@ MTC 1uau eLlib, YTO MOXeLlb!

Mpunoxenne 3 k «OBLMM yCNIOBUAM KOMMNIEKCHOrO GaHKoBCKOro obcnyxunsanus duandeckux nuy, B NAO «MTC-Bank»

YcnoBus nony4yeHusi U UCNosib30BaHUA pacvyeTHbIX 6QHKOBCKUX KapT

ans knneHtoB NMAO «MTC-bBaHk»
(pea. ot 30.05.2016)

HacTosime Ycnosus nony4erus 1 MCnonb30BaHNs pacyeTHbIx BaHkoBCKMX kapT Ans knuenTtos MAO
«MTC-baHk» (aanee — YcnoBus) SBNSI0TCA HEOTbEMNEMON YacTblo OBLMX YCROBUIA KOMMMEKCHO-
ro 6aHkoBckoro obcnyxusanmus dusndeckux nuy B MAO «MTC-baHk» (pnanee — Obwwue ycnosus)
1 onpegensioT nonoxexusi, Ha kotopbix MAO «MTC-baHk» (nanee — BaHk) npefocTtasnser dusu-
yeckomy nuuy (Aanee — flepxatenb kapTbl, KNMeHT) nuyHyto pacyeTHYIo kapTy OAHOI U3 MeXAyHa-
pOLHbIX NNaTexHbIx cuctem (panee — Kapra).

1.
1.1,

OBLMUE NONTOXEHUA

3asBneHne 06 OTKpbITUM BAHKOBCKOrO CYeTa M MPeAoCTaBNEHNM PacyYeTHON HaHKOBCKOM
KapThl, Haanexawum obpasom 3anofiHeHHoe W nmofnucaHHoe [lepxarenem kapThbl (aAa-
nee — 3asBnenue), Ycnosus, Tapudbl baHka 3a ocyLecTBneHne pacyeTos No onepaLmsam
¢ ucnonb3oBaHueM 6aHKOBCKMX kapT (Banee — Tapudbl), B TOM YuCne C UCMONb30OBAHUEM
CUCTEM AMCTaHLMOHHOro 6aHkoBckoro obcnyxmsanns SMS-bank-UHdo, UHTepHeT-6aH-
KiHr, MoBunbHblit 6aHkuHr (anee — cuctembl BO), 1 pacnucka B nonyyeHun Kapbl
B COBOKYMHOCTU COCTaBNsioT [JoroBOp Ha ucnonb3oBaHne 6aHKOBCKUX pacyeTHbIX KapT,
BKIIOYAIOLYMI YCHIOBUSI COBEPLUEHWSI OMepaLinii Mo TekyLleMy CYeTy Afs pacyeToB C WC-
norb3oBaH1emM GaHKOBCKOW KapTbl, yCNoBUs Bbinycka 1 0BCryxuBaHus 6aHKOBCKNX kapT
1 [OroBopa AUCTaHLMOHHOrO GaHkoBckoro obcnyxuBanus (nanee — [loroBop) Mexay
[Jlepxaterem kapTbl 1 BaHkom. [loroBop cuuTaeTcs 3aknioYeHHbIM C MOMeHTa akuenTa baH-
KOM NpeAcTaBneHHoro [lepxarenem kapTbl 3aM0OMHEHHOO 1 NOAMMCAHHOrO UM 3asBneHns
(Odbeptbl). AkuenTom banka OdbepTbl ABNSIETCS OTKPLITME TEKyLYero cyeTa Ans pacyeTo
¢ ncnonb3osaHnem Kaptel. 3anonHeHHoe 1 nognucanHoe [lepxatenem kapTbl 3asBnexne
SBNAETCS NOATBEPXKAEHUEM NONHOTO 1 6E30roBOPOYHOrO MPUHSTUS [lepxatenem kapTbl
ycnosui [loroBopa.

Ha ocHoBaHuy 3akmnioyeHHoro floroBopa baHk oTkpbiBaeT [lepkatento kapTbl TEKYLLMA cHeT
ANS pacyeToB C UCMONb3oBaHNeM KapTbl B COOTBETCTBUN C 3aKOHOAATENBCTBOM Poccuit-
ckort ®enepaunn (nanee — Cyet) B BanoTe Poccuitickoit PefepaLuy unu MHOCTPAHHOM
BarioTe, npefocTasnseT KapTy B nonb3oBaHue [lepxatenio kapTbl 1 OCYL|eCTBASET pac-
4eTHO-kaccoBoe 06CcnyxmBaHue [lepxatens kapTbl NPy COBEPLLEHNM onepaumii no Cyety,
B TOM YuCre onepavuii ¢ ucrnonb3osaHnem Kapsl.

BaHk HanpaBnsieT [lepxaTtento kapTbl YBEOMIEHNE O PeKBU3UTAX cyeTa. YkasaHHoe yBe-
AoMmeHre MoxeT BbiTb HanpasneHo [lepxaTternio kapTbl kak Ha GymMaxHOM HocuTene nyTem
BPYYEHMS Ha PYKW UMM HanpaBneHus no nouTe, Tak u Yepes cuctembl [IBO (MHTepHeT-
GaHkuHr)'. MoanucanHoe [lepxatenem kapTbl 3asBnexue v noaTeepxaeHne batka o6 ot-
KpbITUX cYeTa ABNsioTCs hakTamu, NOATBEPXKAALLMMM 3akmiodeHune [lorosopa. Mpu aTom
nnceMeHHas opma [loroBopa cyutaeTcs CobnoAeHHOI B COOTBETCTBUM C M. 2 cTaTby 434
lpaxpaHckoro kogekca Poccuiickoit depfepavuu.

Onepauin no CyeTy OCYLLECTBASIOTCH UCKMIOYNTENBHO C NCMONb30BaHNeM KapTbl nnu ee
pekBM3NTOB NGO Ha OCHOBAHWM 3asiBNeEHMit [lepxaTens kapTbl C COCTaBMEHUEM pacyeT-
HbIX JOKYMEHTOB, HeOBXOANMbIX NS NpOBeAeHNs GaHKOBCKUX onepaLuii, BaHkom.
M3meHeHne n/innn gononHenne Ycnosuid u/unu TapudoB OCYLLECTBNAETCS B MOPSAKE,
ycTaHoBneHHoM OBLWMMK YCrOBUSIMI KOMMAEKCHOrO 0BCnyxuBaHUs DU3n4eckux nuy
B MAO «MTC-baHk».

BHecenune nameneHnit B [loroBop, otnnyatowmnxcs o1 O6Lyux yCrnoBuiz KOMNNEKCHoro 06-
cnyxuBaHus n/unu TapnoB NepcoHanbHoO ANS KoHKpeTHoro KnnewTa, ocyljectnsercs
no cornatueHnio CTOPOH MyTeM 3akmio4eHnst COOTBETCTBYIOLLErO AOMONHUTENBHOTO corna-
LweHuns k loroBopy.

CTOpOHbI AOrOBOPUINCD, YTO B CAIy4asX, Koraa M3MEHEHUs NpeanaralnTcs no MHMLnaT1ee
BaHka, ux cornacoanue ¢ KnueHToM MOXET OCYLLeCTBNATLCS B CrieAYHoLLEM NOpsAKe:

a) MyTem HanpaBneHus Knuenty oepTbl baHka 06 nameHeHun ycnosuii loroBopa Ha 6y-
MaXHOM HocuTene 1 ee akuenta KnueHTom.

6) Nn6o nytem Hanpaenexus KnueHty odepTsl baHka 06 nameHennn ycnosuii [lorosopa
nocpegcteom cuctem f160:

- baHk 3a 10 kaneHaapHbIX AHeN JO NnaHupyemoi faThl N3MeHeHns ycnosuii [loroopa,
nocpescteomM cuctembl «MHTepHeT-6aHk» HanpaenseT KnueHty odepTy 06 nameHeHun
ycnosuit floroBopa. Mo ycmoTpeHuto Bakka, KnueHTy sononHutenbHo MoxXeT BbITb Hanpas-
NEHO YBEAOMIIEHWE O pa3MeLyeHn odepTbl B cucTeme «/HTepHeT-6aHk» B Buae SMS-
coo0bweHns Ha OCHOBHOI HOMEP MOBNMLHOTO TenedoHa;

- BoipaxeHnem cornacus Knuenta Ha u3meHeHue ycrosuii [loroBopa iBNsieTcs nofjava
3asBneHus o cornacuu ¢ ocepton Yepes Cuctemy «MHTepHeT-6aHk». CTOPOHBI JOroBOpU-
UCb, YTO B Cry4ae HenonyyeHns baHkom o nnaHnpyemoi AaThl BCTYMAEHNS B CUMY HOBbIX
ycnosuit [loroBopa oTka3a Knuenta, CTOpoHbl B cO0TBETCTBIM CO CT. 438 [K P® cuntarot
9T0 BbIpaXeHnem cornacus Knuexta Ha u3ameHeHve ycnosuii Jorosopa.

- O cBoem Hecormacuu ¢ u3MeHeHneM ycnosuii [loroBopa, KnueHT JomkeH yBefoMuTb
BaHK [0 nnaHupyeMoil aTbl U3MEHEHUIA OAHUM U3 CIEAYIOLYMX AOCTYMHbIX CNOCOGOB: My-
TeM HanpaBnexus cooblueHus yepes cuctemy «MHTepHeT-6aHky, LITO, SMS-baHk-MHdo,
nn6o yepes AononHUTENbHbIA 0uc baHka.

- Bcnyyae, ecnu KnueHt He yBeomun baHk 0 CBOEM HECOrnacun ¢ U3MEHEHNEM YCHOBUIA
[loroBopa, ycnosus [loroBopa U3MEHSIOTCS C AaTbl, ykasdaHHoi B opepTe baHka.

B cnyyasix, ecnu 3asererue opopmneHo yepes cuctembl 16O (MHTepHET-6aHKMH).
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BbINYCK 1 UICNOJNIb3OBAHUE KAPTbI

BaHK npuHMMaEeT peLueHme o Bbinycke HeMMeHHbIX KapT B AeHb nonyyeHns 3assnenus flep-
XaTens kapTbl; peLLeHne 0 BbIMycke UMEHHbIX KapT — B Teuenue 5 (nsTu) paboumnx gHer ot
Aatbl nonyyenus 3asenexns [lepxatens kapTbl. BaHk BnpaBe oTka3aThb B Bbinycke KapTbl
(8 aTOM criyyae [loroBop cuMTaeTCst He3akmioueHHbIM) N B nepesbinycke KapTbl no ceoe-
MY YCMOTPEHMIO 1 663 0GBACHEHNS MPUYIHH.

Kapta siBnsietcsi co6cTBeHHOCTbIO baHka. KapTa nognexut Bosspaty [lepxatenem kapTbl
B BaHk no ero TpeGoBaHmio B criyyasix: pactopxenus [loroopa, 6r1okupoBku KapTbl, OkoH-
YaHus cpoka feicTsus KapTbl, no TpeboBanmio batka.

KapTa feficTBUTenbHa [0 NOCMEAHErO AHS MECsiLa roAa, YKasaHHOTo Ha Heil (BKMoYUTENb-
Ho). KapTa BbinyckaeTcs CpokoM Ha 3 (Tpu) roaa, ecnu uHoe He ykasaHo B Tapudax. He-
VIMEHHble KapTbl MepeBbIMyCcKy He MOANEXaT, B cryyae nepesbinycka Takon KapTbl BaHk
npepocTasnset [lepkatenio kapTbl B N0Mb30BaHWE HOBYIO UMeHHYI0 KapTy Toil xe kaTero-
puu, C TEM e CPOKOM AECTBISA, eCIU MHOE He Yka3aHo B Tapudax. BsameH umeHHbix Kapt
BaHk npefocTaBnseT [lepxatenio kapTbl B Nonb3oBaHue HOBYIO KapTy Toil e kaTeropuu
C TEM Xe CPOKOM J€/CTBIS 1 TOTO Xe Tuna.

Kapta moxeT ucnonb3osatbcst [lepxatenem kapTbl Ans onnatel ToBapos (pabor, ycnyr),
ANS NONyYeHUst HannyHbIX AEHEXHbIX CPeACTB B GaHKoMaTtax 1 MyHKTax BblAauu Hammy-
HbIX (nanee — kacca, MBH) baHka 1 uHbIx GaHKOB, AN BHECEHUS HANUYHBIX JEHEXHbIX
cpeacTs Ha CueT yepes GaHkomaThl C (hyHKLMEN MpUeMa HaMMuHbIX [EHEXHBIX CPEACTB
1 MBH, Ans nonyyenus nHhopMaLum o ABUXEHUN [SEHEXHbIX CPEACTB MO KapTe, ANs n3-
meHenust [TMH-kopa (B cnyyae Hannyus TeXHUYECKON BOMOXHOCTY), ANs nepeBoja Ae-
HEXHbIX CPeAcTB Yepes 6aHkomarTbl, C cnonb3oBaHnem cuctemsl IO u apyrux cuctem
camoobenyxuBaHus.

PekBuanTbl KapTbl MOryT ncnonb3oBaTbes flepxatenem kapTbl Ans OnnaTtbl TOBapoB (pa-
00T, ycnyr), AN BHECEHNS HaNM4HbIX JeHeXHbIX CPeAcTB Ha CYeT yepes cneynanuanpo-
BaHHbIE ANIEKTPOHHbIE YCTPOICTBA, MPU NOMyYeHnn fOCTyna k ycryram baHka B cuctemax
[IBO: no TenedoHy yepes TenedorHyto baHkoBCkyto cucTeMy — LieHTp TenedorHoro 06-
cnyxusaHus (nanee — LITO).

[lepxaTenb kapTbl COrNaLLaeTca Ha nepeaayy pacnopskeHui, nopyyeHnit u/mnm nidopma-
L1 C UCMoMb30BaHNEM TeXHOMOMI GecnpoBOAHON BbICOKOUACTOTHON CBS3M Manoro pa-
auyca peiicteus (NFC) no Kaptam, nopaepxusarowum cuctemy 6€CKOHTaKTHbIX nnaTexen
PayPass/PayWave.

B Tom cnyyae, ecnv [lepxatento kapTel BeinylyeHa Kapta, nopaepxusatoias cuctemy 6ec-
KOHTaKTHbIX NnaTtexer PayPass/PayWave, nposefeHue onnatbl ToBapoBs (paboT, ycnyr) no
Takum Kaptam Ha cymmy o 1000 (OpHa Teicsia) pybnert BKIOUYUTENBHO, MOXET OCYyLeCT-
BnsaTbca 6e3 ucnonbaosanus MH-koga. baxk Bnpase B nioboe Bpems oTkasaTb [lepxate-
nio KapTbl B COBEpLLEHUN OnepaLyyuii no KapTe nopfepxuBatoLLeil cucteMy 6eCKOHTaKTHbIX
nnatexeit PayPass/PayWave 6e3 ncnonbsosanus MNH-koga. KapTsl, nosaepxusatoLyme
cuctemy 6eckoHTaKTHbIX nnaTtexeit PayPass/PayWave, BbinyckatoTcs baHkom npu Hanuuumn
y BaHka TexHn4eckoit BO3MOXHOCTY B NOPSIAKE U HA YCIOBUSX, NPeAYyCMOTpeHHbIX [1oroBo-
pom.

BaHk Bbifaet Kapty [lepkatenio kapTbl ¢ NpeAoCTaBMEHUEM CreLuarnbHbiX KOHBEPTOB
C UnpoBLIMI KOAAMM, KOTOPbIE UCTONbB3YIOTCS NPU COBEPLUEHUN OnepaLyii: B GaHkoma-
Tax u MBH (nepconanbHbiit naeHTdNKaLnoHHeln Homep — MUH); B LITO (TenedoHHbii
MWH — T-kop), koTOpbIE NpK ncnonb3oBaHuu ¢ Kaptoit/Homepom KapTel (B 6aHkomatax,
MBH un LTO) sBnstoTcs aHanoramu cobcTBeHHOPYYHON noanucy [lepxarens kapTbl. AHa-
noramu co6cTBEHHOPYYHO Noanucy [lepxatens kapTbl Takke MOTYT NpU3HaBaTbCs Apyrue
MAEHTUMKATOPBI, UCNOMb3YEMbIE B YCTPONCTBAX M cUCTEMAX caMoobenyxuBaHns baHka,
LITO npw ycnosuu 3akntovenns ¢ flepxatenem kapTbl COOTBETCTBYHOLLMX COrNALLIEHNI.

B 3aBucumocTu OT Tuna u kateropuu KapTbl, BO3MOXHO ABa cnocoba npesoctaBneHns
MNH-kopa. MH-kog nubo hopmupyetcs [lepxatenem kapTbl CaMOCTOATENBHO NyTeM 06-
pauenms B LITO no Ten: 8-800-250-0520 ¢ ucnonb3oBaHnem cUCTEMbl NpeABapUTENbHO
3anMcaHHbIX ronocoBbIX COOBLYEHNI, BEIMOMHSAIOLEN (YHKLMIO MapLIpyTU3aLMN 3BOHKOB
Banka (IVR), nubo Bbigaetcs BaHkom B cneynanbHOM KOHBEpTE.

MH-T-kopa, koTopbIit cnonbayeTtcs Ans obpalienns B LITO, Hanpaensetcs bankom [epxa-
Tento kapTbl B SMS-coobwjeHnn no OCHOBHOMY HOMEPY MOBUMLHOTO TenedoHa, ykasaHHo-
My [lepkaTenem kapTbl B 3asiBNEHUN.

CTOpPOHbI NOATBEPXAAIOT, YTO OMMUCaHHbIN Bbile nopsgok nonyyenus MUH-kopa u MAH-
T-kopa oTBeyaeT BCeM HeobxoauMbiM TpeboBaHMAM Ge3onacHOCTM ANs AanbHenwero
1CMONb30BaHMst NONY4YeHHbIX KOAOB NpY GOPMUPOBAHUN aHanora cO6CTBEHHOPYYHOI NOA-
nucy lepxatens kapTbl.

B cnyyae Hecornacus ¢ onepauusamu, yTpatbl KapTbl n/unu cpeacTs foctyna k cuctemam
[IBO, a Takxe B cnyyae nx ucnonb3oBanus 6e3 cornacus [lepxatens kapTbl, [lepxartens
kapTbl yBefilomnsieT baHk B nopsiake, yctaHoBneHHoM OBLyUMM YCrOBUSMI KOMMIEKCHOTO
obenyxuBanus dusndeckux nu B MAO «MTC-baHk».

