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@ MTC 3Haellb, 4T0 MOXeLlb!

YcnoBus nony4yeHusi U UCNosb30BaHUA pacvyeTHbIX 6AHKOBCKUX KapT
ana knneHtoB NMAO «MTC-baHk»

(ans knueHTOB, 3aKNtOYMBLLUNX goroBopbl Ao 04.09.2014)"

Hacrosime Ycnosus nony4erus 1 ucnonb3oBaHns pacyeTHbix BaHKoBCKIX kapT Ans knuentos MAO
«MTC-baHk» (nanee — YcnoBus) SBNAKTCA HEOTbEMNEMON YacTblo [loroBopa v onpeaenstoT no-
noxeHns, Ha kotopbix MAO «MTC-baHk» (nanee — BaHk) npegocTaenseT duanyeckomy nuuy (aa-
nee — flepxatenb KapTbl, KNMeHT) N14HyI0 pacyeTHyto kapTy OAHON 13 MeXAyHapOAHBIX NNaTeXHbIX
cuctem (panee — Kapra).

1.
1.1,

OBLUUE MONOXEHUA

3asBneHne 06 OTKpbITUN BaHKOBCKOrO cyeTa v NpefocTaBNeHuy pacyeTHo GaHKOBCKOI
KapThl, Haanexawum obpa3om 3anofHeHHoe M mofnucaHHoe [lepxarenem kapThbl (aa-
nee — 3asBneHnue), Ycnosus, Tapudbl baHka 3a ocyLecTBneHne pacyeToB No onepaLmusam
C Mcnonb3oBaHneM 6aHKOBCKMX kapT (Aanee — Tapudbl), B TOM YuCne C UCMONb30BaHNEM
CUCTEM ANCTaHLMOHHOro BaHkoBckoro obcnyxmuBaHns SMS-baHk-UHbo, VHTepHeT-6aHk,
Mo6unbHblit 6aHk (fanee — cuctembl AB0), 1 pacnucka B nonyyeHnn KapTsl B COBOKYNHO-
CTU cocTaBnstoT [loroBop Ha Ucnonb3oBaHne GaHKOBCKIUX PaCYETHbIX KapT, BKIOYaIOLNi
YCNOBUS COBEPLUEHNS onepaLuil Mo TekyLieMy CYeTy Afisi pacyeToB C UCMONb30BaHUEM
GaHKOBCKO kapTbl, YCOBUS Bbinycka U 06CNyx1BaHUs 6aHKOBCKUX kapT U AOroBopa Auc-
TaHUMOHHOro 6aHkoBckoro obcnyxusaHus (fanee — floroBop) Mexpy [lepxatenem kapTbl
1 baHkom. [loroBop cuuTaeTcs 3aknio4eHHbIM ¢ MOMEHTa akuenTa baHkom npeactaBneH-
Horo [lepxatenem kapTbl 3amornHeHHoro v nognucaHHoro uMm 3asenenus (Odeptbl). Ak-
LenTom baHka OcpepThl ABNSeTCS BbiAaya KapTel [lepxaTtento kapTbl k OTKpbITOMY baHkom
[lepxatenio kapTbl TEKYLLEMY CYETY ANs PacYETOB C UCMOMb3oBaHUeM KapTbl. 3anonHeH-
Hoe 1 nopnucaxHoe [lepxatenem kapTbl 3asiBeHne IBNSeTCs NOATBEPKAEHNEM NOMHOTO
1 6€30roBOPOYHOr0 NpUHATUS [lepxatenem kapTbl ycrosuit loroBopa.

Ha ocHoBaHuu 3akntoyeHHoro [lorosopa baHk oTkpbiBaeT [lepxartento kapTbl TeKyLui cyeT
ANS pacyeToB C UCMoNb3oBaHNeM KapTbl B COOTBETCTBUN C 3aKOHOAATENbCTBOM Poccuit-
ckoit Peaepauun (aanee — Cuert) B BamioTe Poccuitckoin ®eaepaLyi unu MHOCTPaHHOM
BarioTe, npefocTasnseT KapTy B nonb3oBaHue [lepxatenio kapTbl U OCYL|eCTBASET pac-
YeTHo-kaccoBoe obcnyxusaHue [lepxatens kapTbl npu CoBepLLEHUN onepauuit no Cyery,
B TOM Yucre onepavuii ¢ ucnonb3oBaHnem Kapbl.

BaHk HanpaBnsieT [lepxaTtento kapTbl YBEOMNEHWE O PekBU3UTaX cyeTa. YkasaHHoe yBe-
AoMMeHre MoxeT BbiTb HanpasneHo [lepxatenio kapTbl kak Ha GyMaxHOM HocuTene nyTem
BPYYEHMS Ha PYKW WNKM HanpaBneHus no nouTe, Tak v Yepes cuctembl [IBO (MHTepHeT-
GaHk)™2. MognucanHoe [lepxatenem kapTbl 3asBreHne v noartBepxaeqne bawka o6 oT-
KpbITUM CYeTa ABNsoTCA hakTamu, NOATBEPXAAIOLLMMN 3akmiodeHue [loroBopa. Mpyu aTom
nucbMeHHas opma [lorosopa cuntaeTcs cobmnogeHHOi B COOTBETCTBIN C M. 2 cTaTbyh 434
lpaxpaaHckoro kogekca Poccuiickoit depepavuu.

Onepaun no CyeTy OCYLLECTBASIOTCSH UCKIOYNTENBHO C UCMONb30BaHNeM KapTbl unu ee
pekBu3nTOB NM6O Ha OCHOBaHWM 3asBNeHN [lepxaTens kapTbl C COCTaBNEHNEM pacyeT-
HbIX JOKYMEHTOB, He0bX0ANMbIX ANs NPoBeAeHNs HaHKOBCKUX onepavyuii, baHkom.

B cootetcTBum ¢ n.1 cT. 450 MpaxpaaHckoro kopekca Poccuitckont ®eaepaun CTOPOHbI
AO0rOBOPUANCE, 4TO BaHk MMeeT NpaBo BHOCUTb M3MeHeHUs B Ycnosus u Tapudbl baHka.
13meHeHus, BHeceHHble baHkoM B HacTosilme Ycnosus u/iunn Tapudbl ctaHoBATCS 065-
3aTenbHbIMM Anst CTOPOH, 3aKNIOYMBLLMX A0 BBEEHNS B AENCTBIUE YKa3aHHBIX M3MEHeHWN
B [loroop, no nctedennn 10 (AecaTn) kaneHAapHbIX [Hel ¢ AaTbl pasmelleHns baxkom
HOBOW pefakuuy Ycnosuit uiunn Tapudos B nogpasgenenusx baxka n/vnu Ha oduumans-
Hom web-caiite BaHka B ceTu MIHTepHeT no agpecy www.mtsbank.ru. B cnyyae Hecornacus
KnueHTta ¢ nameHeHnem HacToswux Ycnosui, KnueHT uMeeT npaBo Ha pacTopxeHrue [loro-
BOpa B NOPSAKE, YCTaHOBIEHHOM HacTosAWMMK Ycnosuamu. B cnyyae ecnu 4o BCTynnexns
B CUNY N3MEHEHNI, BHECEHHbIX B COOTBETCTBUM C HACTOSLWM NYHKTOM B YCnoBus, baHkom
He nonyyeHo oT Knuenta nucbMeHHoe 3asBrneHne 0 pacTopxeHun [lorosopa, AaHHoe 06-
CTOATENbCTBO ABNSAETCS cornacuem Knnenta ¢ uaMeHeHnsmm.

BHeceHwe nameHeHni B [loroBop KOMMekcHOro 06cnyxumBaHns, oTnmyaroLmxcs ot O6wymnx
YCNoBMiA KOMMNEKCHOro obcnyxuBaHns nunu TapudoB NepcoHanbHO AN KOHKPETHOro
KnuenTa, ocywectensetcs no cornaiuenuio CTOPOH nyTeM 3akNiOYeHNs COOTBETCTBYIOLLE-
r0 [JONONHNTENBHOTO cornatlenus k [lorosopy.

CTOpOHbI AOrOBOPUINC, YTO B Cy4asx, Koraa M3MEHEHUs NpeanaralnTcs No MHULnaT1ee
BaHka, ux cornacoBaHue ¢ KnueHTOM MOXeT OCyLeCTBAATLCA B CieaytoLeM nopsake:

a) Mytem HanpasneHus KnuenTy ocepTsl baHka 06 n3meHeHun ycnosuit floroBopa Ha 6y-
MaxHOM HocuTene 1 ee akuenta KnueHTom.

6) nbo nytem Hanpasnerus KnueHTy ocepTbl baHka 06 nameHeHun ycnosuit [lorosopa
nocpegcteom cuctem 160:

- baHk 3a 10 kaneHaapHbIX AHEN 4O NNaHMPyeMoil AaTbl U3MEHeHNs ycnosuil [lorosopa,
nocpeAcTBOM cucTeMbl «/HTepHeT-6aHk» HanpasnseT KnueHTy ocepTy 06 n3mMeHeHum
ycnosuit loroBopa. Mo ycMoTperuio baHka, KnueHTy AononHUTENnbHO MOXET BbiTh Hanpas-
NeHo yBeAOMINEHNe O pasmeleHun odepTsl B cucteme «/HTepHeT-6aHk» B Buae SMS-
coobLLeHns Ha OCcHOBHOI HOMep MOBUNLHOTO TenedoHa;

- BbipaxeHuem cornacusi Knuenta Ha u3meHeHue ycnosuii [loroBopa iBNsieTcs nofjava
3asBneHuns o cornacum ¢ ocpeptoit Yepes Cuctemy «MHTepHeT-6aHk». CTOPOHbI AOrOBOPH-
UCb, YTO B Cryyae HenonyyeHns baHkom o nnaHnpyemon AaThl BCTYNAEHUS B CUY HOBbIX
ycnosuit [loroBopa oTka3a Knuenta, CTOpoHbl B cO0TBETCTBIM CO CT. 438 [K P® cuutaior
9T0 BbIpaXeHnem cornacus Knuexta Ha u3ameHeHue ycnosuii lorosopa.

" Ains KnueHTos, He nopkmiounsLumxest k AKO.

2B crnyyasx ecnu 3asenexune oopmmneHo yepes cuctembl 16O (MHTepHeT-6aHK).
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- O cBoem Hecormacuu ¢ u3meHeHnem ycnosui [loroBopa, KnueHT gonxeH yBesomuts
BaHk 0 nnaHupyemoii iaTbl UI3MEHEHMIT OAHUM U3 CrieayHoLLMX AOCTYMHbIX CNoco6oB: ny-
TeM HanpaeneHus coobLyeHns Yepes cuctemy «MHTepHeT 6aHk», LITO, SMS-BAHK-UH®O,
nnbo yepes gononHuTenbHbIA oduc banka.

- Bcnyyae, ecnu KnueHT He yBeomun baHk 0 CBOeM HECornacun ¢ U3MEHEHUEM yCroBuit
[TloroBopa, ycnoeus [loroBopa M3MEHSIOTCA C AaTbl, ykadaHHOW B opepTe baHka.

B cnyyae Hecornacus ¢ onepauusamu, yTpatbl KapTbl n/unu cpeacTs goctyna k cuctemam
[BO, a Takxe B cnyyae ux ucnonb3oBaHns 6e3 cornacus flepxatens kapTel, [lepxatens
kapTbl 0653aH He MO3fjHee [HS, CneayloLero 3a AHeM NomnyyeHns yBefomnexus banka
0 coBeplueHu onepauuu (B nopsigke nyHkta 3.10 HacTosiwmMx Ycnoui), yBefoMUTb 06
aToM baHk B nuceMeHHol hopme nubo yepes cuctemy LITO no kpyrnocyTouHbIM Tenedo-
Ham (495) 777-00-01, 8-800-250-0520 unu 0515 (kopoTkuit HOMep ANst 3BOHKOB C MOBUNb-
Horo TenecoHa MTC). ins cBoeit naeHTUdmkaumn KnueHt npu ysegomnerun baxka yepe3s
cuctemy LITO fomxeH no TenedoHy coobLunTb KOAOBOE CNOBO, ykasaHHOe KnueHToM B
3asBneHnN Ha BbiMyck 1 0BCnyxu1BaHNe kapTbl (ANS fepxaTenen kapT). YCTHoe 3asBneHne
KnueHta (yepes cuctemy LITO) fomkHO GbITb NOATBEPKAEHO NMUCHMEHHBIM 3aSBNEHNEM,
npeaocTaBneHHbIM B bakk. [latoit nonyyeHust baHkom yBeAoMneHUs cuuTaeTcs aara no-
cTynneHus B baHk cooTBETCTBYlOWEro 3asBneHnst KnueHta Ha GymaxHoM HocuTene unu
3asIBNEHNS NOAAHHOT0 NOCPEACTBOM CUCTEMBI «AHTEPHET-GaHK».

B uensix nHchopMupoBaHus KnueHToB 0 COBEPLLEHUN ONepaLiuii ¢ cnonb3oBaHuem KapTbl
n cuctem 160 ncnonb3yetcs cuctema «MHTepHeT-6aHK», nossonstolwas Knnenty obecne-
UNTb KPYrNOCYTOYHbIA KOHTPOMb CBOMX KapT/CyeToB, BbiNyLLEeHHbIX BaHkom, nocpescTBoM
ceTu VIHTepHeT. [ins nony4yenus foctyna k cucteme «MHTepHeT-6aHKk» B MH(OpMaLMOHHOM
pexume, KnueHT 06s3aH camocTosTenbHo, NyTem obpalieHus B oduc banka unn yepe3s
cuctemy LITO nHuumMupoBaTth nony4yeHue CpeacTs AOCTYNa K ycryram cucTembl «/HTepHeT-
BaHk».

Mpw obpalyernn B AO banka u nocpeacteom LITO baHk Takke 0CylLeCTBNSET:
MHhopMupoBaHne KnueHta o pasmepe TekyLyei 1 NpOCPOYEHHON 3a0MKEHHOCTY B pam-
Kkax 3akno4eHHbIX Mexay BaHkom v KnneHTom [oroBopoB no oTAenbHbIM GaHKOBCKUM Mpo-
[yKTam, a Takxke 0 Aatax U pa3mepax Npou3BeAeHHbIX U NPEACTOSILMX NnaTexei;
MHEOPMUPOBAHHE O AOCTYMHOM NIUMUTE KPEAUTOBAHMS;

MH(HOPMUPOBAHNE O HOBOM 3HAYEHNM NONHON CTOUMOCTM KpeauTa B Cryyae ee 3MeHeHnst
NpY YaCTUYHOM AOCPOYHOM NOralleHn KpeauTa 1 NnpefocTaBneHne yTO4HeHHOro rpaduka
nnaTexei, ecnu Takon rpaduk paHee NpeaocTaBnAncs 3aeMLumky (Tonbko npu obpalleHumn
8 [10 baHka);

HanpasneHue WHbIX YBEAOMMEHU KnueHTy, npesycMoTpeHHsIx [loroBopom u 3akoHoaa-
TenscTeom PO.

CTOpOHbI NpU3HALOT, YTO HanpaBneHHble baHkoM no ykaaHHomy B 3asiBneHun OcHoBHOMY
Homepy MobunbHoro Tenedora B SMS-coobLyeHnn cpefcTBa AOCTYNa Npy MCNONb30Ba-
Huu B cucTemax [16O sBnsioTcs aHanorom ero co6CTBEHHOPYYHOI MOANMCH C y4eTOM Nomno-
KEHWI YCNOBUIA NPeoCTaBNEHNs yCryr cUCTEM AUCTAHLMOHHOTO GaHKoBCkoro o6emnyxu-
BaHus: MHTepHeT-6aHk n MobunbHbIit 6aHk, LITO, SMS-BaHk-MHdo (pasaen 7 HacToswmx
YcnoBui). OneKTpoHHble [JOKYMEHTbI, NOATBEPX/AEHHbIE AaHHbIMW CPEACTBaMU AOCTYNa,
npuaHatoTcst baHkom 1 KnueHTom paBHO3HAYHbIMK AOKYMEHTaM Ha BymMaxHOM HocuTene u
MOTYT CRYXUTb [JOKA3aTenbCTBOM B Cyfie. YkasaHHble JOKYMEHTbI IBNSIOTCS OCHOBAHUEM
Ans npoBefeHns baHkom onepauuit nofauv 3aseneHnit. KnueHT cornawiaetcs ¢ Tem, 4to
[NOKyMeHTanbHbIM NOATBEPKAEHUEM (DakTa COBEPLLEHIS UM ONEepaLu SBNSETCS NPOTOKON
npoBeAeHUs onepaLuii B aBTOMaTU3NpoBaHHoii cucteme baHka, NoATBEpXAaloLWMiA Kop-
PEKTHYI0 nAeHTUdUKaLWI0 ¥ ayTeHTUdMKaLmio KnueHTa 1 coBeplueHe onepavum B Takoi
cucteme.

KnneHT Bnpase (npu Hanuuuy y baHka TEXHUYECKOI BO3MOXKHOCTI) NoAaBaTh 3asBreHns
yepe3 6aHkomaTbl 1 Apyrve yctpoiictsa unu Cuctemsl ABO ¢ ncnonb3oBaHnem aHanoros
C0o6CTBEHHOPYYHOI NOANNCH.

MpaBa n 06a3aHHOCTM BaHka:

BaHk meeT npago:

3anpalumBarb y KnueHta JONONHUTENbHYIO MH(OPMALIMIO 1 AOKYMEHTbI 06 onepavusix ¢ fe-
HEXHbIMW CPeACTBaMM, MH(OPMALMIO N AOKYMEHTbI, HEOBXOANMbIE ANS OCYLLECTBNEHNS
npeHTudmkaumn Knuenta, seirogonpuobpetateneir, 6eHednumapHbix BnagenbLes, GyHK-
L{Wi1 BANIOTHOTO KOHTPONS, @ TaKXe BbISBNEHUS (HU3NYECKUX UL, — rPakAaH MHOCTPaHHOro
rocyaapcTea, 3akOHOAATeNbCTBO KOTOPOro TPEBYET OT POCCUIACKUX KpeAUTHBIX OpraHu3a-
LWt 3aKMioYUTh CneLuanbHoe CornalleHne B Liensx oCyLLECTBEHWUs! KOHTPONS 3a Hanu-
UMEM CYETOB, OTKPbIBAEMbIX HanoronnaTenblyukami 3Toro rocyaapcTea Ha TeppuTopum
Poccuiickoit ®efiepaLiiu, v 0CYLLECTBNEHWUS KOHTPOMS 3a OnepaLyusmMi No HAM;

He ucnonHATL nopyyeHne Knuewta B cnyyae obHapyxeHus owmbkn, gonyleHHoin Knu-
€HTOM W/MnN TPETbUM NULIOM NPU YKa3aHWM NnaTexHbIX PeKBu3NTOB, oTkasa KnuexTa B
npeaocTaBneHny nubo npepocTaBneHns KNMeHTom HenonHoro komnnekta AOKYMEHTOB
(pekBn3nTOB), 3aTpeboBaHHbIX BaHkoM;

He NpUHUMAaTbL K UCMONMHEHMI0 pacnopsikeHust KnueHTa Ha ocyliecTerneHune onepauui B
cnyyasix, koraa ocyLyecTBNeHue pacnopsikeHns KnueHta npotusopeunt nubo 3anpeLyeHo
NielicTBYIOLNM 3aKkoHoAaTeNbCTBOM Poccuitckoit Peaepaumm;

13MeHSTb B paMmKkax [elcTBytoLero 3akoHoaatenbcTea P® Tapudel, Ycnosus B nopsake,
YCTaHOBMEHHOM NyHKTOM 1.6 Ycnosuii;
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HanpaensATb cnocobom (Mo AomaluHemy agpecy, paboyemy aapecy, aapecy aneKTpOHHOM
noyTbl GO Mo HoMepam TenedoHOB, B TOM Yucre HoMepam TeneoHOB COTOBOM CBA3M,
thakcoB), ykasaHHbIM KnneHTom B 3asiBneHnu, coobLyeHuns MHopMaLMOHHOro xapakTepa;
6e3 [1ononHNTENbHbIX pacnopskeHnit KnnenTa cnucbiBatb co CYETOB, OTKPbITLIX B paMKkax
[loroBopa, (3apaHee JaHHbIi akLenT) CyMMbl, OLIMBOYHO 3a4mucreHHbIe Ha Takue CyeTa;
Bank 0bsi3yeTcs:

3auncnsTh feHexHble cpeAcTBa Ha CYeT, BbINOMHATL pacnopsikeHus KnueHta o nepeymc-
NEeHUN nmnu Bblaaye feHeXHbIX CPEACTB C ykadaHHbIX CYETOB, a Takxe NPOBOAUTH UHble
onepawyuu B nopsiake, npeaycMoTpeHHOM AeiCTBYIOLM 3akoHoAaTenbCTBOM Poccuiickoit
depnepayum u loroBopom;

YBegomnaTb KNeHTOB B CPOKM, yCTaHOBNEHHbIE M. 1.6 HAacTosAWUX YCNOBUIA, O BHECEHWM
13MeHeHuit B Yenosus u/unu Tapudbl baHka nytem nybnmyHoro pasmeLyeHns nHhopmaLmn
B nogpasaeneHusx baka n/unu Ha oduumansHom web-caitte Batka B cetu HTEpHET no
appecy www.mtsbank.ru.

McnonHsaTe WHble 06s13aTenbcTBa no florosopy.

MpaBa u 06a3aHHOCTM KnuenTa:

KnueHT umeer npaso:

[loBepuTb pacnopsixeHre CHeTOM Apyromy NuLy B NOpsiAKe, NPefyCMOTPEHHOM [elCTBYI0-
LWK1M 3akoHozaTenscTBoM Poccuiickoit Geaepaunm;

MonyyaTb (UHAHCOBYD MHGOPMALMIO (B T. Y., HO HE WCKMIOYUTENBHO, O NEepeynceHum,
CnucaHnM JeHeXHbIX CPEACTB, O CyMMax, UMeloLuXcs Ha cyetax) no cyetam KnueHta
(BKkNtoYast TeKyLyMe cyeTa, cyeTa BKnaaa u KpeAuTHbIM NpoayKTam).

KnueHT obs3yetcs:

He ucnonb3oBatb CyeT ANs NpoBeAEHNs onepavyii, CBs3aHHbIX C OCYLLECTBNEHUeM Npea-
NpUHUMaTENbCKON EATENBHOCTY UK KAaKMX-IMBO MHbIX OMepaLiuii, NpoTUBOpeYalLuX Aert-
CTBYlOLLEMY 3aKOHOAATeNbCTBY Poccuiickol Gefepauuy;

B nucbMmeHHoit dopme yBesomnaTe bak v npepocTaBnsTe B BaHk cooTBeTCTBYyMOLME
[OKYMEHTbl 06 M3MEeHEHUN NepcoHanbHbIX [aHHbIX, NPeAbsBREHHbIX ANs NPOBeAeH!s
npeHTudmukaumn (P.1.0., aaHHbIX [OKYMEHTa, YA0CTOBEPSIOLEro NMYHOCTb, agpeca Me-
CTa XWUTenbCTBa (perncTpawmm), HoMepoB TenedoHOB, hakCoB, ANEKTPOHHOTO (MOYTOBOrO)
afipeca 1 MHbIX JaHHbIX), @ Takke MHdopMaLyMio 0 CBOMX BbirofonpuobpeTatensx u Ge-
HeduUMapHbIX BNagenbLax B MECSYHbINA CPOK C [aTbl UX U3MEHEHWS, HO He NO3/Hee fiHs
oyepeaHoit iBku KnuenTa B baHk;

MpepoctanaTh BaHky, BbINONHsIOWEMY (YHKLUM areHTa BamioTHOrO KOHTPONs, BCE He-
obxoanMble OKYMEHTbI 1 HdopMaLmio 06 ocyLLecTBNeHUM onepatmil no CyeTtam, ykasaH-
HbIM B MoAN. 1 HacTosero nyHkTa 1.12.2 YcnoBui, B ycTaHOBMEHHbIE 3aKOHOAATENbCTBOM
Poccuiickoit ®eaepauum cpoku.

Hacroswum KnueHT npegoctasnsiet baxky npaBo Ha cnucaHue co CHETOB B TeYeHMe cpo-
ka Aencteus [orosopa koMnnekcHoro o6ecnyxuBaqns Hanoro, CGOPOB U UHbIX NNaTexe,
YCTaHOBMNEHHbIX 3aKkoHofaTenscTBOM Poccuiickoit Geaepauuu, B nopsake U cryvasx,
NpefyCMOTPEHHBIX [ENCTBYIOLMM 3akoHOAATeNbCTBOM Poccuitckoit depepauuu, Tapu-
tbamu baHka, HacTosLMMY YenoBusiMu 6e3 ONOMHUTENBHOTO PACcNOPSXEHNS (3aSBNEHMS)
KnueHTa.

3HaKOMUTBLCS € YCOBUSIMU [LeNCTBYIOLLMX TapndoB, HACTOALLMX YCNOBUIA M CAMOCTOSTENb-
HO eXe/JHEBHO OTCNEXMBATbL UX U3MEHEHUS, O KOTOPbIX BaHk yBefomnseT nyTem ny6nuy-
HOro pasmelyeHust nHdopmayum B nogpasgenenusx baxka nivnu Ha oduumansHom web-
caite baHka B ceTn MHTEpHET no agpecy www.mtsbank.ru.

KnneHT 06s3yeTcs npefoctasnaTh no 3anpocy baka JOKyMeHTbI n/unu uHdopmauutio, ka-
caloLynecs NPOBOANMbIX UMK paHee NPoBefeHHbIX KNMEHTOM pacyeTHbIX onepaLmil.
duanyeckoe NULLO — rpaxaaHnH MHOCTPAHHOTO FOCYAApCTBa, 3aKOHOAaTENbCTBO KOTOPOTo
TpebyeT OT POCCUACKUX KPEAMUTHbIX OpraHu3aLui 3akniouuTb cneluanbHoe cornalleHne
B L{ensiX OCYLYEeCTBNEHNS KOHTPONS 3a Hann4MeM CYETOB, OTKPbIBAEMbIX HAnoronnaTesb-
LyMKkam1 3TOro rocyaapcTea Ha Tepputopumn Poccuiickoit ®efepaLun, U ocyLiecTBneHns
KOHTPONSi 3a onepaLusamMu No HuM, 06s3aH yBeaoMNATL BaHk 0 CBOEM TeKylLeM HanoroBom
cTatyce (n6o ero n3meHeHu) u npegocTasnsTh B baHk Tpebyemylo MHdopmaLmio u go-
KyMEHTbI B yCTaHOBNEHHble BaHkoM cpoky.

KnneHT 06s3yeTcs UCnonHaTb UHble oBs3atenscTa no [loroBopy koMmnekcHoro o6ery-
KNBaHHS.

KnneHT 0653yeTcs exeaHeBHO KOHTPONMPOBATH OnepaLui ¢ AeHeXHbIMU CPeACTBaMM, CO-
BepLuaemMble no ero Cyetam.

OTBeTCTBEHHOCTL CTOPOH:

CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HeHaanexalyee UCnoNHeHue cBoux oBs3aHHoCTeN
B COOTBETCTBUM C 3aKoHoAaTeNnbCTBOM Poccuitckoit ®eaepaumu, ycnosusimu florosopa.
BoaBpar jeHexXHbIX CPeACTB, pa3MeLLeHHbIX Ha CueTtax, obecneunBaeTcs nyTem ocyLyecT-
BNSIEMOr0 B COOTBETCTBUN C AGNCTBYIOLMM 3akoHoAaTenbcTBoM Poccuiickoit deaepalium
06s3aTenbHOro CTpaxoBaHus BknagoB. baHk rapaHTUpyeT BO3BpaT AEHEXHbIX CPeAcTB
11 BbINNATY HaYMCrEHHbIX NPOLEHTOB MO HUM B COOTBETCTBUM C yCroBUsiMu [loroBopa (-0B)
0 npepocTaBnenun 6aHKOBCKOro (-1Xx) NPOAYKTa (-0B), CBEPX CyMM, MOANEXaLlnxX Bo3me-
LyeHNIo B COOTBETCTBUM C [ENCTBYIOLMM 3akoHoAaTenbCTBOM Poccuitckoit depepavun
0 CTpaxoBaHWW BkNafoB uanyeckux nuy B 6aHkax PO, Bcemn npuHaanexaimmn baxky
JEHeXHbIMU CPEACTBaMM, @ TakxKe UMYLLeCTBOM, Ha KOTOPOE MOXET BbiTb 0BPaLLEHO B3bl-
cKaHWe B COOTBETCTBUM C AE/CTBYIOLLMM 3aKOHOAATENbCTBOM Poccuiickon Geaepalinm.
BaHk rapaHTupyeT TaitHy 06 onepalusix, 0 cyeTax v Bknagax cBoux KnueHToB u koppe-
CMOHAEHTOB B COOTBETCTBUM 3akoHoAaTenbcTBOM Poccuiickoit ®efepauun. batk npego-
CTaBnseT Ccnpasku No onepauusM 1 cyetam KnueHta TpeTbiM NnLam TONMbKO B Criyyasx,
NpefyCMOTPEHHBIX AeCTBYIOLWM 3aKkoHoAaTenbcTBOM Poccuiickoit deaepaumu.

BaHK He HeceT OTBETCTBEHHOCTH, €Cnin onepalyuu no CYeTy 3afiepKuBaloTcs B pesynbrate
owmbok KnueHta n/imnu Tpetbux nuL, SONYLIEHHbIX NP 3aN0ONHEHUM NNATEXHbIX PEKBU3N-
TOB nonyyaTens npu ohopMneHnn KnmeHTom niunu Tpetbumm nuamu pacnopskeHnst Ha
nepeyucrexue JeHexHbIX cpeAcTB co CyeTa u Apyrux 3afepxek, BO3HUKLIMX He Mo BUHE
BaHka.

BaHk 1 KnueHT ocBoBOXAal0TC OT MMYLLECTBEHHOI OTBETCTBEHHOCTM 3@ HEUCMOMNHEHNE
nmnu HeHaanexallee ucnonHeHne o6s3aTenbCTB Mo [JoroBopy, ecnu OHO Bbl3BaHO 06-
CTOATENbCTBAMU HENPEOoAoNUMON CUMbl, T. €. Ype3BblYaitHbIMU W HEeNpeaoTBPaTUMbIMM
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06CTOATENbCTBAMM, B TOM YUCTE CTUXMIAHBIMU SBNEHUSAMM, BOEHHbIMW AEACTBUSMM, akTa-
MW OpraHoB BnacTy. Mpyu BO3HUKHOBEHUM 0GCTOSTENCTB HENPEOAONUMOI cibl CTOPOHa
AOMXHa B TeyeHne 3 (Tpex) pabouux [Hel nponHBOPMMPOBATL APYrylo CTOPOHY B MACH-
MeHHOI popme 0 HEBO3MOXHOCTH UCMONHEHNS 06513aTenbCTB No [oroBopy KOMNNEKCHOro
obcnyxMBaHUs 1 3aknio4eHHbIM B ero pamkax [loroBopa.

Hacrosiwum KnueHT noateepxaaeT cBOe cornacve Ha NpoBefieHue ayavosanucy Tene-
(hOHHbIX NeperoBopoB MexAy baHkom 1 KnveHTom. HacTosiyum CTOpOHbI NpU3HaloT, 4To
yKa3aHHbIe B HACTOSILLEM MYHKTE ayauo3anucy MoryT BbiTb UCTONb30BaHbI B CyAe B kaye-
CTBe []0Ka3aTenbCTB B COOTBETCTBUM cO CT. 55 [TIK PO.

Moa OCHOBHbIM HOMEpOM MOGUNLHOMO TenegoHa NOHMMAETCs HOMEp COTOBOTO Tene-
hoHa, npepocTaBneHHbl KnneHtom banky B 3asenenun. OCHOBHOI HOMep MOBUNBHOTO
TenecoHa, ykasaHHblit KnueHTom, ncnonbayetcs npu B3aumofencTeun ¢ baHkom Bo Bcex
Cuctemax IBO, ecnu uHoe He ycTaHoBneHo cornalleHnem CTopoH. B cnyyae pacxoxae-
HWi no Homepam OcHOBHOro HoMepa MobunbHoro TenedoHa, ykasaHHoro Knuentom, B 3a-
ABNEeHNsX, nofaHHbIx Knuentom, OCHOBHBIM HOMEPOM MOBHMbHOTO TenegoHa cuuTaeTcs
HOMep, yka3aHHbI B ka4ecTse Takoro B nocneaHem nogaHHom 3assnexun Knuenta. Co-
rnalweHuem CTOPOH MOXeT BbiTb NPeaycMOTPEHO UCNoMb3oBaHUe HeCkonbKX OCHOBHbIX
HoMepoB MoGMMbHOrO TenedoHa Ans pasHbix kaHanos [B60. KnueHT nogTeepxaaert, 4to
HOMeD, yka3aHHbIN UM B no6om n3 3asiBneHni B kauectse OCHOBHOTO HOMepa MOBUMBHOTO
TenecoHa, opopMIEH Ha ero UMs no [OroBOpY, 3aklYeHHOMY C ONepaTopoM MOABUX-
HoW paanoTenedoHHoM cBsisu. KnueHT 06s3yeTtcs BoamecTuTb BaHky niobble hHaHcoBblE
noTepu, KOTopble MOryT BO3HUKHYTb y BaHka, B cnyyae ykasaHusi KnueHTom B kayecTe
OcHoBHOro HoMepa MoGUMbHOMO TenedoHa Homepa, 0hOPMIEHHOTO Ha TPETbE NULO MO
[0roBOPY C 0NepaTopoM NOABUXHOI paauoTenetoHHOI CBA3M.

BbIMYCK U UICMNONb30OBAHMUE KAPTbI

BaHK NpuHUMaEeT peLueHue o Bbinycke HeMMeHHbIX KapT B ieHb nonyyeHuns 3asenenus fep-
KaTens kapTbl; pelueHue 0 Bbinycke UMeHHbIX KapT — B TeueHne 5 (nstv) pabouux aHen ot
natbl nonyyenus 3asenexus [lepxatens kapTbl. BaHk BipaBe oTka3aTb B Bbinycke KapTbl
(B aTOM crnyyae [loroBop cuuTaeTcs HeaakmioueHHbIM) U B nepesbinycke KapTbl no ceoe-
My YCMOTPEHMI0 1 6€3 0GBACHEHNUS NPUIKH.

Kapta siBnsieTcs cobeTBeHHOCTbIO BaHka. KapTa noanexwr Bo3spaty flepxatenem kapTol
B BaHk no ero TpeGoBaHuio B cryyasx: pactopxeHus [orosopa, 6nokuposku KapTbl, OkoH-
YaHus cpoka gencteus Kaptbl, no Tpe6oBaHmio baHka.

Kapta peiicTBUTENbHA JO NOCNEAHEro Hs MecsiLa roaa, ykasaHHoro Ha Hei (BKNoYmnTenb-
Ho). KapTa BbinyckaeTcst CpokoMm Ha 3 (Tpu) roaa, ecnv uHoe He ykasaHo B Tapudax. He-
1MeHHble KapTbl nepesbinycky He MoAnexart, B cyyae nepesbinycka Takoit KapTbl BaHk
npepocTasnset lepxarento kapTbl B N0SIb30BaHNE HOBYIO MMeEHHYI0 KapTy Toi xe kaTero-
puK, C TEM Xe CPOKOM [1eCTBYS, €CNU UHOE He Yka3aHo B Tapudax. BaameH umeHHbIx KapT
BaHk npeaocTasnset [lepxaTento kapTbl B NoNb3oBaHWe HOBYI0 KapTy ¢ Tem xe cpokom
AEACTBUS W TOTO Xe Tuna.

Kapta mMoxeT ucnonb3oBatecs [lepxatenem kapTel Ans onnatel ToBapoB (paboT, ycnyr),
ANS NONYYeHUst HanMyHbIX AEHEXHbIX CPeAcTB B GaHkomaTax U nyHKTax Bblaauu Hamuy-
HbIX (fanee — kacca, MBH) banka 1 uHbIX 6aHKOB, AN BHECEHUS HANMMYHBIX AEHEXHbIX
cpeacTB Ha CyeT yepes GaHkoMaThbl ¢ (hyHKLMEN NpUemMa HannuHbIX AEHEeXHbIX CPeACTB
1 MBH, Ans nonyyeHns MHGOpPMALMK O ABIKEHUN [LEHEXHBIX CPEACTB N0 KapTe, ANs W3-
meHeHus MMWH-kopa (B cnyyae Hanmuuusi TEXHUYECKO BOSMOXHOCTH), ANS nepeBoAa Ae-
HEXHbIX CPeACTB Yepes BaHkomaTbl, ¢ Mcnonb3oBaHnem cuctemsl 6O u Apyrux cuctem
camooBCnyxuBaHus.

PekBnanTbl KapTbl MoryT ucnonb3osatbcs [lepxartenem kapTbl Ans onnatsl ToBapoBs (pa-
60T, ycnyr), ANs BHECEHNS HANMMYHBIX JEHEXHbIX CPEACTB Ha CyeT Yepes cnewunanusmpo-
BaHHbIe 3NIEKTPOHHbIE YCTPOICTBA, NPY NONyYeHUM AOCTyna Kk ycnyram baHka B cuctemax
[IBO: no TenedoHy yepea TenetoHHylo HaHkoBCKyto cuctemy — LieHTp TenedoHHoro 06-
cnyxusaHus (aanee — LTO).

[lepxaTenb kapTbl cornaluaeTcs Ha nepeaqy pacnopsikeHui, nopyyeHui /nnu uHgopma-
L{M C UCNOMNb30BaHWEM TeXHONOMI BeCnpOBOAHON BbICOKOYACTOTHOM CBSI3W Manoro pa-
auyca peiictus (NFC) no Kaptam, noaaepxusaloLlum cuctemy 6eCKOHTaKTHbIX nnaTexei
PayPass/PayWave.

B Tom cnyvae, ecnu [lepxatento kapThl BbinyleHa Kapta, noaaepxusaiowias cuctemy
6eckoHTakTHbIX NnaTexein PayPass/PayWave, npoBesieHne onnatbl ToBapoB (pabor, yc-
nyr) no Takum Kaptam Ha cymmy o 1000 (OgHa Teicsya) pybneit BKNOUMTENBHO, MOXET
ocyuecTBnsTbCs 6e3 ucnonbaosanus MUH-kopna. baHk Bnpase B no6oe Bpems oTkasaTb
llepxartento KapTbl B coBepLueHUn onepaumii no Kapte nopaepxusatoLyei cuctemy 6ec-
KOHTaKTHbIX nnatexeit PayPass/PayWave 6e3 ncnonb3osatus MH-kopa. Kaptsl, noa-
AepxuBatowmne cuctemy GeckoHTakTHbIX nnatexeil PayPass/PayWave, Bbinyckatotcs
BaHkom npu Hanuuuu y baHka TEXHUYECKO BO3MOXHOCTW B NOPSIAKE W Ha YCNOBUSX,
NpeAyCMOTPEHHbIX [JOroBOpOM.

BaHk BbigaeT Kapty [lepxatenio kapTbl ¢ NpefoCTaBeHEM creuuanbHbiX KOHBEpTOB
C NchpoBLIMI KOAAMM, KOTOPbIE UCMOMb3YIOTCS MU COBEPLUEHUM onepaLyuii: B GaHkoma-
Tax v MBH (nepcoHanbHblilt naeHTdMKaLMoHHbIA Homep — MUH); B LTO (TenedoHHbIi
MWH — T-kop), koTOpble Npyu ucnonb3oBaHuu ¢ KapToit/Homepom KapTbl (B 6aHkomatax,
MBH u LITO) sBnsitotcs aHanoramu cobcTBeHHOPYYHOM noanucy flepxatens kapTbl. AHa-
noramu coBCTBEHHOPYYHOM noanucy [lepkaTens kapThl Takke MOTYT NpU3HaBaTbCs Apyrue
MAEHTUGUKATOPbI, UCMONb3YEMbIE B YCTPONCTBAX M cUCTEMax camoobenyxuBaHus banka,
LITO npu ycnosuu 3akntouerus ¢ flepxatenem kapTbl COOTBETCTBYIOLLMX COrNaLLEHNN.

B 3aBucumocTi OT Tuna v kateropum KapTel, Bo3MOXHO fiBa cnocoba npeaocTaBneHuns
MWH-kopa. MUH-koa nubo hopmupyeTcs flepxatenem kapTbl CAaMOCTOSITENBHO NyTeM 06-
pawenus B LUTO no ten: 8-800-250-0520 ¢ ucnonb3oBaHneM cuUcTeMbl NpesBapuTensHoO
3anm1caHHbIX rorlocoBbIX COOBLEHMIA, BEINOMHSIOWEN MYHKLMIO MapLIpyTU3aLMN 3BOHKOB
BaHka (IVR), nubo Bbifaetcst BaHkoM B cnelyansHoM KoHBepTe, T-Kof, KOTOpbIiA MCTIONb3yeTest
ans obpatuenus B LITO, Hanpasnsietcst Bankom [lepxatento kapTbl B SMS-coobiennm no Oc-
HOBHOMY HOMepy MoGUNbHOTO TernedoHa, ykasaHHoMy [lepxatenem kapTol B 3asBneHum.
CTOpOHbI NOATBEPXKAAIOT, 4TO ONUCAHHbIA Bbille nopsiAok nonyyenus MAH-kopa n T-koaa
0TBEYaeT BCeM Heo6XoaMMbIM TpeGoBaHNsM 6e30MacHoCTH ANs AanbHENLEero UCnonb3o-
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BaHWs NONYYeHHbIX KOAOB NPY hOPMUPOBaHUM aHanora cCobCTBEHHOPYYHOM nognucy fep-
Xatens kapTbl.

B cnyyae Hecornacus ¢ onepauusmu, yTpaTtbl KapTbl n/unu cpeacTs [ocTyna k cuctemam
[IBO, a Takxe B cny4ae ux ucnonb3osakus 6e3 cornacus [lepxatens kapTbl, lepxatens
KapTbl yBeaoMnseT baHk B Nopsiake, yCTaHOBNEHHOM HAaCcTOSLMMM YCNOBUSMU.

Mpu coBepluernu lepxatenem kapTbl onepauuii ¢ ucnonbaosaHuem KapTol B ceTin UHTep-
HeT, BaHk, Ans 6esonacHoro cosepluenus [lepxatenem kapTbl onepavuii, Bnpase npeano-
XuUTb [lepxaTento kapTbl Ha cneuuanbHoi cTpaHuue baHka B ceTv IHTepHeT BBECTH nepco-
HanbHbI 0AHOPA30BbI KOA NOATBEPXAEHNS, HanpaBnseMblit BaHkom [lepxatenio kapTbl
Ha 3aperucTpupoBaHHbIi B MH(opMaLMOHHON cucteme Bavka OCHOBHOM HoMep MOGUIIb-
Horo TenedoHa flepxatens kapTbl, ykasaHHbli B 3asBneHun, B Buae SMS-coobiueHus,
ecnu Takas Kapta nogkntoyeHa k ycnyre 3-D Secure (B 3aBUCUMOCTY OT NNATEXHON CUCTe-
Mbl, B pamkax kotopot BbinyweHa Kaptsl: Verified by Visa u MasterCard SecureCode), ans
Lenein Ucnonb3oBaHUs 3NeKTPOHHOro kaHana o6paboTki onepauuit Ha onnaty nokynok
yepes ceTb VIHTepHeT B opraHu3alLusx TOproBnu (ycnyr), MCnonbaytoLlyto npotokon obpa-
60Tk1 IHTepHeT-TpaH3akuuit 3-D Secure.

BaHk BnpaBe oTkasaTb [lepxaTento kapTbl B COBEPLUEHUM ONepaLuu ¢ UCTonb3oBaH1em
KapTbl B ceTit VIHTepHeT, ecnu BBEAEHHbI KOA He COOTBETCTBYET NepcoHanbHOMY OfHO-
pa3oBOMY koay, HanpaBneHHoMmy BaHkom [lepxatento kapTbl, W/unu canTbl opraHu3aLui
TOProBA/yCnyr He UCMONb3yloT TexHonoruto GesonacHoro NpoBeAeHUs onepawyii no kap-
Tam B ceTu MHTepHeT 3-D Secure, a Takxe ecnu ycnyra 3-D Secure He noakmnioyeHa B no-
psiake, yctaHoBneHHom n. 2.7.1 floroBopa.

Yenyra 3-D Secure nogkntoyaetcs no uhnumatuse baxka unu [lepxatens kaptel. B cnyyae
Hanuuus y baHka TeXHUYeckoi BO3MOXHOCTH, [lepxatenb kapTbl BNpaBe caMoCTOATENbHO
npy NMYHOM oBpalleHnn B BaHk Unu ¢ MCnonb3oBaHeM cUCTEM CamMooBCnyxMBaHUS NOA-
KknounTb yenyry 3-D Secure.

Kapta, 3abnokvpoBaHHas no npuynHe ee yTpatbl UM KOMNPOMETAaLUM, He NOANEXMT pa3-
BNoKMUpOBKe W NepeBbINycKaeTCs No NMCbMeHHOMY 3asiBNeHuio [lepxatens kapTbl (C y4eTom
n. 2.3 HacToALMX YCNOBUIA, eCnv MHOE He npesycMoTpeHo Tapudamu). Mpu obHapyxeHun
KapTbl, paHee 3asiBNeHHOM yTpayeHHol, cnonb3oBaTh KapTy 3anpelyaetcs. [epxarens
KkapTbl 06513aH HeMeANEeHHO NHopMMpoBaThb 06 3TOM BaHk 1 BepHYTh KapTy B BaHk.
MepeBbinyck KapTbl (C yyeTom n. 2.3 HacToALMX YCNOBUIA, €CNU UHOE HE NPeAYyCMOTPEHO
Tapucamu) ocyLLecTBNSAETCS B CNEAYIOWNX CryyasX: UCTeYeHre cpoka aeincTaus KapTbl;
yTpata KapTbl; komnpomeTauus KapTbl; noBpexaeHne KapTbl, npuBealee K HEBOIMOX-
HOCTW ee fanbHelwwero ucnonb3oBaHus; ytpata MHa; npu nameHeHnn hamunuu/immerm
AaHHbIx [lepxatens kapTbl; N0 xenaxuto [lepxatens kapTol.

Kapta B3ameH KapTbl C UCTEKILMM CPOKOM feiicTBUS BbinyckaeTcs baHkom He nos3aHee
AaThl UCTeYEHNst cpoka AenCTBYytoLLei KapTbl B COOTBETCTBIUM C YCNoBUsIMU Ge3 0TAenbHO-
r0 NpefBapuTenbHOro 3asBnenus [epxatens kapTol U Npu Hanu4uu Ha CyeTe AEHEXHbIX
CpeAcTB, A0CTATOYHbIX ANS CucaHUs komucciu. Kapta B3ameH KapTbl ¢ UCTEKLLUM CPOKOM
AENCTBUS He BbINycKaeTcs B Cnyyasx:

- NUCbMeHHoro oTkasa [lepkaTens kapTbl OT nepeBbinycka KapTel, npeaocTaBneHHoro
B baHk He no3pHee, Yem 3a 30 (TpuALaTh) KaneHAapHbIX AHER 4O UCTEYEHNs cpoka Aei-
cTByloLen KapTbl;

- ecnv B TeyeHue 2 (ABYX) NocnefHUX NeT cpoka feicTBis KapTbl onepawym ¢ ee ncnonb-
30BaHMEM He OCYLLECTBNANNCH;

- M0 MCTEYEHUM cpoka fencTBus HeocTpeboBaHHoi KapTbl. Mpn aTom komucems, ynna-
YeHHas cornacHo Tapudam [lepxaTtento kapTbl, He BO3BpalLaeTcs.

MepeBbinyck KapTbl (C yyeToMm n.2.3. HacTOAWMX YCNOBWI, €CNU UHOE HE NPeAYyCMOTPEHO
Tapuchamu) no MHOM NPUYNHE, KPOME UCTEYEHNS e CpoKa AECTBMS, OCYLLECTBNSETCS Ha
OCHOBaHWM NpefoCcTaBNeHHoro B bak nucbMeHHoro 3asiBnenus [lepxatens kapTbl v npu
Hanuuuu Ha CyeTe JeHeXHbIX CPEACTB, AOCTATOYHBIX ANS CIMCAHWUS KOMUCCHM.

Kapra, He BocTpeboBaHHas [lepxatenem kapTbl B BaHke B TeueHue 3 (Tpex) mecsiLes OT
Aathl ee Bbinycka/nepesbinycka, NOANEXUT YHUYTOXeHHI0 BaHkom 6e3 npeasapuTensHoro
yBeaoMneHus [lepxatens kapTbl, Npu 3TOM KOMUCCHS, ynnadyeHHas cornacHo Tapudam,
[lepxaTenio kapTbl He Bo3BpaLLaeTcs.

B cnyyae HapyLueHus [lepxatenem kapTbl [oroBopa, a Takxe B UHbIX CyyasXx, Ans npeaot-
BpalyeHuns HaHeceHuns yuepba [lepxatento kapTbl u/unn BaHky, baHk Bnpase 6e3 npea-
BapuTenbHOro yBefoMneHns [lepxatens kapTbl NPUHSATL BCE HEOBXOAUMbIE Mepbl A4St
NpUOCTaHOBNEHUS MCnonb3oBaHus KapTbl MW Npekpatlenus AeicTens Kapel (BnnoTb Ao
n3bsTUs KapTbl), @ Takke 0TkasaTb B COBEPLUEHNM OnepaLuit ¢ cnonb3oBaHuem KapTbl.
BaHk ocTaBnsieT 3a coboit npaBo 3abnokupoBaTh kapTy no dakTy nogayu B baHk 3asene-
HWS B COOTBETCTBUM C HACTOSLLMMM YCIIOBUSMU.

BaHk BnpaBe no cBOEMy YCMOTPEHWIO YCTaHaBNMBaTb OrpaHUYEHUs Ha COBEpLLEHME one-
paumit no CyeTy ¢ ucnonb3oaknem KapTbl (Ha TWMbl M/MNKU CyMMbl onepauui ¢ Mcnosnb-
30BaHMeM KapTbl, CoBepLuaeMblX 3a CYeT ocTaTka [eHeXHbIX CpeAcTB Ha Cuete). baHk
yBeaomnsieT [lepxatens kapTbl 06 ycTaHaBNMBaEMbIX OrpaHiieHNsX NyTeM pasmelLeHms
MH(OPMaLMK B MMCbMEHHOI hopMe B MecTax obcnyxuBaHus knueHToB baka u Ha WH-
TepHeT-caitte baHka, n/wnu nytem BknioyeHnst B Tapudbl He no3zaHee, Yem 3a 10 (aecsTb)
KaneHAapHbIX AHeN [0 AaTbl BBEAEHUS COOTBETCTBYIOLMX OrpaHuyeHIi.

YCNnoBusA BEOEHUS CHETA

Mo CYeTy MOryT OCyLYeCTBAATLCA CNeaytoLLme onepavwum:

MononHenne CyeTa 1 Bblfava fAeHeXHbIX CPeACcTB co CyeTa. [lepxatens kapTbl Brpa-
BE BHOCUTb Ha CYeT HannyHble feHeXHble cpeAcTBa. [pu BHECEHUM HANMUYHBIX AEHEXHbIX
cpeacTs Ha CyeT B kaccax unu GaHkomatax BaHka 3auncrneHne AeHexXHbIX CPeACcTB Ha
CyeT ocyllecTBrseTcs He No3aHee cneaytoLlero paboyero AHs oT faTbl BHeceHus. B Ges-
HanuyHoM nopsiake Ha CyeT 3a4ncnsoTCs AEHeXHbIe CPeACTBa, NOCTYNMBLUNE B NOMb3y
[lepxatens kapTbl, ¢ cobniogeHnem AeicTByloLLEro 3akoHoaaTenscTBa Poccuiickon de-
Aepaumu. 3auucnenne Ha CYeT [feHeXHbIX CPEACTB, NepeyncrnerHbIX B GesHanuyHom no-
psifike (B TOM Yucne BHECEHHbIX Yepes CreLuanuaupoBaHHbie SNeKTPOHHbIE YCTPOICTBa,
He NpuHaanexaliue baHky), ocyLecTBNseTCS He No3aHee cnefylowero paboyero AHs ot
Aathl nocTynnexusi B baxk COOTBETCTBYIOLLEro pacyeTHOro fokymeHTa. Mpu nononHeHun
CyeTa ieHeXHbIMY CpeACcTBaMy B BanioTe, OTIUYHOI OT BantoTbl Cueta, [lepxarenb kapTbl
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nopyyaeT baHky KoHBEpTUpOBaTbL AEHEXHbIE CPEACTBA Mo Kypcy baHka, ycTaHOBNeHHOMY
QNS [laHHOTO BUAa onepauuit Ha [aTy 3auucneHus, B BanioTy Cyeta u nocne npoeaeHns
KOHBEpTALMW JeHeXHbIe CPeACcTBa 3a4ncnnTb Ha CueT. BHeceHMe ieHeXHbIX CPEACTB Ha
Cyet [lepxatens kapTbl TPETbUMM NUL{AMI AOMYCKAETCS B CRyYasix, NPeaycMOTPEHHbIX 3a-
KoHoaaTenbcTBOM Poccuiickoit Geaepaunu, npu 3ToM npeanonaraetcs, Yto [epxarens
KapThl BbIpa3un cornacue Ha nonyyeHue AeHexXHbIX CPeACTB, NPeAoCcTaBnB TakuM NuLam
cBeaeHus 0 cBoeM Cyere. Mpu Bbijaye HaNMYHbIX AEHEXHbIX CpeAcTB co CyeTa B BanioTe,
OTNMYHOI OT BantoTl CyeTa, flepxaTtens kapTbl nopyyaeT baHky KOHBEpPTUPOBATb JEHEX-
Hble cpeacTBa no kypcy baHka, ycTaHoBNEHHOMY ANs AaHHOro BWAA onepauuu Ha aaty
BblAaun.

CnucaHve AeHexHbix cpeacTs co Cyeta. [lepxatenb kapTbl BNpaBe CHUMATh Hanu4Hble
[ieHexHble cpeAcTBa Yepes 6aHkomaTsl 1 NMBH Bbakka unu nHbix 6aHKOB, a Takxe ocyLlecT-
BNATb NEPEBOA AEHEXHbIX CPEACTB (kak No 3asBMeHNto, Tak v C UCMONb30BaHUEM CUCTEM
[B0). Aepxatens kapTbl npefocTasnsieT baHky npaso 6e3 [ONONHUTENbHBIX pacropsixe-
Huit lepxaTtens kapTbl cnucbiBaTh co CyeTa AeHexHble CpeficTBa B creaytollei oyepea-
HOCTU:

own60oYHO 3auncneHHble Ha Cyer;

Harnory, yaepxvsaembie ¢ [lepxarens kapTbl B COOTBETCTBUN C 3aKOHOAATENLCTBOM P®;
CYMMbI B CYET noralleHus 3afofmkeHHocT [lepxatens kapTel neped baHkom npu cosep-
LeHnu onepaumii no CueTy B pasmepe, NpeBbIlIalollemM 0CTaTok COBCTBEHHbBIX AEHEXHbIX
cpepcts KnuenTa Ha Cuete (fanee — TexHuyeckuit osepapadT);

WTpadHble caHKLuK 3a HeCBOEBpeMeHHoe noralueHne TexHuyeckoro oepapadra;
13aepxku baHka no nonyyeHnto ucnonHeHns 06s3aTenbeTe no HacTosiwemy [orosopy;
CYMMbI KomuccHii BaHka (kpome KoMUCCUil 3a onepaLu, NpoBeAeHHble B COOTBETCTBUM
¢ n. 2.4 Ycnoswuit);

CyMMbI OnepaLuii, NpoBeAEHHbIE B COOTBETCTBUM C M. 2.4 Ycnosui;

CyMMbI KOMUCCII 3@ ONepaLi, NpoBeeHHbIe B COOTBETCTBIM C N. 2.4 YcnoBuit;

CYMMbI NepeBOA0B AeHEXHbIX CPeACTB co CyeTa no 3asBneHuto flepxatens kapTbl.
Moanexaluue ynnate [lepxatenem kapTbl WTpadHble CaHKLMM, KOMUCCUN U UHble 3a0M-
EHHOCTW yAepxuBaloTcs BaHkoM B cooTBETCTBIM € Tapudamu.

CnucaHue AeHeXHbIX CPeACTB co CyeTa Npyu ocyleCTBEHNN NepeBOAOB, B T.u. C UC-
nonb3oBaHuem cuctem 1B0. BaHk NpoBoAUT onepaLyuu NepeBofoB AEHEXHbIX CPEACTB
co CyeTa Ha OCHOBaHMM 3asiBneHnit [lepxatens kapTbl MMBO € NCMONb30BaHUEM CUCTEMbI
[B0. Ans atux yeneit [lepxatens kapTbl nopyyaeT baHKy COCTaBNSTb OT CBOErO MMEHU CO-
OTBETCTBYIOLLME PacYETHbIE JOKYMEHTbI (MnaTexHble nopyyerus). MepeyeHb A0NYCTUMbIX
onepauuit yctaHoBne Tapudpamu. Mpyu ocylyecTBNEHUM onepawuy nepeBoaa B BanioTe,
OTNMYHOI OT BantoThl CyeTa, AEHexXHble CPeAcTBa, Haxoaslumecs Ha CueTe, KOHBEPTUPY-
loTcs no Kypcy BaHka, ycTaHoBneHHoMy Ans AaHHOTO BiAa onepauuit Ha AaTy coBeplue-
HUs onepayuu. 3asiBneHune [lepxatens kapTbl Ha NepeBoA AEeHEeXHbIX CpeacTs co Cueta
ucnonHsieTcs baHkom He noagHee cnedytolero paboyero AHS OT AaThl NPUHATUS BaHkom
3asBneHuns ¢ cobniofeHnem AeicTByloLLEro 3akoHoAaTenbcTa Poccuiickoit ®eaepaumnu.
[lepxatenb kapTbl npefocTaBnseT baHky npaBo cnuckiBaTh fEHEXHbIE cpeacTBa co CyeTa
[lepxatens kapTbl N0 noravueHnto TexHU4eckoro oBepapadTa B A€Hb NOCTYNIEHUS JeHeX-
HbIX cpeacTB Ha CueT [lepxatens kapTbl 663 A0NOHUTENbHBIX pacnopseHuit flepxatens
KapTl.

Onepauuy ¢ ucnonb3osaxnem KapTbl, nepeBofbl fieHeXHbIX cpeacTs co CueTa no 3assne-
HWI0 ¥ NepeBoAbl ¢ ucnonb3oBaHuem cuctem [JBO ocyLiecTBNATCS B Npeaenax nnatex-
HOTO NUMMTA, PABHOTO CYMMe OcTaTka [eHeXHbIX CPeACTB Ha CYeTe 3a BbIYETOM CyMMbI
COBEpLLEHHbIX, HO eLLe He onnayeHHbIX onepaLuil U CyMMbl KoMUccuil BaHka, nognexatymx
ynnate B COOTBETCTBUN ¢ Tapudamu (anee — MnatexHbii NUMUT).

TMopsinok cnucarusi co CyeTa cymM onepaLuii ¢ ucnonb3aoBaHueM KapTbl nnGo ee pexkBuauToB:
Mpu coBeplueHnn onepayum B Bantote Cyeta CnucbIBAETCS CymMMa onepauuyi B Baniote
Cyeta. WcknioueHnem SBMSIOTCS Cryyau OnNnatbl B TOProBO-CEPBUCHBIX MPEANPUATUAX,
3aperucTpupoBaHHbIX 3a npesenamu Tepputopun Poccuiickoit deaepaliuu, no3Bonsiowmx
KNWUEHTY oCyLLeCTBNATHL BbIGOP BanioThl onepaLuy npy onnate. B aTom cnyyae cnucanme co
CyeTa NpoM3BOAMTCS B BaNIOTE CYETa B COOTBETCTBUM C Kypcami KOHBEPCHM B BaMoTy pac-
4eToB, yCTaHaBNMBAEMbIMW APYTUMI y4acTHUKaMW pacyeToB, BKMiovas BaHku v nnatex-
Hble CUCTEMbI, YepPe3 KOTOpble Taku1e OnepaLuu OCYLLECTBAAIOTCS, a Takke C KypcoM, ycTa-
HOBNEHHbIM BaHKoM Ans AaHHOro BUAA Onepaliuii Ha AaTy cnucaHus co Cyeta;

[Mpu coBepLueHnM onepaLuy B BanioTe, OTAUYHOI OT BantoTbl CyeTa, CymMma onepawmy KoH-
BepTupyeTcs B BantoTy Cyeta v cnuckiaeTtcs co Cyeta no kypcy, yctaHoBneHHoMy baHkom
QNS JaHHOTO BUAA onepawuil Ha AaTy CiMcaHus, U Kypcam KOHBEpPCUN B BaNOTY pacyeTos,
yCTaHaBnMBaeMbIX ipYrMMn y4acTHUKaM1 pacyeToB, Bkilovas 6aHku u nnaTexHble cucte-
Mbl, 4epe3 KOTOpbIE Takie onepaLyy OCyLeCTBSIOTCS.

Komucenu, yctaHoBneHHble BaHkoM v AeicTByIoLLMe Ha AaTy CUCaHUS KOMUCCUIA, CTIUChI-
BaloTcs co CueTa 6e3 10NONHNUTENbHOMO pacnopskeHus [lepxatens kapTbl B A€Hb OTpaxe-
Hust onepauym no Cuety KnueHTa, ecnv uHoe He npeaycmoTpeHo Tapudamu. Ecnv Baniota,
B KOTOPOW yCTAHOBNEHA KOMUCCHS, OTNIMYaeTes oT BanioThl CyeTa, To Npu CAUcaHni KoMmc-
cum co Cyeta cymma Komuccum KoHBepTUpyeTcst no kypcy baHka, yctaHoBneHHoMy Ans
[NaHHOro BUAA onepavuit Ha [aTy cnucaHus.

Ha ocTatok AeHexHbIx cpeacTB Ha CueTe BaHk He HAuMCNSET NPOLEHTLI, €CNU UHOE He
npeAycMoTpeHo Tapudamu.

[lepxaTenb kapTbl HECET OTBETCTBEHHOCTb 3a BCE onepauuu ¢ KapToil, coBepLueHHble
TPeTbUMM NULaMK, JO MOMEHTa Nony4YeHns BaHkom NucbMeHHoro 3asBnexus [epxatens
kapTbl 06 yTpaTe KapTbl n/imnu cpeacts goctyna k 6O, B nopsiake, ycTaHOBNEHHOM HacTo-
AWmMMK Yenousmu. [lepxatenb kapTbl HECET 0TBETCTBEHHOCTb 3a BCe OnepaLiy, coBep-
LeHHbIe TPETbUMM N1LaMK ¢ Beaoma [lepxatens kapTbl ¢ ucnonb3oaHuem KapTbl nuGo ee
PeKBU3NTOB, a Takxe ¢ ucnonbaosaHueM MHa, TKoaa n/wnu cpepcts goctyna k ABO.

