@ MTC 3Haellb, YT0 MOXeLlb!

Mpunoxenne Ne 5 k YcnosusM nony4eHust M MCnonb30BaHUs pacyeTHbIX 6aHkoBCkux kapT Ans knveHToB MNAO «MTC-baHk»
(MpunoxeHue Ne 3 k O6LLMM yCrIOBUSIM KOMNMEKCHOrO GaHkoBCKOro obcnyxusanus dumandeckux nuy B NMAO «MTC-BaHky)

YcnoBusa nporpammbl «kMTC SMART OAEHbI U»

Hacroswme Ycnosus senawTtcs odeptoit MybnnuHoro akumnoHepHoro obwectsa «MTC-BaHk» (pa-
nee — «baHk») 0 3aknto4erun [loroBopa o npucoeanHernn k Mporpamme «MTC SMART JEHbIM»,
afipecoBarHow huanyeckum nuuam (aanee — «Oceptan).

B cootBetcTBMM ¢ n.3 cT. 438 TK PO, npunsTuem (akuentom) OcbepThl sBNAeTCH Hanpasnexne Gusn-
YeckuMm nuuom B baHk 3asBneHns, 3anofHeHHoro No yCcTaHoBneHHoi baHkom dopme, ¢ ykadaHuem
aboHeHTckoro Homepa Tenecona MTC ans nonyyenus BosHarpaxaerus B pamkax Mporpammsl «MTC
SMART [IEHbI W», n 3aknio4erue [loroBopa o Kapte. [loroBop o npucoeanHerun k Mporpamme «MTC
SMART [EHbIW» (nanee — [loroBop) cuntaeTcs 3akmoyeHHbIM Mexay KnueHtom n Bakom u npuob-
peTaeT cuny ¢ MOMEHTa CoBepLuerust KnneHTom aeicTemit, npedycMOTPeHHbIX B HacToswern Odepte
ANs aKkLenTa, 1 03HavatoLynx 6e3orosopoyHoe NpuHATHe KnneHToMm BCex yenosuii HacToswein OdepTsl
6e3 kaknx-nbo N3bATUI UK OTPAHNYEHNIA Ha YCIIOBUAX MPUCOEANHEHNS.
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TepMuHbI 1 onpepaeneHns

AGoHeHT MTC — dmanyeckoe nuuo, 3akmnioumsluee ¢ My6nuyHbIM akLuMoHepHbIM obLe-
ctBoM «MobunbHble TeneCuctembl» (ganee — MTC) goroBop 06 okasaHum ycnyr cBsisn
MTC B cooTBeTCTBUM C YCNOBUSIMU OKa3aHus ycrnyr noasukHomn cessu MTC (nanee — [lo-
rosop MTC).

Homep Tenedhona — Homep TenedoHa AboHeHTa MTC, ykasaHHbli KnueHtom ans nony-
YeHus BosHarpaxaeHus B pamkax Mporpammel «MTC SMART [EHBI M.
BosHarpaxaeHue — komneHcauns B Buae Bo3BpaTa baHkoM AeHEXHbIX CpeacTB, 3aTpa-
YeHHbIx KnneHTom Ha nokynky Tosapos 1 ycnyr ¢ nomouybto Kaptel «MTC Smart [leHbruy,
nnbo 3a pasmelLeHne JeHexHbIx cpeacTs Ha cyete KapTol «MTC Smart [leHbru», B pas-
mepe ctoumocTu CepTudmkarta npu cobniogerun Knuextom Ycenosuit. BosHarpaxaenue
npepocTasnsetcs B Buae Ceptudunkara.

CepTtudmkat — ceptudukat Ha ckuaky B pasmepe 100% Ha aboHeHTCKyto nnaTy/nocTosH-
HYyI0 YacTb abOHEHTCKOI NnaThl (TAe 3T0 NPeAYCMOTPEHO C y4eTOM 0CobeHHoCTe Tapud-
HbIX MIAHOB) B MECAL N0 TAapU(HLIM NNaHaM, ykasaHHbiM B N.1.12 HacToswen OdepTl,
ycTaHoBneHHyt [lorosopamn MTC, B pamkax koTopbix BblgeneHbl Homepa TenedoHos.
CepTndnkaT cuuTaeTcs akTMBMPOBAHHLIM, @ CKNAKA NPeAoCTaBNEHHON B MOMEHT Cru-
caHns aboHeHTCKO nnathl, ycTaHoBneHHoi [Joroopom MTC. Ceptudunkat feicTeyet B
TeyeHue OJHOro MecsiLla C MOMeHTa ero 3akasa baHkom B MTC.

