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Mpunoxenue 6 k «OBLMM yCNIOBUAM KOMMNIEKCHOrO 6aHKoBCKkoro obcnyxunsanus duandeckmux nuy, B NAO «MTC-Bank»

YcnoBus npeaoctaBneHUs ycnyr CUCTeM AUCTAaHLUOHHOIro 6aHKOBCKOro
obcnyxuBaHua: UHTepHeT-6aHK n Mo6unbHbIK 6aHk, LTO, SMS-baHk-UH¢o

YCNOBUA NPOBEOEHUA BEAHKOBCKUX OMEPALIMA U NONYYEHUSA
AOCTYNA K BAHKOBCKUM YCNYTAM YEPE3 CUCTEMY UHTEPHET-
BAHK U MOBUJbHBIN BAHK

Kop pnoctyna — yHukanbHas YeTbipexaHayHas nocnefoBaTenbHOCTb Lndp, co3aaBaemas
Knuentom B cucteme MB, ins aBTomatusaumm Hanpaenenns Cpeacts goctyna B baxk npu
ocyLiecTBNeHU Bxoaa B cuctemy «MobunbHblit 6aHKy.

KopoBas pata — fononHuTensHoe CPeACcTBO ANs NOATBEPXKAEHIS OnepaLuil B cuctemax
«MobunbHblit 6aHk» n «MHTEpHET-6aHk» (B cnyyae Boibopa KnneHTa). KopoBas gata sisns-
€TCs aHanorom cobcTBeHHOPyYHO noanucy KnuerTa npu obpaweHnn Knvexta B LITO ans
ycTaHoBKM unu nsmeHexmns MUH-kopa unm nameHeHnss OCHOBHOro Homepa MoGUnb-
Horo TenedhoHa. KogoBas AaTa ycTaHaBnNMBaeTCA/M3MEHAETCS B NOPsAKe, ONPefeNeHHOM
B nyHkTe 1.1.11 HacTosAWMX YCnoBuiA.

KoHTponbHbIN ko — aHanor cobcTBeHHOPYYHOM noanucy Knuenta npu obpalyerumn Knu-
eHTa B LUTO pnsa yctaHoBku KogoBoii AaThl, a Takxe ANA YCTAHOBKW UNN N3MEHEHUA
MWH-kopa B Tex cnyyvasx, koraa y Knuenta otcytcTByet KopoBas gara, a Takxe ans
M3MEHEHNA HOMEepOB TenlechOHOB ANA HAYNCNEHNA BO3HArpaXAeHWN (Mpy Hanuuumn
TEXHUYECKON BO3MOXHOCTM). KOHTPOMbHbIN KOf cocTouT U3 5 undp v HanpasnseTcs bax-
kom Knunenty B CMC-coobuennn no OCHoBHOMY HOMepy Mo6unbHOro TenedoHa npu 3a-
KMio4eHnn A0roBopa uni MoxeT ObiTb Hanpasner KnuerTy no ero 3anpocy vepes LITO.
JloruH — yHukanbHas nocrnefoBaTeNbHOCTb CUMBOMOB, N03BOMAIOLLAS OFHO3HAYHO MAEH-
Tndnumposats Knnexta B Cucteme IBO.

Mo6unbHoe npunoxenue (M) — nporpammHoe obecneyeHue, pasmelyaemoe B namaTin
MoGunbHoro TenedoHa, nossonstoliee KnueHty popmmupoBaTth pacnopsikeHnst Ha cosep-
LeHue onepauuit no Cuetam baHkoBckix kapT KneHTa n nomyyatb MHGOPMALIO 0 NPOBO-
AUMBIX 10 HUM aBTOPU3aALUSX.

Maponb — n3BecTHas Tonbko KnueHTy nocnefoBatenbHOCTb CUMBOMOB, CBsi3aHHas ¢ Jlo-
TMHOM 1 ncnonb3ywwascs ans goctyna Knnenta B Cuctemsi BO.

CeaHcoBblii kntoy (aanee — SMS-knrou) — 0fHOPA30BbIA LMGPOBOI KO, AOMONHUTENb-
HOe CpefCcTBO ANs NOATBepXkAeHUs onepaumii B Cucteme 16O, ncnonbayemblit COBMECTHO
co CpeficTBamMu AOCTYNa, €CMI UHOE He NPeAyCMOTPEHO MONOXEHNAMU HacTosWuX Yeno-
BUIT; @ TaKxe AONOMHUTENbHOE CPEACTBO NOATBEPX/AEHUS HanpaBneHus CpecTs ocTyna
B BaHk npy ocyLyecTBneHnm Bxoaa B cuctemy «/HTepHeT-6aHK», B TOM Y1cne ¢ NCMOmb3o-
BaHWEM Y4ETHbIX AaHHbIX COLManbHOI CeTh.

Cuctema IBO — Cuctema «MHTepHeT-6aHk», fononHsawwas ee cuctema «MobunbHbIR
6aHk», LTO n SMS-BaHk-MHdo.

Cuctema «MHTepHeT-6aHk» (cuctema UB) — nporpamMmmHo-annapaTtHblit komnnekc, obe-
crneynBaloWuii AMCTaHLUMOHHOE GaHKoBCKoe o6cnykuBaHue KnneHTos nocpeacTBoM cetn
/HTepHeT.

Cuctema «MobunbHbI 6aHk» (cuctema MB) — nporpammHo-annapaTHbIii KOMMEKC,
obecneumBaroLLmit AMCTAHLMOHHOE 6aHKOBCKOe 06Cnyx)mMBaHe KNMEHTOB € MOMOLLbIO MO-
6unbHoro TenedoHa.

CpepnctBa poctyna — ans cuctem Vb u MB: Ilorun, Maponb, obecneynsatolme goctyn
Knuenta B Cuctembl U6 u MB 1 noaTBepxaeHne aBTopcTBa ONEKTPOHHOTO AOKYMEHTa;
ans SMS-BbaHk-MHdpo — OcHosHOM HoMep MoBunbHOro TenedoHa Knuexta u npegycmo-
TPEHHbIE HacTosAwMMyM ycnosuamn SMS komaHabl; ans LITO — T-kop Knuenta. Cpeactea
AOCTYyNa npu ucnonb3oBanumn B cuctemax [IbO ABNsA0TCA aHanorom co6CTBEHHOPYYHOM
nognucy Knuekra.

CuyeT — GaHKOBCKWIA cyeT hu3n4eckoro nuua, oTkpbIThIn baHkom Knuenty B Bantote Poc-
cuiickont PeaepaLmnn UM MHOCTPAHHOI BamioTe Ha OCHOBAHWM 3akmioyeHHoro [loroopa
cyeTa (3a MCKNIOYeHMeM c4YeTa Aif1si pacyeToB C UCnomnb3oBaHueM KapTei).

T-koA — MHAMBNAYaNbHbIA KO, ABASIOLLMIACS aHanorom cobcTBeHHopyYHoit noanucy Knu-
€HTa, npuceanBaemblit Knnenty ans cosepluenmns otaenbHbIx onepayuii yepes LITO.
OneKTPOHHbIN AOKYMEHT ([1) — AOKYMEHT, NpeACTaBNeHHbI B 9NEKTPOHHO-LMKPOBOI
copme B Buae daiina unm 3anucu 6asbl AaHHbIX. ABTOPCTBO [} NOATBEPXAAETCS MCMONb-
30BaHNeM CeaHcoBoro kntoya. floctoepHocTb 31, noanucanHoro ACIT  HanpaBneHHoro B
BaHk, cuuTaeTcs NoATBEPKAEHHON, €CMN BbINONHEHWE BaHKOM YCTaHOBMEHHbIX MPOLEAYp
nposepkn ACIT aaeT nonoxuTenbHbIA pesynbTart.

LITO — LlenTp TenedoHHoro obcnyxmsanus.

SMS-Bank-UHo — cucTema aMCTaHUMOHHOTO 6aHKOBCKOrO 0BCMYXMBaHMS, NpeaHasHa-
YeHHas st 06ecneyeHms KpyrnocyTOYHOro KOHTPONS KNMeHTOM COCTOSHUS CBOWX AEHEX-
HbIX CPEACTB M OCYLLECTBIEHNS NNATEXHBIX OnepaLyii NocpeAcTBOM MOGUbHOI CBS3N C
noMoLLbio TexHonorn 06meHa SMS-coobiernamn mexay baHkom n KnneHTom.

O6wme nonoxeHus

Cuctembl 1B n MB npepHasHayeHbl 4ns obecneyeHns KpyrnocyTo4Horo KoHtpons Knue-
TOM cOCTOsIHNA cBONX KapT/C4eToB, BbINYLEHHbIX/OTKPLITLIX B BaHke, a Takxe Ans cosep-
LUEHNSs onepaLuii ¢ UCroNb3oBaHNeM ceTin IHTEpHET 1 MOBHIbHOI CBS3M.

Moakntoyerme k cuctemam Wb n MB ocywjecTensieTca ¢ MOMeHTa 3akmniodeHus [lorosopa
KOMMIEKCHOro 06CnyX1BaHMS.