B cnyyae npuocTaHoBNEHHs, NPeKpalLeHus AeCTBIUS, OKOHYaHWs cpoka fercTaus KapTbl
unu nonyyens bankom 3asBnexust [lepxatens kapTbl o pactopxeHun [loroBopa, baHk
YMeeT NpaBo 0CYLIECTBNATL cnucaHne co Cyeta [lepxatens kapTbl CyMM onepauui, co-
BEPLUEHHbIX C UCMonb3oBaHueM KapTbl, B TeueHue 45 (copoka nsiTi) kaneHaapHbIx AHel ot
narbl Bo3spata KapTbl B BaHk, ucteueHns cpoka aeicTans KapTbl unu nonyyenus baxkom
3asiBneHus [lepxatens kapTbl 0 pacTopxeHuu [loroopa.
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[lepxatenb kapTbl JOMKEH COXPaHSATL BCe [JOKYMEHTbI MO KaX[ol onepauum ¢ Ucnonb3o-
BaHueM KapTbl B TeYeHWe OAHOTO KaneHaapHoro roa oT AaTbl COBEPLUEHUS onepauuu 1
npesocTaBuUThL Takue AoKyMeHTbl BaHky no 3anpocy Ans yperynupoBaHus CnopoB, a Takxe
oTCnexuBaTh iBIXEHNE AEHEXHbIX CPeacTB no Cuery.

B cnyyae Bo3HuKHOBEHUS TexHuyeckoro oBepapadra [lepxatens kapTsl 06s13aH BO3Bpa-
TUTb BaHKy CyMMy TaKoii 3aJ0MKEHHOCTH B A€Hb ee BO3HUKHOBEHWS. B cnyyae HecBoes-
pemeHHoro noratleHus TexHuyeckoro oBepapadra flepxarent kapTbl 06s3aH ynnatuts
WwTpadHble CaHKLMW 3a KaxAbli feHb NPOCPOYKM UCTIONHEHUs 06s13aTeNnbCTBa B pa3mepe,
npeAycMoTpeHHom Tapudamm.

BaHk exefHeBHO hopMUpyeT Bbinucky no CYETY 1 exeMecsyHo, He no3aHee 5-ro paboyero
AHS TeKyLLero Mecsilia, NpefocTaBnseT ee [lepxatento kapThl 3@ UCTEKLNI KaneHAapHbIi
MecsiL} B NopsiaKe, yCTaHOBNEHHOM B 3asiBNIEHUU: Npy ero NMYHOM obpalleHun B baxk nubo
HanpaBnsieT no ykadaHHoMy [lepxatenem kapTbl agpecy anekTpoHHoO! nouTkl (e-mail) 6e3
KOAMPOBaHMA W kpunTorpacduu. [lata oTnpaBky BbINUCKW HA aapec 3NeKTPOHHOI MoYTbI
cuuTaeTCs AaToN BblAaum BbinuckM [epxatenio kapThl. BaHk He HECET OTBETCTBEHHOCTb
38 BO3MOXHbIE PUCKY, CBSA3aHHbIE C HapyLLeHUeM KOH(UAEHLMANbHOCTY HdopMaLmMK, co-
Aepxalyerics B Bbinuckax no CyeTy, HanpaensieMbix baHkom [lepxatenio kapTbl Ha aapec
9NEKTPOHHOM NOYThI. B cnyyae Bblgauv Beinucku no Cuety [lepxatento kapThbl Npu ero nny-
HoM obpalyeHnn B bank [lepxatens kapTbl 06513yeTcs 06paliatbes 3a Bbinuckoit B baHk He
pexe OfiHOro pa3a B Mecsily He No3fiHee 5-ro paboyero AHs kaxaoro Mecsitia. Hecsoespe-
MeHHOe nonyyeHue Bbinucky no CyeTy He ocBoGoXAaeT [lepxatens kapTbl OT UCNONHEHNS!
obs3aTenbcTs no floroBopy.

Ha ocHoBaHuu 3asBnewuns [lepxatens kapTbl, HanpaBneHHoro B baHk B TOM yucne ¢ uc-
nonb3oBaHueM cuctem [160, Bbinucka no Cyety MoxeT bbiTb NpeAocTaBneHa [lepxatento
KapTbl npy nyHoM obpalleHnn B baHk, no aapecy anekTpoHHOW nouTkl (e-mail) unu ¢ uc-
nonb3oBanueM cuctem 16O B ntoboit fieHb N0 COCTOsHMIO Ha AaTy obpatleHus.

BaHk ocyLecTBnsieT nHopmupoBaHue [lepxatens kapTbl O COBEPLUEHUN Kax /ot onepa-
nm ¢ ucnonbsosaHuem KapTbl u cuctem 6O nyTem HanpasneHus emy yBe[oMIeHuns no-
CpeacTBOM cucTeMbl «MHTEpHET-GaHky, a Takxe oTpaXeHus UH(OpMaLUK B BbINUCKe MO
CyeTy. YBeoMreHe 0 CoBEpLIEHMN OnepaLuu cyuTaeTcs nonyyeHHbIM [lepxarenem kap-
Tbl B MOMEHT OTpaXeHusi MHOpMaLMK 0 NPOBEAEHHON onepaLi B cucteme «MHTepHeT-
6aHk». KnueHT 06513aH exeHEBHO OCYyLeCTBNATL KOHTPONb cBouX KapT/CueToB nocpea-
CTBOM cuCTEMbI «MHTEpHET-6aHK».

Mopsifok noaknioyerus flepxatens kapTbl K CpeacTBaM MHHOPMUPOBAHHS O COBEpPLUEHNN
onepauuii ¢ ucnonb3aoBaHuem KapTbl v cuctem 16O ycTaHOBNEH HAacTOALLMMM YCTIOBUSMM.

AONONHUTESNbHBLIE KAPTbI

Mo 3asBnenuio flepxatens kapTbl k CueTy MOXET 6bITb BbiNyLyeHa AONONHUTENbHas KapTa
(nanee — [lononHuUTeNbHas KapTa) kak Ha UMs [epxaTens kapTa, Tak U Ha UMsi Apyroro
thusnyeckoro nuua.

TpeTbe NULo, Ha UMS KOTOPOTO BbiNyLeHa AoNoNHUTENbHas KapTa, He sBnseTcs Bnajenb-
Lem Cyeta 1 MMeeT npefjocTaBneHHoe [lepxartenem ocHoBHOI KapTbl NpaBo Ha coBeplue-
HWe onepavuil ¢ ucnonbaoBaHueM [lononHUTenbHoN KapTbl, ykadaHHble B M. 2.4 HACTOALLMX
Ycnosuit B npeaenax MnartexHoro numuta Kaptel.

MepeBbinyck [loNONHUTENbHOI KapTbl, BbIMYLEHHON Ha UMS [lepxaTens kapTbl, Npous-
BOAMTCS B Nopsiake, onucaHHoM B n. 2.9-2.12 HacToswux Ycnosuit. Mepesbinyck fonon-
HUTENbHOW KapTbl, BbINYLIEHHOIM HA UMSI TPETLEro NULja, OCYLYECTBISIETCS Ha OCHOBaHUM
OTAENbHOro 3asBneHus [lepxarens kapTbl.

Jlnuo, B Nonb3ay KOTOporo BbinylyeHa AononHuTensHas Kapta, umeeT npefocTaBneHHoe
[lepxatenem kapTbl NpaBo Ha Nomy4eHue yCnyr aKCTPEHHOM BblAaYM HaMMYHbIX [EHEXHBIX
CPeACTB W 3KCTPEHHOI 3aMeHbl KapTbl MU yTpaTe JONONHUTENbHOM KapThl 3@ NpeAenamm
Poccuiickoit ®epepauum B cooTBeTCTBMM C Tapudamu.

CPOK EWCTBUA U PACTOPXXEHWUE 0OrOBOPA

[loroBop cunTaeTcs 3aknioyeHHbIM Ha HeonpeaeneHHbIit CPoK.

[loroBop MoxeT BbITb pacTopryT no MHMLMaTHBe [lepxatens kapTbl unu baxka B cnyyasx,
npeAyCMOTPEHHbIX AEACTBYIOLLMM 3akoHOfaTenbCTBOM Poccuitckoit deaepavmv v loroso-
powm. MpekpalleHne aeicteus [loroBopa no kakoir-nmbo NpuymnHe He U3MEHSIET U He BRMsieT
Ha obsizaTenbcTBa [lepxarens kapTbl nepes baHkoM, BO3HUKLIME [0 AATbl NpekpaLleHns
neicTeus [loroopa 1 HencnonHexHble flepxartenem kapTbl Ha faTy NpekpaLleHus.

B cnyyae cmepty [lepxatens kapTbl [orosop B YacTv 06¢nyxuBaHus GaHKOBCKUX kapT MO-
XeT BbITb pacToprHyT BaHkoM B OJHOCTOPOHHEM MOPSIKe C MOMeHTa, Koraa baHky ctano
M3BECTHO O (hakTe CMepTy.

CTOpOHbI A0rOBOPUINCH, YTO MPU OJHOBPEMEHHOM HACTYMNEHUM criedylowmx obeTos-
TenbcTB [loroBop cuMTaeTcs pacToprHyThiM Ges cocTaBneHus [lepxatenem kapTbl OTAemNb-
HOTO 3asiBNeHust 0 pacTopxeHuy [lorosopa:

- OTCYTCTBYET 3a/l0/KeHHOCTb Mo [loroBopy;

- [ieHexXHble cpeficTBa Ha CyeTe OTCYTCTBYIOT;

- onepauuit no CYeTy B TeYeHNe rofa He 0CyLLEeCTBASANOCH;

- MpOLLNO He MeHee 45 fJHel ¢ faTbl OKOHYaHUs cpoka aencTeus KapTbl.

[lepxatenb kapTbl BNpaBe pacToprHyTb [oroBop Npu ycrioBM OTCYTCTBUS HenoraleHHo
3aponmxeHHocTu no [lorosopy, Bo3Bpata KapTbl u gononHutensHbix Kapt B baHk (3a uc-
KntoyeHrem cnyyaes yTepu/kpaxm KapTbl) 1 nonyyeHus BaHkom COOTBETCTBYIOLLErO 3asiB-
neHus flepxatens kapTbl 3a 45 (COPOK NsiTb) AHE A0 NpesnonaraemMon faTbl paCTOPKeHNs
[Lloroopa. Mo ucTeyeHnm ykasaHHoro cpoka baHk BbINONHsET MHCTPYKLM [lepxatens kap-
Tbl N0 3aKpbITUI0 CYETa 1 pacnopsKeHto 0CTaTKOM IeHeXHbIX CpeacTB Ha CueTe B nopsia-
Ke, yCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuiickoit ®eaepaumu.

Ecnu flepxatenem kapTbl He ByaeT nponsseaeHa 6nokvposka Kaptel B LiTO BaHka, 1 ¢ Mo-
MeHTa nofauv 3asiBneHus Ha pacTopxeHue 4OroBopa o MOMeHTa pacTopXeHWs JOroBopa
no kapTe BYAyT Npou3BeAeHbl kakue-nubo onepaum, To baHk He HeCeT OTBETCTBEHHOCTH
3a coBeplUeHHble onepayuu no Kapte, a 06s3atenbcTea [lepxatens kapThl N0 HAM He npe-
KpalLaloTcs, B TOM YuCIIe U B Cyyae pacTopxeHus [orosopa.

Mpw npekpalueHun Jercteus florosopa no kakoi-nubo NpuunHe KOMUCCUM, ynnadeHHble
[lepxatenem kapTbl batky B cooTBETCTBIUM C Tapucamu, He BO3BpaLLaloTcs.
PacTopxeHue [loroBopa sBNsSiETCS 0CHOBaHWEM ANs 3akpbiTis CueTa.
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AOMOJIHUTENbHbIE YCNOBUA

[lepxatenb kapTbl, €CIN MHOE HEe YCTaHOBMEHO [loroBopoM, CornaceH ¢ TeM, 4to baHk Mo-
XeT NpefocTaBnATL HeobXxoANUMylo uHopmaLmio o lepxatene kapTbl B cooTBETCTBUN C D3
o1 30.12.2004 Ne 218-03 «O KpeanTHbIX UCTOPUSX» B BIOPO KpeAUTHBIX UCTOPHUI, a TaKkKe
BaHk Bnpase 3anpalunBaTth v NonyyaTb kKpeAnuTHble oTYeThl 0 [lepxatene kapTbl 3 6iopo
KPEANTHBIX UCTOPUIA.

[lepxatenb kapTbl cornalwaetcs ¢ Tem, Yto baHk Bnpase HanpasnaTb [epxarenio kap-
Tbl BbINWCKM NO CYeTaM, MHAOPMALMOHHbIE U Apyrie COOBLEHNs N0 ANEKTPOHHOM NoYTe
(e-mail) Ha appec, ykasaHHbIN [lepxatenem kapTbl B 3asBneHuun, u SMS-coobLyerus no
ykasaHHomy [lepxatenem kapTbl B 3asiBneHnn OcHOBHOMY HoMepy MOBUNbHOTo TenedoHa.
BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKM, NPUYMHEHHbIE HEMomnyyeHnem [epxatenem
KapThl U/MNK NOMyYeHneM HeynonHOMOYEHHBIM Ha TO NIULIOM yKadaHHbIX COOBLLEHMIA.
YBeAOMNeHs, U3BeLLeHus, Hanpasnsemble (Mpegoctaensemblie) flepxatento kapTel baH-
KoM 1o [loroBOpY WK B CBAA3U C HUM, SIBNSIKOTCS HEOTHEMNEMOI YacTbio [lorosopa. YBefoM-
NeHus, u3BeLLeHs HanpasnstoTcs BaHkom 3aka3HbIM MUCbMOM Mo aapecy hakTUieckoro
npoxuBaHus [lepxatens kapTbl, ykasaHHOMY B 3asiBNEHUN, UMW NPELOCTaBAAIOTCS NUYHO
[epxarento kapTbl Npu ero obpalyeHum B bakk.

[lepxatenb kapTbl 06513aH B Te4eHne 5 pabounx AHeN ¢ AaTbl UIBMEHEHNS NEPCOHANbHBIX
AaHHbIX MMCbMEHHO MH(opMUPOBaTL BaHk 06 N3MeHeHUn cBeeHuiA, ykasaHHbIx [epxate-
nem KapTbl B 3asiBneHuy.

[lepxatenb kapTbl cornatuaeTcs ¢ Tem, YTo B pamkax [loroBopa Ucnonb3oBaHue dakcu-
MWMBbHOTO BOCTPOU3BEEHNS NOANNCH YNONHOMOYEHHOro nuLa bakka ¢ noMoLLbio cpeacTs
KOMWUPOBaHUsl NpW COBEPLUEHUN ONEepaLyil, HanpaBneHnu yBeJOMIEHNIA U COBEpLUEHNN
WHbIX AeicTBIi No [loroBopy AONycKaeTcs W NMpWU3HAETCS aHanoroM COGCTBEHHOPYYHOM
NOANMCY YNONHOMOYEHHOro NnuLa batka.

[leHexHble cpeacTBa, pa3meLleHHble [lepxaTenem kapTbl, 3aCTpaxoBaHbl B NOPsifKe, pas-
Mepax W Ha ycrioBuUsiX, YCTaHOBNEHHbIX AENCTBYIOLMM 3aKOHOAATENbCTBOM Poccuitckon
denepaynn.

B cnyyasix HecBOEBPEMEHHOrO 3a4ucrneHus Ha cyeT nnbo HeoBOoCHOBAHHOTO cnucaHus
BaHkom co cyeTa [lepxatens kapTbl JEHEXHbIX CPEACTB, @ Takke HEBLINONHEHUs yka3a-
Huit lepxaTtens kapTbl O NepeyncneHnt AeHexHbIx cpeacts co Cuera nnbo o ux Bblgave
co CyeTa baHk HeceT OTBETCTBEHHOCTb B pa3mepe MpOLEHTOB Ha 3Ty CyMMy Mo CTaBke
pedmHaHcupoBaHus batka Poccun npu Hanuuum BUHbI Bakka, ecnv MHoe He ycTaHoBNEHO
3aKkoHoaaTenscTeom PO,

[lepxatenb kapTbl cornawaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTW B Cryyae
BO3HUKHOBEHMS CMOPHbIX CUTYyaLMi BCNEACTBUE HEBbINONHEHUS [lepxatenem kapThl yc-
nosuit [loroBopa, a Takxe BO BCEX CMy4yasx, Korja Takue cUTyaLum HaxoaaTes BHe cepbl
KoHTpons BaHka (B TOM uncne: aBapuu, cbou unu nepeboun B 06CNyKMBaHUM, CBA3AHHbIE
¢ o6opyfoBaHNeM, cucTeMamin NoJauM nNeKTPOIHePruu MU NUHUA CBA3M UNK ceTei,
KoTOpble 0BecneynBaloTCs, NoAatloTCs, SKCMNyaTUpyITCs /UK 06CnyXnBaIOTCS TPETHUMM
nmyamm).

BaHk 06s3yeTcs B Tedenne 30 (TpuaLaTth) kaneHaapHbIX AHen ¢ AaTbl NONYYeHUS NpeTeH-
3uit oT flepxatens kapTbl (B COOTBETCTBUN C N. 3.12 YCnoBWi) AaTb Ha Hee MOTUBMPOBAH-
HblIil 0TBET. M0 NPETEH3NsM, CBA3aHHBIM C OCYLLECTBIEHUEM TPaHCTPaHUYHbIX NepPeBOA0B
AEHeXHbIX cpeacTs ¢ ucnonb3oBaHnem Kapt u cuctem IO, baHk 06s3yeTcs Aatb OTBET B
TeyeHue 60 (wecTnaecaTH) kaneHaapHbIX AHEN.

JltoBble cnopbl, CBS3aHHbIE C 3aKMOYEHNEM, UCTIONHEHUEM, PACTOPKEHUEM UMW HeAeHCTBN-
TeNbHOCTbIO HacTosiwero floroBopa paspeluatoTcst B Cyfe6GHOM nopsiake B COOTBETCTBUM
¢ 3aKoHoAaTenbcTBoM P®. Ecnu MHoe He NpefycMOTPEHo [eiCTBYIOWUM 3aKoHOAATENb-
ctBoM P®, cnopebl no nckam bakka k [lepxatento kapTbl paccMaTpusatTcs B cyae obuen
I0pUCAMKLMM, YKka3aHHOM B 3asiBneHny.

B cnyyae ecnu ofuH UK HECKOMbKO MYHKTOB HACTOALMX YCNoBuiA GyayT npusHaHbl He-
AeNCTBUTENbHBIMM, BCE MHbIE YCTIOBYS 1 NONOXEHWUs ByAyT NpojomnxkaTh 4eiCTBOBATb.

B uensx obecneyeHnsi CBOEBPEMEHHOTO W HaANEexXallero UcnonHeHus 06s3aTensCTe no
noraeHunio 3afomkeHHocTi (TexHuueckuii oBepapadT) no [lorosopy [lepxatens KapTbl
Ha ocHoBaHuu [loroBopa npefocTasnseT baHky NpaBo NPOU3BOANTL CIMCAHUE AEHEXHbIX
CpeACTB, HAXOASALLMXCS HA ero TeKyLLeM(ux) cyeTe(ax) B pybnsx unm nHocTpaHHoM BarnioTe,
OTKpbITbIX B BaHke, 6e3 fononHuTenbHoro pacnopsikerus fepxatens kaptol. Mpu ocy-
LeCTBIEHNM ONEPaLnM CUCaHIs B BANIOTE, OTIIMYHOM OT BantoTbl CyeTa, AeHeXHbIe cpea-
CTBa, HaxoAsLMecs Ha cyeTe(ax), KOHBEPTMPYIOTCS Mo Kypcy baHka Ha AaTy coBepLUeHNst
onepawyuu, ycTaHoBneHHoOMY Anst AaHHOMO BUAA onepavyii.

[lepxatenb kapTbl Takxe nopyyaet baHky coctaBnaTb 0T UMeHn [lepxatens kapTbl niobble
nnaTexHble AOKYMEHTbI, B COOTBETCTBUM C KOTOPbIMI MOTYT OCYLIECTBASTLCS NNaTexu
[lepxatens kapTbl B CBSI3N C [OrOBOPOM.

Bce pucku, CBS3aHHbIE C CyLieCTBEHHbIM M3MEHEHNEM 0BCTOATENbCTB, U3 KOTOPbIX [ep-
XaTenb kapTbl UCXOAWN NPy 3akmioyeHun HacToswero [Jorosopa, flepxaTtens kapTbl npu-
HUMaET Ha cebsl, 1 Takue 06CTOATENbCTBA He SBNAIOTCS OCHOBAHWEM ANS 3MEHEHUS UMK
pacTopxeHus [loroBopa, a Takxe HeucnonHexus [epxarenem kapTbl 0653aTeNbCTB No Ha-
crosiemy florosopy.

[lepxatenb kapTbl BNpase (Mpu Hanuuuy y BaHka TexHU4Yeckoil BO3MOXHOCTI) NofjaBaTh
Apyrue 3asiBrneHns Yepea GaHkomaThbl U ipyrve yCTpONCTBa Unu CUCTEMbI caMoo6CnyxmBa-
Hus BaHka ¢ ucnonb3oBaHueM aHanoros co6CTBEHHOPYYHON NOANMCH.

[Llepxartenb KapTbl, cniv uHoe He ycTaHoBneHo [JoroBopoM, BbipaxaeT CBOe cornace Ha
obpabotky barkom, MAO «MTC», AO «PTK» (aanee, no otaenbHocT — «MapTHep») cBo-
X NepcoHanbHbIX AaHHbIX (B TOM Yncne GUOMETPUYECKNX NEePCOHANbHbIX AaHHbIX) W NOA-
TBEPXAAET, YTo flaBasi Takoe cornacue, AeNCTBYET CBOE BONEN U B CBOEM UHTEPECE.
HacTosiuee cornacve aaetcs Ans Lenei: 3aknioveHus, ucnonHenus [orosopa, nposese-
HWS NpoLeaypbl MAeHTUdMKALMW (YCTAHOBNEHNS NIMYHOCTH), OKa3aH!s MHOPMaLMOHHbIX
YCNyr, HanpaBneHnsi peknamHbIX U MHPOPMALMOHHBIX COOGLYEHNIA, NoNyYeHusl peknam-
HOWM NHCOPMALMKM N0 CETAM AMEKTPOCBA3M (B TOM Yucne no TenedoHy, MobumnbHoi CBSA3M
1 3NeKTPOHHOI nouTe), ocyLiecTnenus baHkom dyHkuuin no obcnyxusanuio Kpeanta u
c6opy 3a0MKEHHOCTU U NPOABUKEHNS YCIyr Ha PbIHKE NYTEM OCYLIECTBMEHNS NPAMbIX
KOHTaKTOB C MOMOLLbI0 CBA3M W PacmpoCTpaHseTcs Ha CreayloLyio HhopmaLmio: hamu-
NS, UMSI, OTYECTBO, FOA, MECsIL|, JaTa U MECTO MOEro POX/AEHMS, N0, NacnopTHbIE AaHHbIe
1 MHble AaHHble JOKYMEHTA, YA0CTOBEPSIOLLEro NUYHOCTb, afpec (perucTpaumu, haktuye-



CKOTO NPOXWBaHWS), hOTO- 1 BUAEOU30BPaXeHUs, CEMeiHoe, CoLManbHoe, UMYLLECTBEH-
HOe nonoxeHue, 06pasoBaHue, npodeccusi, CBeAEHNS 0 3aHATOCTU, LOXOAAX W pacxofax,
OTHOLLEHME K BOMHCKOI Cry6e, Homep TenedoHa (MoBUNbHbIA, CTaLMoHaPHbIA, paboynit),
0 Bbleage 13 Poccuiickoit defepalii, 0 HanuyUu akTUBOB, afpec 3NeKTPOHHOM NoYTI,
0CTaToK CCYAHON 3a0MKEHHOCTN No KpeauTy, CyMMbl nnaTexei, fatbl nnatexeit no flo-
rOBOpY, 0CTATOK COBCTBEHHBIX CPEACTB Ha cyeTe (Aanee — MepcoHanbHble AaHHbIe).
Mop o6paboTkoit MepcoHanbHbIX AaHHbIX NOHUMaeTcs coBeplueHne baHkom, MapTHepom
onepauuii ¢ MepcoHanbHbIMK AaHHBIMK, BKIoYasi c6op, cucTemMaTnsaumio, HakonneHue,
XpaHeHue, YTOYHeHWe, UCronb3oBaHue, nepesfady, 6rokupoBaHue, YHUUTOXEHNE, B Tu.
MH(OpMaLMOHHBIX cucTemax baHka, MapTHepa.

HacTosiuee cornacue feiicTByeT [0 NOMHOTO UCMONHeHNs oBs3aTenseTs no [oroBopy, a
TaKxe B Te4eHue 5 (neT) nocne NonHOro UCMONHEHUs MHO Bcex 06s13aTenbeTe no [oroso-
pY U MOXeT BbITb JOCPOYHO 0TO3BAHO NYTEM HanpaBNeHNsi COOTBETCTBYIOLLEro NMCbMEHHO-
ro 3asBneHnst baky.

B cnyyae 0T3blBa HacTosLLero cornacus Ha 06paboTky CBOMX NepcoHanbHbIX AaHHbIX baHk
06s3aH npekpaTnTb 06paGoTky MepcoHanbHbIX AaHHbIX N YHUYTOXUTL UX B CPOK, He npe-
Bbllatowwuit 30 kaneHaapHbIX AHEN CO [HS NONyYeHNs Takoro 3asiBneHus, KpoMe AaHHbIX
HeoBXOANMbIX AN1st XpaHEHNS B COOTBETCTBIM C [ECTBYIOLNM 3akoHoAaTeNbCTBOM PO.
BaHk Bnpase nepeaaBaTth NepcoHanbHble JaHHble 3aeMLyyka MHbIM TPETbUM NuLam, nepe-
YeHb KOTOpbIX pa3melLieH Ha caiTe Gatka no agpecy www.mtsbank.ru, B Tom unucne opraqu-
3aL|usM, oka3blBaloLLMM yCnyri BaHky no NoAAepxKKe 1 ConpoBOXAEHMI0 MH(OPMALMOHHBIX
CUCTEM U PeCcypCcoB KOpnopaTUBHON CeTW, NpefHa3HayeHHbIX Ans 06paboTku nepcoHans-
HbIX AaHHbIX.

[lepxatenb kapTbl 03HakoMneH, 4To 06paboTka MepcoHanbHbIX AaHHbIX OCYLIECTBRAETCS
C NPMMEHEHNEM CNeayloLMX OCHOBHbIX CNoco60B 06paboTki MepcoHanbHbIX AaHHbIX: aB-
TOMaTN3MPOBaHHbIN M HEaBTOMATU3MPOBAHHIN.

[lepxatenb kapTbl NOATBEPXAAET, YTO NPEAOCTaBNEHUE UM NEPCOHANbHBIX AAHHbIX Tpe-
TbUX NUL (8 clyyae npedocmasneHust UM ykasaHHbIX c8edeHuUl No ceoemMy yCMOMPEHUIO),
NPON3BOANTCS Ha OCHOBaHMI NPEABapPUTENBHO NONYYEHHOTO MMCbMEHHOTO Cornacus fak-
HbIX UL B Liensix ux 06paboTki Baxkom, ocyllecTBneHus cBsan ¢ KnueHtom.

[lepxatenb kapTbl, €CIIN UHOE He MpesycMOTpeHo [loroBopoM, cornaceH ¢ Tem, 4to baHk
BrpaBe NpeAocTaBnsATh Niobble NepeyncneHHbie B HacTosilem [loroBope nepcoHanbHble
AaHHble [lepxaTtens kapTbl, B TOM YuCne kacatolmecs ero 06s3atenscTs nepea baxkom no
3aKiYeHHbIM JOrOBOPaM 1 UCTIONHEHUs UM Takux 0653aTenbCTB nepes baHkom opuan-
YeckUM NnuLiam, nepeyeHb KOTOpbIX pa3MelleH Ha caitTe GaHka no agpecy: www.mtsbank.
U, B TOM Y/CIIE OpraHu3auusM, areHTam, 3aHMMaloLMMes AesTeNbHOCTbI0 MO B3bICKaHNI0
3a[J0MKEHHOCTH, OKa3blBatoLMX ycryru BaHky no noaaepxke 1 CONPOBOXAEHUIO MH(OP-
MaL{MOHHbIX CUCTEM U PECYPCOB KOPNOPATUBHOM CETH, NpeaHasHaveHHbIX Ans 06paboTkm
nepcoHanbHbIX AaHHbIX. [Py 9TOM yka3aHHbIe TPeTbU NnLa MOryT He UMeTb NULEH3UN Ha
ocyLecTBneHne 6aHkoBCKOM eATENbHOCTY.

7. yCcnoBsusa NPEAOCTABINEHUA yCnyr CUCTEM OAUCTAHLUMOHHOIO
BAHKOBCKOIO OBCINYXWBAHUA: UHTEPHET-BAHK U MOBUTbHbIN
BAHK, UTO, SMS-EAHK-UH®O.

1. YCNOBWA NPOBEAEHWS BAHKOBCKMX OMEPALMA W MOMYYEHUA OOCTYMA
K BAHKOBCKUM YCMYTAM YEPE3 CUCTEMY MHTEPHET-BAHK W MOBWMbHbIA
BAHK
Kop pocTyna — yHukanbHasi YeTbipexaHayHas nocnefoBaTenbHOCTb Ludp, cosfaBaemas KnueHTom
B cucteme MB, Ans aBTomaTtu3ayum HanpasneHus CpeacTs focTyna B baHk npu ocyLecTBneHuy Bxoaa
B cucTeMy «Mo6unbHbIit 6aHk».
KopoBas fata — fjononHuTeNbHOe CPeACTBO ANs NOATBEPKAEHUS onepaLyuii B cuctemax «Moburnb-
Hblit 6aHk» n «MHTepHeT-6aHK» (B cnyyae Bbibopa KnueHTa). KopoBas aata sensetcs aHanorom cob-
CTBEHHOPYYHOM noanucy Knuenta npu obpaweHnn Knuenta B LITO Ans ycTaHOBKW UNM 3MeHeHNs
MWH-koaa nnu n3meHeHns OcHoBHOro Homepa MobunbHoro TenedoHa. Kofosas fata yctaHaBnm-
BaeTCA/M3MeHsETCS B nopsiake, onpeaeneHHoMm B nyHkTe 1.1.11 HacToswwx Ycnosui.
KoHTponbHbIN ko — aHanor cobcTBeHHOpyYHol noanucy KnuenTa npu obpatyerun Knuenta B LITO
Ans yctaHoBku KopgoBoW AaTbl, a Takke ANs yCTaHOBKM unu uameHenus MUH-kopa B Tex cny-
yasix, koraa y Knuenra otcytctByeT KogoBas aara, a Takxe Ans U3MeHeHUsi HOMepoB Tenedo-
HOB ANsA HaYUCNEeHUs BO3HArpaxAeHUi (Mpy Hanuuunm TEXHNYECKO BOMOXHOCTH). KOHTPONbHBIN
koA cocTouT M3 5 uudp n Hanpaensetcs baHkom Knunenty B SMS-coobyeHun no OcHoBHOMY HOMepy
MoGUbHOTO TenedoHa Npu 3aknioyeHn JoroBopa unn MoxeT BbiTb HanpasneH Knuexty no ero 3a-
npocy yepe3 L{TO.
JloruH — yHuKanbHas NocnefoBaTenbHOCTb CUMBOJIOB, NO3BONSAIOL|AS OAHO3HAYHO NAEHTUDULMPO-
BaTb Knuenta B Cucteme [160.
Mo6unbHoe npunoxenue (M) — nporpammHoe obecneyerue, pasmeliaemoe B namsTn MoGUNLHOro
TenecoHa, nossonsioiee KnueHty hopmMupoBaTh pacnopsikeHus Ha coBeplueHue onepauuii no Cye-
Tam baHkoBCKIX kapT KnneHTa u nonyyats MHopMaLio 0 NPOBOAUMbIX MO HAM aBTOPU3ALIMSX.
Maponb — 13BecTHasi ToNbko KNueHTy nocneaoBaTenbHOCTb CUMBONIOB, CBA3aHHas ¢ JIorMHOM u uc-
nonbaytowascs Ans goctyna Knuexta 8 Cuctemsl [160.
CeaHcoBblif kntoy (Aanee — SMS-knto4) — oHOPa3oBbIil LMGPOBOI KOA, AOMNONHUTENBHOE Cpea-
CTBO NS NOATBEPXAEHMS onepaLuit B Cucteme 1O, ncnonb3ayemblit coBMeCTHO co CpefcTBamMu jo-
CTyna, ecnu MHOe He NPefyCMOTPEHO NONMOKXEHUAMI HACTOSLMX YCIOBUIA; & Takxe [AONONHUTENbHOe
CpeacTBO NOATBEPXAEHUS HanpasneHns CpeAcTs 4ocTyna B BaHK Npu 0CyLiecTBNEHNM BXOAA B CUCTe-
My «/HTepHeT-6aHK», B TOM YNCMNE C UCMONb30BAHNEM YYETHbIX AaHHbIX COLMANbHOI CeTH.
Cuctema IBO — Cuctema «MHTepHeT-6aHk», AononHsiowas ee Cuctema «MobunbHbIi 6aHky, LTO
1 SMS-BaHk-UHdo.
Cuctema «MHTepHeT-6aHk» (cuctema UB) — nporpammHo-annapaTHblil komnnekc, obecneynsato-
Lyt ACTaHLMOHHOEe BaHKoBCkoe obenyxuaHue KNueHToB NocpeacTBoM ceTn MHTepHeT.
Cuctema «Mo6unbHbIi 6aHk» (cuctema MB) — nporpammHo-annapatHblit komnnekc, obecneynsato-
LN AMcTaHUMoHHoe 6aHkoBCcKoe 06cnyxmBaHe KnueHToB ¢ NoMoLLbio MOBUNbHOTO TenedoHa.
CpeacTBa pgoctyna (manee — CpeactBa goctyna) — ans cuctem Vb u MB: NMorun, Mapons, obe-
cneumsatowmre foctyn Knuenta B Cuctemsl UB 1 MB 1 noaTtBepxaeHne aBTopctBa ONEKTPOHHOMO
nokymeHTa; ans SMS-baHk-MHdpo — OcHoBHoit HoMep MobunbHOro TenedoHa KnueHTa 1 npesycmo-
TpeHHble HacTosWMMM yenoBusMin SMS komanabl; ans LITO — T-koa KnuewTa. CpepcTsa gocTyna npu
ncnonb3oBaHuK B cuctemax 16O sBnstoTcs aHanorom cobcTBeHHOpyYHoM noanuck KnuenTa.
CyeT — HaHKOBCKW CHET (hU3NYECKOro NuLa, oTKpbITLI BaHkom KnueHTy B BantoTe Poccuiickont de-
[Zepaluu Unu MHOCTPaHHOI BanioTe Ha OCHOBaHMM 3akmio4eHHoro [loroopa cyeTa (3a UckmoyeHnem
cyeTa Ans pacyeToB ¢ ucnonb3oBaHnem KapTbi).
T-koa — VHAMBMAYaNbHbI KOA, ABNSAIOWLMIACS aHanorom cobcTBEHHOPYYHO noanuck Knuewta, npu-
cBanBaeMblii KnneHTy Ans coBeplueHus oTAeNbHbIX onepavui yepes LITO.
OneKTPOHHbIN AOKYMeHT (1) — [OKYMEHT, NpeAcTaBNeHHbI B 3NeKTPOHHO-LUdpoBOI hopme
B BuAe hanna unu 3anucu 6asbl AaHHbIX. ABTOPCTBO O[] NOATBEPXAAETCS UCNONb30BAHNEM CEaHCO-
Boro knioya. floctoBepHocTtb Of, noanucanHoro ACI v HanpaBneHHoro B baHk, cuuTaeTcs NoATBEPX-
[IeHHOM, ecnn BbINonHeHne BaHkoM ycTaHoBNeHHbIX npoueayp nposepki ACI faeT nonoxutenbHbIi
pesynbTar.
LITO — LieHTp TenedoHHOro obcnyxusanms.
SMS-BaHk-UHdo — cuctema guctaHUmoHHoro 6aHKoBCKOro 06CnyxXMBaHWs, NpeAHasHayeHHas Ans
obecneyeHns KpyrnocyTouHoro KOHTponst KNueHToM CoCTOSHUS CBOUX AE€HEXHbIX CPEACTB U OCYLLECT-
BIEHWS NNaTeXHbIX ONepaLyii NocpeacTBOM MOBUMBHOI CBS3M C MOMOLLbO TexHonorum obmeHa SMS-
coobLeHnsimu mexay baxkom 1 Knuentom.

11, 06wme nonoxeHus

111 Cuctembl VB n MB npeHasHauyeHbl Ans obecneyeHns KpyrnocyToYHOro KoHTpons Knuek-
TOM COCTOsIHUS cBOWX KapT/CYeToB, BbINYLLEHHbIX/OTKPbITLIX B BaHke, a Takxe ans cosep-
LS onepavyii ¢ UCNonb3oBaHNeM ceTi VIHTEpHET 1 MOBUMbHOI CBA3M.

11.2. Moakntoyerme k cuctemam Wb n MB ocyLyecTnseTcs ¢ MOMeHTa 3akntoyenuns florosopa.

11.3. MpepocTaenenune yenyr Vb u MB npoussoauTcs no BceM 6aHKOBCKUM kapTaMm M cyeTam
KnueHTa, oTkpbITbiM B BaHke. Mpu Bbinycke HOBOI KapTbl KnneHTy unu oTkpeiTuM cyeta B
BaHke, OHM aBTOMaTUYecky 06aBMATCS K CNUCKY KapT ¥ CYETOB, NO KOTOPbIM NPOU3BO-
[uTes npegoctasnexue yenyr Cuctems B pamkax florosopa.

11.4. Onnata KOMUCCUOHHOTO BO3HarpaxaeHus baHka 3a coBepluieHne onepauuii B Cucteme
NpoON3BOAATCS B COOTBETCTBUM C Tapudamu, AeACTBYIOLAMI Ha AATY CIUCAHNS KOMUCCHMN.
Komuceus Baumaetcs B Bantote Cyetal KapTbl, ¢ KOTOPbIX CNUCHIBAETCS CyMMa onepavum
B [leHb CTIMCAHUS CYyMMbl OnepaLuu, ecni uHoe He npeaycmotpero Tapudamu. Ecnn Ba-
nioTa, B KOTOPOW YCTaHOBMEHa KOMUCCHS, OTIMYaeTCs OT BanioTbl CyeTa, TO Npy cnucaHum
KOMUCCHM OCYLLECTBNSETCS KOHBEPCUS CYMMbI KOMUCCUM B BanioTy CyeTa no kypcy baHka
Ha fieHb CNUCaHMs.

1.1.5. KnuneHT fomkeH ncnonb3osath ANns AocTyna:

— k cucteme «MHTEpHeT-6aHK» — annapaTHO-NPOrpaMMHbI KOMMIEKC, COOTBETCTBYIOLNI
cneaytowmm Tpebosanusm: npoueccop — Pentium 333 MIy 1 BbiLLe, onepaTuBHas NamsTh
64 M6 1 6onbLue, onepaumoHHas cuctema Microsoft Windows 98/ME/2000/2003/XP, UHTep-
HeT-6pay3sep Internet Explorer Bepcuit 8.0-10.0, Google Chrome Bepcun 27, Mozilla Firefox
Bepcun 21.1, Opera Bepcum 12.15, Safari Bepcuu 5.1, aHTUBMPYCHas 3aLuuTa ¢ 06HOBNEHU-
AMU U NINLEH3NEN.


http://www.mtsbank.ru
http://www.mtsbank.ru
http://www.mtsbank.ru

1.1.8.

1.2.3.

Kk cucteme «MobunbHbI 6aHk» — MobUNbHbINA TenedoH ctaHaapta GSM. loctyn k Cucte-
Me MOXeT OCyL|ecTBAATLCS Yepes crneaytoLme kaHansl cessun: GPRS/WAP/CDMA/Wi-Fi;
¢ MoBUNbHbIX YCTPOIACTB, paspaboTaHHbIX Ha NnaTdopMeHHbIX pellenusx i0S, Android,
Windows Phone.

Onnara ycnyr OnepaTtopa COTOBOW CBS3u OCyLLecTBNseTcs KNMeHTOM Ha 0CHOBaHWM [0-
roBOpa, 3aKmio4eHHoro Mexay Knuentom n Onepatopom COTOBOI CBS3W, U He SBNSETCS
npeamMeToMm HacTosiero florosopa.

KnueHT 06si3yeTcsi caMocTosTeNbHO 1 3a CBOW cyeT 06ecneynTb COOTBETCTBUE UCMONb-
3yeMOro annapaTtHo-nporpamMMHOro KoMnnekca ykadaHHbIM Bbille TpeboBaHuaM, a Takxe
AOCTYN B ceTb VIHTEpHET.

BaHk 1 KnueHT npuaHatot, yto cuctembl B n MB siBnsitoTcs AoctaTouHbiMK Ans obecneye-
HUS HagexHon paboTbl Npu Npueme, nepegaye, 06paboTke U xpaHeHUM nHdopMaumm, Ans
3aLLMTbI MHOPMALMN OT HeCaHKLMOHMPOBAHHOTO A0CTYNA, NOATBEPXKAEHWS NOAMHHOCTY
1 aBTOpCTBa COBEpLIAeMbIX Onepavyii, a Takke Ans pasbopa KOHPAUKTHBIX CUTYaLMil o
HIUM. CTOPOHbI AOBEPSIOT UCMONb3yeMOMy nporpammHomy obecneyenmto VB n MB.

Mpaso Ha gocTyn u pacnopsikexue b n Mb npegoctaBnsieTcs Tonbko KNueHTy NnyHo.
BaHk ocyLiecTBnsieT MHopmupoBaHue KnneHta o kax o onepawmu, COBEpLUEHHON C UC-
norb30BaH1eM 3NeKTPOHHbIX CPEACTB Nnatexa, B nopsiake, yctraHoeneHHom O6Lyumi yc-
NOBUSIMW KOMMNEKCHOro 06¢nyxuBaHus puandecknx nuy B MAO «MTC-BaHk».

KopoBasi aata MOXeT ycTaHaBNMMBATbCS MMM W3MEHATbCS CaMoCTosTeNnbHO KnueHTom
B cuctemax «MobunbHblit 6aHk» U «/HTepHeT-6aHk» Nnbo npu obpawenun Knuexta B
LITO. BaHk MOXeT camMocTosTeNbHO MHULMUPOBATL 3BOHOK KnneHTy Yepes LITO ans ycta-
HoBku KogoBoit faThl. KogoBas aata coctout u3 8 undp, 3aBefeHHbIx KnueHTom. Kogosas
AaTa He [lOMKHa coBnagaTh ¢ AaTol poxaeHns Knuewta B niobom dopmare (JAMMITTT,
TTrrAOMM, MMITTTAL v 7.4).

Mpw ycTaHoBke/u3meHeHun KopoBoit fatbl Yepes cuctemsl MB/MB Batk Hanpasnsiet Knu-
€HTY yHuKanbHblit SMS-Kntoy Ha OcHoBHOI HoMep Mo6unbHoro TenedoHa Ans nocneayto-
Lyero BBofa ¥ NoATBEPXAeHUS KoaoBoi AaThl.

Mpu ycTaHoBke/u3meHeHun Koposoit fatel yepes LITO KnuenTy HanpasnsieTcst KoHTponb-
Hblit kog B SMS-coobLeHnn no OCHOBHOMY HOMePY MOBUbHOTO TenedoHa nocse NPOXox-
neHus KnueHTom npoueaypsl ayTeHTudmkaumn. KoHTponbHbIi kod BBOAUTCS KnneHtom
ANs nocnefyloLero BBofa 1 noaTepxaeHUs Kogosow fatbl.

Ecnu y KnueHta Bo3HMKnu1 nogo3penns B komnpometauuv Kofosoi aatsl, To KnueHT 065-
3aH He3aMeAnuTeNnbHO OCYLEeCTBUTbL AeACTBUS ANs nameHeHns Kogosoi aathl. KnueHt
06s3yeTcs obecneunts GesonacHoe xpaHeHue KofoBoW AaTbl M ee He[OCTYNHOCTb Afst
TpeTbux nuu. KnueHt He fomxkeH coobjate Koposyto aaty cotpynHukam banka n/unm Tpe-
TbUM NULaM.

HocTtyn k cucteme b n Mb

Jloctyn B cuctemy UMb n MB ocywecTBnsieTcss Ha OCHOBAHUN KOPPEKTHO BBEAEHHbIX
CpepcTe foctyna. KnueHT Bnpase npefycMoTpeTb B COOTBETCTBYIOLWMX HAcTpoitkax Cu-
cTeM A0NoNHUTENbHOE NOATBEPKAeHWe BBeAEHHbIX CpecTB AocTyna nyTem BBofa SMS-
Knioua, HanpaBnsiemoro bankom Ha OcHOBHOI HoMep MobunbHOro TenedoHa. B cnyyae
HesepHoro BBoaa Cpeacts foctyna umunu SMS-Knioua, HanpaenenHoro bakom Ha Oc-
HOBHOW HoMep MobunbHOro TenedoHa (ecnu KnueHT BbiGpan cooTBETCTBYIOLMIA CNOCOE
AonomnHUTenbHoro noaTeepxaeHns Cpeacts goctyna) Bxog B cuctemy MB u Ub HeBo3-
MOXEH.

Cpeactsa goctyna B cuctemy b n MB, a Takxe agpecHyto cebinky ans arpyski M Ha mo-
6unbHbIA TenedoH KnueHT nonyyaet B SMS-coobueHnu, Hanpaensiemom baxkom nocne
3akntoyeHns florosopa. Mo 3anpocy Knuexta CpefcTaa gocTyna MoryT 6biTh HanpasneHb
NOBTOPHO.

Loctyn KnueHTta B cuctemy UB ocylyecTsnsieTcs Yepea cnewuanbHo BbifeneHHbIR B CeTH
/HTepHeT caiiT baHka — www.online.mtsbank.ru.

1.2.4. foctyn KnueHta B cuctemy MB ocyLjectensietcs nytem 3arpysku MM Ha MoBunbHbIN TenedoH

1.2.7.
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yepe3 WEB 6paysep mobunbHoro Tenedona. MM moxeT 6biTh 3arpyxeHo KnueHTom camo-
CTOATENbHO C:

oduumansHoro caita baHka www.mtsbank.ru;

App Store (Ans BnagenbLes ycTpolcTs Ha nnatdopme iOS);

Android Market (ans Bnagenbles ycTpoicTs, paboTatomx Ha nnatdopme Android).
WINDOWS PHONE Market (ans Bnapenbles ycTpoicTs, paboTatowmx Ha nnatgpopme
WINDOWS PHONE).

B cnyuyae ycnewHoit aBTopusaumu B cucteme Vb Ha OcHoBHOW Homep Mo6unbHOro Tene-
thoHa KnueHTa Hanpaensietcs SMS-yBegomneHue ¢ nHhopmaLmeil 0 BXOAE B CUCTEMY.
Mocne nepeoro Bxoaa B Vb u MB Knuenty npepnaraetcs nsmenuts Cpefctea goctyna
(NMorun v Maponbk). CmeHa NoruHa ocylecTBnsieTcs no ycmoTpeHuto KnuenTa, cmeHa Mapo-
ns sBnsieTcs 0653aTeNbHON.

Cnoco6bl aBToMaTM3aumu HanpasneHns CpeacTs foctyna B baHk:

Mpm ocyLiecTBNeHUM Bxoaa B cuctemy «MobunbHbIin 6aHky:

KnueHT Bnpase yctaHoButb Kop foctyna B cucteme MB, koTopblit npeacTaBnsieT coboi
YHUKanbHYI0 YeTbipexaHayHylo nocneaoBaTenbHoOCTb Ludp, no3Bonsiolyto KnueHTy aTo-
MaTu3vpoBaTh Hanpasnene B baHk CpeacTs JocTyna npu OCYLLECTBNEHUM BXOAa B CH-
ctemy MB.

B cnyyae ecnu MobunbHoe ycTpoitcTBo KnneHTa noaaepxuaeT TEXHONOIMIo pacnosHasa-
HWst oTneyaTkoB nanbues (Touch ID), To KnueHT BnpaBe aBTOMaTU3NpOBaTh HanpaBneHue
B8 baHk CpeficTB 4OCTYNa Npy ocyLiecTBREHUN BXofia B cuctemy MB nyTem akTuBaLum BXo-
Aa no oTneyaTky nanblia, BBeAEHHOMY B MOBUnbHOM ycTpoiicTae. Mpu Boibope KnueHTom
AaHHoro cnocoba aBTomaTu3alum Bxoaa B cuctemy MB Batk He ocywecTensieT obpaboTky
1 XpaHeHue oTneyaTkos nanbLes KnueHTa, pacnosHaBaHue oTneyatka nanbla ocyLiecT-
Bnsietcs 6e3 yyactus baHka MOGUNbHBIM YCTPOICTBOM,

[Mpu ocyLiecTBNEHUN BXOAA B cUCTEMY «/HTEpHET-6aHK»:

KnueHT BnpaBe oCywlecTBUTb NPUBA3KY YYeTHOI 3anuck KnueHta B couuanbHoi cetu,
no3BONsIOLY0 B AanbHelweM npu xenaHun KnueHta ucnonb3oBatb y4eTHble [aHHble
coluanbHoli CeTu B kayecTse cnocoba aBTomatu3auuu Hanpasnexust CpeAcTs gocTyna
B baHk npu ocyLwjectenenum Bxoaa B cuctemy Ub. Mpu Boibope Knnextom aaHHoro cnocoba
aBTOMaTu3aumu Bxoaa B cuctemy Wb, bank HanpaBnsieT KnueHTy yHukanbHbin SMS-Kntoy

1.2.10.
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Ha OCHOBHOIA HOMep MOBUNbHOTO TenedoHa Ans AOMONHUTENBHOTO NOATBEPKAEHUS Ha-
mepeHus Knuenta HanpasuTe B baHk CpeacTtBa gocTtyna Ans Bxoaa B cuctemy Ub.

[Mocne nsTUKpaTHOrO HEBEPHOTO BBOAA CPEACTB A0CTYNa BXOA B cucTemy Wb unu MB 6no-
kupyetcs. Pasbnokuposka goctyna B Cuctemy Wb u MB nponssoauTcs aBTomMaTuyecku
yepes 15 MMHYT nocne HeBepHoro BBoAa CpeacTs gocTyna.

Mpu yTepe CpeacTs goctyna nx 6rokuposaHne nponssoamtcs B oducax unu B LITO baHka;
NoBTOpHasl BblAaya Npou3BoauTCs B oducax, 6aHkomatax v ycTpoiicTBax camoobenyxu-
BaHust banka unu B LITO. Mpn noBTOpHOI Bblaaye feiCTBUE paHee BblLaHHbIX CPeacTs
AoCTyna npekpatlaeTcs.

MosTopHas Bbigaya cpeacte goctyna B LITO ocywecTtBnsetcs asyms cnocobamu: nubo
KnneHT camocTosTenbHo ycTaHaBNMBaeT HOBbIE CPeACTBA OCTYNA C UCMONb30BaHNEM aB-
TomaTuyeckoi cuctemsl IVR, nubo nytem Hanpaenenus baxkom npu obpaiyeHnn Knuenta
B LITO HoBbIx cpeacTs gocTyna Ha OCHOBHO HOMep Mo6unbHoro TenedoHa KnueHta.
KnuneHT MOXeT NHULMMpOBaTb BOCCTaHOBMEHME cpeacTB gocTyna k cuctemam b n Mb Ha
caitte UMb n B MobunbHoM npunoxeHnn banka 6e3 npoxoxAeHNs aBTopu3aLm B cuctemax.
KnueHT Bnpase B No6oe Bpems camocTosTenbHo M3MeHnTs Cpeactsa focTyna B Cuctemb!
V1B n MB B MeHIo «HacTpoitku» JaHHbIX CUCTEM NOCNE NPOXOXKAEHNS NPOLeAYpbl aBTOpU-
3auum.

1.3. MpoBeaeHue onepauuit B cuctemax Ub nu Mb

1.3.1.

1.3.10.

[ins noaTBEpXAeHNs NnaTexXHbIX onepauui nocpeacTeom cuctem Ub n Mb y KnueHta He-
obxoaumo BBecTM SMS-knitoy unu Kogosyto faty (B cnyyae Bbibopa KnueHtom Kogosoit
[JaTbl B ka4ecTBe AONONMHUTENBHOTO CPEACTBA NOATBEPXKAEHNS onepaluii B cuctemax Mb
1 MB). Mo onepauusim B Cuctemax Mb u Ub Ha cymmy ao 10 000 py6neit BaHk Bnpase He
Tpe6oBaTb A0NONHUTENBHOTO NOATBEPKAECHNS.

SMS-kntoy npepocTansietcs KnueHtam B aBTOMAaTMYECKOM pexume B MOMEHT hopmMupo-
BaHWs pacnopskeHnst Ha CoBepLLEeHUe NnaTexHow onepatun Ha OCHOBHO HoMep MOBUIb-
Horo TenedoHa Knuexta.

MpasunbHocTb SMS-kntoya / KopgoBoit aatbl nposepsieTcst BaHkoM B MOMEHT COBEpLLEHNS
onepauyum.

Cpok aeincTeust SMS-knioya coctaBnsieT 6 MUHYT C MOMeHTa (DOPMUPOBAHUS €ro CUCTEMON
WB unun MB.

BaHk BnpaBe M3MeHsTb nepeyeHb onepauuin, noaTeepxaaembix SMS-knoyamu/Kogosoit
[naToi.

BaHk BnpaBe ycTaHaBNMBaTh OrpaHUieHinst Ha CyMMbl onepaLiiii, COBEpLUIAEMbIX B CUCTEME
VB 1 MB.

MpoBeneHue onepauuit B cucteme Wb nnu MB gomkHo ocyliecTBnsTbCs KnneHTom B CTpo-
rOM COOTBETCTBUM C HACTOSILYMMY YcrnoBusiMu. baHk Bnpase oTka3aTb KnueHTy B coBepLue-
HWM OMepaLyK, He COOTBETCTBYIOLLE HACTOALLMM YCNOBUSM, A0roBopy 6aHKOBCKOTO cyeTa
UNK [eicTByloLeMy 3aKoHOAaTeNbCTBY.

B cnyyae yTpaTbl u/unu nosiBNeHUs NoA03pexuit o komnpomeTaluu CpeacTs 4oCTyna unu
SMS-knioueit/KopoBoit aaThl, 1160 0BHapyXeHUs He3aKOHHO NPOBOAMMBIX OnepaLuil B cu-
cteme UB unn MB, KnueHT 06s13aH HemeineHHo uHchopmupoBatb 06 3Tom BaHk B nopsizke,
ycTaHoBneHHOM OBLWKUMM yCROBUAMU KOMNNIEKCHOTo 6aHKOBCKOro o6cnyxnBaHns du-
3uyeckux nuy B NMAO «MTC-BaHk».

KnneHT HeceT NomnHyio 0TBETCTBEHHOCTb:

3a xpaHeHue CpeAcTs A0CTyna 1 0GecneynBaeT ux HefoCTYNHOCTb ANS TPETbUX NN

3a BCe onepaumu, coBepLueHHble B cuctemax Vb unu Mb, a Takxe 3a ybbiTku, KOTOpbIE MO-
ryT BO3HUKHYTb B peaynbTtate ucnonb3oBaHus Knuextom cuctem U6 unu MB o MmomeHTa
nony4yenus BaHkom nucbMeHHoro 3assnenus Knuexta o komnpomeTtauum CpeacTs AocTy-
na unn SMS-kntoyeit, 6o obHapyxeHNs He3aKOHHO NPOBOAUMBIX OnepaLui B cucTeme
VB unu MB B nopsiake, yctaHoBneHHOM OBLMMM yCNOBUSMM KOMNNEKCHOTO 6aHKOBCKO-
ro o6enyxuBanus usndeckux nu B MAO «MTC-BaHky;

3a NpaBUNbHOCTb PEKBU3UTOB, Yka3aHHbIX Npu NPoBeAeHUM onepauy. B cnyyae, ecnv one-
pauys 6bina nponsseaeHa baHkoM no pekBuanTam, owmMBoyHo ykasaHHbIM Knuentom, Knu-
€HT camocTosTeNnbHO oGpalyaeTcs k nonyyaTento nnarexa ¢ Lenblo Bo3spata AeHeXHbIX
CPEACTB VNV NPOBEAEHNS UHBIX MEPONPUATIN NS UCTIPABNEHNS CIOKMBLLENCS CUTYaLNM.
BaHk BnpaBe ycTaHaBnMBaTb OrpaHUYeHNs Ha CyMMy Onepaliyuii, coBepLuaembix KnueHTom
B cucteme Wb unu MB; otkasatb KnueHTy B coBepLueHum onepauui, B cnyyae obHapyxe-
HWS onepaLuil, He COOTBETCTBYIOLMX HACTOALLMM YCNOBUAM UMK AeACTBYlOLEeMY 3aKOHO-
[naTenbCTBy.

OrpaHuyeHue poctyna k cuctemam Ub n Mb

KnueHT ynonHomoumnBaet baHk B cnyyae komnpometauun Cpeacts goctyna unu SMS-
knioyei/Koposoit aatbl N0 o6HapyXeHUst He3aKOHHO NPOBOAUMBIX OnepaLuit unu Bo3-
HUKHOBEHMS y BaHka Noj03peHnii B He3aKOHHOCTU MPOBOAUMBIX MOCPEACTBOM cucTeM MB
unn MB onepauuit, npuoctaHoBuTb foctyn Knuenta k cuctemam UB unu MB v He ncnon-
HSITb €ro PacnopskeHNsi 40 MOMHOTO BbISICHEHWSI 06CTOSTENbCTB.

BaHk BnpaBe Np1oCTaHOBUTb AMCTaHLMOHHOE 06CnyxuBaHue Knuexta B cucteme UG unm
MB B oiHOCTOPOHHEM Mopsizike, ecnivt KNueHT HapyluaeT nopsifok UCNoNb3oBaH!s CUCTEM,
npeaycMOTPEHHbIN HACTOSILYMMIU YCNIOBUSMM.

1.5. JlononHuTenbHbIe yCNoOBUA

1.5.1.

VameHeHne w/vnu gononHeHne Ycnosuid uimnu Tapudos ocyliecTBnseTcs B nopsiake,
ycTaHoBNeHHoM OBWUMKU YCTOBUAMW KOMMMEKCHOro GaHKOBCKOro oGcnyXuBaHus
dusnyeckux nuy B MAO «MTC-BaHk».

1.5.2. BaHK He HeceT 0TBETCTBEHHOCTb!

B CNyyae BO3HUKHOBEHWS CMOPHbIX CUTYaLuii BCreACTBUE HEBbINONHEHUs KnueHToM yc-
nosui [loroBopa, a Takxe BO BCEX CMy4asx, Korja Takue CUTyaLum HaxoasaTcs BHe cdepbl
KOHTponsi BaHka;

3a TEXHUYECKoe COCTOSIHWE KOMMbloTEpHOTo 0BopyaoBaHus M MoGUNbHOrO TenedoHa
KnneHTa, BO3MOXHbIE MOMEXW Ha NUHIAM CBA3U, NNIOXOE COEANHEHUE UMW HEBO3MOXHOCTb
YCTaHOBUTb COEAMHEHME, OTKNIOYEHIUE SNEKTPOIHEPTUM U [ipyTue, He 3aBucsilume oT baHka
NPUYMHBI, fAenaloLLlne HeBO3MOXHbIM ucnonb3osanue cuctemsl B unu Mb Knuentom;
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B cnyyae HenonyyeHns Knnentom SMS-coobLueHmit B CBA3N C TeXHUYECKUMU Npobnemami,
B TOM Yucne no BuHe OnepaTopa COTOBOI CBA3MN, a TakXe B Cry4yae, ecrivt 370 06ycnoBneHo
NpUYMHAMK, HE 3aBUCALLMMM OT baHka;

N0 NPETEH3NAM NUL, — BriaaenbLes HOMePOB MOBUNbHbIX TenedoHOB, ykadaHHbIX KnueH-
TOM B 3asiBNeHny;

3a HeWcnomnHeHne UNu HeHaznexalyee ucnonHexue 3 B cnyyae HapylleHus Knnentom
ycnosuit [loroBopa, cBA3aHHbIX C NOAroToBKoW 1 nepeaaveit 31 B baHk;

3a CBOEBPEMEHHOE 03HaKOMMEHMe C NonyyaeMbiMi 0T BaHka yBeOMNeHUsIMY 0 NpoBefe-
HWUW onepaumi B cucteme UB;

3a yLep6, BO3HMKLLWA BCNEACTBIUE HAapYLLEHUS CUCTEMbI 3aLyUTbl MHGOPMaLK He Mo BUHe
BaHka.

B cnyyae BO3HUKHOBEHWsl y BaHka TexHU4Yeckux HeucnpaBHOCTEW Unu Apyrux o6eTos-
TeNbCTB, NPENSATCTBYIOWMX MCNONb3oBaHmMio cuctem Ub unu MB unu obecnedyenuto Tpe-
Gyemoro ypoBHsi 6e30nacHOCTY NPOBEEHNs onepaLuii, B TOM Yucre U3MeHeHne [eicTy-
folyero 3akoHoaatenbcTBa P®, BaHk BnpaBe B OAHOCTOPOHHEM MOPSIAKE MPUOCTAHOBUTH
Ha HeonpeJeneHHbI CPOK COBEpLUEHWe onepaLyii nocpeacTsom cuctemy U6 unu MB 6e3
npeaBapuUTeNnbHOro yseaoMnenus Knuenta.

KnueHT 06513aH nopaepxmnBath B pabouem cocTosiHi OCHOBHO HOMep MOBUMBHOTO Tene-
toHa, npefocTaBneHHbIt B baHk, a Takxke obecneynBaTb BOIMOXHOCTb NonyyeHns SMS-
€006LLeHNiA (B T4. C KOPOTKNX HOMEPOB) Ha Yka3aHHbI HOMep.

B cnyyae uameHenns OCHOBHOrO HoMepa MoGUNbHOMO TenedoHa, NpeaocTaBNeHHoro B
BaHk ans nonyyenns SMS-coobLyeHnit, cBs3aHHbIX ¢ ucnonb3oBaHnem cuctem 6O, Knu-
€HT 0653aH B MakcuManbHo KOpOTKMe CPOKM NUCbMEHHO yBEAOMUTb 06 9ToM BaHk 1 co-
061LMTb HOBbIN OCHOBHOM HOMEp MOBUbHOrO TenedoHa. ameHeHne OCHOBHOMO HoMepa
MOGUMbHOMO TenegoHa NPOU3BOANTCS Ha OCHOBaHUM 3asBreHus KnueHTa, nofaHHoro B
BaHk, B ToM yucne ¢ ucnonb3osaHnem Cuctem «MHTepHeT-baHky 1 «MoGunbHbIA GaHK»,
GaHKoMaToB ¥ TEPMUHATOB.

KnueHT 06s13aH perynsipHo ocyljecTensTh Bxoa B Cuctemy UB ¢ Lenbio o3HakomneHns
C onepavusiM1 COBEPLUEHHBIMYU C UCTIONb30BaHMEM 3MEKTPOHHbIX CPEACTB nnaTexa.
KnueHT 06s13yeTcst obecneunts GesonacHoe xpaHeHne CpefcTs foctyna B cuctemy Vb u
MB 1 UX He[OCTYNHOCTb ANS TPETLUX NN,

KnueHT 06s3aH y6eanTbes, YTO Ha YCTPONCTBE, C KOTOPOTO OCYLECTBASETCS AUCTaHLM-
OHHOe GaHKoBCkoe 06CNyxXMBaHUe, YCTAHOBNEHO W (YHKLMOHMPYET aHTUBMPYCHOE Npo-
rpaMmHoe obecneyeHme.

KoppekTHasi pabota MOGUILHOMO NPUMOXEHNS He FapaHTUpYeTCs Ha cMapToHax 1 nnak-
LweTax ¢ MoAMMULMPOBAHHbBIM NPOrpaMMHbIM 06ecneyeHrem.