Mecsu — pacyeTHbIit Nepuop, YCTaHOBMEHHbI B pamkax kaxaoro 13 [lorosopos MTC.
Knuent (Yuacthuk Mporpammbl «MTC SMART JEHbIU», YyacTHuk) — dusnyeckoe
nuuo, 3akntounsLuee florosop o Kapte.

MuHuManbHbI ocTaTok/060poT No kKapTe — ykasaHHas B Tapudax baHka MuHumansHas
CyMMa onepavuit, COBEpLIEHHbIX KNMeHTOM B TOProBO-CEPBUCHBIX MPeAnpusTusx (aa-
nee — «TCI») B TeueHne PacyeTHoro nepnoga, nnbo MMHMMansHas CyMMa HeCHUXaemoro
ocTatka Ha cyete KapTel «MTC SMART AEHbBIM» Ha kaxablit feHb PacueTHoro nepuoga,
npu obecneyennn kotopbix KnneHT npuobpetaeT npaso Ha nonyyexne oT baHka BosHa-
rpaxpeHus.

Mporpamma «MTC SMART JEHbI'M» (Mporpamma) — n3noxerHas B HacTosLmMX Ycno-
BUSX Nporpamma nosnbHoCTM banka Ans KnueHToB, npegycmaTpuBatowas BOIMOXHOCTb
nonyyenuns Knnentamun Bosnarpaxaenus npu cobniogennn Knnextom Yenoswmit.
PacyeTHbIl nepuoa — kaneHaapHbIi Mecs,.

Cant — caitt baHka B cetn WHTepHeT www.mtsbank.ru, Ha KOTOPOM pa3melLieHbl HacTos-
wpe Ycnosus.

CTOPOHbI — NPy COBMECTHOM ynoMUHaHuK baHk, KnnexT.

TapudHbiit nnas MTC — nepeyeHrb TapudHbix nnaHos MTC, no KoTOpbIM MOXET ObiTb
npefocTaBneHo BosHarpaxaeHrue:

- Smart

- Smart+

- Smart NonStop

A Takxe TapudHble nnanbl Smart, Smart NonStop n Smart +, nepenmeHoBaHHbIe 1 3aKpbl-
Tble ANS NOAKMIOYEHNS.

Tapud BaHka — nepeyerb Tapuos barka Ha Bbinyck 1 06CMyXMBaHNE pacyeTHbIX 6aH-
KOBCKWX KapT, oTHocswuxcs k Mporpamme «MTC SMART JEHbBI», 1 no koTopbIM MOXeT
ObITb NpegocTaBneHo Bosnarpaxaerue no nporpamme «MTC SMART [EHBI »:

- Tapud «MTC Smart [leHbru» 3a ocyLyeCTBNEHNE pacyeToB No ONepaLmsaM ¢ UCMoMnb3oBa-
HWeM pacyeTHbIX 6aHKOBCKMX kapT B pybnsx (pyo.).