Mpegoctaenenue yenyr U6 u MB npouseogutcs no Bcem 6aHKOBCKAM kapTam W cyeTam
KnueHnTa, oTkpbiTbiM B BaHke. Mpu Bbinycke HOBOW KapTbl KnueHTy unmu oTkpbITM cyeTa
B BaHke, OHM aBTOMaTUYeckm [OGABNSIOTCS K CINUCKY KapT 1 CYETOB, N0 KOTOPbIM NPON3BO-
puTcs npepgocTasneHne ycnyr Cucteml B pamkax [lorosopa.
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Onnata KOMUCCMOHHOMO BO3HarpaxaeHus baHka 3a coseplueHne onepauuit B Cucteme
NpON3BOAATCS B COOTBETCTBUM C Tapudamu, [eCTBYIOWUMI Ha AATY CAUCAHWS KOMUCCHMN.
Komuccus Banmaetcs B Baniote Cuetal KapThl, C KOTOPbIX CMUCLIBAETCA CyMMa OnepaLum
B [leHb CTIMCAHUS CYMMbl OnepaLyuu, ecnu UHoe He npeaycmotpero Tapudamu. Ecnn Ba-
nioTa, B KOTOPOW YCTaHOBMEHA KOMUCCHS, OTIMYAeTCs OT BanioThl CueTa, TO Npu cncanum
KOMUCCUM OCYLLECTBASIETCSH KOHBEPCUS CYMMbI KOMUCCUM B BanioTy CyeTa no kypcy banka
Ha fieHb CINUCaHMS.

KnneHT fomkeH ncnonb3oBath Ans ocTyna:

Kk cucteme «MHTepHeT-6aHK» — annapaTHO-MPOrpaMMHBbIA KOMMIEKC, COOTBETCTBYIOLNN
cnepyowmm TpeboaHnam: npoueccop — Pentium 333 MIL v Bbllwe, onepaTvBHas namsaTh
64 M6 v bonbLe, onepaunoHHas cuctema Microsoft Windows 98/ME/2000/2003/XP, UHTep-
HeT-Opayaep Internet Explorer Bepcuii 8.0-10.0, Google Chrome Bepcum 27, Mozilla Firefox
Bepcun 21.1, Opera Bepcum 12.15, Safari Bepcun 5.1, aHTuBMpPYCHas 3aLuTa ¢ 06HOBNEHM-
AMU U INLEH3NEN.

Kk cucteme «MobunbHbIt 6aHk» — MobunbHbIN Tenedon ctaHgapta GSM. loctyn k Cucte-
Me MOXeT OCyL|eCTBAATLCA Yepes cneaywLme kaHans! cessn: GPRS/WAP/CDMA/Wi-Fi;
C MOBUNBHBIX YCTPOICTB, pa3paboTaHHbix Ha MnaTopMeHHbIX pelermnsx i0S, Android,
Windows Phone.

Onnata ycnyr Onepatopa COTOBOi CBAA3M OCYLECTBASETCH KNMEeHTOM Ha OCHOBaHUN A0-
roBopa, 3akni4éHHoro mexay Knuertom n Onepatopom COTOBOW CBS3N, N HE ABNSAETCS
npeamMeToM HacTosiero floroopa.

KnneHT 06si3yeTcs camocTosTenbHO 1 3a CBOW cyeT 06ecneynTb COOTBETCTBUE UCMONb-
3yeMoro annapaTHo-nporpamMMHOT0 KOMMANeKkca ykasaHHbIM Bbille Tpeb6oBaHUsM, a Takxe
AOCTYN B ceTb VIHTEPHET.

BaHk 1 KnueHT npuaHatot, Yto cuctembl B n MB siBnsitoTcs gocTaTouHbIMM Ans obecneve-
HWUS HapexHon paboTbl Npu npueme, nepeaaye, 06paboTke 1 xpaHeHun nHopmaLmuu, ans
3aLLUMTI MHOPMALIUN OT HECAHKLIMOHMPOBAHHOTO A0CTYNA, NOATBEPKAEHWS MOAMHHOCTH
11 aBTOpCTBa COBEPLUAEMbIX OMepaLyii, a Takxke Ans pasbopa KOHPAUKTHBIX CUTYaLMil o
HUM. CTOPOHbI A0BEPSIOT UCTONb3yeMOMy nporpammHomy obecneyermio Vb n Mb.

MpaBo Ha foctyn u pacnopsixenne UB n Mb npepoctaBnsietcs Tonbko KnneHty nnyxo.
BaHk ocywecTBnseT uHopmupoBanue KnueHta o kaxgoi onepawmm, COBEpLUEHHON C 1C-
nomnb30BaHNEM 3MEKTPOHHbIX CPEACTB NnaTexa, B nopsake, ycraHoBneHHom Obwmumu yc-
NOBUSAIMM KOMNNEKCHOro o6cnyxuanus dpusndeckux nu B MAO «MTC-BaHk».

KopoBasi jaTa MOXeT yCTaHaBNMBATLCS NN U3MEHSATLCS CaMOCTOSITENbHO KnneHToM B cu-
ctemax «Mo6unbHbi 6aHk» 1 «MHTepHeT-6aHk» nubo npu obpawenun Knuenta B LTO.
BaHk MOXeT camoCToATeNbHO MHMLMNPOBaTL 3BOHOK KnnenTy yepes LITO ans yctaHos-
ku Kogosoi patbl. Kogosas gata coctout 3 8 uudp, 3aBeaeHHbix Knuentom. Kogosas
[Jarta He [JOMXHa coBnaaatb ¢ Aatoi poxaenns Knuenta B niobom copmare (QOMMITTT,
rrrrAoMM, MMITTTAA v T. ).

Mpun ycTaHoBke/m3ameHeHnn Kogosoii gatel yepes cuctembl MB/MB bank Hanpasnset Knu-
€HTY yHuKanbHblit SMS-Kntou Ha OcHoBHOI HOMep MobunbHOro TenedoHa Ans nocneayto-
Lero BBofja M NoATBEPXAeHUS KogoBoi AaThl.

Mpun ycTaHoske/m3ameHeHnn Kogosoii aathl yepes LITO Knnenty Hanpasnsietcs KoHTponb-
Hblit koA B SMS-coobLeHnn no OCHoBHOMY HOMEPY MOBMILHOO TenedoHa Nocne NPOXox-
AeHust KnueHTom npoueaypsl ayTeHTudnkaumun. KoHTponbHbIii kof BBOAUTCS KnneHtom
ANs nocnefylowero BBofa 1 noaTeepxaeHns Kogosoi aartsl.

Ecnm y KnuenTa BO3HWKNM Nopo3peHus B komnpomeTauuy Kogosoit aatel, To KnueHT obsisaH
He3aMeNUTENbHO OCYLECTBUTb AENCTBUS ANs N3MeHeHust Koposoii AaTbl. KnneHT obssyeTcst
obecneunTs GesonacHoe xpaHeHue KofoBoii AaTbl 1 €e HEAOCTYMHOCTb ANS TPETbUX ML, Knn-
€HT He fJomkeH coobatb Kogosyio AaTy coTpyaHukam banka u/nmm TpeTbim nuuam.

[ocTyn k cucteme U6 n Mb

Hoctyn B cuctemy UMb u MB ocyliecTBnsieTcsl Ha OCHOBaHWN KOPPEKTHO BBELEHHbIX
Cpeacts foctyna. KnueHT Bnpase npefycMOTPeTb B COOTBETCTBYIOLMX HACTpoitkax Cu-
CTeM [JonoNHUTeNbHOe NOATBEPXAEHNEe BBeeHHbIX CpeacTs gocTyna nyTem sBoaa SMS-
Kntoya, Hanpasnsemoro barkom Ha OcHoBHoIt HoMep MobUbHOTO TenedoHa. B cnyyae Hesep-
Horo BBozia Cpeacts goctyna u/innu SMS-Kntoua, HanpaenexHoro baHkom Ha OCHOBHOI HOMEp
MobunbHoro TenedoHa (ecrm KnueHT Boibpan COOTBETCTBYHOLMIA CNOCOD AONOMHUTENBHOTO
noaTeepxaenus Cpencts goctyna) Bxog B cuctemy MB v /B HeBo3MOXeH.

Cpeactsa pgoctyna B cuctemy Vb n MB, a Takxe agpecHyto ccbinky Ans 3arpyskun MI Ha
MobunbHbIi TenedoH Knnent nonyyaet B SMS-coobiiennn, Hanpasnsemom bankom no-
cne 3akno4erus [lorosopa komnnekcHoro obcnyxusanus. o sanpocy Knuenta Cpeactea
A0CTyna MoryT GbITb HanpasneHbl MOBTOPHO.

Joctyn KnueHTa B cuctemy UMb ocyliecTBnsieTcs Yepea cnewuanbHO BblfeneHHbIi B CeTH
WHTepHeT-caiT baHka — www.online.mtsbank.ru.