BaHk He HeceT OTBETCTBEHHOCTb 3a Miobble OnepaLyu, CoBepLIeHHbIe Ha CMapT(oHax 1
nnaHweTax ¢ MOANMULMPOBAHHbIM NPOrpaMMHbIM 0BecneyeHnem.

YCNOBUA NPOBEJEHUA BEAHKOBCKUX OMEPALIMA U NONMYYEHUS
AOCTYNA K BAHKOBCKUM YCNYTAM YEPE3 LITO.

LITO npepHasHayeH ans obecneyeHus KpyrnocyTouHoro 6aHkoBckoro obcnyxmsaxus Knu-
€HTOB N0 TenedoHy Yepesa onepaTopa Unu B aBBTOMaTUYECKOM PEXIUME C UCNONb30BAHNEM
CUCTEMbI NPE/IBAPUTENBHO 3aNUCaHHbIX FONOCOBbIX COOBLYEHNI, BbINOMHSAOLLEN BYHKLUIO
MapLupyTu3aLum 3BoHkoB baka (IVR).

Mpw obpaweHnn Knuenta B LITO ncnonbayetcs TenedoHHblit T-koA. T-kof nepepaetcs ¢
npeocTaBneHneM cneluanbHbiX KOHBEPTOB Unu Hanpasnsetcs baxkom Knunenty B SMS-
coobLeHnn no OcHOBHOMY HOMepy Mo6UnbHOro TenedoHa. T-kof SBNSETCS aHanorom
cobcTBeHHOpYYHOM noanuck KnueHta.

B LITO KnueHT MoxeT coBepLuaTh CieAytoLLMe onepaLyuu v nony4aTtb AOCTYM K CeAyoLwum
GaHKOBCKMM ycryram: HchopmupoBaHue o MnatexHom numute KapTbl, MUHU-BbINUCKA MO
Kapre, 6nokupoBaHue/pasbnokupoBatne KapTbl, 3ameHa T-koga, a Takxe K Apyrum ycny-
ram, nepeyeHb KOTOPbIX yCTaHaBNMBaeTCs baHkom no cBoemy ycMoTpeHuio. Yepes onepa-
Topa LiTO KnueHT moxeT 3abnokupoaTe KapTy, 3aka3aTb 3ameHy T-koaa, nonyuntb KoH-
TPOMbHbIA KOA, YCTAHOBUTL W/MnK M3MeHUTb KofoByto AaTy, yCTaHOBUTb /WK M3MEHNTb
MWH-koa, n3ameHnTs OcHoBHOM HOMep MOBUNBHOTO TenedoHa, NoNy4nTb MH(OPMaLWIo O
MnaTexHom numute KapTbl, NofaTh 3asBeHne Ha NOAKNIOYEHUE/OTKIIYEHNE JONOMHM-
TeNbHbIX ONUWIA, NoaaTh 3asBneHne 06 U3MeHeHUn Homepa TenedoHa NS HauuCneHus
BO3HarpaxAeHuit (NP1 HanM4nM TEXHUYECKON BO3MOXHOCTH).

B uenax nogkntouenus/otknioueHns onynuin «<MobunsHasy, «LLonuHry, «HakonutenbHas+»,
«MyTewecTsus», KnneHT BBOANT HanpasneHHblit baHkom Knuenty B SMS-coobieHnm no
OcHoBHOMY HoMmepy MobunbHoro TenedoHa, ykasaHHomy KnueHtom B 3asenenun SMS-
KoY, KOTOPbIV ABNSIETCS aHanorom cobCTBEHHOPYYHOI NoAnucy KnuexTa ans noakniove-
HUS/OTKNIOYEHNS BbllLeyKa3aHHbIX onyui yepes LITO.

KnueHT MoXeT coBepLuaTh onepawyuu no c4eTy v nonyyatb J0CTyn k GaHKOBCKUM ycnyram
yepe3 LITO nocne cootBeTcTBYlOWEN ayTeHTUdMKALMK. KNneHT cornatuaeTcs ¢ TeMm, 4To
ucnonb3oBanue B LITO T-Koga v uHbIX NpedycMoTpeHHbIx JoroBopoM Ansi MCnonb3oBa-
Hus B LITO aHanoro cobCTBEHHOPYYHOM NOANKCH, IBNISIETCS HAaANexXalyel 1 4OCTaToOYHOM
uaeHTudmkaumen Knuenra.

KnueHT cornawaeTcs Ha nepeaady/nonyyeHne pacnopsikeHui, NopyyeHuin nmnu nHgop-
MaLuu No NUHUAM TenedOoHHON CBA3M (BKMioyasi MOBUNbHbIE W UHble BUAbI TenedoHHOM
CBSI31), 0CO3HaBas, YTO NUHUM TenedoHHOI CBS3N He ABNATCS Ge3onacHbiM kaHanom
CBSI3W, @ TaKXe COrnalaeTcs ¢ TeM, 4To baHk He HeCeT OTBETCTBEHHOCTM 38 BO3MOXHbIE
PUCKM, CBSI3AHHBIE C HApYLIEHNEM KOH(UAEHLMANbHOCTY ¥ BO3HMKAIOLLME BCIEACTBUE UC-
Nomnb30BaHUS NUHNI TenedoHHON CBA3M.

KnueHT cornatwaetcs ¢ Tem, Yto baHk He HeceT OTBETCTBEHHOCTY 38 BO3MOXHbIE yObITKM,
noHeceHHble KnueHTom B cBA3n ¢ ucnonb3oannem LITO (B Tom uncne ybbITkM, NOHECEH-
Hble B CBSI3W C HENpaBOMEpPHbIMW AENCTBUAMU UnK Ge3felicTBUEM TPETLUX ML), 3a Uc-
Knto4eHnem yBbITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO HEMPaBOMEPHbIMU [ENCTBUAMN UMK
6espeiicTenem baxka.

BaHk Bnpase B nto6oe Bpemsi no cCOBCTBEHHOMY YCMOTPEHHIO M3MeHSATh Habop onepauuit u/
unu yenyr, npepoctasnsiemblx Knuenty yepes LITO, a takxe 6e3 npeasaputensHoro yee-
AomneHus [lepxatens kapTbl MONHOCTbIO NPEKpaTUTL ee paboTy unu oTkasatb KnueHty
B COBepLueHun onepaumii B LITO.

28.

29.

2.10.

3.1

3.2.

3.3.
3.4.

3.5.

3.6.

3.7

3.8.

3.9.

3.10.

CoBepLueHue aeicTauit, TpebyloLmMX NOATBEPXKAEHNS MyTeM NpOCTaBneHUs aHanora cob-
CTBEHHOPYYHOI NOANMCH B pamkax cucTembl LITO JOCTYNHO TONBKO B pamkax [0roBopoB Ha
BbIMyCK ¥ 06CNYxKMBaHWE GaHKOBCKMX KapT.

KnueHT BnpaBe nony4ntb AOKYMEHT, cocTaBnerHbil B L{TO, Ha BymaxHoM HocuTene npu
nnyHom obpateHun B BaHk.

KnueHT Bnpase nonyunte Cpeactsa goctyna k cuctemam Ub n MB yepes LiTO B nopsiake,
NpeAyCMOTPEHHOM MYHKTOM 1.2.9 HacTOALLMX YCMOBMIA, NPU YCNOBUM NPOXOXAEHNS NpO-
LieAypbl ayTeHTUDMKAL M.

YCNOBUA NPOBEJEHUA BAHKOBCKUX OMEPALIMA U NONMYYEHUSA
AOCTYNA K BAHKOBCKUM YCNYTAM YEPE3 SMS-BAHK-UH®O
CucTema auctaHumoHHoro 6aHkoBckoro obcnyxuahus SMS-baHk-WMHdo npeaHasHave-
Ha Ans oBecneyeHnst KpyrnocyTo4HOro KOHTPONs KnueHToM COCTOSIHUS CBOUX AEHEXHbIX
CPEACTB M OCYLLECTBNEHWS NNATEXHbIX Onepawuit NocpeAcTBOM MOGUNbHOI CBS3N C NOMO-
Lbto TexHonorun obmeHa SMS-coobiennsmu mexay baHkom u KnueHTom (no OcHoBHOMY
HoMepy MoBunbHoOro TenedoHa ykasaHHomy KnueHtom B 3asiBneHun).

BaHk npegoctasnsiet KnueHty goctyn k ycnyre SMS-batk-WHdo, B Buge nopknoveHns
nakeToB YCNyr Ha OCHOBaHUW 3asiBNEHUs KnneHTa no kaxaow kapte / cyety, ykasaHHoMy
KnueHTom.

Mepeyenb ycnyr SMS-baHk-MHo, BXOAALLMX B COCTaB NakeTa, NOPSA0K 1 NEPUOANYHOCTL
cnucaHust komuceum yctaHasnmueaetcs Tapudamu barka. MakeT npefocTaBnsembix yenyr
MOXeT BbITb U3MEHEH N0 3asiBNEHMI0 KnneHTa (Mpy Hannummu TEXHUYECKOI BO3MOXKHOCTM).
Onnara ycnyr Onepatopa COTOBOW CBSi3u ocyllecTBnsieTcst KNueHToM Ha 0CHOBaHWM Ao~
roBOpa, 3aKmio4eHHoro Mexay Knuentom u OnepaTopom COTOBOI CBS3W, U He ABNSETCS
npeaMEeTOM HaCTOSLYEro JOroBopa.

KnueHT B cryyae Noaknio4eHUs no CBOel MHULMaTUBE NNaTHbIX NakeToB yCnyr ynnaynsaet
Komucevio 3a npepocTasnenue yenyr SMS-bank-UHdo B cooteTcTBuM ¢ Tapudamu, aei-
CTBYIOLLMMYU Ha MOMEHT ynnaTbl KOMACCUM.

KnueHT nopyyaet baHKy ocyLeCTBNATL CnucaHne KoMUCCM B pasmepe W Nopsiake, ycTa-
HoBNEHHOM Tapudamu, ¢ TekyLLEero cyeTa, ykadaHHoro B 3asiBneHun Knuexta, Ha 0cHoBa-
HUM KOTOPOTO NPOM3BEAEHO NOAKMIOYEHME yeryru, Ge3 AOMONHUTENBHOTO pacnopsKeHus
KnueHTa, B TOM Yucre 3a CHET KpeAUTHbIX CPEACTB, NPeAOCTaBNEeHHbIX BaHKoM.

Mopsnok NpeaocTaBneHus ycnyru onpeaensietcs B Tapudax ¢ yyeTom Noaknto4eHHoro
nakeTa ycnyr.

[MoaknioyeHre 1 OTKNIOYeHWe NakeTa NPON3BOANTCS Ha OCHOBaHWUM 3asiBneHus Knuewta,
nogaHHoro B cucteme «MHTepHeT-baHky, cucteme «MobunbHbIin 6aHk», obuce baHka, 6aH-
KomaTax 1 TepMuHanax, a Takxe npu obpauierun B LITO, ecnu BbileykasaHHble cnocobbl
NOAKNIOYEHNUS/OTKIIOYEHNS NakeTa NPefycMOTPEHbl COOTBETCTBYIOLMM MakeToMm ycmyr
cornacHo Tapucham. B cnyyae focpoyHoro pactopxeHns [loroBopa, U3MEHEHUs naketa
ycnyru unu otkasa ot yenyrn SMS-BaHk-MHdo AeHexHble cpefcTBa, NOCTYNMBLUME B CHeT
onnatkl ycnyri, Bo3Bpaty He nopnexar. Mpouesypa U3MeHeHUs paHee NoaKmio4eHHOro
nakeTa ocyLiecTBAsSeTCA NyTeM NoAayn 3asBneHus Ha NoAKMoYeHe HOBOTO nakeTa, npu
9TOM paHee NoAKMIoYEHHbI NakeT oTkNoyaeTcs 6e3 Bo3BpaTa KOMUCCUM, OhOpMIEHMe 3a-
SIBNEHWUs Ha OTKIIoYeHNe B AaHHOM criyyae He Tpebyetcs. Mpn U3MEHeHUM nakeTa unm ero
OTKIIYEHNM paHee NOAKMIOYEHHbIN NakeT YCNyr no kapTe (kapTam) oTknioyaeTcs Ha cneay-
IOLYMX YCTIOBUSIX: B CRyYae ecnn cyeT GaHKOBCKOM KapTbl, Yka3aHHOM KNMEHTOM, ABNSETCS
MCTOYHMKOM CMMCaHNsi KOMUCCUM ANt ONnaThl nakeTa YCnyr, NOAKMOYEHHOro Kk kapTe Ao
12.10.2015 1., npegocTaBneHune ycnyri npekpallaeTcs no Bcem 6aHKOBCKMM KapTaM, paHee
NOAKNIOYEHHbIM K AaHHOMY NakeTy YCNyr, CnucaHue KOMUCCHM Mo KOTOPOMY NPON3BOANTCS
co cyeTa 6aHKOBCKOI KapTbl, Yka3aHHOM KIMEHTOM, ANsi UBMEHEHUS/OTKIIOYEHNS.

B cnyyae nameHeHns OCHoBHOro HoMepa MobunbHOro TenedoHa, ykasaHHoro B 3asBne-
Huu, KnueHT 06513aH B MakcuMarnbHO KopoTKie CPOKM MUCEMEHHO YBeAOMMUTb 06 3ToM BaHk
1 co06LWKTb HOBbI OCHOBHOI HOMEp TenedoHa. NameHeHne OCHOBHOTO Homepa MoGUb-
Horo TenedoHa NPoM3BOAMTCS Ha OCHOBaHWM 3asBneHnst KnuerTa B ohucax batka.
KnueHT noaTepxaaer, uto nonyyeHHoe bankom SMS-coobLyeHne paccmatpusaetcs ban-
KOM Kak pacnopsikeHne Ha NpoBefeHue onepavum u/mnu npeaocTaBneHne MHpopmamum no
BaHkoBckuMm kaptam / cuetam Knuenta.

BaHk He HeceT 0TBETCTBEHHOCTb!

B cnyyae HenonyyeHns Knuentom SMS-coobLueHuit B CBA3N C TeXHUYECKUMU Npobnemami,
B TOM Yucre no BuHe OnepaTopa COTOBOI CBSA3M, @ Tak Xe B Cryyae ecniv 310 06ycnoBneHo
npUYMHaMK, He 3aBUCALLMMM OT BaHka;

B CNyyae BO3HUKHOBEHUS CMOPHbIX CUTYaLuil BCrIeACTBUE HEBLINONHEHUs KnueHToM yc-
nosui [loroBopa, a Takxe BO BCEX CMy4asx, Korja Takue CUTyalLum HaxoasaTes BHe cdepbl
KOHTpOnsi BaHka;

10 NPETEH3NAM N, — BnajenbLeB HOMEePOB MOBUMbHbIX TeNedoHOB, 3aperncTpupoBaH-
HbIx KnueHtom npu noakntoyeHnn SMS-bak-UHdo.

KnneHT HeceT NonHyio 0TBETCTBEHHOCTb:

3a BCe OnepaLyi, COBEPLLEHHBIE C cnonb3oBaHneM SMS-baHk-UHdbo, a Takxe 3a ybbiTkY,
KOTOPble MOTYT BO3HUKHYTb B pesynbraTe ucnonb3oBaHns SMS-bank-UHbo Ao MomeHTa
camocTosiTeNbHOM 6oKMPOBKYN ycnyru KnueHTom;

3a NpaBUIbHOCTL PEKBM3UTOB ONEpaLuK, ykasaHHbIX UM Npyu ee NPOBEAEeHNM, a Takxe npu
perucTpalyuu WwabroHos;

3a y6bITKN M (haKT pasrnalueHns 6aHKOBCKOW TailHbl, BO3HWKILME BCreacTaue gonycka Knu-
€HTOM TPETbUX WL, K UCNONb30BaHMI0 MOBUMbHOTO TenedoHa KnnenTa, no Homepy KoTopo-
ro npepoctasnstotces yenyrn SMS-bank-MHdo.



3.12. Onepavuu, 4oCTynHble B pamkax yenyrn SMS-bank-UHdo
3121, KomaHaebl, focTynHble KnneHTy B pamkax cepauca (B 3aBucumocTy o MakeTa ycnyr B cooT-

BeTCTBUM ¢ Tapudamu):

Homep ans otnpasku komaHa: +79167773331

KomaHgbl:

OnucaHne KOMaHAbI

KomaHgbl

CMC ot Banka

CnpaBKa 0 AOCTYNHbIX KOMaH4ax

CMPABKA
HELP

0

?

[Ins nonyyeHns cnpaeku 0 AOCTYMHbIX KOMaHAaX OTNpaBbTe COOTBETCTBY-
1oL 3aNpOC C COOTBETCTBYIOLLEN KOMaHAON, Hanpumep, Cnpaska.
[MepeyeHb AOCTYMHbIX KOMaHA 1 CNpaBKy No koMaHaam onpesensercs
nakeTom ycnyr B cooTBeTCTBUM C Tapudamu baHka.

0 — cnpaBka

1 — 6anaHc kapTbl

2 — MUHK-BbINUCKA

3 — BnokupoBaTtb kapTy

4 — pa3bnokuposaTb kapTy

5 — cnucok kapT

6 — cTaTyc kapTbl

7 — nocnepH1e Nokynku

8 — nocnesHme BblAauM Hann4HbIX

9 — kypc Baniot

10 — nHopmaLysi no kpeauTy

12 — npepocTaBneHe CnpaBkit 0 HaKoNNeHHbIX annax
13 — 3aka3 6oHycHbIX 6annos

14 — onnata ycnyr

15 — noaTBepANTL

16 — noakntouunTh asTonnatex MTC

17 — namenuTb aBTonnatex MTC

18 — oTkntounTb aBTonnatex MTC

20 — BbicTpasi onnata CoTOBOI CBS3N

Kpeaut **** nuMnT — yBenuyeHne KpeanuTHoro numMnuTa

MpegocTasnexue cnpaskit O LOCTYMHOM
naTexHoM nuMuTe

BAJTAHC
BALANCE
OCTATOK
OSTATOK
1

MpumeyaHme:

Ecnu y knuenTa 6onee 1 kapTbl, NOAKMIOYEHHDBIX K JAHHOMY CepBUCY, He0b-
XOAMMO BBECTM NOCNeAHNe 4 uudpbl HoMepa kapTbl, T. e. chopMUpoBaTL
KOMaHay Buga:

BANAHC ****

***¥* — nocneaHune 4 undpbl Homepa kapTbl

[ocTynHbiit ocTaTok Ans kapTsl VE ***1234: 4 031,88 RUB,
cobcTBeHHble cpeacTsa — 1031,88 py6., kpeaut 3000 py6.
HocTynHbiit aumuT Anst kapTel VE ***9876: 5 840,00 RUB;
CobceTBenHble cpegeTsa: 0,00 RUB; Kpeaut: 5 840,00 RUB

npeﬂOCTaBﬂeHMe MWHW-BbIMUCKK NO KapTe

BbIMUCKA
VIPISKA
VYPISKA
2
WIPISKA
WYPISKA

MpumeyaHme:

Ecnun y knueHTa 6onee 1 kapTbl, NOAKMIOYEHHBIX K AGHHOMY CEPBUCY, HE0B-
XOAMMO BBECTY NocneaHNe 4 Ludpbl HoMepa kapTbl, T. €. chopMUpoBaTh
KoMaHAy BuAa:

BbIMUCKA ****

**** _ nocneaHue 4 undpbl Homepa kapTbl

Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333> TRANSF MBRR
OWN RU

MMokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>MEGAFON(RAPIDA)
RU

Bbigaya HanuyHbix 1000 RUB; 09.04.2009 09:00:00;
ARKH.D.M.>MOSCOW RU

MMokynka 1000 RUB; 09.04.2009 09:00:00; 00333333>MEGAFON(RAPIDA)
Bbigaya HanuyHbix 1000 RUB; 30.03.2009 09:00:00;
ARHANGELSKIY>MOSCOW RU

Mp1oCTaHOBNEHME PACYETOB MO KapTe

cTon

STOP
BNOKMPOBKA
BLOK

3
3ABJIOKMPOBATb

lMpumeyaHme:

Ecnuy knueHTa Gonee 1 kapTbl, NOAKMIOYEHHBIX K AAHHOMY CEPBUCY, HE0b-
XOAMMO BBECTM NOcneAHne 4 uudpbl HoMepa kapTbl, T. e. chopMupoBaTL
KOMaHay Buga:

CTOn ****

**** — nocneaHune 4 undpsl Homepa kapTbl

Kapta VE***1234: nocTaBneHa B CTON-CNUCOK NONb30BaTENS
Kapta VE***1234: yxe Haxogutcs ¢ CTON-Cnucke nonb3osatens
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OnucaHne KomaHabl

KomaHgbl

CMC ot BaHka

OtmeHa NPMOCTaHOBMNEHNS pPAcYeTOB No KapTe

CTAPT

START
PA3BJIOKMPOBKA
4
PA3BJIOKMPOBATb

MpumeyaHme:
Ecnuy knueHTa 6onee 1 kapTbl, NOAKMIOYEHHbIX K AAHHOMY CEPBUCY, HE0b-
XO[MMO BBECTN NocneaHue 4 Ludpbl HoMepa kapTbl, T. €. chopMUpoBaTh

Kapta VE***1234: n3bsita 13 cTon-cnucka nonb3osatens
Kapta VE***1234: He HailAeHa B CTON-CNUCKe Nonb3oBaTens

KoMaHAy Buaa:
CTAPT ****
**** _ nocneaHue 4 undpsl Homepa kapTbl
lMpepocTaBnexne nHdopmaLum KAPTbI Cnncok AOCTYNHbIX KapT:
0 kapTax, No KOTOPbIM OKa3bIBAIOTCS YCAyrit CARDS VE***1234
5 EG***6789
lpepocTaBneHue cnpaskm O cTaTyce KapTbl CTATYC Cratyc kapTbl VE***1234:
STATUS AKTUBHA
6 3akpbiTa
MpumeyaHme: 3abnokuposaHa

Ecnuy knueHTa Gonee 1 kapTbl, NOAKMIOYEHHbIX K AAHHOMY CEPBUCY, HE0b-
XO[IMMO BBECTY NocnesHue 4 Lucpbl HoMepa kapTbl, T. €. chopMUpoBaTh
KomaHgy Buaa:

CTATYC ****

¥+ — nocnegHue 4 undpbl HoMepa kapTbl

lMpepocTaBneHne CnpaBkil 0 HAKOMMEHHbIX
6oHYCHbIX Bannax

Balb
BAJTbI
BALY
12

MpumeyaHme:

Ecnuy knueHTa Gonee 1 kapTbl, NOAKMIOYEHHbIX K AAHHOMY CEPBUCY, HE06-
XO[MMO BBECTY NocnesHue 4 Lucpbl HoMepa kapTbl, T. €. chopMUpoBaTh
KomaHgy Buaa:

qD *arx

**** _ nocnepaHue 4 undpbl Homepa kapTbl

[JlocTynHbIi ocTaTOK Ha GoHycHOM cyeTe And kapTel VE***1234: 100
6annos

3aka3 6oHyCHbIX HannoB K MCNONb30BaHNIO

Payb
3AKA3ATb
ZAKAZ

13

MpumeyaHme:

Ecnuy knuenTa 6onee 1 kapTbl, NOAKMIOYEHHDBIX K JAHHOMY CepBUCY, He0b-
XOAMMO BBECTM NOCNeAHNe 4 uudpbl HoMepa kapTbl, T. e. chopMupoBaTL
KOMaHay Buga:

{3 wee

***¥* — nocneaHune 4 undpsl Homepa kapTbl

PAYB xm

X — CyMMa 3aKa3biBaeMblx 60HyCHbIX 6annos

M — HOMEP CXeMbl MCMONb30BaHNs BOHYCHbIX 6annos
(1 — eanHoBpeMeHHas, 2 — LONTOCPOYHas!)

lpepocTaBnexne nHopmaLum no
Kpeauty

KPEOWT
CREDIT
10

lMpumeyaHme:

Ecnuy knueHTa Gonee 1 kapTbl, NOAKMIOYEHHbIX K AAHHOMY CEPBUCY, HE0b-
XOAMMO BBECTM NocneAHne 4 uudpbl Homepa kapTbl, T. e. chopMupoBaTL
KomaHgy Buaa:

[laHHble no kpeauTy: Cuet: 20 yndp Homepa cyeTa, kapTa: *1234

CraBka: __%; OcHosHoit gonr: ___ RUR; muHumanbHbii nnatex: ___RUR

KPELWNT ****

**** — nocneanune 4 undpsl Homepa kapTbl
MpenocTaBnexne MHOpMaLK 0 NOKynkax MOKYNKK Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333> TRANSF MBRR
no kapTe (nocnegHue 3 nnatexa 3a npoLea- BUYING OWN RU
wwe 30 aHeit) 7

SHOPING IMokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>MTS

LOonuHr

Mokynka 100 RUB; 09.04.2009 09:00:00; MTS
MpumeyaHme:

Ecnuy knueHTa Gonee 1 kapTbl, NOAKMIOYEHHbIX K AAHHOMY CEPBUCY, HE0b-
X0AMMO BBECTW nocneaHue 4 undpbl HoMepa kapTbl, T. €. chopmMupoBaTh
KomaHay Buaa:

Mnatex 1000 RUB; 09.04.2009 09:00:00; 00333333>MTS

MOKYTIKI ***

% nocneaHue 4 undpsl Homepa kapTbl
MpepocTasnexune nHdopmauum o6 onepaumsx | HAIIMYHBIE Hannyxbie 1000 RUB; 09.04.2009 09:00:00; ARKH.D.M.>MOSCOW RU
NONYyYEHNs HanMYHbIX No kapTe (nocnegHue 3 CASH Hannyxbie 1000 RUB; 08.04.2009 09:00:00; ARKH.D.M.>MOSCOW RU
onepaumu 3a npowweaiune 30 gHeir) 8

MpumeyaHme:

Ecnun y knueHTa 6onee 1 kapTbl, NOAKMIOYEHHBIX K AAHHOMY CEPBUCY, He-
06x0A1Mo BBECTI NocneAHue 4 Undpbl HOMepa KapTel, T.e. ChopmMUpoBaTh
KoMaHAy Buaa:

HATMYHBIE ****

**** _ nocneaHue 4 undpbl Homepa kapTbl
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OnucaHne KomaHabl KomaHgb! CMC ot BaHka

MpenocTaBnexue cnpasku KYPC Kypc LiB:

o Tekylem kypce Lib (EUR 1 USD) RATE USD: _EUR: __
9
KypC
RATE

lpepocTaBnexue cnpasku KYPC BAHKA Kypc MTC BaHkHa __.__.___

0 TeKyLLeM Kypce aBTopu3aLun baHka RATE BANK USD: Mokynka = __; Mpopaxa = __;
9 BAHKA EUR: Mokynka = __; Mpopaxa = __
9 BANK

VHuynaums nnatexa B agpec 14*** nYYY 1234567890 [ins nopTepxaenus onnathl YYY (1234567890) ¢ kapTbl VC*1234 Ha

COTOBbIX ONepaTopos

PAY ****n YYY 1234567890
ONNATA ****n'YYY 1234567890
TENE®OH ****n YYY 123456789

MpumeyaHme:

n — CymMma B BanioTe cyeTa kapTbl

1234567890 — Homep MobunbHoro TenedoHa B 10-3Ha4yHoOM (pepeparns-
HOM) dhopmate

YYY — HaumeHoBaHne OnepaTopa COTOBOII CBA3M

123 — Kop, Nony4eHHbIN B CO0BOLEeHNN

**** — nocnegHue 4 undpbl HoMepa kapTbl

cymmy 10,00 RUB oTnpasbTe coobuyeHue: # 123

MHuymnaums nnatexa B agpec
/HTepHeT-npoBaiiaepoB

14 **** n PPP 1234567890

PAY **** n PPP 1234567890

OMNJIATA **** n PPP 1234567890

INTERNET **** n PPP 1234567890 UHTEPHET **** n PPP 1234567890
MpumeyaHme:

n — CymMa B BanioTe cyeTa kapTbl

1234567890 — Homep nuLeBoro cyeTa

PPP — HanmeHoBaHue WHTepHeT-npoBaiinepa

123 — Kop, NonyyeHHbIN B CO0OLEeHNN

***¥* _ nocneaHue 4 undpbl Homepa kapTbl

[ins nopTBepxaeHns onnatel PPP (1234567890) ¢ kapTbl VC*1234
Ha cymmy 10,00 RUB oTnpasbte coobuienme: # 123

MonTBepxaeHue nnatexa

NOATBEPONTB 123
CONFIRM

MpumeyaHme:
123 — Kop, Nony4eHHbIN B CO0OLEHNN

#123
NOATBEPAUTbL 123
ok 123

MoaknioyeHne MTC AsTonnatexa

AVTOMTS **** n 1234567890
AUTOMTS **** n 1234567890
ABTOMTC **** n 1234567890
ABTOMNATEX **** n 1234567890
AUTOPAYMTS **** n 1234567890
AVTOPLATEZH **** n 1234567890
16 **** n 1234567890

lMpumeyeHme:

N — CymMa B BamioTe cyeTa kapTbl

1234567890 — Homep Mo6unbHOro Tenedona B 10-3HauHoM (dpeaepars-
HOM) (hopmate

123 — Kkop, NONYYEHHbIN B COOGLEHUN

[Ins nogTBepxaeHns nogkniodeHus Yenyru ABronnatex k kapte VE*1234
Ha Homep 1234567890, cymma nononxerus 100,00 RUB oTnpasbTe
Ha Homep +79167773331 coobiueHue: #123

/lameHeHne cymmbl ABTONNaTexa

AVTOIZMTS **** n 1234567890

AUTO IZMTS **** n 1234567890
ABTOUBMTC **** n 1234567890
17 **** n 1234567890

MpumeyaHme:

N — CymMma B BanioTe cyeTa kapTbl

1234567890 — Homep MobunbHoro TenedoHa B 10-3Ha4HOM (pepeparb-
HOM) dhopmate

123 — Kkop, NONYYEHHbIN B COOBLEHUN

[ins NOATBEPXAEHNS 3MEHEHNS! CyMMbI ABTONMAaTexa no kapTe VE*1234
Ha Homep 1234567890 , Hoast cymma nononHerns 100,00 RUB otnpasbTe
Ha HoMep +79167773331 coobluenue: # 123

OcTaHoBKa cepauca aBTonnarexen

STOPMTSAVTO **** 1234567890
STOPMTSAUTO **** 1234567890
CTOMMTCABTO **** 1234567890
STOPAVTOMTS **** 1234567890
STOPAUTOMTS **** 1234567890
CTOMABTOMTC **** 1234567890
18 **** 1234567890

MpumeyaHme:

1234567890 — Homep MobunbHoro TenegoHa B 10-3HayHoOM (pepeparb-
HoM) dhopmarte

123 — kopi, NONyYeHHbIN B CO0BLEHNN

[Insi NOATBEPXAEHNS OTKIIOYEHNS YCIyrn ABTONNATEX ANS HOMepa
1234567890 otnpaBbTe Ha HoMep 79167773331 coobluenue: #123

3asBneHue Ha yBenuyeHue KpegMTHOro
nmmuta

KPEOWT **** IAMWT n
CREDIT ***LIMIT n

MpumeyaHme:
N — 3anpalvBaemas CyMMa KpeAUTHOrO NuMuTa

YBaxaeMblit knueHT! Balwa 3asBka npunsta. Oxugaite peleHune baHka.
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OnucaHne KomaHabl KomaHgb! CMC ot BaHka
3asBreHune Ha nepeBop co cyeTa KapThl MOMONHUTB xxxx [ins nepeBoaa xxxx py6. cocyetaNe HacyeTNe____ oTnpaBbTe Ha
MTC [leHbrut Ha cueT «HakonuTenbHbIi+» POPOLNIT xxxx Homep +79167773331 coobuuenue: A yyyy. Kog felicTBUTENEH B TeYeHNe
(NpumeHNMO Tonbko Ans npoaykta MTC- 24 vyacos.
[leHbri) MpumeyaHme:

XXXX — CyMMa nepeBoga
3asBnexue Ha nepeBop co cyeTa «Hakonu- BbIBECTW xxxx [ins nepeBoaa xxxx py6. cocyetaNe HacyeTNe____ oTnpaBbTe Ha
TenbHbIii+» Ha cyeT kapTbl MTC [leHbru VYVOD xxxx Homep +79167773331 coobuierve: 1A yyyy. Kop aeiicTButeneH B TeveHmne
(npumeHnmo Tonbko Ans npoaykta MTC- 24 yacos.
[leHbru) MpumeyaHme:

XXXX — CyMMa nepesoja
MonTBepXAeHNe NnepeBosia co cyeTa kapTbl A yyyy MAO «MTC-BbaHk» yBegomnsieT o nepesoge co cyeta Ne __ Ha cyeT Ne
MTC [leHbrit Ha cueT «HakonuTenbHbIi+» DA yyyy ____;Ocrarok: ______
(NpumeHnmo Tonbko Ans npoaykta MTC- YES yyyy
[TleHbri)

MpumeyaHme:

YYYYy — NOMyYeHHbIN KOf NOATBEPXKAEHNUS
MonTBepxaeHue nepesofa co cyeta «Hako- HAyyyy MAO «MTC-BbaHk» yBegomnseT o nepesoge co cyeta Ne ___ Ha kapTy Ne
NUTENbHbIA+» Ha cyeT kapTbl MTC [leHbru DA yyyy ____;Ocrarok: ______
(npumeHnmo Tonbko Ans npoaykta MTC- YES yyyy
[leHbru)

MpumeyaHme:

yyyy— nonyquan?l KoA noaTeepxaeHus

Onnarta coTOBOA CBA3M

Heobxoanmo HanpaBuTb HOMep TenedoHa u CymMMy nnatexa (Cymma
nnatexa ykasblBaetcs yepea npoben) Hanpumep: 9161234567 100

Otkntoyerue naketa yenyrin SMS-BbaHk-MHdo

OTKL *+* ##x%
OTKJ‘I Kkkk **ﬁi’

**** — nocneanune 4 undpsl Homepa kapT(bl), ycnyra oT KOTOPbIX
oTKNKo4aeTcs

YBenomneHus, nonyvyaemble no uHuumatuse banka:

YBefoMneHusi 06 onepauusix no kapte

Onnata VE *** 1234; 23.03 09:00; 00333333>MEGAFON(RAPIDA)RU; 100 RUB; [locTynHblit octaTok/numut 1000 RUB
CobcTBeHHble cpegcTaa: 500,00 RUB; KpeanT: 500,00 RUB

YBegomneHus o 6e3HanyHoM NonoNHEHU cyeTa KapTbl

Mpuxop no cyety kapTbl VE ***1234; 09.04. 09:00; 1000,00 RUB; locTynHblit ocTaTok: 1000 RUB
Mpuxop no cyety kapTbl VE ***1234; 09.04. 09:00; 1000,00 RUB; locTynHblit octatok/numuT: 1000 RUB; CobcTBEHHbIE
cpeactea: 500,00 RUB; KpeauT: 500,00 RUB

Coob6ueHus o6 owmnbkax:

CepBuC BPEMEHHO HefoCTyneH

CepBuC BPEMEHHO HefoCTyNeH

3anpoc 0T He3aperucTpUpoBaHHOro Homepa TenedoHa

YBaxaeMblit knueHT! Onepauus He MoxeT BbITb CoBepLUEHa, Npockba 0bpaTuThes k KL no TenedoHy 88002500520

HenpaBunbHbiit popmaT Homepa kapTbl ([OMKHO BbITb Yncno 0000..9999)

YBaxaeMblit knueHT! Onepaums He MoxeT BbITb COBepLUEHa, Npockba 0bpaTuThes k KL| no TenedoHy 88002500520

HenpaBunbHbIit HOMEP kapTouku B 3anpoce 06 ocTaTke cyeTa

YBaxaeMbiit knueHT! Onepaums He MoxeT BbITb CoBepLUEHa, Npockba 0bpaTuThes k KL| no Tenedory 88002500520

HekoppekTHas komaHaa

HekoppekTHblit 3anpoc

Kapta He HanpgeHa

He ykasaHa kapTa
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@ MTC 3Haellb, 4T0 MOXeLlb!

MpunoxeHue 1 kK YCnoBusiM NonyyYeHnst 1 UCNonb30BaHNs pacyeTHbIX 6aHkoBckux kapT ans knneHtos MNMAO «MTC-BaHk»

YcnoBusa HauMcneHus U Bbinnatbl Bo3HarpaxaeHuu no kaprtam NMNAO «MTC-BaHk»

e

HacToswue Ycnosus Hauncnenns u Bbinnatbl Bo3HarpaxaeHns no kaptam MAO «MTC-
BaHk» (nanee — YcnoBusi HauMCNeHNs M BbINNaTbl BO3HArpaXAeHUs) SBNAIOTCH He-
oTbeMnemol yacTbio [loroBopa ¢ baHkoM 1 A€CTBYIOT AN1S KapT, B paMmKkax KOTOPbIX Npef-
YCMOTpEHO Hauucnenne BosHarpaxaeHus.

Bo3sHarpaxpeHne — 370 YaCTU4HbIN BO3BPAT AEHEXHbIX CPEACTB, 3aTpayeHHbIX Ha Mo-
KynKy TOBapOB 11 yCNyT C MOMOLLbHO KapTbl.

Pa3mep 1 makcumanbHas cymma Bo3Harpax/enus ycraHasnueaetcs Tapudpamn barka.
BosHarpaxzeHue paccuuTbiBaeTCs, UCXOAS U3 CYyMM pacxXofHbIX Onepaluii onnatbl ToBa-
POB 1 yCNYT, COBEPLUEHHBIX C MCMONb30BaHNeM GaHKOBCKOi kapTbl B NPeANpUATUSX TOProB-
nn v cepsuca (aanee — TCIM) 1 cnucaHHbIX C TekyLero cyeTa Ans pacyeToB ¢ UCMOMb30-
BaHueM GaHKOBCKOi kapTbl, 3a UCKIIOYEHNEM NepeyHsi onepaLuit onnatsl TOBapoB 1 YCIyT,
yKa3aHHOro B 1.8 HACTOSLMX YCIOBWIA HAYNCTEHNS 1 BbINNaTbl BO3HArpaXAeHuUs (fanee —
Mokynka) 3a kaneHgapHblit MecsL. BosHarpaxaeHne paccuuTbiBaeTCa 3a Kax/aylo onepa-
Lo onnatel Mokynku, B TOM Yucre npu NpoBefeHum onepavjinv 6e3 npeabsiBreHus kapTbl,
3a UCKITIOYEeHNeM onepaviit, Mo KOTOpbIM He paccunTbiBaeTcst BosHarpaxaeHne, ykasaH-
HbIX B 1.8 HACTOSILYMX YCNIOBUI HAUMCTIEHIS 11 BbINMATbI BO3HArpaXAeHS.

Mpu pacyete BosHarpaxaeHus yunTbIBaloTCs TOMbKO MOKYMKN, COBEPLUEHHbIE B TeYeHNe
KaneH[apHoro Mecsilia M CncanHble C TekyLLero cueta [lepxatens kapTbl.
BosHarpaxzeHue BbinnaunBaeTcs nyTem 3a4nCreHUs €r0 CyMMbl Ha TEKYLWiA CHeT Anst
pac4eToB C 1CMONb30BaHNeM GaHKOBCKOM kapTbl B MOCNeAHNN [eHb MecsiLa, B KOTOPOM
CYMMbI OMepaLuil CNMcaHbl C TEKYLLEro cHeTa Ans pacyeToB C MCMOMb30BaHMEM DaHKOB-
CKOVl KapThl.

BosHarpaxzeHue BbiNnaynBaoTcs TONbKO Ha AEACTBYIOLLMIA TEKYLLMIA CYeT ANs pacyeToB ¢
1cnonb3oBaHneM 6aHKOBCKOI KapTbl.

HauucneHne BosHarpaxaeHusi He npou3BoAnTCS:

Mo onepayyusm B ka3iHo, TOTanM3aTopax 1 MHbIX UropHbIx 3aBefeHnsix (MCC' 6529, 6530,
7995);

Mo onepauusiv, CBA3aHHbIM C NMOKYMKOM AOPOXHbIX YEKOB, NOTEPENHbIX GUNETOB, LieHHbIX
6ymar u gpar. metannos (MCC 5094, 6211, 9754, 9223);

Mo onepauusm B nonb3y CTPaxoBbix koMnaHui 1 naesbix dpoHgos (MCC 6300, 5960);

Mo onepauusim B nonb3y nombapzos (MCC 5933);

Mo onepauusm onnatsl koMmyHanbsHbix yenyr (MCC 4900);

[Mo onepauusiM NONOMHEHNS NEKTPOHHBIX KOLIENbKOB U NpUoGpPeTeHNst MpesonIaYeHHbIX
kapT (MCC 6050, 6051);

[No onepaynsm nonyyeHns HanuuHbIx AeHexHbix cpeacte (MCC 6010, 6011);

Mo onepavusim, CBS3aHHbIM C NepeyncneHnem AeHEXHbIX CPEACTB Ha cyeTa B Apyrux 6aH-
Kax, unu onepauysm ¢ dhuHaHcoBbIx opranusaumusamu (MCC 6012, 6532-6538, 4829, 6540);
Mo onepauusim NpoBeeHNs NpeAonnayeHHbIX 1 PErynsipHbIX nnatexei B nonb3y onepa-
TopoB cBa3n (MCC 4814).

Mo onepauusm onnatbl TOBApOB U YCNYr B NPEANPUSITUSX TOPrOBNW 1 CEpBHCA, KOTOPbIE
HEBO3MOXHO OAHO3HAYHO KnaccuULMPOBaTh N0 BUAY UX AESTENBHOCTH, @ Takke B Npea-
npUsTUSX, OKa3blBaIOLLMX y3kocneLmnanuauposarHbie yenyrin (MCC 5999, 7399, 8999)2.

"MCC — Merchant Category Code, YeTbipexaHauHblit ko, npuceauaemblit TCI 6aHkom-3kBaiiepom
ans knaccudukayum TCI no BuAY Ux AEATENBHOCTH.

2 B pamkax gaHHbix MCC BosHarpaxeHue He BbinnauynsaeTcs B Cyyae npoBeeHus onepaumuu
B ceTH VIHTepHeT (e-commerce) unu 6aHkomatax baHka 1 CTOPOHHIUX OpraHu3aLusx, B Cnyyae npo-
BefeHus onepayui B TCI BoaHarpaxaeHue BbinnavynsaeTcs.

12.

B cnyvae ocywectsnenus [lepxatenem kapTbl BO3BpaTa ToBapa, OMa4yeHHoro B pamkax
pacxogHoi onepauuu, BosrarpaxaeHne no Takoi pacxofHoi onepavyum He BbinnaynsaeT-
cs, a ecnv BosHarpaxaeHue yxe 0bino BbinnayeHo, baHk nMeeT NpaBo yMeHbLUTb pasmep
BosHarpaxaeHus Ha CymMMy, paBHYo CyMMe BbinnayeHHoro BosHarpaxaeHns no pacxoa-
HOW onepaLui.

[Mpun cosepLuernn 6onee 2-x onepauyii B ogHom TCIT B TeYeHME 0AHOMO KaneHAapHOro AHS
(c 00:00 mo 23:59 mck.), BosHarpaxaeHue 3a kaxzaylo nocnenyioLlyto onepawuio, coBep-
LIEHHYI0 B TEYEHMe 3TOTO Xe KaneHgapHoro AHs B jarHoM TCIT, He BbinnaunBaeTcs.

BaHk coobwjaet [lepxatento kapTbl MH(OPMALMIO O CyMMe BbinnayeHHoro Bosnarpax-
[IeHNs B eXEeMECSYHOM BbIMNCKe MO TeKyLleMy CYeTy Ans pacyeToB C MCMONb30BAHMEM
6aHKOBCKOI KapTbl, KOTOPYI0 MOXHO MOMy4uTb B NoApasaenennsx baxka nubo B cucteme
«MHTepHeT-6aHK».

BaHk BnpaBe B 0/HOCTOPOHHEM NOPSAKE BHOCUTb M3MEHEHMS 1 AOMOMHEHWS B HACTOALLME
YCnoBus HaYNCNeHNs M BbINMaTbl BO3HArpaXAeHUs B NOPsAKe, yCTaHOBNEHHOM [loroBo-
pom.



@ MTC 3Haellb, 4T0 MOXeLlb!

MpunoxeHne 2 k YCnoBusM Nony4eHnst M UCMOMb30BaHUs pacyeTHbIX 6aHKoBCKMX kapT Ans knueHToB MNAO «MTC-BaHk»

MpaBuna npegocrtaBneHus ycnyru «Asronnartex» B [NAO «MTC-BaHk»

1. TEPMWHbI U ONPEAENEHNA

AGOHEHT — huanyeckoe nuuo, 3aknouusLLee foroBop ¢ OnepaTopom MOBUNBHOI CBA3M Ha Npefo-
CTaBMneHne ycnyr MobUnbHOM CBA3M.

Wnentndmkaumns knuenta (Mpentudmkauma) — B yctpoiicTBax camoobenyxuanus barka naeH-
Tndnkauns ocylectsnsercs MO ML baHka Ha ocHOBaHUK pekBM3NTOB baHkoBCKoW KapThl, B cucteme
«MHTepHeT-6aHK» — Ha OCHOBaHMM KOPPEKTHO BEAEHHOTO NIOMMHA 1 Napons.

KnneHT — dusnyeckoe nuujo, Ha nMs KOTOporo B baHke OTKPLIT CHET 1 BbiNyLyeHa 0CHOBHas KapTa.
BankoBckas kapTa (KapTa) — MHCTPyMeHT 6e3HannyHbIX pacHeToB, NpeAHa3HaveHHbIA A8 COBEpLUE-
HWA PM3NYECKMMM NULI@MKM OnepaLii C AEHeXHbIMU CPeACTBaMM, HaXoAAWUMUcs Ha cyete Knnenta
B baHke.

[loroBop cyeTa — J0OroBop, Ha OCHOBaHWM KOTOPOro KnueHTy Bbin OTKPLIT TekyLuit CHeT Ans pac-
4eToB C ncnonb3osaHnem Kaptol (ganee — «Cuet KapTbi»), v Bbinywena Kapta.

TnueBoit cyeT AGOHEHTa — aHanUTUYeCKui CYET B aBTOMaTU3MPOBAHHON cucTeme pacyetoB Onepa-
TOpa MOOMMBHOI CBA3M, CYXaLLMil AN y4eTa 06bema okasaHHbIx yenyr Onepatopa MOGUNbHOM CBS-
31, NOCTYNNEHNS 1 PACXOA0BaHNS JEHEXHbIX CPEACTB, BHECEHHBIX ADOHEHTOM B CHET ONNaThl yCAyr no
[0roBOpY, 3akmioyeHHoMy Mexay ABoHeHToM 1 OnepaTopom MOBUNBHON CBS3U.

OnepaTtop MOGMNBHON CBA3M — IPUANYECKOE NNLO, OKa3biBaIOLLEe YCIYrM NOABIKHON pagnoTene-
(hOHHON CBS3N U MECTHOI TeNe(OHHO CBA3N HA OCHOBAHUN NULIEH3NN.

2. OBLUE NONOXEHUA

2.1. HacTosiwue npasuna npegoctaenenns yenyr «AeTonnatex» (aanee — Yenyra) 8 MAO
«MTC-baHk» (nanee — MpaBuna) onpeaensiot nonoxexus, Ha kotopbix MAO «MTC-Bank»
(manee — BaHk) npegocTaBnseT huU3NYECKUM NnULaM, SBASIOWNUMCS AepXaTensimu kapT
BaHka MexayHapoAHbIX MNATEXHbIX CUCTEM YCIyrM aBTOMATUYECKOrO NOMONHEHNs cyeTa
AboreHTa OnepaTopa MOBUNBHOI CBA3M.

2.2 Yenyra npegHasHadyeHa Ans aBTOMAaTMYeckoro nononHenns Knuextom Jluuesoro cyeta
AboHeHTa y Onepatopa mobunbHoi cBsisn co Cueta KapTbl Knuenta Ha ocHoBarun 3a-
ABneHns KnuewTa, kotopoe nepeaaetcs B bank ¢ ucnono3osannem cuctem [160.

2.3. Ins noAKNioYeHus JOCTYNHbI ABa BuAa Yenyru:

— «ABTONNaTex no nopory 6anaHca» — MOMOMHEHWE OCYLIECTBNAETCH MPU CHUXEHUM
ocTaTka cpeAcTB Ha JluueBom cuete AGOHEHTa 40 YCTaHOBNEHHOrO NOPOra, 3Ha4eHne Ko-
TOPOro nNpuBeAeHo B rmase «lapameTpsl yenyruy Hactoswmx Mpasun (aanee — Mopor).

— «ABTONNaTeX NO PacnUCaHUI» — NPOLECC NOMOMHEHNS NPOUCXOAUT B COOTBETCTBUM
C 3a/laHHbIM NpY MOAKMIOYEHNN rPadhvkoM nnaTexeit (nepuoabl MONOMHEHUS NPUBEAEHbI
B rnase «[lapameTpsl ycnyruy» HacToswwmx Mpasun).

24. Ycnyra npegocTaBnseTcs B pamMkax 4OroBOPOB Ha MCMONb30BaHNE HaHKOBCKNX pacyeTHbIX
KapT TOMbKO MpW Hann4um fencTsylolleit KapTel, BbinyleHHon bankom, npu ycnosun go-
CTaTo4HOCTH cpefcTB Ha CyeTe KapTel. B ciyyae nepesbinycka KapTbl ¢ TeM xe HOMepoM,
AeiicTeue Yenyr npogomxkaetcs. B cnyyae nepesbinycka KapTbl ¢ HOBbIM HOMEPOM Npeao-
cTaBneHne Yenyru «AsTonnatex no nopory 6anaxca» npuoctaHaBn1BaeTcs.

2.5. MepeyeHb OnepaTopoB MOBGMMLHON CBSA3M, NO KOTOPLIM JOCTYMHA Ycnyra, NpUBEAEH B rna-
Be «[lapameTpbl ycnyrin HacToswux Mpasun. Jinyesoi cyeT AGoHeHTa naeHTuduLmpyeT-
€S M0 AECATU3HAYHOMY HOMEPY MOBUNBHOTO TenedoHa.

2.6. MononHexue Jinuesoro cyeTa ocyLyecTBASETCA B COOTBETCTBUM C CYMMO, NEPUOAOM Mo-
NOMHEeHNs 1 AaTO NepBOro nnarexa, ykasaHHbiMu KnneHtom npn opopMneHinn cooTeeT-
cTByloLjero Buga Ycnyru. baHk Bnpase ycTaHaBnMBaTh MUHMMAMNbHYKO U MAKCUMANbHYHO
CYMMY NOMONHEHNS.

217. Cnucanve cpeacTs ocyllecTenseTcs co Cyeta KapTbl, no koTopoii 66110 npon3sefeHo nog-
KntoyeHue Yenyru.
2.8. KnueHT mMoXeT camMoCTOSTENbHO OCYLECTBUTb NOAKMIOYEHNE, U3MEHEHUE NapaMeTpoB

1 OTKIIoYeHne Yenyru ¢ ucnonb3oBanuem cuctem [I6O B nopsiake YCTaHOBNEHHOM B pas-
pene 3 HacToswmx [MpaBun, Takxe yepes otaenenuns banka unn AO «PTK», nogas coot-
BETCTBYlOLEe 3afBMEHME (MPUeM 3asiBNIEHU NPUMEHNM TONbKO Ans Yenyru «ABTonnatex
10 PacnucaHuion).

2.9. Mnatexu B pamkax Ycnyru nponssoastcs B pybnsx P®. Ecnu santota Cueta Kaptsl Knuer-
Ta oTnnyaeTcs o BanoTbl PP, KnueHT nopyyaeT BaHky 0CyLLECTBNATL KOHBEPCHIO BAMIOTbI
Cuera B BanioTy nnatexa no kypcy baHka Ha AaTy cnucaHns feHeXHbIX CPeACTB ¢ KapTbl.

2.10. OnepaTop MOBUMBLHOI CBA3N BNPaBe YCTaHOBUTL OTPaHNYEHNE Ha MUHUMAMbHBIA BPEMEH-
HOW MHTEPBAN MexX/y NocneAoBaTenbHLIMMU NaTexamm B pamkax Yenyru «ABTonnatex no
nopory 6anatcay.

211, [ns ogHoro Homepa MobunbHOro TenedoHa MoXeT 6biTb 3aperncTpupoBaHa TomnbKo OAHa
Yenyra «AsTonnarex no nopory 6anaxca» 1 ogHa Ycnyra «ABTonnatex no pacnmcaHnion.
[Mpu aTom k ogHOMY HOMepy MobunbHOro TenedoHa MoryT BbiTb NoaknYeHsl 06a Buaa
Yenyr ogHoBpemeHHo. Mo ogHomy CueTy KapTbl MOXeT BbITb 3aperncTpupoBaHO HECKONBKO
Yenyr Ha pasHble HoMepa MobUMbHbIX TenedoHOB.

212 Ecnu no ogHomy NuueBomy cyety ABoHeHTa y Onepatopa Mo6unbHo cBa3u obenyxusa-
10TCSH HECKONBKO HOMEPOB TenedoHOB, TO NOAKMIYEHNe Yenyrn «ABTonnaTex no nopory
6anaHca» BO3MOXHO TOMbKO Ha OANH M3 HUX, N0 YCMOTpeHnto Knnenta.

3. NPABUNA NPEAOCTABIEHUA YCNYTU

31 MopkntoueHne, U3MeHeHUe NapamMeTPOB M OTKNIOYEHME YCNyr BO3MOXHO:

341 MyTem nogaun 3asenenns Ha nogknioyerune ycnyrn B AO «PTK» (ans aepxateneit kapt
MTC-[leHbri) unn B odpuce banka (Tonbko Ans Yenyru «ABTONNaTeX No pacnncaHunion).

31.2. C nomoLypto cuctembl «/IHTepHeT-6aHK» B pasaene «YnpasneHue ycnyrammy.

3.1.3.
3.1.4.

4.2.

43.

44,

B ycrpoiictBe camoobenyxusaHns batka, nocne ycnewHoro npoxoxaeHnst MaerTudukaumm.
Otknioyermne Yenyri ByaeT npon3BoanTLCA He NMO3[HEE KanerAapHOro AHS, CNeAyoLLero
3a AHEM NOCTYNNEeHUs COOTBETCTBYIOLLErO 3asiBNEHNS NPV YCIIOBUN YKa3aHNS KOPPEKTHbIX
AaHHbIX B 3asBke. Ha OcHoBHOI HOMep MobunbHoro TenedoHa AGoHeHTa HanpaBnseTcs
SMS-coobLeHue ¢ nHcopmaumeit 06 oTkYeHUM Yenyru'.

B cnyuae, ecnu 3asBka, nogaHHas Ha OTKMoYeHne Yenyri, He MoxeT bbiTb obpaboTana
Bankom nnu Onepatopom MobunbHOM cBSi3n, KNnneHT BnpaBe NOBTOPUTL NOMbITKY OTKI0-
Yerus Yenyrv unv 06patutbes B MHOPMAaLMOHHbI LEHTP nin oduc barka ¢ IMCbMEHHbIM
3asBMEHNEM.

MopknioyeHne/m3amMeHeHe napameTpoB/OTKIO4EHNE YCIyr OCyLeCTBASETCA He No3fHee
24 yacoB ¢ MOMeHTa nogaun KnneHTom cooTBETCTBYHOLEN 3asBKkM Yeped cuctembl 16O, He
nosgHee 5 (naTu) pabounx gHer ¢ AaTbl nogaun 3asenexus B ocuce baka u He noaHee
5 (naTn) pabounx AHel ¢ AaTbl NPOXOXAEHNS NOMHON NPoLeAypbl MAeHTUdMKaLMM ANS 3a-
ABnexui, noctynuaLumux u3 AO «PTK».

Onnata Bo3Harpax/jeHus banka 3a npefocTaBnerue Ycnyr npou3BOANTCH B COOTBET-
cTBun ¢ Tapuchamm, AeACTBYIOLLMMI Ha ATy COBEPLLEHNS OnepaLii B pamkax YCnyriu.
Ecnn ¢ MOMeHTa NoaKNiYeHNs, N3MeHeHNs napamMeTpoB, OTKNIYeHNs Yenyrin KnueHT He
obpatuncs B bank B TeueHne 15-Tu fHeil ¢ NpeTeHanen 0 CNMCaHUU AEHEXHbIX CPeaCTB
B pamkax Ycnyru co ceoero Cyeta KapTbl, OH NoATBEPXAaeT CBOE COrnacve ¢ Npon3BeseH-
HOW OnepaLmen 1 NpeTeH3ni k banky He umeer.

AONOJIHUTENbHLIE YCNOBUA

BaHk He HeceT OTBETCTBEHHOCTU:

32 BO3MOXHbIE MOMEXM Ha NIMHUM CBA3M, NNOX0E COEANHEHE UM HEBO3MOXHOCTb YCTaHO-
BUTb COEAMHEHWe, 1 ApyTue, He 3aBucsLLe OT baHka NPUUYMHbI, AeNatoLLMe HEBO3MOXHbIM
1cnonb3oBanune Yenyru;

3a nogknio4erne Knnentom Yenyrv Ha HeBepHbI HOMep MOBUNBHOTO TenedoHa N ¢ He-
BEPHbIMM PEKBU3NTaMMY;

3a noBble HeraTBHbIE NOCNEACTBUSA, BO3HUKLINE BCIEACTBIE HAPYLLEHNS CUCTEMbI 3aLLn-
Tbl MH(OpMALMK He Mo BiHe baHka.

MononHenue Nuuesoro cyeta AboHerTa co Cueta KapTbl Knnenta nocne cHuxenns octart-
ka Ha Jluuesom cyete AGOHEHTa 10 YCTaHOBMEHHOrO MOpOra MPOM3BOAUTCS B TEYEHME
nepuoaa BPeMeHW, OMpefenseMoro TexHnyeckumn npouedypamu banka u Onepatopa
MobunbHOM CBA3M. [laHHas 3aepkka He MOXeT ABNATLCS NPeAMETOM npeTeH3nn KnneHTa
(ABoHeHTa).

MononHenne 6anaxca Jnyesoro cueta AboHerTa co Cueta Kaptel KnuerTa npu nogknto-
YeHHoW Yenyre «ABTONNaTeX N0 Pacn1CaHmMio» OCyLeCTBNSETCH B COOTBETCTBUM C rpadm-
KOM, YCTaHOBMNEHHbIM KNNEHTOM Npy NOAKMIOYEHNM NN N3MEHEHNM NapaMeTpoB YCnyrit.
B cnyyae HEBO3MOXHOCTM COBEPLUEHNS NNaTexa Ha O4epeaHyto AaTy CeAyLLmMii nnaTex
OCYLLECTBNAETCS B COOTBETCTBUM C YCTAHOBNEHHbIM rpachnkoM nnatexen.

B cnyyae BO3HWKHOBEHMS y BaHka TeXHUYECKMX HeUCnpaBHOCTENR WUnM Apyrux obcTos-
TenbCTB, NPENATCTBYIOLNX NPeAoCTaBNeHnto Yenyru nnm obecneyermio Tpebyemoro ypos-
Hs 6€30MacHOCTH, B TOM YiCNe B CMyYae N3MEHEHNs [eNCTBYIOLLEro 3aKOHOAATeNbCTBa
Poccuitckoit ®efepauum, baHk BnpaBe B OAHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTb Ha
HeonpeeneHHbIn CPOK NpegocTaBnenne Yenyrn 6es npeaBapuTenbHOTO yBEAOMMEHNS
KnuenTa.

MNAPAMETPbI YCIIYTU

Onepatop MobunbHoit cs3n — MAO «MTCy.

MoporoBoe 3HaueHue ocTaTka CpeacTB Ha JluueBom cuete ABOHEHTa Mpu LOCTUKEHMM,
KOTOPOro NpON3BOAMTCS NOMONHeHNe (Ana Ycnyru «ABTonnatex no nopory 6anaxcay) —
30 pyb.

Cymma nnatexa — min 50 py6., max 10000 py6.

Mepwog nononHexus (ans Ycnyru «ABTonnaTtex no pacnucanuio») — 7, 15, 30 gHei.
YacToTa 3auncnennin cpencts Ha 6anaHc nuuesoro cyeta A6oneHta MTC (ans Yenyru
«ABTonnaTex no nopory 6ana1ca») — 1 nnatex B yac.

"Tlpyn YCNOBUM TEXHUYECKOI peanusaLum.



@ MTC 3Haellb, 4T0 MOXeLlb!

MpunoxeHne 3 k YCnoBusM Nony4eHnst M UCMoNb30BaHUsS pacyeTHbIX 6aHKoBCKMX kapT Ans knueHToB MNAO «MTC-baHk»

YcnoBust HAYUCNEHUA U UCNOSIb30BaHUA 6annoB N0 0AHKOBCKUM KapTaMm
NAO «MTC-BaHk» — «TpaHcaapo»

HacTosime ycnosns Hayncnerus n ncnonb3osanns bannos no 6aHkosckum Kaptam MAO 8. Pacyet bannos n Hauncnenne ux Ha Cuet YyactHuka Mporpammbl «TpaHcaapo Mpusune-
«MTC-baHk» — «TpaHcaapo» (janee — [JononHUTeNbHbIE YCIOBUSA) ABNAITCH HEOTb- rusi» NPOBOASATCS B COOTBETCTBUM ¢ MpaBunamu lMporpammel. Jepxatens KapTbl «TpaHc-
eMIeMoil 4acTblo YCMOBUA MOMyYeHNs W UCMONb30BaHWUS PacyeTHbIX GaHKOBCKUX kapT a3po» Takxke MMeeT BO3MOXHOCTb JONOMHUTENLHO MOMY4NTb:

ans knuentoB MAO «MTC-BaHkay, ABnsowmxcs HeoTbemMnemoit Yactbio [Joroopa. Ha- 8.1. Bannbl 3a onepauun no Kapte — 3a ocyLiecTBNEHNe pacxoaHbIX onepauuii no onnate
cTosiyye [lononHuTenbHbIE YCNOBUS ONpeAensioT YCIoBUs U NopsAok yyactus flepxatens ToBapoB (paboT, ycryr) ¢ ucrnonb3oBaxnem KapTbi/pekuanTos KapTbl B IpeAnpUsTUsX Top-
KapTbl, Ha MMS KOTOPOro B pamkax [loroopa BeinylleHa KapTa «TpaHcaapoy, B nporpamme, TOBMIN 1 CEpBHCA 1 B CeTU VIHTEPHET (33 UCKNIOYEHUeM OnepaLinii, nepeyncrneHHbIX B nyHKTe
peanuayemoit baHkom coBMeCTHO ¢ ABUakoMMaHuel, cornacHo koTopoii [lepxarenu kapT 9 HacTosei Mporpammbl) kak Ha Tepputopumn PO, Tak 1 3a npeaenamu Tepputopun PO.
cTaHoBATCA YyacTHukamu Mporpammbl «TpaHcaapo MpuBunerusiy 1 nonyyaioT JONoNHN- 8.1.1. Bbannbl 3a onepayuu no Kapte Ha Tepputopun PO:

TENbHYI0 BO3MOXHOCTb Hakannneatb bannsl no gaxHoi Mporpamme. - MasterCard Standard — 1 bann 3a kaxgple 150 pybnei;

B HacToswmx [JononHNTENbHbIX YCNOBUAX TEPMUHBI, HAMNCaHHbIE C 3arnaBHol byksbl, Oy- - MasterCard Gold — 1,5 banna 3a kaxable 150 pybneit;

LyT UMeTb CrieayioLe 3Ha4eHus: - MasterCard Platinum — 2 banna 3a kaxgble 150 pybneit.

