
noboe Bpemsi He MOXeT npeBblwaTh 15 Toic. pybnen (npoBepseTtca Onepatopom 3C), a obwas cymma
nepesogmmMbix OOC He npesbiwaeT 40 Tbicay pybnen B TeveHWe KaneHOapHOro mecsua; B criyyae
npoBedeHUs yYMpoOLLEeHHOW uaeHTudukaumm ABoHeHTa- octaTok OC B nobOOM MOMEHT He [OIDKeH
npesbiwatb 60 Tbicad pybnei, a obwas cymma nepesoammbix OOC € MCNONb30BaHMEM Takoro
HenepcoHNMULIMPOBAHHOIO 3NEKTPOHHOIO CPeAcTBa nNnarexa He MoXeT npesbiwatb 200 Thicay pybnen B
TeuyeHue kaneHgapHoro mecsua.

B cnyyae HecooTBeTcTBMS PacnopsikeHust ykasaHHbIM B HacTosiLeM MyHKkTe ycrosusiM, Onepauusi
Onepatopom J[1C He 3aBepluaeTca u PacnopspkeHne ABoHeHTa 06 ocyuiecTBrneHmn Onepauum He MOXeT
ObITb UCMOSHEHO.

2.6. C momeHTa npuHaTus AboHeHTOM ycrioBui [loroBopa Ha ABGOHEHTa pacnpoCTPaHSIITCA BCE YCNoBuUs
Horosopa.

2.7. lMocne coBepweHus Onepauun Onepatop 3OC ocywecTtensaetr [natex B COOTBETCTBUM C
pekBM3nTamu, ykasaHHoiMn AGoHeHTOM B PacnopsbkeHun. O6 ycnewHom nposeaeHun MNMnarexa Onepartop
30C uHdopmupyeT ABoHeHTa B coOTBeTCTBMM C ycroBuamu [orosopa mexay Onepatopom 30C un
AboHeHTOM. [No porosopeHHocTn mexay MTC un Onepatopom OOC uHdoOpmMMpoBaHME O COBepPLUEHWUN



MnaTexa moxeT 6bITb NopydyeHo MTC, B ykasaHHoMm cnydae MTC Hanpaenset ABOHeHTY YBedoMneHve, B
KOTOpPOM yKasblBaeTcs 06 ycnelwHom ocywecTeneHun MNnartexa.

3. MNpaBa n 06s13aHHOCTN ADGOHEHTa

3.1. dopmupys nepBoe PacnopsbkeHne Ha npoeegeHne Onepaumm, AGOHEHT cornawaeTcs ¢ yCroBUsIMU
Horoeopa, a Takke Anga uenen ocywectsneHna CepsBuca BbipakaeT CBoe cornacve (Ha nepvog Ao
OT3blBa Takoro cornacusa) Ha obpabotky MTC (Bkntovas nepegadyy MTC Onepatopam 3[C), a Takke
Onepatopamn 3[C (HaumeHoOBaHUA, agpeca MecCcTa HaxXOXAEHUS1 KOTOPbIX YyKa3aHbl B HaCTOSLLEM
[orosope), cBOMX NepcoHarnbHbIX AaHHbIX (amunuu, UMeHW, oT4EeCTBa, NMOM, agpeca MecTa XUTenbCTBa,
PEKBU3NTOB [OKYMEHTA, YOOCTOBEPSIIOLLErO FIMYHOCTb, AaTa POXAEHUS, UHbIX CBEAEHWUI, NMO3BONSOLLNX
NPSIMO UMM KOCBEHHO MAEHTMdUUMpoBaTb ADOHEHTa, BKIoYasi abOHEHTCKUMI HOMEpP C UCMONb30BaHNEM
KOTOpOro npoucxoaumTt nosb3oBaHue Cepeucom). NMog o6paboTKo MNepcoHamnbHbIX AaHHbIX crnegyeT
NMoHMMaTb COBepLUaeMble C MCMNOfb30BaHMEM CpeacTB aBToOMatMsaumm Unmn 6e3 MCronb3oBaHUsS Takux
cpencte gencrtevsa (onepaumv) C OaHHbIMKM, BKMYasi cbop, 3anvcb, CUCTEMAaTU3auuio, HaKomnneHue,
XpaHeHue, YyToyHeHue (OOHOBMEeHWe, W3MEHeHME), WU3BMEYeHne, UWCMoNb3oBaHWe, nepegadvy
(pacnpocTpaHeHune, NpegocTaBneHue, JocTyn), obe3nnyunBaHne, ONokMpoBaHue, yaaneHne, yHUNTOXEHNe
AaHHbIX.

3.2.A00HEHT BrpaBe OTO3BaTb CBOE COrnacue Ha nepegayvy CBOMX MEPCOHANbHbIX AAHHbIX TPETbUM
nuuam, NoakmnioyMe onumio «3anpeT Bo3BpaTa YacTn ABaHca» (ONuusi NOAKMIOYaeTCs U NpefocTaBnseTcs
BecnnatHo). Npn noagknoveHnn onuun «3anpeT Bo3BpaTa Yactu AsaHca» nonb3oBaHve Cepsucom byget
HEeLOCTYIMHO.

3.3. MNpu nonb3oBaHun Cepsucom ABOHEHT 00A3yeTCcs npuHMMaTb BCE BO3MOXHble Mepbl Ans
WCKITIOYEHMS HeCaHKLMOHMPOBAHHOIO AOCTYNa TPeTbUX N1L, K KOHbnaeHUunansHon nHpopmaumun, Bkroyas
naponb Ans goctyna k JinuHomy kabuHety Cepsuca.

3.4. ABOHeHT 005a3yeTca cobniogaTth ycrnoBus Hactoswero [JoroBopa u [JoroBopa, 3akno4eHHOro mexay
A6oHeHTOoM 1 OnepaTtopom 3C. AGOHEHT 0653yeTCs CBOEBPEMEHHO 3HAKOMUTLCSI CO BCEMU YCINOBUSIMU
HacTosiwero [orosBopa. Puck HecBoeBpeMeHHOro o3HakomrieHust AGOHeHTa ¢ HacToAwum [JoroBopom
nexuTt Ha AbGoHeHTe. Bce pencTtBus no nonb3oBaHuio CepBMCOM cuMTaloTcsa AencTBusmMu ABOHeHTa.
MpuHumasa ycnoBusa Hactosiwero [oroBopa AGOHEHT MNOATBEPXAAeT COOTBETCTBME BCEX [aHHbIX,
ykasaHHbix ABGoHeHToM MTC npu 3aknoveHun ABOHEHTCKOro [norosopa, (PaKTUYeCKUM CBEAEHUSM
(Bkntovas cneayowyto MHopmaumio 06 ABoHeHTe: 0 hamunum, nMeHun, otyecTse (MpU Hanuuuu), gate
POXOEHUA, OaHHbIX AOKYMEHTA, yOOCTOBEPSIOLLEro NMYHOCTb, agpece MecTa peructpauumn. B cnyvae,
€CNnn TakoBble CBeOEHWS He COOTBETCTBYHT pakTuyeckom AencTBuTenbHOCcTM, ABOHEHT A0 Havana
nonb3oBaHus CepBucom obs3yeTcsa saBuTbcs B nobon odmc MTC (03HaKOMUTLCA C nepedHeM odumcos
BO3MOXHO Ha camte MTC — www.mtS.ru) ¢ AOOKYMEHTOM, YOOCTOBEPSIOLIMM FMYHOCTb C LEerbio
aKkTyanu3aumm faHHbix 06 ABoHeHTe.

4. MNpaBa n obsasaHHocTn MTC.

4.1. C cornacusi ABoHeHTa, nonyyeHHoro MTC B cooTtBeTcTBMM ¢ n. 3.1. HacToswero [JoroBopa,
npenoctaBnsate Onepatopy OOC nepcoHanbHble paHHble AGoHeHTa — nonb3oBaTtens Cepsuca B
COOTBETCTBMU C HAHKOBCKMMU NpaBUamMMm:

damunusa Nva OTyecTBO

PekBn3nTbI LOKYMEHTA, YOOCTOBEPSAOLLENO NTMYHOCTD;

Mom;

[aTa poxgeHus

MecTo poxaeHus

Agpec perncrpaumm n MecTa XUTenbCcTBa.

B cnyyae Hanuums nopy4veHus oT Onepartopa 3C npoBoauTb YNPOLLEHHYHO naeHTUdmkaumo AGOHeHTa n
CBSI3aHHbIE C TAKOW MAEHTUMUKALUMEN MEPONPUATUS, MPELOCTaBMASA NOMyYeHHbIe CBEAEHMS B pe3yrnbTaTe
Takux meponpuatuin Onepatopy J[C.

4.2. ObecneunBaTb WHGOPMALMOHHOE W TEXHOMOrM4yeckoe B3ammoaencTene mexgy AOOHEHTOM un
Onepatopom JMIC B uensx npegocTaBneHnss AGOHEHTY BO3MOXHOCTU ocyllecTeneHnss Onepaumi u
Mnatexen. lNepcoHanusauuma Ab6oHeHTa npoussBoautca MTC npu nomowm ABGOHEHTCKOro Homepa, C
niueBoro cyeta KoTtoporo noctynaet PacnopsbkeHne o npoBegeHun Onepauun. B cniyyae
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HeobxogmmocTn nHdbopmaumss o6 ABOHEHTCKOM Homepe MOXET ObiTb nepedaHa B agpec OnepaTopoBs
9[C, yyacTByowmx B okazaHum Cepsuca.