Hoctyn Knuenta B cuctemy MB ocyuiectensietcs nytem 3arpysku MIT Ha Mo6unbHbIn Tene-
oH yepe3a WEB 6payaep mobunsHoro Tenedona. MM moxeT BbiTb 3arpyxeHo KnueHtom
€aMOoCTOSITENbHO C:

otuumansHoro caita baHka www.mtsbank.ru;

App Store (ans BnagenbLes ycTpoicTs yHa nnatdopme iOS);

Android Market (ans BnagenbLeB ycTpoiicTs, paboTatowmx Ha nnatdopme Android).
WINDOWS PHONE Market (ans Bnagenbues ycTpoicTs, paboTamiwmx Ha nnatdopme
WINDOWS PHONE).
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B cnyuyae ycnewHoit aBTopusaumu B cucteme Vb Ha OcHoBHOW Homep Mo6uUnbHOro Tene-
thoHa KnueHTa Hanpaensietcs SMS-yBegomneHue ¢ nHchopmaLmeil 0 BXOAE B CUCTEMY.
Mocne nepeoro Bxoaa B Vb u MB Knuenty npepnaraetcs nsmenuts Cpefcrea goctyna
(NMorun v Naponk). CmeHa NloruHa ocywecTBnsieTcs no ycmoTpeHnto KnuenTa, cmea Mapo-
ns sBnsieTcs 0653aTeNbHON.

Cnoco6bl aBToMaTM3aumu HanpasneHns CpeacTs foctyna B baHk:

Mpu ocywiecTBNeHUM Bxoaa B cuctemy «MobunbHbIi 6aHky:

KnueHT Bnpase yctaHoBuTb Kog goctyna B cucteme MB, koTopbiii npeacTaensiet coboit
YHUKanbHY0 YETbIpEX3HayHylo nocreaoBaTenbHOCTb Ludp, nossonsiollyto KnueHTy as-
TOMaTn3MpoBaTh Hanpaenexue B baHk CpeAcTs [ocTyna npu OCyLeCTBNEHUM BXOfA B
cuctemy MB.

B cnyyae ecnu MoBunbHoe ycTpoitcTBo KnueHTa noaaepxuaeT TEXHONOIMI0 pacno3Hasa-
HWs oTneyaTkoB nanbues (Touch ID), To KnueHT BnpaBe aBTOMaTU3NpoBaTh HanpaBnexue
B batk CpeficTB 4OCTYNa Npy ocyLiecTBREHUN BXoa B cuctemy MB nyTem akTuBaLum Bxo-
Aa no 0TneyaTky nanblia, BBeJeHHOMY B MOBUnbHOM ycTpoiicTae. Mpu Boibope KnneHTom
AaHHoro cnocoba aBTomaTu3aum Bxoaa B cuctemy MB BaHk He ocyjecTenseT obpaboTky
1 XpaHeHue oTneyaTkos nanbLes KnueHTa, pacnosHaBaHue oTneyatka nanbla ocyLiecT-
Bnsietcs 6e3 yyactust baHka MOGUNbHbIM YCTPOMCTBOM,

Mpu ocyllecTBneHUM Bxoaa B cuctemy «/HTepHeT-6aHk»:

KnueHT BnpaBe ocyLyecTBuTb NPUBS3KY Y4ETHOM 3anuck KnueHTa B coLpanbHoi ceTu, no-
3BOMIAOLLYI0 B AanbHelilem npu xenaHuu KnueHTa ucnonb3oBatb yYETHbIE AaHHbIE CO-
LnanbHoii CeTH B kayecTBe cnocoba aBTomaTi3aluu Hanpasnexus CpeacTs gocTyna B
Bank npu ocywectenenun Bxoga B cuctemy Wb. Mpu Boibope Knuentom gaHHoro cnocoba
aBTOMaTu3aumu Bxoaa B cuctemy Wb, baHk HanpasnsieT KnueHTy yHukanbHblit SMS-Kntoy
Ha OCHOBHOII HOMep MoGUMbHOTO TenedoHa ANs AONONHUTENLHOTO NOATBEPXKAEHUS Ha-
mepeHust KnueHta HanpasuTb B baHk CpeacTtea goctyna Ans Bxoaa B cuctemy UB.

Mocne NATMKpaTHOrO HEBEPHOTO BBOAA CPEACTB A0cTyna BXof B cuctemy Ub unu MB 6no-
kupyetcs. Pasbnokuposka foctyna B Cuctemy Wb u MB npounsBoanTcs aBToMaTmyecku
yepes 15 MMHYT nocne HeBepHoro BBoaa CpeacTs JocTyna.

Mpw yTepe CpeacTs gocTtyna ux 6nokvuposaxue npoussoautcs B ohucax unm B LITO bakka;
NoBTOPHasl Bblaya Npou3BoaMTCs B oucax, GaHkomatax u ycTpoiicTBax camooBenyxm-
BaHus banka unu B LTO. Mpu noBTOpPHOM Bblaaye feiCTBNE paHee BblAaHHbIX CpeacTs
A0CTyNa npekpavyaetcs.

MosTopHas Bblfaya cpeacts goctyna B LTO ocywecTBnsetcs asyms cnocobamu: nubo
KnueHT camocTosTenbHO ycTaHaBnMBaeT HOBbIE CPeACTBA 4OCTYNA C UCNONb30BaHUEM aB-
Tomatuyeckoit cuctemsl [VR, nubo nytem HanpasneHns baxkom npu obpatyerun Knnenta
B LITO HoBbIx cpeacTe gocTyna Ha OCHOBHOI HOMep MobunbHoro TenedoHa KnueHxta.
KnueHT MOXeT NHULMMpPOBaTb BOCCTAHOBNEHNE CpeacTB AocTyna k cuctemam Vb u MB Ha
caite Vb u B MoGunbHOM npunoxeHun baHka 6e3 npoxoxaeHus aBTopu3aLmm B cuctemax.
KnueHT BnpaBe B nioboe Bpems camocTosTenbHO u3MeHnTs Cpeactsa foctyna B Cuctemsl UB
1 MB B MeHto «HacTpoikv» AaHHbIX CUCTEM MOCHe NPOXOXAEHHS MpoLieaypbl aBTOpU3aLN.

MpoBeneHue onepauuin B cuctemax Ub n Mb

[ins noaTBEpXAEHNS NnaTexHbIX onepawui nocpeactsom cuctem Vb u MB y KnueHta He-
obxoaumo BBectn SMS-kntoy unu Kogosyto aaty (B cnyyae Bbibopa Knuentom Kopgosoit
AaThl B ka4ecTBe AONONHUTENBHOTO CPEACTBa NOATBEPXKAEHIS onepauii B cuctemax Ub
1 MB). Mo onepauusim B Cuctemax MB n Wb Ha cymmy ao 10 000 py6neit bank Bnpase He
Tpe6oBaTb A0NONHUTENBHOTO NOATBEPXKAEHWS.

SMS-knioy npegocTasnsetcs KnueHtam B aBTOMaT4eCckoM pexume B MOMEHT hOpMUPO-
BaHWs pacnopsikeHust Ha CoBepLLEHMe NnaTexHoi onepaLyn Ha OCHOBHOI HoMep MOBMIb-
Horo TenedoHa Knuexta.

MpaBunbHocTe SMS-kntoya/KogoBsoit aatbl npoepsieTcsl baHkoM B MOMEHT COBepLUEHNS
onepavyum.

Cpok feictBus SMS-kntoya coctaBnsieT 6 MUHYT C MOMEHTa (hOPMUPOBAHIS €ro CUCTEMON
WB vnn MB.

BaHk BnpaBe W3MeHsTb NepeyeHb onepauuit, noaTeepxaaeMblx SMS-kntoyamu/Kogoson
naTtoit.

BaHk BnpaBe ycTaHaBn1BaTh OrpaHUYeHus Ha CyMMbl ONepaliuii, CoBEpLUaeMbIX B CUCTEME
1B n MB.

Mposeaerue onepauuit B cucteme Mb unu Mb gomxHo ocylectBnaTecs KnueHtom B cTpo-
rOM COOTBETCTBUY C HACTOSLYMMM YcroBusiMu. BaHk Bnipase oTka3aTb KnueHTy B coBeplue-
HWV onepaLm, He COOTBETCTBYIOLEN HACTOALLMM YCNOBUSM, A0roBopy 6aHKOBCKOrO cyeTa
UNK [eficTByloLeMy 3aKoHOAaTENbCTBY.

B cnyyae yTpaTbl u/mnu nosiBNeHUs Noa03peruil o komnpomeTaluu CpescTs AocTyna unm
SMS-knioueit/KopoBoit aaThl, 160 06HapyXeHUs He3aKOHHO NPOBOANMbIX OnepaLuil B Cu-
cteme Vb unu MB, KnueHT 06513aH HemeneHHo uHcopmupoBaTh 06 aTom baHk B nopsike,
ycTaHoBneHHom OBLMMY yCroBUSMM koMANeKcHOro GaHkoBCKkoro 06cnyxmBanus duanye-
ckux nuy B MAO «MTC-Bak».