MMpu coBepLueHnm flepxatenem kapTbl onepawyii ¢ ucrnonb3osatnem Kaptbl B cetn HTep-
HeT, BaHk, Ans Ge3onacHoro cosepluenus [lepxatenem kapTbl onepavuii, Bipase npeano-
XuTb [lepxaTento kapTbl Ha creuuanbHol cTpaHuue baHka B ceTv IHTepHeT BBeCTH nepco-
HarbHbI OAHOPA30BbIi KOA MOATBEPXAEHWS, HanpaBnsieMblii BaHkom [lepxatento kapTbl
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Ha 3aperucTpupoBaHHbIi B MH(OpMaLMOHHON cucteme Bavka OCHOBHOM HoMep MOGUIIb-
Horo TenedoHa flepxatens kapTbl, ykasaHHbli B 3aseneHun, B Buae SMS-cooblueHus,
ecnu Takas Kapta nogkntoyeHa k ycnyre 3-D Secure (B 3aBUCUMOCTY OT NNATEXHON CUCTE-
Mbl, B pamkax kotopot BbinyweHa Kaptol: Verified by Visa u MasterCard SecureCode), ans
Lenen Ucnonb3oBaHUs 3NeKTPOHHOro kaHana o6paboTki onepauuit Ha onnaty nokynok
yepes ceTb VIHTepHeT B opraHu3alLusx TOproemu (ycnyr), MCnonbaytoLlyto npotokon obpa-
60Tk1 IHTepHeT-TpaH3akuuit 3-D Secure.

BaHk BnpaBe oTkasaTb [lepxaTento kapTbl B COBEPLUEHUN ONepaLyuu ¢ UCmonb3oBaHueM
KapTbl B ceTit VIHTepHeT, ecnu BBEAEHHbI KOA He COOTBETCTBYET NepCcoHanbHOMY OfHO-
pa3oBOMy koAy, HanpaBneHHomy baHkom [lepxatento kapTbl, W/unu canTbl opraHu3aLui
TOProBAM/yCnyr He UCMONb3yloT TexHonoruto GesonacHoro NpoBeAeHUs onepawyii no kap-
Tam B ceTu MHTepHeT 3-D Secure, a Takxe ecnu ycnyra 3-D Secure He noakmnioyeHa B no-
psiake, yctaHoBneHHom n.2.7.1. floroBopa.

Yenyra 3-D Secure nogkntoyaetcs no uhnumatuse baka unu [lepxatens kaptel. B cnyyae
Hanuuns y baHka TeXHUYeckol BO3MOXHOCTH, [lepxatenb kapTbl BNpaBe caMoCTOSTENbHO
npu NMYHOM 0BpallieHnn B BaHk Unu ¢ MCnonb3oBaHeM cUcTeM CamMooBCnyxMBaHUS NOA-
KknounTb yenyry 3-D Secure.

KapTa, 3a6nokupoBaHHas no npuyuHe ee yTpatbl UNn KOMNPOMETALMM, He MOANEXHUT pas-
BNoKMUpOBKe W NepeBbINycKaeTCs No NMcbMeHHOMY 3asiBNeHuio lepxatens kapTbl (C y4eTom
n. 2.3 HacToALMX YCNOBUI, eCnv MHOe He npesycMoTpeHo Tapudamu). Mpu obHapyxeHun
KapTbl, paHee 3asiBNeHHOM yTpayeHHol, ucnonb3oBaTh KapTy 3anpelyaetcs. [epxarens
KkapTbl 06513aH HeMeANeHHO NHopMMpoBaThb 06 3TOM BaHk 1 BepHyTh KapTy B BaHk.
MepeBbinyck KapTbl (C yyeTom n. 2.3 HacToALMX YCNOBUIA, €CNU MHOE HE NPEeAYCMOTPEHO
Tapucamu) ocylLecTBRSAETCS B CNEAYIOWNX CryyasX: UCTeYeHre cpoka aeicTaus KapTbl;
yTpata KapTbl; komnpomeTauus KapTbl; noBpexaeHne KapTbl, npuBeaLee Kk HEBOIMOX-
HOCTW ee AanbHewLero ucnonb3oBaHus; ytpata MWH; npu nameHeHn dhamunum/immern
AaHHbIx [lepxatens kapTbl; N0 xenaxuto [lepxatens kapTol.

KapTa B3ameH KapTbl ¢ MCTEKLIMM CPOKOM AeNCTBUS BbinyckaeTcs BaHkoMm He nosaHee
AaThl UCTeYEHNst cpoka AencTBYyoLLei KapTbl B COOTBETCTBIUM C YCnoBUsiMU Ge3 oTaenbHo-
r0 NpefBapuTenbHOro 3asBnenus [epxarens kapTol U Npu Hanuuun Ha CyeTe AEHEXHbIX
CPeAcTB, A0CTATOYHbIX ANS CucaHus komuccuu. Kapta B3ameH KapTbl ¢ UCTEKLLMM CPOKOM
AENCTBUS He BbiNycKaeTcs B Cnyyasx:

- NUCbMeHHOro oTkasa [lepxaTens kapTbl OT nepeBbinycka KapTbl, npeaocTaBneHHoro
B baHk He no3gHee, Yem 3a 30 (TpuALaTh) kKaneHAapHbIX AHER A0 UCTEYEHNs cpoka Aei-
cTByloLien KapTbl;

- ecnv B TeyeHue 2 (ABYX) NocnefHUX neT cpoka fAeicTBIs KapTbl onepawym ¢ ee ncnonb-
30BaHMEM He OCYLLECTBNANNCH;

- M0 MCTEYEHUM cpoka fiencTBIs HeocTpeboBaHHoi KapTbl. Mpn aTom komucems, ynna-
YeHHas cornacHo Tapudam [lepxaTtento kapTbl, He BO3BpalLaeTcs.

MepeBbinyck KapTbl (C yyeTom n. 2.3 HacToALMX YCNOBUIA, €CNIU MHOE HE NPEeAYCMOTPEHO
Tapuchamu) no MHOM NPUYNHE, KPOME UCTEYEHNS e CpoKa AECTBMS, OCYLLECTBNSAETCS Ha
OCHOBaHWM NPefoCTaBNeHHoro B bak nucbMeHHoro 3asBnexns [lepxartens kapTbl v npu
Hanuuum Ha CyeTe AeHeXHbIX CPEACTB, AOCTATOYHbIX ANS CIMCAHWUS KOMUCCHM.

Kapta, He BocTpeboBaHHas [lepxatenem kapTol B baHke B TeyeHue 3 (Tpex) mMecsiLeB oT
Aathl ee Bbinycka/nepesbinycka, NOANEXUT YHUUTOXeHHI0 BaHkom 6e3 npeasapuTenbHoro
yBeaoMnenus [lepxatens kapTbl, Npu 3TOM KOMUCCHS, ynnadyeHHas cornacHo Tapudam,
[lepxaTenio kapTbl He Bo3BpaLLaeTcs.

B cnyyae HapyLuenus [lepxatenem kapTbl [oroBopa, a Takxke B UHbIX CiyyasXx, Ans npeaot-
BpalyeHuns HaHeceHuns yuepba [lepxatento kapTbl n/unn BaHky, baHk Bnpase 6e3 npea-
BapuTenbHOro yBefoMNeHns [lepxatens kapTbl NPUHSATL BCE HEOBXOAUMbIE Mepbl st
NpUOCTaHOBNEHUS UCnonb3oBaHus KapTbl Unu npekpatlenus AeicTens Kaptel (BnnoTb Ao
n3bsATUs KapTbl), @ Takke 0TkasaTb B COBEPLUEHNM OnepaLuit ¢ cnonb3oBaHuem KapTbl.
BaHk ocTaBnsieT 3a coboit npaBo 3abnokupoBaTh kapTy no dakTy nogayu B bak 3asene-
Hus B COOTBETCTBUN ¢ OBLLMMM YCNIOBUSAMN KOMNNEKCHOTO 06CMyXMBaHNS DU3MYECKNX NnL
B MAO «MTC-BaHk».

BaHk BnpaBe no cBOEMY YCMOTPEHWIO YCTaHaBNMBATb OrpaHUYEHUs Ha COBEpLLEHME one-
paumit no CyeTty ¢ ucnonb3oannem KapTbl (Ha TWMbI M/MNKU CyMMbl onepauui ¢ Mcnosnb-
30BaHMeM KapTbl, CoBepLIaeMblX 3a CYeT ocTaTka [eHeXHbIX CpeAcTB Ha CyeTe). baHk
yBeaomnsieT [lepxatens kapTbl 06 ycTaHaBNMBaEMbIX OrpaHiieHNsX NyTem pasmelleHus
MH(OpPMaLK B MMCbMEHHOI hopMe B MecTax obcnyxuBaHus knueHToB baka u Ha WH-
TepHeT-caitte baHka, u/vnu nytem BknioyeHnst B Tapudbl He no3zHee, Yem 3a 10 (aecsTb)
KaneHAapHbIX AHeN 10 AaTbl BBEAEHUS COOTBETCTBYIOLMX OrpaHuyeHIi.

YCNnoBusA BEOEHUSA CHETA

Mo CYeTy MOryT OCyLieCTBAATLCA CNeaytoLme onepavwum:

MononHeHne CyeTa u Bblfava fAeHeXHbIX CPeACcTB co CyeTa. [lepxatens kapTbl Brpa-
BE BHOCUTb Ha CYeT HanuyHble feHeXHble cpeAcTBa. [pu BHECEHUM HANMUYHBIX AEHEXHbIX
cpeacTs Ha CueT B kaccax unu GaHkomatax BaHka 3auncrneHune AeHexXHbIX CPeAcTB Ha
CyeT ocyllecTBnseTcs He No3aHee cneaytoLlero paboyero AHs oT faTbl BHeceHus. B Ges-
HanuyHoM nopsiake Ha CyYeT 3a4ncnsTCs AEHeXHbIe CPeACcTBa, NOCTYNUBLUME B NOMb3y
[lepxaTtens kapTbl, C cobniogeHnem AeicTByloLLEro 3akoHoaaTenscTBa Poccuiickon de-
Aepaumu. 3auucnenne Ha CUeT [feHeXHbIX CPEACTB, NepeyncrnerHbix B GesHanyHom no-
psifike (B TOM Yucne BHECEHHbIX Yepes CreLuanuaupoBaHHbie aNeKTPOHHbIE YCTPOICTBa,
He NpuHaanexaliue baHky), OcyLecTBNsETCS He No3aHee crefylowero paboyero aHs ot
Aathl nocTynnexnsi B baxk COOTBETCTBYIOLLEro pacyeTHOro fokymeHTa. Mpu nononHeHun
CyeTa [ieHeXHbIMY CPeACcTBaMy B BanioTe, OTIUYHOI OT BantoTbl Cyeta, [lepxarenb kapTbl
nopyyaeT baHky KoHBEpPTUPOBATbL AEHEXHbIE CPeACTBa No Kypcy baHka, ycTaHoBNEHHOMY
ANS [aHHOTO BUAA ONepaLyii Ha AaTy 3auyncnenus, B Banioty Cyeta 1 nocne nposeaeHus
KOHBEpTALMN ieHEXHbIE CPEACTBA 3a4ncnuTb Ha CyeT. BHeceHMe eHEeXHbIX CPEACTB Ha
Cyet [lepxatens kapTbl TPETbMMM NULjAMI AOMYCKAETCS B CRyYasx, NPeaycMOTPEHHbIX 3a-
KoHoaaTenbcTBOM Poccuiickoit ®eaepauyuu, npy aToM npegnonaraetcs, Yto epxarens
KapThl BbIpa3un cornacue Ha nonyyeHue AeHeXHbIX CPeACTB, NpeaocTaBnB TakuM NuLam
cBefeHust 0 cBoem Cyere. Mpy Bblgaye HannyHbIX AEHEXHbIX CpeacTs co CyeTa B BanioTe,
OTNMYHOI OT BantoTbl CueTa, flepxaTtens kapTbl nopyyaeT baHky KOHBEpPTUPOBATb [AEHEX-
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Hble cpeacTBa no kypcy baHka, ycTaHoBNEHHOMY ANs AaHHOro BWAA onepauuv Ha aaty
BblAaun.

CnucaHue aeHexHbIX CpeacTB co Cyeta. [lepxatens kapTbl BNPaBe CHUMATh HanU4Hble
[ieHexHble cpeAcTBa Yepes 6aHkomaTbl 1 NMBH BbaHka unu nHbix 6aHKOB, a Takxe ocyLlecT-
BNATb NEPEBOA AEHEXHbIX CPEACTB (kak No 3asBMeHNIo, Tak ¥ C UCMONb30BaHUEM CUCTEM
[B0). Aepxatens kapTbl npefocTasnseT baxky npaBo 6e3 [ONONHUTENbHBIX pacropsixe-
Huit lepxaTtens kapTbl cnucbiBaTh co CyeTa AeHexHble CpeficTBa B creaytollei ovepea-
HOCTU:

oWnB0oYHO 3auncneHHble Ha CyeT;

Hanory, yaepxvsaembie ¢ [lepxaTens kapTbl B COOTBETCTBUN C 3aKOHOAATENLCTBOM P®;
CYMMbI B CYET MoralleHus 3aomkeHHocT [lepxatens kapTel neped baHkom npu cosep-
LeHuu onepaumii no CyeTy B pasmepe, NpeBblLIalol|emM 0CTaTok COBCTBEHHbIX AEHEXHbIX
cpepcts KnuenTa Ha Cyete (fanee — TexHuyeckuit osepapadT);

wTpadHble caHKLuK 3a HeCBOEBpeMeHHoe noratueHne TexHuyeckoro oepapadra;
13aepxku baHka no nonyyeHnto ucnonHeHns 06s3aTenbeTa no HacToswemy forosopy;
CyMMbI Komuccuii baHka (kpome KOMUCCHiA 3a onepawuu, NpoBeAeHHble B COOTBETCTBUM
cn. 2.4 Ycnoswuit);

CyMMbI OnepaLyii, NpoBeAeHHbIE B COOTBETCTBUM C M. 2.4 Ycnosuit;

CyMMbl KOMUCCUI 3@ ONepaLi, NpoBeeHHbIe B COOTBETCTBUM C M. 2.4 YCnoBuiA;

CYMMbI NEePeBOAOB AEHEXHbIX CPeACTB co CyeTa no 3asBneHunto lepxatens kapTbl.
Moanexaluue ynnate [lepxatenem kapTbl WTpadHble CaHKLMM, KOMUCCUM U Hble 380N~
XEHHOCTU yAepxuBaloTcs BaHkoM B cooTBETCTBIM C Tapudamu.

CnucaHue AeHeXHbIX CPeAcTB co CyeTa Npu ocyleCcTBNEHNN epeBOAOB, B T.u. C UC-
nonb3oBaHuem cuctem 1BO. Bak NpoBoAUT onepaLyuu NepeBoAoB AEHEXHbIX CPEACTB
co CyeTa Ha OCHOBaHUW 3asiBneHnit [lepxatens kapTbl MM6O ¢ UCMONb30BaHUEM CUCTEMbI
[B0. Ans atux yeneit [lepxatens kapTbl nopyyaeT baHKy COCTaBNSTb OT CBOErO MMEHU CO-
OTBETCTBYIOLLME PacYETHbIE JOKYMEHTbI (MNaTexHble nopyyeHus). MepeyeHb A0NYCTUMbIX
onepauuii yctaHoBne Tapucpamu. Mpyu ocyLyecTBNEHUM onepawuy nepeBoa B BanioTe,
OTNMYHOI OT BantoThl CyeTa, AEHeXHble CPeAcTBa, Haxoasiumecs Ha CyeTe, KOHBEPTUPY-
loTcs no Kypcy baHka, ycTaHoBneHHoMy Ans AaHHOTO BAa onepauui Ha AaTy coBeplue-
HUs onepayuu. 3asiBneHure [lepxatens kapTbl Ha NepeBoA AEeHeXHbIX CPeacTs co Cueta
ucnonHsieTcs baHkom He noagHee cnedytoero paboyero AHS OT AaTbl NPUHATUS BaHkom
3asBneHuns ¢ cobniofeHnem AeicTByloLLEro 3akoHoAaTenbcTa Poccuiickoit ®eaepaumu.
[lepxatenb kapTbl npefocTaBnseT baHky npaBo cnucbiBaTh AEHEXHbIE cpeacTBa co CyeTa
[lepxatens kapTbl N0 noravweHnto TeXHUYeckoro oBepapadTa B A€Hb NOCTYNIEHUS JeHexX-
HbIX cpeacTB Ha CueT [lepxatens kapTbl 663 A0NONHUTENbHBIX pacnopskeHui flepxatens
KapTl.

Onepauuy ¢ ucnonb3osaxnem KapTbl, nepeBofbl fieHeXHbIX cpeacTs co CyeTa no 3assne-
HUI0 ¥ NepeBoAbl ¢ ucnonb3oBaHuem cuctem [JBO ocyLiecTBNATCS B Npeaenax nnatex-
HOTO NUMMTA, PABHOTO CYMMe OcTaTKa [eHeXHbIX CPeACcTB Ha CyeTe 3a BbIYETOM CyMMbl
COBEpLLEHHbIX, HO eLLe He onnaveHHbIX onepaLuil U CyMMbl KoMuccuil baHka, nognexatymx
ynnate B COOTBETCTBUY ¢ Tapudamu (ganee — MnatexHbii NUMUT).