4.3. VicnonHsaTb Bce obsi3aTenbCTBa, NPONUCaHHble B HacTosiwem [oroBope Ans uenei obecneveHus
oka3aHusa CepBuca ADOHEHTY.

4.4, ObGecne4vnBaTb Hagnexawyr 3almty nepcoHalribHbIX AdaHHbIX AGOHeHTa B COOTBETCTBUM C
Tpe6OBaHI/IFIMVI ,CleVICTByPOU.leFO 3aKoHOo4aTeNnbCTBa.

5. Bo3HarpaxgeHune MTC 3a okasaHme CepBuca

5.1. 3a nepepavy PacnopsxeHusa A6GoHeHTa Onepatopy OOC (mononHuTenbHas ycnyra cBA3u) C
AboHeHTa B3MMaeTcst BosHarpaxaeHue B nonbdy MTC, kotopoe coctaBnset 10,00 (Oecats pybnen 00
koneek) pybnewn, skniovas HOC, u Tapudumumpyetca B crnydae ycnewHoro nposegeHus Onepauuu.
CtoumocTb Bo3HarpaxaeHus cnucbiBaeTtcd ¢ OCHOBHOrO nuueBoro cyeta AOOHEHTa B MOMEHT
HanpaerneHuss AGOHeHTY YBeagomneHust 06 ycnewHoM ocyulecTBrneHnn Onepauum ¢ Homepa 7763 (c
CMMBOJbHOM nogmeHon «iIMTCPay») unu ¢ Homepa 3316. MNpu Bbligave aeHexHbIX cpeacTB ¢ TenedoHa
MTC, Bblgaye aeHexHbix cpeacts ¢ TenedoHa MTC B GaHkomaTax, npu coBeplueHun naTtexa yepes
«MobOunbHbIM NnaTex», BHECEHUM B3HOCOB B GnaroTBoputenbHble OHAbI, UHMLMUPYyeMbix ¢ CaiTa,
USSD-noptana nnn MobuneHOro NpunoxeHnsi, BO3HarpaxxgeHne He B3nMaeTcs.

5.2. lNMpu coBepeHnmn HekoTopbix MNnaTexen B3nmaetca komncens Onepatopa SAC, cornacHo ycnosmsam
Horoeopa, mexay Onepatopom 34C n AGOHEHTOM.

5.3. lNpu coseplueHnn AsTonnaTexen komuccus (MpM HanM4MmM TakoBOW) U BO3HarpaxgeHue 3a nepegady
PacnopsixeHus AboHeHTa OnepaTopy 3[C B3umaeTCs Npy KaXKaoM YCneLHOM coBepLueHun onnatbl. Mpw
BHECEHUN B3HOCOB B OnaroTBopuTenbHble OHAbLI, uHUMUuMpyemblx ¢ Cawta, USSD-noptana wunm
MoBUNBHOro NPUNOXEHUS, BO3HarpaxaeHne He B3MMaeTCs.

5.4. MNpwu otnpaske lNepeBoga No SMS [ONOMAHUTENBHO NPOMCXOANT Tapudukauma 3a TexHmyeckoe SMS-
coobueHne, B pamkax ycnyrn "lepeBog no SMS", akBMBaNEeHTHO CTOMMOCTM ucxogsuwero SMS B
COOTBETCTBMM C YCMNOBUSIMU TapudHoro nnaHa AGoHeHTa.

5.5. Barpyska MobunbHoro npunoxeHuss Ha AOOHeHTCkoe obopyaoBaHWEe MNOCPEACTBOM MWHTepHeT-
coeguHeHust c 3agencTtBoBaHueM SIM-kapTbl AOOHEHTa He TapuduUuMpyeTcsa Npu HaxoXOeHWM B
AOMalUHeM pernoHe. B ocTanbHbIX criyqasix Tapudmkauns oCcyLecTBAsSeTCa B COOTBETCTBMM C TapuUbHbIM
nnaHom AOOHeHTa.

5.6. MNpu noesgkax no Poccum nnn 3apybexHbIx noesgkax CTOMMOCTb ucxogswux SMS B3aumaetcsa B
COOTBETCTBUY C AENCTBYIOLLMMN Tapudramum.

5.7. Mpwn nonb3oBaHun CanTomM MOXET B3MMAaTbCs NaTta 3a MHTEPHET TpaduK CorrmacHo TapudHoro
nnaHa AGOHeHTa 3a nepefadvy OaHHbIX, XpaHaWwmMxca B cookie (=kyku) Gpaysepa no ckpuntam Google
analytics ('yrn aHanuTUKc).

6. Mopsiaok perucTpauuu n asTopusauuu B CepBuce

Mopsinok peructpaumm u aBTopm3aumm B CepBuce npoxoaut B cooTBeTcTBUM ¢ CornawieHveMm o
nonsb3oBaHuu cepemncom «Kowenek MTC JeHbrmny.

Mpu wucnonb3oBaHum [MnatexxHoro u MobunbHOro npunoxeHun «Jlerkun nnaTex» HaCTOATENbHO
pekomeHayem neped Hadanom ucnomnb3oBaHus OBHOBWTb MEHKO. [Ona atoro HeOGXOAMMO B MEHHO
npunoxeHns «Jlerknin nnatex» BblOpaTe HacTtpowku, 3atem BbibpaTe nyHkT O6HOBUTHL MeHlo. [danee
nosiBUTCA YBegomrieHne «3anpoc oTnpaBneH». Nocne OBGHOBMEHUsT MEHI0, KOTOPOEe MOXET 3aHAaTb A0
HECKOJTbKUX MUHYT (B 3aBMCMMOCTU OT CKOPOCTM nepeaayn gaHHbIX B ceTn) ABOHeHTY ByaeT HanpasreHo
YBepgomneHme «MeHio oGHoBneHo». OBHOBMEHME MEHK MOXHO MPOU3BOAMTL M B AeNbHEeWWeM Ans
3arpysKkun HOBbIX MYHKTOB MEHIO MPUITOXEHUS «Jlerkni nnatex».

7. Nopsgok npegoctaBneHnsa CepBuca

7.1 MNocpeacteom Canra:
Ha ctpaHuue Calita HeoGxoamMMo BbiGpaTh nonydaTens lMNnatexa, BBECTU 3anpallunmBaemMble napameTpbl U
oTnpaeuTb PacnopsikeHne Ha npoeeaeHne Onepaunn.
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Ona poctyna k uctopum MNnatexen ABoHeHTa, cnucky nsbpaHHbix MNnaTtexen (coxpaHeHHbIX LWabnoHOB)
Heobxoaommo Bolitu B JInyHbI kabuHeTt. Pernctpaumsi AboHeHToB MTC npomnsBoguTcsi B COOTBETCTBUM C
CornaweHunem o nonb3oBaHum CepBncomMm.

Mpun atom mnctopus MNnatexen CepBuca «Kowenek MTC [eHbru» oTtobpaxaetcsa kak Ha Cante «MTC
[eHbrny, Tak n Ha CanTte «Jlerkui nnaTtex».

7.2. MNMocpeactBoM MobunbHOro npunoxeHus «Jlerkui nnaTex»:
BBectn Ha ABoHeHTCKOM obopyaoBaHuM OecnnaTtHyto koMaHgy *111*656#), B otBeT ABOHEHT Mony4nT
SMS-coobuieHre, coaepxallee CCbiNKy Ans  3arpy3ku npunoxeHusa «Jlerkmi nnatex» Ha CBoe
AboHeHTCckoe obopyaoBaHue. Bbl Takke mMoxeTe 3arpy3ntb npunoxeHue n3 Apple AppStore, Google Play
Market, MarketPlace (nHdopmauma o TpeboBaHuMsx K ABOHeHTCKOMYy o06opyooBaHWMIO —yKasaHa
HernocpeacTBEHHO Ha CTpaHuuax npunoxeHun) un wmn3 MarasuHa npunoxennn MTC Ha caniTte
http://apps.mts.ru.
Tarke onsa 3arpy3ku npunoxeHns ABoHeHTckoe obopyaoBaHve ADOHEHTa LOIMKHO ObITb MOAKIHOYEHO U
aKTMBMPOBAHO A1 Nepefayn AaHHbIX B CETU
- [nsa emapmagoHoe ¢ OS Simbian S60, S80:

nogaepxky ctangaptos MIDP 2.0, CLDC 1.1 n moaynb JSR 120;

MUHMMaNbHOE pekoMeHayemoe pa3pelleHmne akpaHa 240x320 nukcenen;

onepaTtunBHas namsTtb 4 M6;

BHYTPEHHASA namsATb TenedoHa 2 M6 vnnu flash-kapre.
- [nsa mobunbHbIx menegoHo8 ¢ Opy2umMu ornepayuoOHHbIMU cucmemamu unu be3 Hee:

noagepxky craHgaptos MIDP 2.0, CLDC 1.1 u mogyns JSR 120;

MUHMMarnbHOE pekoMeHayemoe paspelleHune akpaHa 240x320 nukcenew;

onepartmeHasa namsTb 4 M6;

BHYTPEHHASA namsATb TenedoHa 2 M6 vnnu flash-kapre.