Asuakomnanus «TpaHcaapo» («ABnakomnanms») — OTKPbITOE akLMOHepHOe 06LLecTBO 8.1.2. Bbannbl 3a onepauum no Kapte 3a npeaenamu Tepputopumn P®:

«ABunaumonHas komnanns «TPAHCASPO». - MasterCard Standard — 2 bann 3a kaxgble 150 pybnei;

Bannbl — eaunuua pacyeTa Mporpammsl «TpaHcaspo MpuBunerus», Hauncnsiemas Yyact- - MasterCard Gold — 3 banna 3a kaxabie 150 pybnei.

HUKY B cOOTBETCTBMMK C [MpaBunamu Mporpamme. - MasterCard Platinum — 4 banna 3a kaxasle 150 py6nei.

Bannbl 3a onepauumn no Kapte — [lononHutensHble banmel, Hauncnsembie Y4acTHuky B 9. BaHk He npon3BoauT pacyeT [JononHMTeNbHbIX bannos:

cooteeTcTBuK ¢ Mpasunamu MporpamMmbl 3a onepavii, COBEPLIEHHbIE C NCMONb30BaHNEM — [No onepaumsm B ka3iHO, TOTanMaaTopax 1 MHbIX UropHbIx 3aBeaeHnsx (MCC 6529, 6530, 7995);
KapTbl B ipeAnpusiTusix TOproBam 1 cepeuca. — Mo onepauusm, CBA3aHHbIM C MOKYMKO! JOPOXHBIX YEKOB, NOTEPEitHbIX BUNETOB, LEHHbIX
DononuutenbHble Bannbl — bannbl, Hauncnsemble Y4acTHuKy, sBnstolemycs [lepxare- 6ymar u gpar. metannos (MCC 5094, 6211, 9754, 9223);

neMm KapTbl, B paMKax COrMacoBaHHbIX 1 ONUCAHHbIX HACTOALLMX [IONONHUTENbHBIX YCOBUN - [No onepaynsm B Nonb3y cTpaxoBbix koMnaruil v naesbix doraos (MCC 6300, 5960);

10 HaYMCNeHuio 1 ucnonb3oBaHuio MpueeTcTBeHHbIX Bannos, bannos 3a onepauum no Kap- — Mo onepauusm B nonb3y nombapgos (MCC 5933);

Te n bannos 3a pa3meLLeHne cOBCTBEHHbIX CPEACTB. — Mo onepauusm onnatbl koMmyHanbHbix yenyr (MCC 4900);

[lononHUTeNbHbI TEKYLMIA CHET — TEKYLLWIA CHET, OTKPbITBI BaHkoM [lepxatenio kapTbl Ha — Mo onepawusiM NONOMHEHNS ANEKTPOHHBIX KOLIENbKOB 1 NpUoGpeTeHNst NpesonnaYeHHbIX
OCHOBaHUM 3asBnenns Ha Bbimyck KapTel. Ha [lononHuTenbHble Tekylime cyeta pacnpoctpa- kapT (MCC 6050, 6051);

HAlOTCA nonoxeHrus [Jorosopa, perynupytoliue ycnosus Begexus Cueta, [lononHnutenbHble — [Mo onepauusm nonyyeHns HanuyHbIx AeHexHbix cpeacts (MCC 6010, 6011);

TeKyLyMe CHETa He MOTYT NCMONb30BaTLCA AN PACYETOB C NCMONb30BaHnem KapTbl. — Mo onepavusiM, CBS3aHHbIM C NepeyncneHnem AeHeXHbIX CPeACTB Ha cyeTa B Apyrux 6aH-
Kapta «Tpancaspo» — BbinywerHas bankom [lepxatento kapTel 6aHkoBckas KapTa kax, unu onepauysm ¢ duHaHcoBbIx opraHusaumsamu (MCC 6012, 6532-6537, 4829, 6540);
MexzyHapoaHoi nnatexHoit cuctemsl MasterCard Worldwide Ha ocHoBanusi [loroBopa — Mo onepauwusim npoBefeHns NpefonnaYeHHbIX U PErynsApHbIX NnaTexer B Nonb3y onepa-
B pamkax Tapudos, npesycmMaTpuBaioLnx Haumcnexnne bannos no nporpamme «TpaHcaspo Topos cBs3n (MCC 4814);

MpuBunerus». — Mo onepauusm onnatbl TOBApOB U YCNYr B NPEANPUSITUSX TOPrOBNW 1 CEPBHCA, KOTOPbIE
Kop YuacTtHuka Mporpammbl (Ko YyacTHMKa) — yHUKambHbIA KO y4acTiisi, mpuceo- HEBO3MOXHO OAHO3HAYHO KnaccuULMPOBaTh N0 BIUAY UX AESTENBHOCTY, @ Takke B Nped-
€HHbI YyacTHuKy B Mporpamme «TpaHcaapo Mpusunerusiy 1 amboccupyemblit Ha Kapte NpUSITUSIX, OKa3blBalOLLMX y3kocneLuanuauposakHsle yenyrn (MCC 5999, 8999,7399)".
«TpaHcaapoy. Cnucok onepauuit onnaTbl TOBApOB U YCMyr, MO KOTOPbIM He paccunTbiBatoTcs bannel,
Npasuna nporpammel «Tpancaspo Mpueunerus (Mpasuna Mporpammel) — npasuna onpepensieTcst BaHKOM 1 MOXET BbITb M3MEHEH B OHOCTOPOHHEM MOPSIIKE.

11 YCNOBMS! y4acTusi B MPOrpamme NOOLYPEHIs YacTo NeTalolux naccaxmpos «TpaHcaspo 10. MHdopmaums o konnyectse bannos, paccunTaHHbIX B COOTBETCTBUM C HAcTosWMMN [Jo-
MpuBunerusi» ¢ y4eToM BHOCUMbIX B HUX BPEMS OT BPEMEHN U3MEHEHMI ABUAKOMMAHNEN. NOMHUTENbHLIMI YCTIOBUAMY, HanpasnseTcs baHkoM B ABMaKOMNAHMIO AN NOCNEAYHOLLEro
Mpasuna pacyera Bannoe - npasuna, ycTaHoBneHHble B N. 8 HacTosiLux [lononHuTens- oTpaxeHus Ha CyeTe YuacTHuka lMporpammel «TpaHcaapo Mpusunerus». Hauncnenue ban-
HbIX yCrIOBUT; noB ocyLecTBNseTCH ABUaKOMNaH1en.

MpusetcTBenHble Bannbl — [lononHutensHble banmel, Hauncnsemble YuacTHuky, 3a co- 11, WHhopmauuio o paccunTanHbix Bannax BaHk nepefaet B ABMAKOMNaHMIO He N03aHee no-
BEpLUeHe NepBoi Tpaxaakuwy no Kapte. cnegHero paboyero aHs kaneHaapHoro Mecsiua, cnegytowlero 3a OT4eTHbIM NepUOAOM.
Mporpamma «Tpaxcaspo Mpusunerus» («Tpaxcaspo Mpusunerus», Mporpamma) — 12, BaHk BripaBe 6e3 yBefoMneHms [lepxkatens KapTbl «TpaHcaspo» HanpaBnsiTh B ABUaKOMMaHMIO
nporpamMma MooLypeHnsi YacTo NIeTalLnx NaccaxvpoB, peanusyemasi AB1akoMnaHmen KOPPEKTUPYIOLLIYIO MHIDOPMALIVIO, B TOM MCre 06 aHHYNMPOBAHIN OLLMBOYHO HAYMCIIEHHbIX Bannax.
«TpaHcaapo» 1 umeloLyas HaumeHosakue «TpaHcaapo Mpusunerusy. 13. Ucnonbaosanue [epxatenem KapTol «TpaHcaspo» bannos ocyljecTsnsieTcs B COOTBET-
OTyeTHbI Nepuoa — Neproz C NepBoro no NOCNeAHNIA ieHb kaneHAapHoro Mecsila, B KO- cTBuM ¢ Mpasunamu nporpammsl «TpaHcaspo Mpusunernsy».

TOpom Gbinn paccunTabl bannsl Y4acTHIKoB. 14, B cnyyae 0Tka3a YyacTHVIKa OT paHee COBEPILIEHHOI OnepaLi ¢ UCTIoNb30BaHueM KapTsl, 3a ko-
Cuet YuactHuka Mporpammbl «TpaHcaspo Mpusunerusi» — y4eTHbIN CHET, OTKPbIBaE- TOpYI0 ye Bbin paccumTaHbl v HaucrieHs! Banmbl (AnA TpaHaaKuum Tana «BosspaTy/«refund»),
Mbli1 1 MOAAEPXKUBaEMbI ABMAKOMaHNEN «TpaHCa3poy, OTpaxarolyyit HakonnekHsle ban- 0CYLL{ECTBAAETCS KOPPEKTUPOBKA HauNCTIEHHbIX Banmos No COOTBETCTBYIOLIEMY Y4aCTHUKY.
Nl 33 Mcnonb3oBatue yenyr Asnakomnatuy «TpaHcaspo» u lapTHepos Asuakomnaxuv 15. BaHk coBMecTHO C ABMakOMNaHueil BNpaBe MpekpaTUTb pacyeT U HauucneHne bannos
«TpaHcaapo», a Takke CrucaHHble banmbl cornacHo YCrnoBusaM 1 npasunam nporpammbi YyacTHuky B no60e Bpemsi No CBOeMy yCMOTPeHuto. Pacyet n Hayncnexne bannos takxe
«Tpatcaapo Mpusunerns. nepecTaeT NPOM3BOANTLCA B CMyyae NpekpalyeHns eiCTBUS COOTBETCTBYIOLEr0 3aKrio-
YyacTHuk Mporpammbl (Y4acTHUK) — huandeckoe nnuo, senstoLjeecs YyactHukom lpo- YeHHOro Mexay baHkom 1 ABuakomnaHmelt orosopa.

rpammel «Tpaxcaapo Mpusunerus» u lepxatenem Kapto! «TpaHcaapoy. 16. C MOMeHTa npekpalLieHns yuacTus YuacTHuka B Mporpamme Bark npekpallaeT paccuuThl-
lMocne NpUHATUS MONMOXUTENbHOMO PeLlenus o Bbinycke KapTbl baHk nepepaeT AaHHble BaTb bannel, BecT yyet Bannos.

YyacTHuKa, yKasaHHble B 3aBNeHUn Ha Buinyck KapTel, B ABUaKoMNaHmio Ans pernctpayun 17. Bark He oTBevaeT nepep [lepxatenem KapTbl «TpaHCaspo» 3a HEBbINOMHEHME NN HeHaf-
8 Mporpamme. nexallee BbINONMHeHNe 0053aTenbCTB, B3ATLIX HA cebs ABnakomnaHueil B pamkax lpo-
B pamxax [Mporpammsl Asnakomnatusi npucsansaet Knuenty Kog YuactHuka, KoTopbii rpamMbl, a Takxe npu BeeHnn Cuetos YuacTHMkos Mporpammbl «Tpacaspo Mpusunervs»
batk amboceupyer Ha nuuesoi cTopote Kaptbi «Tparcaapo. 11 y4eTa Ha HIX HaUMCIIeHHbIX B pamKkax MporpamMmbl banmnos.

B cnydae, ecrim [lepxatens kapTbl yxe sSBnsetca YuyactHukom Mporpammel «TpaHcaspo 18, BaHK He HECeT OTBETCTBEHHOCTM 3a 3a/iepXKy ABMakoMnaHueil peructpaumum flepxatens
Mpusunerusiv, n emy npucsoeH Kop YyacTHuka, v oTkpbIT CueT YyacTHuka Mporpammbl KapTs! «TpaHcaspo» B Mporpamme, a Takxke 3a 3a7epxKy Hauucnenus bannos Ha Cuet
«Tpatcaapo Mpusunerusi», T0 01 005i3aH ykasatb Koa Y4acTHuka B COOTBETCTBYIOWEM Pa3- YyacTHuka Mporpammbl «Tparcaspo Mpusuaerusy, MHhOpMaLus o koTopbix Gbina nepe-
[erne 3anofiHAeMoro 3asBeHns Ha BbIMyCK KaprI. naHa baHkom B ABuakoMnaHrmto.

B cnydae, ecrim [lepxatens kapTbl yxe sBnsetcs YuyactHukom Mporpammel «TpaHcaspo 19 BaHK He HECeT OTBETCTBEHHOCTL M0 CTIOPaM 1 PA3HOMACcsM, BO3HUKAMLMM Mexay YyacT-
Mpusunervsi» 1 He ykasan/venpasunbHo ykasan Kop YuacTHuka B 3asiBneuu, perucpa- HWKOM ¥ ABMaKOMNaHWeN, ecrin Takne Cnopbl U PasHOrNacus He Bbl3BaHbl HAPYLIEHNAMM
uus B lMporpamme, Beinyck KapTbl «TpaHcaspo» He ocyliectensieTcs. baHk nHopmupyet BaHkoM CBOMX 06513aTenbCTB B pamkax [lorosopa.

[llepxatens kapTbl 0 HeAleNCTBUTENLHOM Kofle Y4acTHUKa N0 PeKBU3UTaM, KOTOpbIe ykasa- 20 B cnyyae coBeplueHns YyacTHUKoM ¢ ucnonb3oBaHueM KapTbl 6onee aByx onepauuil B 0fHOM
Hbl [lepxatenem kapTbl B 3asBnexun. Boinyck Kapts! «Tpaxcaspor ocywecTsnsietcs bax- npeanpUSTAM TOProBNM 1 cepaica Bakk HauncnuT Bannbl TONbKO 3a NepBble A4Be onepaLyM.
KOM Ha OCHOBaHWY MOBTOPHOTO, KOPPEKTHO 3aMOIHEHHOTO [lepxatenem kapTsl 3asiBneHmst 21. MakcumanbHoe konnyecTBo 6annoB, HaKOMMEHHbIX 3a TpaH3akyum B OT4eTHOM nepuoae,

Ha Bbinyck baHkoBckow KapTbl «TpaHcaapoy.

Mpu peructpauyum B lMporpamme «TpaHcaspo MpuBunerusiy ABMAKOMNAHUS OTKPbIBAET
[Jlepxatenio kapTbl CueT YuacTHuka [porpammbl «TpaHcaapo Mpusuneris B COOTBETCTBIN
¢ npasunamu MNporpammbl. Peructpaums [lepxartens kapTbl B [porpamMme ocylyectanseTcs
AsunakomnaHuet B nopsake, yctaHoBneHHom Mpasunamu Mporpammei.

8 800 250 0890 | www.dengi.mts.ru | www.mtsbank.ru

cocTaBnseT Ans scex kateropuit Kapt 15000 bannos.

"B pamkax AaHHbIx MCC Bo3HarpaxaeHue He BbinnaumBaeTcs B Criyyae NPOBEAEHUs onepaLum
B ceTH VIHTepHeT (e-commerce) unu 6aHkomaTax baHka 1 CTOPOHHIUX OpraHu3aLusx, B cnyyae npo-
BefeHus onepayui B TCI Bo3HarpaxaeHue Bbinnaynsaercs.



@ MTC 3Haellb, 4T0 MOXeLlb!

MpunoxeHne 4 kK YCnoBusM Noy4yeHnst U CMonb30BaHWst 6aHKOBCKMX KapT C YCNOBUSMU KpeanToBaHus cyeta ans knveHtoB MNAO «MTC-BaHk»

MNpaBuna yyactua B nporpamme nosifibHOCTU ANA AepxaTeneu
HekoOpaHAuHroBbIx KapT MAO «MTC-BaHk»
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TEPMWHbI U ONMPEQENEHUA

AKLMSA — MapKeTMHIOBOE MEPONPUSATHE, HAaNPaBNEHHOE Ha (POPMMPOBAHME U YBENUYEHNE
NOSNBHOCTM Y4acTHIMKOB Kk barky, MapTHepam 1 Mporpamme B Lenom, NpoBOAUMOE MO MHM-
ymatuee lMapTHepoB n/unu baxka 1 conpoBoxaaroLLeecs HauucneHmem boHycos.

BoHyc — ycrnosHas eauHnla, 3a4ncnsemas Ha BOHYCHbIA CYeT Y4acTHMKa v cnucbiBae-
mas ¢ boHycHOro cyeta Y4yacTHuka B cooTBeTcTBMM C [TpaBunamu MporpamMmel 1 fatwwas
YyacTHUKY NpaBo Ha nonyyeHne BOHYCHOro noowypeHns. BOHYCbl MCMONb3YIOTCA TONBKO
B YYETHbIX LieMsiX 1 HU B KOEM CIyyae He SBASIOTCS 1 He MOryT ABNATLCS CPeACTBaMM Nna-
Texa, kakuM-nnbo BUAOM BamioTbl UK LieHHON Bymaroii, He MoryT 6biTb 06Hann4eHsl, no-
AapeHbl TPETbIM NLaM UK NepefaHbl No HacneacTay

BonycHoe noowpeHue (Moowpenune) — hopma nooLpeHns Y4acTHUKOB, NpeAocTaBns-
emast UM B cooTBeTCTBUM C MpaBunamm Mporpammbl, B TOM YnCe BbipaxaloLasncs B Buae
NpeAoCTaBMNEHNS CKMAKMA NPY NPMOBPEeTeHNN Y4aCTHUKaMM TOBApOB UM YCAYT C UCMONb30-
BaHnem boHycoB y MocTaBLynKoB.

BoHycHbI cueT — cyeT [lepxatens KapTbl, Ha KOTOpbIA B COOTBETCTBUM C [paBunamm
lporpammbl 3a4MCASIOTCS 1 C KOTOPOTO CIMCBIBAKOTCS BOHYCHI.

MapTtHep — KomnaHus, B3sBWwas Ha cebs obs3aTenbcTBa npuHumath k onnate Kapty
¥ MPOBOANTHL ANA YyacTHukoB Akuuu. [leiicTsytowuin cncok MapTtHepos Mporpammel pas-
mellaetcs Ha CaifTe, B MapkeTUHIOBbIX MaTepuanax u/unu [OBOANTCH [0 Y4ACTHUKOB
MHbIM cnocobom. KomnaHus Bipase y4acTBoBaTh B [porpamme, aeiicTys B kavecTse Map-
THepa 1 MNocTaBLy1Kka OAHOBPEMEHHO.

MocTaBwmk — KomnaHus, B3siBWwas Ha cebs obs3atenscTea npuHnmats k onnare Kapty
1 NpeaocTaBnsATb Y4acTHKaM BO3MOXHOCTb NMpuobpeTaTh TOBapb! UK YCIYrK C UCMOMb-
30BaHnem boHycos. [leiicTBytowmin cnncok MocTasLmkos MporpamMmel pasmelyaeTcs Ha
CaifTe, B MapkeTUHIOBbIX MaTepuanax n/unu 4oBOAMTCS A0 YYACTHUKOB MHBIM CMOCO6OM.
Komnanus Bnpase yyacTBoBartb B [porpamme, aeiicTeys B kayecTse [apTHepa v MocTtas-
Ly1Ka OHOBPEMEHHO.

Npasuna Mporpammel (MpaBuna) — HacTosLWe Npasuna, ONpeAensoLLMe YCIOBIUS 1 NO-
pAnok yyactus usndeckux nuy B Mporpamme. baHk BnpaBe B 0JHOCTOPOHHEM MOpsAKEe
n3meHsTb MpaBuna nyTem pasmelLieHns HOBOM peaakLum Ha Caie.

MNporpamma nosinbHocTH (Mporpamma) — NOCTPOEHHAs Ha CUCTEME HaKOMMeHUs 1 uc-
nonb3oBaHus BOHycoB nporpamma noTpebuUTenbCKO NOSNBHOCTH, ynpaBnsemas baHkom.
Npoueaypa AuHynupoBanus BoHycos — npoueaypa Cnncanns boHycos, paHee 3aunc-
NeHHbIX Ha BOHyCHbIN cueT YuyacTHuka Ge3 npefocTaBneHnst Y4acTHkaM BO3MOXHOCTH
nony4YeHns COOTBETCTBYIOLLEro MooLpeHns.

MNpoueaypa BocctaHoBnenus BoHycoB — npolieaypa, NpoBOANMAs B Cyyae Bo3spaTa
TOBapa u/unu ycnyri Y4acTHUKOM, IpnoBpeTerHbIX C MCnonb3oBaHneM BoHycoB 1 cBA3aH-
Has ¢ HauyncneHrem boHyCoB, CIMCaHHbIX B CBA3M C NprobpeTeHnem Toapa n/unm ycnyri,
KoTopble 6binu BNOCcneACTBUM BO3BPALLEHbI B NOPSAiKe, ykasaHHOM B [NpaBunax.
Mpoueaypa Hauncnenms BoHycoB — npouenypa, B peaynsbtate KOTOPOW MPOUCXOAUT
yBenn4eHne konuyectsa boHycoB Ha BOHYCHOM cyeTe YyacTHIKa N0 OCHOBaHWAM, npes-
ycMoTpeHHbIM B [pasunax.

Mpoueaypa CnucaHus BoHycoB — npoueaypa, B pesynbraTe KOTOPOW MPOUCXOAUT
yMeHblLUeHMe konnyecTBa BOHYCOB Ha BOHYCHOM cyeTe YyacTHIKa MO OCHOBAHWAM, Npes-
ycMoTpeHHbIM B [pasunax.

PacueTHbIit nepnoa — neproa ¢ NepBoro no NOCNeAHEro Yncna Kaxaoro kaneraapHoro
mecsua.

Calt — cailt B cetn MHTepHeT www.mtsbank.ru, Ha koTopom pasmelyeHa HdopmaLns
o lNporpamme, Bkntoyas TekcT Mpasun, ceeferus o MapTtHepax/TMocTasLynkax.

YyacTHuk Mporpammbl (Y4acTHUK) — npucoeanHnBLIMIACS K Mporpamme 1 yqacTByioLni
B [Iporpamme Ha ycnoBusx, n3noxeHHbix B Mpasunax [lepxaTenb akTUBUPOBAHHOM 1 feil-
cTBUTENbHOI KapTbl, He ABNsoLLECs KO-6paHA NPOAYKTOM U He NOAKMIOYEHHO HU K OAHOI
nporpamme nosnbHoCTH baHka.

OBLUUE NPABUNA

Y4yacTHuMK cornaluaeTcs npuHaTh yyacTue B [porpamme Ha ycroBusx, yctaHoBneHHbIx Mpa-
Bunamu Mporpammsl.

YuacThuk, pernctpupys Kapty B Mporpamme, cornawaetcs Ha nonyyenne ot baxka coob-
LieHnit Ha OCHOBHOWM HOMep MOBUNbHOTO TenedoHa, Mo ANEKTPOHHOM NOYTE, MO NOYTOBOMY
aapecy, ykasaHHomy B 3asBneHun npu ocdopmneHun KapTbl, a Takxe no Homepy Aonon-
HWUTENbHOrO KOHTaKTHOro TenedoHa. CopepxaHie coobLyeHNit HeNnoCpPeACTBEHHO CBA3AHO
¢ UHdopmauyen o MporpamMmme, HOBOCTSMU U MEPOMPUATUSIMU, MPOXOAALLMMI B paMKax
lporpammbl.

NMPUCOEAUHEHUE K MPOMPAMME, PETUCTPALIUA KAPTbI

B MPOrPAMME

BaHk no cobCcTBEHHOM MHMLMATIBE M Ha COBCTBEHHOE YCMOTPEHME OCYLLECTBNAET Pacehin-
Ky SMS-coobuennin [lepxatensm ¢ npeanoxexnem o pernctpauun Kaptol B Mporpamme.
CamocTosTenbHas peructpauus Kapt lepxatensmu B [porpamme He npeaycMoTpena.
[llepxatenio HanpaBnsetcs SMS-cooblienne ¢ npeanoxeHnem o peructpauun Kaptobl
B lporpamme.

3.3.
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[ins pernctpayun Kaptbl B [porpamme, [epxatemo Heobxogumo otnpaButb SMS-
coobueHne ¢ Tekctom « WW1» Ha Homep TenedoHa banka +7 9167773331, o yem B SMS-
coobueHnm, HanpasneHHom bankom, [lepxatenb KapTbl nHdopmupyetcs. OTnpasnss B
0TBeT BbllleykasaHHoe SMS-coobiienne, [lepxaTtens cornawaeTcs ¢ yCrnoBUSMU HACTO-
Awux Mpasun.

Mocne otnpasku [epxatenem SMS-coobuienns, Kapta [epxatens peructpupyetcs
B [porpamme. flononHutensHoe SMS-coobLeHne, noaTeepxaatLee pernctpaumio Kap-
bl B [Tporpamme, [lepxatento He HanpaBnsaeTcs.

[lepxaTenio NpeoCTaBNAETCA BOIMOXHOCTL 3apernctpuposath Kapty B [Mporpamme B Te-
YeHue ABYX kaneHAapHbIX MecsaLeB ¢ MOMeHTa oTnpaski baHkom SMS-coobuenns ¢ npea-
noxeHnem o peructpauun Kaptel B lMporpamme nyTem HanpasneHus SMS-coobujeHns
B NopsiAke, npeaycMoTperHom n. 3.3 HacToswmx Npasun. B cnyyae Hanpaenenns SMS-
coobLeHns [lepxatenem kapTbl N0 UCTEYEHNN YCTAHOBIIEHHOTO CPOKA PerncTpauns kapTbl
B [porpamme He ocyLecTBAseTCS.

Peructpauus Kaptel B [TporpamMme He ocyllecTBnsieTCs:

Ecnu [lepxaTtenb He n3bsBuN Xenauns 3apeructpuposatb KapTy B Mporpamme nyTem oT-
npasku B baHk SMS-coobLeHns B nopsiake 1 Cpoki, yecTaHoBnerHble nn. 3.3 v 3.5 HacTos-
wux Mpasum;

Ecnu [lepxatens xoTs 661 0AuH pa3s otnpasun B SMS-coobLeHnm noboit TekcT, oTanyato-
LMACa OT TekcTa, ykadaHHoro B n. 3.3 HacTosawwx Mpasun. baxk HanpasnseT [lepxatento
KapTbl SMS-coobueHne 06 owwnbke;

Ecnu flepxatens otnpasun otBeTHoe SMS-cooblueHne ¢ Homepa TenedoHa, oTnnyat-
werocst oT OCHOBHOro HoMepa Mo6UNbHOro TenedoHa, Ha koTopelit baHk Hanpasun SMS-
coo0LeHne ¢ npeanoxenem o peructpauun Kaptsl B Mporpamme;

B nHbIx cryyasix.

Bank nmeet npaso He ocyLecTBnATh perucTpaumio Kaptel B Mporpamme 6e3 06bacHeHns
MPUYMH, B TOM YUCIe B CyYasx, koraa bank npeasaputensHo Hanpasun [lepxarteno SMS-
coo0LeHne ¢ npeanoxetnem o peructpauun Kaptsi B Mporpamme.

HAYNCNEHUE BOHYCHbIX BANNOB

B pamkax geitctus Mporpammel [lepxatenu nonyyatot boHyckl, koTopbie MOryT 6bITb KC-
nomnb30BaHbl B COOTBETCTBUN C HacToALMMK [paBunamu.

BoHycbl MOTYT BbITh MCMONB30BaHbI YYaCTHUKOM TOMbKO ANs nomyveHnst BoHycHoro no-
oLypeHus.

BoHycbl HauncnsTCH Ha BOHYCHbI CYET 3@ PacxoAHble OnepaLun no onnate TOBapos u/
VNN YCIIYT, COBEPLUEHHbIE C UCMOMb3oBaHWeM KapTbl B NpeAnpusaTMsX TOProBAM 1 cepamuca
1 CINCaHHbIe C TeKyLero cyeta Ans pacyeToB ¢ ucnonb3oannem KapTsl 3a PacyeTHbii
nepuoa n y4actne B AKLnsX.

BoHyCbl He HauncnsTCs:

Mo onepawysam B Ka3nHO, TOTANN3aTOPax 1 UHbIX UTOPHBIX 3aBEAEHNSX;

Mo onepauusm, CBA3AHHBIM C MOKYMKOW AOPOXHbIX YEKOB, NOTEPEIHbIX BUNETOB, LEHHbIX
Bymar v gpar. MeTannos;

Mo onepauusam B nomb3y CTPaxoBbiX KOMNAHWA 1 NaeBbiX POHAOB;

Mo onepauwsm B nonb3y nombapaos;

Mo onepauysam onnatbl rocyaapCTBEHHbIX yenyr — wrpadel, cOopbl 1 Ap.;

Mo onepauysam onnaTbl KOMMYHaNbHbIX YCAYT;

Mo onepaLusiM NONONHEHNS 3NEKTPOHHbIX KOLLENbKOB M NPUobpeTeHns NpeaonnayeHHbIX
KapT;

Mo onepawynsmM NONyYeHNs HANMMYHbIX AEHEXHbIX CPEACTB C KapThbl;

Mo onepauysam, CBA3aHHLIM C NEPEYNCIEHNEM JEeHEXHbIX CPEACTB Ha cueTa B Apyrux 6aH-
Kax Unv onepaLmsam ¢ PUHAHCOBLIMM OpraHn3aLuamu;

Mo onepaumsam NpoBeAeHNS NPeAONNaYeHHbIX 1 PErynsapHbIX NnaTexei B NoNb3y onepaTo-
pOB CBSA3K;

Mo onepaumsm onnatbl TOBApOB M YCAYr B NPeANpUATUAX TOPrOBMM U CEPBMUCA, KOTOPbIE
HEBO3MOXHO OJHO3HAYHO KNaccMULMpoBaTh MO BUAY UX AEATENBHOCTY, @ Takke B Npea-
NpUSTUSIX, OKa3bIBAIOLLMX Y3KOCNeLManuavpoBaHHsle ycnyri'.

3a Kkaxpyto onepauyio onnatbl TOBapOB U/MMN YCAYr, COBEPLUEHHYI C NCMONb30BaHNEM
KapTbl B npeanpusatusx ToproBnu v cepeuca, bark Hauncnset bonycsl n3 pacyeta: 1 bonyc
3a kaxable notpayeHHble 30 pybneit. B cnyyae onnatbl ToBapa/pabot/ycnyr ¢ ucnonb3o-
BaHuem Kaptbl B lonnapax USD unn EBpo pasmep BoHycoB onpegensercsa u3 pacyeta
CyMMbl B py6nisix, akBuBaneHTHoit cymme B [lonnapax USD nunu Espo. B aTom cnyyae cymma
B pybnsix onpefensetcs no oduumansHomy kypcy baxka Poccun cooteeTcTByIoLLEi Banto-
Tbl Ha laTy coBeplLeHmns onepauum no Kapte.

Mpun pacuyeTe BoHycoB kaxaas KOHKPETHas onepaLs OKPYrnseTCs B MEHbLLYI0 CTOPOHY.

B cnyyae Bo3spaTa ToBapa unm ycnyri, onnayeHHbix KapTol 1 cOOTBETCTBYIOLLETO BO3-
BpaTa AEHeXHbIX CPeACTB, MOTPAYEHHbIX Ha AaHHbIA TOBAp MK ycnyru, Ha cueT KapTel,
BoHychbl, paHee HauncnerHble Ha BOHYCHbI CYET 3a OnNnaTy AaHHOro ToBapa UM yenyri,
OyayT aHHynMpOoBaHbI.

Pacyet 1 Hauncnenne boHycoB Ha BOHyCHble cyeTa OCyLieCTBNAETCH OAUH pa3 B KaneH-
[apHblil MECAL, MO NTOraM NpeablAyLLero kaneHgapHoro Mecsua.

"' YkasaHHbI NepeyeHb ycTaHaBnuBaeTcs BaHkoM u coobLyaeTcs Ha cailte baHka.




49 B cnyyae, ecnu y [lepxatens nepea baHkom BO3HMKalT 0653aTeNnbCTBa NO NOralleHuo
NpOCPOYEHHON 3aA0MKEHHOCTY N0 KapTe, HAauMCNeH1e HOBbIX U UCNONb30BaHNe paHee Ha-
KoMneHHbIX BOHYCOB NpekpalyaeTcs 40 MOMeHTa UCnonHeHus obsi3atenseTs flepxarens
nepes baHkom.

5. CPOK ENCTBUA BOHYCHbIX BANNOB

5.1. BoHycbl, HaunCneHHble YYacTHUKY, [eCTBYIOT B TeueHue 2 (ABYX) NeT C MOMeHTa Hauucne-
HUs. BaHk BnpaBe aHHynMpoBaTh BOHyChl N0 CBOEMY YCMOTPEHMHO B3 06BACHEHNS NPUUKH.

5.2. Bonycbl cropatot ¢ 01 no 30 uncno mecsiua, CneaytLLero 3a MecsiieM OKOHYaHUs Cpoka

AeiicTBus BoHycos.

6. BO3HAIPAXAOEHUSA, NPEAOCTABNAEMbIE B PAMKAX
NPOrPAMMbI, U UX NONYYEHUE

6.1. Pasmep BoHycHoro MooLypeHus onpefensietcs MocTasLumkamu camocTosTenbHo. batk He
HeceT HuKakux 06s13aTenbCTB No npeanoxeHusam MocTaBLyMKoB.

6.2. BOHYCHOE nooLLpeHue ocyLLecTBnseTcs 3a cHeT BOHYCOB, cricbiBaeMblX ¢ BoHycHoro cye-
Ta.

6.3. Mopsinok nonyyeHnst BosHarpaxaeHuit, npegoctaBnsemMblx lNocTaBlynkamu, onucaH Ha
caiTax MocTaBLLMKOB.

6.4. Cnucok nocTaBLLMKOB pa3meleH Ha CailTe BaHka.

7. NPOAOMKUTENBbHOCTb NMPOrPAMMbI

71. Mporpamma MoxeT BbITb NPUOCTaHOBNEHA UMW MpekpalLieHa B Nioboe Bpems ¢ yBegomne-
HWeM Y4acTHWUKOB NyTeM pa3MelLeHus cBefieHuil Ha CaitTe.

72. B cnyyae Bbixoga Y4yacTHuka 13 Mporpammbl unu okoHyaHus Mporpammel, BaHk Bnpase

1CMonb30BaTh NepCcoHasbHbIe AaHHble Y4acTHUKa Tombko B Liensx Mporpammbl 40 NOAHOTO
1CMONHeHs 06513aHHOCTEN, BO3HUKLLMX B CBS3M C y4acTueM [lepxatens B [porpamme.

73. Mo chakTy npekpalleHms MporpamMmbl Bce BoHycbl, HabpaHHble YyacTHukamu, MoryT 6biTb
aHHynupoBaHbl. BaHk He HeCeT OTBETCTBEHHOCTb 3a NioGble MOTepN UNK YObITKN, BO3HMK-
LuKe B pe3ynbTaTe Takux U3MEHEHMIA U OTMEH.

8. BbIX0A U3 NPOrPAMMbI, OTKNKOYEHUE KAPTbI OT MPOrPAMMbI

8.1. B uenax otknioyerus Kaptbl oT Mporpammel, [lepxatento Heobxoaumo Hanpasute SMS-
coobueHue ¢ Tekctom « WW2» Ha Homep TenedoHa batka +7 916777 33 31. Mpu oTknioye-
Huu KapTbl 0T Mporpammbl Bce BOHyCbI cropaloT v He BocCTaHaBnMBatoTCs

9. NPOYME YCNnoBUA

9.1. BaHk no cBoemy ycmoTpeHuio Bnipase B nio6oe Bpems BHOCUTL Niobble M3MeHEeHUs B Ha-
crosiwve Mpasuna. MHdopmaums 06 ykasaHHbIX M3MeHeHusix nybnukyetcs Ha Caitte.

9.2. BaHk octaBnsieT 3a coboil npaBo BHOCUTL Miobble M3MeHeHWs B nio6oe Bpems W ucknio-

YNTENbHO MO COBCTBEHHOMY YCMOTPEHWIO B MepeyeHb YCMyr, B OTHOLIEHNM KOTOPbIX Ha-
yncnsitoTcs BOHyChI, M U3MEHATb konuyecTo BoHycoB, koTopoe cnuckiBaeTcst ¢ BoHycHoro
cyeTa npu nonyyeHuy Moowperus. MHdopmauus 06 ykasaHHbIX u3MeHeHNsx nyGnukyeTcs
Ha Caiite.

9.3. OTBETCTBEHHOCTb 38 UCMONHEHNE 06513aHHOCTE, BO3HUKAIOLLMX B COOTBETCTBUM C 3aKOHO-
patenbcTBoM PO B cBS3K € yyactuem [lepxatens B Mporpamme, B TOM Yncne 06513aHHOCTb

no ynnaTe Hanoros, Hecet [epxatens.
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@ MTC 3Haellb, 4T0 MOXeLlb!

YcnoBusi nofny4eHUs U UCNofib30BaHUA GaHKOBCKUX KapT
C ycnoBusimu KpeagutoBaHus cyeta gnsa knueHToB NAO «MTC-BaHk»'

Wcnonb3yemble TepMUHLI U onpeaeneHus

Bank — MMybnuyHoe akunoHepHoe obujectBo «MTC-bank». Cosaa 29 axeaps 1993 ropa. Aapec
(mecTo Haxoxpaerus): 115432, r. Mockea, npocnekT AHgponosa, A. 18, kopn. 1. feHepanbHas nuLeH3ns
Banka Poccum Ha ocywecTenenne 6ankoBckux onepaumii Ne 2268. BknioyeH B peectp AreHTcTea no
cTpaxoBaHuio Bknagos (Ne 421) B kayecTBe y4acTHUKA CUCTEMbI CTPaXOBaHWs BKNafjoB.

Depxatenb kapTbl, KnueHT — chusnyeckoe nuuo (pesnaeHT/HepeanaeHT), 3akmniounsLuee ¢ baHkom
[TloroBop 1 koTopomy baHkom npefocTaBnsieTcs GaHkoBCKkas kapTa ¢ yCroBUsIMU KpeaUTOBaHMs c4eTa.
[lononHuTenbHas kapTa — kapTa, BbiMylieHHas no 3asBneHuio [lepxatens kapTbl Ha UMsi CaMoro
[lepxaTtens kapTbl UNK Ha UMS APYroro U3nN4eckoro nnua, ykasaHHoro flepxarenem kaptol B 3ass-
NEHUN.

[loroBop Ha ucnonb3oBaHue GaHKOBCKWX KapT C YCIOBUAMW KpeAMTOBaHUSA cyeTa (manee —
MloroBop) — 3akntoyeHHbIn Mexay baHkom u [lepxatenem kapTbl [loroBop Ha ucnonb3oBanue 6aH-
KOBCKMX KapT C YCTOBUSIMI KpeAMTOBaHMS cyeTa ([OroBop CMeLUaHHOro Tuna, BKMoYatoLLmil ycrosus
norosopa GaHKoOBCKOro cyeTa, oroBopa no obcnyxmBaHuio GaHKOBCKUX KapT, KpeAUTHOro AoroBopa
1 AOroBopa AMCTaHLUMOHHOTO GaHKOBCKOro 06CNyXXMUBaHWS) U COCTOALLMA 13 3asiBNEHNS, HACTOSLLMX
Ycnosuit, Tapucos baHka 3a ocyLyecTBneHre pacyeToB No onepauusm ¢ cnonb3osaHnem Kapt (ga-
nee — Tapudpbl), B TOM YuCne C UCNOMNb30BAHUEM CUCTEM ANCTAHLMOHHOTO GaHKoBCKoro o6enyxuBa-
Hus SMS-baHk-UHbo n UHTepHeT-6aHK, pacnucku B nonyyennmn KapTbi).

[loKyMeHT — [JOKYMEHT, SIBMISIOLMIAC OCHOBAHWEM [iN1si OCYLLECTBNEHNs pacyeToB no Onepaumsam u/
WNK CRyxXalluit NOATBEPXAEHNEM UX COBEPLUEHNS, COCTAaBNEHHbIN C ucnonb3oBaHuem KapTbl unn ee
PEKBU3NTOB Ha BYMaXHOM HOCUTENe /N B ANEKTPOHHOI hopMe.

[lononHUTeNbHbI TEKYLWNIA CYET — TEKYLYNIA CYeT, OTKPbITLIA BaHkoM [lepxaTento kapTbl Ha OCHOBa-
Huu 3asiBreHns [lepxatens kapTbl. Ha [lononHuTenbHble TekyLlue cyeTa pacnpocTpaHsoTCs nonoxe-
Hus [loroBopa, perynupylolme ycnoeus Beaenns Cyeta, [lononHUTeNbHbIE TeKyLMe cyeTa He MoryT
1CMONb30BaThCsl 151 PACYETOB C UCMONb30BaHKEM KapTbl.

[ocTynHbIi ocTaTok fluMUTa — CyMMa A€HEXHbIX CPEACTB, paBHas pasHuLie MeXay pasmepoM ycTa-
HOBINEHHOro flumuTa u paamepom Kpeaura.

3apomKeHHOCTb — BCE AEHEXHbIe CyMMbl, NoAnexalliue ynnate [lepxatenem kapTsl no [JoroBopy,
BKMioyas cymmy Kpeauta, cymmy TexHuyeckoro oBepapadTa, HauucneHHbIE, HO He ynnayeHHble npo-
LieHThI 3 NoNb3oBaHue Kpeantom, KOMUCCHM, NNaThl, UHbIE NNaTexu, NpeAyCMOTPEHHbIE YCNOBUSMM
u/unu Tapudamu.

3akntounTenbHblit CyeT-BbINUCKa — AOKYMEHT, COepxalLmit TpeboBaHne barka k [lepxatento kap-
Tbl 0 NOMHOM NoratueHun flepxatenem kapTbl 3a40MKeHHOCTY.

3asBneHne 06 OTKPbITUM GaHKOBCKOrO cYeTa U NpefoCcTaBneHnn 6aHKOBCKOM KapThl C YCNOBH-
AIMW KpeANTOBaHUA cyeTa (Aanee — 3asBneHune) — 3asBneHne KnueHta, 3anonHsiemoe no gopme
Bakka, copepxallee npeanoxenne (ocepty) Knnenta o 3aknioveHnu floroBopa, ¢ ykasaHuem cyle-
CTBEHHbIX YCNOBUH Takoro [loroBopa v NpUCOeANHEHUN K 1 YCTIoBUS.

KapTa — GaHkoBCkas kapTa C YCOBUSIMI KPEUTOBAHWS CHETa OAHOM N3 MEXAYHAPOAHbIX NNATEXHbIX
cucTem, BbinylyeHHas bankom no [loroBopy 1 npefocTaBnenHas flepxatento kapTbl.

Kacca, MBH — nyHKT Bblgayun HanuyHbIx.

Kpeaut — neHexHble cpeacTBa, NnpefocTaBnsemble baHkom [lepxatenio kapTbl, IpU HeA0CTATOYHO-
CTV UNY OTCYTCTBUM CPEACTB Ha cyeTe [lepxatens kapTbl, B npeAenax MakcumanbHoi Cymmbl JlumuTa,
YCTaHOBMEHHON COOTBETCTBYlOLMM Tapudom, B pamkax koToporo obcnyxusaeTcs [lepxatens kapTbl.
Tinmut kpepuToBaHuA (Aanee — Nlumut) — yctaHoBNneHHast baHkoM cymma, B pasamepe koTopoil baHk
MOXeT npefocTaBuTh [epxatento kapTel Kpeant. JIUMUT MOXeT GbiTb U3MEHEH B MOPsIAKE, YCTaHOB-
NEeHHOM YcrnoBusmu.

MuHMManNbHBIA NNaTex — CymMMa ieHEeXHbIX CPEACTB, kKoTopyto [lepkaTenb kapTbl pasmeLyaeT Ha
CyeTe B TeyeHue naTexHoro nepuoaa ¢ Lenbio NoaTBEPXAEHUS CBOETo Npasa Ha nonb3oBaxue Kap-
TOi B pamkax [loroBopa, a B cryyae Bbinycka B pamkax [lorosopa [JononHuTenbHbIX kapT, Takxe 1 noa-
TBEpXAeHWs npasa [lepxatenei Ha nonb3oBaxue [lonoNHUTENbHBIMYU kKapTamu B pamkax [lorosopa.
MnaTeXHbIi NUMUT — CyMMa OCTaTKa eHeXHbIX CPeAcTB Ha CueTe 1 JIMMUTa 3a BbIYETOM CyMMbI 3a-
HOSKEHHOCTY [lepkaTens kapTbl, CyMMbl COBEPLIEHHBIX, HO €LLe HEe ONNaveHHbIX OnepaLiyii, U CyMMbl
Komuceuin batka, nognexatymx ynnate B COOTBETCTBIN C Tapudamu.

MnatexHbii nepuop — Ans Tapudos, npedycmaTpuBaroLLx Hanuune flbroTHoro nepuoaa kpeanTo-
BaHus, MnaTexHbiM nepnogom no floroopy sBnsieTcs nepiog ¢ 1 no 20 Yucno (BKMOYNTENBHO) Ka-
NeHAapHoro Mecsilia, cnepytoLLero 3a PacyeTHsIM nepuoaom, Ans Tapudos, He NpesycMaTpUBaloLLnX
Hanuuue JTbroTHOro nepuoaa KpeauToBaHus, MnatexHsIM nepuosom no [loroBopy ABNSETCS Nepuos
¢ 110 25 yncno (BKNIYNTENLHO) kaneHAapHOro Mecsilia, creaytoLLero 3a PacyeTHbiM Nepruosom.
PacyeTHbIi nepuop — 1 (0anH) kaneHaapHbIn MecsL. [MepBbIit PacyeTHbI nepruoa HaumMHaeTcs ¢ nep-
BOTO YMCNa Mecsilia 3akmniovenus [lorosopa.

TexHuueckuit oBepapadT — 3a40MKeHHOCTb [lepxaTtens kapTsl neped baHkom npu coBepLieHU
Onepauuit no CyeTy B pa3mepe, npesbiLiatolLem MnaTexHsIM TMMUTOM.

Cuctembl IBO — cuctembl AuCTaHUMOHHOTO GaHkoBckoro obcmyxuBanus SMS-BaHk-MHdo,
MHTepHeT-6aHK, MobunbHbIit 6aHk, LITO.

CueT — TeKyLLMil CYeT ANs pacyeToB ¢ Ucrnonb3oBaHneM KapTbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaynm.

HakonuTenbHbIi cueT — [lononHUTeNbHbIN TEKYLWI CYET, OTKPbIBAEMBIN B pamkax [loroBopa Ha oc-
HOBaHWMM 3asBNeHus [lepxatens kapTbl NPy NOAKMIOYEHUN ONLMK «HakonuTeNbHas+» AN HaYNCIeHNs
NPOLIEHTOB Ha OCTAaTOK CPEACTB.

CueT-BbInMcKa — [JOKYMEHT, coaepxalynit nHdpopmaumio 060 Bcex Onepaunsx, oTpaxeHHbIx Ha Cue-
Te B TeYeHMe Takoro PacyeTHOro nepuoia, octatke AeHEXHbIX CpeacTB Ha CueTe, cymme 1 AaTe onna-
Tbl MUHUManbHoro nnarexa.

LUTO — tenedoHHas baHkoBckas cuctema — LieHTp TenedoHHoro obcnyxusanms.

" Ans Knuertos, HE umeBLumx Ha 05 Hosbps 2013 r. npocpoyeHHyto 3agorkeHHocTb Gonee 90 AHel,
1 He noakntoymsLumxes k [KO.
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YcnoBus — HacTosiLLme YCnoBust NONy4YeHUs 1 UCNoNb3oBaHus GaHKOBCKNX KapT C YCHOBUSIMU Kpean-
ToBaHus cyeta ans knueHToB MAO «MTC-BaHky.

Hepaboune aHM — B pamkax HacTosLMX YCnoBuit Hepabounmu JHaMU cyuTatoTes cyb660ThI 1 BOCKpe-
CeHbs (BbIXOAHbIE AHM), 3@ UCKINIOYEHNEM 06bABNEHHBIX PaBOUMMMU AHSAMW B YCTAHOBNEHHOM 3aKOHO-
patenbcTBoM Poccuitckon defepaLm nopsiake, a Takke Hepaboune NpasgHUYHbIE AHU, YCTAHOBNEH-
Hble TpyAoBbIM kofekcoM P, 1 Te HW, HA KOTOpbIE B CUMY HOPM [EVCTBYIOLIEr0 3aKOHOAATENbCTBA
Poccuiickoin ®epepauun nepeHocsTcs BbIXOAHble AHW. [ns noapasaenennit baHka, pacnonoxeHHbIX
Ha TeppuTopum cybbekToB Poccuiickoit deaepaLum, MMetoLLux A0NONHUTENbHbIE NPa3fHUYHbIE JHU,
yCTaHOBMEHHbIE HOPMATUBHBIMM MPaBOBbIMK akTamu CyObekToB Poccuitckoit Pepepauun (B cuny
NyHKTa «K» Yactn 1 cTatbn 72 KoHcTutyuyun Poccuiickoit ®epiepatium), ykasdaHHble AHN IBNAKTCA He-
paboynmu.

PaGoune AHM — 370 AHN, He SBNALLMECS HEPaBouMMU B COOTBETCTBUM C HACTOSLLMMM YCIIOBUSMMU.
Hepe3unaeHTbl — 310 (husnyeckme nuua, He SBRSIIOLLMECS PE3NAEHTaMU.

Pe3unpeHTbl — usnyeckne nuua, sensoLmecs rpaxgaHamu Poceuiickont Geaepauum, 3a ucknoye-
HueMm rpaxaat Poccuiickoit Gefiepalum, npusHaBaeMblX NOCTOSHHO NPOXUBAIOLLMMU B MIHOCTPAHHOM
rocyfapcTee He MEeHee OfIHOTO rofja, B TOM YUCre UMEIOLMX BbiA@HHbIA YNONHOMOYEHHbIM rocysap-
CTBEHHbIM OpraHOM COOTBETCTBYIOLLEro MHOCTPAHHOMO roCyAapCTBa BUA Ha XUTENbCTBO, NM6o Bpe-
MEHHO npebbiBaloLnX B MHOCTPAHHOM roCyAapcTBe He MeHee OfHOro rofja Ha ocHoBaHUM paGoyert
BU3bl UK y4e6HOI BU3bI CO CPOKOM AENCTBUS He MEHEE OAHOTO Fofia UMK Ha OCHOBAHWUN COBOKYMHOCTH
TaKux B13 ¢ 06LMM CPOKOM e/ ICTBIUS HE MEHEee OAHOTO rofia, a Takxe NOCTOsIHHO NpoXuBaloLue B Poc-
cuiickoit defepalum Ha OCHOBAHUW BUAA Ha KWTENbCTBO, NPEAYCMOTPEHHOTO 3aKOHOAATENbCTBOM
Poccuiickoit ®eaepayuu, HOCTPaHHbIE rpaxaaHe v nuua 6e3 rpaxaaHcTaa.

CTOPOHbI — COBMECTHO ynomMiHaeMble baHk v KnueHT.

OCHOBHOIA HOMep MOGUNbHOTO TenedoHa — 3T0 HOMEP COTOBOro TenedoHa, NpefocTaBNeHHbIN
KnuenTom banky B 3asBnenun. OcHoBHON HOMep MOBUNBHOTO TenedoHa, ykadaHHblit KnueHTom, nc-
nonb3yeTcs Npyu B3aumopencTeim ¢ bankom Bo Bcex Cuctemax IO, ecnu HOe He yCTaHOBNEHO CO-
rnawennem CTopoH. B cnyyae pacxoxaeruit no Homepam OCHOBHOTO HoMepa MoBUnbHOro TenedoHa,
ykasaHHoro KnueHTom, B 3asiBnexusix, nogaHHsix Knuextom, OCHOBHbIM HOMEPOM MOBUNBHOTO Tene-
(hoHa cuMTaeTcsi Homep, ykasaHHblil B ka4yecTBe Takoro B nocreAHem nofaHHoM 3asieneHun Knventa.
CornatieH1em CTOPOH MOXET BbITb NPeAyCMOTPEHO UCNONb30BaHUe Heckonbkux OCHOBHbIX HOMEPOB
MoBunbHoro TenedoHa Ans pasHbix kaHanos ABO.

Tapudbi Banka (Tapudbi) — Tapudbl baHka no ocyLecTBNEHNIO OnepaLyii PU3NYEeCKNX NnL, yKkasaH-
Hble B COOTBETCTBYloLEeM KaTanore, yTBepxaeHHOM Mpukasom no bakky.

AneKTPoOHHOe CpeACTBO NnaTexa — CPEACTBO M/Mnu cnocob, nossonsiowne KnueHTy coctaBnsTs,
YAOCTOBEPSITh U NepefjaBaTh B baHk pacnopsikeHnsi B LENsX OCyLIeCTBNEHUS NepeBoAa SeHeXHbIX
CPEeACTB B pamKkax NpuMeHsieMbx (hopM Ge3HanuyHbix pacyeToB ¢ UCMONb30BaHEM MHEOPMALMOH-
HO-KOMMYHUKALMOHHbBIX TEXHONMOTUA, 3NEKTPOHHbIX HOCUTENER WH(OPMALMM N WHBIX TEXHUYECKMX
YCTPOWCTB. B pamkax HacTOSILYMX YCHIOBI 3NEKTPOHHBIMY CPEACTBAMM NaTexa SBNAIOTCS KpeANTHbIe
KapTbl, a Takxe Cuctemsl ABO.

1. OBLUUE MONOXEHUA

1.1, HacToswye Ycnosus onpeaensioT nonoxexus, Ha kotopbix bank npegoctaenset u obeny-
xusaet Kapty, npegoctasnsiemyto [lepxarternio kapTbl.

1.2, [loroBop cuuTaeTcs 3akmnoyeHHbIM ¢ MOMeHTa aklenTa baHkom npeactaenexHoro flepxa-

Tenem KapTbl 3anofHeHHoro u noanucanHoro 3assnenns (OcepTsl). Akuentom OdepTbl
€0 CTOpPOHbI BaHka siBnsieTcs peluerue o Bbinycke KapTbl, Ha 0CHOBaHUN koToporo flepxa-
TNt KapTbl BbiNyckaeTcs/BblaaeTcs Kapta 1 OTKpbIBAETCS TEKYLLMIA CYET ANS pacyeToB
¢ ucnonb3oBaHuem Kaptbl. Akuentom OcepTbl cO CTOPOHbI BaHka B YacTu KpeauTHbIX
OTHOLLEHWIA B criyyae cornacus baHka Ha Bblgady kpeauTa siBnsietcs ycTaHoska JiumuTa.
3aronHeHHoe 1 noAnucaHHoe flepxarenem kapTl 3asiBNeHUe SBNSETCA NOATBEPKAEHUEM
NonHoro u 6e30roBOPOMHOrO NPUHSATUS [lepxkaTenem kapThl ycnosuii [loroBopa.

1.3. Ha ocHoBaHuu 3akntoueHHoro floroBopa baHk oTkpbiBaeT [lepxatento kapTol CyeT B Banio-
Te Poccuiickoit ®eaepaLiny unu nHoCTpaHHoM BanioTe, NpefocTasnseT KapTy B nonb3oBa-
Hue [lepxatenio kapTbl U OCYLLECTBNSIET pacyeTHO-kaccoBoe obecnyxuBaHue flepxarens
KapTbl NPy COBEpLUEHUN onepaLynii No CYeTy, B TOM Yucne onepavyii ¢ UCnonb3oBaHuem
KapTbl.

14. BaHk HanpaBnsieT [lepxatenio kapTbl yBeAOMIEHUE O PEKBU3UTAX cyeTa. YkasaHHoe yBe-
[noMneHne MoxeT BbiTb HanpaBneHo [lepxatenio kapThl kak Ha GymaxHoM HocuTene nyTem
BPYYEHUS Ha PYKM UMK HanpaBneHns no noyte, Tak u yepe3d Cuctemsl IBO (MHTepHeT-
GaHk)?. MopnucanHoe [lepxatenem kapTbl 3asBneHve v noaTBepxaeHne baHka 06 oT-
KpbITUX cYeTa ABNsoTCS hakTamu, NOATBEPXAAlLLMMM 3akrioveHue [orosopa. Mpu aTom
nucbMeHHas dopma [loroBopa cuntaetcs cobmiogeHHON B COOTBETCTBUM C M. 2 cTaTby 434
IpaxpaaHckoro kopekca Poccuiickoit Gepepauum.

1.5. Onepauun no CYeTy ocyLIeCTBASIOTCS UCKMIOYUTENBHO C UCNoNb3oBaHuem KapTbl unu ee
PEKBM3NTOB NGO Ha OCHOBaHWN 3asiBNEHMit [lepxatens kapTbl C COCTAaBNEHUEM pacyeT-
HbIX AOKYMEHTOB, HEOBXOANMbIX NSt NPOBeAEHUs GaHKOBCKMX onepaLuii baHkom.

1.6. B cootBetctBuM ¢ n. 1 cT. 450 MpaxpaHckoro koaekca Poccuiickoit ®epepavun CTOPOHbI
[I0roBOpUNNCh, 4T0 baHK MMeeT NpaBo BHOCUTL M3MeHeHMs B Yenosus n Tapudbl baxka.
M3meHeHus1, BHeceHHble baHkom B HacTosiwue Ycnosus n/unu Tapudsl ctaHoBsTCS 068-
3aTenbHbIMK Anst CTOPOH, 3aKNUMBLLMX 10 BBEEHUS B AENCTBUE YKa3aHHbIX M3MEHEeHWH
B [loroBop, no ncteyennn 10 (Aecsatn) kaneHaapHbIX [Hel ¢ AaTbl pasmelleHns baxkom
HOBOW pefakuyum Ycnosuit uimnn Tapudos B nogpasaenequsx barka n/mnu Ha oduumrans-
HoM web-caiite BaHka B ceTi ViHTepHeT no agpecy www.mtsbank.ru. B cnyyae Hecornacus
KnueHTa c nsmeHennem HacToswmx Ycnosuit, KnueHT umeeT npaBo Ha pactopxerue [loro-

2B criyyasix,ecnv 3assrexue opopmneHo yepe3a cuctembl 16O (MHTEpHET-6aHK).
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BOpa B NOpsAKe, YCTaHOBNEHHOM HacTOSLMMM YCnoBusMU. B cnyyae ecnu fo BCTynnexns
B CUIY U3MEHEHWH, BHECEHHbIX B COOTBETCTBUM C HACTOALMM NYHKTOM B YCrnoBus, BaHkom
He nonyyeHo oT KnueHTta nucbMeHHOe 3asiBNeHne 0 pactopxeHuu [JoroBopa, AaHHoe 06-
CTOATENbCTBO SBNSAETCA cornacuem KnueHTa ¢ uaMeHeHnsmu.

BHeceHue nsameHeHuit B [loroop, oTAnyatoLimxes ot o6wmx Ycnosui umnu Tapudos nep-
COHarnbHO ANs KOHKpeTHOro [lepxatens kapTbl, OCYLLECTBNSETCS No cornatlenunio CTopoH
nyTem 3aknioyYeHns COOTBETCTBYIOLLEr0 JONONHUTENBHOTO CornalueHus k loroBopy.
CTOpOHbI [1OrOBOPUINCH, YTO B CIy4asx, KOrfa U3MeHeH!st npeanaralnTcs no MHULMaTmBe
BaHka, ux cornacosaHue ¢ [lepxatenem kapTbl MOXET OCYLLECTBAATLCS B CeAyloLem no-
psifike:

a) MyTem HanpaBneHus flepxatento kapTbl 0dhepTbl banka 06 n3meHeHun ycnosuit floroso-
pa Ha GymaxHOM HocuTene v ee akuenTa [lepxatenem kapTbl.

6) I'n6o nytem HanpaBnenus [lepxatenio kapTbl oepTbl baHka 06 n3meHeHun ycnosuii
[orosopa nocpegcteom cuctem 160:

- baHk 3a 10 kaneHAapHbIX AHeN 4O NNaHMpyemMoil AaThl U3MEHeHUs ycnosuil [loroeopa,
nocpeAcTBOM cuctembl «MHTepHeT6aHk» HanpaBnseT [lepxatento kapTel odepTy 06 n3-
MeHeHU ycrnosuii JoroBopa ¢ NpUNoXeHnem HoBOI TabnnLbl MHANBUAYaNbHbIX YCHOBUI
1 Hopmauum o MCK (B cnyyasx, ycTaHOBMEHHbIX 3aKOHOAATENLCTBOM). 10 yCMOTPeHMto
BaHka, [lepxatento kapTbl JONONHUTENbHO MOXET BbITb HanpaBneHo yBeAOMIEHe 0 pa3-
meLyeHun oepThbl B cucteme «MHTepHeT6aHk» B Buae SMScoobuieHnst Ha OCHOBHON HO-
mep MobunbHoro TenedoHa;

- CTOPOHbI [JOroBOpPUINCh, YTO B Cryyae HenonmyyeHust BaHkom Ao nnaHupyemoii AaTbl
BCTYNMEHUs B CUNY HOBbIX ycrnosuii [JoroBopa oTkasa [lepxatens kapTbl, CTOPOHbI B CO-
0TBETCTBUM O CT. 438 TK PO cumtaloT 910 BbipaxeHuem cornacus lepxartens kapTbl Ha
13MeHeHue ycnoswuil [lorosopa.

- O cBoeMm Hecormacuu ¢ u3MeHeHueMm ycnosuit florosopa, [epxarenb kapTbl JOMKEH
yBeaoMUTb BaHk A0 nnaHupyemoii AaTbl U3MEHEHUA OAHUM U3 CheayloWmUX A0CTYMHbIX
cnocoboB: nyTem HanpasneHus coobLueHns Yepes cuctemy «MHTepHeT-6aHk», LITO, SMS-
BaHk-MHdo, nubo Yepes gononHUTenbHbI oduc baka.

- B cnyvae, ecnu [lepxatens kapTbl He yBegomun baHk 0 cBoeM Hecornacum ¢ n3meHe-
HWem ycnosuit [loroBopa ycnosus [loroBopa U3MeEHSIOTCS C AaTbl, ykasaHHO! B oepTe
Bakka.

B) BaHk BnpaBe WHWUMMPOBATL U3MeHeHWe JIuMuTa (Kak B CTOPOHY YBENWUYeHus, Tak u
YMeHbLUeHWs! (BNNOTb 40 Hyns), yBeaoMnss [lepxatens kapTel 0 HOBOM pasmepe Jlumuta
nyTeM OTpaxXeHust COOTBETCTBYloLeN MHhopmaLmm B CueT-Bbinucke). Mo ycmoTpeHuto bak-
Kka, MOMUMO OTpaXeHusi uH(opmaLun B CUeT-BbINUCke, COOTBETCTBYIOLLEE YBELOMNEHNE
moxeT 6bITb HanpasneHo [lepxatento kapTbl B Buge SMS coobuieHns Ha OCHOBHOI HOMep
mobunbHoro TenedoHa, ykasaHHblil flepxatenem kapTbl B 3asenenun. B cnyyae Heco-
rnacus [lepxatens kapTbl C HOBbIM pa3mepoM JlumuTa, [lepxaTtenb kapTbl UMEET Npaso
0TKa3aTbCsl, yBeoMuB 06 9TOM BaHk nyTem nofjaun CoOTBETCTBYIOLLETO MUCbMEHHOTO 3a-
sBneHus. B cnyyae Henonyyenns BaHkom 4o AaTbl BCTYNMEHWst B CUNY HOBOrO pasmepa
JlnmuTa nuceMeHHoro 3asBneHust [lepxatens kapTel, baHk cuMTaeT 31O BbIpaXEHUEM CO-
rnacvs [lepxatens kapTbl Ha U3MeHeHue NiumuTa.