Mopsigok cincanus co CyeTa cymm onepawyii ¢ ucnonb3oBaHuem Kaptel nubo ee pexksuau-
TOB:

[pu coBeplueHnn onepayum B Bantote Cyeta cnucbiBaeTcs Cymma onepauuyi B Baniote
Cyeta. WcknioueHnem SBMSIOTCH Cryyau Onnatbl B TOProBO-CEPBUCHBIX MPEANPUATUSX,
3aperucTpupoBaHHbIX 3a npegenamu Tepputopun Poccuiickoit deaepaliuu, no3Bonsiowmx
KNWUEHTY oCyLLeCTBNATL BbIGOP BanioThl onepaLuy npy onnate. B aTom cryyae cnucanme co
CyeTa NpoM3BOAMTCA B BaNiOTE CYETa B COOTBETCTBUM C Kypcami KOHBEPCUM B BaMioTy pac-
4eToB, yCTaHaBNMBAEMbIMW APYTUMI y4acTHUKaMW pacyeToB, BKMoyast BaHku v nnatex-
Hble CUCTEMbI, YepPEe3 KOTOpble Takue OnepaLyu OCYLLECTBAAIOTCS, a Takke C KypcoM, ycTa-
HOBNEHHbIM BaHKoM Ans AaHHOro BUAA Onepaliuii Ha AaTy cnucakus co Cyeta;

[Mpu coBepLueHnM onepaLuy B BanioTe, OTAUYHOI OT BantoTbl CyeTa, CymMMa onepaLmy KoH-
BepTupyeTcs B BantoTy Cyeta v cnuckiaetcs co Cyeta no kypcy, yctaHoBneHHoMy baHkom
QNS JaHHOTO BUAA onepauuit Ha AaTy CiMcaHus, U Kypcam KOHBEpPCUN B BaNOTY pacyeTos,
yCTaHaBnMBaeMbIX ipYruMn y4acTHUKaMKU pacyeToB, BKrlovas 6aHKu 1 nnaTexHble cucte-
Mbl, 4epe3 KOTOpbIE Takie onepaLyi OCyLYeCTBSIOTCS.

Komuceunu, yctaHoBneHHble BaHkoM v AefcTBytoLLMe Ha AaTy CUCaHNS KOMUCCUIA, CTIUChI-
BaloTcsi co CueTa 6e3 LoN0oNHNUTENbHOMO pacnopskeHus [lepxatens kapThl B A€Hb OTpaxe-
Hust onepauym no Cuety KnuenTa, ecnv uHoe He npeaycmoTpeHo Tapudamu. Ecnm Baniota,
B KOTOPOW yCTAHOBNEHA KOMUCCHS, OTNIMYaeTes oT BanioTbl CyeTa, To Npu CiUcaHni KoMmc-
cum co Cyeta cymma Komuccumu KoHBepTUpyeTcst Mo kypcy baHka, yctaHoBneHHomy Ans
[NlaHHOro BUAA onepauuit Ha [aTy ciucaHus.

Ha ocTatok AeHexHbIx cpeacTs Ha CueTe BaHk He HAuMCNSET NPOLEHTLI, €CNU UHOE He
npeAycMoTpeHo Tapudamu.

[lepxaTenb kapTbl HeCET OTBETCTBEHHOCTb 3a BCE onepauuy ¢ KapToi, coBepLUeHHble Tpe-
TbUMM IULL@MK, ;0 MOMeHTa nonyyeHus baHkom nucbMeHHoro 3asenexns fepxarens kap-
Tbl 06 yTpaTe KapTbl n/imnu cpepcTs goctyna k 6O, B nopsake, yctaHoBneHHOM O6Linmu
YcnosusiMu. [lepxatenb kapTbl HECET 0TBETCTBEHHOCTb 3@ BCE OnepaLyii, CoBepLIEHHbIe
TpeTbUMM NuLamu ¢ Befoma [lepxatens kapTbl ¢ ucnonb3oBaHuem Kaptbl nu6o ee peksi-
31TOB, a Takxe ¢ ucnonb3aoBaHueM MVH, T-kopa nimnu cpeacts goctyna k 16O.

B cnyyae npuocTaHoBNEHWs, NPeKpalLeHus AeCTBHUS, OKOHYaH!s cpoka AeincTaus KapTbl
Unu nonyyens bankom 3asBnexust [lepxatens kapTbl 0 pacTopxeHun [loroBopa, baHk
YMeeT NpaBo 0CYLIECTBNATL cnucaHue co Cyeta [lepxatens kapTbl CyMM onepauui, co-
BePLUEHHbIX C UCMonb3oBaHueM KapTbl, B TeueHue 45 (copoka nsiTi) kaneHaapHbIx AHe ot
narbl BodspaTa KapTbl B BaHK, ucteueHns cpoka aeicTans KapTbl unu nonyyenus baxkom
3asBneHus [lepxatens kapTbl 0 pacTopxeHuy floroopa.

[lepxatenb KapTbl JOMKEH COXpaHATb BCE AOKYMEHTbI N0 KaXAol onepauuu ¢ UCnofb-
30BaH1em KapTbl B Te4eHMe 0AHOrO KaneH[apHOro roa oT AaThl COBEPLUEHUS onepaLum
1 NpeAoCTaBuTb Takue AOKYMEHTbI BaHky no 3anpocy Ans yperynupoBaHus Copos, a Tak-
e OTCNexXmBaTh ABIKEHUE IeHEXHbIX CPeacTB no Cyery.

B cnyyae Bo3HWKHOBEHUS TexHuyeckoro osepapadra [lepxartens kapTsl 06s13aH BO3Bpa-
TUTb BaHKy CyMMy TaKkoii 3aJ0MKEHHOCTM B A€Hb €e BO3HUKHOBEHWS. B cnyyae HecBoes-
pemeHHoro noratueHus TexHuyeckoro oBepapadra [epxarenb kapTbl 06s13aH ynnatuts
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WwTpadHble CaHKLUW 3a KaxAblil JeHb NPOCPOYKM UCTIONHEHUs 06s13aTenbCTBa B pa3mepe,
npeAycmMoTpeHHom Tapudamm.

BaHk exeHeBHO hopMupyeT Bbinucky no CYETY 1 exeMecsyHo, He no3aHee 5-ro paboyero
[AHS TeKyLLero Mecsila, NpefocTaBnseT ee [lepxaTento kapThl 3@ UCTEKLUNI KaneHAapHbIi
MecsiL| B NopsiaKe, yCTaHOBNEHHOM B 3asiBNIEHUU: Npy ero NMYHOM obpalleHun B bak nubo
HanpaBnsieT no ykasaHHoMy [lepxatenem kapTbl aapecy anekTpoHHo! nouTkl (e-mail) 6e3
KOAMPOBaHMA W kpunTorpaduu. [lata oTnpaBky BLINUCKW HA aapec dNeKTPOHHO NoYTbI
cuuTaeTCs AaToi BblAauu Bbinucku [epxatenio kapThl. BaHk He HECET OTBETCTBEHHOCTb
38 BO3MOXHbIE PUCKY, CBSA3aHHbIE C HapyLLeHUeM KOH(UAEHLMANbHOCTM HopMaLmK, co-
Aepxalyerics B Bbinuckax no CyeTy, HanpaensieMbix baHkom [lepxatenio kapTbl Ha aapec
9NEKTPOHHOM NoYThI. B cnyyae Bblgauv Bbinucku no Cuety [lepxatento kapTbl Npu ero nny-
HoM obpalyeHun B bank [lepxatens kapTbl 06513yeTcs obpaliatbes 3a Bbinuckoit B baHk He
pexe OfiHOro pa3a B Mecsily He No3fiHee 5-ro paboyero AHs kaxaoro Mecsia. Hecsoespe-
MeHHOe nonyyeHue Bbinucki no CyeTy He ocBoGoXAaeT [lepkarens kapTbl OT UCNONHEHNS!
obs3aTenbcTs no floroBopy.

Ha ocHoBaHuu 3asBnewuns [lepxatens kapTbl, HanpaBneHHoro B baHk B TOM yucne ¢ uc-
nonb3oBanueM cuctem [160, Bbinucka no Cuety MoxeT bbiTb NpeAocTaBneHa [lepxatento
KapTbl Npy nyHoM obpalleHun B baHk, no aapecy anekTpoHHOW NouTkl (e-mail) unu ¢ uc-
nonb3oBaHuem cuctem 16O B ntoboit fieHb N0 COCTOSHWI Ha AaTy obpatleHus.

BaHk ocyLecTBnsieT nHopmupoBarue [lepxatens kapTbl O COBEPLUEHUN Kax/oit onepa-
Lnm ¢ ucnonbsosaHuem KapTobl u cuctem B0 nyTem HanpaBneHus eMy yBe[oMNeHns no-
CpeAcTBOM cUCTEMbI «MHTEPHET-GaHKUHI, a Takxe OTpaXeHus MH(OpMaLUK B BbINUCKe
no Cyety. YBejoMNEeHNEe O COBEPLUEHUN OnepaLyuu CYnTaeTcs nomnyyeHHbIM [epxatenem
KapTbl B MOMEHT OTpaxeHus WH(opMaLmu 0 NpoBeaeHHo onepauuym B cucteme «MHTep-
HeT-6aHKuMHr». KnneHT 06s3aH exeaHEBHO OCYLLECTBASTL KOHTponb cBoux KapT/CuyeToB
nocpeacTBOM cUCTEMbI «AHTEPHET-GaHKUHIY.

Mopsifok noaknioyeHus [lepxatens kapTbl K CpeacTBaM MHHOPMUPOBAHHS O COBEPLUEHUM
onepauuii ¢ ucnonb3oBaHuem Kaptbl u cuctem 16O yctaHoBneH O6wumu ycnosusmu
KomnnekcHoro 6aHkoBckoro obcnyxusanus dusndeckux nuy B MAO «MTC-Batk.

AONONHUTESNbHBLIE KAPTbI

Mo 3asBnenuio flepxatens kapTbl k CueTy MOXET 6bITb BbiNyLeHa AONONHUTENbHAS KapTa
(nanee — [lononHuUTeNbHas KapTa) kak Ha UMs [epxatens kapTa, Tak 1 Ha UMsi Apyroro
thusnyeckoro nuua.

TpeTbe NuLo, Ha UMS KOTOPOTo BbiNyLeHa AononHUTeNbHas KapTa, He ABNseTcs Bnajenb-
Lem Cyeta 1 MeeT npefjocTaBneHHoe flepxartenem ocHoBHoI KapTbl NpaBo Ha coBeplue-
HWe onepavuit ¢ ucnonb3aoBaHueM [lononHUTenbHoN KapTbl, ykadaHHble B M. 2.4 HACTOALLMX
Ycnosuit B npeaenax MnartexHoro numuta Kaptbl.

MepeBbinyck [JoNONHUTENbHOI KapTbl, BbIMYLEHHON Ha UMS [lepxaTens kapTbl, Npous-
BOAMTCS B Nnopsiake, onucaHHoM B n. 2.9-2.12 HacToswmx Ycnosuit. Mepesbinyck onon-
HUTENbHOW KapTbl, BbINYLIEHHOIM HA UMSI TPETLEro NULja, OCYLYECTBISIETCS Ha OCHOBaHUM
OTAENbHOro 3asBNeHus [lepxarens kapTbl.

Jlnuo, B Nonb3y KOTOPOro BbinylyeHa AononHuTensHas Kapta, umeeT npegocTaBneHHoe
[lepxaTtenem kapTbl NpaBo Ha Nomy4eHne yenyr 3KCTPEHHOM BblAauM HaMMYHbIX [EHEXHBIX
CPEACTB W 3KCTPEHHOI 3aMeHbl KapTbl NPpU yTpaTe JONONHUTENbHOM KapThl 38 NpeAenamm
Poccuiickoit ®eaepayui B COoTBETCTBUM € Tapudamu.

CPOK EMCTBUA U PACTOPXXEHUE 0OrTOBOPA

[loroBop cunTaeTcs 3aknioyYeHHbIM Ha HeonpeaeneHHbIi CPOK.

[loroBop MoxeT BbITb pacTopryT no MHMLMaTHBe [lepxatens kapTbl unu baxka B cnyyasx,
NpeAyCMOTPEHHbIX AEACTBYIOLMM 3akoHOfaTenbCTBOM Poccuitckoit deaepaumn v loroso-
powm. MpekpalleHne aeicteus [loroBopa no kakoi-nmbo npuymnHe He U3MEHSIET U He BRuseT
Ha obsizaTenbcTBa [lepxarens kapTbl nepes baHkom, BO3HUKWME [0 AATbl NpekpaLleHns
neicTeus [loroopa 1 HencnonHeHHble flepxartenem kapTbl Ha faTy NpekpaLleHus.

B cnyyae cmeptu [lepxatens kapTbl [loroop B YacTv 06¢nyxuBaHus GaHKOBCKUX kapT MO-
XeT BbITb pacToprHyT BaHkoM B OJHOCTOPOHHEM MOPSIAKe C MOMeHTa, Koraa baHky ctano
13BECTHO O (hakTe CMepTy.

CTOpOHbI A0rOBOPUINCH, YTO MPU OJHOBPEMEHHOM HACTYNMNEHUW credylowmx obeTos-
TenbcTB [loroBop cuMTaeTCs pacToprHyThiM 6e3 cocTaBnenus flepxatenem kapTbl OTAeNb-
HOTO 3asiBNeHust 0 pacTopxeHuy [lorosopa:

- OTCYTCTBYET 3a/J0MKeHHOCTb no [lorosopy;

- [leHexXHble cpeficTBa Ha CyeTe OTCYTCTBYIOT;

- onepauuit no CYeTy B Te4eHNe rofa He 0CyLLEeCTBNSANOCH;

- MpoLLNo He MeHee 45 Helt ¢ AaTbl OKOHYaHUs cpoka aencTeus KapTbl.

[lepxatenb kapTbl BNpaBe pacToprHyTb [JoroBop npu ycriou OTCyTCTBUS HenoraleHHo
3aponxeHHocTu no [lorosopy, Bo3spata KapTbl u gononHutensHbix Kapt B baHk (3a uc-
KntoyeHrem cnyyaes yTepu/kpaxm KapTbl) 1 nonyyeHus BaHkom COOTBETCTBYIOLLETO 3asiB-
nenus flepxatens kapTbl 3a 45 (COPOK NsiTb) AHE A0 NpesnonaraemMon faTbl pacTOpKeHNs
[LloroBopa. Mo ucTeyeHnm ykazaHHoro cpoka baHk BbINONHsET MHCTPYKLMKM [lepxatens kap-
Tbl N0 3aKPbITUIO CYETa 1 pacnopsKeHto 0CTaTKOM IeHeXHbIX CpeacTB Ha CueTe B nopsia-
Ke, yCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuiickoit ®eaepaLmu.

Ecnu [lepxatenem kapTbl He 6ynet npoussesera 6nokuposka Kaptsl B LITO BaHka, v ¢ Mo-
MeHTa nofauv 3asiBneHus Ha pacTopxeHue JOroBopa o MOMeHTa pacTopXeHUs JoroBopa
no kapTe GYAyT Npou3BeAeHbl kakue-nubo onepalum, To baHk He HeCeT OTBETCTBEHHOCTH
3a coBepLUeHHble onepayum no Kapte, a 06s3atenbcTea flepxatens kapTbl N0 HAM He npe-
KpalLaloTcs, B TOM YuCIe U B Cyyae pacTopxeHus [lorosopa.

Mpw npekpalueHnn fericTeus floroBopa no kakoi-nubo NpudmMHe KOMUCCUM, ynnadeHHble
[lepxatenem kapTbl batky B cooTBETCTBIM C Taputamu, He BO3BpaLLaoTCcs.

PacTopxeHrue [loroBopa fBNsieTcs 0CHOBaHWeM Ans 3akpbiTus Cyeta.
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AOMOJIHUTENbHbIE YCNTOBUA

[lepxatenb kapTbl, €CNM MHOE He YCTaHOBMEeHO [JoroBopom, cornaceH ¢ Tem, 4to baHk Mo-
XeT NpefocTaBnATL HeobxoAnUMylo uHopmaumio o [lepxatene kapTbl B cooTBeTCTBUN ¢ D3
o1 30.12.2004 Ne 218-03 «O kpeanTHbIX UCTOPUSX» B BIOPO KpeAMUTHBLIX UCTOPHI, @ TaKkKe
BaHk BnpaBe 3anpalunBaTth v NonyyaTb KpeAnTHble 0TYeTHI 0 [lepxatene kapTbl 3 6iopo
KPEANTHBIX UCTOPUIA.

[lepxatenb kapTbl cornaaeTcs ¢ Tem, Yto baHk BnpaBe HanpaenaTb [epxatenio kap-
Tbl BbINWCKM NO CYeTaM, MH(OPMALMOHHbIE U Apyrie COOBLYEHNs N0 ANEKTPOHHOM NoYTe
(e-mail) Ha appec, ykasaHHbIN [lepxatenem kapTol B 3asBneHuu, u SMS-coobyerus no
ykasaHHomy [lepxatenem kapTbl B 3asiBneHun OCHOBHOMY HoMepy MOBUNbHOTO TenedoHa.
BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKM, NPUYMHEHHbIE HEnomnyyeHnem [lepxatenem
KapThl M/MNK NOMyYeHneM HeynonHOMOYEHHbIM Ha TO IULIOM ykadaHHbIX COOBLLEHMIA.
YBeflOMNeHs), N3BELLeHHs, HanpaBnsemble (Mpegoctaensemblie) flepxarento kapTbl baH-
KoM 1o [loroBOpY UK B CBA3U C HUM, SIBNSIKOTCS HEOTHEMNEMOI YacTbio [lorosopa. YBefoM-
NeHus, U3BeLLeHs HanpaBnsoTcs BaHkom 3aka3HbIM MUCbMOM Mo aapecy hakTU4eckoro
npoxuBaxus [lepxatens kapTbl, ykasaHHOMy B 3asiBNEHUN, UK NPELOCTaBNATCS NUYHO
[epxaTtento kapTbl npu ero obpalleHnm B baHk.

[lepxatenb kapTbl 0653aH B TeueHue 5 (NsTn) pabounx AHel ¢ AaTbl U3MEHEHUS Nepco-
HanbHbIX JaHHbIX MMCbMEHHO MHOPMUPOBATb BaHk 06 U3MEHEHUN CBEAEHMIA, YKa3aHHbIX
[epxatenem kapTbl B 3asiBreHnu.

[lepxatenb kapTbl cornaliaeTcs ¢ Tem, 4To B pamkax [JoroBopa Ucnonb3oBaHue dakcu-
MWIBHOTO BOCTPOU3BEEHNS NOANNCH YNONHOMOYEHHOro nuLia baHka ¢ noMoLLbio cpeacTs
KOMMpOBaHUs NpW COBEPLUEHUN ONepaLyil, HanpaBNeHnu YBeJOMEHNA U COBEpLUEHNM
WHbIX AeicTBUI No [loroBopy AONycKaeTcs W NMpU3HAETCS aHanorom COGCTBEHHOPYYHOM
NOANMCY YNONHOMOYEHHOro NnuLa batka.