3arpyanTe MobunbHoe npunoxeHne Ha AGOHeHTckoe obopyaoBaHMe, COPMUMPOBaTb NEPCOHasbHbLIN
naponb, crneayst Nofckaskam B MpUIoXeHuW, BbiGpaTb nornydaTens natexa, BBECTM 3anpalluvMBaeMble
napameTpbl, OTNpaBuTb PacnopsixkeHne Ha npoeedeHve Onepauum.

7.3. Mocpeacteom MobunbHoro npunoxeHus «MTC [eHbrny»:

3arpyautb npunoxeHne u3 Apple AppStore, Google Play Market (MHopmauusa o TpeboBaHuMsIX K
ABoHeHTCKkOMY 060pYAOBaHMIO ykadaHa HENOCPEeACTBEHHO Ha CTpaHuuax NpunoxeHun) u ns MarasuHa
npunoxeHunn MTC Ha canTe http://apps.mts.ru.

Hanee Heobxogumo «Bontn B JluyHbin kabuHeT». Peructpauma AGoHeHToB MTC npoussBogutcs B
cooTBeTcTBMM ¢ CornawieHnem o nonb3oBaHuM web-ctpaHuuen «JndHbii kabnHetr MTC» Ha cante T1AO
«MTC».

Ons coseplwenns MnaTexa Heobxogumo BblOpaTb nonydatens [natexa, BBecTW 3anpallvBaemble
napameTpbl, OTNPaBuTb PacnopsixxeHne Ha npoeedeHve Onepauuu.

HekoTopble Onepauun JocTynHbl 6e3 peructpauuyM W/wnu aBTopusauMu: Hanpumep, nepeBod Ha
GaHKOBCKYI0 KapTy, nonosHeHne AGOHEHTCKOro Homepa.

7.4. Nocpeactesom USSD-nopTtana *115#:

Beectn Ha ABoHeHTckom obopygoBaHuu GecnnatHyto komaHay *115#), BeibpaTh nonyyartens MNnartexa,
BBECTW 3arnpalumMBaeMble napameTpbl, oTnpasuTtb PacnopsxeHue Ha nposegeHve Onepaumn. OTnpaska
3anpoca yepe3 USSD-komaHay *700# nnm ¢ nomowsio pasgena «Jlerkun nnatex» USSD-noptana *111#
aHanorm4yHa.

7.5. MNMocpeacTsom MNnaTexxHoro NpuUnoXeHus:

OTtkpbITb naTtexHoe npunoxeHune «Jlerkmn nnarex» n3 meHro «MTC-UHpo». B GonblumMHCTBE cnyvaeB
nyHKT «MTC-WHdo» HaxoauTca B rmaBHOM MeH0 Bawero AGoHeHTCKoro obopygoBaHus, HO mHorga (B
3aBUCUMOCTU OT Moaeny ABOHEHTCKOro 060PYAOBaHNS) OH MOXET HaXoAuTbCA B pasgenax MNpunoxeHus,
UHcTpymeHThl, Oduc, SIM-nporpammel 1 Apyrux.

C(bOpMI/IpOBaTb I'IepCOHaﬂbeII7I naponb, cnengya noackaskamMm B MNPUITOXEeHUW, Bbl6paTb nony4yarend
MnaTexa, BBECTH 3anpalinmBaemMble NnapamMmeTpbl, OTNPaBUTb PacnopﬂmeHme Ha npoBeaeHne Onepau,vn/l.

7.6. TlocpegoctBoM oTnpaBkn SMS-coobLleHMss Ha  KOPOTKUA  HOMep (MepeyeHb HOMEpPOB,
3agencTBoBaHHbIX B OkasaHun CepBuca, ykasaH B [punoxeHun 1 k HacToswemy [JoroBopy), ykasaHHbIM
Ha canTe lNMocTaBwukoB ycnyr. OTnpaeBuTb PacnopspkeHne Ha npoBeaeHne Onepauumn B SMS-coobLieHnm,
B (popmaTte, ykazaHHOM Ha canTe lNocTaBLiuKa ycnyr.

7.7. NMocpeacTteom lNepesoga no SMS:
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Heobxoanmo BbiGpaTe ABOHEHTCKUIN (MOBUMBHBLIN) HOMEpP nonydartensi U3 cBoen TenedOHHOW KHUMM Unn
BBECTM HOMep Bpy4Hyl. BBectn TekcT SMS-coobuwieHus: #nepesog (cymma B pybnsax 6e3 ykasaHus
«pybrieny», NOCKombKy NnepeBof Bcerga 6yaeT OCyLWeCcTBNATLCS B pyonisx).
Mpumep, #nepesog 100. lNMocne oTnpaBku 3anpoca Ha nepeBod KIMeHTY ABOHEHTY-MNaTenbLnKy
noctynut SMS-coobLieHne ¢ KopoTKkoro Homepa 6996 aona noaTBepXOeHUA nepeBofa OeHEXHbIX
cpeacts. [lanee cnegoBaTb NO MHCTPYKUMM SMS-coobuieHuns. NMocne noateBepxaeHns nepesoaa,
A6oHeHTy nocTynut SMS-coobLleHne ¢ yBegomreHnem ob ycnewHom ocyLiecTerneHmmn Onepauum ¢
Homepa 7763 (c cumBornbHOM nogMeHon «iIMTCPay»).

TexHn4eckn HacTpPOEeHbl OOCTYMHble 3anpockl Ans oTnpaeku lNepeBoga no SMS: #perevod, #Perevod,
#PEREVOD, #nepeBoa (pekOMeHAOBaH [aHHbIA BWA 3anpoca AN KOMMEPYECKOW 3KcnnyaTauun),
#lepesoga, #MEPEBO/.

OtnpaButb PacnopsbkeHne Ha npoBegeHue Onepaumm B SMS-coobuweHnn, B dopmarte, yKasaHHOM Ha
canTte lNocTaBLmKa ycnyr.

7.8. Nocpeacteom NepeBoga no SMS Ha kapTy:

Ons  nepeBoga Heobxogumo oTnpaBuTb SMS-coobuieHne ¢ Tekctom: card HOMep_KapThbl
cymma_nepesoga Ha Homep 6111. Mpumep: card 1234123412341234 500. lNocne oTtnpaBku 3anpoca Ha
nepeson AOOHEHTy-nnatenbLuKy nocTynut SMS-coobuieHne ¢ KOpOTKOro Homepa 6996 ans
NnoaTBEepXAeHNs nepeBoa [AeHeXHbiX cpeacTB. [anee cnegoBaTb MO MHCTPYKUMM SMS-coobLueHus.
Mocne nogTBepxaeHns nepesoaa, AGOHEHTY noctynut SMS-coobLieHne ¢ yeagomneHnem ob ycneHom
ocywecTteneHun Onepaumm ¢ Homepa 6111.

7.9.MNocpeacteom Nepesoaga no USSD:

Habepute Ha TenedoHe *611*Homep_kapTbl*Cymma# 1 HaxxmuTe Knasuwy Bbi3oB. [lanee crnegoBaTtb Mo
WHCTPYKUuun SMS-coobuueHuns. Mocne nogTeepxxaeHns nepesoga, AGoHeHTy noctynut SMS-coobueHne ¢
yBeoMIeHnemM ob ycnelwHom ocyulecTteneHnm Onepaumm ¢ Homepa 6111.

7.10. NMocpeactBoM Beigauun geHexHblx cpeacts ¢ TenedgoHa MTC:

ABGoHeHTY Heobxoammo oTnpaBuTb SMS-coobueHne Ha GecnnaTHbIi HOMep 6222 ¢ TekctoMm: RUB
<cymma Kk cHaTtuo>. MNpumep: RUB 1000. AGoHeHTY nocTynuT oTBeTHOe SMS-coobLeHne ¢ Homepa 6222
¢ npomo-kogom B dpopmaTe YYXXXX (rge YY — BykBeHHble 3HaYeHus, XXXX - umdpsbl), Agencteme koga 23
yaca.

Hanee Heobxoammo obpaTnTbesa B canoH-mara3nH MTC n Ha3BaTb COTPyOHUKY HOMep TenecdoHa, npomo-
KO M NpefocTaBuUTb CBOKM NacnopT. Onsd NoATBEpPXOEHMSA BblAauM AeHEXHbIX cpeacTB AGOHEHTY nocTynut
SMS-coobLeHne ¢ KopoTkoro Homepa 6996, Ha KOTOPOe OH AOMKEH OTBETUTL NOOLIM CUMBOSIOM, KpOME
uncpbl «0». lMocne atoro cnucaHue Gypetr npomsBedeHo, ABGOHeHTY noctynut SMS-coobuieHne ¢
pesynbTatoM Onepaumu ¢ Homepa 6996 n c Homepa 6222 ¢ nogpo6How MHopMaLmen 06 ycnyre.
OcobeHHoCTHM yenyru:

Ycnyra OocTynHa TOnbKo Ans (PU3NYECKUX UL, AOCTUILMX COBEPLUEHHONETUs!, MPU OTCYTCTBUM YCIyry
«3anpet ncxogawmx SMS».

Mony4yeHune geHexHbIX cpeacTs ocylecTensercs B ropoge CaHkr-lMNeTepOypr.

MuHumansHas cymma ogHon Onepauun — 100 pybnen.

MakcumanbHas cymma ogHon Onepaunm — 5000 pybnen n He 6onee 5000 pybnien B cyTku.

KonnyectsBo goctynHbix Onepauun B cyTkn — He 6onee 2 (AByX).