HoroBop Ha ucnonb3oBaHue Kaptbl «<MTC Smart [eHbru» (JoroBop o Kapte) — 3a-
KMIOYeHHbI Mexay baHkom u duanyeckum nuLOM [OroBop, SBNAKLMIACS AOTOBOPOM
CMELLaHHOTO TWMa, BKMIYaKWWIA YCOBUS COBEPLUEHNS Onepauuit o Tekyljemy CYeTy
ANs pacyeToB C MCMONb30BaHMEM DAHKOBCKON KapTbl, YCNIOBMS Bbinycka v 06CNyxXnBaHNS
6aHKOBCKMX KapT 1 YCOBMS JOroBopa AMCTAHLIMOHHOMO BaHKoBCKOro obcnyxusanms. [lo-
roBop o KapTe coctonT u3 3aseneruns 06 oTkpbITN 6aHKOBCKOTO cyeTa v NpeaocTaBneHnm
pacyeTHoOIt BaHKOBCKOW KapTbl, Hagnexalum o6pasoM 3anonHEHHOro W MOAMMCAHHOTO
nepxatenem Kaptel «MTC Smart leHbr» (panee — «3asenenne no Kapte «MTC Smart
[leHbriy), YCnoBuit nOMy4eHns 1 MCNomnb30BaHUS pacyeTHbIX 6aHKOBCKMX KapT AN KNneH-
T0B [MAO «MTC-BaHk» (nanee — Ycnosus no Kaptam), Tapudos barka 3a ocyilecTsneHne
onepauuit ¢ MCnonb3oBaHnem Kapt, B TOM Y1cne C UCMONb30BaHNEM CUCTEM ANCTaHLM-
OHHOro 6aHkoBckoro obcnyxnsanns SMS-bank-WHbo, NHTepHeT-6aHK, MobumbHbI 6aHk
(manee — «Tapudbl no Kaptey), Pacnucku B nonyyenn Kaptel «<MTC Smart [leHbruy.
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Kapta «MTC Smart [leHbru» — 6aHkosckas kapta «MTC Smart [leHbru», aMuTpoBaHHas
BaHkom B cooTBeTCTBUM C [loroBopom o KapTe, MexayHapoAHOi nnaTexHoi cuctemsl Visa
¢ unnom payWave, co Cpokom AeicTBMS Tpu roga, otobpaxatowjas cpeacTsa MHANBNAYa-
nusauun CTOPOH ((pupMeHHble HaMMEHOBAHMS, TOBapHbIE 3HaKW, 3Hakn 0bCnyxuBaHus),
opHoro u3 cnegytowmx Bugos: VISA Platinum (unembossed), VISA Platinum (embossed),
a Takxe nossonsiowas gepxatento Kaptel «MTC Smart [leHbru», Ha UMsi KOTOPOro Takas
KapTa «MTC Smart [leHbrut» BbinyLLeHa, C e€ UCTOMb30BaHUEM:

- ocywjecTBnsATb 6esHannyHyto onnaty yenyr MTC;

- ocyLecTBAATL Be3HannyHyto onnary ToBapos, paboT, ycnyr B TOProBo-CepBUCHBIX MPea-
npusATHSX, B baHkomaTtax v B ceTv MHTepHer;

- momnyy4aTb HanM4Hble AEHEXHbIe CPeACTBA, COBEPLUATL MHbIE OnepaLyum no cueTy KapTbl
«MTC Smart leHbriny.

Mpepmet foroBopa

baHnk peanusyet lMporpammy «MTC SMART [EHbIM» ans noBbiweHus npunekaTenb-
HocTu ucnonb3oBanus Kapt «MTC SMART JEHbIM». B cnyyae obecneyenns KnueHtom
MurumaneHoro octaTka/obopota no kapte, baHk 06s3yeTcs npegoctaButb KnneHty Bos-
Harpaxpenue nytem obecneyenns aktusauun Ceptucukara B MTC npu cobniogeHnn Knu-
€HTOM HaCTOALLMX YCNOBHIA.

MNpaBa n o6s3aHHoCcTU CTOPOH

baHk 06s3yeTcs npegoctaBnts Knuenty BosHarpaxaeHue npw ycnosum obecnevenus Knu-
€HTOM B TeueHue PacyeTHoro nepnoga MunnmansHoro octatka/obopoTa no kapTe B COOT-
BeTCTBUM C Tapudamn baHka.