[leHexHble cpeacTBa, pa3MelleHHble [lepxartenem kapTbl, 3aCTpaxoBaHbl B NOpsiKe, pas-
Mepax W Ha yCrioBuUsiX, YCTaHOBNEHHbIX AENCTBYIOLMM 3aKOHOAATENbCTBOM Poccuitckoi
depepauuu.

B cnyyasx HeCcBOEBPEMEHHOrO 3a4ucreHus Ha cyeT nnbo HeoBOoCHOBAHHOTO cnuUcaHus
BaHkom co cyeta [lepxatens kapTbl JEHEXHbIX CPEACTB, @ TakKe HEBbINONHEHUS yka3a-
Huit lepxaTtens kapTbl 0 NepeyncneHnm AeHexHbix cpeacts co Cueta nnbo o ux Bbigave
co CyeTa baHk HeceT OTBETCTBEHHOCTb B pa3mepe MpOLEHTOB Ha 3Ty CyMMy Mo CTaBke
pednHaHcupoBaHus batka Poccun npu Hanuunm BUHbI Bakka, ecrnv MHoe He yCTaHoBNEHO
3aKkoHoaaTenscTeom PO,

[lepxatenb kapTbl cornalaetcs ¢ TeM, YTo baHk He HeceT OTBETCTBEHHOCTU B cryyae
BO3HUKHOBEHMS CMOPHbIX CUTYyaLUi BCEACTBUE HEBbINONHEHUS [lepxatenem kapTsl yc-
nosui [loroBopa, a Takxe BO BCEX CMy4asx, Korja Takue CUTyaLum HaxoaaTcs BHe cdepbl
koHTponst BaHka (B TOM uncne: aBapuu, cbou unu nepebomn B 06CNYKMBAHUM, CBA3AHHbIE
¢ 06opyfoBaHNeM, cucTeMamin MoJauM NeKTPOIHEPruu /Mnu NUHUA CBA3M UNK ceTel,
KoTopble 0BecneynBaloTcs, NoAatoTCs, SKCNNyaTUpyloTCs /Unu oBCnyXnBalTCS TPETbUMM
nmyamm).

BaHk 06s3yeTcs B Tedenne 30 (TpuaLaTth) kaneHaapHbIX AHeNn C 4aTbl NOMYYeHUS NpeTeH-
3uit oT flepxatens kapTbl (B COOTBETCTBUM C M. 3.12 YcnoBui) AaTb Ha Hee MOTUBMPOBAH-
HbIit 0TBET. MO NPETEH3NsM, CBA3aHHBIM C OCYLLECTBIIEHUEM TPaHCTPaHUYHbIX NepeBOA0B
[IeHeXHbIX cpeAcTB ¢ ucnonb3oBaHnem Kapt u cuctem IBO, baHk 06s3yeTcs aaTb 0TBET
B TeyeHue 60 (wecTnaecsTn) kaneHaapHbIX AHe.

TtoBble cnopbl, CBA3aHHbIE C 3aKMOYEHNEM, UCTIONHEHUEM, PACTOPKEHNEM UMW HeAeNCTBN-
TeNbHOCTbIO HacTosiwero [loroBopa paspeluatotcs B cyfe6GHoM nopsiake B COOTBETCTBUM
C 3aKoHogaTenscTBoM PO, Ecnu nHoe He NpedycMOTPeHo AeNCTBYIOWMM 3aKoHoAaTeNb-
cTBom P®, cnopsl no uckam bakka k [lepxatento kapTbl paccmaTpuBatoTcs B cyae obLyen
I0pUCAMKLMN, YkadaHHOM B 3asBrneHnm.

B cnyyae ecnu ofuH UM HECKOMbKO MyHKTOB HACTOALWX YCnoBuid GyayT npusHaHbl He-
[eCTBUTENbHBIMM, BCE UHbIE YCNOBUS 1 NONOXEHUS GyayT NpofonkaTh AeicTBOBATL.

B uensx obecneyeHns CBOEBPEMEHHOTO W HaANexXallero UcnonHexns 06s3aTenscTe no
noraveruio 3afomkeHHocTi (TexHuueckuir oBepapadt) no [orosopy [lepxatens Kaptbl
Ha ocHoBaHuu [loroBopa npefocTasnseT baHky NpaBo NPOM3BOANTb CIMCAHUE AEHEXHbIX
CPEACTB, HAXOAALLMXCS Ha ero TekyLem(1x) cyeTe(ax) B pybnsx unu MHoCTpaHHON BanioTe,
OTKpbIThIX B BaHke, 6e3 fononHuTenbHOro pacnopsikerus Oepxatens kaptel. Mpyu ocy-
LeCTBIEHUM ONEPaLM CUCaHs B BaNtoTe, OTIMYHOM OT BanioTbl CueTa, AeHeXHbIe Cpea-
CTBa, HaXoAsLMECs Ha cyeTe(ax), KOHBepTUpYloTCs No Kypcy baHka Ha AaTy coBepLieHus
onepawyuu, ycTaHoBNeHHOMY Anst AaHHOMO BUAA onepavuii.

[lepxatenb kapTbl Takxe nopyyaet baHky cocTaBnsaTb 0T uMeHn flepxatens kapTbl niobble
nnaTexHble [AOKYMEHTbI, B COOTBETCTBUM C KOTOPbIMI MOTYT OCYLIECTBASTLCS NNaTexm
[lepxatens kapTbl B CBA3U C [loroBopom.

Bce pucku, CBS3aHHbIE C CyLIECTBEHHbIM U3MEHEHNEM 0BCTOSATENbCTB, U3 KOTOpbIX [ep-
XaTenb kapTbl UCXOAUN NPY 3akmioyeHnn HacTosiwero [loroBopa, flepxatens kapTbl npu-
HUMaET Ha cebsl, 1 Takue 06CTOATENbCTBA He SBNAOTCS OCHOBAaHUEM ANS U3MEHEHNS UMK
pacTopxeHus [loroBopa, a Takxe HeucnonHexus [lepxarenem kapTbl 06s13aTeNbCTB No Ha-
crosiemy florosopy.

[lepxatenb kapTbl Bnpase (Mpu Hanuuuu y BaHka TeXHUYEecKoil BO3MOXHOCTI) NofjaBaTh
[Lpyrue 3asBneHus Yyepea 6aHkomaTbl U ipyrve YCTPONCTBA UK CUCTEMbI CaMO0BCnyXMBa-
Hus BaHka ¢ ucnonb3oBaHneM aHanoros co6CTBEHHOPYYHON NOANMCH.



@ MTC 3Haellb, YT0 MOXeLlb!

Mpunoxexue 1 kK YCnoBusiM Nony4YeHnst 1 NCMonb30BaHWS pacyeTHbIX 6aHKoBckyx kapT ans knneHtos MNMAO «MTC-BaHk»

YcnoBus HauncneHus U Bbinnatbl Bo3HarpaxaeHuu no kaprtam NMNAO «MTC-BaHk»

e

HacToswue Ycnosus Hauncnenns u Bbinnatbl Bo3HarpaxaeHns no kaptam MAO «MTC-
BaHk» (nanee — YcnoBusi HauMCneHWs W BbINNaTbl BO3HArpaXAeHUs) SBNAIOTCSH He-
oTbemnemol yacTbio [loroBopa ¢ baHkoM 1 A€CTBYIOT ANS KapT, B pamkax KOTOpbIX Npef-
YCMOTpPEHO Hauucnenne BosnarpaxaeHus.

Bo3sHarpaxpeHne — 370 YaCTU4HbIN BO3BPAT AEHEXHbIX CPEACTB, 3aTpayYeHHbIX Ha Mo-
KynKy TOBapOB 11 YCNyT C MOMOLLbHO KapTbl.

Pa3mep 1 MakcumanbHas cyMma Bo3HarpaxaeHus yctaHaBnusaetcs Tapudamm banka.
BosHarpaxzaeHue paccuuTbiBaeTCs, UCXOAS U3 CyMM PacxXofHbIX Onepalyii onnatbl ToBa-
POB 1 YCNYT, COBEPLUEHHBIX C MCMONb30BaHNEM GaHKOBCKOI KapTbl B NPeANpUATUSX TOProB-
nn v cepsuca (aanee — TCIM) 1 cnucaHHbIX C TekyLero cyeTa Ans pacyeToB ¢ UCMOMb30-
BaHWeM GaHKOBCKOi kapTbl, 3a UCKIIOYEHNEM NepeyHs onepaLuit onnatsl TOBapoB 1 yCIyT,
yKka3aHHOro B 1.8 HACTOSLLMX YCINOBWIA HAYNCTEHNS 1 BbINNaTbl BO3HArpaXAeHus (fanee —
Mokynka) 3a kanexgapHblit MecsL. BosHarpaxeHne paccunTbiBaeTCs 3a kKax/aylo onepa-
Lo onnatel Mokynku, B TOM Yucrie Npu NpoBeAeHum onepavinv 6e3 npeabsiBreHus kapTsl,
3a WCKMIOYEHNEM onepaLuii, Mo KOTOPbIM He paccuuTbiBaeTcs BosHarpaxaeHue, ykasaH-
HbIX B 1.8 HACTOSILYMX YCNIOBUI HAYMCTIEHIS 11 BbINMATbI BO3HATPaXAeHS.

Mpu pacyeTte BosHarpaxaeHus yunTbIBaloTCS TOMbKO MOKYMKH, COBEPLUEHHbIE B TEYEHUe
KaneHAapHoro Mecsilia 1 CiucaHHbIe C TekyLyero cyeta [lepxatens kapTbl.
BosHarpaxzeHue BbinnaynBaeTcs nyTem 3a4nCrieHus €ro CyMMbl Ha TEKYLLWA CHeT st
pacyeToB C 1CMONb30BaHNeM GaHKOBCKOI kapTbl B MOCreAHNI [eHb Mecsla, B KOTOPOM
CYMMbI OMepaLjuii CiucaHbl C TEKYLLEro cyeTa Ans pacyeToB C UCMOMb3oBaHWeM GaHkoB-
CKOVl KapTbl.

BosHarpaxzeHue BbinnaynBatoTcs TONbKO Ha AEACTBYIOLLMIA TEKYLLWIA CYeT ANs pacyeToB ¢
1cnonb3oBaHneM 6aHKOBCKOI KapThl.

Hauncnexue BosHarpaxaeHus He Npon3BOANTCS:

Mo onepayyusm B ka3iHo, TOTanM3aTopax 1 MHbIX UropHblx 3aBefeHnsix (MCC' 6529, 6530,
7995);

Mo onepauusiv, CBA3aHHbIM C MOKYMKOM AOPOXHbIX YEKOB, NOTEPENHbIX GUNETOB, LieHHbIX
6ymar u gpar. metannos (MCC 5094, 6211, 9754, 9223);

Mo onepauusm B nonb3y CTPaxoBbix koMnaHui 1 naesbix dpoHnos (MCC 6300, 5960);

Mo onepauwsm B nonb3y nombapgos (MCC 5933);

Mo onepauusam onnatbl KOMMyHanbHbIx yenyr (MCC 4900);

Mo onepavusiM MOMONHEHNS ANEKTPOHHBIX KOLLENBKOB 1 MpUOBPETEeHNs npeaonnayeHHbIX
kapT (MCC 6050, 6051);

[Mo onepauusm nonyyenus HannyHbIx AeHexHbix cpeacts (MCC 6010, 6011);

Mo onepauysm, CBSA3aHHbBIM C NEPEUNCIIEHNEM [EHEXHBIX CPEACTB Ha cyeTa B Apyrux GaH-
Kax, unu onepaunsm ¢ dhuHaHcoBbIx oprarusamammu (MCC 6012, 6532-6538, 4829, 6540);
Mo onepauusiM NpoBeAeHNst NPefONNaYeHHbIX U PErYNspHbIX MnaTexelt B Nonb3y onepa-
Topos cBa3n (MCC 4814).

Mo onepauusiv onnatel TOBApOB 1 YCNYT B NPEANPUSTUSAX TOProOBAM U CEPBUCA, KOTOPbIE
HEBO3MOXHO OAHO3HAYHO KnaccuduLMpoBaTh N0 BIUAY X AESTENBHOCTH, @ Takke B Npea-
npuUsTUSIX, OKa3bIBaIOLMX y3kocnewuuanuauposaHHble yenyrin (MCC 5999, 7399, 8999)2.

"MCC — Merchant Category Code, 4eTblpexaHauHblii kog, npucsansaemblii TCIN 6aHkoM-3kBaepom
ans knaccudukayum TCI no BUAy x AeATeNbHOCTY.

2 B pamkax gaHHbix MCC BosHarpaxeHue He BbinnauynBaeTcs B Cyyae npoBeSeHIs onepaLmu
ceTu MHTEpHET (e-commerce) unn 6aHkomaTax baHka u CTOPOHHUX OpraHu3aumsix, B criyyae npoBese-
Hus onepaumii B TCT BosHarpaxaeHne BbinnaymsaeTcs.

B cnyyae ocywjectBnenns [lepxatenem kapTbl BO3BpaTa TOBapa, OMNavyeHHoro B pamkax
pacxofHoi onepavyuu, BosHarpaxaeHne no Takoit pacxofHoii onepavim He Bbinnaynsaet-
csl, a ecnv BosHarpaxeHue yxe 6bino BbinnadeHo, baHk MeeT npaBo yMeHbLUTb pa3mep
BosHarpaxaeHusi Ha CyMMy, paBHYI0 CyMMe BbinnayeHHoro BosHarpaxaeHus no pacxoa-
HOW onepaLui.

IMpu cosepLuernn 6onee 2-x onepauyii B ofHom TCI1 B TeYeHME OAHOO KaneHAapHOro AHS
(c 00:00 mo 23:59 mck.), BosHarpaxaeHue 3a kaxzaylo nocnenyioLlyto onepawuio, coBep-
LUEHHYI0 B TEYEHME 3TOTO Xe KaneHAapHoro AHs B jaHHoM TCTT, He BbinnaynBaeTcs.

BaHk coobwaet [lepxatento kapTbl MH(OPMALMIO O CyMMe BbinnayeHHoro Bosnarpax-
[IEHNS B eKEeMeCsYHOI BbINUCKE MO Tekylyemy CYeTy ANisi pacyeToB C UCMONb3oBaHNEM
GaHKOBCKOI KapTbl, KOTOPYI0 MOXHO MONY4NTb B noppasaenetHnsx baxka nubo B cucteme
«MHTepHeT-6aHKMHIY.

BaHk BnpaBe B 0fHOCTOPOHHEM MOPSAKE BHOCUTb U3MEHEHNS U [JONONHEHNS B HACTOSLNE
YCnoBusi HAYMCTIEHWs! U BbINNaThl BO3HArpaxaeHus B nopsiake, ycTaHoBneHHoM [loroBo-
pom.
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MpunoxeHne 2 kK YCnoBusM NOy4YeHWst U UCMONb30BaHUsS pacyeTHbIX 6aHKoBCKMX kapT Ans knueHToB MNAO «MTC-baHk»

MpaBuna npepocraBneHus ycnyru «Asronnartex» B [NAO «MTC-BaHk»

1. TEPMWHbI U ONPEAENEHNA

AGOHEHT — huanyeckoe nuuo, 3aknoumusLLee foroBop ¢ OnepaTopom MOBUNBHOI CBA3U Ha Npeao-
CTaBMneHne ycnyr MobUnbHOM CBA3M.

Wnentndmkaumns knuenta (Mpentudmkauma) — B yctpoiictBax camoobenyxusanus barka naeH-
Tudukauns ocylectansercs MO ML baHka Ha ocHOBaHUK pekBM3NTOB BaHkoBCKOW KapThl, B cucTeme
«MHTepHeT-6aHKNHM — Ha OCHOBAHWUN KOPPEKTHO BEAEHHOTO NOTMHA M Napons.

KnneHT — dusnyeckoe nuujo, Ha nMs KOTOporo B baHke OTKPBIT CHET 1 BbiNyLyeHa 0CHOBHas KapTa.
BankoBckas kapTa (KapTa) — MHCTPyMeHT 6e3HannyHbIX pacHeToB, NpeAHa3HaveHHbIA 418 COBEpLUe-
HWA PU3NYECKMMM NULIAMKM OnepaLii C AEHEXHbIMU CPeACTBaMM, HAaXoAAWUMUCS Ha cyeTe KnnenTa
B baHke.

[loroBop cyeTa — JOroBop, Ha OCHOBaHNM KOTOPOro KnueHTy Bbin OTKPLIT TekyLyuit CHeT Ans pac-
yeToB C ncnonb3osannem Kaptel (aanee — «Cyet KapTbin), u BoinylleHa KapTa.

TnueBoit cyeT AGOHEHTa — aHanuTIYeCKui CYET B aBTOMaTU3MPOBAHHON cucTeme pacyetoB Onepa-
TOpa MOOUNBHO CBA3W, CYXaLLuil ANg y4eTa 06bema okasaHHbIx yenyr OnepaTtopa MO6GUNbHOM CBS-
31, NOCTYNNEHNS 1 PACXOA0BaHNS JEHEXHbIX CPEACTB, BHECEHHBIX ADOHEHTOM B CHET ONNaThl ycayr no
[0roBOpY, 3aknio4yeHHoMy Mexay AGoHeHToM 1 OnepaTtopom MOBUNBHON CBSA3Y.

OnepaTtop MOGUMNBHOI CBA3M — IPUANYECKOE NNLO, OKa3biBaIOLLEe YCIYrM NOABIKHON pagnoTene-
(hOHHOI CBS3N 1 MECTHOI TeNe(OHHO CBA3N HA OCHOBAHUM NULIEH3NN.

2. OBLMUE NONTOXEHUA

2.1. HacToswue npasuna npegoctaenexus yenyrn «AeTonnatex» (aanee — Yenyra) 8 MAO
«MTC-baHk» (nanee — MNpaBuna) onpeaensioT nonoxexus, Ha kotopbix MAO «MTC-Bank»
(manee — BaHk) npepocTaBnseT u3ndeCKUM NuLaM, SBASIOWNUMCS AepXaTensimmu kapT
BaHka MexyHapoAHbIX MNATEXHbIX CUCTEM YCIyrM aBTOMATUYECKOrO NOMONHEHNs cyeTa
AboHeHTa OnepaTopa MOBUNBbHOI CBA3M.