7.11. NMocpeacTtBoM Bbiaayun aeHexHblx cpeacTts ¢ TenegoHa MTC B 6aHkomaTax:

Heobxogumo oTnpaBuTb OecnnatHoe SMS-coobuieHne Ha Homep 3232 ¢ TekcTtom: RUB <cymma K
cHaTtuio>. Mpumep: RUB 1000. Ons nogoTBepXOeHus Bbldadn AeHexHbIX cpeAcTB AGOHEHTY nocTynuT
SMS-coobLieHne ¢ KOpOTKOro Homepa 6996, Ha KOTOpOe OH AOMMKEH OTBETUTbL fOObIM CUMBOSIOM, KpOME
undpsl «0». Mocne atoro cnucaxvve 6yaeT nponaseneHo, AboHeHTy nocTynuT SMS-coobLyeHne ¢ Homepa
6996 1 c Homepa 3232 ¢ NMNH-kogom (4 undpbl).

Hanee ABOHeHTY HeODOXOAMMO yKa3aTb B 3KpaHHbIX popmax GaHkomarta nonyyeHHbin MAH-kog, Homep
TenedoHa, C KOTOPOro OCYLLECTBIIANCS 3anpoc, U CyMMYy.

HencTtBre koga 72 4vaca. o ncreyeHmun ykasaHHoro spemenu, NUH-kog 6rokvnpyeTcs, Bbigadya AeHEXHbIX
CpencTB CTaHOBMTCSH HEBO3MOXHOW, AE€HbIM BO3BpaLLalTcs Ha cyeT ADOHeHTa B TeueHue 4-x (4eTbipex)
paboumx gHeN.

OcobeHHocTHn yenyru:

Ycnyra 4ocTynHa npy OTCYTCTBUM YCIyrn «3anpeT ncxogsamx SMSy.

MuHumansHas cymma ogHon Onepauuu — 100 pybnen.

MakcumansHas cymma ogHon Onepauun — 5000 py6ren n He 6onee 5000 pybnen B CyTku.
Konnyectso goctynHbix Onepaunin B CyTku — He Bbonee 5 (nsaTw).
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7.12. MNocpeactBoM «MoBMIbLHOTO NnaTexa.

MepeyeHb [locTaBLIMKOB YCMyr, YCMAYrM KOTOPbIX BO3MOXHO OMMAaTUTb C nomoubio «MobunbHoro
nnaTtexa» NpeacTaBrieH Ha canTe www.mts.ru B pasgene « PHaHCOBbIE CEPBUCHI U NIaTEXU».

[ns onnatel ToBapa unu ycnyru Ha kacce lNoctaBwuka ycnyr HeobxogmMmMo otnpaesute SMS-coobLeHune ¢
NPON3BOIIbHLIM TEKCTOM Ha HoMep 1717 nubo HabpaTb USSD-komanay *717#. [Nocne oTnpaBku 3anpoca
ABGOHEHTY-NNaTenbLmMKy NocTynut SMS-coobLieHne ¢ kopoTkoro Homepa 1717 ¢ ykazaHmeM BpemeHHoro
nnatexHoro kopa (BIK). Ons coeepweHusa Mnatexa Heobxogumo coobwmTb BIK kaccupy, nepegava
BINK 6ygoeT sBNSATbCA NOATBEPXAEHMEM nepedaynm PacnopspkeHnss Ha CymMMmy BbIOpaHHOM Ha Kacce
nokynku. lNMocne Toro, koraa ABoHeHT coobuwaeT BIK kaccupy, kaccMp uHMUMMpYeT NOATBEPXKAEHMNE Ha
ocyulectBneHve [natexa. ABGOHeHTy nocTynuT SMS-coobuieHne ¢ Homepa 1717 c pesynbrTaTtom
Onepauun.

8. OcobeHHOCTU NpegocTaBneHnsas ABTOMaTUUYeCKUX nnarexen B nonb3y MNocTaBlmMKoB ycnyr

8.1. OcHoBaHuem pfns ocyuwlecTerneHus ABTonnartexa sBnsetca PacnopsbkeHve Ha coBeplueHue
MnaTexa, gaHHoe nocpegctsoMm Canta unu B MoBWMIbHOM MpUNoXeHuun, a Takke nyTtem noanvcaHus
3agBrnieHns B canoHe-marasmHe MTC (AO «PTK», paboTtatowme nog toBapHbiM 3HakoM MTC, nepeyeHb
Takux carioHOB Ha cante www.mts.ru).

8.2. Ycnyra «ABTonnarex» 3a MOABWXHYK paguoTenedoHHy (MobunbHy) cBase MTC (paBHO3HAYHO
«3a coToBylo cBA3b MTC») c nomowpblo OaHKOBCKOM KapTbl Ha cawWTe www.autopay.mts.ru
NpefocTaBnseTCca B COOTBETCTBUM C YCINOBUSIMY OKa3aHWsi cepBrca «ABTOMNATEXMUY.

Mpn wucnonb3oBaHnn MobunbHoro npunoxeHust ABTonnaTtex 3a coToByl cBsA3b MTC ¢ nomouwbto
0aHKOBCKOM KapTbl WUNM C McMonb3oBaHMeM JlMueBOro cyeTta nNpenocTaBnsAlOTCS B COOTBETCTBUM C
HacToAWMMN YCrnoBUSMN.

8.3. CosgaHune/nsmeHeHve/yganenne Astonnarexa:

8.3.1. Ana cosgaHua AsTonnartexa Ha ctpaHuue CanTta nnn B MobunbHOM npunoxeHun Heobxogumo
BblOpaTh pasgen «ABTOMMNareXu» M HaxaTb KHoMky «[obaBuTb asBtonnatex». [anee Bbibepute
nonyyaTens nnartexa; WCTOMHUK CpeacTB; yKaXuTe Tun asTonnaTexa (no nopory 6amaHca wnu no
pacnvcaHuio) u 3anonHuTe Tpebyemble napameTpbl ONNaTthbl B 3aBUCMMOCTH OT BbIGPAHHOMO TUNa:

- NO nopory OanaHca: noporosoe 3Ha4yeHune, Cymma nonoJyiHeHnA n cyMmmMa nonoJsyiHeHUA B MecsL;

- MO0 pacnucaHuio: TUM pacrnucaHns (eXedHEBHO, eXEHEAENbHO (OOMONMHUTENBHO YKa3aTb AeHb Heaenu),
€XeMecsiYHO (OOMONHUTENBHO YKasaTb [AeHb Mecsila) WnuM Mnepuoanyecku (LOMONHUTENbHO YKasaTb
nepuop)), AaTy nepsoro MNnatexa, BpeMs U CyMMy onnaTbl.

Mo ymonuaHuio HanpaensAwTcsa YBeAoMneHus ¢ pesynbtaTom [1natexa. Tawke MOXHO HacTpouTb
nonyyeHve YBEAOMIMEHUN 3a HECKOSNbKO AHeW (KONMYecTBO AHeW HacTpauBaeTcs) OO MpoBeAeHUs
Mnartexa.

Mocne BBeaeHus aaHHbIx ABTonnatexa AboHeHTy byaeT HanpaBneH KoA ANS NOATBEPKAEHWUS HAaCTpOeK
AsTonnatexa. Kog noctynaetr AGoHeHTy B SMS-coobueHnn Ha AGOHEHTCKMN HOMEp, yKa3aHHbIA Mpu
pernctpaunn/astopusaumm B lepcoHanbHOM kabuHeTe AOGOHeHTa. ABTOMMATEX CYMTAETCH aKTMBHBIM
nocrie NPoBEpPKN Kofa 1 oTnpaskn SMS ¢ pe3ynbTaToM YCnewwHoro NoaKMiovYeHns.

Mpu co3zgaHum ABTonnaTexa Mo pacnucaHuio (Kpome exegHeBHOro ABTonnaTtexa) ABGOHEHT MOXeT Mo
CBOEMY XeNaHWK yKkasaTb He0OX0ANMOCTb HanpaBnAaTb Ha ero AGOHEHTCKUIA HoMep SMS-yBeoMneHne 0O
npeacTosiLem ABTonnaTexe n BoibpaTb Cpok 1-5 AHel Ao Aathbl onnarbl.

Tarke ABDOHEHT MOXET MO CBOEMY XXeNaHuo yka3aTb HeobOXOoOUMOCTb AOMONHUTENBHO MpuUCbINaTtb eMy
SMS-yBegomneHne ana nogreepXaeHnNs nposeneHus Astonnarexa. SMS noctynut ot Homepa MTSPay
W Anst noaTBepxaeHus nnartexa ABGOHeHTY Heobxoanmo B TeyeHue 24 4acoB HanpaeButb SMS Ha Homep
7761, B Tekcte SMS ykasaTb uUMdpy, ykasaHHyo BO Bxoaswem SMS oT Homepa 7761. Ecnu oTBeTHOe
SMS B ykasaHHble nepuog He Oygetr oTtnpaBneHo AGOHeHTOM, onnata 6ygeTr cuuTaTbes
HeMnoATBEPXAEHHON 1 ABTONNaTex He 6yaeT BbIMOSTHEH.

8.3.2. [Ina nameHeHnss napameTpoB ABTonnartexa Ha ctpaHuue Cavita unm B MobunbHOM NpunoxeHuu
HeobxoamMMo B pasgene «AsTonnaTtexu» BblbpaTe ABTONNartex, Tpebylowui pegaktuposaHns. HaxmuTe
«M3meHnTby. Ha oTkpbiBIENCs hopMe BHECUTe Heobxoaumble W3MEHEHUs, NoATBEPOAUTE U3MEHEHUS
KHornkon « CoxpaHUTb».