B cnyyae Hecornacus ¢ onepauusmu, yTpaTtbl KapTbl n/unu cpeacTs [ocTyna k cuctemam
[IBO, a Takxe B cnyvae ux ucnonb3osakus 6e3 cornacus [lepxatens kapTbl, lepxatens
KapTbl 0653aH He No3Hee [HS, CneayloLero 3a AHeM nonyyeHns yBefomnexus batka
0 coBeplUeHuM onepauuu (B nopsigke nyHkta 3.10 HacTosWMX Ycnosui), yBe[oMUTb 06
aToM baHk B nuceMeHHol popme nubo Yepes cuctemy LITO no kpyrnocyTouHbiM Tenedo-
Ham (495) 777-00-01, 8-800-250-0520 unu 0515 (kopoTkiit HOMep Anst 3BOHKOB C MOGUIb-
Horo Tenedona MTC). [ins cBoei ugeHTUdmkaumn Knnent npn ysegomnerun baxka yepes
cuctemy LITO gomkeH no TenedoHy coobuTb KoAOBOE CMOBO, ykasaHHoe KnueHToMm B
3asBneHnn Ha BbiNyck 1 0BCnyxuBaHNe kapTbl (4N5 AepxaTenen kapT). YCTHoe 3asBneHne
Knuenta (4epes cuctemy LITO) gomkHO BbiTb NOATBEPX/AEHO MUCbMEHHBIM 3asiBNEHNEM,
npepocTaBneHHbIM B bakk. [latoit nonyyeHus baHkom yBeJoOMNEHUs cuuTaeTcs aara no-
cTynneHnsi B baHk cooTBETCTBYtOLErO 3asBneHns KnueHta Ha BymaxHom HocuTene unm
3asiBNEHNs NoAaHHOr0 NoCpeacTBOM cUcTeMbl «HTEpHET-6aHK».

B uensix uHhopMupoBaHus KnueHToB 0 coBepLLeHUN onepaljuii ¢ ucnonbaosaHuem KapTol
n cuctem 16O ncnonb3yetcs cuctema «MHTepHeT-6aHK», no3sonsowwas Knuexty obecne-
YWTb KPYTNOCYTOYHBIN KOHTPONb CBOUX KapT/CuyeToB, BbinylLeHHbIX BaHkoM, oCpeAcTBOM ceTi
WHTepHeT. Ans nonyyeHns goctyna k cucteme «HTepHeT-6aHKk» B MHOPMALIMOHHOM pexiume,
KnmenT obs13aH camocTosiTensHo, nytem obpalieHnst B odmc Baka unu yepes cuctemy LITO
MHWLMMPOBATb MOMyYeHWe CPeaCTB A0CTyNa K ycryram cuctembl «HTepHeT-6aHk».

Mpw obpaweHnn B IO Baxka 1 nocpeactaom LITO Bakk Takxe ocyliecTsnseT:

- WHdopmMpoBaHme KnneHTa o paamepe TekyLLein 1 NpocpoYeHHOM 3a0MKEeHHOCTH B pam-
Kax 3aKnoyeHHbIX Mexay BaHkom n KnneHTom 4oroBopos no oTAemnbHbIM GaHKOBCKUM Mpo-
AyKTam, a Takxe 0 Aatax 1 pasmepax npou3BeAeHHbIX 1 NPeACTOALMX NnaTexe;

- WH(OPMMPOBaHME O JOCTYNHOM NIMMUTE KPEANTOBAHWS;

- WH(OPMMPOBaHME O HOBOM 3HAYEHUW MOMHOM CTOMMOCTU KpeauTa B cryyae ee u3me-
HEHWs NPW YacTUYHOM AOCPOYHOM MOralleHn KpeauTa u npeaocTaBneHne YyTOYHEHHOro
rpacduka nnatexen, ecnu Takoil rpaduk paHee NpeaocTaBnAncs 3aeMLmKy (Tonbko npu
obpauuerun B O baka);

- HanpaBneHue UHbIX yBesoMneHui KnueHTy, npeaycmoTpeHHbix [oroBopom 1 3akoHofa-
TenbcTeom PO,

CTOpOHbI NPU3HAIOT, YTO HanpaBneHHble baHkoM no ykazaHHoMy B 3asiBneHun OCHOBHOMY
HoMmepy MobunbHoro TenedoHa B SMS-coobLyeHnn cpefcTBa AocTyna npy MCnonb3oBa-
Huu B cuctemax [16O sBnsioTcs aHanoroM ero co6CTBEHHOPYYHOI NOANMCY C Y4ETOM NONO-
XEHWUI YCNoBuil NpefoCcTaBnerus yenyr cucTemM AUCTaHLUMOHHOTO GaHKOBCKOro 06enyxu-
BaHus: IHTepHeT-6aHk n MobunbHblit 6aHk, L|TO, SMS-BaHk-MHdo (pasnen 9 HacToswmnx
YcnoBuit). ANeKTPOHHbIE AOKYMEHTbI, NOATBEPXKAEHHbIE JaHHbIMW CPEACTBaMN AOCTYNa,
npuaHatotcst baHkom 1 KnueHToM paBHO3HauYHbIMU JOKyMeHTaM Ha GymMaxHOM HocuTene
1 MOTYT CIYXMTb JOKA3aTENbCTBOM B CyAe. YkasaHHble AOKYMEHTbI ABNISIOTCS OCHOBAHUEM
ANs npoBeAeHus baHkom onepauuit nogayu 3asBnenuit. KnueHT cornawaercs ¢ Tem, Yto
AOKYMEHTaNbHbIM NOATBEPXAEHNEM (hakTa COBEPLUEHNS UM OnepaLuy SBNSETCS NPOTOKON
npoBeAeHNs onepaLuii B aBTOMaTU3MpoBaHHoi cucteme bakka, NoATBEpXAAtOLLMA KOp-

1.1,
1110

111.2.

112,
1121,

112.2.

PEKTHYIO NAEHTUDMKALMIO 1 ayTeHTUdWKaLmio KnueHTa u coBeplueHre onepavum B Takom
cucteme.

KnueHT Bnpase (npu Hanuuuum y bakka TeXHUYECKol BO3MOXHOCTI) NoaaBaTh 3asBreHns
yepe3 6aHkomaTbl v Apyrve yctpoiictsa unu Cuctemsl BO ¢ ncnonb3oBaHnem aHanoros
co6CTBEHHOPYYHON NOANNCH.

MpaBa u 06a3aHHOCTM BaHka:

BaHk meeT npaso:

3anpawusatb y KnueHta AononHUTeNbHy0 MHpOpMaLmio 1 A0KyMEHTbI 06 onepauusix ¢
[DEHeXHbIMU CPeicTBaMM, MH(OPMaLMIO U JOKYMEHTbI, He0BXOAUMbIE ANS OCYLYECTBIEHNS
npeHTudukaummn Knuenta, Beirogonpuobpetateneit, 6eHednLmapHbIx BnagenbLes, hyHK-
W1 BANTHOTO KOHTPONS, & TakXe BbIABNEHUS (HU3NYECKUX UL, — rpaxAaH MHOCTPaHHOro
rocyaapcTea, 3aKOHOAATeNbCTBO KOTOPOro TPeBYEeT 0T POCCUIACKMX KpeAUTHBIX OpraHu3a-
WA 3aKMioYnTh CnewuanbHoe cornallenne B Lensx oCyLECTBNEHUs KOHTPONS 3a Hanu-
UMEM CYETOB, OTKPbIBAEMbIX HAMoronnaTenblyukami 3Toro rocyaapcTea Ha TeppuTopum
Poccuiickoit ®efiepaLim, v oCyLLECTBREHUs KOHTPONS 3a onepaLyusamMu No HIM;

He ucnonHaTL nopyyeHne Knuenta B cnyyae obHapyxeHus owmbkn, gonyleHHoin Knu-
€HTOM W/MnK TPETbUM NULIOM NPU YKa3aHUM NnaTexHbIX PekBu3UTOB, oTkasa KnueHta B
npeaocTaBneHny nubo npepocTaBneHns KNueHTom HenonHoro Komnnekta AOKYMEHTOB
(pekBu3uTOB), 3aTpeboBaHHbIX BaHkoM;

He NpUHUMATbL K UCMOMHEHMI0 pacnopsikeHus KnueHTa Ha ocyliecTeneHue onepauui B
cnyyasix, koraa ocyLyecTBNeHue pacnopsikeHns KnueHTa npotueopeynt nubo 3anpeLyeHo
[nielicTBYIOLNM 3aKkoHoAaTeNnbCcTBOM Poccuitckoilt Peaepavmi;

M3MeHSITb B pamkax [elcTBytoLero 3akoHoaatenscTea P® Tapudel, Ycnosus B nopsiake,
YCTaHOBMEHHOM NyHKTOM 1.6 Ycnosui;

HanpaenaTb cnocobom (no AoMaluHemy aapecy, paboyemy aapecy, aapecy aneKTpOHHOM
noyTbl 16O Mo HoMepam TenedoHOB, B TOM Yucre HoMepam TenegoHOB COTOBOI CBA3MN,
tbakcos), ykasaHHbIM KnueHTom B 3asiBneHunn, coobLueHns MHhOpMaLMOHHOTO XapakTepa;
6e3 AoNOoNHUTENbHBIX pacnopsixeHuit KnueHta cnuckiBaTh co CYETOB, OTKPbITHIX B pamkax
[loroBopa, (3apaHee faHHbIit akLenT) CyMMbl, OLIMBOYHO 3a4nCnEeHHbIe Ha Takne CyeTa;
BaHk 0bsi3yeTcs:

3auncnsTb fieHexHble cpeacTBa Ha CyeT, BbINONMHATL pacnopsikeHns KnueHTa o nepeuunc-
NeHUn nimnu Bblaaye [EeHeXHbIX CPEACTB C ykasaHHbIX CYETOB, a TakxXe NPOBOAUTL UHble
onepawyuu B nopsiake, NpeAycMoTpeHHOM AeCTBYIOLMM 3akoHoAaTenbCTBOM Poccuiickoi
depepaum v Jorosopom;

YBeaomnsTb KnueHTOB B CPOKM, yCTaHOBNEHHbIE M. 1.6 HAacToSWKUX YCNOBWUIA, 0 BHECEHNM
13meHeHui B Yenosus u/unu Tapudbl baxka nyTem nybnmyHoro pasmeLyeHns nHgopmasmm
B nogpasgaenexusx banka n/wnu Ha oduumransHom web-caiite BaHka B cetu HTEpHeT no
aapecy www.mtsbank.ru.

VicnonHsTb WHble 0bs3aTenbcTBa no florosopy.

MpaBa n 06a3aHHOCTM KnueHTa:

KnueHT umeeT npaso:

[loBepuTb pacnopsixeHne CHeToM Apyromy nuLy B nopsiake, NpefycMoTPeHHOM [eicTBYio-
1M 3aKkoHofaTenbcTBoM Poccuiickoit Gepepaumm;

lMonyyaTb hMHAHCOBYIO UHPOPMALMIO (B T.4., HO HE UCKIIOYUTENBHO, O NepPeYnCeHnm, Cru-
CaHWM IeHeXHbIX CPEACTB, O CyMMaXx, UMeIoLUXCs Ha cyeTax) no cyetam KnueHra (Bknio-
yasi TekyLime cyeTa, cyeTa Bknaja v KpeauTHbIM NPOAyKTam).

KnueHT 0bs3yetcs:

He ncnonb3oBatb CyeT ANs NpoBeAeHUs onepaviyii, CBS3aHHbIX C OCYLLECTBEHNEM Npea-
NPUHUMATENbCKOM [eATENbHOCTY UK KaKUX-IMBO MHBIX ONepaLiuii, NPOTUBOPEYaLLuX fel-
CTBylOLLEMY 3aKOHOAATeNbCTBY Poccuiickoit depepatiuy;

B nucbMmeHHo dopme yBegomnsaTb bak u npepocTaBnaTe B BaHk cooTBeTCTBYyMOWME
DOKYMEHTbl 06 M3MEeHeHUN NepcoHanbHbIX AaHHbIX, NPeAbsBNEeHHbIX ANs NpoBeaeH!s
npeHTudmkaumn (.1.0., AaHHBIX JOKYMEHTa, YA0CTOBEPSIOLLEro NMYHOCTb, aapeca Me-
CTa XNUTenbCTBa (perucTpawmu), HoMepoB TenedoHOB, hakcoB, ANEKTPOHHOTO (MOYTOBOrO)
afpeca W MHbIX JaHHbIX), @ Takke MHhopMaLuio o CBoUX BbirofonpuobpeTatensx u Ge-
HeduLMapHbIX Bagenblax B MECAYHbIA CPOK C AaTbl UX U3MEHEHMS, HO He NO3[Hee fHS
oyepeaHoit aBku KnuexTa B baHk;

Mpepoctaenatb BaHky, BbINONHsOWEMy YHKLMM areHTa BanioTHOro KOHTPONs, BCe He-
0bxoanMble LOKYMEHTbI M UHdopMaLmio 06 ocyllecTBneHn onepauuit no CueTam, ykasaH-
HbIM B noAn. 1 HacTosiwero nyHkTa 1.12.2 YcnoBuii, B yCTaHOBNEHHbIE 3aKOHOAATENbCTBOM
Poccuiickoit Geaepauum cpoku.

Hacroswum KnueHT npegocTasnsiet baxky npaso Ha cnucaHue co CYeToB B TeYeHMe Cpo-
ka AencTsus [loroBopa KOMNNEKCHOro 06CryXnUBaH!si Hanoros, CGOPOB 1 UHbIX NNaTexeit,
YCTaHOBMEHHbIX 3aKkoHofaTenscTBoM Poccuitckoit ®efepauun, B nopsigke W cryyasx,
npefyCMOTPEHHBIX [EeNCTBYIOWMM 3akoHoaTenbcTBoM Poccuiickoit ®epepaumn, Tapu-
bamu banka, HacTosiwMMKM YenoBusiMu 6e3 ONOMHUTENBHOMO PacNopsKEHNs (3aBNeHNS)
KnueHra.

3HaKOMUTLCS C YCNOBUSMU EICTBYIOLMX TapndoB, HACTOALLMX YCNOBUIA U CAMOCTOSITENb-
HO eXe[JHEBHO OTCMNEeXMBATbL UX U3MEHEHWS, O KOTOpbIX BaHk yBefomnseT nytem ny6nuy-
HOro pa3melyeHust nHdopmaummn B nogpasaenequsx baHka umnn Ha oduumansHom web-
calite baHka B ceTu iHTEpHeT no agpecy www.mtsbank.ru.

KnuneHT 06s3yeTcs npegocTtasnaTh no 3anpocy batka fOKYMeHTbI u/unu uHdopmavmio, ka-
caloLynecs NPOBOANMBIX UM paHee NpoBeeHHbIX KNMeHTOM pacyeTHbIX onepaLuil.
duanyeckoe NULO — rpaxgaHnH MHOCTPAHHOTO FOCY[APCTBa, 3aKOHOAATENbCTBO KOTOPOTO
TpebyeT OT PoCCHIICKMX KPEAUTHbIX OpraHW3aLmit 3aKkniounTbL cnelmansHoe cornatlexne
B LieNnsix OCyLYeCTBNEHUS KOHTPONS 38 HaMYMeM CYETOB, OTKPbIBAEMbIX HamoronnaTenb-
LyMkamu 3TOro rocyaapcTea Ha Tepputopuu Poccuiickoit ®efiepaLuu, u oCyLlecTBNEHNs
KOHTPONSs! 3a OnepaLyusMm No HUM, 06si3aH yBeSoMNSTb BaHk 0 CBOeM TeKyLLeM HanoroBoMm
cTatyce (6o ero n3meHeHum) u npegocTaBnsTh B baHk Tpebyemyto nHcopmaumio 1 ao-
KYMEHTbI B yCTAHOBNEHHbIE BaHKOM Cpoki.

KnueHT 06si3yeTcs ncnonHaTb Hble 0bs3aTtenbcTea no [oroBopy KoMMiekcHoro obeny-
KUBaHWS.

KnneHT 0653yeTcs exeaHeBHO KOHTPONMPOBATH OnepaLui C AeHeXHbIMU CPeCTBaMU, CO-
Bepluaemble no ero Cyetam.
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KnueHT noaTBepxaaeT, 4To HoMep, ykasaHHbIi UM B niobom u3 3aseneHuit B kayecTse Oc-
HOBHOrO HOMepa MobUNbHOro TenedoHa, 0hopMEH Ha ero UMs No JOroBOPY, 3aknioyeH-
HOMY C OnepaTopoM NOABUXKHON pafnoTenedoHHoN cBs3n. KnueHT 06siayeTcs BO3MeCTUTh
BaHky niobble hUHaHCOBbIE MOTEpPH, KOTOPbIE MOTYT BO3HUKHYTh y BaHka, B cryyae ykasa-
Hust Knuentom B kayectee OCHOBHOTO HoMepa MoGunbHOro TenedoHa Homepa, 0hopm-
NEHHOro Ha TPETLE NIULI0 N0 JOrOBOPY C ONePaTopoM NOABKKHOI paanoTenedoHHON CBA3M.
OTBeTCTBEHHOCTL CTOPOH:

CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HeHaasexallee 1CnonHeHue cBonx 06s13aHHOCTe B
COOTBETCTBUM C 3aKOHOoAaTenbCTBOM Poccuiickoit ®eaepaLinu, ycnosusmu florosopa.
Bo3Bpar ieHeXHbIX CPeACTB, pa3MeLLeHHbIX Ha CyeTax, obecneunBaeTcs nyTem ocyLLecT-
BINSIEMOr0 B COOTBETCTBUM C AEACTBYIOLMM 3akoHoAaTenbCTBOM Poccuiickoit deaepalium
06s3aTeNbHOr0 CTpaxoBaHus Bknagos. baHk rapaHTMpyeT BO3BpaT AEHEXHbIX CPEACTB 1
BbINMATy HaYMCreHHbIX MPOLEHTOB N0 HAM B COOTBETCTBUM C ycnoBusMu [loroBopa (-0B)
0 npefocTaBneHnn baHKOBCKOro (-1x) NPOAyKTa (-0B), CBEPX CyMM, MOAMNEXaLyNX BO3Me-
LEeHMI0 B COOTBETCTBUM C AENCTBYIOLMM 3aKoHOfaTenbCTBOM Poccuiickol Gefepatum
0 CTpaxoBaHUW Bknagos uandeckux nuy B 6aHkax PO, Bcemn npuHapnexatmumu baxky
AEHEeXHbIMU CPEACTBaMM, a Takxe UMYLLEeCTBOM, Ha KOTOPOE MOXET BbiTb 0GpaLLeHo B3bl-
CcKaHuWe B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOfaTenbCTBOM Poccuiickol Gepepavum.
BaHk rapaHTupyeT TaitHy 06 onepauusx, 0 cyeTax v Bknagax cBoux KnueHTos u koppe-
CMOHAEHTOB B COOTBETCTBUM 3akoHoAaTenbcTBoM Poccuiickoit ®eaepaumn. baxk npefo-
CTaBnseT CrpaBku Mo onepauusm u cyetam KnueHta TpeTbiM nuLam Tombko B Cryyasx,
NpeAyCMOTPEHHBIX JeCTBYIOLUM 3aKkoHoAaTeNbCTBOM Poccuitckoit Peaepavyi.

BaHk He HeceT 0TBETCTBEHHOCTH, ecrivt onepalyuy no CYeTy 3afiepXuBaloTcs B pesynbrate
owmBok KnneHTta n/unu Tpetbux nuL, AOMYLIEHHbIX NPYU 3aN0NHEHNU NNATEXHbIX PEKBU3N-
TOB nonyyatens npu ocopmneHnn KnueHTom u/mnn TpeTbumn NuLamu pacnopsikeHns Ha
nepeyncnenne JeHexXHbIX cpeAcTB co CyeTa v Apyrux 3afiepKek, BOHUKLIMX HE MO BUHE
BaHka.

BaHk 1 KnueHT 0cBOBOXAaI0TCH OT MMYLLECTBEHHOM OTBETCTBEHHOCTU 38 HEUCNOMNHEHNe
nnu HeHaanexallee ucnonHexne obs3aTenscTe no [oroBopy, ecnu OHO Bbi3BaHo 06-
CTOSATENbCTBAMU HENPEOoJONUMON CUMbI, T. €. Ype3BblYailHbIMU W HenpeaoTBPaTUMbIMA
06CTOATENBCTBAMM, B TOM YUCHE CTUXUIHBIMI SBMEHUAMM, BOBHHBIMU IEACTBUSAMY, aKTa-
MV 0praHoB BnacTy. Mpu BO3HUKHOBEHUN 0GCTOATENbCTB HENPEOAONMMOil cibl CTOpOHa
[OMKHa B TeyeHne 3 (Tpex) paboumx AHel NpoMHAOPMMPOBATL APYryio CTOPOHY B MUCh-
MEHHOI! (hopmMe 0 HEBO3MOXHOCTH UCNONHEHNS 06513aTeNbCTB No [JoroBopy KOMNNEKCHOro
oBCnyxXuBaHUS U 3aKMio4eHHbIM B ero pamkax [orosopa.

Hactosiwum KnueHT noaTeepxaaeT cBoe cornacie Ha npoBeAeHue ayauosanucy Tene-
(hOHHbIX NeperoBopoB Mexay baHkom u KnueHTom. HacTosiwum CTOpoHbI Npu3HaloT, YTo
yKa3aHHble B HACTOSILLEM NYHKTE ayavo3anucu MoryT BbiTb UCTONb30BaHbI B CyAe B kave-
CTBE [10Ka3aTenbCTB B COOTBETCTBUM €O CT. 55 [TIK PO,

BbIMYCK U UCMONb30BAHUE KAPTbI

BaHk npuHuMaeT peluerure o npegocTanelnn KapTol B TeueHue 5 (nsTi) paboumx aHein ot
nartbl nonyyenus 3asenenus [epxatens kapTbl NpU yCrioBuu NpeaocTaBneHns nonHoro
KoMnneKkTa JOKYMEHTOB, He06X0AMMOTO ANs NMPUHATUS PELUeHWst O NPefoCTaBNeHUN/BbI-
nycke KapTbl. BaHk BnpaBe oTka3aTb B NpefocTaBneHun/binycke KapTbl (B aToM cnyyae
[loroBop cunTaeTcs HeaaknioueHHbIM) N B nepeBbinycke KapTbl No cBOEMy YCMOTpeHuto
1 6e3 06BACHEHNS NPUYNH.

KapTa sBnsietcst co6eTBEHHOCTbI0 BaHka. KapTa noanexut Bo3spaty [lepxartenem kapTbl B
BaHk no ero TpeGoBaHmio B cryyasix: pactopxenus [lorosopa, 6nokupoBki KapTbl, OkoHua-
HUs cpoka Aeiicteus KapTbl, no Tpebosanuio baHka.

KapTa peiicTBUTENbHa 40 NOCMEAHEro AHs Mecsila rofa, ykasaHHoro Ha Hew (BKMiouu-
TenbHo). KapTa BbinyckaeTcs cpokom Ha 3 (Tpu) rofa, ecnm nHoe He ykasaHo B Tapudax.
Bo3smoxeH nepesbinyck HeumeHHoi KapTbl, B cnyyae nepeBbinycka Takoit KapTbl BaHk
npepocTaBnseT [lepxatento kapTbl B N0Nb30BaHWe HOBYI0 HEMMEHHYI0 KapTy Toro xe Tuna
1nn umeHHyto KapTy Toro xe Tna, no 3assnexnto Knuexta. BaameH umenHoi Kaptbl BaHk
npeaocTasnset [lepxatento kapTbl B N0Nb3oBaHWe UMeHHyto KapTy Toro xe Tuna.

KapTa mMoxeT ucnonb3osatbcsi [lepxarenem kapTbl Ans onnatel ToBapos (pabor, yenyr),
LS NONYYEHNst HaNNYHBIX ieHEXHbIX CpeAcTB B GaHkomatax, MBH baHka u uHbix 6aHKoB,
QNS BHECEHNS HAaNWYHbIX eHeXHbIX CpeacTB Ha CyeT Yepes 6aHkomaTbl ¢ pyHKLMeN npu-
eMa Hanu4HbIX fieHeXHbIX cpeacTs v MBH, Ans nonyyexns UHGOpMaLM 0 ABUKEHUM fie-
HEXHbIX CPeACTB No kapTe, Ans usmeHenns MAH-kopa (B cnyyae Hanmuuus TEXHUYECKOM
BO3MOXHOCTH), ANS NEPeBOfa [EHEXHbIX CPEACTB Yeped GaHKomaTbl, C UCMONb30BaHUEM
cuctemsl ABO n Apyrux cuctem camoobenyxuBaHms.

PekBuauTbl KapTbl MOryT Ucnonb3oBaTbes flepxatenem kapTbl Ans onnaTthl ToBapoB (pa-
GoT/ycnyr), ANs BHECEHWS HAaNMYHbIX AEHEXHbIX CPeACTB Ha CYeT Yepes cneynanusupo-
BaHHbIE 3NEKTPOHHbIE YCTPOICTBA, ANS NONy4eHWUs AoCTyna Kk ycnyram baHka B cuctemax
[B0: no TenedoHy yepes LITO.

[lepxatenb kapTbl cornaliaeTcs Ha nepegaqy pacnopskeHui, nopyyeHui n/nnu uigopma-
LM C NCnonb3oBaHWeM TEXHONOMI GeCNpPOBOAHON BbICOKOYACTOTHOM CBSI3W Manoro pa-
nuyca aeicteust (NFC) no Kaptam, noaaepxvsatoum cuctemy 6eckoHTaKTHbIX nnaTexei
MasterCard PayPass unu Visa PayWave.

B Tom cnyyae, ecnu [epxatento kapTbl BbinyleHa Kapta, nogaepxusatolias cuctemy
BeckoHTakTHbIX nnaTexeit MasterCard PayPass unu Visa PayWave, nposegeHue onna-
Tbl TOBapoB (pabor, ycnyr) no takum Kaptam Ha cymmy go 1000 (OgHa Thicsua) py6nen
BKNIOYMTENBHO, MOXET ocyllecTBnsTbCs 6e3 ucnonb3osanus MMVH-kopa. BaHk Bnpase
B nloboe Bpems oTkasaTb [lepxatento KapTbl B coBepLUeHUM onepaLinii 6e3 ncnonb3oBaqus
MWH-kopa no Kapte, nopaepxusatowein cuctemy 6eckoHTakTHbIX nnatexeit MasterCard
PayPass unu Visa PayWave. KapTbl, nofaepxusatolne cuctemy 6eckoHTakTHbIX nnate-
xein MasterCard PayPass unu Visa PayWave, Bbinyckatotcst baHkom npu Hanuuum y banka
TEXHUYECKOI BO3MOXHOCT B NOPSIAKE W Ha YCNOBUSX, NPEAYCMOTPEHHbIX Jor0BOPOM.
Mpu coBepluennn flepxatenem kapTbl onepaumii B 6aHkomatax v MBH ncnonb3yetcs nep-
COHanbHbIl nAEHTUMKaLMOHHbIA HoMmep — MIAH-kog. Mpu obpaluernn B LITO ncnonb3ayet-
cs1 TenedoHHbin MAH — T-koa. T-koa 1 MAH-koa npw ucnonb3oBaHuu ¢ KapToit/Homepom
Kaptbl (B 6aHkomaTtax, MBH n L{TO) sBnstoTcs aHanoramu cobCTBEHHOPYYHON NoAnNMcH
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[lepxatens kapTbl. AHanoramu co6cTBEHHOPYYHON NOANMCH [lepxaTens kapThl Takke Mo-
ryT NpU3HaBaTbCs ApYrue UAEeHTU(UKATOPbI, MCMONb3yeMble B YCTPOACTBAX M cUCTEMAX
camoobcnyxuBaHus baHka npu ycnoun 3aknioyeHus ¢ [lepxarenem kapTbl COOTBETCTBY-
foLyuX cornatleHni.

T-kop Hanpasnsetcs baHkom lepxartento kapTbl B SMS-coobLyeHun no Homepy MoBUnbHo-
ro TenecdoHa, ykazaHHomy [lepxatenem kapTbl B 3asBneHum.

B 3aBuCKMMOCTM OT TUNa W kaTeropuu KapTbl, BO3MOXHO fBa cnocob npesoctaBneqns
MWH-kopa. MH-koa nnbo hopmupyeTcst flepxatenem kapTbl CaMOCTOSTENBHO NyTeM 06-
pauwenus B LITO no Ten. 8-800-250-0520 ¢ ucnonb3oBaHnem cUCTEMbI NpeBapuUTensHO
3an1caHHbIX ronocoBbIX COOGLYEHNI, BEINOMHSAIOWEN (YHKLMIO MapLIpyTU3aLMN 3BOHKOB
Batka (IVR), nu6o BbiaaeTcs baHkoM B cneLyanbHOM KOHBepTe.

CTOpOHbI NOATBEPXAAIT, YTO ONUCAHHBINA Bbille nopsaok nonyyexus MAH-kopa u T-kopa
oTBeYaeT BceM HeobxoanMbIM TpeGoBaHuUsiM 6e30nacHoCTV Ans fanbHemLwero UCnonb3o-
BaHWs NONyYeHHbIX KOAOB MY hOPMUPOBaHMN aHanora CoGCTBEHHOPYYHOM nognuck fep-
XaTens kapTbl.

B cnyyae Hecornacus ¢ onepauusmu, yTpatbl KapTbl n/unu cpeacTs goctyna k cuctemam
[IBO, a Takxe B cnyyae ux ucnonb3oBaHus 6e3 cornacus flepxatens kapTel, lepxatens
kapTbl yBeaoMnsieT baHk B Nopsiike, yCTaHOBNEHHOM NYHKTOM 1.7 HACTOALYMX YCNOBUA.
Mpu coBepLueHny flepxatenem kapTbl onepaluii ¢ ucrnonb3osatnem KapTbl B cetn MHTep-
HeT baHk, Ans GesonacHoro coBeplueHus [lepxaTenem kapTbl onepawuii, Bipase npeano-
XnUTb [lepxaTento kapTbl Ha creuuanbHol cTpaHuue baHka B ceTv IHTepHeT BBECTH nepco-
HarnbHbI OAHOPA30BbII KOA NOATBEPXKAEHUS, HanpaBnsieMblii BaHkom [lepxatento kapTbl
Ha 3aperucTpupoBaHHbI B MH(OpMaLMOHHO cucteme Banka OCHOBHO HOMEpP MOGUIb-
Horo TenedoHa flepxatens kapTbl, yka3aHHblit B 3asBnenun, B Buae SMS-coobuueHus,
ecnu Takas Kapta nogkntoyeHa k ycnyre 3-D Secure (B 3aBUCUMOCTI OT NNaTeXHON cUCTe-
Mbl, B pamkax kotopoit BbinyiieHa Kaptol: Verified by Visa n MasterCard SecureCode), ans
Lienew ucnonb3oBaHUs 3NEKTPOHHOrO kaHana o6paboTki onepauuit Ha onnaTy Mokynok
yepe3 ceTb WHTepHeT B OpraHusauusix TOproBam (ycnyr), MCNomb3yloLyio NpoTokon 06-
pabotku MHTepHeT-TpaH3akumit 3-D Secure.

BaHk BnpaBe 0Tka3aTb [lepxaTenio kapTbl B COBEPLUEHUN OnepaLuy ¢ UCNomnb3oBaHUeM
KapTbl B ceT VIHTEpPHET, ecnu BBEAIEHHBIN KOS He COOTBETCTBYET NepcoHanbHOMY OfHO-
pa3oBoMy koAy, HanpaBneHHomy baHkom [lepxaTento kapTbl, W/unu caiTbl opraHu3alui
TOProBnW/ycnyr He UCMoNb3ytoT TexHomnorMto Ge3onacHoro NpoBeseHIs onepawyii no kap-
Tam B ceTn MHTepHeT 3-D Secure, a Takxe ecnu ycnyra 3-D Secure He noakmnioyeHa B no-
psigke, yctaHoBneHHom n. 2.7.1. loroBopa

Ycnyra 3-D Secure nogkntoyaetcs no uhuumuatuee batka unu flepxatens kaptol. B cnyyae
Hanuuns y baHka TeXHUYeCKol BO3MOXHOCTH, [lepxatenb kapThl BNpaBe CaMoCTOSTENbHO
npy Nu4HOM oBpalleHun B BaHk Unu ¢ ucnonb3oBaHemM cucTemM camoobCenyxuBaHus noa-
KknounTb yenyry 3-D Secure.

KapTa, 3a6nokupoBaHHas no npuyuHe ee yTpatbl Unv KOMNPOMETALK, He NOANEXHUT pas-
6oKMpOBKe W NepPeBbIMycKkaeTcs No NMCbMEHHOMY 3asiBNeHuto [lepxatens kapTsl (C y4eTom
n. 2.3 HacToswmx Ycnosui). Mpu o6HapyxeHun KapTbl, paHee 3asiBNIeHHON yTpayeHHoM, 1c-
nonb3oBatb KapTy 3anpetlaetcs. [lepxatens kapTbl 0653aH HeMeAneHHo MHopMUpoBaTL
06 atom baHk v BepHyTb KapTy B BaHk.

MepeBsbinyck KapTbl (€ yyeToMm n. 2.3 HAacToALMX YCNOBWI) OCYLECTBASETCS B CrieayHoLux
cnyyasix: ucTeyeHue cpoka aeiicteus Kaptbl; ytpata KapTsl; komnpomeTauus Kaptbl; no-
BpexzeHue KapTbl, npuBe/Lee k HeBO3MOXHOCTY e€ AanbHeiillero Ucnonb3oBaHus; yTpa-
Te NMH-kopa (npu Bbigaye MNH-koaa B cneumanbHOM KOHBEPTE); NpK M3MeHeHUN pamu-
nunimmenn flepxatens kapTbl; N0 xenaxuio [lepxarens kapTbl.

KapTa B3ameH KapTbl C MCTEKLWMM CPOKOM AeWCTBUS Bbinyckaetcs baHkoMm He nosaHee
[aTbl UCTeYEeHWs cpoka AewcTaytollen KapTbl B COOTBETCTBUM C YCnoBusMU Ges oTaenb-
HOro NpeABapuTenbHOro 3aseneHns fepxarens kapTbl. Kapta B3ameH KapTbl ¢ ucTekwwnm
CPOKOM ANCTBMS He BbINyCKAeTCs B Cyyasx:

nucbMeHHoro oTkasa [lepxatens kapTbl OT nepesbinycka KapTbl, NpesocTaBneHHoro B
BaHk He no3aHee, yem 3a 30 (TpuaLaTh) kaneHaapHbIX AHEN [O MCTEYEHNs cpoKa [ieiCTBY-
fowet Kapte;

€ecrnv B Te4yeHue 2 (4BYyX) NoCneaHnX NeT cpoka AeicTBIs KapTbl onepavyum ¢ ee 1cnonb3o-
BaHWEM He 0CyLLeCTBNSANUC;

€ecrnv nepeBbInyLUeHHas kapTa HanpaBneHa Ha YHUYTOXeHWe, kak HeBoCTpeGoBaHHas.
MepeBsbinyck KapTbl (C y4eTom n. 2.3 HacToALMX YCMOBWIA) NO WHOW NPUYKHE, KPOME UC-
TeYeHWst ee Cpoka [eiCTBIS, OCYLLECTBNSETCS Ha OCHOBAHUN NpeaoCcTaBNeHHoro B baHk
NUCbMEHHOro 3asiBNeHus [lepxatens kapTbl, Npu 3TOM CPOK AeicTBUS KapTbl ocTaetcs
NPEeXHUM, ECNIM MHOE He ykasdaHo B Tapudax.

Kapra, He BocTpeboBaHHas [lepxaTenem kapTbl B banke B TeyeHue 3 (Tpex) mecsiLes oT
[AaTbl ee Bbinycka/nepeBbinycka, NOANEXMUT YyHUYTOXeHWI0 BaHkom Ge3 npeaBapuUTensHoro
yBeaoMneHus [lepxatens kapThl, NpU 3TOM KOMUCCHS, ynnayeHHas cornacHo Tapudam,
[lepxartenio kapTbl He BO3BpaLLaeTes.

B cnyyae HapyLeHus [lepxatenem kapTbl JoroBopa, a Takxke B UHbIX Cy4asix Ans npeaoT-
BpalleHns HaHeceHus ywepba [lepxatento kapTel u/unu banky, baHk Bnpase 6e3 npea-
BapuTenbHOro yBesoMneHns [epxatens kapTbl NPUHATL BCe HEOBXOAUMblE Mepbl ANs
npuYoCTaHOBMEHWs Ucnonb3oBaHus KapTbl Unu Npekpallerus AeicTeus KapTbl (Bnnotb Ao
n3bsATUS KapTbl), @ Takke 0TkasaTb B COBEpPLUEHUM OnepaLyuit ¢ Ucnonb3oBaHnem KapTl.
BaHk ocTaBnsieT 3a coboit npaBo 3abnokuposatb KapTy no akty nogaun B baHk 3asene-
HWsi B COOTBETCTBUM C M. 2.6 HAacTOALMX YCROBUiA.

BaHk BnpaBe No CBOeMy YCMOTPEHMIO YCTaHaBNMBaTL OrpaHUYeHns Ha CoBepLUeHHe onepa-
Wi ¢ ucnonb3oBaHnem KapTbl (Ha TUMbI M/uny CyMMBI onepavui ¢ ucnonb3oBaHnem Kaptel,
CoBepLIaeMbIx 3a CYET ocTaTka AeHEeXHbIX CpeacTB Ha CyeTe u/wnu 3a cyeT npefocTas-
nenHoro baHkom Kpepauta). BaHk yBefomnset [lepxatens kapTbl 06 ycTaHaBnuBaemblx
OrpaHNyYeHnsX NyTem pasmeLlLieHus MHchopMaLumu B NcbMeHHO! opme B MecTax obeny-
X1BaHMs knueHToB baHka u Ha VIHTepHeT-caitTe BaHka, n/unu nyTem BknoyeHus B Tapudbl
He noagHee, Yem 3a 10 (BecsTb) kaneHAapHbIX JHeN [0 AaTbl BBEAEHUS COOTBETCTBYHOLLMX
orpaHnyeHnit.
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YCNnoBuA BEOEHUS CHETA

Mo CYeTy MOryT OCyLYeCTBAATLCA CNeaytoLme onepavwum:

MononHenne CyeTa 1 Bblfaya fAeHeXHbIX CPeAcTB co CyeTa. [lepxatens kapTbl Brpa-
BE BHOCUTb Ha CYeT HanuyHble feHeXHble cpeAcTBa. [pu BHECEHUM HANUYHBIX AEHEXHbIX
cpeacTts Ha CyeT B kaccax unu GaHkomatax BaHka 3auncreHne AeHeXHbIX CPeAcTB Ha
CyerT ocyllecTBrseTcs He No3aHee cneaytollero paboyero AHs oT faTbl BHeceHus. B Ges-
HanuyHoM nopsiake Ha CyYeT 3a4ncnsoTCs AEHeXHble CPeACTBa, NOCTYNMBLUKE B NOMb3y
[lepxatens kapTbl, ¢ cobniogeHnem AeicTBYIOLLEro 3akoHoaaTenbcTBa Poccuiickon de-
Aepaumu. 3auucnenne Ha CYeT [feHeXHbIX CPEACTB, NepeyncrnerHbix B GesHanuyHom no-
psifike (B TOM Yucne BHECEHHbIX Yepes CreLuanuaupoBaHHbie aNeKTPOHHbIE YCTPOICTBa,
He NpuHaanexaliue baHky), ocylecTBNSETCS He No3aHee cnefylowero paboyero AHs ot
Aatbl nocTynnexnsi B baxk COOTBETCTBYIOLLEro pacyeTHOro okymeHTa. Mpu nononHeHu
CyeTa [ieHeXHbIMY CPeACcTBaMy B BanioTe, OTIUYHOI OT BantoTbl Cyeta, [lepxarens kapTbl
nopy4aet baHky KOHBEpPTUPOBATbL iEHEXHbIE CPEACTBa No Kypcy baHka, ycTaHoBNEHHOMY
ANS [aHHOTO BUAA ONepauyii Ha AaTy 3auyncnenus, B Banoty Cuyeta 1 nocne nposeaeHus
KOHBEpTALMN ieHeXHbIe CPeACTBa 3a4ncnuTb Ha CueT. BHeceHMe eHeXHbIX CPEACTB Ha
Cyet [lepxatens kapTbl TPETbUMM NULjAMI AOMYCKAETCS B CRyYasx, PeaycMOTPEHHbIX 3a-
KoHoaaTenbcTBOM Poccuiickoit ®eaepauyuu, npy aToM npegnonaraetcs, Yto [epxarens
KapThl BbIpa3un cornacve Ha nonyyeHue AeHexXHbIX CPeACTB, NpeaocTaBnB TakuM NuLam
cBefeHust 0 cBoem Cuere. Mpu Bblgaye HanMyHbIX AEHEXHbIX CpeacTs co CyeTa B BanioTe,
OTNMYHOI OT BantoTbl CueTa, flepxaTtenb kapTbl nopyyaeT baHky KOHBEpPTUPOBATb [EHEX-
Hble cpeacTBa no kypcy baHka, ycTaHoBNEHHOMY ANs AaHHOro BWAA onepauuu Ha aaty
Bblaauu. Ha ocTaTok fieHexHbIx cpefcTB Ha CyeTe baHk He HauMCnsET NPOLEHTHI, ecnu
VHOE He NpeAycMOTpeHo Tapudamu.

CnucaHue aeHexHbIX cpeacTB co Cyeta. [lepkarenb kapTbl BNpaBe CHUMATh HaNUYHble
AeHeXHble cpefcTBa Yepe3 baHkomaTsl v MBH banka unu nHbix 6aHKoB, a Takxe ocyLecT-
BNSATb NEpeBOA AEHEXHbIX CPEACTB (kak No 3asBMeHNto, Tak v C UCMONb30BaHUEM CUCTEM
[IBO). Alepxatenb kapTbl npegocTaBnseT baHky npaBo 6e3 4ONONHUTENbHBIX pacnopsixe-
Huit lepxaTtens kapTbl cnucbiBaTh co CueTa AeHexHble CPefcTBa B cneaytolleit ovepea-
HOCTU:

Hanory, yaepxvsaembie ¢ lepxarens kapTbl B COOTBETCTBUN C 3aKOHO[ATENbCTBOM P®;
13aepxkv baHka no nonyyeHuto ucnonHeHns 06s3aTenbecTs No HacToswemy forosopy;
CYMMbI, OLMBOYHO 3aunCneHHble Ha CyeT;

CYMMbI NPOCPOYEHHOI 38J0MKEHHOCTN N0 NPOLIEHTaM;

CYMMbI NPOCPOYEHHOI 3a,0MKEeHHOCTH No cymme KpeauTa;

WwTpadHble caHKLMM 3a HeucnonHeHue 0653aTenbCTB No noraeHnio 3afomkeHHOCTH No
KpeauTy n/unu npoueHTam 3a nonb3osanue Kpeautom;

CyMMa HauuCneHHbIX NPOLIEHTOB (3a NpeAblAyLuit PacyeTHblit nepuof) 3a nonb3oBaxue
Kpeoutom;

CyMMa Ha4MCNeHHbIX NPOLIEHTOB (3a nocneaHUi PacyeTHbli nepuop) 3a nonb3oBaHue Kpe-
LUTOM;

CYMMbI OCHOBHOTO fionira no KpeauTy, He BHeceHHble B Mpeablayluux MnatexHbIx nepuosax;
CyMMa OCHOBHOTO jonra no KpeauTy B pamkax o4epeAHoro chopmupoBaHHoro MuHumans-
HOro NnaTexa;

cymma KpepuTa;

CYMMbI HEeyUYTEHHbIX MPOLEHTOB;

CYMMbI KoMUCCHIA 1 NnaT baHka (kpome KOMUCCHIA 3a onepaLi, NPoBefieHHbIE B COOTBET-
CTBUM C N. 2.4 YcnoBwuit);

CyMMbI OnepaLuii, NpOBeAEHHbIE B COOTBETCTBUM C M. 2.4 YcnoBui;

CyMMbI KOMUCCIV 3@ ONepaLy, NpoBeeHHbIe B COOTBETCTBIN C N. 2.4 YcnoBuil.
CnucaHue feHexHbIX cpeacTs co Cyeta Npu ocyLLecTBEHUN NEPEBOAOB, B T4. C UCMOMb-
3oBaHuem cuctem [16O. BaHk npoBoAMT onepauuu nepeBoaoB AeHeXHbIX cpeacTs co Cue-
Ta Ha 0CHOBaHWM 3asiBneHuit [lepxatens kapTbl nM6o ¢ ucnonbaosaHnem cuctemsl JB50.
[ins atux uyenel [epxatenb kapTbl nopyyaeT baHKy cocTaBnsTb OT CBOEro MMEHU COOT-
BETCTBYIOLME pacyeTHble JOKYMEHTbI (NnaTexHble nopyyeHus). MepeyeHb [oNycTUMBIX
onepaluit yctaHoBneH Tapucpamu. Mpyu ocylyecTBNEHUM onepaLuyi nepesofa B BankoTe,
OTNUYHOI OT BantoTbl CyeTa, AEHeXHbIe CPeACTBa, HaxoAsluMecs Ha CueTe, KOHBEPTUPY-
loTcs no kypcy baHka, ycTaHoBneHHOMY Ans AaHHOTO BiAa onepawui Ha AaTy coBeplue-
Hus onepauuu. 3asiBneHre [lepxatens kapTbl Ha NepeBof AeHeXHbIX cpeacTs co Cueta
ncnonHsetcs baHkom He noagHee cneayiowero paboyero AHS OT AaTbl NPUHATUS BaHkom
3asBneHus ¢ cobniogeHnem fencTByloLLero 3akoHoatenbcTea Poccuiickoit ®epepavuu.
Onepauuy ¢ ucnonb3osaHuem KapTbl, nepeBoabl AeHexHbIX cpeacTs co CyeTa no 3asBene-
HUI0 ¥ NepeBoAbl C Ucnonb3oBaHueM cuctem 16O ocyliecTnstoTCs B npeaenax Mnatex-
HOTO NUMMTA.

TMopsinok cnucakus co CyeTa CymMmM onepauuii ¢ ucnonb3oBaHuem KapTbl nnGo ee peksu3nToB:
lpu coBeplueHnn onepalyuu B Bantote Cyeta CnuCLIBAETCS CyMMa Onepaluy B Baniote
CueTa. VcknioyeHnem sBNATCS Cry4au onnathl B TOPrOBO-CEPBUCHBIX MPEANPUATUNX,
3aperucTpupoBaHHbIX 3a npeaenamu Tepputopun Poccuiickoit defepatiun, no3BonsioLmx
[lepxartenio kapTbl OCYLLECTBNATL BbIGOP BaNioThl onepauun npu onnate. B atom cnyyae
cnucatue co CyeTta npou3BoauTCs B Bantote CyeTa B COOTBETCTBUM C KypCaMu KOHBEPCUM
B BanioTy pacyeToB, ycTaHaBMMBAEMbIMU AAPYrMI y4acTHUKAMW pacyeToB, BKNtoyas baHku
11 NnaTexHble CUCTEMbI, Yepe3 KOTopble Takue onepaLy OCyLecTBASIOTCS, a Takxke C Kyp-
COM, yCTaHOBNeHHbIM BaHkom ANst JaHHOro BUAa onepavuii Ha faTy cnucatus co Cyera;
[pu coBepLUeHUM onepaLum B BanioTe, OTIUYHOI OT BantoTbl CyeTta, CymMma onepawui KoH-
BepTMpyeTcs B BantoTy CyeTa v cnuckiaeTcs co Cyeta no kypcy, yctaHoBneHHomy BaHkom
ANsi faHHOTO BUAA onepaLuit Ha AaTy CiMcaHus, 1 kypcam KOHBEPCUN B BaIOTY pacyeTos,
ycTaHaBnMBaeMbIX ApYrMMU y4acTHUKaMU pacyeToB, BKrioyas GaHKi v nnaTexHble cucte-
Mbl, Yepe3 KOTOpbIE Takue onepaLui 0CyLYecTBASIOTCS.

Komuccuu, ycTaHoBneHHble baHkoM 1 AeiCTBYIOWMe Ha [aTy CNUCaHUs KOMUCCHIA, , Clu-
cbliBatoTcs co Cyeta 6e3 A0NONHUTENBHOTO pacnopsikeHus [lepxatens kapTbl B ieHb 0Tpa-
XeHus onepauuu no Cuety [lepxatens kapTbl, €CIIM MHOE He NPefycMOTPeHo Tapudamu.
Ecnu Bantota, B KOTOPOI1 yCTaHOBNEHa KOMUCCHS, OTIIMYAeTCs OT BanioTel CueTa, TO npu
cnucaHnm komueeum co Cyeta cymma KoMUCCUM KOHBEPTUpPYeTEs No kypcy BaHka, ycTaHos-
NIeHHOMY NS AaHHOTO BUAA onepaLuil Ha AaTy cnucaxus.
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[lepxatenb kapTbl HeceT OTBETCTBEHHOCTb 3a BCe onmepaluu ¢ KapToil, coBepLueHHble
TPEeTbUMM NULaMK, 1O MOMEHTa NoryyeHns baHkom NucbMeHHOro 3asiBnerus [epxarens
kapTbl 06 yTpate KapTbl u/unu cpeacts goctyna k ABO B nopsake, ycTaHOBNEHHOM HAcTo-
AWMy Yenosusami. flepxaTtenb kapTbl HECET 0TBETCTBEHHOCTb 3a BCE OnepaLiuu, coBep-
LUEHHbIE TPETBUMU NLaMK ¢ Befloma [lepxaTens kapTbl ¢ ucnonb3oBaHuem KapTbl nubo ee
PeKBU3NTOB, @ Takxe C hcnonb3oBaHuem MUH, T-kopa nimnu cpeacts goctyna k ABO.

B cnyyae npuocTaHoBNeHus, NpekpalleHus AeCTBUS, OKOHYaHNs cpoka AeicTBus KapTol
unu nonyyenns baHkom 3asBnexus [lepxatens kapTbl 0 pactopxeHuu [JoroBopa, BaHk
IMeeT NpaBo OCYLLECTBAATL cnucaHne co Cyeta [lepxarens kapTbl CyMM onepavui, co-
BEPLUEHHBIX C Ucnonb3oBaHuem KapTel, B TeueHue 45 (copoka nsTy) kaneHaapHbIx AHei oT
natbl Boaspata KapTbl B BaHk, McTeueHnst cpoka AeicTens Kaptel unu nonyyerus baxkom
3asBnenus [lepxatens kapTbl 0 pactopxeHuu [Jorosopa.

[lepxartenb kapTbl JOMKEH COXPaHsTL BCe [OKYMEHTbI N0 KaX Aol onepavum ¢ Ucrnonb3o-
BaHueM KapTbl B TeYEHWe OIHOTO KaneHAapHoro roaa oT AaThl COBEPLUEHUS OnepaLun u
npeaocTaBnTb Takue A0KyMeHTbI BaHky no sanpocy Ans yperynupoBaHus Copos, a Takxe
OTCNeXMBaTh ABIKEHIUE [IEHEXHBIX CPeacTB no Cyery.

B cnyyae Bo3HUKHOBEHMS TexHuyeckoro oepapadTa flepxaTtenb kapTbl 0613aH BHECTU Ha
CuyeT cymmy TaKoil 3a40MKeHHOCTH B AeHb ee BO3HUKHOBEHMS!. B cnyyae HecBoeBpemeHHo-
ro BHeceHust cyMMbl TexHu4eckoro oBepapadta [lepxarenb kapTbl 06s13aH BHeCTH Ha CueT
nnaty B pasmepe, npesycMoTpeHHom Tapudamu. [lepxatent kapTl npefoctanset batky
npaBo 6e3 AONONHUTENbHbIX pacnopskeHuit [lepxaTens kapTbl (3apaHee JaHHbIA akLenT)
cnucbiBaTh co CyeTta cymmbl TexHieckoro oBepapathTa v nnaty 3a ero HeCBOEBPEMEHHOE
noratleHue.

BaHk exeaHeBHO hopmupyeT CYeT-BbiNuCKY W eXeMecsiyHo, He nosaHee 5-ro paGoyero
OHS TeKyLLero Mecsilia, NpefocTaBnseT ee [lepxatenio kapTbl 3@ UCTEKIUNI KaneHAapHbIi
MecsiL| B opsiake, yCTaHOBNEHHOM B 3asiBNEHUIA: NPy ero NiiyHoM obpaleHuy B bark nubo
HanpaBnsieT no ykasaHHoMy [lepxatenem kapTbl afpecy aNeKTPOHHOM NouThl (e-mail) 6e3
KoAmpoBaHus 1 kpuntorpacpun. [lata otnpaskiu CUeT-BbINUCKN Ha afipec INeKTPOHHOI
noYTbl cyuTaeTcs Aatoil Bbidaum Cyet-Bbinucku [epxatenio kapTbl. BaHk He HeceT oT-
BETCTBEHHOCTb 38 BO3MOXHbIE PUCKM, CBSA3aHHbIE C HApYLIEHNEM KOHDUAEHLMANbHOCTU
MHGopmaLun, copepxalleiics B CueT-Bbinuckax, HanpasnsiemMblx bankom [lepxatento kap-
Tbl Ha aApec 3NeKTPOHHOM NoyTkl. B cnyyae Bbiaaun Cuet-Bbinucku no Cyety flepxatento
kapTbl Npu ero nuyHom obpalyeHny B Baxk [lepxatens kapTbl 06s13yeTcst obpalyatbes 3a
CuyeT-Bbinuckoil B BaHk He pexe 0aHOro pasa B MecsiL He nosaHee 5ro paboyero AHS kax-
noro mecsila. HecBoeBpemeHHoe nonyyexune CyeT-Bbinuckn He ocBoboxaaeT [lepxarens
KkapTbl OT UCMONHEHNst 06513aTeNbCTB Mo [JoroBopy.

Ha ocHoBaHuu 3asBneHns [lepxatens kapTbl, B TOM YACNE HanpaBNeHHOro ¢ UCMOMb30-
BaHuem Cuctem [160O, CyeT-Bbinucka MoxeT BbITb NpeaocTaBneHa [lepxatento kapTbl npu
nuyHoM obpatueHnm B baHk, no agpecy anekTpoHHoI noyTkl (e-mail) B no6oit feHb no co-
CTOSIHWIO Ha AaTy oBpalLeHus.

BaHk ocyLecTBnseT uHchopmupoBaHue [lepxaTtens kapTbl O COBEPLIEHUN Kax ol onepa-
Ljm ¢ ucnonb3oBaHuem Kaptol 1 cuctem B0 nyTem HanpasneHus eMmy yBeoMeHu!s no-
CpeacTBoM cucTeMbl MHTepHET-6aHK, a Takxke oTpaxeHus MHhopMayuu B CHeT-Bbinucke.
YBEJOMNEHNE O COBEPLUEHMN OnepaLui cuuTaeTcs nonyyeHHbIM [lepkarenem kapTbl B
MOMEHT OTpaxeHus MHhopMaLu 0 NpoBeaeHHoN onepauun B Cucteme «MHTepHeT-6aHK».
[lepxartenb kapTbl 06si3aH €xeAHEBHO OCYLYeCTBASTL KOHTPONb cBoux KapT/CyetoB no-
cpeacTBoM Cuctembl «MHTEpPHET-6aHKy.

TMopsigok noakmnioyenus epxatens kapTbl k CpeacTBaM MHDOPMUPOBAHHNS O COBEPLUEHNM
onepaumit ¢ ucnonb3oatnem Kaptsl 1 cuctem IBO ycTaHoBREH HAaCTOSWUMKU YCNOBUAMY.

yCnoBuUsA NPEAOCTABNEHUSA KPEAUTA
Kpeaut npegoctasnsercss baHkom [epxaTtento kapTbl B COOTBETCTBUM CO cTaTbel 850
paxpaHckoro kopekca Poccuitckoit ®efepauun — B cryyae HepocTaTka AEHEXHbIX
cpeacTB Ha CueTe ANs OCYLLECTBNEHNS:
pacxoAHbIX onepawuit, coBepluaembIx ¢ UCnonb3oBaHuem KapTbl (ee peksu3uToB) no onna-
Te TOBapoOB 1 YChyr;
6aHKOBCKMX NEPEBOZOB W NOMYYEHNS HAaNMYHbIX JEHEXHbIX CPEACTB.
onnatbl KOMUCCUN 1 MHbIX NNATEXeN B COOTBETCTBUM C YCTIOBUAMY.
JlumuT ycTaHasnuBaeTcs no cornavueHnto CTOPOH 1 MOXeT BbiTb U3MEHEH Kak MO MHULMA-
TuBe BaHka, Tak 1 [lepxatens kapTbl, MyTem 3aknioyeHuns COOTBETCTBYIOLEro cornallerus,
B NOpsifike, YCTAHOBMEHHOM N. 1.6.1 HacToALMX YCnoBuii.
MHchopmaLus o TekyLiem pa3mepe Jlumuta otpaxaetcs B CHeT-Bbinucke, koTopasi Hanpas-
nsietcs [lepxaTento kapTbl eXemMecsiyHo, B yCTaHOBNEHHOM [loroBopom nopsiake unu npe-
[0CTaBNSIeTCs Mo 3asBNeHuio [lepxatens kapTbl N0 COCTOSHUIO Ha 3anpaluuBaemyio AaTy.
BaHk Bnpase 6e3 0GbsSICHEHNS NMPUYMH OTKa3aTb [lepkaTento kapTel B NpeaocTaBneHnu
Kpenuta. [lepxatenb kapTbl He BNpase NpeabsiBnaTb BaHKky NPETeH3UN B CBS3M C 0TKa3oM
B npegocTasneqnt Kpeauta. Baxk He 06s13aH HanpasnsTh [lepxaTento kapTbl NMMCbMEHHOE
yBeaomneHue 06 oTka3e B npefocTaBnerun Kpeanta.
Cpok noralueHus 3aaomKkeHHOCTH, BKNtoyas Bo3spat KpeauTa, onpeaensetcs MOMEHTOM
BocTpeboBaHus 3aponxeHHocT baHkom — nyTem BbicTaBnenus [lepxatento kapTbl 3a-
kntountensHoro Cuet-Bbinucki. [Hem BbicTaBnerus bakom [lepxatenio kapTbl 3akmniouu-
TenbHoro CyeT-BbINUCKN SBRSETCS ieHb ee (hopMUPOBaHUs W Hanpasnexus [epxarento
kapTbl. [laTa BbicTaBneHUs 3akniounTensHoro CUeT-BbINUCKN ONpefenseTcs no ycMoTpe-
Huto BaHka. Mo yecmoTpenuto BaHka 3akntounTenbHblin CueT-BbINUCKa, C YkadaHeM CPOKOB
noraLueHusi, MoxeT 6bITb HanpaBneH 3aeMLyuKy kak B MMCbMEHHOI (hopme Ha BymaxHoM
HocuTene, Tak U NyTeMm HanpaBneHusi NOCPEACTBOM cucTeMbl «/HTepHeT-6aHK», a Takxe
10 CETAM 3NEKTPOCBA3M Ha yKasaHHbIN 3aeMLynkomM B 3asBNEHNM KOHTaKTHbINA afpec anek-
TPOHHOI NoYTbl U OCHOBHOI HOMEP MOBMMBHOTO TenedoHa.

Moratuenne 3afomKeHHOCTN Ha OCHOBAHWM BbicTaBNeHHOro Baxkom [lepxatenio kapTl
3akntounTenbHoro CyeT-BbINUCKM NPON3BOANTCS NyTeM pasmelleHns [lepxatenem kapTbl
Ha CyeTe AeHEexXHbIX CpefcTB B 06beMe, JOCTATOMHOM A NoralleHns 3a40mKeHHOCTH,
1 uX cnucanus baxkom 6e3 AONONHUTENBHOTO pacnopsikeHus flepxatens kapTbl.

[lata BbicTaBNeHNs flepxaTtento kapTbl 3aknounTenbHoro CYeT-BbinuckM onpeaenseTcs no
ycmoTpeHuto Batka, npu aTom:



47.

48.

49.

4.10.

411

4.12.

413.

4.14.

B Cryyae oTka3a [lepxaTtens kapTbl 0T Ucnonb3oBaHus KapTbl 1 pactopxeHus [Jorosopa no
vHULmMaTuBe [epxatens kapTbl 3akniounTenbHblit CueT-Bbinucka BbicTaBnseTcs [epxare-
1o KapThl B CPOK, He NpeBbiLLatoLuii 45 (Copoka NATh) kaneHAapHbIX AHeN CO AHS NpueMa
Bankom 3asiBneHuns 1 Boaspata KapTbl B bak;

B CNyyae npoBeaeHus baHkom paccnefoBaHus no 3asiBnexuio flepxarens kapTbl 06 ocna-
puBaHuK coeplueHHon Onepauyun 3akniountenbHblit CyeT-Bbinucka BoicTanseTcs [ep-
XaTento kapTbl NoCre 3aBepLUeHns paccneoBaHus.

B cnyuyae, ecnu B cpoku, ycTaHoBneHHble baHkom B 3akniountensHom CueT-Bbinucke, 3a-
HOSKEHHOCTb [lepxatens kapTbl He GyaeT noralueHa, JaHHas 3ad0fmKeHHOCTb CO AHS,
cneayloLLero 3a iHEM, ykadaHHbIM B 3akniouutensHom CyeT-BbiNUCKe, CYUTAETCS MPOCpo-
YeHHoI 3afomKkeHHOCTbI0 lepxatens kapTbl nepes baHkom.

B cnyyae, ecnu nocne AHs BbicTaBneHus baxkom [lepxatenio kapTbl 3akmniounTensHoro
CyeT-Bbinucku BaHk nonyyut ceefieHnst 0 cobbITUsX U hakTax, KoTopble NOBReKnM 3a co-
6oit yBenuuyeHne 3afomkeHHOCTH, ykasaHHO! B 3akmniounTtensHom CyeT-Bbinucke (B baHk
nocTYNAT [OKYMEHThI NpU HeJocTaTke AeHeXHbIX cpedcTB Ha CueTe), To BaHk Bnpase
B TeyeHne 30 (TpuauaTu) kaneHAapHbIX AHeR ¢ AaTbl BbICTaBNeHWs [lepxatenio kapTbl
BbllLeyKa3aHHoro 3akniouutensHoro CYeT-BbINUCKM BbICTaBUTb CKOPPEKTUPOBaHHbIN 3a-
KMto4nTenbHbIA CYET-BbINUCKY, YUUTLIBAIOLMIA YTOUHEHHBIN pa3mep 3aA0MmKeHHOCTI, NPy
TOM:

[lepxatenb kapTbl 06513aH OCYyLLECTBUTH NoratleHne 3a4omKeHHOCTI B pasmepe, onpefe-
NEHHOM TaKiM CKOPPEKTUPOBAHHBIM 3akntouuTenbHbIM CYeT-BbINUCKON;

noratuenne 3afoMmKeHHOCTH, Yka3aHHOW B CKOPPEKTUPOBaHHOM 3akmiouutensHom Cyet-
BbINNCKe, OMXHO BbITb Mpou3BeAeHo [lepxaTenem kapTbl B CPOK, ONpeaeneHHbIi B paHee
BbICTaBNEHHOM BaHkom 3akniountensHom CuyeT-BbiNUCKe, a B CyYae UCTEYEHUS Bbille-
ykasaHHoro cpoka — B TeveHue 30 (Tpuauati) kaneHgapHbix AHeNR ¢ AaThbl BbICTABNEHNS
CKOPPEKTUPOBAHHOTO 3akmiounTensHOro CYeT-BbINUCKY.

3a HapyLUeH1e CPOKOB OnnaThl CyMM, ykadaHHbIX B 3akntounTenbHom CyeT-Bbinucke (B Tom
uncne ckoppekTMpoBaHHoM 3akmiouuTensHom CueT-Bbinucke), lepkatenb kapThl Bbinna-
unBaet baHky HeycToliKy B pa3amepe, ycTaHOBNEHHOM Tapudamu.