KnueHT HeceT NOMHyio 0TBETCTBEHHOCT:

3a xpaHeHne CpeAcTB AocTyna 1 oGecneynBaeT ux HeAOCTYMHOCTb ANS TPETbUX NN,

3a BCe onepauym, coBepLueHHble B cuctemax UB unu MB, a Takxe 3a ybbITku, KOTOpbIE MO-
TyT BO3HUKHYTb B pesynbtaTe ucnonbaoBanus Knuextom cuctem B unu MB o MomeHTa
nony4yeHus baHkom nucbMeHHoro 3asBnenus Knuexta o komnpomeTtawv CpeacTs AocTy-
na unn SMS-kntoyeit, 6o obHapyxeHNst HE3aKOHHO NMPOBOAUMBIX ONepaLuil B cuCTEME
WB nnn MB B nopsiake, yctaHoBneHHOM OBLMMI YyCNOBUSMU KOMNIEKCHOrO 6aHKOBCKOrO
obcnyxusanns dusnyeckux auy 8 MAO «MTC-Batky;

3a NpaBUNbHOCTb PEKBU3UTOB, Yka3aHHbIX NPy NPOBEAEHUN onepaLuu. B cnyyae, ecniv one-
pauys 6bina npounsseaeHa baHkom no peksuanTam, owMBouHo ykasaHHbIM KnueHtom, Knu-
€HT camocTosATenbHO obpalyaeTcs K nonyyaTenio nnartexa ¢ Lenblo Bo3epaTa [eHeXHbIX
CPeACTB UMW NPOBEEHNS UHBIX MEPONPUSTUI 1S UCNPABNEHUS CIIOKMBLUENCS CUTYaLMUN.
BaHk BnpaBe ycTaHaBNMBaTh OrpaHUYEHUs Ha CyMMy onepaLui, coBepluiaemblx KnueHtom
B cucteme WB unu MB; otkasatb KnueHTy B coBeplueHuu onepaumu, B cnyyae obHapyxe-
HWS OnepaLyil, He COOTBETCTBYIOLIMX HACTOSLLMM YCIOBUAM UMK AeiCTBYlOLeMy 3aKOHO-
AatenbcTay.

21.
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OrpaHuyeHue pocTtyna k cuctemam Ub n Mb

KnueHT ynonHomoumnBaet baHk B cnyyae komnpometauuu Cpeacts goctyna unu SMS-
knioyei/Koposoit aatbl N0 o6HapyXeHUst He3akOHHO NPOBOAUMBIX OnepaLuit unu Bo3-
HUKHOBEHMS y BaHka Nofj03peHnii B He3aKOHHOCTU MPOBOAUMBIX MOCPEACTBOM cucTeM MB
unn MB onepauuit, npuoctaHoBuTb foctyn KnueHta k cuctemam UB unu MB v He ucnon-
HSITb €r0 PacnopsKeHNs 40 NOMHOTO BbIICHEHWUSI 06CTOSTENbCTB.

BaHk BnpaBe Np1oCTaHOBUTb AMCTaHLMOHHOE 06CnyxuBaHue Knuexta B cucteme UG unm
MB B oiHOCTOPOHHEM Nopsizike, ecnvt KNueHT HapyluaeT nopsifok UCNoNb3oBaH!s CUCTEM,
npeayCcMOTPEHHbIN HACTOSILYMMIN YCNIOBUSMM,

[ononHuTenbHbIE YCNOBUSA
VameHeHne w/vnn gononHeHne Ycnoeuid uimnu TapudoB ocyliecTBnseTcs B nopsiake,
ycTaHoBneHHom OBLIMMY yCroBUSMM kKoMANeKcHOro GaHkoBckoro 06cnyxmuBaHus duanye-

ckux amy B MAQ «MTC-baHk».

BaHk He HeCeT 0TBETCTBEHHOCTb!

B CNyyae BO3HUKHOBEHUS CMOPHbIX CUTYaLuil BCrIeACTBUE HEBLINONHEHUs KnueHTom yc-
nosui [loroBopa, a Takxe BO BCEX CMy4asx, Korfa Takue CUTyaLum HaxoaaTcs BHe cdepbl
KOHTponsi BaHka;

3a TEXHUYECKOe COCTOSIHWE KOMMbloTEpHOTO 0BopyaoBaHMs M MoGUMbHOTO TenedoHa
KnneHTa, BO3MOXHbIE MOMEXW Ha NUHIM CBSA3U, NNIOXOE COEANHEHUE NN HEBO3MOXHOCTb
YCTaHOBUTb COEAMHEHME, OTKNIOYEHIE SNEKTPOIHEPTUM U pyrue, He 3aBucsumue oT baHka
NPUYMHBI, AenatoLLme HeBO3MOXHbIM Ucronb3oBaHne cuctembl VB unu Mb Knuewtom;

B cnyyae HenonyyeHns Knuentom SMS-coobLueHuit B CBA3N C TEXHUYECKUMU Npobnemamu,
B TOM yucne no BuHe OnepaTopa COTOBOI CBA3M, a TakXKe B Cry4yae, ecrivt 310 06yCnoBneHo
npUYMHaMK, He 3aBUCSLLMMM OT BaHka;

10 NPETEH3NAM NiL, — BriaaenbLes HOMEPOB MOBUNbHbIX TenedoHOB, ykadaHHbIX KnueH-
TOM B 3asiBNeHnu;

3a HeuCnomnHeHne Unu HeHaznexalyee ucnonHexne 3L B cnyyae HapylleHus Knnentom
ycnosuit [loroopa, cBA3aHHbIX C NOAroToBKOM 1 nepeaaveit 3 B baHk;

3a CBOEBPEMEHHOE 03HaKOMMEHWe C NonyyaeMbiMi OT BaHka yBeOMNeHUsIMU 0 NpoBefe-
HWUW onepaumit B cucteme UB;

3a yLep6, BO3HMKLLWIA BCIEACTBIUE HAPYLLEHWUS CUCTEMbI 3aLYUTbl MHGOPMaLMK He Mo BUHe
BakHka.

B cnyyae BO3HWKHOBEHWs! y BaHka TexHU4Yeckux HeucnpaBHOCTEW Unu Apyrux o6eTos-
TeNbCTB, NPENATCTBYIOWMX MCNONb30BaHMio cuctem Ub unu MB unu obecnedyennio Tpe-
Byemoro ypoBHsi 6e30MacHOCTY NPOBEEHNs onepaLuii, B TOM Yucre U3MeHeHne [eicTay-
folyero 3akoHoaatenbcTBa P®, BaHk Bnpase B OAHOCTOPOHHEM MOPSIAKE MPUOCTAHOBUTH
Ha HeonpeaeneHHbI CPOK COBEpLLEHWe onepaLyii nocpeacTsom cuctemy U6 unu MB 6e3
npeaBapuUTeNnbHOro yseaomnenus Knuenta.

KnueHT 06513aH nopaepxuBath B pabouem cocTosiH OCHOBHO HOMep MOBUMBHOTO Tene-
toHa, npefocTaBneHHbIit B baHk, a Takxe obecneynaTb BOSMOXHOCTb NonyyeHns SMS-
€006LLeHNi (B T4. C KOPOTKNX HOMEPOB) Ha Yka3aHHbIi HOMep.

B cnyyae uameHeHns OCHOBHOTO HoMepa MOGMMbHOTO TenedoHa, MpefocTaBneHHoro
B baHk ans nonyyenns SMS-coobLueHuit, cBs3aHHbIX C ucnonb3oaknem cuctem [BO,
KnneHT 0653aH B MakcumManbHo KOpoTk1e CPOKU MUCbMEHHO YBeAOMUTL 06 3TOM BaHk 1 co-
061WKTb HOBbI OCHOBHOM HOMEp MoGunbHOro TenedoHa. MameHeHne OCHOBHOMO HoMe-
pa MoGunbHOro TenegoHa NPoM3BOAMTCS Ha OCHOBaHUM 3asiBneHus KnuexTa, noaaHHoro
B baHk, B TOM yucne ¢ ucnonbaobaHunem Cuctem «MHTepHeT-baHk» u «MoBunbHbIi 6aHky,
GaHKoMaToB ¥ TEPMUHATOB.

KnueHT 06s13aH perynsipHo ocyljecTBnsTh Bxoa B Cuctemy Wb ¢ Lenbio o3HakomneHns
C onepavyusiM1 COBEpPLUEHHBIMYU C UCTIONb30BaAHMEM 3MEKTPOHHbIX CPEACTB nnaTexa.
KnueHT 06s13yeTcs obecneunts 6esonacHoe xpaHeHne CpepcTs goctyna B cuctemy Wb
1 MB 1 X HeloCTYNHOCTb ANS TPETHUX ML,

KnneHT 06s3aH y6eanTbes, YTO Ha YCTPONCTBE, C KOTOPOTO OCYLLECTBASETCS AUCTaHLM-
OHHOe GaHKoBCkoe 06CNyxMBaHUe, YCTAHOBMNEHO W (BYHKLMOHMPYET aHTUBMPYCHOE Npo-
rpamMmmHoe obecneyeHme.

KoppekTHasi pabota MOGUILHOMO NPUMNOXKEHNS He FapaHTUpPYeTCs Ha cMapThoHax 1 nnaH-
LeTax ¢ MoAMMULMPOBAHHbIM NMPOrpaMMHbIM 06ecreyeHrem.