8.3.3 Ina npuocTaHOBKM OencTBus ABTONnaTexa Ha OrpaHUYeHHbIN nepuod Ha ctpaHuue Canta unu B
MobuneHoM npunoxeHun Heobxooumo B pasfene «AsTonnartexu» BblbpaTb ABTonnaTex, Tpebytownim
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BPEMEHHOIo OTKIOMEHUS, HaxaTb «[1pMOCTaHOBUTL». AHarormMyHble OEWCTBUSI HY)KHO COBepLUUTb ANt
BO300OHOBIEHUS, MPMOCTAHOBMNEHHOro ABTonnarexa (HaxxaTb «Bo30GHOBUTLY ).

8.3.4. Ina ynaneHnst ABTonnarexa Ha ctpaHuue Canta unn B MoOuibHOM NpUNoOXeHUn Heobxoaumo B
pasgene «ABTonnaTtexu» BolopaTb ABTONNaTexX, Tpedyowmii oTkoYeHns. HaxmuTte « OTKNIOYMTbY.

8.3.5. Ecnn BbI nogkntovanu Astonnartex Ha Cavte nnm B MobunbHOM NpunoxeHnn «J1erkum nnatexy, 1o
AN NPUOCTaHOBKKM, BO30OHOBEHUS UK yaaneHus ABTonnaTexa Bbl MOXeTe Bocnonb3oBaTbest USSD-
KomaHgown *215#.

8.3.6. Ecnn ABoHeHT npu cosgaHun ABTonnartexa no pacnucaHuio Ha eXeMeCcsYHON OCHOBE YCTaHOBUN
aaty 31 umcno, To B Mecsuax roga, B KOTOpbix MeHee 31 OHSA, exemecayHbin ABTonnarex cpaboTtaeT B
nocnegHun geHb mecsua B ykazaHHoe AGOHEHTOM BpeMms.

8.3.7. B cny4ae HegoCTYMHOCTU CUCTEM MO TEXHUYECKUM MPUYMHAM, aBTOMAaTUYECKMe NnaTexu MoryTt
ObITb NpoOBeAeHbl No3aHee, HO He Bornee 1 CyTOK 3a4epPXxKu.

9. Oco6eHHOCTU NpeaocTaBrnieHus cepeuca HanoMmuHaHum

9.1. Co3gaHue/usameHeHne/yganeHne HanommHaHus:

9.1.1. Ans co3gaHusa HanomuHaHusa Ha cTpaHuue Canta HeobxoamMMo BbiObpaTh pasgen «HanoMmuHaHus».
B MoOGunbHOM npunoxeHun pasgen «HanomuHaHus» HaxoguTcst B HacTpowkax. HaxmuTe KHOMKy
«JobaBute HanomuHanve». [Nanee npugymante HassaHne HanomuHaHust (Hanpumep, [nata 3a
WHTepHeT) 1 TekcT HanomuHaHus, KOTOpbIA XOTUTE nonydatb (Hanpumep, «He 3abbiTb onnatute ycnyrm
NHTepHeT MTC no cuety XXXXXXX»).

Hanee ykaxute tTmn HanomuHaHus (exxeQHEBHO, eXeHeadenbHO (OOMNOMHUTENbHO yKasaTb AeHb Heaenm),
€XeMeCHYHO (JOMNOMHUTENBHO yKasaTb AeHb Mecsua), Nepmoguyveckn (QONOMHUTENBHO yKasaTb Nepuoa)
UIn B yKa3aHHYyo Aaty) 1 3anonHute gaty nepBoro HanoMmHaHus 1 Bpems.

HanomuHaHue noctynut AGoHeHTy B GecnnatHon SMS. lMnatex B OaHHOM cry4ae nNpoBOAUTbLCS He
oyper.

9.1.2. [1na naMeHeHuss napameTpoB HanomuHaHust Ha cTpaHuue CanTa unm B MOOMMbHOM NPUIOXEHUN
HeobxoguMMo BblOpaTb HanomuHaHve, Tpebylowee pepakTupoBaHus. Haxmute «M3meHuTb». Ha
OTKpbIBLUENCA opmMe BHecuTe HeoOXOOMMble W3MEHEHUS, MNOATBEPAWNTE W3MEHEHWUS  KHOMKOW
«CoxpaHuUTb».

9.1.3 [Onsa ypaneHws HanomwuHanus Ha cTtpaHuue Cawta nnu B MobunbHOM npunoxeHun BbiIGpaTb
HanomuHaHwue, Tpebytowwee otknoveHns. Haxmute « OTKNIOUNTDY.

10. OcobeHHOCTM onJiaTbl CepPBUCOB, TOBAPOB U YCNYr C BO3MOXHOCTbI0 MpuBsa3kn AGOHEHTCKOro
HomMmepa

10.1. Ha pecypcax lNocTaBLMKOB yCryr BO3MOXHO npoBefeHve nnatexen ¢ NpuBsskon AGOHEHTCKOro
Homepa. MNpu HanpaBneHUn 3anpocoB Ha cTpaHuuy Mpuesskn ABoHeHTCckoro Homepa, AGOHEHT nony4vaet
JOCTYyN K CepBuUcaMm, OpraHn3oBaHHbIM [locTaBLUMKOM YCryr npyu TEXHUYECKOW noaaepxke ocTaBlimka
ycnyr. Obbem npegocTaBnsieMoro [ocTyna onpefensieTcs B 3aBMCMMOCTM OT Tuna WM CTOMMOCTHM
3aka3aHHoro AOOHeHTOM ycnyrm Ha pecypce [MloctaBwuka ycnyr. Ons ocywecTBneHus [lpuBasku
HeoOXOAMMO 3aBeCTU YYeTHYl 3anucb K MNPOWTU aBTopmM3auuto Ha pecypce [locTaBlimka yCnyr.
MogpobHble ycrnoBus nNpegocTaBneHMs CEepBMCOB onpedenstTcs MMoCTaBWUKOM YCryr, OpraHu3yoLwmm
COOTBETCTBYIOLLNA CEPBUIC.

10.1.1. MNpwuBaska Ha cTpaHuue lNocTasLuka ycnyr:

MpegBaputenbHO unu npu mvHuuynaumm lnatexa AGOHEHT yKasbiBaeT CBOW ABOHEHTCKUA HOMep, C
KOTOPOro nfaHupyeT cOBepwaTtb Onnaty Ha AaHHOM pecypce. Ha ykasaHHbIi ABOHEHTCKUA HOMeEp
HanpaensieTca SMS ¢ Homepa 7764 ¢ Kogom npuBsasku u ycnosusamu aencteus [pussaskn — nepuon,
napameTpbl nokynkn. Kog npuBsA3kM HeobGXoOAMMO BBECTM B COOTBETCTBYKOLLEE MONe Ha CcTpaHuue
MoctaBwwmka ycnyr. Kog gencrteyeT 15 MUHYT. 1o UCTeYeHWM STOrO BpPEMEHW, €ro MOXHO 3anpocuTb
NMOBTOPHO, HaXaB Ha COOTBETCTBYIOLLYIO CChISIKY.

Ecnn koo BepHbin, To ABoHeHTy GyaoeT HanpasneHa SMS c pesynbTaTom npuBAsku. Beogom koaa
ABOHEHT BblpaxkaeT corfacue ¢ ycrnoBusamMu nposefeHus lNMnatexa n ¢ ycnosusamu NpuBasky, nonyvaet
BO3MOXHOCTb B AanbHenwem coBepluaTe onnaty 6e3 wara nogrBepXaeHns nnarexa B TedeHve nepuoga
aencteuns MNpuBasku.
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10.1.2. MNpwuBa3ska Ha cTpaHuue MTC www.check.mts.ru:

MpenBaputensHo unu npy vHuMumauumn Nnatexa AOOHEHT ykasbiBaeT CBOW ADOHEHTCKUA HOMep, C
KOTOPOro nfaHupyeT coBepllaTb Onfaty Ha JaHHOM pecypce. Ha ykasaHHbIn ADOHEHTCKUA HOMeEp
Hanpasnsietcs SMS ¢ Homepa 7764 ¢ Kogom npuBsA3kn u ycrnosusiMu genctesusa NpuBAskn — nepuog,
napameTpbl Nokynkn. Kog npvBA3ku HeoOXOAMMO BBECTM B COOTBETCTBYIOLLEE MOMe Ha OTKPbIBLUEWCS
ctpaHuue MTC. Koag pewnctByeT 15 MuHYT. o MCTEYEHUM ITOrO BPEMEHU, €r0 MOXHO 3anpocuTb
NOBTOPHO, HaXaB Ha COOTBETCTBYIOLLYIO CCbISIKY.

Ecnn koo BepHbin, To ABoHeHTy OyaneT HanpaBneHa SMS c pesynbTaTom npuBAsku. Beogom koaa
ABOHEHT BblpaxaeT cornacue ¢ ycnosusimm nposefeHus lNMnatexa n ¢ ycnosuamu [Npussasku, nonyyaet
BO3MOXHOCTb B AarnbHenwweM coBepluaTe onnaty 6e3 wara noaTBepXaeHus nnaTtexa B TedyeHue nepmoga
aencteus MNpueaAskn.