3a nonb3osakue Kpeautom [epxatent kapTbl ynnauuaeT baHky npoueHTbl. MpoueHTb!
HAYMCNATCS Ha eXeaHEeBHble OCTATKN Ha CCYAHOM CYETe Ha Hayaso OnepaLyoHHOro AHS
no hopmyne NPOCTbIX NPOLIEHTOB C UCMONb30BaHNEM MPOLIEHTHON CTaBKW cornacHo Tapu-
tham, 3a nepuoA (akTM4eckoro cpoka nonb3osaxus Kpeautom, Bkoyast yCTaHOBNEHHbIE
(heaeparnbHbIMU 3aKOHAM BbIXOAHbIE U NPA3AHNYHbIE AHN, @ TAKXKe BbIXOAHbIE HY, Nepe-
HeceHHble Ha pabouue AHK no pelwenuio MpasuTenscTea Poccuiickoit Peaepaumm, ucxoas
13 KONMYeCTBa KaneHaapHbIX AHEN B rogy.

MuHumanbHas cymma BHeceHust cpeacTs Ha CueT onpegensieTcs Tapudamu v ucuucnset-
Csl, UCXOAA M3 CyMMbI 3a30MKeHHOCTH [lepxatens kapTbl no KpeauTy B npeaenax Nlumuta,
o6pa3soBaBLuerics Ha KOHeL, Nocne[Hero kaneHaapHoro AHs PacyeTHoro nepuopa.
[lepxatenb kapTbl, UMEIOLMiA 3aA0MKEHHOCTb N0 KpeauTy, ANs NOATBEPXKAEHNS CBOEro
npasa Ha nonb3oBaHue KapToli, exemecsiyHo B TeyeHue MnaTexHoro nepuoaa pasvellaet
Ha CyeTe cymmy MUHMManbHOro nnatexa, BKo4atoLLyo:

MuHumanbHyto cymmy BHECEHMS cpeacTB Ha CyeT, ycTaHoBNeHHyto Tapudamu;

CYMMy NPOLEHTOB 3a nonb3oBaHune KpeauToM, HauncneHHbIx cornacHo Tapudam 3a npe-
AblAyLuit PacyeTHbli nepuop’;

CYMMY NpOLIEHTOB 3a Nonb3oBaHue Kpeantom, HauncneHHbix cornacHo Tapudam 3a npe-
AblAYLMI PacyeTHblit Nepuod — B cry4yae BbIMOMHEHUs YCOBUiA JIbroTHOro nepuoga kpe-
AUTOBAHUS?;

CYMMY NpOLEHTOB 3a nonb3oBaHue Kpeautom, HauucneHHbIx cornacHo Tapudam 3a co-
OTBETCTBYIOLMIA PacyeTHblit nepuoa, Npu He BbINOMHEHUN ycrnoBuii NlbroTHoro nepuoaa
KpeauToBaHMS2.

TexHu4eckuit oBepapadT — B NOIHOM 06beMe;

MuHUManbHble CyMMbl BHECEHMS Ha CYeT, He BHeCeHHble Ha CyeT B NpeablayLyve Mnatex-
Hble Nepuofbl U HauMCreHHbIe NPOLEHTbI — B NONHOM 06beME;

CyMMY LUTPacHbIX CaHKLWI 1 NNaT, B COOTBETCTBIN C Tapudamu.

Ecnu nocnearmit AeHb MnaTexHoro neproga npuxoanTest Ha Hepabounii aeHb, To [lepkatent
KkapThl NS NOATBEPXKAEHUS CBOETO NpaBa Ha nonb3oBaHue KapToii paavelyaeT Ha CueTe Mu-
HUManbHbII MNaTex He No3aHee GrkaiLuero cneayioLero 3a HUM paboyero AHs.
CBoeBpeMeHHOe BHeceHue [lepxatenem kapTbl MuHMManbHoro nnarexa sBnseTcs noa-
TBEPXAEHUEM ero npasa Ha nonb3oBaHue Kaptoil. B criyyae. ecnu B Cpok, ykasaHHbIi B
CyeT-BbiNnCKe B kayecTBe AaTbl BHeCeHUs MuHumanbHoro nnatexa, flepxarens kapTbl He
pa3amecTun Ha CueTe fieHeXHble CpeacTBa B pa3mepe Takoro MuHMMansHoro nnarexa, To
Takoe 06CTOATENLCTBO paccMaTpuBaeTes kak nponyck lepxatenem kapTbl MuHumansHoro
nnatexa. B cnyyae He BHeceHus [lepxatenem kapTbl MUHMManbHOrO nnatexa B CpoKM,
ycTaHoBneHHble [JoroBOPoOM M oTpaxeHHble B CyeT-Bbinucke, BaHk Bnpase OCyL|ecTBUTb
aHHynupoBaHue Jiumuta. AHHynupoBaHue Jlumuta MoxeT GbiTb Npou3BeaeHo B AaTy, B
KoTopylo cormacHo CyeT-Bbinucke [epxatenb kapTbl pa3MmelyaeT cpeacTsa, pasHble Mu-
HUManbHOMY nnatexy. Mpu 3ToM aHHynMpoBaHue NiuMUTa MOXET BbiTb OCYLLECTBEHO MO
ycmoTpeHuto Barka nocne nio6oro no cyety nponycka MuHumanbHoro nnatexa.
BoccraHoBneHue Jumuta, paHee 3abrnokupoBaHHoOro baHkoM B CBS3W C HapyleHuem
ycTaHoBneHHoro [loroBopom nopsiaka BHeCeHUst MuHUManbHoro nnatexa, npou3BoauTcs
BaHkoM No cBOEMy YCMOTpeHUto nocne nocTynnenns Ha CYeT AeHexXHbIX CpeacTs, AocTa-
TOYHBIX ANS ONNaThl NPoNyLieHHoro MuHUManbHoro nnatexa (BCex paHee NponyLyeHHbIX
MuHMManbHbIX nnaTexen) B NonHoM o6beme.

[lepxatenb kapTbl OCyLIECTBASET YACTUYHOE UMW MONHOE NoralleHue CyMMbl 3a0MKeH-
HocTu nepep BaHkom nyTem BHECEHWSt JeHEeXHbIX CPeacTB Ha Cyer.

B uensx noraweHuns 3afomkeHHOCTY (€Cnu MHOe He npesycMoTpeHo . 4.11 Ycnosui):
[lepxatenb kapTbl pasMeljaeT Ha CueTe feHexHble cpeAcTBa. Hamuuue [OeHeXHbIX
cpeacTB Ha CyeTe npu OAHOBPEMEHHOM Hanuuuu y [lepxatens kapTbl 3afomkeHHOCTH
SBNAETCS AOCTaTOMHbIM OCHOBaHWEM ANs cnucaHus baHkom Ges [ononHUTENbHOro pac-

" TMpumeHsieTcs Tonbko Anst Tapuchos, He NpeAycMaTpuBaloLLX Hanu4me JbroTHoro nepuoaa kpeam-

TOBaHuA.

2 MpumeHsieTcs Tonbko Anst Tapudos, npesycMaTpuBatoLLyx Hanuuue JIbroTHoOro nepuoaa kpeauToBa-
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nopsixeHus [lepxatens kapTbl A€HEXHbIX cpefcTs co CyeTa B noralueHue Takoin 3afon-
KEHHOCT;

[IeHexXHble CpefcTBa cnucbiBaloTcss baHkoM B pa3mepe, [OCTaTOMHOM ANs MoraleHus
3a0MKEHHOCTU B NofHOM o6beme (Mpu Hanuuun Ha CueTe CyMMbl JEHEXHbIX CPeACTB,
[0CTaTOYHON NS MoralieHus 3afomkeHHocTh), nnbo B obbeme umetowmxcs Ha Cuete
[DIEHeXHbIX CPEACTB (MPY UX HeAOCTATOYHOCTU ANS NoralleHnst 3a[0MKeHHOCTH B NONHOM
obbeme);

[OCTYNHbI 0CTATOK [IUMUTa yBENNYMBAETCS HA CYMMY NoralueHHoi YacTv KpeauTa Bnnots
[0 BOCCTAHOBMEHNs [lumuTa B nonHom o6beme;

cpeacTBa, pasMelyeHHble [lepxatenem kapTbl Ha CueTe 1 npeBbialowe cymmy 3agon-
KEHHOCTH, ocTatoTcsl Ha CyeTe 1 yBenuumMBatoT MnaTexHbIn numunT;

Mo/, CyMMOIA (hakTUYeckn pasmelLieHHbIX [lepxatenem kapTbl AEHEXHbIX CPeACTB NOHMMa-
10TCS BCe CyMMbl, NOCTynuBLUNE Ha CyeT B TeueHue MnaTexHoro nepuoaa, cneayioLero 3a
PacyeTHbIM nepruogom, no pesynsTatam KoToporo Gbin coctasneH CueT-Bbinucka (Bkoyas
MuHUManbHbIil InaTex), a Takke 0cTaTok AeHeXHbIX CPeAcTB Ha CUYeTe Ha Hayano Bbiley-
ka3aHHoro PacyeTHoro nepuoaa (Npy Hanu4um TakoBoro).

TbroTHbIA NEepUoA KPEAUTOBAHMS? — 3TO NEPUOA KPEAUTOBAHMS, OrpaHUYeHHbI Havyanom
PacyeTHoro nepuoza v okoH4aHueMm MnatexHoro nepuoaa, cnepylowero 3a PacyeTHbiM
nepuoaoM, NS KOTOPOro AaToil Hayana sBnseTcs Haubonee paHHss fata B TeueHne Pac-
YeTHOro nepuoaa, Ha Hayano KoTopoil OTCYTCTBYeT 3af0MmkeHHOCTb No [loroopy, v Aata
OKOHYaHWsi onpeaenseTcs kak Haubonee paHHss fata cooTBeTCTBYloLero MnaTexHoro
nepuopa, No OKOHYaHUM KOTOpoW OTCYTCTBYeT 3aA0MKeHHOCTb N0 [loroBopy.
3af0MmKeHHOCTb No [loroBopy OTCYTCTBYET N0 OKOHYaHWM onpefenerHol aathl, ecnn [ep-
xatenem Kaptel o6ecneyeHo noctynnerne Ha CYeT B ykasaHHYo AATy CyMMbl JEHEXHbIX
CpeacTB B 06beme, paBHoM NGO NpesbilLatoLLlemM CymMmy 3aaomkeHHoCT no [loroopy Ha
ykasaHHyto garty. Mpu aToM cymMmma 3afomKeHHOCTH No [JoroBopy paccunTbiBaeTCs ¢ yye-
TOM BCEX BUAOB 3a[0/DKEHHOCTH, @ UMEHHO:

- cymma Kpeaura;

- CyMMa NpoLieHToB 3a nonb3oBaHne Kpeautom;

- TexHuyeckuit osepapadr;

- CyMMa WTpaHbIX CaHKLuiA 1 Nnar.

[Mpu BbINONHEHWUM BbilLEyKa3aHHbIX ycroBui NTbroTHOro nepuofa KpeauToBaHus Ha cymmy
3apjonxeHHocTv no KpeauTy, npefoctasneHHomy BaHkom B TeyeHne PacyeTHoro nepuoaa,
C Y4YeTOM Nepeyncneruil, npousseaeHHbIx [epxartenem kapTbl B Te4eHune JIbroTHoro nepu-
ofia KpeAUTOBaHMS, HAYNCTISIIOTCS NMPOLIEHTBI MO NbFOTHON MPOLEHTHON CTaBKe, YCTaHOB-
neHHoit B Tapudax.

B OTHOLIEHNM 3aA0MKEHHOCTY NO KpeaunTy, BO3HUKLLEN B pe3ynbTaTe COBEpLLEHUS onepa-
Lnii No cHATMIo co CyeTa HanMuHbIX AEHEeXHbIX CPEACTB 3a cyeT JlumuTa, NbroTHas npo-
LieHTHas CTaBka He NpUMeHsieTcs’.

Ha cymmy 3agomxeHHocTv no Kpeanty, npeaoctasneHHoMy baHkom B TeyeHue cnepytole-
ro PacyeTHoro nepuoaa, A0 OKOH4aHws flbroTHOro nepuoaa KpeauToBaHus, HauMcnaTCs
NPOLIEHTLI MO COOTBETCTBYIOLLEN CTaBke, ykadaHHoi B Tapudax, koTopble noAnexar ynna-
Te [lepxaTenem kapThl B TeueHue 6rmxaiuero cneaytowiero MnarexHoro nepuoaa.

B cnyyae otcyTcTBUs B [natexHoM nepuofe AaT, YAOBNETBOPSIOLMX YCNIOBUSM NEPBOTO
ab3alja HacTosLero nyHkTa, fbroTHbIA Nepnoa KPeAUTOBaHMS OTCYTCTBYET.

Mo ucTeyeHun cpoka, ycTaHoBNEeHHOro baHkom B 3akmniounTensHom CyeTa-Bbinucke Co-
rnacHo n. 4.8 Ycnosui, HauncneHne NpoLeHToB 3a nonb3osaxue Kpeantom bakka Ha cym-
MY NPOCPOYEHHOI 38LOMKEHHOCTY He NPOU3BOANTCS.

B cnyyae HapyLueHusi ycTaHoBNeHHbIX [loroBOPOM CpOKOB pa3melleHus Ha Cuyete MuHu-
ManbHOro nnaTexa unu HeucnonHexus TpeGosaxus baHka 06 ucnonHeHun obs3aTenscTa
no noraiwexuto KpeauTa, lepxatens kapTbl ynnauusaeT baHky nnaty B pa3mepe, ycTaHoB-
nexHom Tapudamu.

B cnyyae HeucnonHenus [lepxaTenem kapTbl B YCTaHOBMEHHble CPOKM 0653aTenbCTs,
npeaycMoTpeHHbIx nn. 4.8 u 4.11 Ycnosuit, baHk Bnpase 6e3 npeABapuUTenbHOTO yBeA0M-
nexus [lepxatens kapTbl NPUOCTaHOBUTb AeACTBUE KapTbl, @ Takke CrMUCHIBATb [EHeX-
Hble cpeAcTBa 6e3 AoNONHNUTENbHOTO pacnopsikeHus flepxaTtens kapTbl ¢ 06bIX TeKYLLMX
cyeToB [lepxatens kapTbl, OTKpbITbIX B BaHke, Ans noralieHns HEUCMONHEHHbIX JEHEXHBIX
obs3atennbcTs [lepxatens kapTbl nepes bankom no floroBopy. [ins atux ueneit lepxatens
kapTbl nopyyaeT baHky npu Heo6X0AMMOCTM KOHBEPTUPOBATL iEHEXHble CPeacTBa, Ha-
XofswMecs Ha cyetax [lepxatens kapTbl B BanioTe, OTNUYHON OT BamioTbl HEUCTONHEH-
HOTO [JeHeXHOro 06s3aTenbCTBa, B BanioTy HEUCMONHEHHOTO ieHeXHOro obsi3aTenscTBa
[lepxatens kapTbl nepes bankom no kypcy baHka Ha faTy OCyLLeCTBNEHNs KOHBEPTALMM.
[epxatens KapTbl npegocTasnsiet banky npaBo cnucbiBaTh 6e3 fONONHUTENbHOTO pacno-
psixeHus [lepxatens kapThl (3apaHee AaHHbIi akLenT) AeHeXHble CPeACTBa B NoralieHne
[NieHexHbIX 0653aTenbcTB [lepxatens kapTbl neped baHkom, BbiTekatolmx 13 [OrOBOPOB,
CTOPOHaMM KOTOPbIX SBNSIOTCS BaHk 1 [lepxatenb kapTbl, €CN 9TO NPeAyCMOTPEHO ycro-
BUSIMU yKa3aHHbIX A0TOBOPOB.

B cnyyae He npefocTaBnenus baHkom Kpeauta unu aHHynupoeanus bankom Jlumuta Kpe-
avTa Kapta fieficTyeT B pexume pacyeTHoi KapTbl, n nonoxexus [lorosopa, kacatowmecs
YCNOBMIA KDEAUTOBAHMS, HE NPUMEHSIOTCS.

BaHk Bnpase Tpe6oBaTh 0T [lepxatens kapTbl npeaocTaBneHnst A0KyMEHTOB, NOATBEPXAa-
foLyux Lienesoe ucnonb3oBatxue Kpeauta.

AOMOJIHUTENbHbIE KAPTbI*

Mo 3asBnenuto [lepxatens kapTbl k CyeTy MOXeT 6bITb BbINyLeHa AoNoNHUTeNbHAs KapTa
kaK Ha ums [lepxatens kapTbl, Tak v Ha UMs Apyroro u3nyeckoro nuua.

[lepxatens [ononHutensHoit KapTbl MMeeT NpaBo Ha CoBEpLUEHWe OnepaLiyuii, ykasaHHbIX
B N. 2.4 HacTosAwWMX Ycrnosuii B npeaenax MnatexHoro numuta KapTbl.

MepeBsbinyck [lononHnUTENbHOM KapTbl, BbIMyLieHHON Ha WMs [lepxaTens kapTbl Npous-
BOAMTCS B NOpsiAke, onucaHHOM B . 2.9-2.12 HacToswmx Yenosuit. Mepesbinyck Jonon-

3 [laHHOE YCNOBYE NPUMEHSIETCS TONBKO ANS KITMEHTOB, 3aKMIYMBLUMX JOroBopsl ¢ 15.05.2015 (Bknto-
4nTenbHo) (3a uckmouernem Knuentos-fepxarenei kapt Visa Infinite).

“ BbINyCcK AONOMHUTENbHBIX KapT Ha UMst TPETBIX MWL OCYLLECTBMSETCS TOMbKO B pamkax Tapudos,
npeAycMaTpUBaIOLLMX TaKyt BO3MOXHOCTb.
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HUTENbHOW KapTbl, BbINYLIEHHOIM HA UMSI TPETLEro NULja, OCYLYECTBISIETCS Ha OCHOBaHUM
OTAEeNbHOro 3asBneHns fepxatens kapTbl. JIuLo, B Nonb3y KOTOPOro BbinyLieHa [JononHu-
TenbHas KapTa, uMeeT npegocTaBneqHoe [lepxatenem kapTbl NpaBo Ha nomy4yeHue ycnyr
9KCTPEHHOI BbIAA4YM HANMYHbIX AEHEXHbBIX CPEACTB 1 SKCTPEHHO 3aMeHbl KapTbl Npu yTpa-
Te [lononHuTenbHoN kapThl 3a npeaenamu Poccuitckoit Geaepaunu, ecnm Takas BO3MOX-
HOCTb NpeilycMoTpeHa B Tapudax.

CPOK EMCTBUA U PACTOPXXEHWUE OrTOBOPA

[loroBop cunTaeTcs 3aknioyYeHHbIM Ha HeonpeaeneHHbIi CPOK.

[loroBop MoxeT BbITb pacTopryT no MHMLMaTHBe [lepxatens kapTbl unu baxka B cnyyasx,
NpeAyCMOTPEHHbIX AEACTBYIOLMM 3akoHOfaTenbCTBOM Poccuitckoit deaepaumn v loroso-
pom.

CTOpOHbI A0rOBOPUINCH, YTO MPU OJHOBPEMEHHOM HACTYNMNeHUW criedylowmx o6eTos-
TenbcTB [loroBOp cuMTaeTCs pacToprHyThiM 6es cocTaBneHus [lepxatenem kapTbl OTAeNb-
HOTO 3asiBNeHust 0 pacTopxeHuy [lorosopa:

oTCyTCTBYET 3af0MKeHHOCTb no [orosopy;

AeHexHble cpeAcTBa Ha CyeTe OTCYTCTBYIOT;

onepauuu no CyeTy B TeYEHUe rofja He 0CyLYeCTBRSNUC;

NpoLLNO He MeHee 45 JHel ¢ JaTbl OKOHYaHUs cpoka aencTeus KapTbl.

MpekpalleHne aeicteus [JoroBopa no kakoi-nnbo npuymnHe He M3MEHSIET W He BNUSIET Ha
obs3atenbcTea [lepxatens kapTbl nepes baHkoM, BO3HUKLLME A0 AaTbl NpekpaLyeHns Aei-
cTBust [loroBopa 1 HeucnosnHeHHble [lepxatenem kapTbl Ha faTy NpekpalLeHus.

B cnyyae cmepTu flepxatens kapTel JoroBop B YacTu 06cnyxuBanus 6aHKoBCKUX kapT n/
1nu npeaocTasnenns Kpeaura MoxeT BbiTb pacToprHyT BaHkom B 0AHOCTOPOHHEM NOPSA-
ke C MOMeHTa, koraa baHKy cTano U3BecTHO 0 akTe cMepTy.

[lepxatenb kapTbl BNpaBe pacToprHyTb [JoroBop Npu yCcrioBuu OTCYTCTBUS HENoraleHHoM
3apomxkeHHocTy no floroBopy, Bo3spaTa KapTbl B BaHk (3a uckniouernem cryyaes ytepu/
Kkpaxu KapTbl) 1 nonyyeHus BaHkom cooTBETCTBYIOLLEro 3asBneHns [lepxatens kapTbl 3a
45 (copok nsiTb) [Helt 4o npefnonaraemMoin Aatel pacTopxerus [lorosopa. Mo ucteveHnm
yka3aHHoOro cpoka baHk BbINOMHAET MHCTPYKUMK [lepxatens kapTbl Mo 3akpbiTuio Cyeta
11 PacnopskeHNto 0CTaTKOM JeHeXHbIX CPeAcTB Ha CyeTe B Nopsifike, YCTAHOBNEHHOM 3a-
KoHoaaTenbcTBOM Poccuiickoit Gepepauuu. [lepxatenb kapTbl Bnpase B no6oe Bpems
nofiaTb 3asiBNeH1e o pacTopxeHun [loroBopa B 4acTu NOMOXEHMIA foroBopa GaHKOBCKOro
Cuerta. Mo hakTy nonyyeHus Takoro 3asiBneHus, baHk ocyliecTensieT 3akpbiThe Cyeta B
CPOKM, YCTAHOBNEHHbIE 3aKOHOAATENbCTBOM P, npu 3TOM ocTanbHble nonoxexus oro-
BOpa COXpaHsiioT cBoe AeilcTaue. Ecnu lepxarenem kapTbl He GyaeT npousseaeHa 6noku-
poBka kapTbl B LITO BaHka v ¢ MomeHTa nogayn 3asiBneHus Ha pactopxenue [lorosopa 4o
MoMeHTa pacTopxeHus [JoroBopa no Kapte 6yayT npousseseHs! kakue-nubo onepawuu, To
BaHk He HeceT 0TBETCTBEHHOCTM 3@ COBepLUEHHbIE onepauun no KapTe, a o6s3atenscrsa
[lepxatens kapTbl N0 HUM He NpekpaLyaloTcsi, B TOM YUCne W B criyyae pactopxeHus [o-
roopa.

Mpn npekpalleHnn fenctens florosopa no kakoi-nubo NpuynHe KOMUCCUM, YNnadyeHHble
[lepxatenem kapTbl batky B cooTBETCTBIM C Tapucamu, He BO3BpaLLaoTCs.

PacTopxeHrue [loroBopa fBNsieTcs 0CHOBaHWEM Afs 3akpbiTus Cyeta.

PacTopxerue [loroBopa no uHuuuatuee [lepxatens kapTbl, 3@ UCKIIOYEHUEM Cry4yaes,
npeaycMOTPEHHbIX M. 6.3 HacToAWMX YCNoBMiA, OCYLIECTBNSETCH Ha OCHOBAHMM MUChH-
MeHHoro 3asBneHus Knueta no popme, yctaHoBneHHo BaHkoM B BUAE OpUTMHANBHOTO
aK3emnnspa, noAnucaHHoro KnueHTom co6CTBEHHOPYYHO U UCMOMHEHHOTO Ha GyMaXHOM
HocuTene.

onuun’

KnueHT BnpaBe nopkniounts k Kapte oaHy u3 onuuit: «MobunbHasy, «LonuHry, «MyTewwe-
cTBUSI», «becnnaTtHoe NomnyyeHne HanuuHbIX», «YMeHblUeHWe NpoLeHTa 3a Nnonb3oBaHne
Kkpeautomy, «Cash-Backy, «[poueHT Ha ocTaToky, «becnnatHblie nepesoabl». Onyuio «Ha-
KOnuTENbHasA+» BO3MOXHO NOAKMIOYUTL JONONHUTENBHO K NI060I 13 ONLmit.

[ins noaknioveHus onummn KnueHT noaaeT 3asiBneHue Ha NoAKnioYeHre onuun B AONOMHN-
TenbHbIX oucax baHka unu yepes cuctembl IBO?. MoaknioyeHne onuyui Yepes cUCTEMbI
[IBO ocyuiecTenseTcs B Nopsiake, yCTaHOBEHHOM «YCMOBUSIMU NpeaoCTaBNeHns yenyr
CMCTEM AUCTaHLMOHHOrO 6aHKoBCKOro o6cnyxuBaHns: MHTepHeT-6aHk 1 MobunbHbIN baHk,
LITO, SMS-baHk-WHdo» (paspen 9 HacToswmx Yenosuir). MoaknioyeHne onuyum ocyLyect-
BNSIETCA B AaTy Hanpaenexus baHkom knueHTy SMS coobLLeHnst 0 NoaKioYeHUN onLmum Ha
Homep TenedoHa, ykasaHHbli B 3asiBNEHUN Ha NOAKMIOYEHUE ONLMM 1 NPU HANKYMK AoCTa-
TOYHOTO OCTaTKa iEHEXHbIX CPeAcTB [lepxatens 6aHKOBCKOI kapThl Ha TeKyLyeM cyeTe Ans
pacyeToB C UCNonb3oBaHemM G6aHKOBCKOW KapTbl A11s ONNaThl KOMUCCUU B NONHOM 0GbeMe.
Komuceus cnuckiaeTcs ¢ Tekylero cyeta Ans pacyeToB ¢ UCMONb3oBaHeM 6aHKOBCKOI
KkapTbl 6e3 A0NONHUTENbHOTO pacnopsikeHus [lepxatens kapTbl. Mpu OTCYTCTBIAW UK He-
[0CTATOYHOCTU IEHEXHBIX CPEACTB Ha Tekylyem cyeTe Ans PacyeToB C UCMONb30BaHNEM
6aHKOBCKOIA KapTbl ANst ONnaThl KOMUCCUM B NOMHOM 06beme, baHk 6e3 JononHUTenbHO-
ro pacnopsikeHus [epxarens kapTbl CNUCbIBAET CyMMY KOMUCCHU C TeKYLLEero cyeta ans
pacyeToB C UCMonb3oBaHneM GaHKOBCKMX KapTbl 3@ CYET npefocTaBrneHHoro flepxarenio
kapTbl Kpeauta no floroopy. Komuccust Ba3umaeTcs 3a kaxablil rof nonb3oBaHus onuuei.
3asBneHne CYUTaeTCs aHHyNMPOBaHHBIM 1 NPeAoCTaBNEHNE ONLMM NpekpaLyaeTcs B Cny-
yae, ecnu B TeyeHue 90 kaneHgapHbIx AHel ¢ faTbl nofayv lepxarenem kapTbl 3asiBneHus
Komuceus 3a NpefocTaBnenre onuyuu [lepxarenem kapTbl He Gbina ynnayea. Komuccns
3a BTOPOII 1 NOCNeAyioLne Nepuofbl rofoBoro o6CryXuBaHns NOANEXUT onnare B Aarty,
cnepytoLLyto 3a AaTol HacTyNNeHUs COOTBETCTBYIOLLEro 04epeHoOro rofoBoro Nepuoaa.
B cnyyae HeynnaTbl KOMUACCWM B YCTaHOBMEHHbIA CPOK, NpeAoCTaBNeHue ycnyri npe-
KpaluaeTcs ¢ AaThl, Crieaytolle 3a AaToil HAacTynneHUs COOTBETCTBYIOLEr0 04epeaHoro
rogoBoro nepuoaa. B cnyyae ynnatsl [lepxarenem kapTbl komuccun B TeyeHue 90 kaneH-
AapHbIX JHEN ¢ faTbl, cnepyloLLeil 3a 4aTol HACTYNNEHNS COOTBETCTBYIOLLEro 04epesHOro

" ToaknoYeHe onuui OCYLLECTBIISIETCS TONBKO B pamkax Tapudos, npesycMaTpuBatoLnx Takyo
BO3MOXHOCTb.

2 MopknioveHne yepes cuctemsl B0 focTynHO Tombko Ans onumit «<MobunbHasy, «lWonuHry, «Ha-
KonuTenbHas+», «MyTelwecTaus».
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rofl0BOr0 Nep1oza, npeAocTaBeHue onLyumu Bo3oGHOBNSIETCS C AaThl, CeayloLeil 3a AaTon
ynnatbl komuccuy 6e3 NoBTopHOro noaauu lepxarenem kapTbl 3asiBNeHUs Ha NpefocTaB-
neHue ycnyru. BaHk IMeeT npaBo B 0AHOCTOPOHHEM NOpsiAKe NPeKpaTUTL NpefocTaBneHne
onuuu, B 3TOM cnyyae baHk ocyllecTBnsieT Bo3BpaT [lepxaTtento kapTbl 4acTu KOMUCCIM 3a
OCTaBLLUMIACS NePUO, OnnayeHHblit [epxartenem kapTbl, NponopLyMuoHanbHo ocTaBLemycs
KornuyecTBy AHelt. Bo3BpaT ocyLiecTBNsieTCS NyTeM nepesofa COOTBETCTBYIOLEN CyMMbI
Ha TeKyLLit CYeT ANs PacyeToB C UCMONb3oBaHNEM GaHKOBCKON kapTbl. Mpu OTKNYEHNM
onuuM No MHMYMaTvBe flepxatens kapThl, TG0 NPy NOAKMIOYEHUN APYroW ONLuK, BO3BpaT
KOMMCCHM 3a NPeoCTaBNEHIE ONLMK HE OCYLLeCTBNSETCS.

Mpu nponycke MuHumanbHoro nnatexa 2 (aga) n 6onee pasa NoapsA M HaNWYUK Ha NepBoe
UNCNO TeKyLLero Mecsila He BHECEHHbIX Ha CueT B npeablayline MnatexHble nepuoabl
MuHUManbHbIX CyMM BHECEHWst cpeAcTB Ha CueT, AeiicTBUE NOAKMIYEHHON ONuuK npu-
0CTaHaBNMBAETCS, 1 BO30GHOBNSETCSA B MeCsILe, Ha NEPBOE YUCIO KOTOPOro OTCYTCTBYIOT
He BHeceHHble Ha CyeT B npeablayLyve MnatexHble nepuogsl MUHUManbHbIe CyMMbl BHE-
ceHuns Ha CyerT, a Takke HaYNCNEHHbIE Ha HUX NPOLEHTBI.

Mpn noakntoyeHnn onuuu «HakonutenbHasi+y KnueHTy oTkpbiBaeTcs HakonuTemnbHbIi
CYeT, UCNOoNb3yemblil B LENsX HauucneHusl NpoLeHTOB Ha ocTaTok Ha HakonutenbHom
cyeTe cornacHo ycnosusm no onuuu «HakonutenbHas+». Ha HakonutenbHblit cyeT pac-
npocTpaHsioTcs nonoxeHus [orosopa, perynupylowne ycnosust Beaenns Cueta, cyet Ha-
KOMUTENbHbI He MOXET UCMONb30BATLCA 411S1 PACYETOB C UCMOMNb30BaHNEM KapTbl.

[Mpw 3akpbiTun CyeTa ¢ AeicTBytOWel onuuen, AeACTBIE ONLUM NPeKpaLyaeTcs.

Ynnata Hanoros v UcnonHexne 0653aTenbCcTs, CBA3aHHbIX C BbINNATON BO3HArpaxaAeHui
B pamkax onuuit «MobunbHasy, «LonuHry u «MyTewecTBus», ABNATCS 0653aHHOCTbIO
KnueHTa.

AOMOJIHUTENbHbIE YCNTOBUA

[lepxatenb kapTbl cornalaetcs ¢ Tem, 4to baHk Bnpase HanpasnsTh [lepkatenio kapTbl
BbINWCKM MO cYeTam, B ToM uncne CYeT-BbINUCKY U 3akniounTenbHbli CYeT-BbINUCKY, WH-
hopmaLoHHble 1 Apyrve coobLueHns No aNeKTPOHHOM noyTe (e-mail) Ha agpec, ykasaH-
Hblit [lepxatenem kapTbl B 3asiBnenun, n SMS-coobLueHus no ykasaHHomy [lepxatenem
kapTbl B 3asBneHun OCHOBHOMY HOMepy MobunbHoro TenedoHa. baHk He HeceT oTBeT-
CTBEHHOCTU 3a YObITKM, NPUYMHEHHBIE HENonyyeHneM [lepxartenem kapTbl u/unu nonyye-
HWEM HeyNoNHOMOYEHHBIM Ha TO NIULIOM yKa3aHHbIX COOBLLEHMIA.

YBefoMneHus), N3BeLLeHus, Hanpasnsemble (Mpegoctaensemblie) flepxatento kapTel baH-
KoM 1o [loroBOpY WK B CBAA3U C HUM, SIBNSIOTCS HEOTHEMNEMOI YacTbio [lorosopa. YBefoM-
NeHus, u3BeLLeHIs HanpasnsioTcs BaHkom 3aka3HbIM MUCbMOM Mo aapecy hakTUieckoro
npoxuBaxus [lepxatens kapTbl 160 npeAocTaBnsoTCS NUYHO [lepkatenio kapTbl Npu ero
obpatlenun B BaHk nnu yepes 6aHkomaTbl 1 Apyrie yCTPOCTBa Uik CUCTEMbI cCamoobeny-
XuBaHus banka.

[lepxatenb kapTbl cornatuaeTcs ¢ Tem, YTo B pamkax [loroBopa Ucnonb3oBaHue dakcu-
MWMBbHOTO BOCTPOU3BEEHNS NOANNCH YNONHOMOYEHHOro NuLa bakka ¢ noMoLLbio cpeacTs
KOMMUPOBaHNS NpW COBEPLUEHUN ONEepaLyil, HanpaBneHnu yBeJOMIEHNIA U COBEpLUEHNN
WHbIX AeicTBIA No [loroBopy AONyckaeTcs U NMpWU3HAETCS aHanoroM COGCTBEHHOPYYHOM
NOANMCY YNONHOMOYEHHOro nuLa batka.

[leHexHble cpeacTBa, pa3meLleHHble [lepxaTenem kapTbl, 3aCTpaxoBaHbl B NOPsAKe, pas-
Mepax W Ha yCrioBuUsiX, YCTaHOBNEHHbIX AENCTBYIOLMM 3aKOHOAATENbCTBOM Poccuitcko
denepaynn.

B cnyyasx HecBoeBpeMeHHOro 3auncnenns Ha CueT nubo HeoGOCHOBAHHOTO cnucaHus
BaHkom co Cyeta [lepxatens kapTbl AEHEXHbIX CPEACTB, @ Takke HEBbINONHEHNS yka3a-
Huit [lepxatens kapTbl 0 NepeyncneHnn AeHexHbIx cpeacTs co CueTa nubo o6 ux Bblgave
co cyeTa baHk HECET 0TBETCTBEHHOCTb B pa3Mepe NMpOLEHTOB Ha 3Ty CyMMy Mo CTaBke pe-
(huHaHcupoBaHus Baxka Poccun npu Hanuumu BUHbI BaHka, ecnu uHoe He yCTaHoBMEHO
3aKOHO/ATeNbCTBOM.

[lepxatenb kapTbl cornawaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTW B Cryyae
BO3HUKHOBEHMS CMIOPHbIX CUTYyaLi BCNEACTBUE HEBbINONHEHUS [lepxatenem kapThl yc-
nosuit [loroBopa, a Takxe BO BCEX CMy4asX, KOrja Takue CUTyaLum HaxoasaTes BHe cepbl
KoHTpons BaHka (B TOM uncne: aBapuu, cbou unu nepeboun B 06CNyKMBAHUM, CBA3AHHbIE
¢ 06opyfoBaHNeM, cucTeMamin MojauM nNeKkTPOIHEPruu /Mnu NUHUA CBA3M UNK ceTei,
KoTOpble 0BecneynBaloTCs, NoAatloTCs, SKCMNyaTUpyITCs /UK 0BCnyXNBaIOTCS TPETHUMM
nmyamm).

BaHk 06s3yeTcs B Tedenne 30 (TpuaLaTth) kaneHaapHbIX AHen ¢ AaTbl NOMYYEHUS NpeTeH-
30i1 N0 NepeBoay AeHEeXHbIX cpeacTs oT [lepxaTtens kapTbl (B cooTBeTcTBMM C . 3.11 Yeno-
BWi1) AaTb Ha HEe MOTUBMPOBAHHbIiA OTBET. [10 NPETEH3NAM, CBA3aHHBIM C OCYLLECTBIEHNEM
TpaHcrpaHyHbIX NepeBoAoB AEHEXHbIX CPEACTB C ucnonb3oanuem Kapt u cuctem B0,
a TakXe No NPeTeH3nsM, KOTopble He CBA3aHbI C NepeBOAOM AEHEXHbIX CpeacTs, baHk 06s-
3yeTcs AaTb OTBET B TeYeHune 60 (LecTuaecATH) kaneHaapHbIX AHEN.

JltoBble cnopbl, CBA3aHHBIE C 3aKMOYEHNEM, UCTIONHEHUEM, PACTOPKEHUEM UMW HeAeNCTBN-
TeNbHOCTbIO HacTosiLero [loroBopa, pa3peluatotcs B cyfeGHoOM nopsiake B COOTBETCTBUM
¢ 3aKoHoAaTenbcTBoM P®. Ecnu MHoe He npefycMOTPEHo [eCTBYIOWUM 3aKOHOAATENb-
ctBoM PO, cnopbl no uckam Kpeautopa k [lepxatento kapTsl paccmaTpusaioTcst B cyae 06-
Leit PUCANKLIK, YKa3aHHOM B 3asBNEHNM.

B cnyyae ecnu ofuH UK HECKOMbKO MYHKTOB HACTOALWX YCNOBUiA GyayT npusHaHbl He-
AeNCTBUTENbHBIMY, BCE HbIE YCTIOBYS W NONOXEHWUs BYAYT NpoJonxkaTh 4eCTBOBATb.

B uensx obecneyeHusi CBOEBPEMEHHOTO W HaAnexallero UCMONHeHus 06s3aTenbcTs
no Bo3spaty 3afomkeHHocTi no [lorosopy, [lepxatens KapTel Ha ocHoBaHuu [lorosopa
npepocTaBnseT baHky NpaBo NPoM3BOAMTL CNUCAHWE AEHEXHbIX CPEACTB, HAXOAALNXCS
Ha ero TekyLiem(1x) cueTe(ax) B pybnsix unu MHOCTPaHHON BamioTe, OTKPbITbIX B BaHke,
6e3 AononHUTeNnbHOro pacnopsikenus fepxatens kapTol. [pyu ocyLiecTBNEHUN onepavum
CcnucaHuns B BantoTe, OTAUYHOI OT BanioTbl CyeTa, AEHeXHbIe CPeACTBa, HAXOAALMecs Ha
cyeTe (ax), koHBepTUpYloTCS Mo Kypcy BaHka Ha aTy COBEpLUEHHs onepaLiny, yCTaHOBMeH-
HOMY A/151 JAHHOTO BUAA onepavuit.

Hactosiwum [lepxatens kapTbl faeT CBOE cornacue Ha ocyliecTBneHne baHkom unu nio-
ObIM MHBIM GaHKOM N0 MOPYYEHUIO KPEAUTOPa Takoro CucaHus B noraiuexue 3aaomkeH-
HocTu [lepxatens kapTbl no [loroBopy, B TOM YuCIe B NOMb3Y MioBbiX UL, K KOTOPOMY MOTyT
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nepeittn npasa baHka no floroBopy unu kakas-nnbo ux yactb. flepxatens kapTbl Takxe
nopyyaeT baHky coctaBnsTb 0T UMeHu [lepxatens kapTbl NioGble NnaTexHble AOKYMEHTbI,
B COOTBETCTBMU C KOTOPbIMI MOTYT OCYLLECTBAATLCA NNaTexu [lepxatens kapTbl B CBS3M C
[loroBopom.

Bce pucku, CBS3aHHbIE C CyLieCTBEHHbIM M3MEHEHNEM 0BCTOATENbCTB, U3 KOTOPbIX [ep-
XaTenb KapTbl UCXOAWN NpY 3akmioyeHnn HacToswero [loroBopa, flepxatenb kapTbl npu-
HUMaET Ha cebsl, 1 Takue 06CTOATENbCTBA He SIBNSAIOTCS OCHOBAHWEM ANS 3MEHEHUS UMK
pacTopxeHus [loroBopa, a Takxe HeucnonHexus [epxarenem kapTbl 0653aTeNbCTB No Ha-
croswemy florosopy.

BaHk BnpaBe Npu BbIBNIEHNM COMHUTENbHbIX OnepaLuii, OcyLecTBNsieMbIX [lepxatenem
kapTbl no CyeTy, a Takxe B cryyae oTkasa [lepxatens kapTbl OT npefocTasnexuns baxky
3anpalunBaemMblx JOKYMEHTOB (B Criyyae HenpeaocTaBMeHnst Takux [AOKYMEHTOB), nocre
npeaBapuUTeNnbHOro NpeaynpexaeHns flepxatens kapTel, 0TkasaTb eMy B npueme pacrno-
psKeHuit Ha npoBeAeHue onepauuit no CyeTy, HanpaBneHHbIx B baHk ¢ ucnonb3oBaHuem
cucteM «MHTepHeT-6aHKk»/«MobunbHBIN GaHk». B aTom cnyyae flepxatens kapTel BNpase
HanpaenATb B baHk Hagnexalyum o6pasom ohopMNeHHbIe pacyeTHbIE AOKYMEHTbI Ha by-
MaXHOM HocuTene.

BaHk BnpaBe TpeboBaTh OT [lepxatens kapTbl B pamkax OCYLLECTBMEHUs [eATenbHOCTU
no peanusauuu nonoxexuit ®eagepansHoro 3akoHa ot 07.08.2001 Ne 115-93 «O npoTuso-
AeACTBUYM Neranuaalum (0TMbIBaHWI0) AOXOA0B, NONYYEHHbIX MPECTYMHBIM NyTeM, U PUHaH-
CMPOBaHMI0 Teppopu3aMa» NpefocTaBNEHUs B CPOK, YkadaHHbIit BaHkoM, AOKYMEHTOB, CBsi-
3aHHbIX C NpoBefieHneM [lepxatenem kapTbl GaHKOBCKIX ONepaLinii U NOATBEPKAAIOLLMX UX
AEeACTBUTENbHOCTL U 3KOHOMUYECKYI0 060CHOBAHHOCTb (B TM. JOKYMEHTbI, TOATBEPXAat0-
LYyMe UCTOYHWUKM NPOUCXOXAEHUS [AEHEXHbIX CPEACTB, 3aBEPEHHbIE KOMUW [AOrOBOPOB, Ha
OCHOBaHWM KOTOPbIX NPOM3BOANTCS 3a4ncreHne/cnucaHne AeHexXHbIX CPeaCTB, Konum Ha-
NOroBbIX eknapauuii, cnpasky ¢ MecTa paBoTbl ¢ ykasaHuem foxoaa [lepxatens kapTbi).
BaHk BnpaBe 0Tka3aTb B BbIMOMHEHUN pacnopsikeHus [lepxatens kapTbl O COBEpLIEHNM
onepawym (3a UCKNYeHNeM onepaLm No 3a4nNCNEHMI0 AEHEXHbIX CPEACTB, NOCTYNUBLUNX
Ha cyeT [lepxatens kapTbl), N0 KOTOPOW He NPeACTaBNeHbl JOKYMEHTbI, HE06X0AUMbIE Ast
hukcupoBaHUs MHGOpPMALWMK, a Takxke B cryyae, ecnu y paboTHukoB baHka, Bo3HMKalOT
NOZI03peHNsi, YTO OnepaLms coBepluaeTcs B Lensx neranusayuu (OTMbIBaHNS) AOXOL0B,
noryyYeHHbIX NPECTYMHbIM NyTeM, UMK hUHAHCUPOBAHWS Teppopu3ma.

BaHk BnpaBe pacToprHyTb HacTosWmit [loroop ¢ flepxatenem kapTbl B Cyyae NpUHATUS
B TeYeHue kaneHaapHoro roga ABYx v Gonee peLueruit 06 oTkase B BbINOMHEHUM pacnopsi-
XeHust [lepxatens kapTbl O COBEPLIEHUN ONepaLyn, No KOTOpoi He NpescTaBNeHb! AOKY-
MeHTbI, Heobxoanmble ANst GUKCMPOBaHUS MHGOPMALMKU B COOTBETCTBIM C NONOXEHUSMM
®epepanbHoro 3akoHa o1 07.08.2001 Ne 115-03, a Takxe B cnyyae, ecnu y paboTHUKOB
BaHka, BO3HWMKaOT MOJO3PEHNS, YTO OnepaLus COBEpLIAETCS B Liensx neranuaauun (ot-
MbIBaHWs) AOXOA0B, NOMYYEHHbIX NPECTYMHbIM MyTeM, UK hUHAHCUPOBAHWS TeppOpU3Ma.
BaHk Bnpase nepeycTynath NOMHOCTbIO UMM YACTUYHO CBOM NpaBa TpeGoBaH!s Mo HaCcToS-
wemy [loroopy ntobbiM TpeTbiM nuLam 6e3 cornacus fepxatens Kaptel. bank unu nuuo,
KoTopoMy BaHk ycTynuT/nepefact NonHOCTbIO UMM YacTUYHO CBOU NpaBa TpeboBaHus no
HacTosemy [1oroBopy, a Take ero areHTbl U UHble YNONHOMOYEHHbIE UM NULa, BNpase
HanpaBuTL/BPy4MTh [lepxaTento kapTbl yBeAOMIEHMe O COCTOSBLUENCS YCTynke/nepesaye
C yka3aHueM cyeTa [sl OCYLECTBNEHNS NnaTexeil B OTHOLIEHWM YCTYNneHHbIx/nepeaaH-
HbIX NpaB TpeGoBaHus. B aTom cnyyae ucnonHenve [epxartenem kapTbl CBOUX AEHEXHbIX
06s3aTenbCTB N0 YCTYNNeHHbIM NpaBam TpeboBaHUs JOMKHO ocyLiecTBNATLCS [epkate-
neMm KapTbl Ha TOT CYeT U B TOM nopsiake, koTopble GyayT ykasaHbl B COOTBETCTBYHOLEM
yBeaoMneHun. Bo nabexanue HOro TonkoaHus, B ciyyae, ecnu flepxatento kapTbl Gbin
yKka3aH UHOW CYeT ANS OCYLLECTBMEHWs NnaTexeit B COOTBETCTBUM C HACTOALLUM MyHKTOM,
MOMEHTOM WCNOMNHeHust [lepxaTenem kapTbl CBOUX AEHEXHbIX 0653aTenbCTB N0 YCTynmeH-
HbIM/NepeaaHHbIM NpaBam TpeBoBaHNs CYNTAETCH MOMEHT 3a4UCTIEHNsI COOTBETCTBYIOLLMX
CYMM Ha TaKol UHOI CYeT.

[Llepxatenb kapTbl Bnpase (Mpu Hanuumn y BaHka TexHUYecKoit BO3MOXHOCTI) NofjaBaTh
Apyrue 3asBrexus Yepea GaHkomaTbl U ipyrve yCTPONCTBa Ui CUCTEMbI cCaMoo6CnyxmuBa-
Hus BaHka ¢ ucnonb3oBaHWeM aHanoros co6CTBEHHOPYYHON NOANMCH.

[lepxatenb kapTbl 06s13aH CaMOCTOATENbBHO 40 NpUema Ha 06CNyx1BaHUe/A0 COBEpLLEHMS
onepavyum coobLath o Bbirogonpuobpertatene, T.e. 0 NuLe, K Bbirofe KOTOporo AencTayet
[lepxatenb kapTbl, B TOM Y1Cre Ha OCHOBAHWM areHTCKOro 0roBopa, JOroBOPOB Nopyye-
HUSI, KOMUCCUM 1 SOBEPUTENBHOTO YNipaBneHus, Npy NPOBeAEH!M onepaLuit ¢ AEHEXHbIMMU
CpeacTBamMy v UHbIM UMyLLecTBOM. Henpeactasnexue B BaHk cBeAeHWi 0 Bbirogonpuobpe-
Tatensx sensetcs cooblyeHnem [lepxatens kapTbl 06 OTCYTCTBUM TaKOBbIX.

[epxatenb kapTbl 0653aH camocTosTenbHo cooblatb 0 GeHeduumapHom Brnagenblie,
T.. 0 PU3NYECKOM NULIE (NULaX), KOTOPOE B KOHEYHOM CHETE NPAMO UMK KOCBEHHO (Yepes
TPeTbUX NULL) UMEEeT BO3MOXHOCTb KOHTPONMPOBATh AeiicTBUs [lepxaTens kapTsl. Henpea-
cTaBneHve B baHk cBefeHnit o GeHeduuapHom BnagenbLe sinsetcs coobwernem [ep-
aTens kapTbl 06 0TCYTCTBUN TaKOBOTO.

[lepxatenb kapTbl 06s3aH camocTosTenbHO B TeyeHne 30 (TpuauaTi) KaneHAapHbIX
AHel MUCbMeHHO MHopMUpoBaTh BaHk 060 BCEX U3MEHEHMSIX, OTHOCALLMXCA K CBEfe-
HUsAM, coobLyeHHbIM [lepxaTenem kapTbl 0 Bbirogonpuobpertatensx u 6eHeduynapHbix
BnafienbLax, a Takxe He pexe 1 (0fHOro) pa3a B rof NOATBEPXKAATb AEACTBUTENBHOCTL
npeacTaBneHHbIX AaHHbIX. OTCYTCTBUE NMUCbMEHHOTO YBEAOMMEHWs OT [lepxaTtens kapTbl
N0 UCTEYEHUN roaa ¢ [aTbl NPeACTaBNeHNs CBeAEHUIA 0 BbirofonprobpeTatensx v 6eHe-
huLmMapHbIX BragenbLax v kaxxaoro Nocneaylowero roaa o3Havaet noaTeepxaexue fep-
aTenem kapTbl AeACTBUTENBHOCTI U aKTyaNbHOCTH fJaHHbIX, NPEA0CTaBNEHHbIX NEPBOHA-
yarnbHo.

Hacrosiwum BaHk nHcopmupyeT o nepefjaye cBefeHNN, onpeaeneHHbIx ctatoeil 4 depe-
panbHoro 3akoHa «O kpeauTHbIX uctopusix» ot 30.12.2014 Ne 218-03, o KnueHTe B 6topo
KPEANTHBIX UCTOPHIA.

[lepxatenb KapTbl, eCriv MHOe He ycTaHoBNEHO [JoroBOpOM, BbipaxaeT CBOe cornacue Ha
o6pabotky BaHkom, MAO «MTC», AO «PTK» (nanee, no otaenbHocTn — «MlapTHep») cBOMX
nepcoHanbHbIX JaHHbIX (B TOM Ynucne GUOMETPUYECKUX NepcoHanbHbIX AaHHbIX) U NOA-
TBEPXAAeT, YTo AiaBasi Takoe cornacue, AeNCTBYET CBOEN BONENl U B CBOEM UHTEPECE.

HacTosiuee cornacve faetcs Ans Leneit: 3aknioveHus, ucnonHenus [orosopa, nposesae-
HUS NpoLeaypbl MAEHTUdMKALMN (YCTaHOBNEHNS NIUYHOCTH), OKa3aH!s MH(OPMaLMOHHbIX
YCNyr, HanpaBneHnsi peknamHbiX U MHOPMALMOHHBIX COOGLEHMIA, NonyYeHusl peknam-
HOW MHGOPMALMKM N0 CETAM AMEeKTPOCBSA3M (B TOM Yucne no TenedoHy, MobumbHOi CBA3M
1 3NeKTPOHHOI nouyTe), ocylecTBneHnst baHkom yHKumii no obcnyxusanmio Kpeauta
1 cBopy 3a0MKEHHOCTN W NPOLBIKEHUS YCNYT Ha PbIHKE MyTEM OCYLYeCTBNEHUS NPAMbIX
KOHTaKTOB C NMOMOLLbI0 CBA3M W PacmpoCTpaHsAeTcs Ha CneayioLLyio HhopMaLmio: hamu-
NS, UIMSI, OTYECTBO, FOA, MECsIL|, laTa U MECTO MOEro POXAEHMS, N0, NacnopTHbIE AaHHbIe
11 MHble AaHHble JOKYMeHTa, YA0CTOBEPSAIOLLEro NUYHOCTb, afpec (perucTpaumu, haktude-
CKOro NpoxuBaHus), hoTo- 1 BUAEOM30GPaXeHHs, CeMeliHoe, ColnanbHoe, MMYLLECTBEH-
Hoe nonoxeHue, 06pasoBaxue, npodeccusi, CBeAEHUS 0 3aHATOCTH, LOXOAAX U pacxofax,
OTHOLLEHMeE K BOWHCKOI cnyxbe, Homep TenedoHa (MoBUNbHbIA, CTaLMoHapHbIit, pabounit),
0 Bbleage u3 Poccuiickot ®eaepaLn, 0 HanNM4MM akTUBOB, afpec SMEKTPOHHON NoYTbI,
0CTaToOK CCYAHON 3a[0MKEHHOCTN No KpeauTy, CyMMbl NnaTexeit, AaTbl nnatexei no flo-
rOBOpY, OCTATOK COBCTBEHHbIX CPEACTB Ha cyeTe (Aanee — MepcoHanbHble AaHHbIE).
Mop o6paboTkoit MepcoHarnbHbIX JaHHbIX NOHMMaeTCs coeplierne baHkom, MapTHepom
onepauuii ¢ MepcoHanbHbIMK AaHHBIMU, BKoYasi c6op, cucCTeMaTn3aumio, Hakonneue,
XpaHeHue, yTOuHeHue, 1cnonb3oBaHue, nepeaayy, GnokupoBaHue, YHUYTOKEHNE, B T. Y.
MH(opMaLMOHHBIX cucTemax baHka, MapTHepa.

HacTosiee cornacue feiicTByeT 40 MOMHOMO UCMonHeHus 06s3aTenscTB no [orosopy,
a TaKxe B TeyeHue 5 (neT) nocne NosHOro UCMOMHEHNs MHOK BCex 0Bs3atenscTe no flo-
rOBOPY ¥ MOXeET BbITb JOCPOYHO OTO3BAHO NyTEM HanpaBreH!s COOTBETCTBYIOLLEro NUCh-
MEHHOr0 3asiBNeHns baHky.

B cnyyae 0T3blBa HacTosLLero cornacus Ha 06paboTky CBOMX NepCoHanbHbIX AaHHbIX BaHk
06s3aH npekpaTnTb 06paboTky MepcoHanbHbIX AaHHbIX N YHUYTOXNUTL UX B CPOK, He npe-
BblLwatowwnit 30 kaneHaapHbIX AHEN CO [HS NOMyYeHNs Takoro 3asiBneHusl, KpoMe AaHHbIX
HeoBX0ANMBIX A1st XpaHEH!S B COOTBETCTBUM C [ECTBYIOLNM 3akoHOAaTeNbCTBOM PO.
BaHk BnpaBe nepeaaBaTh NepcoHanbHble fJaHHble 3aeMLLyka UHBIM TPETBUM NULamM, nepe-
YeHb KOTOpbIX pa3melLieH Ha caiTe Gatka no agpecy www.mtsbank.ru, B ToM Ynucne opraqu-
3aLusM, 0kasblBaloLLMM yCnyri BaHKy no NoAAepxKKe 1 ConpoBOXAEHMI0 MHAOPMALMOHHBIX
CUCTEM W PECYPCOB KOPNOpaTUBHO CeTH, NpesHa3HayeHHoi Ans 06paboTkn nepcoHanb-
HbIX AaHHbIX.

[lepxatenb kapTbl 03HakoMneH, 4To 06paboTka MepcoHanbHbIX AaHHbIX OCYLIeCTBASETCS
C NpUMEHeHNeM CneayIoLx 0CHOBHbIX cnoco60oB 06paboTky MepcoHanbHbIX AaHHbIX: aB-
TOMaTU3MPOBaHHbIN 1 HEaBTOMATU3MPOBAHHIN.

[lepxatenb kapTbl NOATBEPXKAAET, YTO NPEAOCTaBNEHUE UM NEPCOHaNbHBIX AAHHbIX Tpe-
TbUX NUL (8 Cyyae npedocmasneHust UM ykasaHHbIX ceedeHuli No caoemy yCMOMPEHUIo),
NPON3BOANTCS Ha OCHOBaHMN NPEABapPUTENbHO NOMYYEHHOTO MMCbMEHHOTO Cornacus fja-
HbIX NUL B Liensix ux 06paboTki BaHkoM, ocylLecTBneHus cBsan ¢ KnueHToMm.

[lepxatenb kapTbl, €Cniv MHOE He npefycMoTpeHo [oroBopom, cornaceH ¢ Tem, 4to baHk
BrpaBe NpefocTaBnsATh Nobble nepeyncnenHblie B Hactoswem [loroBope nepcoHanbHble
[NaHHble [lepxatens kapTbl, B TOM YuCe kacatolymecs ero 06s3aTenscTs nepes baHkom no
3aKIYEHHbIM J0TOBOPaM W UCMONMHEHUs UM Takux 065s3aTenbCTB neped baHkom opuan-
YeckuM nuam, nepeyeHb KoTopbIX pasMelLeH Ha caiiTe GaHka no agpecy www.mtsbank.ru,
B TOM YuCrie OpraHu3auusiM, areHTam, 3aHMMaloluMcs AeATEeNbHOCTbIO MO B3biCKaHMIO
3a[J0MKEHHOCTH, OKa3blBatoLMX ycryru BaHky no noaaepxke U CONPOBOXAEHUIO MH(OP-
MaLMOHHbIX CUCTEM 1 PECYPCOB KOPNOpATUBHOM CETH, NpeaHasHaueHHbIX Ans 06paboTku
nepcoHanbHbIX AaHHbIX. My 9TOM yka3aHHbIE TPeTbU NnLA MOTYT He UMeTb NULIEH3UN Ha
ocyLyecTBneHne 6aHkOBCKOM AeATENbHOCTY.

9. yCcnoBsusa NPEAOCTABNEHUA yCnyr CUCTEM OAUCTAHUMOHHOIO
BAHKOBCKOIO OBCIYXWBAHUA: UHTEPHET-BAHK U MOBUINbHbIN
BAHK, UTO, SMS-BAHK-UH®O

1. YCNOBUA NPOBEJEHMUA BAHKOBCKUX OMEPALIMA U NONMYYEHUSA
AOCTYNA K BAHKOBCKUM YCITYTAM YEPE3 CUCTEMY UHTEPHET-
BAHK U MOBUJbHbIN BAHK
Kop pocTyna — yHukanbHasi YeTbipexaHayHas nocnefoBaTenbHOCTb Ludp, cosfaBaemas KnueHTom
B cucteme MB, Ans aBTomaTtu3ayum HanpasneHus CpeacTs focTyna B baHk npyu ocyLiecTBneHuy Bxoaa
B cucTeMy «Mo6unbHbIit GaHk».
KopoBas fata — fjononHuTeNbHoe CPeACTBO ANs NOATBEPKAEHUS onepaLyuii B cuctemax «Moburnb-
Hblit 6aHk» u «MHTepHeT-6aHk» (B cnyyae Bbibopa KnuenTa). KopoBas aata siBnsieTcs aHanorom cob-
CTBEHHOPYYHOM noanucy Knuenta npu obpatyeHnn Knuenta B LITO Ans ycTaHOBKN UNU U3MeHeHNs
MWH-koaa nnu nameHeHns OcHoBHOro Homepa MmobunbHoro TenedoHa. Kofosas fata yctaHaBnm-
BaeTCA/M3MeHsETCS B nopsiake, onpeaeneHHoMm B nyHkTe 1.1.11 HacToswux Ycnosui.
KoHTponbHbIN ko — aHanor cobcTBeHHOpyYHol noanucy KnuenTa npu obpatyerun Knuenta B LTO
Ans ycTaHoBku KopgoBoW Aatbl, a Takke ANs ycTaHOBKM unu uameHenus MUH-kopa B Tex cny-
yasix, koraa y Knuenra otcytctByeT KogoBas fara, a Takke Ans U3MeHeHUsi HoMepoB Tened)o-
HOB AN HaYUCNEHUs BO3HArpaxAaeHUi (Mpy Hanuymn TEXHNIECKO BOIMOXHOCTH). KOHTPONbHBIN
koA cocTonT M3 5 undp n Hanpasnsetcs baHkom Knuenty B SMS-coobyeHun no OcHoBHOMY HOMepy
MoGUbHOTO TenedoHa Npu 3aknioyeHun JoroBopa uni MoxeT BbiTb HanpasneH KnueHTy no ero 3a-
npocy yepe3s LiTO.
JloruH — yHukanbHas NocnefoBaTenbHOCTb CUMBOJIOB, NO3BONSAIOLLAS OAHO3HAYHO NAEHTUDULMPO-
BaTb KnueHta B Cucteme [160.
Mo6unbHoe npunoxenue (M) — nporpamMmHoe obecneyerue, pasmelaeMoe B namsTn MoGUNbLHOro
TenecoHa, nossonsioliee KnueHTy hopmMmupoBaTh pacnopsikeHus Ha coBeplueHue onepauuii no Cyue-
Tam baHKoBCKuX kapT KnueHTa u nonyyats MHOpMaLIo O NPOBOAUMBIX MO HAM aBTOPU3ALIMSX.
Maponb — 13BecTHasi ToNbko KNueHTy nocneaoBaTenbHOCTb CUMBOSIOB, CBA3aHHas ¢ JIorMHOM v uc-
nonbaytowascs Ans goctyna Knuexta 8 Cuctemsl [160.
CeaHcoBblif kntoy (Aanee — SMS-knto4) — 0AHOPa30BbIi LMGPOBOI KOA, AOMONHUTENBHOE Cpea-
CTBO ANs NOATBEPXAEHMs onepaLuit B Cucteme 16O, ncnonb3ayemblit CoBMeCTHO co CpeacTBamMu fjo-
CTyna, ecnu UHOe He NPeyCMOTPEHO NOMOKEHUAMI HACTOSLMX YCIOBUIA; a Takxe [AONONHUTENbHOe
CpeacTBO NOATBEPXAEHUS HanpasneHns CpeAcTB 4ocTyna B BaHK Npu 0CyLieCTBNEHNM BXOAA B CUCTe-
My «/HTepHeT-6aHK», B TOM YNCMNE C UCNONb30BAHNEM YYETHbIX AaHHbIX COLMANbHOI CeTH.
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Cuctema IBO — Cuctema «MHTepHeT-6aHK», fononHsiowas ee Cuctema «MobunbHblin 6aHk», LITO
1 SMS-BaHk-UHdo.

Cuctema «MHTepHeT-6aHKk» (cuctema UB) — nporpammHo-annapatHblit komnnekc, obecneymnsato-
Wit AUCTaHLMOHHOE BaHkoBCKoe 06enykmBaHne KnueHToB nocpeAcTBOM ceTi VIHTepHeT.