2.2 Yenyra npegHasHaveHa Ans aBTOMAaTMYeckoro nononHenns Knuextom Jluuesoro cyeta
AboHeHTa y Onepatopa mobunbHoi cBsisn co Cueta KapTbl Knuenta Ha ocHoBarun 3a-
ABneHns Knuewa, kotopoe nepeaaetcs B bank ¢ nucnonb3osannem cuctem [160.

2.3. Ins NoaKNoYeHns JOCTYMHbI ABa BuAa Yenyru:

— «ABTONNaTex no nopory 6anaHca» — MOMOMHEHWE OCYLIECTBNAETCH NMPU CHUXEHUM
ocTaTka cpeacTB Ha JlueBom cuete AGOHEHTa 40 YCTaHOBNEHHOTO NOPOra, 3Ha4eHne Ko-
TOPOro npuBeAeHo B rnase «[lapameTpsl yenyruy Hactoswmx MNpasun (aanee — Mopor).

— «ABTONNaTeX NO PacnUCaHU» — NPOLECC NOMOMHEHNS NPOUCXOAUT B COOTBETCTBIM
C 3a/1aHHbIM NpU MOAKMIOYEHNN rpadvkoM NnaTexelt (nepuoabl MONOMHEHUS NPUBEAEHbI
B rnase «[lapameTpsl ycnyruy» HacToswwmx Mpasun).

24. Ycnyra npegocTaBnseTcs B pamMkax 4OroBOPOB Ha MCMONb30BaHNE HaHKOBCKNX pacyeTHbIX
KapT TOMbKO MpW Hanu4um fencTeylolleit KapTel, BbinyLyeHHon bankom, npu ycnosun go-
CTaTo4HOCTH cpefcTB Ha CyeTe KapTel. B ciiyyae nepesbinycka KapTbl ¢ TeM xe HOMepoM,
AeiicTure Yenyr npogomkaetcs. B cnyyae nepesbinycka KapTbl ¢ HOBbIM HOMEPOM Npeao-
cTaBneHne Yenyru «ABTonnatex no nopory 6anaxca» npuoctaHaBnmBaeTcs.

2.5. MepeyeHb OnepaTopoB MOBMILHOI CBS3M, MO KOTOPLIM JOCTYNHA Ycnyra, npuBeaeH B rna-
Be «[lapameTpbl ycnyrin HacToswwmx Mpasun. Jinyesoi cyetT AGoHeHTa naeHTuduLmpyeT-
€S N0 AECATU3HAYHOMY HOMEPY MOBUMBHOTO TenedoHa.

2.6. MononHexue Jinuesoro cyeTa ocyLyecTBASETCH B COOTBETCTBUM C CYMMOA, NEPUOAOM Mo-
NOMHEeHUs 1 AaTO NepBOro nnarexa, ykasaHHbiMu KnueHTom npn opopMneHinn cooTeeT-
cTByloLjero Buga Ycnyru. baHk Bnpase ycTaHaBMMBaTh MUHMMANbHYKO U MAKCUMANbHYIO
CYMMY NOMONHEHNS.

217. Cnucanve cpeacTs ocylecTenseTcs co Cyeta KapTbl, no koTopoit 66110 npon3sefeHo nog-
KntoyeHue Yenyru.
2.8. KnueHT mMoXeT camMoCTOSTENbHO OCYLECTBUTb NOAKMIOYEHNE, U3MEHEHUE NapaMeTpoB

1 OTKIIoYeHne Yenyru ¢ ucnonb3oBanuem cuctem [I6O B nopsiake yCTaHOBNEHHOM B pas-
nene 3 HacToswwmx Mpasun, Takxe Yepes otaenenns banka unn AO «PTK», nogas coor-
BETCTBYlOLEe 3afBNEHME (MPUeM 3asiBNIEHN NPUMEHNM TONbKO Ans Yenyru «ABTonnatex
10 pacnucaHuion).

2.9. Mnatexu B pamkax Ycnyru nponssoastcs B pybnsx P®. Ecnu santota Cueta Kaptsl Knuer-
Ta oTnnyaeTcs o BamoTbl PP, KnueHT nopyyaeT BaHky 0CyLLECTBNATL KOHBEPCHIO BAMIOTbI
CueTa B BanioTy nnatexa no kypcy baHka Ha AaTy cnucaHns AeHeXHbIX CPeACTB ¢ KapTbl.

2.10. OnepaTop MOBUMBLHOI CBA3N BNPaBe YCTaHOBUTL OTPaHNYEHNE Ha MUHUMAbHBIA BPEMeH-
HOW MHTEPBAN MexX/y NocneAoBaTenbHLIMMU NAaTexamm B pamkax Yenyru «ABTonnatex no
nopory 6anatcay.

2.11. [ns ogHoro Homepa MobunbHOro TenedoHa MoXeT 6biTb 3aperncTpupoBaHa TomnbKo OAHa

Yenyra «ABTonnatex no nopory 6anaHca» v ogHa Ycnyra «ABTonnaTex no pacnucaxuioy.
[Mpu aTom k ogHOMY HOMepy MobunbHoro TenedoHa MoryT 6biTb NoaknoYeHsl 0ba Buaa
Yenyr ogHoBpemeHHo. o ogHomy CueTy KapTbl MOXET 6bITb 3aperncTpupoBaHo HECKONbKO
Yenyr Ha pa3Hble Homepa MOBMbHbIX TenegoHOB.

212. Ecnu no ogHomy NuueBomy cyety ABoHeHTa y Onepatopa Mo6unbHoi cBaaun obenyxuea-
10TCS HECKOMNbKO HOMEpOB TenedoHOB, TO NoAKNoYeHre Yenyrn «ABTonnaTex no nopory
6anaHca» BO3MOXHO TOMbKO HA OAWH U3 HUX, MO yCMOTpeHuio KnnewTa.

3. NPABUNA NPEAOCTABIEHUA YCNYTU

31 MoakniovyeHune, M3MeHeHMe NapaMeTPOB U OTKNIOYEHNE YCIyrn BO3MOXHO:

341 MyTtem nogaun 3asenenns Ha nogknoderune ycnyrn B AO «PTK» (ons aepxateneit kapt
MTC-[lenbru) unu B oduce barka (Tonbko Ans Ycnyru «ABTonnaTex no pacnucaHmio).

31.2. C nomoLblo cuctembl «/HTepHET-6aHKUHM» B pa3aene «YnpaBneHue ycnyrammy.
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3.1.3.
3.1.4.

4.2.

43.

44,

B ycrpoiictBe camoobenyxuBaHns batka, nocne ycnewHoro npoxoxaeHnst MaerTudukaumm.
Otknioyenne Yenyru 6yaeT npou3BoAMTLCS HE NO3AHEE KaneHLapHOro AHS, CregytoLero
33 AHEM NOCTYNNEeHUs COOTBETCTBYIOLLErO 3asiBNEHNS NPV YCIIOBUN YKa3aHNS KOPPEKTHbIX
[aHHbIx B 3asBke. Ha OcHoBHOM Homep MobunbHoro TenedoHa AGoHeHTa HanpaBnseTcs
SMS-coobLyeHne ¢ nHcopmaumeit 06 oTkmYeHUM Yenyru'.

B cnyuae, ecnu 3asBka, nogaHHas Ha OTKMoYeHne Yenyrn, He MoxeT bbiTb obpaboTana
BaHkom nnu Onepatopom MobunbHOM cBSi3n, KNnneHT BnpaBe NOBTOPUTL NOMbITKY OTKIT0O-
Yerus Yenyrv unv 06patntbes B MIHOpMAaLMOHHbI LEHTP nin oduc barka ¢ IMCbMEHHbIM
3asBMEHNEM.

MopknioyeHne/m3ameHeHe napameTpoB/OTKIOUEHe YCIyr OCyLeCTBASETCS He No3fHee
24 yacoB ¢ MOMeHTa nogaun KnneHTom cooTBETCTBYIOLEN 3asBKkM Yeped cuctembl 16O, He
nosgHee 5 (naTu) pabounx gHel ¢ aaTbl nogaun 3asenexus B ouce barka u He noaHee
5 (naTn) pabounx AHel ¢ AaTbl NPOXOXAEHNS NOMHON NPoLeypbl MAeHTUdMKaLMM ANS 3a-
ABnexui, noctynuaLuux u3 AO «PTK».

Onnata Bo3Harpax/jeHus banka 3a npefocTaBnerue Ycnyr npou3BOANTCH B COOTBET-
cTBun ¢ Tapuchamm, AeACTBYIOLLMMI HA ATy COBEPLLEHNS OnepaLii B pamkax YCnyriu.
Ecnn ¢ MOMeHTa NoaKNiYeHNs, N3MEHeHNs napamMeTpoB, OTKNIYeHNs Yenyri KnueHT He
obpatuncs B bank B TeueHne 15-Tu fHeil ¢ NpeTeHanen 0 CNMCaHUU AEHEXHbIX CPeaCcTB
B pamkax Ycnyru co coero Cueta KapTbl, OH NoATBEpX/AaeT CBOE COrnacue ¢ Npon3BeaeH-
HOW OnepaLuen 1 NpeTeH3ni k banky He umeer.

AOMOJIHUTENbHbIE YCNTIOBUA

BaHk He HeceT 0TBETCTBEHHOCTU:

32 BO3MOXHbIE MOMEXM Ha NIMHUM CBA3M, NNOX0E COEANHEHNE UIN HEBO3MOXHOCTb YCTaHO-
BUTb COEAMHEHWe, 1 ApyTue, He 3aBucsLe OT baHka NPUUYMHbI, AENatLLMe HEBO3MOXHbIM
1cnonb3oBanue Yenyru;

3a nogknio4erne Knnentom Ycnyrv Ha HeBepHbI HoMep MOBUNBHOTO TenedoHa N ¢ He-
BEPHbIMY PEKBU3NUTAMMY;

3a nioBble HeraTBHbIE NOCNEACTBISA, BO3HUKLUNE BCIEACTBIE HAPYLLEHNS CUCTEMbI 3aLLn-
Tbl MH(OpPMALMK He Mo BiHe baHka.

MononHenue fNuuesoro cyeta AboHerTa co Cueta KapTbl Knnenta nocne cHuxenns octart-
ka Ha JluueBom cuyeTe ABOHEHTa [0 YCTAHOBMEHHOro Mopora NPOW3BOAUTCS B TeYEHUe
nepuoaa BPeMeHM, OMpefenseMoro TexHnyeckumu npouyedypamu banka u Onepatopa
MobunbHON CBA3M. [laHHas 3aepkka He MOXeT ABNATLCS NPeAMETOM npeTeH3nn KnnenTa
(AGoHeHTa).

MononHenne 6anaxca Jnyesoro cueta AboHerTa co Cueta KapTel KnuerTa npu nogknto-
YeHHoW Ycnyre «ABTONNATEX N0 PaCMCaHMI0» OCYLYECTBNSETCH B COOTBETCTBUM C rpadm-
KOM, yCTaHOBNEHHbIM KNMeHTOM Npu NOAKMIOYEHNM UMK U3MEHEHUN napamMeTpoB YCmyru.
B cnyyae HEBO3MOXHOCTI COBEPLUEHNS NNaTexa Ha O4epeaHyto AaTy CeAyLLmii nnaTex
OCYLLECTBNAETCS B COOTBETCTBUM C YyCTAHOBNEHHbLIM rpachnkoM nnatexen.

B cnyyae BO3HWKHOBEHMS y BaHka TeXHMYECKMX HEMCnpaBHOCTEN WnM Apyrux obcTos-
TenbCTB, NPENATCTBYIOLNX NPeAoCcTaBNeHnto Yenyru nnm obecneyermio Tpebyemoro ypos-
Hs 6€30MacHOCTH, B TOM YiCne B CMyYae N3MEHEHNs [eNCTBYIOLLEro 3aKOHOAATeNbCTBa
Poccuitckoit ®epepauum, baHk BnpaBe B OAHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTbL Ha
Heonpe/eneHHbIn CPOK NpegocTaBnenne Yenyrn 6es npeaBapuTenbHOTO yBEAOMMEHNS
KnuenTa.

MNAPAMETPbI YCNIYTU

Onepatop MobunbHoit cs3n — MAO «MTCy.

MoporoBoe 3HaueHWe ocTaTka CpeacTB Ha JluueBom cuete ABOHEHTa Mpu AOCTUKEHMM,
KOTOPOro NpON3BOAMTCS NOMONHeHNe (Ana Ycnyru «ABTonnatex no nopory 6anaxcay) —
30 pyb.

Cymma nnatexa — min 50 py6., max 10000 py6.

Mepwog nononHerus (ans Ycnyru «ABTonnaTtex no pacnucanuio») — 7, 15, 30 gHei.
YacToTa 3auncnennin cpencts Ha 6anaHc nuuesoro cyeta A6oHeHta MTC (ans Yenyru
«ABTonnaTex no nopory 6anaxca») — 1 nnatex B yac.

"Tlpyn YCNOBWUM TEXHUYECKOI peanusaLum.



@ MTC 1uau eLlib, YTO MOXeLlb!

MpunoxeHune 3 k YCnoBmsm noy4YeHns 1 NCnonb30BaHNs pacyeTHbIX 6aHKoBCKMX KapT Ans knuento MNAO «MTC-Bank»

YcnoBust HAYUCNEHUA U UCNOSIb30BaHUA 6annoB N0 0AHKOBCKUM KapTam
NAO «MTC-BaHk» — «TpaHca3po»

HacTosime ycnosus Hauncnerus n ncnonb3osanns bannos no 6ankosckum Kaptam MAO 8. Pacyet bannos n Hauncnenne nx Ha Cuet YyacTtHuka Mporpammbl «TpaHcaapo Mpusune-
«MTC-baHk» — «TpaHcaapo» (anee — [JononHUTENbHbIE YCIIOBUSA) ABNAITCH HEOTb- rusi» NPOBOASATCS B COOTBETCTBUM ¢ MpaBunamu Mporpammel. epxatens KapTbl «TpaHc-
€MNeMON 4acTblo YCMOBWI MOMYYEHUS W UCMONb30BaHNS PACYETHBIX GaHKOBCKMX kKapT a3po» TakxKe MMeEeT BO3MOXHOCTb JONOMHUTENBHO MOMYYNTb:

ans knuentoB MAO «MTC-BaHkay, ABnstowmuxcs HeoTbemMnemoi YacTtbio [Joroopa. Ha- 8.1. Bannel 3a onepauun no Kapte — 3a ocyLLecTBNEHNe pacxoaHbIX Onepaumil no onnarte
cTosiyye [lononHuTenbHbIE YCNOBUS ONpeAensioT YCoBUS U NopsAok yyactus flepxatens ToBapoB (paboT, ycryr) ¢ ucnonb3oBaHnem KapTbi/peksuauTos KapTbl B IPeANpUsTUSX TOp-
KapTbl, Ha MMs KOTOPOro B pamkax [loroopa BeinyLeHa KapTa «TpaHcaapoy, B nporpamme, TOBINM 1 CEPBUCA W B CETU VIHTEPHET (3 UCKITIOYEHUEM OnepaLiit, NepeyncrieHHbIX B NyHKTE
peanuayemoit baHkom coBMECTHO ¢ ABUAKOMMaHMell, CornacHo kotopoit [lepxatenu kapt 9 HacTosiwel Mporpammbl) kak Ha Tepputopun P®, Tak 1 3a npegenamu Tepputopun PO,
cTaHoBATCA YyacTHukamu lMporpammbl «TpaHcaapo Mpueunerusiy 1 nonyyaioT JONONHN- 8.1.1. Bannel 3a onepayuu no Kapte Ha Tepputopumn PO:

TeNbHYI0 BO3MOXHOCTb Hakannneatb bannsl no gaxHoit Mporpamme. - MasterCard Standard — 1 bann 3a kaxgple 150 pybnei;

B HacToswmx [JononHNTENbHbIX YCNIOBUAX TEPMUHBI, HAMUCAHHbIE C 3arnaBHol Oyksbl, Oy- - MasterCard Gold — 1,5 banna 3a kaxable 150 pybneit;

AYT UMETb CNeayioLLne 3HaYeHns: - MasterCard Platinum — 2 banna 3a kaxasle 150 py6nei.

ABunakomnanus «TpaHcaapo» («ABnakomnanusy) — OTKpbITOE akLMOHepHOe 06LLEeCTBO 8.1.2. Bannbl 3a onepayuu no Kapte 3a npeaenamu Tepputopum PO:

«ABnaumorHas komnanus «TPAHCASPO». - MasterCard Standard — 2 bann 3a kaxgple 150 pybnei;

Bannbl — eaguHuua pacyeta lMporpammbl «TpaHcaapo Mpueunerus», Hauucnsemas Yvact- - MasterCard Gold — 3 banna 3a kaxabie 150 pybneir.

HUKY B cOOTBETCTBMM C [MpaBunamu Mporpammsl. - MasterCard Platinum — 4 banna 3a kaxasle 150 py6nei.