BaHK He HeceT OTBETCTBEHHOCTb 3a Miobble OnepaLyu, CoBEpLIEHHbIE Ha cMapTdoHax
1 NnaHLweTax ¢ MoOAUMULNPOBaHHBIM NPOrpaMMHbIM oBecneyeHnem.

YCNOBUA NPOBEJEHUA BAHKOBCKUX OMEPALIMA U NONMYYEHUSA
AOCTYNA K BAHKOBCKUM YCNYITAM YEPE3 LITO

LITO npeaHasHayeH Ans obecneyeHus KpyrnocyToyHoro 6aHkoBckoro obcnyxmsaqus Knu-
€HTOB N0 TenedoHy Yepes onepaTopa Wiy B aBTOMaTUYECKOM PEXMME C UCNONb30BaHNEM
CUCTEMbI NPe/IBAPUTENBHO 3aNUCaHHbIX FONOCOBbIX COOBLYEHNI, BbINOMHSIOLLEN hYHKLUIO
MapLupyTu3aLum 3BoHkoB barka (IVR).

Mpw obpaweHnn Knuenta B LITO ncnonb3ayetcs TenedoHHblit T-koA. T-kof nepepaetcs ¢
npeaocTaBneHneM cneluanbHbix KOHBEPTOB UnK Hanpasnsetcs baxkom Knuenty B SMS-
coobueHnn no OcHOBHOMY HOMepy MobunbHOro TenedoHa. T-kof SBNSETCS aHanorom
cobcTBEHHOPYYHOM noanucy KnueHta.

B LITO KnneHT MoxeT coBepLuaTh CeAyHoLLMe OnepaLyuu v nomny4aTtb A0CTYM K CNeAyoLwum
GaHKOBCKMM ycryram: HcopmupoBaHme o MnatexHom numute KapThl, MUHU-BbINUCKA MO
Kapre, 6nokuposanue/pasbnokuposanne Kaptel, 3ameHa T-Koaa, a Takxe k apyrum ycny-
ram, nepeyeHb KOTOPbIX yCTaHaBNMBaeTCs baHkom no cBoemy ycMoTpeHuio. Yepes onepa-
Topa LITO KnueHT moxeT 3abnokuposatb KapTy, 3akasatb 3ameHy T-Koga, nonyunts Ko-
TPOMbHbIA KOA, YCTAHOBUTL W/MnM n3MeHUTb KofoByto AaTy, yCTaHoOBUTb /WK M3MEHNTb
MWH-koa, n3ameHnTs OcHOBHOM HOMep MOBUNBHOTO TenedoHa, NoNy4nTb MHGOPMaLWIO O
MnaTexHom numute KapTbl, NofaTh 3asBNeHWe Ha NOAKMIOYEHUe/OTKIIYEHNE JONOMHM-
TeNbHbIX ONUWA, NoAaTh 3asBneHue o6 U3MeHeHUn Homepa TenedoHa ANs HauucneHus
BO3HarpaxAeHuit (NP1 HanNM4Mu TEXHUYECKON BO3MOXHOCTH).

B uenax nogkntoyenus/otknioueHns onynui «<MobunbHasy, «LLlonuHry, «HakonutenbHas+»,
«MyTewwecTsus», KnneHt BBOANT HanpaBneHHblit baHkom Knnenty B SMS-coobiiennm no
OcHoBHOMY HoMmepy MobunbHoro TenedoHa, ykasaHHomy Knuentom B 3asenenun SMS-
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KMtoY, KOTOPbIV ABNSIETCS aHanorom cobCTBEHHOPYYHOI NoAnucy KnuexTa ans noakniove-
HUSI/OTKMIOYEHNS BbllLeyKa3aHHbIX onuyui yepes LITO.

KnueHT MOXeT coBepLuaTh onepawyuu no c4eTy v nonyyatb J0CTyn k GaHKOBCKUM ycnyram
yepe3 LITO nocne cootBeTcTBYlOWEN ayTeHTUdMKALUK. KNneHT cornatuaeTcs ¢ TeMm, 4o
ucnonb3oBanue B LITO T-Koga v uHbIX npeaycMoTpeHHbIX JoroBopoM Ansi MCnonb3oBa-
Hus B LITO aHanoro cobCcTBEHHOPYYHON NOANKCH, IBNISIETCS HAaANexXalyen 1 4oCTaToYHOM
uaeHTUdukaumen Knuenra.

KnueHT cornawaeTcs Ha nepeaady/nonyyeHne pacnopsikeHui, nopyyeHuin umnu nHgop-
MaLuu No NUHUAM TenedOoHHON CBA3MN (BKMoYash MOBUNbHbIE W MHble BUAbI TenedoHHOM
CBSI31), 0CO3HaBas, YTO NUHUM TenedoHHOI CBA3N He ABNATCS Ge3onacHbiM kaHanom
CBSI3W, @ TaKXe COrnawaeTcs ¢ TeM, 4To baHk He HECeT OTBETCTBEHHOCTM 38 BO3MOXHbIE
PUCKM, CBSI3AHHBIE C HApYLIEHNEM KOH(UAEHLMANbHOCTI ¥ BO3HMKAIOLLME BCIIEACTBUE UC-
Nonb30BaHUS NUHNI TenedOoHHON CBA3M.

KnueHT cornatwaetcs ¢ Tem, Yto baHk He HeceT OTBETCTBEHHOCTY 38 BO3MOXHbIE yObITKM,
noHeceHHble KnueHTom B cBA3n ¢ ucnonb3oannem LITO (B Tom yncne ybbITkM, NOHECEH-
Hble B CBSI3W C HENpaBOMEPHbIMW AENCTBUAMU UnK Ge3feicTBUEM TPETLUX ML), 3a Uc-
Knto4eHnem yBbITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO HENPaBOMEPHbIMU [ENCTBUAMN UK
6espeiicTenem baxka.

BaHk Bnpase B nto6oe Bpemsi no coBCTBEHHOMY YCMOTPEHHIO M3MeHSATb Habop onepauuit u/
unu yenyr, npepoctasnsiemblx Knuenty yepes LITO, a takxe 6e3 npeasaputensHoro yee-
AomneHus [lepxatens kapTbl MONHOCTbIO MPEKpaTUTL ee paboTy unu oTkasatb KnueHty
B cOBepLueHnn onepaumii B LITO.

CoBepLueHe aeiicTauit, TpebytoLmx NOATBEPXAEHNS NyTEM NpoCcTaBneHus aHanora cob-
CTBEHHOPYYHOI nognucy B pamkax cuctembl LITO A0CTYNHO TONbKO B pamkax [OrOBOPOB Ha
BbINYCK 1 06CNyxMBaHUe GaHKOBCKMX KapT.

KnueHT BnpaBe nony4ntb AOKYMEHT, cocTaBnerHbi B LITO, Ha BymaxHOM HocuTene npu
nn4HoM obpatyernn B baHk.

KnueHT Bnpase nonyunte Cpeactea goctyna k cuctemam Wb 1 MB yepes LiTO B nopsiake,
NpeAyCMOTPEHHOM MYHKTOM 1.2.9 HacTOSLLMX YCMOBWIA, NPU YCOBUM NPOXOXAEHNS Npo-
LeAypbl ayTEHTUDMKALMM.

YCNOBUA NPOBEJEHUA BEAHKOBCKUX OMEPALIMA U NMONYYEHUS
AOCTYNA K BAHKOBCKUM YCITYFAM YEPE3 SMS-BAHK-UH®O
CucTema auctaHumoHHoro 6aHkoBckoro obcnyxuanns SMS-baHk-MHdo npeaHasHave-
Ha Ansi oBecneyeHnst KpyrnocyTouHoOro KOHTpons KnueHToM COCTOSIHUS CBOUX AEHEXHbIX
CPEACTB 1 OCYLLECTBNEHNS NNATEXHbIX ONepaLuii NoCPeACTBOM MOGUILHON CBS3N C NOMO-
Lbto TexHonorun obmera SMS-coobiennsmn mexay baHkom u Knuextom (no OcHoBHOMY
HoMmepy MobunbHoro TenedoHa ykazaHHomy KnueHtom B 3asiBnerun).

Bank npegoctasnset Knuenty poctyn k ycnyre SMS-bank-UHdo, B BUAe noaknioyeHns
nakeToB YCNyr Ha OCHOBaHWW 3asiBNeEHUs KnueHTta no kaxaow kapTe / cyety, ykasaHHoMy
KnueHTom.

Mepeyerb ycnyr SMS-BaHk-MHdo, BXoasLMX B COCTaB nakeTa, NOpsA0K N NepUOANYHOCTb
cnucaHns komuceuu yctaHasnusaetcs Tapudamu baka. MakeT npegocTasnsieMbix ycnyr
MOXeT 6bITb U3MEHEH NO 3asiBNeHNo KneHTa (Mpy Hanuumm TeXHUYECKoN BO3MOXHOCTH).
Onnara ycnyr OnepaTtopa COTOBOW CBS3u 0CyllecTBnsieTcs KNMeHTOM Ha 0CHOBaHWM [0-
roBOpa, 3aKmnio4éHHOro Mexay Knuentom u Onepatopom COTOBOI CBS3W, U He SBMSETCS
NpeaMEeTOM HaCTOSLLEro OroBopa.