Cuctema «MoGunbHbI 6aHk» (cuctema MB) — nporpamMmmHo-annapatHslit koMmnnekc, obecneyunsato-
Wit AUCTaHLMOHHOE BaHKoBCKoe 06enyxuBaHne KnueHToB ¢ nomoLLbio MoGUbHOTO TenedoHa.
CpeactBa goctyna (aanee — Cpeactsa poctyna) — ans cuctem B n MB: Jlorux, Mapone, obe-
cneymBatowne goctyn Knuenta B Cuctembl VB n MB n noaTBepxaeHne aBTopctBa AnNeKTPOHHOrO
pokymeHTa; ans SMS-baHk-WUHdo — OcHoBHOM HoMep MobUnbHOrO TenedoHa KnuexTa n npesycmo-
TpeHHble HacTosMMY yenoBusiMin SMS komanabl; ans LITO — T-kop KnuenTa. CpeacTtsa gocTtyna npu
1cnonb3oBaHun B cuctemax IO siBnsioTCs aHanorom cobcTBEHHOPYYHOM NoAnuck Knnewra.

CueTt — 6aHKOBCKMI CYeT hn3n4eckoro nuua, oTkpbIThli Bankom KnueHTy B Bantote Poccuiickoi ®e-
AepaLyu UK MHOCTPaHHO BankoTe Ha OCHOBAHWM 3akNi4eHHOro [loroBopa cueTa (3a UCKIYeHem
cyeTa Ans pacyeToB ¢ Ucnonb3oBaHuem Kaptel).

T-KoA — VHANBMAYaNbHbIRA KOA, SBNSIOWMIACSH aHanorom coGcTBEHHOPYYHOI noanucy Knuewta, npu-
cBanBaeMblit KnueHTy Ans coBeplueHnst OTAeMbHbIX onepavuii Yepes LITO.

OneKTPOHHLIN [OKYMEHT (3[) — AOKYMEHT, NpeACTaBNeHHbIN B 3NMEKTPOHHO-LU(POBON hopme
B BiAe paiina unu 3anucu 6asbl AaHHbIX. ABTOPCTBO O[] NOATBEPKAAETCS UCMNONb30BAHNEM CEaHCO-
BOro knioya. floctoepHocTb Ofl, noanucaxHoro ACI n HanpaeneHHoro B bakk, cuuTaeTcs noaTepx-
[AEHHO, ecnn BbINonHeHWe BaHKoM ycTaHoBNEHHbIX npoLeayp nposepkv ACTT faeT NonoXUTENbHBIM
peaynbTar.

LITO — LieHTp TenedoHHoro obcnyxuBanms.

SMS-BaHk-UHo — cuctema AUCTaHLMOHHOTO BaHKOBCKOro 0BCyXUBaHNS, NpefHa3HaveHHas Ans
obecneyeHns KpyrnocyToYHOro KOHTPONst KNMEHTOM COCTOSIHUS CBOWX [iEHEXHBIX CPEACTB U OCYLLECT-
BEHWs NNaTeXHbIX OnepaLii nocpeAcTBOM MOBUNbHON CBSA3M C NOMOLLbIO TeXHonor obmera SMS-
coobuieHnsmn mexay bankom n Knuentom.

141. 06wue nonoxeHus

111, Cuctembl MB u MB npeaHasHayeHbl Ans o6ecneyeHuns KpyrnocyTouHOro kKoHTpons Knuew-
TOM COCTOSHNS cBONX KapT/C4eToB, BbiNyLLEHHbIX/OTKPbITLIX B BaHke, a Takxke Ans coBep-
LeHNs onepavuii ¢ MCrnonb3oBaHneM ceTin HTepHeT 1 MoBunbHOI CBA3M.

11.2. Mopkntoyenne k cuctemam UB n MB ocylyecTnsieTcs C MOMeHTa 3akniodeHns florosopa.

1.1.3. Mpepoctasnenne ycnyr b u MB nponssoauTcs no BceM 6aHKOBCKUM KapTam v cyeTam
Knuenta, oTkpbITbiM B BaHke. Mpu Bbinycke HOBOW KapTbl KnneHTy unm oTkpbiTui cyeta B
BaHke, oH1 aBTOMaTMYeCKN J0BABNAIOTCA K CANUCKY KApT M CYETOB, MO KOTOPbLIM NPOM3BO-
auTes npeaocTasnenne yenyr Cuctemel B pamkax [lorosopa.

114, Onnata KOMUCCMOHHOMO Bo3HarpaxaeHus baHka 3a coBeplueHue onepauuit B Cucteme
NpON3BOAATCS B COOTBETCTBUM C Tapudamu, [eCTBYIOWUMIA HA AATY CIUCAHUS KOMUCCHUN.
Komuccns Baumaetcs B Bantote Cyetal KapTbl, ¢ KOTOPbIX CNUCBIBAETCA CyMMa onepaLiim
B [leHb CIUCAHMS CyMMbl OnepaLuu, ecnu nHoe He npeaycmotpero Tapudamu. Ecnu Ba-
nioTa, B KOTOPOW YCTaHOBMEHA KOMUCCHS, OTNIMYaeTCs OT BanioThl CueTa, TO Npu cncanum
KOMUCCUM OCYLLECTBASETCSH KOHBEPCUA CYMMbI KOMUCcCHM B BanioTy CyeTa no kypey banka
Ha [leHb CNncaHms.

1.1.5. KnueHT fomkeH ncnonb3osath Ans gocTyna:

- k cucteme «MHTepHeT-GaHk» — annapaTHO-NPOrpaMMHbIi KOMMMEKS, COOTBETCTBYIOLMIA
cneaytowmm TpebosaHnam: npoyeccop — Pentium 333 MTy 1 Bbllwe, onepaTuBHas namsTb
64 M6 v 6onbLue, onepavmoHHas cuctema Microsoft Windows 98/ME/2000/2003/XP, UHTep-
HeT-6paysep Internet Explorer Bepcuii 8.0-10.0, Google Chrome Bepcum 27, Mozilla Firefox
Bepcun 21.1, Opera Bepcun 12.15, Safari Bepcum 5.1., aHTUBMpYCHas 3aLyuTa ¢ 06HOBNEHM-
AMU U NNLEH3NeN.

— Kk cucteme «MobunbHbI 6aHk» — MoBUNbHbINA TenedoH cTaHaapta GSM. loctyn k Cucte-
Me MOXET OCyLeCTBAATLCS Yepes cneaytoLme kaHansl cesan: GPRS/WAP/CDMA/Wi-Fi;
C MOBMMbHbIX YCTPOMCTB, pa3paboTaHHbIX Ha nnatdopMeHHbix peeHnsx iOS, Android,
Windows Phone.

1.1.6. Onnara ycnyr Onepatopa COTOBOW CBA3M oCyllecTBnseTcss KNueHToM Ha ocHoBaHuM A0-
roBOpa, 3akmio4eHHoro Mexay Knuentom n Onepatopom COTOBOI CBS3M, U He ABNAETCA
npeamMeToM HacTosero florosopa.

117 KnueHT 06s3yeTcs caMocToaTenbHO 1 3a CBOW cyeT obecneynTb COOTBETCTBUE MCMONb-
3yeMOro annapaTHo-nporpamMMHOr0 KOMNNeKkca ykasaHHbIM Bbille TpeboBaHUAM, a Takxe
nocTyn B ceTb MHTepHeT.

1.1.8. BaHk v KnueHT npusHator, uto cuctemsl B 1 MB siBnsitoTcs focTaTouHbIMK ANs obecneye-

HUS HaziexHoi paboTel Npu npueme, nepeaade, 06paboTke U xpaHeHUN MHpOPMaLMK, ANs

3aLLMThI MHOPMALMN OT HeCaHKLIMOHMPOBAHHOTO A0CTYNa, NOATBEPXAEHNS NOANNHHOCTY

1 aBTOpCTBa COBEPLIAEMbIX ONepaLyii, a Takxe Ans pasbopa KOHPAUKTHBIX CUTYaLmil no

HUM. CTOPOHbI A0BEPSIOT UCMONb3yeMoMy nporpammHomy obecneyenmio VB n Mb.

MpaBo Ha goctyn v pacnopsixerne B 1 MB npegoctasnsieTcs Tonbko KnneHty nuyHo.

BaHk ocyuiecTBnseT nHdopmmpoanue KnueHta o kaxaoit onepauui, CoBepLIEHHON C

1CMONb30BaHNeM 3MEKTPOHHbIX CPEACTB NnaTexa, B nopsjake, ycTaHoBneHHoM OBimmm

YCINOBUSIMM KOMNAEKCHOro obcnyxusanus dusndecknx nuy B MAO «MTC-Bak».

Koposas nata MOXeT ycTaHaBNMBATbCH UNU M3MEHATLCS CamMoCTOSTeNbHO KnueHtom B

cuctemax «MobunbHblit 6aHk» u «HTEepHET-6aHk» nbo npu obpateqnm Knuenta B LITO.

BaHk MoXeT camocTosiTeNnbHO MHULMMPOBATL 3BOHOK KnuneHTy yepe3 LITO ans yctaHos-

kun KopoBoit patbl. KogoBas fata coctout u3 8 uudp, 3aBefeHHbix Knuentom. Kogosas

Aarta He [JOMXHa coBnagaTh ¢ faToi poxaeHns Knuenta B niobom dopmare (AAMMITTT,

FrrraoMM, MMITTTAO n T. o).

Mpw ycTaHoBke/M3ameHeHun KogoBoii aathl yepes cuctembl MB/MB BaHk Hanpasnsiet Knu-

€HTY yHuKanbHbIit SMS-Kntoy Ha OcHoBHOI HoMep Mo6unbHOTO TenedoHa Ans nocneayio-

Ljero BBofja ¥ noaTBEpXAeHUs Koaosoi Aathbl.

Mpw ycTaHoBke/m3ameHeHun Kogosoii aathl yepes LITO Knuenty HanpaBnsetcs KoHTponb-

Hblit kog B SMS-coobLeHnn no OCHOBHOMY HOMepY MOBMIbHOTO TenedoHa nocne NPOXox-

Aerns KnueHTom npoueaypbl ayTeHTudmkaumn. KoHTponbHbIi kod BBOANTCS KnneHntom

ANs nocneaylolero BBosa v noaTeepxaeHns Kogosoi aatbl.

Ecnn y KnueHTa BosHuknu nogo3pexus B komnpomeTauun Koposoit fatbl, To KnneHt o6s-

3aH He3aMeAnUTeNbHO OCYLEeCTBUTbL AeCTBUA Ans n3MeHeHns Koposoi aatel. Knuewt

1.1.9.
1.1.10.

111

1.2.7.
1271,

1272

1.2.10.

1.211.

1.212.

0bs3yeTcs obecneynts GesonacHoe xpaHexne KoaoBon AaTbl U ee HEAOCTYNMHOCTb ANs
TpeTbux nuu. KnneHT He fomxkeH coobate Koposyto aaty cotpyaHukam bawka nivnu Tpe-
TbUM NULaM.

ocTyn k cucteme U6 u Mb

Jloctyn B cuctemy UB n MB ocyllecTBnsieTcsi Ha OCHOBaHWM KOPPEKTHO BBEAEHHBIX
CpepcTts foctyna. KnueHT Bnpase npefycMoTpeTb B COOTBETCTBYIOLMX HACTpoitkax Cu-
CTeM J0NONHUTENbHOE NOATBEPXAEHUe BBeAEeHHbIX CpeAcTB AocTyna nyTem Beoaa SMS-
Knioya, HanpaBnsiemoro baxkom Ha OcHOBHOI Homep MobunbHOro TenedoHa. B cnyyae
HeBepHoro BBoAa CpeacTs goctyna umunu SMS-Knioua, HanpaeneHHoro bankom Ha Oc-
HOBHOW Homep MobunbHoOro TenedoHa (ecnn KnueHT BbiGpan cooTBeTCTBYIOLWMIA CNOCOB
[ononHUTenbHOro noaTBepxaeHns Cpeacte goctyna) Bxof B cuctemy Mb u UB HeBos-
MOXEH.

Cpeactea goctyna B cuctemy B n MB, a Takxe agpecHyio cebinky ans sarpy3aku MM Ha mo-
BunbHbIn TenedoH KnueHT nonyyaet B SMS-coobieHnu, Hanpasnsiemom bakom nocne
3aknioyeHns florosopa. Mo 3anpocy Knuenta Cpefctea AocTyna MoryT 6biTb HanpaBneHbl
NOBTOPHO.

[Doctyn KnueHta B cuctemy UB ocylyecTensieTcst Yepes cneluanbHo BblAENEHHbI B ceT
WHTepHeT caitt baHka — www.online.mtsbank.ru.

[Toctyn Knuewta B cuctemy MB ocywectsnsieTcs nytem 3arpy3ki MIT Ha Mo6unbHbIil Tene-
toH yepes WEB 6pay3sep mobunbHoro Tenedora. MM moxeT 6biTb 3arpyxeHo KnueHTom
€amMoCTOSITENbHO C:

- ochuymansHoro caiita baHka www.mtsbank.ru;

- App Store (ans BnagenbLes ycTpoicTs Ha nnatgopme i0S);

- Android Market (ans BnagensLeB ycTpoiicTs, pabotatowux Ha nnatcopme Android).

- WINDOWS PHONE Market (ans BnagenbLes ycTpoiicTs, paboTalolimx Ha nnatdopme
WINDOWS PHONE).

B cnyuyae ycnetwHoit aBTopusaumu B cucteme Vb Ha OcHoBHoW Homep Mo6unbHOro Tene-
¢oHa KnueHta Hanpasnsetcs SMS-yBegomneHue ¢ MH(OpMaLneit 0 BXoAe B CUCTEMY.
Mocne nepsoro Bxopa B b n Mb Knuenty npeanaraetcs uamenntb CpefcTsa goctyna
(NMorun 1 Maponb). CmeHa NoruHa ocylecTBnsieTcs no ycmoTpeHnto KnuenTa, cmeHa Mapo-
ns sBnsieTcs 0653aTenbHON.

Cnoco6bl aBTOMaTU3aUmuu Hanpaenelns CpeacTs goctyna B baHk:

Mpw ocywecTtBneHnn Bxoaa B cucTemy «MobunbHbIit GaHk»:

KnueHT Bnpase yctaHoBuTb Kog foctyna B cucteme MB, koTopbiit npeacTaBnsieT coboi
YHUKanbHYI0 YeTbipexaHauHylo nocneaoBaTenbHoOCTb Ludp, No3sonsiolyto KnueHTy aTo-
MaTu3MpoBaTh HanpasneHne B baHk CpeacTs JocTyna npu oCylLecTBReHUM BXoaa B CH-
ctemy MB.

B cnyyae ecnu MobunbHoe ycTpoitcTBo KnueHTa noaaepxuBaeT TEXHONOIMIo pacnosHasa-
Hus oTnevaTkoB nanbues (Touch ID), To KnueHT BNpaBe aBTOMaT13npoBaTh HanpaBnexue
B baHk CpeficTB OCTYNa Npy OCyLLECTBNEHUN BXofia B cuctemy MB nyTem akTuBaLum BXo-
[ia no oTnevaTky nanbLia, BBefeHHOMY B MOBUNbHOM ycTpoiicTae. Mpu Bbibope KnneHTom
[faHHoro cnocoba aBTomaTu3auuy Bxoaa B cuctemy Mb baHk He ocywjecTensiet 06paboTky
1 XpaHeHue oTneyaTkos nanbLes KnueHTa, pacnosHaBaHue oTneyatka nanbla ocyLecT-
BnsieTcs 6e3 yyactus baHka MOGUNbHBIM YCTPOCTBOM,

[Mpu ocyuiecTBNEHUN BXOfa B cucTeMy «/HTepHeT-6aHK»:

KnueHT BnpaBe OCyLLECTBUTL NPUBA3KY YYeTHOI 3anuck KnueHTta B couuanbHoi cetu,
No3BONSIOLYI0 B AanbHeieM npy xenaHum KnueHta ucnonb3oBatb y4eTHble [aHHblE
coluanbHoii ceTu B kayecTee cnocoba aBTomatu3auum HanpaeneHus CpeAcTs aocTyna
B baHk npu ocyLjectenenuu Bxoaa B cuctemy Ub. Mpu Bbibope Knnextom aaHHoro cnocoba
aBToMaTu3aumu Bxoaa B cuctemy Wb, bank HanpaBnsieT KnueHTy yHukanbHbin SMS-Kntoy
Ha OCHOBHOIA HOMep MoBUNbHOTO TenedoHa ANs AOMONHUTENBHOTO NOATBEPKAEHWUS Ha-
mepeHus Knnenta HanpasuTe B baHk CpeacTBa gocTtyna Ans Bxoaa B cuctemy Ub.

[Mocne NATUKpaTHOrO HEBEPHOTO BBOAA CPEACTB A0CTYNa BX0A B cucTemy Wb unu MB 6no-
kupyetcs. Pasbnokuposka goctyna B Cuctemy Wb u MB nponssoauTcs aBTomMaTuyecku
yepes 15 MMHYT nocne HeBepHoro BBoAa CpeacTs AocTyna.

Mpu yTepe Cpeacts goctyna ux 6nokuposaHne nponssoamtcs B oducax unu B LITO baHka;
NoBTOpHasl BblAaya Npou3BoauTCs B oducax, baHkomatax v ycTpoiicTBax camoobenyxm-
BaHusi banka unu B LITO. Mpn noBTOpHOI Bblaaye feicCTBUE paHee BblLaHHbIX CPeacTs
[AocTyna npekpatlaeTcs.

MosTopHas Bbigaya cpeacte goctyna B LITO ocywecTtsnsetcs asyms cnocobamu: nubo
KnneHT camocTosTenbHo ycTaHaBNMBaeT HOBbIE CPeACTBA LOCTYNA C UCMONb30BaHNEM aB-
Tomatuyeckoi cuctemsl IVR, nubo nytem Hanpaenenns baxkom npu obpatyeHnn Knuenta
B LITO HoBbIx cpeacTs gocTyna Ha OCHOBHOI HOMep MobunbHoro TenedoHa KnueHta.
KnuneHT MOXeT NHULMMpOBaTL BOCCTaHOBMEHME cpeacTB AocTyna k cuctemam b n Mb Ha
caitte UMb 1 B MobunbHoM npunoxeHnn banka 6e3 npoxoxAeHNs aBTopu3aLm B cuctemax.
KnueHT BnpaBe B ntoboe Bpems camocTosiTenbHO 3mveHuTs CpeacTea goctyna B Cuctemsl B
1 MB B MeHto «HacTpoiku» AaHHbIX CUCTEM NOCHe NPOXOXAEHUS NPOLLeAYpbI aBTOPU3aLIM.

MpoBeaeHue onepaumit B cuctemax U6 u Mb

[ins noaTBepXAeHNs NnaTexXHbIX onepavuit nocpeacteom cuctem Ub n Mb y Knuenta He-
obxoaumo BBecTM SMS-knitoy unu Kogosyto aaty (B cnyyae Bbibopa KnueHtom Kogosoit
[aTbl B ka4yecTBe AONONMHUTENBHOTO CPEACTBA NOATBEPXKAEHWS onepaluii B cuctemax UMb
1 MB). Mo onepayusim B Cuctemax Mb n Ub Ha cymmy o 10 000 py6neit BaHk Bnpase He
Tpe6oBaThb A0NONHUTENBHOTO NOATBEPKAEHWS.

SMS-knioy npegocTaensieTcs KnueHtam B aBToMaTUYeCKOM pexyMe B MOMEHT hopMUpo-
BaHWs pacnopskeHnsi Ha CoBepLLEHUe NnaTexHow onepatun Ha OCHOBHO HoMep MOBUIb-
Horo TenedoHa Knuexta.

MpasunbHocTb SMS-kntoya/KogoBoit aathl npoBepsieTcsi BaHkoM B MOMEHT COBEpLIEHNS
onepawyuu.

Cpok gerictBus SMS-kntoya cocTaBnsieT 6 MUHYT C MOMEHTa hOPMUPOBAHNS €ro CUCTEMON
VB nunun MB.

BaHk BnpaBe U3MeHsTb nepeyeHb onepauuin, noaTeepxaaembix SMS-knoyamu/Kogosoit
naroi.
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BaHk BnpaBe ycTaHaBn1BaTh OrpaHUYeHus Ha CyMMbl ONepaliuii, CoBepLUaeMbIX B CUCTEME
1B n MB.

Mposeaerue onepauuit B cucteme Ub unn Mb gomxHo ocylectenaTecs KnueHtom B cTpo-
rOM COOTBETCTBUY C HACTOSLYMM YcroBusiMu. BaHk Bnipase oTkasaTb KnueHTy B coBeplue-
HWV onepaLK, He COOTBETCTBYIOLEN HACTOALLMM YCNOBUSM, A0roBopy 6aHKOBCKOrO cyeTa
UNK [efcTByloLeMy 3aKOHOAaTENbCTBY.

B cnyyae yTpaTbl u/unu nosiBNeHUs Noa03peruil o komnpomeTtayui CpescTs AocTyna unm
SMS-knioyeit/KopoBoit aaThl, 160 06HapykeHUs He3aKOHHO NPOBOANMbIX OMepaLuil B Cu-
cteme Vb unu MB, KnueHT 06513aH HemeneHHo uHcopmupoBaTh 06 aTom baHk B nopsike,
ycTaHoBneHHoM OBLMMY yCrIoBUSIMU KOMNIEKCHOTo GaHKOBCKOro 06CnyxuBaHus uanye-
ckux nuy B MAO «MTC-BaHk».

KnueHT HeceT NonHyio 0TBETCTBEHHOCT:

3a xpaHeHne CpeAcTB AocTyna 1 oGecneynBaeT ux HeAOCTYMHOCTb ANS TPETbUX NN,

3a BCe onepauym, coBepLueHHble B cuctemax UB unu MB, a Takxe 3a ybbITkuM, KOTOpbIE MO-
ryT BO3HUKHYTb B pesynbtaTe ucnonbaosaxus Knuextom cuctem U6 unu MB o MomeHTa
nony4yeHus baHkom nucbMeHHoro 3asBnenus Knuexta o komnpomeTtawm CpeacTs AocTy-
na unn SMS-kntoyeit, 6o obHapy)eHNst HE3aKOHHO NMPOBOAUMBIX OnepaLuil B cucTeMe
WB unn MB B nopsiake, yctaHoBneHHoM OGLMMIM YCNOBUSIMU KOMNNEKCHOTO 6aHKOBCKO-
ro o6enyxuBanus usnyeckux nuy B MAO «MTC-BaHky;

3a NpaBUNbHOCTb PEKBU3UTOB, Yka3aHHbIX NPy NPOBEAEHUN onepaLuu. B cryyae, ecniv one-
pauus 6bina npounsseaeHa baHkom no peksuanTam, owMBouHo ykasaHHbIM KnueHtom, Knu-
€HT camocTosTenbHO o6palyaeTcs K nony4yaTenio nnartexa ¢ Lienblo Bo3BpaTa [eHeXHbIX
CPEACTB UMW NPOBEEHNS UHBIX MEPONPUSTUI 1St UCNPABNEHUS CIIOXMBLUENCS CUTYaLMN.
BaHk BnpaBe ycTaHaBNMBaTh OrpaHUYEHUs Ha CyMMy onepaLuii, coBepluaemMblx KnueHtom
B cucteme UB unu MB; otkasatb KnueHTy B coBeplueHuu onepaumu, B cnyyae obHapyxe-
HWS OnepaLyil, He COOTBETCTBYIOLIMX HACTOSLLMM YCIOBUAM UMK AeiCTBYI0LeMy 3aKOHO-
AatenbeTay.

OrpaHuyenue goctyna k cuctemam Ub u Mb

KnueHt ynonHomoumsaet baHk B cnyyae komnpometauun Cpeacts goctyna unm SMS-
knioyei/KopoBoit aaTbl 6o o6HapyXeHUs He3aKOHHO NPOBOAMMBIX ONepaLuit unu Bo3-
HUKHOBEHMS y BaHka Nofo3peHnit B He3aKOHHOCTM MPOBOAUMBIX MOCPEACTBOM cucTem VB
unn MB onepauuit, npuoctaHoBuTb foctyn Knuerta k cuctemam UB unu MB n He ucnon-
HSITb €10 PACNoPSKEHNS 40 MONHOTO BbIICHEHWS) 06CTOATENBCTB.

BaHK BnpaBe NpuoCTaHOBUTL AUCTaHLMOHHOE 06cnyxmnBaHue Knueta B cucteme UB nnu
MB B 0AHOCTOPOHHEM Nopsifike, ecnvt KNueHT HapyluaeT nopsifok UCMoNb3oBaHus cucTem,
NpeaycMOTPEHHbIA HACTOALYUMN YCTIOBUSIMY.

[lononHuTensHble ycnoBus

/3meHeHne nimnu pononHexne Ycnosuid uiunu TapudoB oCyLLeCTBNSIETCS B NOPSIAKe,
ycTaHoBneHHoM OBWMMKU YCIOBUAMU KOMNNEKCHOro GaHKOBCKOro 0GCnyXuBaHUs
¢usnyeckux nuy B MAO «MTC-BaHk».

BaHK He HeceT OTBETCTBEHHOCTb!

B CNyyae BO3HUKHOBEHUS CMIOPHBIX CUTYaLil BCrIeACTBUE HEBLINONHEHNs KnueHTom yc-
noswuit [loroBopa, a Takxe BO BCEX Cry4yasx, KOrja Takue cuTyaLum HaxoasaTes BHe cepbl
KOHTpOnst BaHka;

33 TEXHUYECKOE COCTOSIHWE KOMMbloTEpHOTO 0BopyaoBaHUs U MOBGUNMbHOTO TenegoHa
KnueHTa, BO3MOXHbIE MOMEXW Ha NUHUM CBA3M, NNOXOE COEANHEHUE NN HEBO3MOXHOCTb
YCTaHOBUTb COEAMHEHME, OTKNIOYEHE SNEKTPOIHEPTUM U iPYTHE, He 3aBucsLLme oT BaHka
NPUYMHBI, AeNaloLLmne HeBO3MOXHbIM ucnonb3osanne cuctemsl UB unun Mb Knuentom;

B cnyyae HenonyyeHns Knuentom SMS-coobLueHmit B CBA3N C TeXHUYECKUMU Npobnemamu,
B TOM yucne no BuHe OnepaTopa COTOBOI CBA3MN, a TakXKe B Cry4yae, ecrivi 310 06ycrnoBneHo
NpUYMHAMU, HE 3aBUCSLLMMM OT BaHka;

N0 NPETEH3NAM NiL, — BriaaenbLes HOMEPOB MOBUNbHbIX TenedoHOB, ykadaHHbIX KnueH-
TOM B 3asiBNeHny;

3a HeucnomnHeHne UNu HeHaznexalyee ucnonHexue 3 B cnyyae HapylleHus Knnentom
ycnosuit [loroBopa, cBA3aHHbIX C NOAroToBKOM 1 nepeaaveit 31 B baHk;

3a CBOEBPEMEHHOE 03HAKOMMEHME C NonyyaeMbiMi OT BaHka yBeOMMEeHUsIMU 0 NpoBefe-
HWUW onepaumit B cucteme UB;

3a yLep6, BO3HUKILWA BCIEACTBIUE HApYLLEHWUS CUCTEMbI 3aLyUTbl MHGOPMaLK He No BUHe
BakHka.

B cnyyae BO3HWKHOBEHWs! y BaHka TexXHU4Yeckux HeucnpaBHOCTEN Unu Apyrux o6eTos-
TENbCTB, NPENATCTBYIOWMX MCNONb3oBaHMio cuctem Ub unu MB unu obecnedyenuio Tpe-
Byemoro ypoBHsi 6e30nacHOCTY NPOBEEHNs onepaLuii, B TOM Yucre U3MeHeHne [eicTay-
folyero 3akoHoaatenscTBa P®, BaHk Bnpase B OAHOCTOPOHHEM MOPSIAKE MPUOCTAHOBUTHL
Ha HeonpeJeneHHbI CPOK COBEpLUEHWe onepaLyii nocpeacTsom cuctemy U6 unu MB 6e3
npeaBapuUTenbHOro yseaoMnenus Knuenta.

KnueHT 06513aH nopaepxunBaTh B pabouem cocTosiH OCHOBHO HOMep MOBUMBHOTO Tene-
toHa, npefocTaBneHHbIit B baHk, a Takxke obecneynaTb BOIMOXHOCTb Nonyyenns SMS-
€006LLyeHNit (B T. C KOPOTKNX HOMEPOB) Ha Yka3aHHbIi HOMep.

B cnyyae uameHeHnss OCHOBHOTO HoMepa MOGMMbHOTO TenedoHa, MpefoCcTaBneHHoro
B baHk ans nonyyenns SMS-coobLueHuit, CBA3aHHbIX C ucnonb3oaknem cuctem [BO,
KnneHT 0653aH B MakcumManbHo KopoTk1e CPOKM MUCbMEHHO YBeAOMUTL 06 9TOM BaHk 1 co-
061LMTL HOBbIN OCHOBHOM HOMEp MOBULHOrO TenedoHa. ameHeHne OCHOBHOMO HoMepa
MOGUMbHOMO TenegoHa NPOU3BOANTCS HAa OCHOBAaHWM 3asiBneHus KnueHTta, nopaHHoro
B baHk, B TOM uncne ¢ ucnonbaosaHnem Cuctem «MHTepHeT-baHk» 1 «MoGunbHbI 6aHk»,
GaHKoMaToB ¥ TEpMUHATOB.

KnueHT 06s13aH perynsipHo ocyljecTBnsTh Bxoa B Cuctemy Wb ¢ Lenbio o3HakomneHns
C onepavyusiM1 COBEPLUEHHBIMYU C UCTIONb30BaAHMEM 3MEKTPOHHbIX CPEACTB nnaTexa.
KnueHT 06s13yeTcs obecneunts 6esonacHoe xpaHeHne CpepcTs goctyna B cuctemy Wb
1 MB 1 X HeJOCTYNHOCTb ANS TPETBUX NHL.

KnueHT 06s3aH y6eanTbes, YTO Ha YCTPONCTBE, C KOTOPOTO OCYLECTBASETCS AUCTaHLM-
OHHOe GaHKoBCkoe 06CNyxXMBaHUe, YCTAHOBMEHO W (BYHKLMOHMPYET aHTUBMPYCHOE Npo-
rpaMmmHoe obecneyeHme.
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KoppekTHasi paboTa MOBUNLHOTO NPUIOKEHUS HE rapaHTUPYeTCst Ha CMapTdOHaX 1 NnaH-
LeTax ¢ MoAU(ULMPOBAHHbLIM NPOrPaMMHBIM 0BECTIEYEHHEM.

BaHk He HeceT OTBETCTBEHHOCTb 3a MoBble ONepaLuu, COBEPLUEHHbIE Ha CMapToHax
1 nNaHWweTax ¢ MOAMMULMPOBAHHBIM NPOrpaMMHbIM 0BecneyeHnem.

YCNOBUA NPOBEJEHUA BAHKOBCKUX OMEPALIMA U NONMYYEHUSA
AOCTYNA K BAHKOBCKUM YCNYIFAM YEPE3 LITO.

LITO npeaHasHayeH Ans obecneyeHns KpyrnocyToyHoro 6aHkoBckoro obcnyxmsaqus Knu-
€HTOB Mo TenedoHy Yepesa onepaTopa uni B aBTOMaTUYECKOM PeXUME C UCNONb30BaHNEM
CUCTEMbI NPeIBApPUTENBHO 3anUCaHHbIX rON0COBbIX COOBLYEHNI, BbINOMHSAIOLLEN hYHKLUIO
MapLupyTu3aLum 3BoHkoB bakka (IVR).

Mpy obpaweHnn Knuexta B LITO ucnonbayetcs TenedoHHblit T-koA. T-kof nepepaeTcs ¢
npeaocTaBneHneM cneluanbHbix KOHBEPTOB UnK Hanpasnsetcs baxkom Knnenty B SMS-
coobueHnn no OcHOBHOMY HOMepy Mo6unbHOro TenedoHa. T-kog SBMSETCS aHanorom
cobcTBEHHOpYYHOM noanucy KnueHta.

B LITO KnneHT MoXeT coBepLuaTh CRieAyIoLLmMe OnepaLyuu 1 nomny4atb A0CTYMN K CNeAyoLWUM
6aHKkoBCKMM ycnyram: MHdopMupoBaHie o MnatexHom numute KapTbl, MUHU-BbINKCKa MO
Kapre, 6nokupoBanne/pasbnokuposanne Kaptol, 3ameHa T-koaa, a Takxe K Apyrum ycny-
ram, nepeyeHb KOTOPbIX yCTaHaBNMBaeTCs baHkom no cBoemy ycMoTpeHuio. Yepes onepa-
Topa LITO KnueHT moxeT 3abnokupoath KapTy, 3aka3aTb 3ameHy T-koaa, nonyuntb Ko-
TPOMbHbIA KOA, YCTAHOBUTL W/Mny u3MeHUTh KofoByto AaTy, yCTaHoOBUTb W/WAU M3MEHUTb
MWH-koa, n3ameHnTe OCHOBHOM HOMep MOBUNBHOTO TenedoHa, NoNy4nTb MHGOPMaLWI0 O
MnaTexHom numute KapTbl, NofaTh 3asBNeHne Ha NOAKNIYEHUe/OTKIYEHNEe JONOMHM-
TeNbHbIX ONUWA, NoAaTh 3asBneHue o6 U3MeHeHun Homepa TenedoHa ANs HauucneHus
BO3HarpaxaeHuil (Mpu HanM4Mn TEXHUYECKON BOIMOXHOCTH).

B yensx noakntoyenus/otkniouenns onuyui «<MobunbHasy, «LLonuHry, «HakonutenbHas+y,
«MyTewwecTsus», KnneHt BBOANT HanpaBneHHblit baHkom Knnenty B SMS-coobiuennm no
OcHoBHOMY HoMmepy MobunbHoro TenedoHa, ykasaHHomy Knuentom B 3asenenun SMS-
KMoy, KOTOPbI IBNSIETCS aHanorom cobCTBEHHOPYYHOI Noanucyu KnueHTa ans noakmniove-
HUS/OTKNIOYEHNS BbllLeyKa3aHHbIX onyuii yepes LITO.

KnneHT mMoxeT coBepLuaTh onepawyu no c4eTy v nonyyatb A0CTyn k GaHKOBCKUM ycnyram
yepe3 LITO nocne cootBeTcTBYlOLEN ayTeHTUdMKALUM. KNueHT cornaluaeTcs ¢ TeM, 4To
ncnonb3oBanune B LITO T-Koga v MHbIX NpedycMOTPeHHbIX [JoroBOopoM AN1s MCNoNb30Ba-
Hus B LITO aHanoros co6CTBEHHOPYYHOM NOANKCH, IBNISIETCS HAfNexalyel 1 AOCTaTOUHOM
naeHTudmkaymen Knuewra.

KnueHT cornawaeTcs Ha nepeaady/nonyyeHne pacnopsikeHnin, Nopyyeruin umni nHgop-
MaLuy N0 NNUHUAM TenedoHHON CBA3M (BKMoyash MOBUNbHbIE W UHble BUAbI TenedoHHOM
CBSI3M), 0CO3HaBas, YTO NUHUK TenedoHHOM CBA3M He ABNslTCS GesonacHbIM kaHanom
CBSI3W, @ TakXe cornaliaeTcs ¢ TeM, YTo baHk He HECeT OTBETCTBEHHOCTY 3a BO3MOXHbIE
PUCKM, CBA3AHHBIE C HAPYLLEHNEM KOH(UAEHLMANBHOCTY U BO3HMKAIOLME BCIIEACTBIUE UC-
Nonb30BaHUs NUHUI TenedOoHHON CBA3M.

KnneHT cornataetcs ¢ Tem, 4to baHk He HeceT OTBETCTBEHHOCTH 3@ BO3MOXHbIE YObITKM,
noHeceHHble KnueHToM B cBA3n ¢ ucnonb3osaknem LITO (B Tom uncne y6bITkM, NOHECEH-
Hble B CBS3W C HENpaBOMEPHbIMU AeNCTBUAMU Unu Ge3pelicTBUeM TPETLUX ML), 3a 1C-
KntoyeHnem yBbITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO HEMPaBOMEPHbIMU [EACTBUAMU UK
6espeiictenem baHka.

BaHk Bnpase B no6oe Bpems o Co6CTBEHHOMY YCMOTPEHIIO N3MeHsTb Habop onepauuii u/
unwn yenyr, npegoctasnsiembix Knuenty yepes LITO, a takxe 6e3 npeasaputensHoro yee-
noMnenus [epxatens kapTbl NOMHOCTLIO MPEKpaTUTL ee paBoTy unn oTkasatb Knnenty B
cosepLueHum onepauuit B LTO.

CoBepLueHue aeicTaui, TpebyloLMX NOATBEPXKAEHNS MyTeM NpoCTaBneHUs aHanora cob-
CTBEHHOPYYHOI NOANMCH B pamkax cucTembl LITO 4OCTYNHO TONbKO B pamkax [0roBopoB Ha
BbIMYCK ¥ 06CNyxKMBaHWe GaHKOBCKMX KapT.

KnueHT BnpaBe nony4ntb AOKYMEHT, cocTaBneHHbil B L{TO, Ha BymaxHoM HocuTene npu
nnyHom obpateHun B BaHk.

KnueHT Bnpase nonyunte Cpeactsa goctyna k cuctemam Ub n MB yepes LiTO B nopsiake,
NpefyCMOTPEHHOM MYHKTOM 1.2.9 HacTOALLMX YCMOBMIA, NPU YCOBUM NPOXOXAEHUS Npo-
LieAypbl ayTeHTUDMKALMM.

YCNOBUA NPOBEJEHMUA BAHKOBCKUX OMEPALIMA U NONMYYEHUSA
AOCTYNA K BAHKOBCKUM YCNYTAM YEPE3 SMS-BAHK-UH®O
CucTema auctaHumoHHoro 6aHkoBckoro obcnyxuahns SMS-baHk-WMHdo npeaHasHave-
Ha Ans oBecneyeHnst KpyrnocyTo4HOro KOHTPONs KNueHTOM COCTOSIHUS CBOUX AEHEXHbIX
CPEACTB W OCYLLECTBNEHWS NNATEXHbIX Onepawuit NocpeAcTBOM MOGUNbHOI CBS3N C NOMO-
Lblo TexHonorun obmeHa SMS-coobiennsmu mexay baHkom u KnueHTom (no OcHoBHOMY
HoMmepy MoBunbHoro TenedoHa ykadaHHomy KnueHtom B 3asiBneHun).

BaHk npegoctasnset KnueHty goctyn k ycnyre SMS-batk-WHdbo, B BuAe NopknioveHns
nakeToB YCNyr Ha OCHOBaHUW 3asiBNEHUs KnneHTa no kaxaow kapTe / cyety, ykasaHHoMy
KnueHTom.

MepeyeHb ycnyr SMS-baHk-MHo, BXOAALLMX B COCTaB NakeTa, NOpSA0K 1 NEPUOANYHOCT
cnucaHust komuceum yctaHaenmeaetcs Tapudamu barka. MakeT npefoctaBnsembix yenyr
MOXeT BbITb U3MEHEH N0 3asiBNEHMI0 KnneHTa (Mpy Hanuummu TEXHUYECKOI BO3MOXKHOCTH).
Onnara ycnyr OnepaTopa COTOBOW CBSi3u ocyllecTBnsieTcst KNMeHToM Ha 0CHOBaHWM Ao~
roBOpa, 3akmio4eHHoro mexay Knuentom u OnepaTopom COTOBOI CBS3W, U HE ABNSETCS
npeaMEeTOM HaCTOSLYEro JOroBopa.

KnueHT B cnyyae Noaknio4eHs no cBoei MHULMaTHBe NNaTHbIX NakeTos yCnyr ynnaynsaet
Komuceuio 3a npepocTasnenue yenyr SMS-bank-UHdo B cooteTcTBuM ¢ Tapudamu, aei-
CTBYIOLLMMYU Ha MOMEHT ynnaTbl KOMACCIM.

KnneHT nopyyaet baHKy oCyLLeCTBNATL CnucaHne KOMUCCUM B pasmepe W Nopsiake, ycTa-
HoBNEHHOM Tapudamu, ¢ TekyLLero cyeTa, ykadaHHoOro B 3asiBneHun KnuexTa, Ha 0CHoBa-
HWM KOTOPOTO NPOM3BEAEHO NOAKMIOYEHME yeryru, ©e3 AOMONHUTENBHOTO pacnopskeHus
KnueHTa, B TOM Yucre 3a CHET KpeAUTHbIX CPEACTB, NPeAOCTaBNEHHbIX BaHKoM.

Mopsnok npeaocTaBneHus ycnyru onpeaensietcs B Tapudax ¢ yyeTom NoAKnioYeHHoro
naketa ycnyr.



37 MoaknioyeHre n OTKNIOYEHNE NakeTa NPONU3BOAMTCS Ha OCHOBaHUK 3asBnenus Knuewta, 3.9. KnueHT nopTepxaaer, uto nonyyeHHoe bankom SMS-coobLyeHne paccmatpusaetcs ban-
nogaHHoro B cucteme «MHTepHeT-BaHky, cucteme «MobunbHbIil 6aHk», obuce baHka, 6aH- KOM Kak pacnopsxeHue Ha npoBeaeHue onepauuu n/unu npegoctasnexne nHdopmaum no
KomaTtax 1 TepMuHanax, a Takxe npu obpatlenun B LITO, ecnu BblleykasaHHble cnocobbl BaHkoBckum kaptam / cuetam Knuenta.
NoAKMIYEHNS/OTKMIOYEHUS NakeTa NPeAyCMOTPEHbl COOTBETCTBYIOLMM NakeToM ycnyr 3.10. BaHk He HeceT OTBETCTBEHHOCTb:
cornacHo Tapudam. B cnyyae focpoyHoro pactopkenus [loroBopa, M3MeHeHUs naketa — B cnyyae HenonyyeHns Knuentom SMS-coobLueHuit B CBA3N C TEXHUYECKUMU Npobremamu,
ycnyrv unu otkasa ot yenyrn SMS-BaHk-MHdo AeHexHble cpefcTBa, NOCTYNMUBLUME B CHET B TOM yncne no BHe OnepaTopa COTOBOM CBS3K, @ Tak ke B Cryyae ecn 310 0bycnosneHo
onnatbl ycrnyru, Bo3Bpaty He nognexar. [poleaypa n3mMeHeHns paHee NOAKMIOYEHHOro npuYMHamu, He 3aBucCsLUMM OT baHka;
nakeTa ocyLecTBASeTCS NyTeM NOJaYN 3asiBNEHUs Ha MOAKMIOYEHe HOBOTO nakeTa, npu — B CIyyae BO3HWUKHOBEHMS CMOPHbIX CUTYaLuil BCreACcTBUE HEBbINONHEHNs KnueHTom yc-
3TOM paHee NOAKMIOYEHHbIN NakeT oTkNoyaeTcs 6e3 Bo3BpaTa komuccum, opopmneHme 3a- nosuit [loroBopa, a Takxe B BCEX CNy4asx, KOraa Takue CUTyaLun HaxoaaTCs BHe cdepbl
SIBNEHNS Ha OTKIIoYeHWe B AaHHOM cryyae He TpebyeTcs. [pu n3meHeHnn naketa unu ero KoHTpons bakka;
OTKMIOYEHUN paHee NOAKMIOYEHHbI NaKeT yCyr no kapTe (kapTam) OTKMoyaeTcs Ha cneay- — N0 NpeTeHansiM N, — BnaaenbLieB HOMepOB MOBUMbHBIX TenedoHOB, 3aperncTpUpoBaH-
I0LLMX YCNIOBUSAIX: B Cy4ae ecnn cyeT 6aHKOBCKOW KapTbl, yka3aHHOM KIIMEHTOM, SBRSeTCs Hbix KnueHTom npu nogknioyernn SMS-bank-UHdo.
MCTOYHWUKOM CMUCAHWUS KOMUCCUM ANSt ONNaThl nakeTa ycnyr, NOAKMIOYEHHOTO K KapTe Ao 3. KnueHT HeceT NOMHyI0 OTBETCTBEHHOCT:
12.10.2015 1., npegocTaBneHne ycnyrv npekpallaeTcs no BceMm 6aHKOBCKUM kapTam, paHee — 3a BCe OnepaLyi, COBEPLIEHHBIE C 1cnonb3oBaHeM SMS-baHk-UHdbo, a Takxe 3a ybbITkY,
NOAKMIOYEHHbBIM K AaHHOMY NaKeTy YCAyr, CucaHe KOMUCCUM MO KOTOPOMY NMPON3BOAUTCS KOTOPble MOTYT BO3HUKHYTb B pesynbraTe ucnonb3oBaHns SMS-bank-UHdo Ao MomeHTa
co cyeTa 6aHKOBCKON KapTbl, yka3aHHOI KNIMEHTOM, ANS U3MEHEHNS/OTKIIOYEHNS. camocTosiTeNnbHOM 6okMpoBky ycnyru KnueHtom;
3.8 B cnyyae nameHeHns OCcHoBHOro Homepa MobunbHOro TenedoHa, ykasaHHoro B 3asene- — 3a NPaBUMbHOCTb PEKBU3UTOB OMepaLK, ykadaHHbIX UM NPy ee NPOBEAEHUN, @ TakxXe npu
Him, KnueHT 06513aH B MakcuMarnbHO KOPOTKME CPOKM MMCbMEHHO YBeAOMUTL 06 aTOM BaHk perucTpayum WwabnoHoB;
1 co06LWKTb HOBbI OCHOBHOI HOMep TenedoHa. NameHeHne OCHOBHOIrO Homepa MoGUb- — 3a yObITKN M (haKT pasrnaLueHns 6aHKOBCKOW TaHbl, BO3HWUKILME BCreacTaue gonycka Knu-
HOro TenedoHa NPOM3BOANTCS HA OCHOBaHWUM 3asBneHus KnuenTa B ohucax banka. €HTOM TPETbUX ML} K UCOMb30BaHMio MOBUNbHOro TenedoHa KnueHTa, no HoMepy KoTopo-
ro npepoctasnstotes yenyrn SMS-bank-MHdo.
312 Onepauuu, focTynHble B pamkax yenyrn SMS-bAHK-MH®O
3121, KomaHaebl, focTynHble KnneHTy B pamkax cepauca (B 3aBucumocTy o MakeTa ycnyr B cooT-
BeTCTBUM ¢ Tapudamu):
Homep ans otnpasku komaHa: +79167773331
KomaHgb!:
OnucaHne KOMaHAabl KomaHgb! CMC ot BaHka
CnpaBka 0 AOCTYMHbIX KOMaHAaxX CIMPABKA [ins nonyyeHns cnpasku 0 JOCTYMHbIX KOMAHAAX OTNpaBbTe COOTBETCTBY-
HELP I0LLMI 3anpoc C COOTBETCTBYIOLLEN KOMaHAOM, Hanpumep, Cnpaska.
0 MepeyeHb JOCTYNHbIX KOMAHA 1 CPaBKM MO KoMaHAaM onpeaenseTcs
? nakeToM ycnyr B cOOTBETCTBUM C Tapudamu baHka.
0 — cnpaBka
1 — banaHc kapTbl
2 — MWHU-BbINUCKA
3 — bnokupoBaTtb kapTy
4 — pasbnoknposatb kapTy
5 — cnucok kapT
6 — cTaTyc kapTbl
7 — nocnegHue NoKynku
8 — nocnefHue BblAauM Hann4HbIX
9 — Kkypc BantoT
10 — vHopmaLns no kpeanTy
12 — npepocTaBneHe CNpaBkin O HAKOMMEHHbIX bannax
13 — 3aka3 6oHyCHbIX 6annos
14 — onnata ycnyr
15 — noaTBepAnTL
16 — nogkniounTb aBTonnatex MTC
17 — n3mennTb aBtonnatex MTC
18 — otkntounTb aBTonnatex MTC
20 — bbicTpas onnaTa COTOBOW CBA3N
Kpeaut **** numMnt — yBenn4yeHne KpeanTHoro nuMnTa
lpepocTaBneHue cnpaskm 0 JOCTYMHOM BANAHC [JlocTynHbiit ocTaTok Ans kapThl VE ***1234: 4 031,88 RUB,
NNaTexHoM nuMnuTe BALANCE cobcTBeHHble cpeacTBa — 1031,88 py6., kpeaut 3000 py6.
OCTATOK JlocTynHblit numuT Anst kapTel VE ***9876: 5 840,00 RUB;
OSTATOK CobcTBeHHble cpepcTaa: 0,00 RUB; KpeauT: 5 840,00 RUB
1
MpumeyaHme:
Ecnu y knueHTa 6onee 1 kapTbl, NOAKMIOYEHHBIX K AaHHOMY CEpPBUCY, HE0b-
XOAMMO BBECTM NOCNeAHNe 4 Ludpbl HoMepa KapTbl, T. €. chopMUpOBaTL
KoMaHay Buga:
BANAHC ****
***¥* _ nocneaHue 4 undpbl Homepa kapTbl
MpenocTaBnexne MUHK-BLINUCKM MO KapTe BbIMNCKA Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333> TRANSF MBRR
VIPISKA OWN RU
VYPISKA Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>MEGAFON(RAPIDA)
2 RU
WIPISKA Bbigaya HanuyHbix 1000 RUB; 09.04.2009 09:00:00;
WYPISKA ARKH.D.M.>MOSCOW RU
Mokynka 1000 RUB; 09.04.2009 09:00:00; 00333333>MEGAFON(RAPIDA)
MpumeyaHme: Bbigaya Hanuykbix 1000 RUB; 30.03.2009 09:00:00;
Ecnuy knneHTa bonee 1 kapTbl, NOAKMIOYEHHBIX K AaHHOMY cepaucy, Heob- | ARHANGELSKIY>MOSCOW RU
XOAMMO BBECTM NOCNeAHNe 4 Ludpbl HOMepa kapTbl, T. e. chopMUpoBaTL
KomaHgy Buaa:
BbIMACKA ****
**** — nocneaHune 4 undpbl Homepa kapTbl




OnucaHne KomaHabl

KomaHgbl

CMC ot BaHka

[MprnocTaHoBnEHNe pacyeTos Nno kapTe

cTon

STOP
BITOKMPOBKA
BLOK

3
3ABNOKNPOBATb

MpumeyaHme:

Ecnuy knueHTa Gonee 1 kapTbl, NOAKMIOYEHHbIX K AAHHOMY CEPBUCY, HE06-
XO[IMMO BBECTY NocnesHue 4 Lucpbl Homepa kapTbl, T. €. chopMUpoBaTh
KomaHgy Buaa:

CTOM **++

**** — nocnegHue 4 undpbl HoMepa kapTbl

Kapta VE***1234: noctaBneHa B CTON-CNUCOK NOfb30BaTeNs
Kapta VE***1234: yxe Haxo[nTcs ¢ CTON-Cnucke Nonb3osatens

OTmeHa NPUOCTaHOBNEHNSA pacYeToB No KapTe

CTAPT
START
PASBOK/POBKA
4
PASBNOK/POBATb

MpumeyaHme:

Ecnuy knueHTa Gonee 1 kapTbl, NOAKMIOYEHHbIX K AAHHOMY CEPBUCY, HE0b-
X0AMMO BBECTW nocneaHue 4 undpbl HOMepa kapThbl, T. €. ChopMMpoBaTh
KomaHgy Buaa:

Kapta VE***1234: n3bsita 13 cTon-cnucka nons3osatens
Kapta VE***1234: He HailAeHa B CTON-CNUCKe NONb3oBaTens

CTAPT ****

¥ — nocnegHue 4 undpbl HoMepa kapTbl
MpenocTaenexune nHdopmaLum KAPTbI CnnCcoK LOCTYNHbIX KapT:
0 KapTax, Mo KOTOPbIM OKa3bIBAKOTCS YCRyri CARDS VE***1234

5 EG***6789
lMpepocTaBneHne cnpaskm 0 cTaTyce KapTbl CTATYC Cratyc kapTbl VE***1234:

STATUS AKTMBHa

6 3akpbiTa

. 3abnokuposaHa
MpumeyaHme:

Ecnuy knueHTa Gonee 1 kapTbl, NOAKMIOYEHHbIX K AAHHOMY CEPBUCY, HE06-
XO[MMO BBECTY NocnesHue 4 Lucpbl HoMepa kapTbl, T. €. chopMUpoBaTh
KomaHgy Buaa:

CTATYC ****

**** — nocnegHue 4 undpbl HoMepa kapTbl

lMpepocTaBneHne CnpaBkil O HAKOMMEHHbIX
6oHYCHbIX Bannax

Balb
BAJTbI
BALY
12

MpumeyaHme:

Ecnuy knueHTa Gonee 1 kapTbl, NOAKMIOYEHHbIX K AAHHOMY CEPBUCY, HE0b-
X0AMMO BBECTW nocnegHue 4 undpbl HOMepa kapTbl, T. €. ChopMMpoBaTh
KomaHgy Buaa:

q *rrx

% — nocnegHue 4 undpbl HoMepa kapTbl

JlocTynHbIit ocTaTOK Ha GoHycHOM cyeTe And kapTel VE***1234: 100
6annos

3aka3 60HYCHbIX 6annoB k MCNOMb30BaHMI0

Payb
3AKA3ATb
ZAKAZ

13

MpumeyaHme:

Ecnuy knueHTa Gonee 1 kapTbl, NOAKMIOYEHHbIX K AAHHOMY CEpBUCY, HE06-
XO[IMMO BBECTY NocnesHue 4 Lucpbl HoMepa kapTbl, T. €. chopMUpoBaTh
KomaHgy Buaa:

43 weer

**** — nocnegHue 4 undpbl Homepa kapTbl

PAYB x m

X — CyMMa 3aka3blBaeMblx 60HYCHbIX 6annos

M — HOMEP CXeMbl UCNONb30BaHUs BOHYCHbIX 6annos
(1 — enMHOBpPEMeHHas!, 2 — [ONrOCPOYHas)

MpegocTaBnexue MHGopmaLum no
KpeanTy

KPEAUT
CREDIT
10

MpumeyaHme:
Ecnuy knuenTa 6onee 1 kapTbl, NOAKMIOYEHHDBIX K JAHHOMY CepBUCY, He0b-
XOAMMO BBECTM NOCNeAHNe 4 uudpbl HOMepa kapTbl, T. €. chopMUpoBaTL

[JlaHHble no kpeauTy: CueT: 20 yudp Homepa cyeTa, kapTa: *1234

CraBka: __%; OcHosHoit fonr: ___ RUR; MmuHumanbHbii nnatex: ___RUR

KOMaHay Buga:

KPELWNT ****

***¥* — nocneaHune 4 undpsl Homepa kapTbl
MpegocTaBnexne MHGoOpMaLK 0 NOKynkax MOKYTKM Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333> TRANSF MBRR
no kapTe (nocnegHue 3 nnatexa 3a npowes- BUYING OWN RU
wue 30 aHel) 7

SHOPING Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>MTS

LonuHr

. Mokynka 100 RUB; 09.04.2009 09:00:00; MTS
MpumeyaHme:

Ecnun y knueHTa 6onee 1 kapTbl, NOAKMIOYEHHBIX K AGHHOMY CEPBUCY, HE0B-
XOAMMO BBECTY NOCNeaHNe 4 Ludpbl HoMepa kapTsl, T. €. chopMUpoBaTh
KoMaHAy Buaa:

MOKYMKM ****

**** _ nocneaHue 4 undpbl Homepa kapTbl

Mnarex 1000 RUB; 09.04.2009 09:00:00; 00333333>MTS
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OnucaHne KomaHabl KomaHgb! CMC ot BaHka
MpepocTasnexune nHdopmayum o6 onepaumsx | HAIIMYHBIE Hannyxbie 1000 RUB; 09.04.2009 09:00:00; ARKH.D.M.>MOSCOW RU
NONYyYEHUs HanMyHbIX No kapTe (nocnegHue 3 CASH Hanuyxbie 1000 RUB; 08.04.2009 09:00:00; ARKH.D.M.>MOSCOW RU
onepaumu 3a npoweaiuve 30 gHeir) 8

MpumeyaHme:

Ecnu y knuenTa Gonee 1 kapTbl, NOAKNIYEHHBIX K JaHHOMY CEpBUCY, He-
06x041MO BBECTM NocnesHue 4 Lungpbl Homepa kapTel, T.e. ChopmMupoBaTh

KomaHay Buaa:
HATNYHBIE ****
**** _ nocneaHue 4 undpbl Homepa kapTbl
lpepocTaBnexue cnpasku KYPC Kypc Lib:
o Tekyluem kypce Lib (EUR 1 USD) RATE USD: _EUR: __
9
KypC
RATE
MpegocTaBnexue cnpasku KYPC BAHKA Kypc MTC BaHkHa __.__.___:
0 TeKyLLeM Kypce aBTopu3aLum baHka RATE BANK USD: Mokynka = __; Mpopaxa = __;
9 BAHKA EUR: Mokynka = __; Mpopaxa = __
9 BANK
MHuymnaums nnatexa B agpec 14****nYYY 1234567890 [ins nopTeepxaeruns onnatel YYY (1234567890) ¢ kapTbl VC*1234 Ha

COTOBbIX ONEPATOPOB

PAY ****n YYY 1234567890
OMNATA ****n YYY 1234567890
TENE®OH ****n YYY 123456789

MpumeyaHme:

n — CyMma B BanioTe cyeTa kapTbl

1234567890 — Homep MobunbHoro TenedoHa B 10-3HayHoOM (pepepans-
HOM) dhopmate

YYY — HaumeHoBaHne OnepaTopa COTOBOI CBA3M

123 — kop, NonyyeHHbI B COOBLIEHNN

**** _ nocneaHue 4 undpbl Homepa kapTbl

cymmy 10,00 RUB oTnpasbte coobiueHme: # 123

MH1ymnaums nnatexa B agpec
/HTepHeT-npoBaiaepos

14 **** n PPP 1234567890

PAY **** n PPP 1234567890

OMJIATA **** n PPP 1234567890

INTERNET **** n PPP 1234567890 UHTEPHET **** n PPP 1234567890
MpumeyaHme:

N — Cymma B BasntTe cyeTa KapTbl

1234567890 — Homep nuLeBoOro cyeTa

PPP — HanmeHoBaHue VHTepHeT-npoBaiigepa

123 — Kop, NoNy4eHHbIN B CO0OLEHNN

**** — nocneaHune 4 undpsl Homepa kapTbl

[ins nopTBepxaeHuns onnatel PPP (1234567890) ¢ kapTbl VC*1234
Ha cymmy 10,00 RUB oTtnpaseTe coobiuenue: # 123

MonTBepxaeHue nnatexa

NOATBEPONTB 123
CONFIRM

lMpumeyaHme:
123 — Kop, Nony4eHHbIit B COOBLIEHMN

#123
NOATBEPANTL 123
ok 123

MoakmioyeHne MTC AsTonnatexa

AVTOMTS **** n 1234567890
AUTOMTS **** n 1234567890
ABTOMTC **** n 1234567890
ABTOMNATEX **** n 1234567890
AUTOPAYMTS **** n 1234567890
AVTOPLATEZH **** n 1234567890
16 **** n 1234567890

MpumeyeHme:

N — CymMma B BanioTe cyeTa kapTbl

1234567890 — Homep MobunbHoro TenedoHa B 10-3Ha4HOM (pepeparb-
HOM) dhopmate

123 — Kkop, NONYYEHHbIN B COOBLEHUN

[ins nonTBEPXAEHNS NOAKMoYeHNs Yenyr ABTonnaTex k kapte VE*1234
Ha Homep 1234567890, cymma nononHexns 100,00 RUB otnpasbTe
Ha HoMep +79167773331 cooblueHne: #123

/1ameHeHne cymmbl ABTONNaTexa

AVTOIZMTS **** n 1234567890

AUTO IZMTS **** n 1234567890
ABTOU3MTC **** n 1234567890
17 **** n 1234567890

MpumeyaHme:

n — CymMma B BanioTe cyeTa kapTbl

1234567890 — Homep MobunbHoro TenegoHa B 10-3HauHoOM (pepeparb-
HoM) dhopmarte

123 — Kkop, NONYYeHHbIN B CO0BLEHNN

[ins nopTBEPXAEHNS N3MEHEHNs CyMMbI ABTONNaTexa no kapte VE*1234
Ha Homep 1234567890 , Hosasi cymma nononHerns 100,00 RUB otnpasbTe
Ha HoMep +79167773331 coobluenne: # 123
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OnucaHne KomaHabl KomaHgb! CMC ot BaHka
OcTaHOBKa cepaica aBTonnaTexei STOPMTSAVTO **** 1234567890 [ins nopTBEPXAEHNS OTKMIOYEHUS yCryru ABTONMNATEX ANs HOMEpa
STOPMTSAUTO **** 1234567890 1234567890 otnpaBbTe Ha HoMep 79167773331 coobluenue: #123
CTOIMMTCABTO **** 1234567890
STOPAVTOMTS **** 1234567890
STOPAUTOMTS **** 1234567890
CTOMABTOMTC **** 1234567890
18 **** 1234567890
MpumeyaHme:
1234567890 — Homep MobunbHoro TenedoHa B 10-3HayHoOM (pepeparb-
HoM) chopmarte
123 — kop, NONyYeHHbIN B CO0BLEHNN
3asBneHune Ha yBeNUYeHNe KpeanTHOro KPEAUT **** IUMUT n YBaxaeMblit knueHT! Balwa 3asiBka npunsta. Oxugaite pelweHune baHka.
nmmnTa CREDIT ***LIMIT n
MpumeyaHme:
n — 3anpalu1Baemas CyMma KpeauTHOro numuTa
3asBreHue Ha nepeBoj Co cyeTa kapTbl MOMOMNMHATL xxxx [ins nepeBoaa xxxx py6. cocyetaNe HacyeT Ne____ oTnpaBbTe Ha
MTC [eHbru Ha cueT «HakonuTenbHbld+» POPOLNIT xxxx Homep +79167773331 coobuuerue: 1A yyyy. Kop AelicTBUTENEH B TeYeHne
(npumeHnmo Tonbko Ans npoaykta MTC- 24 yacos.
[lleHbri) MpumeyaHme:
XXXX — CyMMa nepesoja
3asBneHue Ha nepeBog co cyeta «Hakonu- BBIBECTW xxxx [ins nepeBopa xxxx py6. cocyetaNe _____HacyeT Ne____ oTnpaBbTe Ha
TenbHbIii+» Ha cyeT kapTbl MTC [leHbru VYVOD xxxx Homep +79167773331 coobuyerne: 1A yyyy. Kop AeiicTBUTENEH B TeYeHne
(npumeHnmo Tonbko Ang npoaykta MTC- 24 yacos.
[lleHbri) MpumeyaHme:
XXXX — CyMMa nepeBoa
MonTBepkaeHWe nepeBofia co cyeTa kapTbl OA yyyy MAO «MTC-baHk» yBegomnsieT o nepesoge co cyeta Ne ___ Ha cyet Ne
MTC [leHbru Ha cueT «HakonuTenbHbld+» DA yyyy ____;Ocratok: ______
(npumeHnmo Tonbko Ans npoaykta MTC- YES yyyy
[lleHbr)
MpumeyaHme:
YYYY — NOMy4eHHbIN KA NOATBEPKAEHNS
MonTBepxaeHne nepesofa co cyeta «Hako- DA yyyy MAO «MTC-baHk» yBepgomnsieT o nepesoge co cyeta Ne __ Ha kapTy Ne
nuTenbHbIA+» Ha cyeT kapTbl MTC [leHbru DA yyyy ____;Ocratok: ______
(Mpumennmo TonbKo Ans npoaykta MTC- YES yyyy
[eHbru)
MpumeyaHme:
YYYY — NONYYEHHbI KOA NOATBEPKAEHUS
Onnata CoToBOI CBSA3N Heo6xoaumo HanpaBuTb HOMep TenedoHa 1 CyMMy nrnatexa (cymma
nnarexa ykasbiBaeTcs Yepes npoben) Hanpumep: 9161234567 100
Otkntoyenue naketa ycnyrn SMS-BaHk-MHdo OTKL *##*xexx
OTK ### 255+
**** _ nocnepaHue 4 undpbl Homepa kapT(bl), ycnyra oT KOTOPbIX
oTKNtoyaeTcs
YBepomneHus, nonyvyaemble no nHuunaTuse baHka:
YBegomneHus 06 onepauusix no kapte Onnata VE *** 1234; 23.03 09:00; 00333333>MEGAFON(RAPIDA)RU; 100 RUB; locTynHblit octaTok/numut 1000 RUB
CobcTBeHHble cpepcTaa: 500,00 RUB; KpeanT: 500,00 RUB
YBepomneHus 0 6e3Hann4YHOM NOMNONHEHUN cyeTa KapTbl Mpuxop no cyety kapTbl VE ***1234; 09.04. 09:00; 1000,00 RUB; locTynHblit ocTaTok: 1000 RUB
Mpuxop no cyety kapTbl VE ***1234; 09.04. 09:00; 1000,00 RUB; locTynHblit octatok/numut: 1000 RUB; CobcTBeHHbIE
cpeactea: 500,00 RUB; KpeauT: 500,00 RUB

Coob6ueHus o6 ownbkax:

CepBIC BPEMEHHO HeA0CTyNeH CepBiC BpEMEHHO HeAoCTyneH

3anpoc 0T He3aperncTpupoBaHHOro Homepa TenedoHa YBaxaemblit knueHT! Onepaums He MoxeT BbITb coBepLueHa, npockba obpatutbes k KL| no Tenedony 88002500520
HenpasunbHbiii hopmat Homepa kapTbl (BOmKHO 6bITb Ycno 0000..9999) YBaxaemblit knueHT! Onepaums He MoxeT BbITb coBepLueHa, npockba obpatutbes k KL| no Tenedony 88002500520
HenpaBunbHbIi HOMEp kapTouky B 3anpoce 06 ocTaTke cyeTa YBaxaeMblit knueHT! Onepaums He MoxeT ObITb COBepLUEHa, Npockba 06paTuTbes k KL no Tenedory 88002500520
HekoppekTHas komaHaa HekoppekTHbIl 3anpoc

Kapta He HaipeHa He ykasaHa kapTa
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@ MTC 3Haellb, 4T0 MOXeLlb!