Bannbi 3a onepauum no Kapte — [lononuutensHble bannbl, Hauncnsemble Y4acTHuKy B 9. BaHk He npon3BoauT pacyet [lononHuTeNbHbIX Bannos:

cootBeTcTBUM ¢ MpaBunamu MporpamMmbl 3a onepawmu, COBEpPLUEHHbIE C UCMOMNb30BaHUEM - [No onepauusm B Ka3nHO, TOTanM3aTopax 1 MHbIX UropHbIx 3aBeaeHnsx (MCC 6529, 6530, 7995);
KapTbl B NpeAnpusiTusix TOproBam 1 cepeuca. — Mo onepauusim, CBA3aHHbIM C MOKYMKO! JOPOXHBIX YEKOB, NOTEPEiHbIX BUNETOB, LEHHbIX
DononuutenbHble Bannbl — bannel, Hauucnsemble Y4acTHuKy, sBnstowemycs lepxarte- Bymar u apar. metannos (MCC 5094, 6211, 9754, 9223);

NeM KapTbl, B pamMkax COrnacoBaHHbIX 1 ONUCaHHbIX HACTOALWMX [JoNONHNTENbHbIX YCNOBMIA - Mo onepaynsm B Nonb3y cTpaxoBblx koMnaruil 1 naesbix horaos (MCC 6300, 5960);

M0 HAYNCNEHNIO M ncnonb3oBaHuio MpuseTcTBeHHbIX bannos, bannos 3a onepavun no Kap- - o onepauyyusam B nonb3y nombapaos (MCC 5933);

Te n bannos 3a paameLLeHne cOBCTBEHHbIX CPEACTB. - Mo onepauynsm onnatel koMMyHanbHbIx ycnyr (MCC 4900);

TlononHUTeNbHbI TEKYLNIA CHET — TEKYLLWIA CHET, OTKPbITBI BaHkoM [lepxaTenio kapThl Ha — [Mo onepauusiM NONOMHEHNS NEKTPOHHBIX KOLIENbKOB U NpUoGpeTeHNst NpesonnaYeHHbIX
OCHOBaHMN 3asBrneHns Ha Bbinyck KapTbl. Ha [lononHuTenbHble Tekylne cyeTa pacnpocTpa- kapT (MCC 6050, 6051);

HATCA Nonoxexus [loroBopa, perynupyoLime ycnosus Beaerns Cueta, [lononHuTenbHble - [No onepaynsm nonyyeHns HanuuHbIx AeHexHbix cpeacte (MCC 6010, 6011);

TeKyLLye cYeTa He MOTyT UCMONb30BATLCS fiN1s PACYETOB C UCMONb3oBaHNeM KapTl. — IMo onepavusiM, CBS3aHHbIM C NepeyncneHnem AeHEXHbIX CPeACTB Ha cyeTa B Apyrux 6aH-
Kapta «TpaHcaapo» — BbinyweHHas bavkom [epxatenio kapTbl 6aHkoBckas Kapta Kax, unu onepauusm ¢ duHaHcoBbIx opranusauuamu (MCC 6012, 6532-6537, 4829, 6540);
MexayHapoaHoi nnatexHoit cuctemsl MasterCard Worldwide Ha ocHoBaHus [lorosopa - Mo onepauusm npoBeAeHNst NpeaonnayeHHbIX U PerynsapHbIX nNnaTexein B Nonb3y onepa-
B pamkax TapudoB, npeaycmMaTpuBaloLLmx Hauucnerue bannos no nporpamme «TpaHcaspo TopoB cBa3n (MCC 4814);

MpuBunerusy. — Mo onepauusM onnatbl TOBapoB W YCNYT B NMPEANPUATUSX TOPTOBMM U CepBUCA, KOTOpbIE
Kop YuacTtHuka Mporpammbl (Koa Y4yacTHuKa) — yHUKambHbIA KOA y4acTiisi, mpucBo- HEBO3MOXHO OAHO3HAYHO KnaccuULMPOBaTh N0 BUAY X AESTENBHOCTH, @ TakXkKe B Npea-
€HHbIi YyacTHuky B lMporpamme «TpaHcaapo lMpueunerus» n amboccupyemblin Ha Kapte NPUSTHSX, Oka3blBaKOLNX y3KocneynanuauposarHsle yenyr (MCC 5999, 8999,7399)".
«Tpatcaapo». Cnucok onepauuit onnaTtbl TOBApOB U YCNyr, MO KOTOPbIM He paccuuTbiBaloTcs bannbl,
Mpasuna nporpammbl «Tpancaapo Mpusunerus (Mpasuna MporpaMmbl) — npasura onpepensieTcst BaHKoM 1 MOXET BbITb U3MEHEH B OIHOCTOPOHHEM MOPSIIKE.

11 YCTIOBIS y4acTusi B NPOrpamMme NOOLLPEHNS YacTo NIETaloLyyx naccaxnpos «TpaHcaspo 10. MHdbopmaums o konuyecTBe Bannos, paccynTaHHbIX B COOTBETCTBUN C HacToswmmu [o-
MpuBKUnErus» C y4ETOM BHOCUMBIX B HUX BPEMSA OT BPEMEHM U3MEHEHUI ABUAKOMNaHeN. NONHMTENbHBIMM YCIOBUSIMU, HanpaBnsieTcsl baHkom B ABMakoMnaHuio Ans nocneaytoLero
Mpasuna pacyeta Bannos - npasura, ycTaHoBNeHHbIe B M. 8 HacTosWyx [lononHuTenb- oTpaxeHus Ha CyeTe YuacTtHuka Mporpammbl «TpaHcaapo Mpusunerusy. Hauncnexue ban-
HbIX YCIOBWI; OB OCyLeCTBNAeTCS ABUaKOMNaHuen.

MpuseTcTBeHHbIe Bannbl — [lononHuTensHbie banmbl, Hauncnsiemble YyacTHuky, 3a co- 11, WHdbopmalmio o paccunTanHbix bannax baHk nepenaeT B ABMakoMnaHuio He No3aHee no-
BEpLUeHe NepBoi Tpax3akuwy no Kapte. cnepHero paboyero AHs kaneHAapHoro mecsaua, cneaytowiero 3a OTYETHbIM NEPUOSOM.
Mporpamma «TpaHcaspo Mpusunerns» («Tpancaapo Mpueunerusi», Mporpamma) — 12, BaHk Brpage 6e3 ysenomnenus [lepxatens KapTbl «TpaHCaspo» HanpaBnsTh B ABUAKOMNaHU0
nporpamMma MooLLPeHNs YacTo NETalLyMX Naccaxupos, peanuayemas ABnakomnaxmein KOPPEKTUPYHOLLLYHO MHChOpMALI, B TOM Yicrie 06 aHHYNMpOBaHIM OLLIMG0YHO HauMCeHHbIX Bannax.
«TpaHcaapo» 1 umetoLas HaumeHosakme «TpaHcaapo Mpusunerusy. 13. Wcnonb3oeanue fepxatenem KapTol «TpaHcaspo» bannos ocyljecTsnsieTcs B COOTBET-
OTYeTHbII NepUOA — NEPUOZ C NEPBOTO MO NOCNEAHMIT AeHb kaneHAapHOro MecsLa, B Ko- cTBIM ¢ MpaBunamm nporpammel «TpaHcaspo Mpusmumersiy.

TOpom Gbinn paccuuTabl bannsl Y4acTHUKoB. 14. B cnyyae oTkasa YyacTHuka OT paHee COBEpLLEHHOI onepaLyu ¢ ucnonb3oBaHrem KapTsl, 3a ko-
Cuet YyacTHuka Mporpamme! «Tpaxcaapo Mpusnnernsin — y4eTHbilt CHET, OTKpbIBaE- TOPYIO Ye BbiNi PacCUmMTaHbl ¥ HauvcTieHbl Banmbl (NS TpaHaaKLyy THna «Bo3spaT»/«refund»),
Mblil M NOAAEPXKMBaEMbI ABMaKOMNaHmeil «TpaHcaapoy, OTpaxatowWnii HakonneHHble ban- 0CYLLEeCTBNSAETCA KOPPEKTUPOBKA HAUMCNEHHbIX BannoB N0 COOTBETCTBYIOLEMY YUACTHUKY.
Tkl 3a UCMoMb3oBaHue yenyr Asuakomnannm «TpaHcaapon» u lapTHepos Asuakomnaxuy 15. BaHk coBmecTHO ¢ ABuakoMnaHuein BnpaBe NpekpaTUTb pacyeT U Hauncnewne bannos
«TpaHcaapoy, a TaKke CnucaHHble banmbl CornacHo YCrnoBusM 1 Mpasunam nporpammbl YyacTHuKy B Mo60oe Bpemsi N0 CBOEMy yCMOTPeHuIo. PacyeT n Hauncnexve bannos takxe
«Tparcaapo Mpusunerns. nepecTaeT NPOM3BOANTLCA B CNyyae NpekpalyeHns AeiCTBUS COOTBETCTBYIOLLEro 3aKnio-
YyacTHuk Mporpammbl (Y4acTHUK) — dusnyeckoe nuuo, aenstolieecs YyacTtHukom Mpo- YeHHOro Mexzy BaHKoM 1 ABrakomMnaHuei 1orosopa.

rpammbl «Tpaxcaapo Mpusunerus» n flepxatenem Kaptsi «TpaHcaspo. 16. C MomeHTa npekpalleHus yyacTus YyactHuka B [porpamme BaHk npekpaiiaeT paccuuTbl-
lMocne NpUHATUS MONOXUTENbHOMO PeLlenus o Bbinycke KapTbl BaHk nepepaeT AaHHble BaTh bannbl, BecTi yyeT bannos.

Y4acTHuKa, ykasaHHble B 3aABNEHUM Ha Bbimyck KapTel, B ABUakomnaHuio Ans peructpawum 17. BaHk He oTBevaeT nepep [lepxartenem Kaptbl «TpaHcaspo» 3a HEBbINONHEHUE UMW HeHap-
8 lporpamme. nexalyee BbinonHeHne 06s3aTenbCTB, B3AThIX Ha cebs ABuakomnaxuen B pamkax [1po-
B pamkax Mporpammbl Asuakomnarus npucsavsaet KnuenTy Koa YyacTHuka, KoTopblil rpammbl, a Takxe npu BefeHun CuetoB YyacTHukoB Mporpammbl «TpaHcaapo Mpusunerus»
BaHk amGoceupyet Ha nuueBoit cTopore KapTbl «TpaHcaapon. 11 y4eTa Ha HIX HaYMCTIEeHHBIX B pamkax Mporpammel Banmnos.

B cnyvae, ecnu [lepxartens kapTbl yxe ABnsetcs YyacTHukom Mporpammsi «Tpatcadpo 18. BaHk He HeceT OTBETCTBEHHOCTY 3a 3afiepXKy ABMakomnaHuein pernctpauum [epxatens
Mpueunerus», n emy npucsoeH Kog Yuacthuka, u oTkpbIT CueT YyacTHuka Mporpammsl KapTbl «TpaHcaapo» B Mporpamme, a Takxe 3a 3afepxky Hauncnenns bannos Ha Cuet
«Tpatcaapo Mpusunerus», 10 oH 0653aH ykazaTb Koa Y4acTHuka B COOTBETCTBYHOLEM pas- Yyacthuka lMporpammbl «TpaHcaapo lMpusunerusi», nHpopmauus o koTopbix Gbina nepe-
[ene 3anonHAemMOoro 3asBneHns Ha Bbinyck KaprI. naHa baHkom B ABMakoMnaHuio.

B cnyvae, ecnm [lepxartens kapTbl yxe aBnsetcs YyacTHukom Mporpamms «Tpatcadpo 19. BaHk He HeceT 0TBETCTBEHHOCTb MO COPaM 1 Pa3HOrnacusiM, BO3HUKaoLLMM Mexay Y4yacT-
Mpusunerusi» U He ykasan/HenpasunbHO ykasan Kog YuacTHuka B 3aqenexnu, peructpa- HUKOM 1 ABMakoMnaHuen, ecnu Takue Cnopbl U Pa3HOrnacus He Bbi3BaHbl HapYLIEHNSMI
uus B Mporpamme, Bbinyck KapTbl «TpaHcaapo» He ocyuiecTnseTcs. baHk nHpopmupyet BaHKoM cBOVX 06513aTenbCTB B pamkax [Jorosopa.

Aepxatens kapTbl 0 HefeicTBUTENbHOM Kogie Y4acTHuKa no peksuauTam, kotopble ykasa- 20 B cnyyae coBeplueHns YyacTHUKOM C ucnonb3oBaHuem KapTbl 6onee aByx onepauuil B OfHOM
Hbl [lepxatenem kapTbl B 3asiBnexuu. Boinyck KapTsi «Tpatcaapo» ocyuiecTansetcs bax- NpeanpusTUN TOProBnM 1 cepauca bark Hauncnut bannbl Tonbko 3a NepBble JBe onepaLui.
KOM Ha 0CHOBaH!M NOBTOPHOTO, KOPPEKTHO 3aNONHEHHOro [lepxatenem kapTel 3adenexns 21. MakcumansHoe konuyecTBo 6annos, HakonneHHbIX 3a TpaH3akuyum B OTYeTHOM nepuoge,

Ha Bbinyck 6aHkoBckoit KapTbl «TpaHcaapoy.

Mpu peructpayum B lMporpamme «TpaHcaspo Mpuunerusiy ABUAKOMNAHUS OTKPbIBAET
[epxartento kapTbl CueT YuacThuka Mporpammbl «TpaHcaapo Mpusunerns B COOTBETCTBUM
¢ npasunamu Mporpammel. Peructpauus [lepxatens kapTbl B [TporpamMme ocyLyecTensieTcs
ABuakomnaHueit B nopsake, ycraHosnexHom Mpasunamu Mporpammbl.

cocTaBnseT ans Bcex kateropuit Kapt 15000 bannos.

B pamkax AaHHbIx MCC Bo3HarpaxaeHue He BbinnaumBaeTcs B CriyYae NPOBEAEHUs onepaLum
B ceTH VIHTepHeT (e-commerce) unu 6aHkomaTax baHka 1 CTOPOHHIUX OpraHu3aLusx, B cnyyae npo-
BefeHus onepauui B TCI BosHarpaxaeHue Bbinnaynsaercs.



@ MTC 3Haellb, YT0 MOXeLlb!

MpunoxeHue 4 kK YCNoBusM NONy4YeHWst M UCMONb30BaHUS pacyeTHbIX 6aHKoBCKMX kapT Ans knveHToB MNAO «MTC-BaHk»

MpaBuna yyactusa B nporpamme nosifibHOCTU ANA AepxaTenen
HekoOpaHAuHroBbIx KapT NMAO «MTC-BaHk»
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TEPMWHbI U ONPEAENEHNA

AKLMSA — MapKeTMHIOBOE MEPONPUSATHE, HAaNPaBNEHHOE Ha (POPMMPOBAHNE U YBENUYEHNE
NOSNBHOCTM Y4acTHIMKOB Kk barky, MapTHepam 1 Mporpamme B LenoM, NpoBOAUMOE MO UHM-
ymatuse lMapTHepoB n/unu baxka 1 conpoBoxaaroLLeecs HayucneHmem boHycos.

BoHyc — ycrnosHas eauHnla, 3a4ncnsemas Ha BOHYCHbIA CYeT YyacTHMKa v crucbiBae-
mas ¢ BoHycHoOro cyeta Y4yacTHuka B cooTBeTCTBMM C [MpaBunamu MporpaMmel 1 fatwwas
YyacTHUKY npaBo Ha nony4yeHne BoHYCHOro noowypeHns. BOHyCbl MCMONb3YIOTCA TONBKO
B YYETHbIX LieMsiX 1 HU B KOEM CIyyae He SBASIOTCS 1 He MOryT ABNATLCS CPeACTBaMM Nna-
Texa, kakuM-nnbo BUAOM BamioTbl UK LieHHON Bymaroit, He MoryT 6biTb 06Hann4eHsl, no-
AapeHbl TPETbIM NLaM UK NepefaHbl No HacneacTey

BonycHoe noowpenue (Moowpenune) — hopma nooLpeHns Y4acTHUKOB, NpeAocTaBns-
emas UM B COOTBeTCTBIY C [MpaBunamu Mporpammbl, B TOM YUCTE BbIpaxalolLascs B Buae
NpeAoCTaBNEHNS CKMAKMA NPY MPMOBPETEeHNN Y4acTHUKaMM TOBApOB UM YCAYT C UCMONb30-
BaHnem boHycoB y MocTaBLynKoB.

BoHycHbII cueT — cyeT [lepxatens KapTbl, Ha KOTOpbIA B COOTBETCTBUM C [paBunamm
lporpammbl 3a4MCASIOTCS 1 C KOTOPOTO CIMChIBAKOTCS BOHYCHI.

MaptHep — KomnaHus, B3sBlwas Ha cebs obs3atenbcTBa npuHMmaTth k onnate Kapty
¥ MPOBOANTD ANA YuacTHukoB Akuuu. leiicTsytowuin cnucok MapTtHepos Mporpammel pas-
melaetcs Ha CaifTe, B MapkeTUHrOBbIX MaTepuanax u/unu [OBOANTCH [0 Y4ACTHUKOB
UHbIM cnocobom. Komnanus Bnpase yyacToBaTth B [porpamme, aeiicTBys B kayectse Map-
THepa 1 MocTaBLyMKka OAHOBPEMEHHO.

MocTaBwmk — KomnaHus, B3sBWwas Ha cebs obssatenscTea npuHnmats k onnare Kapty
1 NpeaocTaBnsATb Y4acTHKaM BO3MOXHOCTb MpuobpeTaTb TOBapb! MK YCIyrk C MCMOMb-
30BaHnem boHycos. [leiicTBytowmin cnncok MocTasLymkos MporpamMmel pasmelyaeTcs Ha
CailTe, B MapkeTUHIOBbIX MaTepuanax n/unu OBOAUTCS [0 YYACTHUKOB HBIM CMOCO6OM.
Komnanus Bnpase y4acTBoBartb B lporpamme, aeicTeys B kayecTse [apTHepa v MocTtas-
L/Ka OHOBPEMEHHO.

Mpaeuna Mporpammbl (MpaBuna) — HacTosLMe NpaBuna, onpeaensioLLme yCnoBus 1 no-
pARok yyactus pusnyeckux nuy B Mporpamme. baHk BnpaBe B 0JHOCTOPOHHEM MOpSAKE
n3meHsTb MpaBuna nyTem pasmelLieHnst HOBOW peaakuum Ha CaiTe.

Mporpamma nosinbHocTy (Mporpamma) — NOCTPOEHHAs Ha CUCTEME HAKOMMEHUS U UC-
nonb3oBaHus BOHYCoOB Nporpamma noTpeduUTenbCKO NOSNBHOCTH, ynpaBnsemas baHkom.
Mpoueaypa AHHynupoBaHus Bonycos — npoueaypa Cnucanns BoHycos, paHee 3ayuc-
NeHHbIX Ha BOHyCHbIN cueT YuyacTHuka Ges npefocTaBneHns Y4acTHkaM BO3MOXHOCTH
nony4YeHns COOTBETCTBYOLLEro MooLpeHns.