KnueHT B cnyyae NoAknio4eHs no CBOeM UHULMaTUBE NNaTHbIX NakeToB yCnyr ynnayusaet
Komuceuto 3a npepocTasnenue yenyr SMS-bank-UHdo B cooteTcTBuM ¢ Tapudamu, sei-
CTBYIOLLMMM Ha MOMEHT ynnaTbl KOMUACCHU.
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KnueHT nopyyaet baHKy ocyLLeCcTBNATL CnucaHne KoMUCCM B pasmepe W Nopsiake, ycta-
HoBNEHHOM Tapudamu, ¢ TekyLLero cYéTa, ykasaHHoro B 3asiBneHun Knuexta, Ha 0cHoBa-
HWM KOTOPOTO NPOM3BEAEHO NOAKMIOYEHME yeryru, ©e3 AOMONHUTENBHOTO pacnopskeHus
KnueHTa, B TOM Yucre 3a CHET KPEAUTHbIX CPEACTB, NPeAOCTaBNEHHbIX BaHKOM.

Mopsnok NpeaocTaBneHus ycnyru onpeaensetcs B Tapudax ¢ y4eToM NOAKMIoYEHHOro
nakeTa ycnyr.

MoaknioyeHre 1 OTKNIOYEHWe NakeTa NPON3BOANTCS Ha OCHOBaHWUM 3asBneHus Knuewta,
nogaHHoro B cucteme «MHTepHeT-baHky, cucteme «MobunbHbIi 6aHk», obuce baHka, 6aH-
KomaTax 1 TepMuHanax, a Takxe npu obpauierun B LITO, ecnu BbileykasaHHble cnocobbl
NOAKNIOYEHNUS/OTKIIOYEHNS NakeTa NPefycMOTPEHbl COOTBETCTBYIOLMM MakeToMm ycmyr
cornacHo Tapucham. B cnyyae focpoyHoro pactopxeHus [loroBopa, U3MEHeHUs naketa
ycnyru unu otkasa ot yenyru SMS-BaHk-MHdo AeHexHble cpefcTBa, NOCTYNMUBLUNE B CHET
onnatel ycnyri, Bo3Bpaty He nopnexar. Mpolesypa U3MeHeHUs paHee NoaKmio4eHHOro
nakeTa ocyLiecTBAsSeTCH NyTemM NoAayn 3asBneHus Ha NoAKMioYeHe HOBOTO nakeTa, npu
9TOM paHee NOAKMIOYEHHbI NakeT oTkNoYaeTcs 6e3 Bo3BpaTa KOMUCCUM, OhOpMIEHMe 3a-
SIBNEHWs Ha OTKIIYeHNe B AaHHOM criyyae He Tpebyetcs. Mpn U3MEHeHUM nakeTa unm ero
OTKIIYEHNM paHee NOAKMIOYEHHbIN NakeT YCNyr no kapTe (kapTam) oTknioYaeTcs Ha cneay-
IOLYMX YCTIOBUSIX: B CRy4ae ecnn cY€T GaHKOBCKO KapTbl, Yka3aHHOM KNUEHTOM, IBNSETCS
MCTOYHMKOM CMMCaHWsi KOMUCCUU ANt ONnaThl nakeTa yCnyr, NOAKMOYEHHOro Kk kapTe A0
12.10.2015, npegocTaBneHne ycnyri npekpallaeTcs no Bcem HaHKOBCKUM kapTam, paHee
NOAKNIOYEHHBIM K AaHHOMY NakeTy YCNyr, CnucaHue KOMUCCHM Mo KOTOPOMY NPON3BOANTCS
€0 c4éTa 6aHKOBCKOI KapThl, Yka3aHHOM KNMEHTOM, ANst U3MEHEHUS/OTKIIOYEHNS.

B cnyyae nameHerns OcHoBHOro HoMepa MobunbHoro TenedoHa, ykasaHHoro B 3asBne-
Huu, KnueHT 06513aH B MakcuMarnbHO KOpoTKie CPOKM MUCbMEHHO YBEAOMMUTb 06 3ToM BaHk
1 co06LWKTb HOBbI OCHOBHOI HOMEp TenedoHa. NameHeHne OCHOBHOTO Homepa MoGUb-
Horo TenedoHa NPoM3BOAMTCS Ha OCHOBaHWM 3asBneHnst KnuexTa B ohucax batka.
KnueHT nopTepxaaer, uto nonyyeHHoe bankom SMS-coobLyeHune paccmatpusaetcs ban-
KOM Kak pacnopsikeHne Ha NpoBefeHue onepavum u/unu npeaocTaBneHne MHgopmaLum no
BaHkoBckum kaptam / cuetam Knuenta.

BaHk He HeCeT 0TBETCTBEHHOCTb!

B cnyyae HenonyyeHns Knuentom SMS-coobLueHuit B CBA3N C TEXHUYECKUMU Npobremamu,
B TOM Yucne no BuHe OnepaTopa COTOBOI CBSA3M, @ Tak Xe B Clyyae ecniv 310 06ycnoBneHo
npUYMHaMK, He 3aBUCALLMMM OT BaHka;

B CNyyae BO3HUKHOBEHWS CMOPHbIX CUTYaLuil BCrIeACTBUE HEBLINONHEHUs KnueHToM yc-
nosui [loroBopa, a Takxe BO BCEX CMy4asx, Korfa Takue CUTyaLum HaxoaaTes BHe cdepbl
KOHTponst BaHka;

N0 NPETEH3NAM UL, — BnajenbLeB HOMePOB MOBUMbHbIX TeNedoHOB, 3aperncTpupoBaH-
HbIx Knuentom npu noakntoyeHnn SMS-bak-MHdo.

KnneHT HeceT NonHyio 0TBETCTBEHHOCTb:

3a BCe OnepaLyi, COBEPLLEHHbIE C cnonb3oBaHeM SMS-baHk-UHdbo, a Takxe 3a ybbiTkM,
KOTOPbIe MOTyT BO3HUKHYTb B pe3ynbraTe ucnonb3oBaHns SMS-bank-UHbo Ao MomeHTa
caMmocTosiITeNbHOM 6IoKMPOBKN ycnyru KnueHTom;

3a NpaBUMbHOCTb PEKBU3UTOB ONEpaLuK, ykasaHHbIX UM NPy ee NPOBEAeHNM, a Takxe npu
perucTpalyuu WwabrnoHos;

3a y6bITKN M (haKT pasrnalueHns 6aHKOBCKON TailHbl, BO3HUKILME BCneacTaue gonycka Knu-
EHTOM TPETBUX MWL K UCNONb30BaHMI0 MOBUMbHOTO TenedoHa KnneHTa, no Homepy KoTopo-
ro npepocTtasnstotes yenyrn SMS-bank-MUHdo.



312 Onepauuu, focTynHble B pamkax yenyrin SMS-bAHK-MH®O
3121, KomaHaebl, focTynHble KnneHTy B pamkax cepauca (B 3aBucumocTy ot MakeTa ycnyr B cooT-

BeTCTBUM ¢ Tapudamu):

Homep ans otnpasku komaHa: +79167773331

KomaHgbl:

OnucaHne KOMaHAbI

KomaHgbl

CMC ot BaHka

CnpaBKa 0 AOCTYNHbIX KOMaH4ax

CMPABKA
HELP

0

?

[ins nonyyeHns cnpaeku 0 AOCTYMHbIX KOMaHAaX OTNpaBbTe COOTBETCTBY-
1oLy 3aNpOC C COOTBETCTBYIOLLEN KOMaHAON, Hanpumep, Cnpaska.
[MepeyeHb AOCTYMHbIX KOMaHA ¥ CNpaBKy No koMaHaam onpesensercs
nakeTom ycnyr B cooTBeTcTBUM C Tapudamu baHka.