Cymma MunumansHoro o6opoTa no kapTe pacCHUTbIBAETCS MCXOAS U3 CyMM PacXOfHbIX
onepaLuii onnaTtbl TOBApOB U YCAYT, COBEPLUEHHbIX C ucnonb3osannem Kaptol «MTC Smart
[enbru» B TCM 1 cnncanHbix ¢ Tekyljero cyeta Kaptel «MTC Smart [leHbru» B Teuerne
PacyeTHoro nepnopa, 3a UCKMOYEHNEM NepeyHs onepauuit onnaTtbl TOBApOB M YCMyT,
yka3aHHoro B n. 3.1.2 HacToAWMX YCnoBuid. MuHUManbHbIii 060pOT MO KapTe paccunTbl-
BAETCH 33 KaXAyl Onepawyio Onnatbl NOKYMKM, B TOM YMCNe NPy NPOBEAEHUN onepaLyumn
0e3 npeabABNEHNs KapTbl, 3@ UCKMIOYEHNEM ONepaLnil, ykadaHHbIX B M. 3.1.2 HacToALMX
Ycnosuii.

B pacuet MuHumanbHoro o6opoTa no kapTe He BKNKOYaTCS:

onepaLyum B KasuHo, TOTanu3aTopax 1 MHbIX UropHbIx 3aBefeHnsix (MCC' 6529, 6530, 7995);
onepawuu, CBA3aHHble C MOKYMKO JOPOXHbIX YEKOB, NTOTEPelHbIX G1UNeToB, LeHHbIX Bymar
u apar. metannos (MCC 5094, 6211, 9754, 9223);

onepauuu B nonb3ay nombapaos (MCC 5933);

onepawyu NONOMHEHNs 3NEKTPOHHbIX KOLIEMbKOB 1 NprobpeTeHns npeaonnaveHHbIx kapT
(MCC 6050, 6051);

onepauuu Nony4yeHus HanuuHbIx AeHexHbix cpeacts (MCC 6010, 6011);

onepawyu, CBA3aHHbIE C NePevnNCrieHneM JeHeXHbIX CPEACTB Ha CyYeTa B Apyrux DaHkax,
1nn onepaumu ¢ HaHcoBbIMK opranmnaamamn (MCC 6012, 6532-6538, 4829, 6540);
onepawuu no onnaTte TOBapoB 1 YCAYr B NPEANPUATUSX TOPrOBAN 1 CEPBICA, KOTOPbIE He-
BO3MOXHO OfJHO3HAYHO KNaccuduLmMpoBaTh N0 BUAY X AEATENbHOCTH, a Takke B NpeAnpu-
ATUAX, OKa3blBaloLLMX y3kocneynanusmpoBarHbie yenyrv (MCC 5999, 7399, 8999)2

IMpu cosepLuernn 6onee 2-x onepauyii B ofHom TCI1 B TeYeHME OAHOMO KaneHAapHOro AHS
(c 00:00 po 23:59 mck.), hopmupoBaHne MunnmanbHoro obopoTa no kapTe 3a kaxzayio no-
CreayHLLyto onepaLyio, COBEPLUEHHYI0 B TEYEHME JTOTO Xe KaneHAapHOro AHS B JaHHOM
TC, He npou3BoamTCS.

B cnyyae ocywectenenus KnueHTom Bo3BpaTta ToBapa, ONNayeHHOro B pamMkax pacxofHo
onepauuu, CyMMa Takoi pacxoAHoi onepauuu He 6yaeT BknoyeHa B popmupoBanne Mu-
HUManbHoro o6opoTa no kapTe, a ecnu BosHarpaxaerue yxe 6bino npegocTasneHo, bark
MMeeT NpaBo yBennynTb MiHMManbHBI 0CTaTOK/0B0POT NO KapTe creaytownx PacyeTHbix
nepuoaoB Ha CyMMy Takoil onepauum (B03Bpara).

Pacyet BosHarpaxaeHns npou3BoanTCS N0 UToram kaxgoro PacyeTHoro nepuoga. B cny-
yae obecneyenuns Knnentom MuHumansHoro octatka/obopota no kapte, baHk Bknioyaet
Homep tenedona B peectp, Hanpasnsembiit B MTC ans aktueaumu Knuenty Bosnarpax-
neHus B Gnnxaiiwem Mecsue, cnegyiollem 3a PacyeTHbIM NepuoaoMm.