Mpouenypa BocctanoBnenus BoHycoB — npoueaypa, NnpoBoauMas B cly4ae Bo3BpaTa
TOBapa u/munu ycnyri Y4acTHUKOM, IpuoBpeTeHHbIX C MCnonb3oBaHneM BoHycoB 1 cBA3aH-
Has ¢ Hauyncnerrem boHyCoB, CIMCaHHbIX B CBA3N C NprobpeTeHnem Toapa n/unm ycnyri,
KoTOpble 6binu BNOCneACTBUM BO3BPALLEHbI B NOPSAKe, ykasaHHOM B [paBunax.
Mpouepypa Hauncnenns BoHycoB — npoueaypa, B pesynbrate KOTOPOWA MPOUCXOANUT
yBenn4erne konuyectsa boHycoB Ha BOHYCHOM cyeTe Y4acTHWKa N0 OCHOBaHWAM, npea-
ycMoTpeHHbIM B pasunax.

Mpouepypa Cnucanus BoHycoB — npoueaypa, B pesynbrate KOTOPOW MPOUCXOAUT
yMeHblLUeHMe konnyecTBa BOHYcoB Ha BOHYCHOM cyeTe Y4acTHIKa Mo OCHOBAHWUAM, Npea-
ycMoTpeHHbIM B [pasunax.

PacyeTHbIi nepnop — nepuoa ¢ Nepeoro no NOCMEAHEro Y1cna Kaxaoro kaneHaapHoro
mecsua.

Calt — cailt B cetn MHTepHeT www.mtsbank.ru, Ha koTopom pasmelyeHa HdopmaLns
o Mporpamme, Bkntoyas TekcT Mpasun, cBeaerms o MaptHepax/MocTasLymkax.

YyacTruk Mporpammbl (Y4acTHUK) — NpucoeanHMBLLIMIACS K [porpamme n yqacTBytoLni
B [Tporpamme Ha ycnosusix, n3noxeHHbix B Mpasunax [lepxaTens akTUBUPOBAHHOM 1 feil-
cTBUTENbHOI KapTbl, He ABNstoLLECs KO-6paHA NPOAYKTOM U He NOAKMIOYEHHO HU K OAHOM
nporpamme NnosinbHoOCTH baHka.

OBLUUE NPABUNA

Y4yacTHUK cornaluaeTcs npuHATh yyacTue B [porpamme Ha ycroBusx, yctaHoBneHHbIx Mpa-
Bunamu Mporpammsl.

YyacThuk, pernctpupys Kapty B Mporpamme, cornawaertcs Ha nony4yenune ot baxka coob-
LieHnit Ha OCHOBHOM HoMep MOBMNbHOrO TenetoHa, o ANEKTPOHHOI NoYTE, MO NOYTOBOMY
ajpecy, ykasaHHomy B 3asBneHun npu ocdopmneHun KapTel, a Takxe no Homepy Aonon-
HWUTENBHOTO KOHTAKTHOro TenedoHa. CopepxaHne CooBLIEHN HeNOCPeACTBEHHO CBA3AHO
¢ UHdopmauyen o Mporpamme, HOBOCTSMU U MEPOMPUATUSIMU, MPOXOASLLMMA B pamkax
Mporpammbl.

MPUCOEAWHEHMUE K MPOMPAMME, PETMCTPALIUA KAPTbI

B MPOrPAMME

BaHk no cobcTBEHHOM MHMLMATIBE M Ha COBCTBEHHOE YCMOTPEHME OCYLLECTBNSAET Pacehin-
Ky SMS-coobwennii [lepxatensm ¢ npeanoxexnem o pernctpauun Kaptsl B Mporpamme.
CamocTosiTensHas pernctpauus Kapt lepxarensmu B [porpamMme He npeaycMoTpeHa.
[lepxatenio HanpaBnsetcs SMS-coobluenne ¢ npeanoxeHnem o peructpauun Kaptobl
B Mporpamme.
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[na peructpaumn Kaptel B [lporpamme, [lepxatenio Heobxogumo otnpasute SMS-
coobueHne ¢ Tekctom « WW1» Ha Homep TenedoHa banka +79167773331, 0 yem B SMS-
coobLeHnn, HanpasnexHoM bankom, [lepxatens Kaptel nHopmmupyetcs. OTnpaenss B
0TBeT BbllleykasaHHoe SMS-coobiuenne, [lepxaTtenb CornawaeTcs ¢ ycrnoBUsMM HacTo-
Awunx Mpasun.

Mocne otnpaBku [epxatenem SMS-coobiwenus, Kapta [epxatens peructpupyertcs
B [porpamme. flononHutensHoe SMS-coobLeHne, noaTeepxaatLlee peructpaumio Kap-
Tbl B [Tporpamme, [lepxaTento He HanpaBnseTcs.

[lepxaTtento npeaocTaBnAeTCA BO3MOXHOCTb 3apernctpuposatb Kapty B Mporpamme B Te-
YeHue ABYX kaneHAapHbIX MecsLeB ¢ MOMeHTa oTnpaski baHkom SMS-coobienns ¢ npea-
noxexuem o peructpayun Kaptol B lMporpamme nytem HanpasneHus SMS-coobujeHus
B nopsiake, npeaycmMoTperHom n. 18.3 Hactoswmx Mpasun. B cnyyae Hanpasnexust SMS-
coobLeHns [lepxaTenem kapTbl N0 UCTEYEHUN YCTAHOBMEHHOTO CPOKa PerncTpaLms kapTbl
B [porpamme He ocyLyecTBAseTCs.

Peructpaums Kaptbl B [porpamme He ocyLyecTBnseTcs:

Ecnn [lepxatens He n3basun xenaxns sapernctpuposatsb Kapty B lporpamme myTtem oT-
npasku B baHk SMS-coobLeHns B nopsiake v Cpoki, yecTaHoBneHHble nn. 3.3 u 3.5 HacTos-
wux Mpasum;

Ecnn [lepxatens xoTs Obl 0AKH pa3 otnpasun B SMS-coobLyeHin nioboi TekcT, oTnnya-
LNACA OT TeKcTa, ykadaHHoro B n. 3.3 HacTosAwwx Mpasun. baxk HanpasnseT [lepxarento
KapTbl SMS-coobujerue 06 owmbke;

Ecnu [lepxatens otnpasun otBeTHoe SMS-coobuieHne ¢ Homepa TenedoHa, oTnuyaio-
werocst oT OCHOBHOrO HoMepa Mo6UNbHOro TenedoHa, Ha koTopblii baHk Hanpasun SMS-
coobLyeHue ¢ npeanoxexnem o peructpauum Kaptsl B Mporpamme;

B nHbIx cnyyasx.

BaHk umeeT npaBo He ocyliecTBnATb peructpaumio Kaptsl B [porpamme 6e3 obbsicHeHNs
MPUYMH, B TOM YMCne B CyYasx, koraa bank npegsaputensHo Hanpasun [lepxartento SMS-
coobLyeHue ¢ npeanoxexnem o peructpauuu Kaptsl B Mporpamme.

HAYNCNEHUE BOHYCHbIX BANNOB

B pamkax geitctaus Mporpammbl [lepxatenu nonyyatt BoHyckl, koTopbie MOryT 6bITb UC-
nomnb30BaHbl B COOTBETCTBUN C HacTosAL MMM [paBunamu.

BoHycbl MOryT BbITb MCMONb30BaHbI YYaCTHUKOM TOMbKO ANs nonyyeHus bowycHoro no-
oLpeHs.

BoHycbl HauncnsoTcs Ha BOHYCHBIN CHET 3a pacxoAHble Onepaumi no onnate ToBapos u/
VIN YCITYT, COBEpLUEHHbIE C UCMOMNb3oBaHWeM KapTbl B NpeanpusTusX TOProBaM 1 cepamnca
1 CNUCaHHble C TeKyLero cyeta ANs pacyeToB ¢ Mcnonb3oBaHnem KapTel 3a PacyeTHbli
nepuoa 1 yuactue B AKLnsX.

BoHycbl He HauncnsoTes:

[Mo onepaynsm B kKa3nHO, TOTANN3aTOPaXx 1 NHbIX UTOPHbIX 3aBEAEHNSX;

Mo onepauusm, CBA3aHHbIM C MOKYMKOM JOPOXHbIX YEKOB, NTOTEPENHbIX BUNETOB, LieHHbIX
Bymar v apar. MeTannos;

[Mo onepaynsm B Nonb3y CTPaxoBbIX KOMNAHWIA 1 NaeBbIX HOHAOB;

[No onepauyynsm B nonb3y nombapaos;

[No onepaynsm onnaTbl rocyAapCcTBEHHbIX YCyr — WTpadsl, c6opsl v Ap.;

[No onepaynsm onnatbl KOMMYHaMbHbIX YCIYT;

Mo onepaumsam NONOMHEHUS SNEKTPOHHBIX KOLLENbKOB 1 NPUobpeTeHns NpeaonnayeHHbIX
KapT;

Mo onepaynsm nony4eHns HaNYHbIX AEHEXHbIX CPEACTB C KapTbl;

[Mo onepauusm, CBA3aHHbIM C NEPeYNCEHNeM AEHEXHBIX CPEACTB Ha CHYeTa B Apyrinx baH-
Kax Unu onepawmsam ¢ (PUHAHCOBLIMM OPraHN3aLnamMu;

[No onepauysm npoBeaeHNs NpeaonnadeHHbIX U perynsapHbIX NnaTexeil B nonb3y oneparo-
pOB CBSA3K;

Mo onepauuam onnatbl TOBapoB W YCAYT B NPEANPUATUSX TOPTOBAM W CEpBUCA, KOTOPbIE
HEBO3MOXHO O[JHO3HAYHO KnaccunLMpoBaTh Mo BUAY X AEATENBHOCTH, @ Takke B Npef-
NpUSITUSIX, OKa3bIBAIOLLMX Y3KOCMeLManu3npoBarHsle yenyr'.

3a Kkaxpyto onepauyio onnatbl TOBApOB U/MMN YCAYr, COBEPLUEHHYI C NCMONb30BaHNEM
KapTbl B npeanpusatusx ToproBnu v cepeuca, batk Hauncnsier borycsl n3 pacyeta: 1 Bonyc
3a kaxable notpayeHHble 30 pybneit. B cnyyae onnatbl ToBapa/pabot/ycnyr ¢ ucnonb3o-
BaHuem Kaptel B lonnapax USD unn EBpo pasmep BoHycoB onpepenserca u3 pacyeta
CyMMbl B py6nsix, akBuBaneHTHoit cymme B [lonnapax USD nunu EBpo. B aTom ciiyyae cymma
B pybnsix onpefensetcs no oduumansHomy kypcy baHka Poccun cooteeTcTByoLW el Banto-
Tbl Ha JaTy coBepLUeHms onepayum no Kapre.

[Mpun pacuyeTe BoHycoB kaxaas KOHKPETHas onepavs OKPYrnseTCs B MEHbLLYI0 CTOPOHY.

B cnyyae Bo3BpaTa ToBapa unm ycnyri, onnayeHHbix KapToi 1 cOOTBETCTBYIOLLETO BO3-
BpaTa AEHeXHbIX CPeACTB, MOTPAYEHHbIX Ha AaHHbIA TOBAp UMK ycnyru, Ha cueT KapTel,
BoHychbl, paHee HauncnerHble Ha BOHYCHbI CYET 3a OnNnaTy AaHHOro ToBapa UM yenyri,
OyayT aHHynMpOBaHbI.

Pacyet 1 Hauncnenne BoHycoB Ha BOHYCHble cueTa OCyLieCTBNAETCS OAUH pa3 B KaneH-
[iapHblil MECAL, N0 UTOraM NpeablAyLLero kaneHgapHoro Mecsua.

" Yka3aHHbIit nepeyeHb ycTaHaBnmeaeTcs baHkom u cooblyaeTcs Ha caitte batka.




49 B cnyyae, ecnu y [lepxatens nepea baHkom BO3HMKalT 0653aTenbCTBa NO NOraLieHuto
NpOCPOYEHHON 3aA0MKEHHOCTI N0 KapTe, HAauMCneH1e HOBbIX U UCMONb30BaHNe paHee Ha-
KonneHHbIX BOHYCOB NpekpallaeTcs 40 MOMeHTa UCnonHeHus obsi3atenscTs flepxartens
nepes baHkom.

5. CPOK OENCTBUA BOHYCHbIX BANNOB

5.1. BoHycbl, HaunCneHHble YYaCTHUKY, AeiCTBYIOT B TeueHue 2 (ABYX) NeT C MOMeHTa Hauucne-
HUs. BaHk BnpaBe aHHynMpoBaTh BOHyChl N0 CBOEMY YCMOTPEHMHO Ge3 06BACHEHNS NPUUKH.

5.2. BoHycel cropatot ¢ 01 no 30 yucno mecsuya, cneayiowero 3a MecsiieM OKOHYaH!st cpoka

AeiicTBus BoHycos.

6. BO3HAIPAXAOEHUSA, NPEAOCTABNAEMbIE B PAMKAX
NPOrPAMMbI, U UX NONYYEHUE

6.1. Pasmep BoHycHoro MooLypeHus onpefensetcs MocTasLumkamu camocTosTenbHo. baHk He
HeceT HuKakux 06s3aTenbCTB No npeanoxeHusam MocTaBLYMKoB.

6.2. BoHycHoe nooLpeHue ocyLiecTBRseTcs 3a cyeT BoHycoB, cnuckiBaeMblx ¢ BOHYCHOro cye-
Ta.

6.3. Mopsinok nonyyennst BosHarpaxaeHuii, npegoctaBnsemMblx lMocTaBlynkamu, onucaH Ha
caittax lMocTaBLyMKOB.

6.4. Cnucok nocTaBLLMKOB pa3melyeH Ha CaitTe BaHka.

7. NPOAOMKUTENBbHOCTb MPOrPAMMbI

71. Mporpamma MoxeT GbITb NPUOCTAHOBNEHa UMW MpekpallieHa B Nio6oe Bpems ¢ yBegomne-
HWeM Y4acTHWUKOB NyTeM pa3MelLleHus cBefeHuil Ha CaitTe.

72. B cnyyae Bbixoga Y4acTHuka 13 Mporpammbl unu okoHyaHus Mporpammel, BaHk Bnpase

1CMonb30BaTh NepCcoHasbHbIe AaHHble Y4acTHUKa Tombko B Liensx Mporpammbl 40 NOAHOTO
1CMONHeHs 06513aHHOCTEN, BO3HUKLLMX B CBSA3Y C y4acTveM [lepxatens B [porpamme.

73. Mo chakTy npekpallenmns Mporpammbl Bce BoHycbl, HabpaHHble YyacTHukamu, MoryT 6biTb
aHHynupoBaHbl. BaHk He HeCeT OTBETCTBEHHOCTb 3a NioGble MOTEpN UMK YObITKN, BO3HMK-
LuKe B pe3ynbTaTe Takiux U3MEHEHMIA U OTMEH.

8. BbIX0A U3 NPOrPAMMbI, OTKNKOYEHUE KAPTbI OT MPOrPAMMbI

8.1. B uenax otkniouerus Kaptbl o1 Mporpammbl, [lepxatento Heobxoaumo Hanpasute SMS-
coobueHue ¢ Tekctom « WW2» Ha Homep TenedoHa batka +7 916777 33 31. Mpu oTknioye-
Huu KapTbl 0T Mporpammbl Bce BoHyCbI CropaloT v He BocCTaHaBNMBaoTCS

9. NPOYME YCNnoBUA

9.1. BaHk no cBoemy ycmoTpeHuio Bnpase B nio6oe Bpems BHOCUTL Niobble M3MEHEHUs B Ha-
crosiwve Mpasuna. MHdopmaums 06 ykasaHHbIX M3MeHeHusix nybnukyetcs Ha Caitte.

9.2. BaHk octaBnsieT 3a coboil npaBo BHOCUTbL Miobble M3MeHeHWs B nio6oe Bpems W ucknio-

YNTENbHO MO COBCTBEHHOMY YCMOTPEHWIO B MepeyeHb YCMyr, B OTHOLIEHNM KOTOPbIX Ha-
uncnsitoTcs BOHyChI, M M3MEHATb konuyecTo BoHycoB, koTopoe cnuckiBaeTcst ¢ BoHycHoro
cyeTa npv nonyyenun Moowyperus. NHdopmaums 06 ykasaHHbIX M3meHeHusx ny6nukyetcs
Ha Caiite.

9.3. OTBETCTBEHHOCTb 3@ UCMONHEHNE 06513aHHOCTE, BO3HUKAIOLLMX B COOTBETCTBUM C 3aKOHO-
patenbcTBoM PO B cBA3K € yyacTnem [lepxatens B Mporpamme, B TOM Yncne 06513aHHOCTb
1o ynnarte Hanoros, HeceT [lepxatens.
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@ MTC 3Haellb, YT0 MOXeLlb!

Mpunoxenne Ne 5 k YcnosusM nony4eHust M MCnonb30BaHUs pacyeTHbIX 6aHkoBCkux kapT Ans knveHToB MNAO «MTC-baHk»

YcnoBusa nporpammbl «kMTC SMART OAEHbI U»

Hacroswme Ycnosus senawTtcs odeptoit MybnnuHoro akuyunoHepHoro obwectsa «MTC-BaHk» (pa-
nee — «baHk») 0 3aknto4erun [JoroBopa o npucoeanHernn k Mporpamme «MTC SMART JEHbIM»,
afipecoBanHow huanyeckum nuuam (aanee — «Oceptan).

B cootBetcTBMM ¢ n.3 cT. 438 TK PO, npunsaTuem (akuentom) OcbepThl sBNSeTCH Hanpasnexne Gusn-
YeckuMm nuuom B baHk 3asBneHns, 3anofHeHHOro No ycTaHoBneHHoi baHkom dopme, ¢ ykazaHuem
aboHeHTckoro Homepa Tenecona MTC ans nonyyenus BosHarpaxaerus B pamkax Mporpammsl «MTC
SMART [IEHbI W», n 3aknio4erue [loroBopa o Kapte. [loroBop o npucoeanHerun k Mporpamme «MTC
SMART [EHbIW» (nanee — [loroBop) cuntaeTcs 3akmoyeHHbIM Mexay KnueHtom n Bakom u npuob-
peTaeT cuny ¢ MOMEHTa CoBepLuerust KnneHTom aeicTemit, npeaycMOTPeHHbIX B HacToswern Odepte
ANs akLenTa, 1 03HavatoLynx 6e3orosopoyHoe NpuHATHe KnneHToMm BCex yenosuii HacToswein OdepTsl
6e3 kaknx-nbo N3bATUI UK OTPAHNYEHNIA Ha YCIIOBUAX MPUCOEANHEHNS.
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1.15.