0 — cnpaska

1 — 6anaHc kapTbl

2 — MUHK-BbINUCKA

3 — BnokupoBaTtb kapTy

4 — pa3bnokuposaTb kapTy

5 — cnucok kapT

6 — cTaTyc kapTbl

7 — nocnepHue Nokynku

8 — nocnefHue BblAauN Hanu4HbIX

9 — kypc Baniot

10 — nHopmaLusi no kpeauTy

12 — npepocTaBneHue CnpaBkit 0 HAKONMEHHbIX Gannax
13 — 3aka3 6oHycHbIX 6annos

14 — onnata ycnyr

15 — noaTBepanTL

16 — noakntoyuTh asTonnatex MTC

17 — namenuTb aBTonnatex MTC

18 — oTkntounTb aBTonnatex MTC

20 — BbicTpasi onnata CoTOBOI CBS3N

Kpeaut **** numMnT — yBenuyeHue KpeanuTHoro nuMnuTa

lpepocTaBnexue cnpasku o AOCTYMHOM
nnaTtexHom numuTe

BANTAHC
BALANCE
OCTATOK
OSTATOK
1

MpumeyaHme:
Ecnuy knueHTa Gonee 1 kapTbl, NOAKMIOYEHHbIX K AAHHOMY CEPBUCY, HE0b-
XO[IMMO BBECTY NocnesHue 4 Lucpbl HoMepa kapTbl, T. €. chopMUpoBaTh

[JlocTynHblit ocTaTok Ans kapTel VE ***1234: 4 031,88 RUB,
cobcTBeHHble cpeacTaa — 1031,88 py6., kpeaut 3000 py6.
JlocTynHblit numuT Anst kapTel VE ***9876: 5 840,00 RUB;
CobceTeeHHble cpegeTsa: 0,00 RUB; Kpeaut: 5 840,00 RUB

Ecnuy knueHTa Gonee 1 kapTbl, NOAKMIOYEHHbIX K AAHHOMY CEPBUCY, HE0b-
XO[MMO BBECTY NocnesHue 4 Lucpbl HoMepa kapTbl, T. €. chopMUpoBaTh
KomaHgy Buaa:

BbITACKA ****

***¥* _ nocneaHue 4 undpbl Homepa kapTbl

KomaHgy Buaa:
BAJTAHC ****
**** — nocnegHue 4 undpbl HoMepa KapTbl
MpegocTaBneHue MUHK-BLINUCKM MO kapTe BbIMNCKA Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333> TRANSF MBRR
VIPISKA OWN RU
VYPISKA Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>MEGAFON(RAPIDA)
2 RU
WIPISKA Bbigaya HanuyHbix 1000 RUB; 09.04.2009 09:00:00;
WYPISKA ARKH.D.M.>MOSCOW RU
Mokynka 1000 RUB; 09.04.2009 09:00:00; 00333333>MEGAFON(RAPIDA)
MpumeyaHme: Bbigaya HanuyHbix 1000 RUB; 30.03.2009 09:00:00;

ARHANGELSKIY>MOSCOW RU

lMpurocTaHoBMEHMe pacyeToB Mo kapTe

cTon

STOP
BNOKMPOBKA
BLOK

3
3ABJIOKMPOBATb

MpumeyaHme:

Ecnuy knueHTa bonee 1 kapTbl, NOAKMIOYEHHBIX K AAHHOMY CEPBUCY, HE0b-
XOAMMO BBECTM NOcneAHne 4 uudpbl HoMepa kapTbl, T. €. chopMUpOBaTL
KOMaHay Buga:

CTOn ****

**** _ nocneaHune 4 undpbl Homepa kapTbl

Kapta VE***1234: nocTaBneHa B CTON-CNUCOK NONb30BaTENst
Kapta VE***1234: yxe Haxogutcs ¢ CTON-Cnucke Nonb3oBatens
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OnucaHne KomaHabl

KomaHgbl

CMC ot BaHka

OTmeHa NPMOCTaHOBMEHNS pPAcYeTOB No KapTe

CTAPT

START
PA3BJIOKMPOBKA
4
PA3BJIOKMPOBATb

MpumeyaHme:
Ecnuy knueHTa 6onee 1 kapTbl, NOAKMIOYEHHbIX K AAHHOMY CEPBUCY, HE0b-
XO[MMO BBECTYN nocneaHue 4 Ludpbl HoMepa kapTbl, T. €. chopMUpoBaTh

Kapta VE***1234: n3bsita 13 cTon-cnucka nonb3osatens
Kapta VE***1234: He HailAeHa B CTON-CNUCKe Nonb3oBaTens

KomaHAy Buaa:
CTAPT ****
**** _ nocnepaHue 4 undpbl Homepa kapTbl
MpepocTaBnexne MHdopmaLum KAPTbI Cnncok AOCTYNHbIX KapT:
0 KapTax, No KOTOPbIM OKa3bIBAIOTCS YCAyrit CARDS VE***1234
5 EG***6789
lpepocTaBnexue cnpasky O cTaTyce KapTbl CTATYC Cratyc kapTbl VE***1234:
STATUS AKTUBHA
6 3akpbiTa
MpumeyaHme: 3abnokuposaHa

Ecnuy knueHTa Gonee 1 kapTbl, NOAKMIOYEHHbIX K AAHHOMY CEPBUCY, HE06-
XO[IMMO BBECTY NocnesHue 4 Lucpbl HoMepa kapTbl, T. €. chopMUpoBaTh
KomaHgy Buaa:

CTATYC ****

**** — nocnegHue 4 undpbl HoMepa kapTbl

lMpepocTaBneHne CnpaBkit 0 HAKOMMEHHbIX
6oHYCHbIX Bannax

Balb
BAJTbI
BALY
12

MpumeyaHme:

Ecnuy knueHTa Gonee 1 kapTbl, NOAKMIOYEHHbIX K AAHHOMY CEPBUCY, HE0b-
XO[MMO BBECTY NocnesHue 4 Lucpbl Homepa kapTbl, T. €. chopMUpoBaTh
KomaHgy Buaa:

q *rrx

***¥* _ nocneaHue 4 undpbl Homepa kapTbl

[JlocTynHbIi 0cTaTOK Ha GoHycHOM cyeTe Ans kapTel VE***1234: 100
6annos

3aka3 6oHyCHbIX HannoB K MCNONb30BaHNIO

Payb
3AKA3ATb
ZAKAZ

13

MpumeyaHme:

Ecnuy knuenTa 6onee 1 kapTbl, NOAKMIOYEHHDBIX K JAHHOMY CepBUCY, He0b-
XOAMMO BBECTM NOCNeAHNe 4 Ludpbl HOMepa kapTbl, T. e. chopMUpoBaTL
KOMaHay Buga:

{3 wee

**** — nocneaHune 4 undpsl Homepa kapTbl

PAYB xm

X — CyMMa 3aKa3biBaeMblx 60HyCHbIX 6annos

M — HOMEP CXeMbl MCNONb30BaHMs BOHYCHbIX 6annos
(1 — eonHoBpeMeHHas, 2 — LONrOCPOYHas)

MpenocTaBnexue MHGopmaLum no
Kpeanty

KPEOWT
CREDIT
10

MpumeyaHme:

Ecnuy knueHTa Gonee 1 kapTbl, NOAKMIOYEHHbIX K AAHHOMY CEpBUCY, HE0b-
X0AMMO BBECTW nocneaHue 4 undpbl HOMepa kapTbl, T. €. ChopMMpoBaTh
KomaHay Buaa:

[laHHble no kpeauTy: Cuet: 20 undp Homepa cyeTa, kapTa: *1234

CraBka: __%; OcHosHoit gonr: ___ RUR; MmuHumanbHbin nnatex: ___RUR

KPELWNT ****

% — nocnegHue 4 undpbl HoMepa kapTbl
MpenocTaBnexne MHHoOpMaLUK 0 NOKynkax MOKYNKN Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333> TRANSF MBRR
no kapTe (nocnegHue 3 nnatexa 3a npoLlea- BUYING OWN RU
wwwe 30 aHeit) 7

SHOPING IMokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>MTS

LonuHr

Mokynka 100 RUB; 09.04.2009 09:00:00; MTS
MpumeyaHme:

Ecnuy knueHTa Gonee 1 kapTbl, NOAKMIOYEHHbIX K AAHHOMY CEPBUCY, HE0b-
X0AMMO BBECTW nocneaHue 4 undpbl HoMepa kapTbl, T. €. cpopmM1poBaTh
KomaHay Buaa:

Mnatex 1000 RUB; 09.04.2009 09:00:00; 00333333>MTS

MOKYTIKI ***

**** _ nocneaHue 4 undpsl Homepa kapTbl
MpepocTasnenue nHdopmauum o6 onepaumsx | HAIIMYHBIE Hannyxble 1000 RUB; 09.04.2009 09:00:00; ARKH.D.M.>MOSCOW RU
NONYyYeHNs HanMyHbIX No kapTe (nocnegxue 3 CASH Hanuyxeie 1000 RUB; 08.04.2009 09:00:00; ARKH.D.M.>MOSCOW RU
onepauuu 3a npoweaiune 30 gHeir) 8

MpumeyaHme:

Ecnun y knueHTa 6onee 1 kapTbl, NOAKMIOYEHHBIX K AAHHOMY CEPBUCY, He-
06X0AMMO BBECTM NOCNEAHNE 4 Ludpbl HOMEpa KapTbl, T.e. CHOPMUPOBATH
KoMaHAy Buaa:

HATNMYHBIE ****

**** _ nocneaHue 4 undpbl Homepa kapTbl
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OnucaHne KomaHabl KomaHgb! CMC ot BaHka

lMpenocTaBnexue cnpasku KYPC Kypc LiB:

o Tekylem kypce Lib (EUR 1 USD) RATE USD: _EUR: __
9
KypC
RATE

lpepocTaBnexue cnpasku KYPC BAHKA Kypc MTC BaHkHa __.__.