10.1.3. MNpwuBaska npu onnaTe ¢ NOATBEPXAEHMEM NraTexa:

Mpn uwHuunaummn lnatexa HeobxoguMMoO ykasaTb CBOM AOOHEHTCKMIA HoMmep, C KkoToporo AOGOHEHT
nnaHupyeT coBepLUaTb onnaTy Ha 4aHHOM pecypce, NapaMeTpbl onnaTtbl U cymmy. B oTBET Ha ykasaHHbIN
ABGOHeHTCKUIN Homep TenedoHa noctynuTt 6ecnnatHoe SMS-coobuleHne ¢ Homepa 7764 ¢ napameTpamu
onnaTbl 1 ycnosusimu lNMpuesAskn. [ns 3Toro cornacust ¢ ycnoBusiMm HeobxogmMmo HanpaBuTb GecnnaTHoe
otBeTHoe SMS-coobueHne ¢ nbbiM  TekcToM. [locne noateBepxaeHWs, AOOHEHTY NOCTynuT
YBegomneHne o6 ycnewHom ocyuwectereHnn Onepaumm ¢ Homepa 7763 (C CMMBONbHOW MOAMEHON
«iMTCPay») wn YBegomneHue ¢ pesynbtatom [lpuBaskm aboHeHTckoro Homepa. Otnpaskon
noaresepxaeHns AGOHEHT BblpaXaeT corfacue ¢ ycrnoBusMM npoBefeHusa [lMnatexa u ¢ ycrnoBuaMmmu
MpuBA3KKM, Nony4aeT BO3MOXHOCTb B [anbHEWWeM coBepliatb onnaTty 6e3 wara noaTBepXaeHus
nnarexa B TeyeHve nepuoga aenctens MNpmeasku.

10.2. MNpuBaska ABOHEHTCKOro HOMepa OCYLLECTBNSAETCA Ha onpedeneHHbIin and gaHHoro [Moctasumka
ycnyr nepuog. lNepuopg ykasbiBaetcs B SMS ¢ Kogom npuBsA3sku.

10.3. [1nsa octaHoBkM AencTBus NpuBaskn ABOHEHTCKOro HoMepa Heobxoanmo obpaTuTbes k MNocTaBLUMKY
ycnyr, roe AGoHeHToM ocyulecTBnsAnack MNMpuesaka.

11. Mpoyue ycnoBus

11.1. AGoHeHT JoBpPOBOIMBHO BbIpaXaeT CBOE corflacke ¢ TeM, YTO MpU MNOfb30BaHUM CEPBUCOM «Jlerkumn
nnaTex» npu onnare c¢ nuuesoro cyeta AbBoHeHTa MTC, npu ycrnoBum HEOOCTAaTOYHOCTU CPEACTB Ha
nuuesoMm cyete Takoro ABoHeHTa And cosepuweHus [natexa, ABGOHEHTY nyTem MpAMbIX KOHTAKTOB C
ABOHeHTOM MOXeT BblTb NMpeasioxeH NoTpebuTenbCkMn KpeauT (MUMKPO3anM) Ha YCroBUSX, yKa3aHHbIX B
odepTe O 3aKIYEHUM JOroBopa O NpeaocTaBneHnn NoTpebuTensckoro kpeguta (MNu o NpegocTaBneHum
MUWKpO3armMa), CCbifika Ha KoTopyto HanpasnseTca AboHeHTy B SMS-coobLleHnn Ha aboHEHTCKMIN HOMep, C
MCMNonb30BaHNEM KOTOPOro OcyllecTBnsieTcs ucnonb3oBaHne CepsBuca ABoHeHTOM. B cnydvae cornacus
ABOHEHTa C yka3aHHOW ohepTon OeHEXHble cpeAcTBa 3a4MCNSATCA Ha NULEBOW CYET TOro abOHEHTCKOro
HOoMepa, C KOTOPOro npousoLlen akuenT (NpuHaTue) odbepTbl KpeaUTHON opraHnsaumm (MMKpohHaHCOBON
opraHusaumm) n TyT Xe HanpaBnsAlTCA Ha UCMOMHEeHWe pacnopsbkeHnss ABoHeHTa 06 onnaTte TOBapoB,
pabot, ycnyr TpeTbux nuy, (IMocTaBWKUKOB yCryr), n3HavanbHO, Afst onfaTtbl KOTOPbIX AEHEXHbIX CPEACTB
Ha nuueBOM cyeTe ObINO HeJoCTaToOYHO. Ycnyra «OKCNpecc-AeHbrM», CocTosiwasi B BO3MOXHOCTU
3aKII0YEHMS JOroBOpa MUKpo3arma/3ariMa nyTeM MOMoSIHEHUST NUMLEBOro cvyeta AGOHEHTa, MOXeT ObiTb
3aka3aHa ADOHEHTOM CaMOCTOSATENbHO B COOTBETCTBMU C YCIOBUSAMW, U3MOXEHHbIMM Ha cavte MTC
www.mts.ru. MNoraweHune kpeguTta (MuKpo3amma) ocyulectenseTca [lonb3oBaTenem nytem MNOMNOMHEHUS
DOanaHca nuueBOro cyeta BHeceHuMem nnatexen B nonb3dy MTC, npu atom, CTOPOHbI MpUWAM K
COrnalleHNto O TOM, YTO MOMOSMHASA NWUUEBOW CYeT TOro abOHEHTCKOro HoMepa, C MCMONb30BaHUEM
KoToporo 6bina npuHATa odepTa O 3aknYeHWWM OroBopa noTpebutenbckoro kpeguta (MuUkposanma),
ABOHeHT 6e3 [OMNOMHMTENBHOrO akuenTa co cTopoHbl AGoHeHTa npepocTaenseTr MTC pacnopsikeHve o6
yBErnuMYeHUM ocTaTka 3NEKTPOHHbIX AeHexHbiX cpeacts Onepatopom OC c uenbio norawleHus Takoro
Kpeauta (Mukposarima). Takue pacnopsikeHusi HanpaBnslTCA aBTOMaTUYECKU MpU KaXaoM MOMOfHEHUM
JinueBoro cyeta AOOHEHTa [0 MOMEHTa MOraweHus 3adofmKeHHOCTU ABOHEHTOM MO 3aKMYEHHOMY
JOroBopy notpebutenbckoro kpeauta (Mukposanma). Bce nocTynawlwume nnaTexu Ha nvUeBOW cyeT
HaMpaBnAKTCA M3HA4yanbHO Ha OMNnaTy ycryr CBA3M, a B OCTaBLUEWCS 4acTuM Ha MoraweHve KpeauTa
(Mukposanma). MNopsiaok B3anmogencTBnsa CTOPOH Mo JOroBOPY NOTPeOMTENbCKOro KpeamTta (Mykposarima),
pasMmepbl NnaTtexen, NPOUEHTHble CTaBKM W Np. YCNOBUS Perynupyetcs COOTBETCTBYHOLUMM AOroOBOPOM
mexay [Nonb3oBatenemM n KpeguTHOM opraHnsaumen (MMKpOHaHCOBOW OpraHn3auven).

11.2. Ha nepwvog genicteus CornalweHusi 0 nonb3oBaHun CepBMCOM, a TakKe Ha nepuog A0 UCTeYeHust
CpoOKa WCKOBOW OaBHOCTM No obAsaTenbCTBaMm, BbiTEKaWOWMM M3 Hactoswero CornaweHusi, ADOHEHT
0obpoBONbLHO  BbipaxaeT CcBOe cornacue Ha o06pabotky MTC, KpeauTHbIMU — OpraHusaumnsMu,
MUKPO(MHAHCOBBLIMU OpraHusaumamn (B T.4. Ha nepepady ot MTC B agpec KpeAWTHbIX opraHu3auun,
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MUKPO(MHAHCOBbLIX OpraHu3auuin), creayoLmx nepcoHanbHbIX AaHHbIX, cBeaeHun o6 ABoHeHTe (oanee B
LefloM «nepcoHarbHble AaHHbIEY):

- damunus, wMMs, OTYeCTBO (MPVM HanmMuMM), PEKBU3UTbI [OKYMEHTA, YAOCTOBEPSIOLIEro NMYHOCTb
AboHeHTa, agpec mecTa xutenbcTBa ABOHeHTa, MecTa poxaeHusa AboHeHta, MHH, CHUIIC, aboHeHTCckme
HOMepa, MHble CBeAEeHWs, MO3BOMSWME NPSMO WM KOCBEHHO uaeHTuduuupoBatb ABGOHeHTa U €ero
nonb3oBaTtenbckoe (OKOHe4YyHoe) obopynoBaHue, cBegeHuss o6 AGOHeHTe B cocTaBe cBefeHun 06
aboHeHTe B cmbicne cT. 53 ®depepanbHoro 3akoHa «O cBasu» ot 7 utona 2003 r. Ne 126-93, B T.U. 0
Tpadmke, HaYUCNEHHbIX, YNNAYeHHbIX NraTexax 3a ycnyru cBs3u, 3af0/MKEHHOCTU 3a NOMyYeHHble Ycnyru
cBs3n, GnokvMpoBkax, MHAOPMALMS O HAYUCNEHUSIX B POYMUHrEe, B T.4. B MeXOYyHapOOHOM POYMUHre,
WHpopmaumsa o cpegHeM obbeme noTpebneHwnss ycnyr cBA3W, WHGOpPMaUUs O CpeaHUX Ha4YUCNEeHMAX
ABOHeHTa 3a Nony4YeHHbIe YCNyrn CBs3K (3a UCKMIOYEHNEM CBEAEHNI, COCTaBMSOLWMNX TANHY CBA3N).