TepMuHbI 1 onpepaeneHns

AGoHeHT MTC — dmanyeckoe nuuo, 3aknioumsluee ¢ My6nuyHbIM akLuMoHepHbIM obLue-
ctBoM «MobunbHble TeneCuctembl» (ganee — MTC) goroBop 06 okasaHum ycnyr cBsisn
MTC B cooTBeTCTBUM C YCNOBUAMY OKa3aHms ycnyr noasuxHomn cessu MTC (nanee — [lo-
rosop MTC).

Homep Tenedhona — Homep TenedoHa AboHeHTa MTC, ykasaHHbli KnueHtom ans nony-
YeHus BosHarpaxaeHns B pamkax Mporpammel «MTC SMART [IEHBI M.
BosHarpaxpaeHue — komneHcauns B Buae Bo3BpaTa baHkoM AeHEXHbIX CpeacTB, 3aTpa-
YeHHbIx Knnentom Ha nokynky Tosapos 1 ycnyr ¢ nomowybio Kaptel «MTC Smart [leHbruy,
nnbo 3a pasmelLeHne JeHexHbIx cpeacTs Ha cyete KapTol «MTC Smart [leHbru», B pas-
mepe ctoumocTu CepTudukata npu cobniogerun Knuextom Yenosuit. BosHarpaxaeHve
npepocTasnsetcs B Buae Ceptudunkara.

CepTtudmkat — ceptudukat Ha ckuaky B pasmepe 100% Ha aboHeHTCKyto nnaTy/nocTosH-
Hyl0 YacTb abOHEHTCKOI NnaThl (TAe 370 NPeAYCMOTPEHO C y4eTOM 0CobeHHOCTe Tapnd-
HbIX MNIAHOB) B MECAL N0 TapU(HLIM NNaHaM, ykasaHHbiM B N.1.12 HacToswen OdepTl,
ycTaHoBneHHytw [lorosopamn MTC, B pamkax koTopbix BblgeneHbl Homepa TenedoHos.
CepTndnkaT cuuTaeTcs akTMBMPOBAHHLIM, @ CKNAKA MPeAoCTaBNEHHON B MOMEHT Cru-
caHns aboHeHTCKO nnathl, ycTaHoBneHHoi [Joroopom MTC. Ceptudnkat feicTeyeT B
TeyeHue OJHOro MecsiLla C MOMeHTa ero 3akasa baHkom B MTC.

Mecsu — pacyeTHbIit Nepuop, YCTaHOBMNEHHbI B pamkax kaxzaoro 13 [lorosopos MTC.
Knuent (Yuacthuk Mporpammbl «MTC SMART JEHbIU», YyacTHuk) — dusnyeckoe
nmuo, 3akntounsLuee florosop o Kapte.

MuHuManbHbI ocTaTok/060poT No kKapTe — ykasaHHas B Tapudax baHka MuHumMansHas
CyMMa onepavuit, COBEpLEHHbIX KNMeHTOM B TOProBO-CEPBUCHBIX MPeanpuaTusx (aa-
nee — «TCI») B TeueHne PacyeTHoro nepnoga, nnbo MUHMMansHas CyMMa HeCHUXaemoro
ocTatka Ha cyete KapTol «MTC SMART AEHbIM» Ha kaxablit feHb PacyeTHoro nepuoga,
npu obecneyennn kotopbix KnneHT npuobpetaeT npaso Ha nonyyexne oT baHka BosHa-
rpaxpeHus.

Mporpamma «MTC SMART JEHbIM» (Mporpamma) — n3noxerHas B HacTosLmMX Ycno-
BUSX Nporpamma nosnbHoCTM barka Ans KnueHToB, npegycmaTpuBatowas BOIMOXHOCTb
nonyyenuns Knuentamun Bosnarpaxaenus npu cobniogennn Knnextom Yenoswuit.
PacueTHbIi nepuoa — kaneHaapHbIi Mecs,.

Cant — cait banka B cetn MHTepHeT www.mtsbank.ru, Ha KOTOPOM pa3melLieHbl HacTos-
wpe Ycnosus.

CTOPOHbI — NPy COBMECTHOM ynoMUHaHuK baHk, KnnexT.

TapudHbiit nnas MTC — nepeyeHrb TapudHbix nnaHos MTC, no KOTOpbIM MOXET ObiTb
npefocTaBneHo BosHarpaxaeHrue:

- Smart

- Smart+

- Smart NonStop

A Takxe TapudHble nnanbl Smart, Smart NonStop n Smart +, nepenmeHoBaHHbIe 1 3aKpbl-
Tble ANS NOAKMIOYEHNS.

Tapud BaHka — nepeyerb Tapuos barka Ha Bbinyck 1 06CMyXMBaHNE pacyeTHbIX 6aH-
KOBCKWX KapT, oTHocswuxcs k Mporpamme «MTC SMART JEHbBI», 1 no koTopbiM MOXeT
ObITb NpegocTaBneHo Bosnarpaxaerue no nporpamme «MTC SMART [EHBI M»:

- Tapud «MTC Smart [leHbru» 3a ocyLyeCTBNEHNE pacyeToB No ONepaLmsaM ¢ UCMoMnb3oBa-
HIWeM pacyeTHbIX 6aHKOBCKMX kapT B pybnsx (pyo.).

DoroBop Ha ucnonb3oBaHue Kaptbl «<MTC Smart [leHbru» (JoroBop o Kapte) — 3a-
KMIOYeHHbI Mexay baHkom u duanyeckum nuLOM [OroBop, SBNAKLMIACS AOTOBOPOM
CMELUaHHOTO TWMa, BKMIYaWWA YCOBUS COBEPLUEHNS Oonepauuit Mo Tekyljemy CYeTy
ANs pacyeToB C MCMONb30BaHNEM DAHKOBCKON KapTbl, YCNIOBMS Bbinycka v 06CNyxXuBaHS
6aHKOBCKMX KapT 1 YCNOBMS JOroBopa AMCTAHLIMOHHOMO BaHKoBCKOro obcnyxusanms. [lo-
roBop o KapTe coctonT 3 3aseneruns 06 oTkpbITN 6aHKOBCKOTO cyeTa v NpeaocTaBneHnm
pacyeTHoOt BaHKOBCKOW KapTbl, Hagnexalum o6pa3oM 3anoNnHEHHOro W MOAMMCAHHOTO
nepxatenem Kaptel «MTC Smart leHbr» (nanee — «3asenexne no Kapte «MTC Smart
[leHbriy), YCnosuit nOMy4eHns 1 MCNomnb30BaHUS pacyeTHbIx 6aHKOBCKMX KapT AN KNneH-
T0B [MAO «MTC-BaHk» (nanee — Ycnosus no Kaptam), Tapudos barka 3a ocyilecTsneHne
onepauuit ¢ MCnonb30BaHnem Kapt, B TOM Y1cne C UCMONb30BaHNEM CUCTEM AUCTaHLu-
OHHoro 6aHkoBckoro obcnyxnsanus SMS-bank-UHbo, NHTepHeT-6aHK, MobumbHbI 6aHk
(manee — «Tapudbl no Kapten), Pacnucku B nonyyennn Kaptel «<MTC Smart [leHbruy.
Kapta «MTC Smart [lenbru» — 6aHkosckas kapta «MTC Smart [leHbru», aMuTupoBaHHas
BaHkom B cootBeTCTBUM ¢ [loroBopom 0 KapTe, MexayHapoLHON nnaTexHoit cuctemsl Visa
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¢ unnom payWave, co Cpokom AeicTBMS Tpu roga, otobpaxatowjas cpeacTsa MHANBNAYa-
nusauuu CTOPOH ((pMpMeHHble HaMMEHOBAHMS, TOBapHbIE 3HaKW, 3Hakn obCnyxuBaHus),
opHoro u3 cnegytowmx Bugos: VISA Platinum (unembossed), VISA Platinum (embossed),
a Takxe nossonsiowas gepxatento Kaptel «MTC Smart [leHbru», Ha UMsi KOTOPOro Takas
KapTa «MTC Smart [leHbrut» BbinyLLeHa, C €€ UCTOMb30BaHUEM:

- ocyljecTBnsATb 6esHannyHyto onnaty yenyr MTC;

- ocyLecTBAATL Be3HannyHyto onnary ToBapos, paboT, yCnyr B TOProBo-CepBUCHBIX MPea-
npusTUSIX, B GaHkomaTax v B ceTv MHTepHerT;

- nonyyaTb Hann4HbIE fieHEXHbIE CPEACTBA, COBEpLUATh MHbIE onepaLyuu no cyeTy KapTbl
«MTC Smart leHbruny.

Mpepmet foroBopa

BaHk peanusyet lMporpammy «MTC SMART [EHbIM» ans noBbiweHus npusnekaTenb-
HocTu ucnonb3oBanus Kapt «MTC SMART JEHbIM». B cnyyae obecneyenns KnueHtom
MurumaneHoro octaTka/obopota no kapte, baHk 06s3yeTcs npegoctaButb KnneHty Bos-
Harpaxaenue nytem obecneyenns aktusauun Ceptucukara B MTC npu cobniogeHnn Knu-
€HTOM HaCTOALLMX YCNOBWIA.

MNpaBa n o6s3aHHOCTU CTOPOH

baHk 06s3yeTcs npegoctaButs Knuenty BosHarpaxaeHue npw ycnosum obecnevenus Knu-
€HTOM B TeueHue PacuyeTHoro nepnoga MuHnmansHoro octatka/obopoTa no kapTe B COOT-
BeTCTBUM C Tapudamn baHka.

Cymma MuHumansHoro o6opoTa no kapTe pacCyHuTbIBAETCS MCXOAS U3 CyMM PacXOfHbIX
onepauii onnaTtbl TOBApOB U YCAYT, COBEPLUEHHbIX C ucnonb3osannem Kaptol «MTC Smart
[enbru» B TCIM 1 cnucanHbix ¢ Tekyljero cyeta Kaptel «MTC Smart [leHbru» B Teuerne
PacyeTHoro nepnopa, 3a UCKMIOYEHNEM NepeyHs onepauuit onnartbl TOBApOB M YCMyT,
yka3aHHoro B n. 3.1.2 HacToAWMX YCnoBuid. MuHUManbHbIii 060pOT MO KapTe paccuunTbl-
BAETCH 33 KaXAyl Onepawyio onnatbl NOKYMKM, B TOM YUCNe NpyU NPOBEAEHUN onepaLyum
0e3 npeabABNEHNs KapTbl, 3@ UCKMIOYEHNEM ONepaLnil, ykadaHHbIX B M. 3.1.2 HacToALMX
Ycnosuii.

B pacuet MuHumanbHoro o6opoTa no kapTe He BKIKOYaTCS:

onepaLyum B KasuHo, TOTanu3aTopax 1 MHbIX UropHbIx 3aBefeHnsix (MCC' 6529, 6530, 7995);
onepawuu, CBA3aHHble C MOKYMKO JOPOXHbIX YEKOB, NTOTEPelHbIX 61UNeToB, LeHHbIX Bymar
u apar. metannos (MCC 5094, 6211, 9754, 9223);

onepauuu B nonb3ay nombapaos (MCC 5933);

onepawyu NONONHEHNs 3NEKTPOHHbIX KOLIEMbKOB 1 NpUobpeTeHns npeaonnayeHHbIx kapT
(MCC 6050, 6051);

onepauuu Nony4yeHus Hanu4HbIx AeHexHbix cpeacts (MCC 6010, 6011);

onepawyu, CBA3aHHbIE C NepevnCcrieHneM JeHeXHbIX CPEACTB Ha CyYeTa B Apyrux DaHkax,
1nn onepaumu ¢ HaHcoBbIMK opranmnaaumamu (MCC 6012, 6532-6538, 4829, 6540);
onepawyu no onnaTte TOBapoB 1 YCAYr B NPEANPUATUSX TOPrOBAN 1 CEPBICA, KOTOPbIE He-
BO3MOXHO OfJHO3HAYHO KnaccuduLmMpoBaTh N0 BUAY X AEATENbHOCTH, a Takke B NpeAnpu-
ATUSIX, OKa3bIBAIOLLMX Y3KOCTELMaNM3upoBaHHble yenyru (MCC 5999, 7399, 8999)2

[Mpu cosepLuernn 6onee 2-x onepauuii B ofHom TCI1 B TeYeHME OAHOMO KaneHAapHOro AHS
(c 00:00 po 23:59 mck.), hopmupoBaHne MunnmanbHoro obopoTa no kapTe 3a kaxzay'o no-
CreayHLLyto OnepaLyio, COBEPLUEHHYI0 B TEYEHME JTOTO Xe KaneHAapHOro AHS B JaHHOM
TC, He npou3BoamTCS.

B cnyyae ocywectenerus KnueHTom Bo3BpaTta ToBapa, ONnayeHHOro B pamMkax pacxofHo
onepauuu, CyMMa Takoi pacxoAHoi onepauuu He 6yaeT BknoyeHa B popmupoBanne Mu-
HUManbHoro obopoTa no kapTe, a ecnu BosHarpaxaerue yxe 6bino npegocTasneHo, bark
1MeeT NpaBo yBennuutb MuHMManbHbI 0CTaTok/060pOT Mo KapTe creaytownx PacyeTHbix
nepuoaoB Ha CymMMy Takoil onepauym (B03Bpara).

Pacyet BosHarpaxaeHns npou3BoanTCs No UToram kaxgoro PacyeTHoro nepuoga. B cny-
yae obecneyenuns Knnentom MuHumansHoro octatka/obopota no kapTe, baHk Bknioyaet
Homep tenedona B peectp, Hanpasnsembiit B MTC ans aktueaumu Knuenty Bosnarpax-
neHus B bnnxaiiwem Mecsue, cnegyiollem 3a PacyeTHbIM NepuoaoMm.

KnueHt nopyyaet banky nepegate B MTC Homep TenedoHa, ykasanHbii KnueHtom ans
nonyyerus BosHarpaxaenus. Mpn aTom KnueHT noateepxaaeT, YTo B TOM cry4ae, ecnu
AboneHTom MTC no ykasaHHomy Homepy Tenecona KnueHT He siBnsieTcs, ero npeaocTas-
nexve banky 1 MTC npon3BoauTCS Ha OCHOBaHWUW NpeABapUTENbHO NonyYeHHoro Knuex-
TOM NucbMeHHoro cornacus ot AboHeHTa MTC ykasaHHoro Homepa tenedora.

"MCC — Merchant Category Code, 4eTbipexaHauHblit kog, npucsansaemblii TCIN 6aHkoM-3KkBaiepom
ans knaccudukayum TCI no BUAY X AEATENbHOCTY.

2 B pamkax gaHHbix MCC B pacyeT MuHUManbHoro 06opoTa no kapTe onepaLmuu He BKIKYaKTCS

B CIyyae NpoBEefieHMs onepauuii B ceTu VIHTEPHET (e-commerce) unu 6aHkomaTtax baHka 1 CTOPOHHNX
opraHuaauusx, B cnyyae nposefenus onepayui B TCIT onepauuu B BKIIOYAIOTCA B pacyeT MUHUManb-
Horo 06opoTa no kapTe.




4. Mpouue ycnosus

41. V13meHeHus B HacToslLme YCnoBIUS BHOCATCA NyTeM akuenta KnueHTom cooTBeTCTBYIoLeN

ocbepTbl baHka. bak HanpaensieT KnueHTy odepTy 0 BHeCeHUM n3meHeHui B [loroBop ny-
TeM pasmelLieHnst HoBOW pepakumu Ycnosuit Ha CaiiTe He nosaHee, Yem 3a 10 (pecsTb)
kaneHaapHbIX AHel A0 AaTbl BBeAEHWs UX B AelicTeie. KnueHTy HeoBxoauMo camocTos-
TeNbHO OTCNEXMBaTbL pa3MeLleHne Ha CailTe HOBOW peaakLuy Ycnosuil.
B cootBetcTBuM ¢ n. 3 cTathi 438 MpaxaaHckoro kogekca Poccuiickon ®eaepauum B cny-
yae HenomnyyeHusi BaHkOM NUCbMEHHOTO yBeAoMNeHUs oT KnueHta 06 0AHOCTOPOHHEM
oTKase OT ucnonHeHus [loroBopa B CPOK, A0 AaTbl BCTYMNEHUS B CUNY HOBOI peAakLum
Ycnosuit, KnueHT cuntaeTcs coBepLumBlLMM akLenT odepTbl baHka u MTC o BHeceHun ns-
MeHeHui B [lorosop.

4.2. BaHk Bnpase B nto6oe Bpems NpekpaTUTb HAYUCTIEHNE 1 NpefocTaBneHne BosHarpaxae-
HUS, NpeABapUTENbHO NPOMHGOPMUPOBAB KNUEHTOB NyTem pasMeLLeHIs COOTBETCTBYH-
wew nHdopmauun Ha CaitTe He no3aHee, Yem 3a 10 (AecsTb) kaneHgapHbIx AHen Ao AaThl
npekpaLleHnst npesocTaBnexns BosHarpaxaeHns.

4.3. B cnyuae otkasa AboHeHta MTC Homepa TenedoHa npyu aktusaummn CepTudmkata, Homep
TenedoHa Ans nony4eHus BoHarpaxaeHus He MoXeT BbiTb UCMOMb30BaH.
44, B tom cnyvae, ecnn o HacTynnexus 6nuxaiwero Mecsiua, cneaytowlero 3a PacyeTHbiM

nepuozom Homep TenedoHa He MOXeT BbITb MCNONb30BaH ANsi Nony4eHns BosHarpaxae-
HWSI B COOTBETCTBMM C M. 4.3 HacTosAWuX Ycnosuid, To BosHarpaxaeHue 3a CooTBETCTBYHO-
LMt PacyeTHbI Nnepuos He NpeaocTaBnseTcs.

45, KnueHT Bnpase namenutb Homep TenedoHa, obpatmsluuck B baHk ¢ COOTBETCTBYHOLUM
3asiBneHnem.
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