Knuent nopyyaet banky nepegate B MTC Homep TenedoHa, ykasanHbii KnueHtom gns
nonyyenus BosHarpaxaenus. Mpn aTom KnueHT noateepxkaaeT, YTo B TOM cry4ae, ecnu
AboreHTom MTC no ykasaHHomy Homepy Tenecona KnueHT He siBnsieTcs, ero npeocTas-
nexne banky n MTC npou3BoanTCa Ha OCHOBaHWM NPeABApUTENbHO NONYYeHHOro Knnek-
TOM NuUcbMeHHoro cornacus ot AboHeHTa MTC ykasaHHoro Homepa tenedoHra.

"MCC — Merchant Category Code, YeTbipexaHauHblii kog, npucsansaemblii TCIN 6aHkoM-3kBaepom
ans knaccudukayum TCI no BUAy X AEATENbHOCTY.

2 B pamkax gaHHbix MCC B pacyeT MUHUManbHoOro 06opoTa no kapTe onepaLmuu He BKIKYAKTCS

B CIyyae NpoBefieHMs onepawuii B ceTu IHTEPHET (e-commerce) unu 6aHkomaTtax baHka u CTOPOHHNX
opraHuaauusx, B cnyyae nposefenus onepayui B TCIT onepauuu B BKIIOYAIOTCA B pacyeT MUHUManb-
Horo 06opoTa no kapTe.




4. Mpouue ycnosus

41. V13meHeHus B HacToslLme YCnoBIUS BHOCATCA NyTeM akuenta KnueHTom cooTBeTCTBYIoLeN

ocbepTbl baHka. bak HanpaensieT KnueHTy odepTy 0 BHeCeHUM n3meHeHui B [loroBop ny-
TeM pasmelLieHnst HoBOW pepakumu Ycnosuit Ha CaiiTe He nosaHee, Yem 3a 10 (pecsTb)
kaneHaapHbIX AHel A0 AaTbl BBeAEHWs UX B AelicTeie. KnueHTy HeoBxoauMo camocTos-
TeNbHO OTCNEXMBaTbL pa3MeLleHne Ha CailTe HOBOW peaakLuy Ycnosuil.
B cootBetcTBuM ¢ n. 3 cTathi 438 MpaxaaHckoro kogekca Poccuiickon ®eaepauum B cny-
yae HenomnyyeHusi BaHkOM NUCbMEHHOTO yBeAoMNeHUs oT KnueHta 06 0AHOCTOPOHHEM
oTKase OT ucnonHeHus [loroBopa B CPOK, A0 AaTbl BCTYMNEHUS B CUNY HOBOI peAakLum
Ycnosuit, KnueHT cuntaeTcs coBepLumBlLMM akLenT odepTbl baHka u MTC o BHeceHun ns-
MeHeHui B [lorosop.

4.2. BaHk Bnpase B nto6oe Bpems NpekpaTUTb HAYUCTIEHNE 1 NpefocTaBneHne BosHarpaxae-
HUS, NpeABapUTENbHO NPOMHGOPMUPOBAB KNUEHTOB NyTem pasMeLLeHIs COOTBETCTBYH-
wew nHdopmauun Ha CaitTe He no3aHee, Yem 3a 10 (AecsTb) kaneHgapHbIx AHen Ao AaThl
npekpaLleHnst npesocTaBnexns BosHarpaxaeHns.

4.3. B cnyuae otkasa AboHeHta MTC Homepa TenedoHa npyu aktusaummn CepTudmkata, Homep
TenedoHa Ans nony4eHus BoHarpaxaeHus He MoXeT BbiTb UCMOMb30BaH.
44, B tom cnyvae, ecnn o HacTynnexus 6nuxaiwero Mecsiua, cneaytowlero 3a PacyeTHbiM

nepuozom Homep TenedoHa He MOXeT BbITb MCNONb30BaH ANsi Nony4eHns BosHarpaxae-
HWSI B COOTBETCTBMM C M. 4.3 HacTosAWuX Ycnosuid, To BosHarpaxaeHue 3a CooTBETCTBYHO-
LMt PacyeTHbI Nnepuos He NpeaocTaBnseTcs.

45, KnueHT Bnpase namenutb Homep TenedoHa, obpatmsluuck B baHk ¢ COOTBETCTBYHOLUM
3asiBneHnem.

8 800 250 0890 | www.dengi.mts.ru | www.mtsbank.ru