Mon obpaboTkoin nepcoHanbHbIX AaHHbIX CrnedyeT MOoOHUMaTb AENCTBUSA (onepauuu) MM COBOKYMHOCTb
AencTeui  (onepauun), coBepllaembiX C WCMONb3OBaHMEM CpeacTB  asToMatu3aumMn  wnm  Ges
MCMONb30BaHMA TakMX CPEACTB C MepCcoHanbHbIMU AaHHbIMK, BKMoYas cbop, 3anucb, cuctemaTtusaumio,
HakonneHue, xpaHeHve, yTodHeHne (OOHOBNeHue, n3MeHeHune), N3BnevYeHve, NCnornb3oBaHue, nepegavy
(pacnpocTpaHeHve, npegocTasnexHve, AocTyn), obesnuumeaHne, 6noknpoBaHue, yaaneHue, YHUYTOXeHue
nepcoHanbHbIX AaHHbIX.

AGOHEHT BblpaxaeT CBOe corfiacMe Ha o06paboTky ero nepcoHanbHbiX AaHHbiXx MTC, KpeOuTHbIMM
opraHnsaumsiMm, MUKPOMUHAHCOBLIMI OPraHn3aUmsaMm1 B LIENSX:

3akno4eHnsa n(nnn) ncnonHeHms Hacrtosiwero CornalweHus, a Takke B Lensx HanpaBreHusa odepTbl O
3aKN0YEHMN JOroBopa O NpeaoCcTaBNeHN MUKPO3anma;

B Liensx HanpasneHus KpeauTHON opraHm3aumen n(mnm) MmMkporuHaHCOBOW opraHu3aunen 3anpoca B bKA
(6topo  KpeOouTHbIX opraHmMsauumi), npy 3ToM AOOHEHT BbIpaXaeT CBOE cornacMe Ha HanpasneHue
yKa3aHHbIMW fMLaMKn Takoro 3anpoca 1 NonyyeHns UMy KpeamMTHOro OT4eTa;

B LENSIX pacCMOTPEHUsI NpeTeH3nin AGOHEHTOB, NpeabsABNSAEMbIX B CBA3M C HacToswmm CornalleHvem;
B LENSAX MHOPMaLNOHHO-CNPABOYHOrO 06CnyXmBaHUs AGOHEHTOB.

MepeyeHb KpeauTHbIX oOpraHn3aumi, MUKPOMUHAHCOBbLIX OpraHu3auun, sensawmxca naptHepamm MTC no
NPefoCTaBMNEHUIO U pacLUMpeHnto Bo3MoXHocTeln CepBuca, JOBOAATCA OO0 cBeAeHus ABGOHEHTOB B MecTax
paboTbl c ADOHeHTaMu, a Takke Ha cante MTC (www.mts.ru).

ABOHeHT BrMpaBe B nMboe BpeMsi 0TO3BaTb CBOE cornacue Ha obpaboTKy ero nepcoHarnbHbIX AaHHbIX,
NpegocTaBneHHOe B COOTBETCTBMM C HACTOAWMM MYHKTOM MyTeM npeaocTaBneHnss MMCbMEHHOrO
3asBneHnss o6 aTom B nb6oM M3 canoHosB-marasvHoB MTC (nonHbii mepedeHb M agpeca Ha cawnTte
WWW.mts.ru) ¢ npeabsaBrneHneM OKYMEHTa, YOOCTOBEPSOLWEro IMYHOCTb, MPU 3TOM, B CUNY TEXHUYECKNX
ocobeHHocTen okaszaHua Cepsuca, AGOHEHT NPUHMMAET U COrnallaeTcs C TeM, YTO B YKa3aHHOM cry4vae
poctynHocTb Cepsuca ans AboHeHTa byaeT orpaHuyeHa.

11.3. Bce pacyeTbl no lNMnartexam, npegycCMOTPEHHbIE HACTOALMMK YCNOBMAMU, NPOM3BOASTCA B pybnsix
Poccuitckon denepaumm.

11.4. OtmeHa Onepauuy oOcCyLIeCTBNAETCA B criydyae Hecornacuss AGOHeHTa ¢ uHdopmaumen unm
YCNoBUsiMW, coepXallimMmmncs B nonyvyeHHon nHdgopmaumm, npegocrasnsemon MTC B cooTBeTCTBUM C .
2.4.1 HacTtoswero [oroBopa. OTmeHa lNMnatexa ocyllecTBNAEeTCS B COOTBETCTBUM C [JOroBOopoM Mexay
Onepatopom 3[4C 1 AGOHEHTOM.

11.5. ABOHEHT HeceT OTBETCTBEHHOCTb 3a YyKas3aHHble napameTpbl [Mnatexa. [locne ycnewHoro
npoeefeHua Onepaunn otmeHa Onepauun He NPOM3BOANUTCS.

11.6. PexuM (Cpoku, MOpsiAoK) 3a4MCIeHNs AEHEXHbIX CPEACTB CreayeT YTOYHsITh Y [oCcTaBLLMKOB yCnyr.

11.7. B uensix oxpaHbl UHTEPECOB abOHEHTOB U MpefoTBpaLLEHUS MOLUEHHUYECKUX OENCTBUMA, B T.4. CO
CTOPOHbI TPeTbUX Nuu, NMnMbo B LEnax UCNonHeHus TpeboBaHWi 3akoHOAAaTeNnbCTBa O feranvsauum
(OTMbIBaHMIO) 4OXOO0B, MOMYYEHHbIX MPECTYMNHLIM NyTeM, U PUHaAHCUpOBaHUIO Teppopuama, MTC Bnpase,
B T.4. B Cnydae MoOJfyYeHUss OT KPEeOWUTHbIX OpraHu3auui cBefeHuit o6 OonpoTecTOBaHUM MnaTexen
(oWwmBOYHBLIN NNaTex, HenpaBuIbHO yka3aH AOOHEHTCKUI HOMep, HEMPaBWUIbHO yKasaHa cymMma nnarexa,
Ap.), MOCTynuBWNX Ha nuueBon cyeT ABoOHeHTa, nMMbo B criydae ycrtaHoBrneHus MTC B oTHOLIEHUM
Onepauun n(unun) MNnatexa, NpMsHakoB Toro, 4To Takad Onepauuns u(unu) Nnatex coBepLUaTCH B Liensix
neranusaumn (OTMbIBaHMS) [OXOOOB, MOMYYEHHbIX MPECTYMHbIM MyTeM, wwunu dUHAHCUPOBaHWIO
Teppopuama, BPEMEHHO MPUOCTaHaBMMBaTb BO3MOXHOCTb MOfb30oBaHMs CepBUCOM (TEXHOIOMMYECKU B
getanusauum oTpaxaeTca kak onuus «3anpeT Bo3Bpata 4actu ABaHcay). llocre BbISICHEHUS BCex
dakTuyecknx obCTOATENbCTB Aeria M WUCYEepnaHus MHUMOEHTa BO3MOXHOCTb MONb30BaHWS CEPBUCOM
aBTOMaTU4yeckn Bo3obHoBnseTcs. AGOHEHT, KOTOPOMY BPEMEHHO OrpaHnyeHa BO3MOXHOCTb MOSb30BaHMS
cepBUCOM, BripaBe B Ntoboe BpeMsi 00paTUTbCA C MMCbMEHHbLIM 3asiBNIeHMeEM B canoH-marasmH MTC (ocuc
npogaxk MTC) c OOKyMEHTOM, yOOCTOBEPSILMM JIMYHOCTb, C TpeboBaHMEM O [OOCPOYHOM CHSITUM

15


http://www.mts.ru/

orpaHnyeHun. MoTUBMPOBaHHbIN OTBET Ha yka3aHHoe 3asBneHne AboHeHTa MTC npefoctaBnseTt B CPOK,
He no3gHee 60 gHen ¢ gaTbl perucTpauumm Takoro 3asierneHus. B cnyvae HenonyyeHus otBeta oTr MTC B
YKa3aHHbI CpOK NMOO Mony4YeHuUst OTBEeTa, HeydoBneTBopsiowero TpeboBaHnsM AOGOHeHTa, AGOHEHT
BnpaBe obpaTutbCA B Cyg B MNOpsgke, YCTAHOBMEHHOM AENCTBYIOLWUM  3aKOHOOATENbCTBOM.
YcTaHOBNEHWe OrpaHM4yeHun Ha nonb3oBaHune CepBWCOM B COOTBETCTBUM C YCMOBUSIMM HACTOSLLEro
nyHkTa He nuwaeT ABGOHeHTa npaBa Ha MOMyYeHME [OEHEXHbIX CPeacTB, OTPaXeHHbIX Ha OamnaHce
nuuesoro cuyeta ABoHeHTa u npuHagnexawmx AOGOHEHTy, mocrne noraweHus BCeX 3adOMMKEHHOCTEN
AGoHeHTa, Npu NpeabsiBEeHUN OOKYMEHTa, YAOCTOBEPSIOWEro NMYHOCTb, B NOpsiake, YCTAHOBMEHHOM
YcnosusiMm okasaHus ycrnyr nogsmkHom casm «MTCy».

11.8. [JoroBop 3akno4yaeTca Ha HeonpeaeneHHbI CPOK.