0 TeKyLLeM Kypce aBTopu3aLun baHka RATE BANK USD: Mokynka = __; Mpopaxa = __;
9 BAHKA EUR: Mokynka = __; Mpopaxa = __
9 BANK

VHuynaums nnatexa B agpec 14*** nYYY 1234567890 [ins nopTeepxaeHus onnathl YYY (1234567890) ¢ kapTbl VC*1234 Ha

COTOBbIX ONepaTopos

PAY ****n YYY 1234567890
ONNATA****n'YYY 1234567890
TENE®OH ****n YYY 123456789

MpumeyaHme:

n — cymMma B BanioTe cyeTa kapTbl

1234567890 — Homep MobunbHoro TenedoHa B 10-3HayHOM (pepeparns-
HoM) dhopmate

YYY — HaumeHoBaHne OnepaTopa COTOBOII CBA3M

123 — Kkop, NonyyeHHbIN B co0BLeHNN

**** — nocnegHue 4 undpbl HoMepa kapTbl

cymmy 10,00 RUB oTnpaBseTe coobiuenue: # 123

MHuymnaums nnatexa B agpec
/HTepHeT-npoBaiiaepoB

14 **** n PPP 1234567890

PAY **** n PPP 1234567890

OMNJIATA **** n PPP 1234567890

INTERNET **** n PPP 1234567890 UHTEPHET **** n PPP 1234567890
MpumeyaHme:

n — CymMa B BanioTe cyeTa kapTbl

1234567890 — Homep nuLeBoro cyeTa

PPP — HanmeHoBaHue VHTepHeT-npoBaitaepa

123 — Kkop, NonyyeHHbIN B CO0BLEHNN

***¥* _ nocneaHue 4 undpbl Homepa kapTbl

[ins nopTBepxaeHus onnatel PPP (1234567890) ¢ kapTbl VC*1234
Ha cymmy 10,00 RUB oTnpasbte coobuienue: # 123

MonTBepxaeHue nnatexa

NOATBEPONTB 123
CONFIRM

MpumeyaHme:
123 — Kkop, NonyyeHHbIN B CO0OLEHNN

#123
MNOATBEPAUTbL 123
ok 123

MoaknioyeHne MTC AsTonnatexa

AVTOMTS **** n 1234567890
AUTOMTS **** n 1234567890
ABTOMTC **** n 1234567890
ABTOMNATEX **** n 1234567890
AUTOPAYMTS **** n 1234567890
AVTOPLATEZH **** n 1234567890
16 **** n 1234567890

MpumeyeHme:

N — CyMma B BanioTe cyeTa kapTbl

1234567890 — Homep Mo6unbHOro TenedoHa B 10-3HauHoM (peaepars-
HoM) hopmate

123 — Kkop, NONYYEHHbIN B COOGLEHUN

[ns nogTBepxaeHns nogkniodeHus Yenyru ABronnatex k kapte VE*1234
Ha Homep 1234567890, cymma nononxerus 100,00 RUB otnpasbTe
Ha Homep +79167773331 coobiueHue: #123

/lameHeHune cymmbl ABTONNaTexa

AVTOIZMTS **** n 1234567890

AUTO IZMTS **** n 1234567890
ABTOUBMTC **** n 1234567890
17 **** n 1234567890

MpumeyaHme:

n — CyMma B BanioTe cyeTa kapTbl

1234567890 — Homep MobunbHoro TenedoHa B 10-3HauHOM (pepeparb-
HOM) dhopmate

123 — Kkop, NONYYEHHbIN B CO0BLEHUN

[ins noATBEPXAEHNS 3MEHEHNS CyMMbI ABTONMAaTexa no kapte VE*1234
Ha Homep 1234567890 , HoBast cymma nononHexns 100,00 RUB otnpasbTe
Ha HoMep +79167773331 coobluenue: # 123

OcTaHoBKa cepsuca aBTonnarexen

STOPMTSAVTO **** 1234567890
STOPMTSAUTO **** 1234567890
CTOMMTCABTO **** 1234567890
STOPAVTOMTS **** 1234567890
STOPAUTOMTS **** 1234567890
CTOMABTOMTC **** 1234567890
18 **** 1234567890

MpumeyaHme:

1234567890 — Homep MobunbHoro TenegoHa B 10-3Ha4yHoOM (pepeparsb-
HoM) dhopmarte

123 — Kkop, NONyYeHHbIN B CO0BLEHNN

[Insi NOATBEPXAEHNS OTKMIOYEHNS yCIyrn ABTONNATEX ANs HOMepa
1234567890 otnpaBbTe Ha HoMep 79167773331 coobluenue: #123

3asBneHue Ha yBenuyeHue KpegMTHOro
nmmuta

KPEOWT **** IAMWT n
CREDIT ***LIMIT n

MpumeyaHme:
N — 3anpalvBaemas CyMMa KpeANTHOro nuMuTa

YBaxaeMblit knueHT! Balwa 3asBka npunsTa. Oxugaite peleHune baHka.
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OnucaHne KomaHabl KomaHgb! CMC ot BaHka
3asBreHune Ha NepeBop co cyeTa KapThl MOMNONHUTB xxxx [ins nepeBoaa xxxx py6. cocyetaNe HacyeTNe____ oTnpaBbTe Ha
MTC [leHbrut Ha cueT «HakonuTenbHbIi+» POPOLNIT xxxx Homep +79167773331 coobuuenme: A yyyy. Kog aelicTBUTENEH B TeYeHNe
(NpumeHNMO Tonbko Ans npoaykta MTC- 24 vyacos.
[leHbri) MpumeyaHme:

XXXX — CyMMa nepeBoa
3asBneHue Ha nepeBop co cyeTa «Hakonu- BbIBECTM xxxx [ins nepeBoaa xxxx py6. cocyetaNe HacyeTNe____ oTnpaBbTe Ha
TenbHbIii+» Ha cyeT kapTbl MTC [leHbru VYVOD xxxx Homep +79167773331 coobuierve: A yyyy. Kop aeiicTButeneH B TeveHmne
(npumeHnmo Tonbko Ans npoaykta MTC- 24 yacos.
[lleHbru) MpumeyaHme:

XXXX — CyMMa nepesoa
MonTBepXAeHWe NnepeBosia co cyeTa KapTbl A yyyy MAO «MTC-BbaHk» yBegomnsieT o nepesoge co cyeta Ne __ Ha cyeT Ne
MTC [leHbrut Ha cueT «HakonuTenbHbIi+» DA yyyy ____;Ocrarok: ______
(npumeHnmo Tonbko Ans npoaykta MTC- YES yyyy
[TleHbri)

MpumeyaHme:

YYYYy — NOMyYeHHbIN KOf NOATBEPXKAEHNS
MonTBepxaeHne nepesofa co cyeta «Hako- HAyyyy MAO «MTC-BbaHk» yBegomnsieT o nepesoge co cyeta Ne ___ Ha kapTy Ne
NUTENbHbIA+Y Ha c4eT kapTbl MTC [leHbry DA yyyy ____;Ocrarok: ______
(npumeHnmo Tonbko Ans npoaykta MTC- YES yyyy
[leHbru)

MpumeyaHme:

YYYYy — NOAyYeHHbIN KOf NOATBEPKAEHNS
Onnata coTOBO CBA3N Heo6xoanmo HanpaeuTb HOMep TenedoHa 1 CymMmy nnatexa (cymma

nnarexa ykasbiBaeTcs yepes npoben) Hanpumep: 9161234567 100

YBeaomneHus, nonyvyaemble no uHuumatuse banka:

Onnara VE *** 1234; 23.03 09:00; 00333333>MEGAFON(RAPIDA)RU; 100 RUB; locTynHbiit ocTtaTok/mumut 1000 RUB
CobcTBeHHble cpepcTaa: 500,00 RUB; KpeauT: 500,00 RUB

Mpuxog no cyety kapTbl VE ***1234; 09.04. 09:00; 1000,00 RUB; JocTynHbiit octaTok: 1000 RUB

Mpuxog no cyety kapTbl VE ***1234; 09.04. 09:00; 1000,00 RUB; JocTynHblit octatok/numut: 1000 RUB; CobcTBEHHbIE
cpeactea: 500,00 RUB; KpeauT: 500,00 RUB

YBegomneHus 06 onepawusix no kapte

YBegomneHus o 6e3HanyHoM NoNoNHEHUM cyeTa KapTbl

Coob6uweHus o6 owmnbkax:

CepBUC BPEMEHHO HEOCTYNeH CepBHUC BPEMEHHO HEJOCTYNeH

3anpoc 0T He3aperncTpUpoBaHHOro Homepa TenedoHa YBaxaemblit knueHT! Onepaums He MoxeT 6bITb CoBepLUeHa, Npockba 06paTuTbes k KL no TenedoHy 88002500520
HenpaBunbHbiit hopmaT HoMepa kapTbl ([OMKHO 6bITb Yncno 0000..9999) YBaxaemblit knueHT! Onepaums He MoxeT BbITb CoBepLUEHa, Npockba 0bpaTuThes k KL no TenedoHy 88002500520
YBaxaeMbiit knueHT! Onepaums He MoxeT BbITb COBepLUEHa, Npocbba 06paTuThes k KL| no Tenedory 88002500520
HekoppekTHbIi 3anpoc

HenpaBunbHbIA HOMep KapTouky B 3anpoce 06 ocTaTke cyeTa

HekoppekTHas komaHaa
Kapta He HanpeHa He ykasaHa kapTa
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