11.9. MTC BnpaBe BHOCUTb NPEANOXeHUss N0 U3MEHEHUIO 1 OononHeHuto [loroBopa nyteM NOMeLLeHus
COOTBETCTBYIOLLNX YBEAOMITEHUI B CpeACTBaxX MaccoBomn MHpopmaumn, n(unm) Ha Carnte MTC.

11.10. ABOHEHT nNpWHMMAET, YTO BCE MW3MEHEHUs, OOMOSTHEHMWS, NPUMOoXeHuss K [oroBopy u wuHas
WHpopmauums, pasmelwieHHas MTC Ha Cante B oTHoweHun Onepauun u MNnaTtexen B pamkax Cepsuca,
ABNseTcA HeoTbemnemon udactbto [oroBopa wu saBnsitoTca gnd AGoHeHTa obsA3aTenbHbIMKW - A5iS
WCMNOSMHEHNs1 C MOMeHTa onybnmkoBaHus nx Ha Cawrte.

11.11. B pamkax npepoctaBneHus Cepsuca ABOHEHTYy HeobxoouMO MPOWM3BOAMTb TEXHOMOrMyeckoe
OGHOBrNEHNe  nonb3oBaTeNnbCKOro  MeHwo  ABOHeHTCkoro  obopygoBaHmsa. O HeobxoaMmocTu
TEXHOMNOrMYecknx OBHOBNEHW nonb3oBaTenbckoro MeHio AboHeHTckoro obopygosaHua MTC
yBegomnsaeT AboHeHTa nocpeacTBOM HanpaBneHus becnnaTtHbix SMS-coobLieHui.

11.12. B cnyyae ocnapuBaHus ABGOHeHTOM (pakTa coBeplleHns MM PacnopsikeHus Ha coBepLueHune
Onepauun, ABOHeHTYy Heobxogumo Ao obpaleHuss B Cyd NUCbMeHHO obpatutbes B MTC Aans
yperynupoBaHus cnopa (NpeTeH3noHHbIM nopsaaok). B npeteH3un AGOHEHTY HEOBXOOUMO U3NOXUTb CyTb
TpeboBaHWA U MpUNOXNUTbL noaTBepxaawwmne TpeboBaHua AokasaTenbcrBa. [lpeTeH3ns nopaetcs B
NMCbMEHHOM BuAe No agpecy mecta HaxoxaeHusa MTC. Cpok oTBeTa Ha npeTeH3uio — 30 gHewn ¢ gaThbl ee
pernctpaumm B MTC. B cnydae Henony4eHus otBeta oT MTC B ykasaHHbI CPOK NMbo nonydeHust oTeeTa,
HeygoBrneTBopsawwero TpeboBaHnsam AOOHeHTa, AOOHeEHT BrpaBe oOpaTUTbCA B Cya B MNOPSAKe,
YCTaHOBMEHHOM AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

11.13. o Bomnpocam, He yperynupoBaHHbIM [loroBopoMm, CTOpPOHbI PYKOBOACTBYIOTCA [OEWCTBYHOLLMM
3akoHofaTtenscTBom Poccuinckon ®egepauun.

11.14. Cepsuc npegocTaBneH COBMeECTHO ¢ onepatopamu SAC:

MAO «MTC-bank», WHH 7702045051, 115432, r. MockBa, AHgponoBa np-T, A.18, kopn.1
(www.mtsbank.ru); bank BTB (MAO) MHH 7702070139, 190000, r. Cankt-leTepbypr, yn. bonblwas
Mopckas, a. 29 (www.vtb.ru); «KUBW BaHk» (3A0) WHH 3123011520, 117648, r. Mocksa, MKp.
YepTtaHoBo CeBepHoe, 4. 1A, kopn. 1 (www.giwi.com); OOO Kb «MATUHA» MHH 7705012216, 123610,
r. MockBa, KpacHonpecHeHckas Hab., O.12 (www.platina.ru); OAO «MOCKINUPUHIUEHTP», WHH
7707033412, 123557, r. MockBa, Onektpudeckun nep., 4. 3/10, ctp. 1 (mcc.elecsnet.ru); AO «PYHA-
BAHK», MHH 7701041336, 101000, r. Mockea, yn. MacHuukas, a. 42/2, ctp. 2 (www.runabank.ru), OOO
HKO «MOBW.OeHbru» MHH 7750005852, 125009, r. MockBa, lNep. MesgHukosckun b., . ( www.mobi-
money.ru); OO0 MNMHKO «MH3KO», MHH 3702951429, 153000, r. MiBaHoBO, Np-T LlepemeTeBckuii, a. 47A
(www.inecobank.ru). AO «P®UN BAHK», WHH: 7729399756, 105082, Mockea, [lepeBeaeHOBCKMN
nepeynok, gom 13, ctpoenHune 4 (www.rfibank.ru)
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MpunoxeHue 1
K My6nuyHon odepte (Jorosopy)

Cnncok KOpoTKMX HOMEpPOoB, 3aleMCTBOBaHHbLIX B okasaHuu CepBuca, ans nepegayn PacnopshxkeHus
Ha npoBeaeHue Mnartexa:

8454 — [locTyn k ycnyre «Jlerkui nnaTtex» no KOpoTkoMy Homepy 8454;

8455 — [locTyn k ycnyre «Jlerkuii nnaTex» no KOpoTkomy Homepy 8455;

848490 — [ocTyn Kk ycnyre «Jlerkuii nnatex» no KopoTkomy Homepy 848490;
848499 — [loctyn K ycnyre «Jlerkuin nnatex» no KopoTkomy Homepy 848499;

5507 — JocTyn K ycnyram nposangepa no KopotkoMmy Homepy 5507;

3116 — [locTyn K ycnyram npoBargepa no Kopotkomy Homepy 3116;

6111 — JocTyn K ycrnyram npoBangepa no KopoTkoMy Homepy 6111;

6222 — [locTyn K ycrnyram npoBaingaepa no KOpOTKOMY HOMepy 6222;

3232 — [locTyn K ycrnyram nposargepa no KopoTkomy Homepy 3232;

1717 — JocTtyn Kk oyHKUMoHany « MobunbHbIN NnaTex» no KopoTkoMy Homepy 1717.

dPopmat cogepxaHns SMS-coobLieHus, nepeyeHb TOBapOB, paboT, ycryr, KOTOpble MOXHO OMnaTuTb C
nomouwbto CepBuca nytem nogaun PacnopspkeHus Onepatopy 3AC ¢ nomouwbtko oTtnpaBku SMS-
Ccoo0LLEeHNs Ha yka3aHHbIe HOMepa — ykasaHbl B NpeanoxeHunsix NoctaBLUMKOB yCyr.

Cnucok HoMepoB, 3a4eNCTBOBaHHbIX B Oka3aHuu CepBuca, AN COBEPLUEHUA CEPBUCHbIX onepauumn
B paMKax ocyuiecTBnieHusa Mnarexa:

7760 (MTSPay) — Joctyn k ycnyre «Jlerkui nnaTexx» no KOpoTkoMy Homepy 7760;

7761 — JocTyn k ycniyre «Jlerkuin nnatex» no KOpoTKOMY HomMepy 7761;

7762 (EasyPayment) — loctyn k ycnyre «Jlerkui nnaTex» no KOpoTkoMy HoMmepy 7762;
7763 (IMTCPay) — Joctyn k ycnyre «Jlerkuii nnaTex» no KOpoTKOMy Homepy 7763;

7764 — JocTyn Kk ycnyre «Jlerkuii nnatex» no KOpoTKOMY HoMepy 7764;

771401 (MTSTransfer) — JocTyn k ycniyre «Jlerkuii nnatex» no KOpoTKomy Homepy 771401,
55507 (MTSVirtual) — JocTyn k ycnyre «Jlerkuin nnatex» no KOpoTkomy Homepy 55507;
6996 — [locTyn Kk ycnyre «Jlerknin nnaTex» no KopoTkoMy Homepy 6996;

6999 — [locTyn Kk ycnyre «Jlerkuin nnaTex» no KopoTkoMy Homepy 6999;

700 — OocTtyn k ycnyre «Kowenek MTC [eHbru» no kopotkomy Homepy 700;

3315 — Doctyn k ycnyre «Kowenek MTC [JeHbrn» no kopotkomy Homepy 3315;

3316 (MTSDengi) — Joctyn k ycnyre «Kowenek MTC OeHbrn» no kopotkomy Homepy 3316;
9150008962 (MTS_Pay) — Ooctyn k ycnyre «Jlerkuin nnatex» no Homepy 9150008962.

MNepeyeHb ykasaHHbIX HOMEPOB MOXET W3MEHATbCH, CriefuTe 3a akTyanbHOW WHdopmauumen Ha cante
MTC.

B cnyyae, ecnu kakon-nm6o u3 MNMocTaBLIMKOB yCNyr Nnpeanaraet onnaTuTb ToBapbl, paboTbl, YyCNyru, nyTem
oTnpaBkn SMS-coobLleHMs Ha HOMEpP, He YyKa3aHHbIM B HacToAweM [punoXxeHun — Ons yTovHeHus
WHpopMaLMM O BO3MOXHOCTM OMMnaTtbl TakuMx TOBapoB, paboT, ycnyr ¢ 3agenctsoBaHmem CepBuca
Heobxoammo obpawaTtbes k MNocTtaBwuky yenyr unu B MTC no tenedoHy: 8-800-250-0890.
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