MpunoxeHue 1 kK YcnoBusiM nonyyeHnst U NCnonb3oBaHns 6aHKOBCKMUX KapT € YCNOBUAMU KpeauToBaHus cueTa ans knneHtos MNMAO «MTC-BaHk»

YcnoBusa HauMcneHus U Bbinnatbl Bo3HarpaxaeHuu no kaprtam NMNAO «MTC-BaHk»

e

HacToswue Ycnosus Hauncnenns u Bbinnatbl Bo3HarpaxaeHns no kaptam MAO «MTC-
BaHk» (Banee — YcnoBus HaYMCNeHs W BbiNnaTbl BO3HArpaXxaeHns) sBnsioTCs HeOTbeM-
nemoit YacTblo [loroopa ¢ baHkom 1 AeicTBYIOT ANS KapT, B pamkax KOTOpbIX NpeaycMo-
TPeHo HauncneHne BosHarpaxaeHus.

BosHarpaxzeHne — 370 YaCTUYHBIV BO3BPAT JEHEXHBIX CPEACTB, 3aTPAYEHHbIX Ha MOKYMKY
TOBAPOB U YCNYT C MOMOLLbIO KapTbl.

Pa3mep 1 MakcumanbHas cyMma Bo3HarpaxaeHus yctaHaBnusaetcs Tapudamm banka.
BosHarpaxzeHue paccuuTbiBaeTCs, UCXOAS U3 CYyMM PacxXofHbIX OnepaLuii onnatbl ToBa-
POB 1 yCNYT, COBEPLUEHHBIX C MCMONb30BaHNeM GaHKOBCKOi kapTbl B NPeANpUATUSX TOProB-
nn v cepsuca (aanee — TCIM) 1 cnucaHHbIX C TekyLero cyeTa Ans pacyeToB ¢ UCMOMb30-
BaHWeM GaHKOBCKON kapTbl, 3a UCKIIOYEHNEM NepeyHsi onepaLuit onnatsl TOBapoB U yCIyT,
yKka3aHHOro B 1.8 HACTOSLMX YCNOBWIA HAYNCTEHNS 1 BbINNaTbl BO3HArpaXAeHus (fanee —
Mokynka) 3a kanexgapHblit MecsL. BosHarpaxaeHune paccuuTbiBaeTCs 3a kax/ylo onepa-
Lyto onnatel Mokynku, B TOM Yucrie npyu npoBeAeHum onepavm 6es npeabsBreHus KapTbl,
3a UCKITIOYEHNeM onepaLnit, Mo KOTOpbIM He paccunTbiBaeTcs BosHarpaxaeHue, ykasaH-
HbIX B M. 8 HACTOSLMX YCNIOBUI HAYUCTIEHNS! W BbINNATbI BO3HArPaXAEHNS.

Mpu pacyeTte BosHarpaxaeHus yunTbIBaloTCS TOMbKO MOKYMKH, COBEPLUEHHbIE B TeYEHNe
KaneH[apHoro Mecsilia M CnncanHble C TeKyLLero cyeTa [lepxatens kapTbl.
BosHarpaxzeHue BbinnaunBaeTcs NyTem 3a4nCreHUs €r0 CyMMbl Ha TEKYLLWiA CYeT st
pacyeToB C Ucnonb3oBaHueM BaHKOBCKO kapTbl Ha NO3AHee 5 paboyero AHA MecsLua, cne-
AYIOLLEro 3a TeM, B KOTOPOM CyMMbl OMepaLyii CMcaHbl C TEKyLero cyeTa Ans pacyeTos
C MCNONb30BaHNeM 6aHKOBCKO KapTbl.

BosHarpaxzeHue BbinnaunBaloTcs Tonbko Ha AENCTBYIOLLMIA TEKYLYNI CYET ANS pacyeToB
C MCNONb30BaHNeM 6aHKOBCKO KapTbl.

Hauncnerue BosHarpaxaeHus He NPON3BOANTCS:

[Mo onepavusiM B kasuHO, TOTnM3aTopax U MHbIX UropHbix 3aBederusix (MCC' 6529, 6530,
7995);

Mo onepauusiv, CBA3aHHbIM C MOKYMKOW AOPOXHbIX YEKOB, NOTEPENHbIX GUNETOB, LieHHbIX
Bymar n gparoueHHbix meTannos (MCC 5094, 6211, 9754, 9223);

Mo onepauysm B nonb3y CTPaxoBbix koMnaHui 1 naesbix dpoHgos (MCC 6300, 5960);

Mo onepauusm B nonb3y nombapzos (MCC 5933);

Mo onepauusm onnatsl koMmyHanbsHbix yenyr (MCC 4900);

[Mo onepauusiM NONOMHEHNS NEKTPOHHBIX KOLIENbKOB U NpUoGpeTeHNst MPesonaYeHHbIX
kapT (MCC 6050, 6051);

[No onepaynsm nonyyeHns HanuuHbIx AeHexHbix cpeacte (MCC 6010, 6011);

Mo onepavusim, CBS3aHHbIM C NepeyncneHnem AeHEXHbIX CPEACTB Ha cyeTa B Apyrux 6aH-
Kax, unu onepauysm ¢ dhuHaHcoBbIx opraHusaumusamu (MCC 6012, 6532-6538, 4829, 6540);
Mo onepauusim NpoBefeHNs NpeAonnayeHHbIX 1 PerynsipHbIX nnatexei B nonb3y onepa-
TopoB cBa3n (MCC 4814).

Mo onepauusm onnatbl TOBapoB U YCNyr B NPEANPUSITUSX TOPrOBNW 1 CEpBHCA, KOTOPbIE
HEBO3MOXHO OAHO3HAYHO KnaccuULMPOBaTh N0 BUAY X AESTENBHOCTH, @ Takke B Npea-
npUsITUSIX, OKa3blBaIOLLMX y3kocneLuanuauposarHsie yenyrn (MCC 5999, 8999,7399)2

"MCC — Merchant Category Code, YeTbipexaHauHblit ko, npuceauaemblit TCI 6aHkom-3kBaiiepom
ans knaccudukayum TCI no BuAY Ux AEATENBHOCTH.

2 B pamkax gaHHbix MCC Bo3HarpaxeHue He BbiNnauynBaeTcs B Cyyae NpoBeeHIs onepaLmm B
ceTu NHTEpHET (e-commerce) unn 6aHkomaTax baHka u CTOPOHHUX OpraHu3aumsix, B criyyae npoBese-
Hus onepaumii B TCT Bo3HarpaxaeHue BbinnaymsaeTcs.

B cnyuae ocywectsnenus [lepxatenem kapTbl BO3BpaTa ToBapa, OMIa4yeHHoro B pamkax
pacxogHoi onepauuu, BosrarpaxaeHne no Takoi pacxofHoi onepavlum He BbinnaynsaeT-
s, @ eCrv BO3HarpaxaeHue yxe 6bino BeinnayeHo, baHk umeeT npaBo yMeHbLLUTL pasmep
BO3HArpaXAeHMs Ha CymMMy, PaBHyl0 CyMMe BbiMnayeHHoro BosnarpaxaeHus no pacxoa-
HOW onepaLui.

Mpn cosepwennn 6onee 2-x onepauuii B ogHom TCIT B TeYeHWe OHOTO KaneHAapHOro
aHa (¢ 00:00 po 23:59 mck.), BosHarpaxaeHue 3a kaxayto nocneaylLLyo onepaumio, co-
BEpLUEHHYI0 B TEYEHNE 3TOr0 Xe KaneHAapHoro AHs B AaHHom TCI1, He BbinnaunBaeTcs,
3a UCKMIOYEHNEM BO3HarpaXxaeHuit, Hauucnsemblx no onuusam «MobunsHasy, «LLonuHry,
«MyTewecTBus».

Mocne HeBHeceHns MuHuManbHOro nnatexa fga v 6onee pas noapsa npekpawjaeTcs Ha-
yncnenue v Bbinnata BosHarpaxaenus. Boinnata BosHarpaxaerus Bo3o6HoBnseTCs no
MCTeYEHMM 3-X MECALIEB, Ha 1-ble YNCNa KOTOPLIX OTCYTCTBYET 3aA0MMKEHHOCTb N0 BHECE-
HWio MuHUManbHOro nnaTexa.

BaHk coobuyaet [lepxatento kapTbl MHOPMALMIO O CyMMe BbinnayeHHoro BosHarpaxae-
HUS, B €XEMECSAYHOI BbINMCKE MO TEKYLLEMY CHeTy N pac4eToB C MCMONb30BaHNEM baH-
KOBCKOW KapTbl.

BaHk BnpaBe B 0HOCTOPOHHEM NOPSAKE BHOCUTb M3MEHEHMS 1 AOMOMHEHWS B HACTOALLME
YCnoBus Ha4YNCNeHNs M BbINMaTbl BO3HArpaXxAeHUs B NOpsAKe, yCTaHOBNEHHOM [loroBo-
pom.



@ MTC 3Haellb, 4T0 MOXeLlb!

MpunoxeHne 2 k YCnoBusM Nony4eHnst M UCMOMb30BaHUs pacyeTHbIX 6aHKoBCKMX kapT Ans knueHToB MNAO «MTC-BaHk»

YcnoBust HAYUCNEHUA U UCNOSIb30BaHUA 6annoB N0 0AHKOBCKUM KapTaMm
NAO «MTC-BaHk» — «TpaHcaapo»

HacTosime ycnosns Hayncnerus n ncnonb3osanns bannos no 6aHkosckum Kaptam MAO 8. Pacyet bannos n Hauncnenne ux Ha Cuet YyactHuka Mporpammbl «TpaHcaapo Mpusune-
«MTC-baHk» — «TpaHcaapo» (janee — [JononHUTeNbHbIE YCIOBUSA) ABNAITCH HEOTb- rusi» NPOBOASATCS B COOTBETCTBUM ¢ MpaBunamu lMporpammel. Jepxatens KapTbl «TpaHc-
eMIeMoil 4acTblo YCMOBUA MOMyYeHNs W UCMONb30BaHWUS PacyeTHbIX GaHKOBCKUX kapT a3po» Takxke MMeeT BO3MOXHOCTb JONOMHUTENLHO MOMY4NTb:

ans knuentoB MAO «MTC-BaHkay, ABnsowmxcs HeoTbemMnemoit Yactbio [Joroopa. Ha- 8.1. Bannbl 3a onepauun no Kapte — 3a ocyLiecTBNEHNe pacxoaHbIX onepauuii no onnate
cTosiyye [lononHuTenbHbIE YCNOBUS ONpeAensioT YCIoBUs U NopsAok yyactus flepxatens ToBapoB (paboT, ycryr) ¢ ucrnonb3oBaxnem KapTbi/pekuanTos KapTbl B IpeAnpUsTUsX Top-
KapTbl, Ha MMS KOTOPOro B pamkax [loroopa BeinylleHa KapTa «TpaHcaapoy, B nporpamme, TOBMIN 1 CEpBHCA 1 B CeTU VIHTEPHET (33 UCKNIOYEHUeM OnepaLinii, nepeyncrneHHbIX B nyHKTe
peanuayemoit baHkom coBMeCTHO ¢ ABUakoMMaHuel, cornacHo koTopoii [lepxarenu kapT 9 HacTosei Mporpammbl) kak Ha Tepputopumn PO, Tak 1 3a npeaenamu Tepputopun PO.
cTaHoBATCA YyacTHukamu Mporpammbl «TpaHcaapo MpuBunerusiy 1 nonyyaioT JONoNHN- 8.1.1. Bbannbl 3a onepayuu no Kapte Ha Tepputopun PO:

TENbHYI0 BO3MOXHOCTb Hakannneatb bannsl no gaxHoi Mporpamme. - MasterCard Standard — 1 bann 3a kaxgple 150 pybnei;

B HacToswmx [JononHNTENbHbIX YCNOBUAX TEPMUHBI, HAMNCaHHbIE C 3arnaBHol byksbl, Oy- - MasterCard Gold — 1,5 banna 3a kaxable 150 pybneit;

LyT UMeTb CrieayioLe 3Ha4eHus: - MasterCard Platinum — 2 banna 3a kaxgble 150 pybneit.

Asuakomnanus «TpaHcaapo» («ABnakomnanms») — OTKPbITOE akLMOHepHOe 06LLecTBO 8.1.2. Bbannbl 3a onepauum no Kapte 3a npeaenamu Tepputopumn P®:

«ABunaumonHas komnanns «TPAHCASPO». - MasterCard Standard — 2 bann 3a kaxgble 150 pybnei;

Bannbl — eaunuua pacyeTa Mporpammsl «TpaHcaspo MpuBunerus», Hauncnsiemas Yyact- - MasterCard Gold — 3 banna 3a kaxabie 150 pybnei.

HUKY B cOOTBETCTBMMK C [MpaBunamu Mporpamme. - MasterCard Platinum — 4 banna 3a kaxasle 150 py6nei.

Bannbl 3a onepauumn no Kapte — [lononHutensHble banmel, Hauncnsembie Y4acTHuky B 9. BaHk He npon3BoauT pacyeT [JononHMTeNbHbIX bannos:

cooteeTcTBuK ¢ Mpasunamu MporpamMmbl 3a onepavii, COBEPLIEHHbIE C NCMONb30BaHNEM — [No onepaumsm B ka3iHO, TOTanMaaTopax 1 MHbIX UropHbIx 3aBeaeHnsx (MCC 6529, 6530, 7995);
KapTbl B ipeAnpusiTusix TOproBam 1 cepeuca. — Mo onepauusm, CBA3aHHbIM C MOKYMKO! JOPOXHBIX YEKOB, NOTEPEitHbIX BUNETOB, LEHHbIX
DononuutenbHble Bannbl — bannbl, Hauncnsemble Y4acTHuKy, sBnstolemycs [lepxare- 6ymar u gpar. metannos (MCC 5094, 6211, 9754, 9223);

neMm KapTbl, B paMKax COrMacoBaHHbIX 1 ONUCAHHbIX HACTOALLMX [IONONHUTENbHBIX YCOBUN - [No onepaynsm B Nonb3y cTpaxoBbix koMnaruil v naesbix doraos (MCC 6300, 5960);

10 HaYMCNeHuio 1 ucnonb3oBaHuio MpueeTcTBeHHbIX Bannos, bannos 3a onepauum no Kap- — Mo onepauusm B nonb3y nombapgos (MCC 5933);

Te n bannos 3a pa3meLLeHne cOBCTBEHHbIX CPEACTB. — Mo onepauusm onnatbl koMmyHanbHbix yenyr (MCC 4900);

[lononHUTeNbHbI TEKYLMIA CHET — TEKYLLWIA CHET, OTKPbITBI BaHkoM [lepxatenio kapTbl Ha — Mo onepawusiM NONOMHEHNS ANEKTPOHHBIX KOLIENbKOB 1 NpUoGpeTeHNst NpesonnaYeHHbIX
OCHOBaHUM 3asBnenns Ha Bbimyck KapTel. Ha [lononHuTenbHble Tekylime cyeta pacnpoctpa- kapT (MCC 6050, 6051);

HAlOTCA nonoxeHrus [Jorosopa, perynupytoliue ycnosus Begexus Cueta, [lononHnutenbHble — [Mo onepauusm nonyyeHns HanuyHbIx AeHexHbix cpeacts (MCC 6010, 6011);

TeKyLyMe CHETa He MOTYT NCMONb30BaTLCA AN PACYETOB C NCMONb30BaHnem KapTbl. — Mo onepavusiM, CBS3aHHbIM C NepeyncneHnem AeHeXHbIX CPeACTB Ha cyeTa B Apyrux 6aH-
Kapta «Tpancaspo» — BbinywerHas bankom [lepxatento kapTel 6aHkoBckas KapTa kax, unu onepauysm ¢ duHaHcoBbIx opraHusaumsamu (MCC 6012, 6532-6537, 4829, 6540);
MexzyHapoaHoi nnatexHoit cuctemsl MasterCard Worldwide Ha ocHoBanusi [loroBopa — Mo onepauwusim npoBefeHns NpefonnaYeHHbIX U PErynsApHbIX NnaTexer B Nonb3y onepa-
B pamkax Tapudos, npesycmMaTpuBaioLnx Haumcnexnne bannos no nporpamme «TpaHcaspo Topos cBs3n (MCC 4814);

MpuBunerus». — Mo onepauusm onnatbl TOBApOB U YCNYr B NPEANPUSITUSX TOPrOBNW 1 CEPBHCA, KOTOPbIE
Kop YuacTtHuka Mporpammbl (Ko YyacTHMKa) — yHUKambHbIA KO y4acTiisi, mpuceo- HEBO3MOXHO OAHO3HAYHO KnaccuULMPOBaTh N0 BIUAY UX AESTENBHOCTY, @ Takke B Nped-
€HHbI YyacTHuKy B Mporpamme «TpaHcaapo Mpusunerusiy 1 amboccupyemblit Ha Kapte NpUSITUSIX, OKa3blBalOLLMX y3kocneLuanuauposakHsle yenyrn (MCC 5999, 8999,7399)".
«TpaHcaapoy. Cnucok onepauuit onnaTbl TOBApOB U YCMyr, MO KOTOPbIM He paccunTbiBatoTcs bannel,
Npasuna nporpammel «Tpancaspo Mpueunerus (Mpasuna Mporpammel) — npasuna onpepensieTcst BaHKOM 1 MOXET BbITb M3MEHEH B OHOCTOPOHHEM MOPSIIKE.

11 YCNOBMS! y4acTusi B MPOrpamme NOOLYPEHIs YacTo NeTalolux naccaxmpos «TpaHcaspo 10. MHdopmaums o konnyectse bannos, paccunTaHHbIX B COOTBETCTBUM C HAcTosWMMN [Jo-
MpuBunerusi» ¢ y4eToM BHOCUMbIX B HUX BPEMS OT BPEMEHN U3MEHEHMI ABUAKOMMAHNEN. NOMHUTENbHLIMI YCTIOBUAMY, HanpasnseTcs baHkoM B ABMaKOMNAHMIO AN NOCNEAYHOLLEro
Mpasuna pacyera Bannoe - npasuna, ycTaHoBneHHble B N. 8 HacTosiLux [lononHuTens- oTpaxeHus Ha CyeTe YuacTHuka lMporpammel «TpaHcaapo Mpusunerus». Hauncnenue ban-
HbIX yCrIOBUT; noB ocyLecTBNseTCH ABUaKOMNaH1en.

MpusetcTBenHble Bannbl — [lononHutensHble banmel, Hauncnsemble YuacTHuky, 3a co- 11, WHhopmauuio o paccunTanHbix Bannax BaHk nepefaet B ABMAKOMNaHMIO He N03aHee no-
BEpLUeHe NepBoi Tpaxaakuwy no Kapte. cnegHero paboyero aHs kaneHaapHoro Mecsiua, cnegytowlero 3a OT4eTHbIM NepUOAOM.
Mporpamma «Tpaxcaspo Mpusunerus» («Tpaxcaspo Mpusunerus», Mporpamma) — 12, BaHk BripaBe 6e3 yBefoMneHms [lepxkatens KapTbl «TpaHcaspo» HanpaBnsiTh B ABUaKOMMaHMIO
nporpamMma MooLypeHnsi YacTo NIeTalLnx NaccaxvpoB, peanusyemasi AB1akoMnaHmen KOPPEKTUPYIOLLIYIO MHIDOPMALIVIO, B TOM MCre 06 aHHYNMPOBAHIN OLLMBOYHO HAYMCIIEHHbIX Bannax.
«TpaHcaapo» 1 umeloLyas HaumeHosakue «TpaHcaapo Mpusunerusy. 13. Ucnonbaosanue [epxatenem KapTol «TpaHcaspo» bannos ocyljecTsnsieTcs B COOTBET-
OTyeTHbI Nepuoa — Neproz C NepBoro no NOCNeAHNIA ieHb kaneHAapHoro Mecsila, B KO- cTBuM ¢ Mpasunamu nporpammsl «TpaHcaspo Mpusunernsy».

TOpom Gbinn paccunTabl bannsl Y4acTHIKoB. 14, B cnyyae 0Tka3a YyacTHVIKa OT paHee COBEPILIEHHOI OnepaLi ¢ UCTIoNb30BaHueM KapTsl, 3a ko-
Cuet YuactHuka Mporpammbl «TpaHcaspo Mpusunerusi» — y4eTHbIN CHET, OTKPbIBaE- TOpYI0 ye Bbin paccumTaHbl v HaucrieHs! Banmbl (AnA TpaHaaKuum Tana «BosspaTy/«refund»),
Mbli1 1 MOAAEPXKUBaEMbI ABMAKOMaHNEN «TpaHCa3poy, OTpaxarolyyit HakonnekHsle ban- 0CYLL{ECTBAAETCS KOPPEKTUPOBKA HauNCTIEHHbIX Banmos No COOTBETCTBYIOLIEMY Y4aCTHUKY.
Nl 33 Mcnonb3oBatue yenyr Asnakomnatuy «TpaHcaspo» u lapTHepos Asuakomnaxuv 15. BaHk coBMecTHO C ABMakOMNaHueil BNpaBe MpekpaTUTb pacyeT U HauucneHne bannos
«TpaHcaapo», a Takke CrucaHHble banmbl cornacHo YCrnoBusaM 1 npasunam nporpammbi YyacTHuky B no60e Bpemsi No CBOeMy yCMOTPeHuto. Pacyet n Hayncnexne bannos takxe
«Tpatcaapo Mpusunerns. nepecTaeT NPOM3BOANTLCA B CMyyae NpekpalyeHns eiCTBUS COOTBETCTBYIOLEr0 3aKrio-
YyacTHuk Mporpammbl (Y4acTHUK) — huandeckoe nnuo, senstoLjeecs YyactHukom lpo- YeHHOro Mexay baHkom 1 ABuakomnaHmelt orosopa.

rpammel «Tpaxcaapo Mpusunerus» u lepxatenem Kapto! «TpaHcaapoy. 16. C MOMeHTa npekpalLieHns yuacTus YuacTHuka B Mporpamme Bark npekpallaeT paccuuThl-
lMocne NpUHATUS MONMOXUTENbHOMO PeLlenus o Bbinycke KapTbl baHk nepepaeT AaHHble BaTb bannel, BecT yyet Bannos.

YyacTHuKa, yKasaHHble B 3aBNeHUn Ha Buinyck KapTel, B ABUaKoMNaHmio Ans pernctpayun 17. Bark He oTBevaeT nepep [lepxatenem KapTbl «TpaHCaspo» 3a HEBbINOMHEHME NN HeHaf-
8 Mporpamme. nexallee BbINONMHeHNe 0053aTenbCTB, B3ATLIX HA cebs ABnakomnaHueil B pamkax lpo-
B pamxax [Mporpammsl Asnakomnatusi npucsansaet Knuenty Kog YuactHuka, KoTopbii rpamMbl, a Takxe npu BeeHnn Cuetos YuacTHMkos Mporpammbl «Tpacaspo Mpusunervs»
batk amboceupyer Ha nuuesoi cTopote Kaptbi «Tparcaapo. 11 y4eTa Ha HIX HaUMCIIeHHbIX B pamKkax MporpamMmbl banmnos.

B cnydae, ecrim [lepxatens kapTbl yxe sSBnsetca YuyactHukom Mporpammel «TpaHcaspo 18, BaHK He HECeT OTBETCTBEHHOCTM 3a 3a/iepXKy ABMakoMnaHueil peructpaumum flepxatens
Mpusunerusiv, n emy npucsoeH Kop YyacTHuka, v oTkpbIT CueT YyacTHuka Mporpammbl KapTs! «TpaHcaspo» B Mporpamme, a Takxke 3a 3a7epxKy Hauucnenus bannos Ha Cuet
«Tpatcaapo Mpusunerusi», T0 01 005i3aH ykasatb Koa Y4acTHuka B COOTBETCTBYIOWEM Pa3- YyacTHuka Mporpammbl «Tparcaspo Mpusuaerusy, MHhOpMaLus o koTopbix Gbina nepe-
[erne 3anofiHAeMoro 3asBeHns Ha BbIMyCK KaprI. naHa baHkom B ABuakoMnaHrmto.

B cnydae, ecrim [lepxatens kapTbl yxe sBnsetcs YuyactHukom Mporpammel «TpaHcaspo 19 BaHK He HECeT OTBETCTBEHHOCTL M0 CTIOPaM 1 PA3HOMACcsM, BO3HUKAMLMM Mexay YyacT-
Mpusunervsi» 1 He ykasan/venpasunbHo ykasan Kop YuacTHuka B 3asiBneuu, perucpa- HWKOM ¥ ABMaKOMNaHWeN, ecrin Takne Cnopbl U PasHOrNacus He Bbl3BaHbl HAPYLIEHNAMM
uus B lMporpamme, Beinyck KapTbl «TpaHcaspo» He ocyliectensieTcs. baHk nHopmupyet BaHkoM CBOMX 06513aTenbCTB B pamkax [lorosopa.

[llepxatens kapTbl 0 HeAleNCTBUTENLHOM Kofle Y4acTHUKa N0 PeKBU3UTaM, KOTOpbIe ykasa- 20 B cnyyae coBeplueHns YyacTHUKoM ¢ ucnonb3oBaHueM KapTbl 6onee aByx onepauuil B 0fHOM
Hbl [lepxatenem kapTbl B 3asBnexun. Boinyck Kapts! «Tpaxcaspor ocywecTsnsietcs bax- npeanpUSTAM TOProBNM 1 cepaica Bakk HauncnuT Bannbl TONbKO 3a NepBble A4Be onepaLyM.
KOM Ha OCHOBaHWY MOBTOPHOTO, KOPPEKTHO 3aMOIHEHHOTO [lepxatenem kapTsl 3asiBneHmst 21. MakcumanbHoe konnyecTBo 6annoB, HaKOMMEHHbIX 3a TpaH3akyum B OT4eTHOM nepuoae,

Ha Bbinyck baHkoBckow KapTbl «TpaHcaapoy.

Mpu peructpauyum B lMporpamme «TpaHcaspo MpuBunerusiy ABMAKOMNAHUS OTKPbIBAET
[Jlepxatenio kapTbl CueT YuacTHuka [porpammbl «TpaHcaapo Mpusuneris B COOTBETCTBIN
¢ npasunamu MNporpammbl. Peructpaums [lepxartens kapTbl B [porpamMme ocylyectanseTcs
AsunakomnaHuet B nopsake, yctaHoBneHHom Mpasunamu Mporpammei.

8 800 250 0890 | www.dengi.mts.ru | www.mtsbank.ru

cocTaBnseT Ans scex kateropuit Kapt 15000 bannos.

"B pamkax AaHHbIx MCC Bo3HarpaxaeHue He BbinnaumBaeTcs B Criyyae NPOBEAEHUs onepaLum
B ceTH VIHTepHeT (e-commerce) unu 6aHkomaTax baHka 1 CTOPOHHIUX OpraHu3aLusx, B cnyyae npo-
BefeHus onepayui B TCI Bo3HarpaxaeHue Bbinnaynsaercs.



@ MTC 3Haellb, 4T0 MOXeLlb!

MpunoxeHne 3 K YCnoBusM Nomny4yeHnst 1 UCMonb3oBaHWst 6aHKOBCKMX KapT C YCNOBUSIMU KpeanToBaHus cyeta ans knveHtoB MNAO «MTC-BaHk»

MNMpaBuna yyactusa B nporpamme nosinbHocTy «MTC BoHyc» NMAO «MTC-BaHk»
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TepMuHbI M onpepaeneHns

A6oHeHT MTC — chuanyeckoe nuuo, aboHeHT onepatopa cassn MTC.

AKLMSA — MapKeTMHIOBOE MEPONPUSATHE, HAaNPaBNEHHOE Ha (POPMMPOBAHME U YBENUYEHNE
nosNbHOCTM YyacTHIKoB k barky, MTC, MocTasLumkam, MaptHepam u [Mporpamme B Lienom,
npoBoAMMOe No MHMLnaTee MapTHepos n/unu baHka 1 coNPoBOXAAIOLIEECcH HaYNCneHN-
em BoHycos.

BoHyc — ycrnosHas eauHna, 3a4ucnsemas Ha BOHYCHbIR CYeT Y4acTHMKa v cnucbiBae-
mas ¢ boHycHoro cyeta Y4yacTHuka B cooTBeTcTBMM C [TpaBunamu MporpamMmel 1 fatwwas
YyacTHUKY npaBo Ha nony4yeHne BoHYCHOro noowpeHns. BOHyCbl MCMONb3YIOTCA TONBKO
B YYETHbIX LieMsiX 1 HY B KOEM CIyyae He SBASIOTCS 1 He MOryT ABNATLCS CPeACTBaMM Nna-
Texa, kakum-nnbo BUAOM BamioTbl UK LieHHON Bymaroit, He MoryT 6biTb 06Hann4eHsl, no-
AapeHbl TPETbUM NLaM UK NepefaHbl N0 HacneacTsy.

BoHycHoe noowpenue (MoowpeHune, BosHarpaxaenne) — dopma noowpeHns Yyact-
HWKOB, NpeocTaBnseMas M B COOTBETCTBUM C [TpaBunamu Mporpammbl, B TOM YnCIE Bbl-
paxatowjascs B Bufe NpefoCTaBNeHNs CKUAKN Npy NpuobpeTernn Y4acTHUKamMmu TOBapoB
WIN YCITyT C Mcnonb3oBaHnem boHycos y MocTaBLymKoB.

BoHycHbI cyeT — cyeT [lepxaTens kapTbl, Ha KOTOPbIA B COOTBETCTBUM C [paBunamu
lporpamMmbl 3a4MCASIOTCS 1 C KOTOPOTO CIMChIBAKOTCS BOHYCHI.

Butpuna Banka — coBokynHocTb BosHarpaxaeruii banka B web-katanore Bosrarpaxae-
HiA MTC, pacnonoxeHHOMY B CETU MHTEpHET No aapecy: www.bonus.mts.ru.

Butpuna MTC — coBokynHocTb BosHarpaxaenuit MTC B web-kaTanore Bo3HarpaxaeHuit
MTC, pacnonoxeHHOMy B CETM MHTEPHET MO afApecy: www.bonus.mts.ru.
BosHarpaxpaeHue BaHka - hopma noolLpeHns YyacTHUKOB, npegocTaBnsiemas um baxHkom
B 06MeH Ha boHycbI.

BosHarpaxpenue MTC — chopma noolpenns YyactHukoB, npegoctaBnsemas um MTC
B 06MeH Ha boHycbl.

MononHuTenbHbIit nAeHTUMKaTOP — TenedoHHbI Homep A6oHeHTa MTC.

MTC — MNy6nunyHoe akumoHepHoe 0bwwecTso «MobunbHele TeneCuctemsly (MAO «MTCy),
mecTo Haxoxpenus: Poccuitckas ®epepauuns, 109147, ropog Mockea, ynuua MapkeucT-
ckas, a. 4.

OcHoBHolt uaeHTUduKaTop — Homep Kaptel «MTC [leHbrun.

MapTHep — Komnanus, B3sBwas Ha cebs obs3aTenscTBa npuHumath k onnate Kapty
¥ NpOBOANTbL ANS YYacTHNKOB AKLMM, B paMKax KOTOPbIX Y4acTHWUKM MOTYT NOMy4nTb AO-
nonuuTensHble Borycol. [JeiicTBytowuin cnucok MapTHepos lMporpamMmbl pa3melyaeTcs Ha
CaliTe, B MapKeTUHIOBbIX MaTepuanax u/mnu oBoauTcs A0 YYaCTHUKOB UHbIM CMOCOBGOM.
Komnanus BnpaBe yyactoBath B [porpamme, AeiicTBys B kayecTse lMapTHepa u MocTas-
LLKa OHOBPEMEHHO.

NocTaBwuk — Komnanus, B3sBlLas Ha cebs obs3aTenbcTBa NpuHMMAaTh k onnate Kapty
1 NpeaocTaBnsATb Y4acTHNKaM BO3MOXHOCTb NMpuobpeTaTh TOBapbI UK YCIYrK C UCMOMb-
30BaHnem boHrycos. [leiicTytowmin cnncok MocTasLmkos MporpamMmel pasmelyaeTcs Ha
CaifTe, B MapkeTUHIOBbIX MaTepuanax n/unu 4oBOAMTCS A0 YYACTHUKOB MHBIM CMOCO6OM.
Komnanus BnpaBe yyactoBath B [porpamme, AeiicTBys B kayecTse lMapTHepa u MocTas-
LLKa OSHOBPEMEHHO.

Mp Mporpammbl (Mp ) — HaCTOALLMIA AOKYMEHT — CBOZ NpaBun, ONpeaensio-
LMX YyCrIOBMS 1 NOpAAoK yuacTus [lepxateneit kapTol B [porpamme.

MNporpamma nosinbHocTH (Mporpamma) — NOCTPOEHHAs Ha CUCTEME HAKOMMEeHUs 1 nc-
nonb3oBaHns boHycOB COBMECTHas nporpamMmma noTpebutensckoit nosnbHocT «MTC Bo-
HyC», ynpaensiemas bankom B naptHepcTse ¢ MTC.

Npoueaypa AuHynupoBanus BoHycos — npoueaypa Cnucanns boHycos, paree 3aunc-
NeHHbIX Ha BOHyCHbIN cueT YyacTHuka Ge3 npefocTaBnerns Y4acTHKaM BO3MOXHOCTH
nony4YeHns COOTBETCTBYIOLLEro MooLpeHns.

Npoueaypa BocctaHoBnenus BoHycoB — npolieaypa, NpoBOANMAs B Cyyae Bo3spaTa
TOBapa u/vnu ycnyri Y4acTHUKOM, TprnoBpeTeHHbIX C MCnonb3oBaHnem BoHycoB 1 cBs3aH-
Has ¢ HauyucneHrem boHyCoB, CIMCaHHbIX B CBA3M C NprobpeTeHnem Toapa n/unm ycnyriu,
KoTopble bbinu BNoCneACTBUM BO3BPALLEHbI B NOPSAKe, ykasaHHOM B [NpaBunax.
Mpoueaypa Hauncnexns BoHycoB — npoleaypa, B peaynsrate KOTOPOW MPOUCXOAUT
yBennyeHne konuyectsa boHycoB Ha BOHYCHOM cyeTe Y4acTHIKa N0 OCHOBaHWAM, npea-
ycMoTpeHHbIM B [pasunax.

Mpoueaypa CnucaHus BoHycoB — npoueaypa, B pesynbraTe KOTOPOW MPOUCXOAWT
yMeHblLUeHMe konnyecTBa BOHycoB Ha BOHYCHOM cyeTe YyacTHIKa N0 OCHOBAHWAM, Npes-
ycMoTpeHHbIM B [paBunax B cBA3M ¢ npefocTaBneHneM boHYCHOro nooLpeHns.
PacyeTHblIih nepnog — nepuog ¢ 01-ro no 15-oe uncno v nepuog ¢ 16-ro no nocnegHni
AeHb KaneHgapHoro mecsua.

NapTtHepckas ceTb Banka — coBokynHocTb MapTHepoB 1 MocTaslumkos baHka. MHdopma-
ums o MapTHepckoit ceTi banka pasmelyeHa Ha CaiiTe baHka.

Cait — cailt B cetn MHTepHeT www.mtsbank.ru, Ha koTopom pasmelyeHa HdopmaLns
o lMporpamme, Bkntoyas TekcT Mpasun, ceeferus o MaptHepax/MocTasLynkax.

Cratyc BoHycHoro cyeta — Habop napameTpoB, MCMOMb3yeMbIX MW pacyeTe nonaraio-
wwmxcs YqacTHuky BoHycos.

YyacTHuk Mporpammb (Y4acTHUK) — npucoeanHnBLIMIACS K Mporpamme 1 yqacTByioLni
B [Iporpamme Ha ycnoBusix, n3noxeHHbix B Mpasunax [lepxaTenb akTUBUPOBAHHOM 11 feil-
cteuTenbHoit Kaptel «MTC [leHbruy.
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O6wme ycnosus

Y4yacTHUK cornatuaeTcs npuHATL yyacTue B [porpamMme Ha ycnoBusx, ycTaHoBneHHbIx Mpa-
Bunamu MporpamMmsl.

YyacThuk, pernctpupys Kapty B Mporpamme, cornawaetcs Ha nony4yexue ot baHka co-
obLieHnitHomep MobunbHoro TenedoHa, ykasaHHblii npu peructpauuun Mporpammel, No
3NEeKTPOHHOI NMoYTe, N0 NOYTOBOMY afpecy, yka3aHHOMY B 3asBneHun npu 0chopMneHun
KapTbl, a Takxe No HOMepy AONONMHUTENBHOTO KOHTaKTHOro TenedoHa. Coaepxanue co-
06LLeHNt HenoCpeACTBEHHO CBA3aAHO C MHopmaLeit o MporpamMme, HOBOCTIMU U MEPO-
NpUATUSMU, NPOXOASALMMY B pamkax porpammbi.

MpucoenunHeHue k Mporpamme, peructpauunsa Kaprtel B Mporpamme
YyacThukom porpammbl MoxeT cTath noboi flepxarens kapTsl «MTC [leHbru», He umeto-
LA MPOCPOYEHHOI 3aA0MKEHHOCTM MO NoAKMo4aemMoi Kapte Ha MOMEHT NpucoenHeHns
k Mporpamme.

BaHk umeeT npaBo oTka3aTb [lepxatenio kapTbl B peructpauun Kaptel B Mporpamme 6e3
0OBACHEHNS MPUYMHBI.

MpucoeanHenne k Mporpamme ocyLiecTBNAETCS NyTeM MOAAYM COOTBETCTBYIOLIEro 3a-
SBNEHMs B JOMONHUTENbHOM ocuce baHka nnu yepes cuctemsl 16O, B TOM yncne yepes
LlenTp TenedoHHoOro 06cnyxmBaH1s myTeM UCMONb30BaHNS roNocoBoro MeHto call-ueHTpa
baHka no TenedoHy 8-800-250-05-20 ¢ npocTaBneHuem aHanoroB cO6CTBEHHOPYYHON
noanucy Knuexta, npeaycMoTpeHHbIX [oroBopom.

[lepxaTenb kapTbl MOXET NPUCOEANHUTLCA K [porpamme, ykasas npu peructpauun OCHOB-
HO naeHTUdmKkaTop 1 [ononHuTenbHbIR MaeHTUdMKaTOp UNK Tonbko OCHOBHOW UAEHTH-
tukatop.

Ecnn lepxatens kapTbl «MTC [leHbr» B npouecce noakntouerus k Mporpamme ykasan [lo-
nonHuTEnbHbIA aeHTUdkaTop, baHk Hanpasnset B MTC 3asiBky Ha perucTpaumio YyacT-
HuKka B nporpamme nosinsHoctn MTC — «MTC Bowycy. Mpasuna ywactus A6oneHTos MTC
B nporpamme nosinbHocTM MTC — «MTC BoHyc» pa3melLleHbl B CETU MHTEPHET N0 afpecy:
www.bonus.mts.ru.

YYacTHMK MOXeT 3apernctpupoBaTb [lomonHUTenbHbI MaeHTUdukatop B [porpamme
nosaHee — nocne pernctpaumu B [porpamme ¢ UCnonb3oBaH1eM Tonbko OCHOBHOIO NAEH-
TudukaTopa.

Ecnn YuacTHuk paHee yxe bbin 3apernctpuposaH B [TporpamMme ¢ nCnonb3oBaHneM TOMbKO
OcHoBHoro uaeHTudukatopa unu OCHOBHOO naeHTUdMKaTopa 1 [JononHUTENbHOTO NAEH-
TMNKaTOpa, a TakxXe He M3bSBMAN XenaHue BbIiTI 13 Mporpammbl, NOBTOPHas perucTpa-
uus B Mporpamme He TpebyeTcs.

Ecnn YuacThuk paHee npucoeannuncs k nporpamme nosinbHoctn MTC — «MTC BoHyc»
(peructpaums B Mporpamme Obina ocyLyecTBneHa B COOTBETCTBUM C NPaBUIaMi nporpam-
Mbl nosnbHocT MTC — «MTC Bonyc»: www.bonus.mts.ru), Tpebyetcs peructpauus KapTol
YyacThuka B [porpamme ¢ ncnonb3osaHnem OCHOBHOTO 1 [JONONHUTENBHOTO AEHTUdMKA-
Topa.

Ecnu YuyactHuk npu peructpaumuu KapTol B [porpamMme ykasan Tonbko OCHOBHOW UAEHTH-
(ukaTop, TO YUaCTHUK He nonyyaeT JONONHUTENbHbIE BOIMOXHOCTY, NpeaocTaBnsemMble
AboHeHTam MTC B pamkax Mporpammbl.

OcHOBHOIt MAeHTUdNKATOP 1 [JONOMHNTENbHbIA MAEHTU(DNKATOP ABNSIOTCH YHUKANbHBIMM
1aeHTUdMKaTOpamMu, 1 NOBTOPHOE WX UCMOMb3oBaHWe N0BbIM 13 Y4acTHUKOB Npu peru-
cTpauyum B lMporpamme He fonyckaeTcs.

Y4yacTHUKOM MOXeT ObITb 3aperucTpupoBaH TONMbKO OAMH [ONONHUTENbHBIA MaEHTUdMKA-
Top K OCHOBHOMY MAEHTUMKATOPY.

Y4acCTHUK MOXET U3MEHUTb paHee 3aperncTpupoBaHHbIi [JononHUTENbHbIA UaeHTUdMKa-
Top, 06paTuBLUNCL B OAMH 13 oucoB BaHka.

Hauucnenune BoHycoB

B pamkax geiicteus Mporpammbl Y4acTHWKM NOMy4aloT BOHyCbI, KOTOPbIE MOTYT BbITb UC-
Nomnb30BaHbl B COOTBETCTBUN C HAacTosAL MM [paBunamu.

BoHyCbl MOTYT BbITh MCMONL30BaHBI YHAaCTHUKOM TOMbKO ANS nomyveHnst BoHycHoro mo-
oLpeHs.

BoHycbl HauncnaTcs Ha BoHyCHbIN cyeT 3a pacxodHble onepalun no onnate ToBapos/
pabot/ycnyr, coBepLUeHHble ¢ ucnonb3oBannem Kaptol «MTC [eHbru» B npesnpustusix
TOProBMM 1 CEPBICA U CMUCAHHbIE C TEKYLUEro cyeTa [N pacyeToB C UCMOMb30BAHNEM
KapTbl 3a PacueTHblit nepuog, B cooTBeTcTBUM cO CTaTycom BoHycHOro cyet, u yyactue
B AKLMSX.

BoHyCbl He HauncnATCS:

[No onepaynsm B kasnHO, TOTaNN3aTOPax 1 MHbIX UTOPHbIX 3aBEAEHNSX;

Mo onepauysm, CBA3aHHLIM C MOKYMKOM JOPOXHbIX YEKOB, NTOTEPENHbIX BUNETOB, LieHHbIX
Bymar v apar. MeTannos;

[No onepaunsm B Nonb3y CTPaxoBbix KOMNAHWIA ¥ NaeBbIX OHAOB;

[No onepauyusm B nonb3y nom6apaos;

[No onepayusm onnatbl KOMMYHaMbHbIX YCIYT;

Mo onepaumsam NONOMHEHNS SNEKTPOHHBIX KOLLENbKOB 1 NpUobpeTeHns npeaonnayeHHbIx
KapT;

[No onepaynsm nony4eHns HaNYHbIX AeHeXHbIX cpeacTs ¢ KapTbi;

[No onepauuam, CBA3aHHbIM C NepeyncneHnemM AeHEXHbIX CPEACTB Ha CHeTa B pyrinx baH-
Kax 1N onepawmsam ¢ (PUHAHCOBLIMM OPraHN3aLnamu;
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Mo onepauusiM NpoBefeHNst NpefonnayeHHbIX 1 PerynspHbIX nnaTexei B nonb3y oneparo-
pOB CBA3M;

Mo onepauusiv onnatbl TOBApOB 1 YCNYT B NPEANPUATUSX TOProBAM W CEpBHUCA, KOTOPbIE
HEBO3MOXHO OAHO3HAYHO KNaccUULMPOBaTh N0 BUAY X AEATENBHOCTH, a Takxke B Npea-
NpUATUSIX, OKa3bIBaIOLLMX Y3KoCneLuanuampoBaHHble ycnyru'

Mpu pacyeTe BOHYCOB Kaxaas KOHKPETHAS ONepaLys OKPYrNAETCs B MEHbLLUYIO CTOPOHY.

B cnyyae Bo3BpaTta ToBapa Unu ycnyri, onnayeHHbix KapToi, 1 COOTBETCTBYHOLLETO BO3-
BpaTa [JeHeXHbIX CPEACTB, NOTpaYeHHbIX Ha AaHHbIi ToBap Wnu ycnyru, Ha cuet KapTbl
BoHychbl, paHee HauncneHHble Ha BOHYCHbIN CYeT 3a onnaTy AaHHOro ToBapa Unw ycnyri,
ByayT aHHyNMpoBaHsI.

PacueT 1 HauncneHne BoHycoB Ha BOHYCHbIE cyeTa OCyLLecTBNAETCS NO OKOHYaHuK Pac-
YeTHOro nepuoaa.

PacueT BoHycoB ocyliecTensieTcs baHkom ¢ MOMeHTa peructpauun [epxatens kapTbl
B lporpamme.

Ecnu y [lepxatens kapTbl neped baHkom Bo3HMKaloT 06si3aTeNnbCcTa no norailexunto npo-
CPOYEHHOI 3af0MKEHHOCTI MO KapTe, HauMcneHne HOBbIX U UCMONb30BaHWE paHee Ha-
KoMneHHbIX BOHYCOB NpekpalyaeTcs 40 MOMeHTa UcnomnHeHus obsizatenscTs flepxartens
KkapTbl nepes bakom.

Crtatyc BoHycHoro cyeTta

Cratyc BOHYCHOro cyeTa U3MEHSIeTCS B 3aBUCUMOCTM OT CYMMbI A€HEXHbIX CPEACTB, Mo-
TpayeHHoil B NPeANPUATUSX TOPrOBAM 1 cepauca ¢ ucnonbaosaHnem Kaptsl «MTC [eHbruy
B KaneHaapHoM MecsiLie, NpealuecTBylolyem AaTe u3meHeHus CTatyca BOHYCHOro cyeta.
N3meHeHne CtaTyca BOHyCHOro cyeTa ocyLiecTBNSETCS OAUH Pas B MeCsiL Ha OCHOBaHUM
AaHHbIX 06 onepaLysx B NpeALIecTBYOLMA MecsL.

Cratyc boHycHoro cyeTa — «BpOH30BbIif».

Cratyc «bpoH30BbI» yCTaHaBNMBAETCS NO YMONYaHMI0 Anst BOHYCHbIX C4eTOB Y4acTHU-
KOB, 3aperucTpupoBaHHbIX B Mporpamme.

Cratyc «bpoH30BbIN» ycTaHaBnuBaeTcst AN BOHYCHbIX CYETOB YYaCTHUKOB, COBEpLUNB-
KX B MecsL|, NpeaLwecTBylolmit AaTe n3meHeHus CtaTyca BoHycHoro cyeTa, onepauui
no onnate ToBapoB/paGoT/ycnyr B NPeANpUATUSAX TOPrOBNW U CEPBHUCA C UCMOMNb30BaHUEM
KapTbl «MTC fleHbruy, Ha cymmy 14 999,99 pybneit PO BkniounTensHo unu mexee.

Ecnu BonycHomy cueTy YuacThuka npuceoeH Ctatyc BoHycHoro cyeta «BpoH3oBbIi», TO
YyacTHuk, no utoram PacyeTHoro nepuoaa, nomnyyaet Ha BoHycHbIt cyeT BoHycbl, 13 pac-
yeta 1 BoHyc 3a kaxable 30 pybneit, noTpayeHHble B NPeANpUsATUSX TOProBNW U CepBuCca Ha
onnary ToBapoe/pabot/ycnyr ¢ ucnonb3osaxnem Kaptel «MTC [leHbru». B cnyyae onnartbl
ToBapa/pabot/ycnyr ¢ ucnonb3oBaHnem Kaptsl «MTC-AeHbru» B flonnapax USD unu Eepo
pa3mep 6OHyCOB onpegensieTcs U3 pacyeta B pybnsx ¢ y4eToM COBEpLUEHNS KOHBEpTaLM
BanioThl N0 kypcy bakka Poccun Ha faty coBepLuerus onepatuu no Kapre.

Cratyc boHycHoro cyeta — «CepebpsiHblity.

Cratyc «CepebpsiHblity ycTaHaBnMBaeTcs ANs BOHYCHbIX CYETOB YYaCTHUKOB, COBEpLUNB-
KX B MecsL|, NpeaLwecTBylolmi AaTe u3meHeHus CtaTyca BoHycHoro cyeTa, onepauui
no onnate ToBapoB/paGoT/ycnyr B NPeANpUATUSAX TOPrOBNW U CEPBHUCA C UCMOMNb30BaHUEM
KapTbl «MTC fleHbruy, Ha cymmy ot 15 000 go 29 999,99 py6bneit PO BkntountensHo.

Ecnu BoHycHomy cyeTy YyacTHuka npucsoeH Ctatyc boHycHoro cueTa «CepebpsiHblity, T
YyacTHuK, no utoram PacyeTHoro nepuoaa, nomny4yaet Ha BoHycHbIt cyeT BoHycbl, 13 pac-
yeta 1 BoHyc 3a kaxable 20 pybneit, noTpayeHHble B NPeANpUsATUSAX TOProBNN U CepBica Ha
onnary ToBapoe/pabot/ycnyr ¢ ucnonb3oBaHuem Kaptel «MTC [leHbru». B cnyyae onnartbl
ToBapa/pabot/ycnyr ¢ ucnonb3oBaHnem Kaptsl «MTC-AeHbru» B flonnapax USD unu Eepo
pasmep GOHycOB onpegensetcs U3 pacyeta B pybnsx ¢ y4eToM COBEpLUEHNs KOHBEpTaLM
BarnioThl No kypcy bakka Poccun Ha faty coBepLuerus onepatuu no Kapre.

Cratyc boHycHoro cyeTa — «30M0TO».

Cratyc «3onoToi» ycTaHaBnMBaeTCs ANst BOHYCHbIX CYETOB YYacTHWUKOB, COBEPLLMBLLMX
B Mecsli, NpeALecTBylowni aate nameHexns Ctatyca BOHycHOro cyeta, onepauuil no
onnate ToBapoB/paboT/ycnyr B NPeAnpuUsITUSX TOProBAM U CepBuCa C UCMONb30BaHUEM
KapTbl «MTC fleHbru», Ha cymmy ot 30 000 py6neit P BkntountensHo n 6onee.

Ecnu BoHycHomy cyeTy YuyacTHuka npuceoeH Ctatyc BoHycHoro cueta «3omnotoity, To
YyacTHuk, no utoram PacyeTHoro nepuoaa, nonyyaet Ha BoHycHbIt cyeT BoHychbl, U3 pac-
yeta 1 BoHyc 3a kaxable 10 pybnei, noTpayeHHbIe B NPeANpUSTUSX TOPrOBAM 1 CEpBUCa Ha
onnary Toapo/pabot/ycnyr ¢ ucnonb3oBaHnem Kaptel «MTC [leHbru». B cnyyae onnartbl
ToBapa/pabot/ycnyr ¢ ucnonb3oBaHuem KapTbl «MTC-AeHbruy» B flonnapax USD unu Eepo
pasmep GOHYCOB onpegenseTcs U3 pacyeta B pyBnsx ¢ y4eToM COBEpLUEHNs KOHBEPTALM
BanioThl No kypcy bakka Poccun Ha aaty coBepLuenus onepatuu no Kapre.

Cpok aenctBusa BoHycos

BoHycbl, HauncneHHble Y4acTHUKY Ha BOHYCHBI cyeT, AeiCTBYIOT B TeyeHue 1-ro ropa
C MOMeHTa HauucneHus. Hencnonb3aoBaHHble Boyckl cropatot ¢ 01 no 10 uncno mecsua,
cnenyloLLEero 3a MecsiLieM OKOHYaHusi cpoka AencTus BoHycos.

BosHarpaxpaeHus, npegocTaBnsemMble B pamkax MporpaMmbl
CToumocTb BoaHarpaxaeHuii, BbipaxeHHas B BoHycax, a Takxe KonnyecTBo v coaepxatine
BosHarpaxaeHust onpeaensietcs MocTaBlymkamin CamocToSTENbHO, 3@ UCKoYeHnem Bos-
HarpaxaeHuit, pasmelLieHHbIX Ha ButpuHe banka. baHk He HeceT Hukakux 06s3aTenbCcTB
no npeanoxexusm Moctaswukos n MTC.

CroumocTb BosHarpaxaeHusl, BblpaxeHHast B BoHycax, cnucbiaeTcst ¢ BoHycHoro cyeta.
Mopsigok nonyyeHns BosHarpaxaeHuii, npegocTaBnsemblx MocTaBLikamu, onucaH Ha
caitax MocTaBLLMKOB.

Onucakve 1 nopsigok nonyyens Bosnarpaxaeruit MTC Ha Butpuxe MTC, onucaH B cooT-
BeTCTBYloLieM pasaene Butputsl MTC.

Cniucok MocTaBLLMKOB pa3MeLLeH B CETU MHTEPHET No aapecy: www.mtsbank.ru.

"'YkasaHHbI NepeyeHb ycTaHaBnuBaeTcs baHkoM u cooblyaeTcs Ha cailTe.

8 800 250 0890 | www.dengi.mts.ru | www.mts
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JononHuTenbHble BO3MOXHOCTU AnA A6oHeHToB MTC

YyacTHUKW, 3aperucTpupoBaHHble B Mporpamme ¢ ykasaHuem [JononHUTENbHOrO MAEH-
TUdMKaTopa, NonyyaloT AOMONHUTENbHbIE BO3MOXHOCTY, 38 WCKMIOYEHNEM Y4aCTHUKOB,
y4acTie KoTopbix B nporpamme nosinbHocT MTC — «MTC BoHyc» npuocTaHoBReHO Unm
npeKpaLLeHo B COOTBETCTBIUN C NpaBunamm nporpammbl nosinbHocTt MTC — «MTC BoHycy,
pa3MeLLeHHbIMU B CETU MHTEPHET NO aapecy www.bonus.mts.ru 1 3a UCKMOYEHUeM cryya-
€B, NPe/lyCMOTPEHHbIX HacTosLuMK Mpasunamu.

YyacTHUKW, 3aperncTpupoBaHHble B Mporpamme ¢ ykasaHuem [JONONHUTENbHOTO MAEHTH-
thukaTopa, nonyyaioT crieaytoLine LONONHUTENbHbIE BOIMOXHOCTH:

[loctyn k ButpuHe bakka;

[Loctyn k Butpuxe MTC;

Bo3moxHocTb ncnonb3osanus BoHycos, Ha Butpute baHka n Ha Butpue MTC;
Bo3moxHocTb nonyyatb boHyckl, Hauncnsiemsle MTC, B COOTBETCTBUM C NpaBuUnamn npo-
rpammbl nosinbHocTM MTC — «MTC BoHycy, pasmeLyeHHbIMI B CETU MHTEPHET N0 afpecy:
www.bonus.mts.ru;

Bo3moxHocTb 1cnonb3oBaHus BoHycoB, HauncneHHsIx MTC u nepeaaHHbix AGoHeHTy MTC
no nhuumnatnee MTC, B MapTHepckolt cetn baHka u Ha Butpure Baxka.

ButpuHa BaHka

Ha Butpute baHka pasmelyeHbl BosHarpaxaeHus baHka, koTopble Y4acTHUK MOXeET Npro6-
pecTu B 06MeH Ha BOHyCbI, B COOTBETCTBUM C MpaBunamy.

Jloctyn k ButpuHe baHka umetoT YuacTHukn — ABoHeHTbl MTC, 3apernctpupoBaHHble
B Mporpamme B cooTBETCTBUM C MpaBunamu.

BosHarpaxaeHue baHka «BoamelyeHne nnatbl 3a rogoBoe obcnyxusanue kaptbl «MTC
[eHbruy:

Ecnn YuactHuk npuobpetaet BosHarpaxaeHue «BosmelleHne nnatel 3a rogosoe obcny-
xuBaHue kapTbl «MTC [leHbru», To BaHk Npon3BOAMT 3auncneHne EeHeXHbIX CPEACTB Ha
Cyet KapTbl 1 cnucbiBaeT ¢ BOHYCHOro cyeTa cToumocTb BosHarpaxaeHus, B pasamepax,
3apaHee onpeaeneHHbIx baHkom;

3auncnenue AeHexHbIx cpeacTs Ha CyeT KapTbl ocyLecTBnsieTcs B TeYeHue 45 kanexgap-
HbIX AHEW, C MOMeHTa NpuobpeTeHnst BoaHarpaxaeHus;

CroumocTb BoaHarpaxaeHust baHka «BoamelyeHne nnatbl 3a rofoBoe 06cnyxusaHme kap-
Tbl «MTC [leHbru», BbipaxeHHas B boHycax, n pasmep [eHeXHbIX CPeACTB, NoANexallmx
3aumcnenuto Ha Cuet KapTel, B peaynbTate npuobpeTeHnst BosHarpaxaeHus, onpeaensior-
cs1 baHkoM camocTosiTeNbHO, B COOTBETCTBUN C Tapudamm baka;

WHdopmaums o ctonmocTu BosHarpaxaerus «BoamelyeHre nnatbl 3a roaoBoe obcnyxu-
BaHue kapTbl «<MTC [leHbru» u cymme, noanexalyei sayncnermio Ha Cuet Kaptel, B pe-
3ynbTate npuobpeteHus BosHarpaxaeHus, pa3MelleHbl B COOTBETCTBYIOLEM pasaene
MHTEePHEeT-CTpaHuLbl ButpuHbl Batka no agpecy: www.bonus.mts.ru;

YyacTHUK He BnpaBe OTka3aTbCsi OT BosHarpaxaeHus «BoamelleHne nnatbl 3a roaosoe
obcnyxusanue kapTbl «MTC [leHbrut», B cyyae ero npuobpetenus;

BosHarpaxpeHue [OCTYNHO Y4acTHUKY He Gonee 0AHOro pa3a B kaneHgapHoM rogy.
BosHarpaxaerue baHka «BoameLyerune ctoumoctyn yenyrn CMC-nHcopmmupoBaHue no kap-
Te «<MTC [leHbru»:

Ecnn YuyactHuk npuobpetaet BosHarpaxaenue «BoamelyeHne ctoumoctu yenyrn CMC-
uHopmmpoBaHue no kapte «MTC [leHbruy, To BaHk NpoM3BOANT 3a4nCreHne AeHEXHbIX
cpencTs Ha Cuet KapTbl v cnucbiBaeT ¢ BOHYCHOro cyeTa cToMmocTb BosHarpaxaeHus, B
pasmepax, 3apaHee onpegeneHHbix baHkom;

3auncnenue AeHexHbIx cpeacTs Ha CyeT KapTbl ocyLyecTBnsieTcs B TeYeHue 45 kanexgap-
HbIX AHEW, C MOMeHTa npuobpeTeHnst BoaHarpaxaeHus;

CroumocTb  BosHarpaxpenuss baHka «Bo3smewenne crtoumoctn ycnyrn  CMC-
nHdopmupoBaHme no kapte «MTC [leHbruy, BblpaxeHHas B BoHycax, 1 pasmep AeHEXHbIX
CPeacTB, noAnexalux sayucnenuto Ha Cyet Kaptel, B pesynstate npuobpeTerus Bosta-
rpaxaeHus, onpesensitotcs BaHkom camocTosTenbHo, B COOTBETCTBUM ¢ Tapudamu baHka;
WHdopmaums o ctommoctn BosHarpaxpaenus «Bosmelenne ctoumocti yenyrn CMC-
nHdopmupoBaHrue no kapte «<MTC [leHbru» 1 cymme, noanexalleir 3auucnenmio Ha Cuet
KapTbl, B pesynsTate npuobpeTeHns BosHarpaxaeHus, pa3MeLLeHbl B COOTBETCTBYIOLEM
pasfiene UHTepHeT-cTpaHuLbl BUTpuHbI BaHka no agpecy: www.bonus.mts.ru;

YyacTHUK He Bnpase oTkasaTbCsl OT BoaHarpaxaeus «Bo3melyeHne CTOMMOCTH ycnyru
CMC-uHcbopmmpoBaHue no kapte «MTC [leHbrut», B cyyae ero npuobpetenus;
BoaHarpaxzeHue [OCTYNHO Y4acTHUKY He Gonee 0AHOro pa3a B kaneHaapHoOM MecsiLe.

MapTHepckas ceTb BaHka

YyacTHuK MoxeT nonyyatb boHycHoe noowperue (BosHarpaxaeHue) B MapTHepckoii ceTy
BaHka B popme ckupkn Ha ToBapbl/paboTbl/ycnyri B 06MeH Ha BoHyChI, B COOTBETCTBUM
¢ Mpasunamu.

YyacTHuky npegocTasnsetcs BoHycHoe noolpetne (BosHarpaxaeHue) B BUAE CKUAKN
B pa3mepe 10 koneek 3a 1 BoHyc.

lMocTaBLuuk BNpaBe 0Tka3aTb Y4aCcTHUKY B NOMyYeHUM CKMAKN Ha onpeaeneHHble Buabl To-
BapoB/paboT/ycnyr, Ha KOTOPbIE CKUAKM HE pacnpocTpaHsioTes. MepeyeHb Takux ToBapos/
paGor/ycnyr onpeaensetcs MocTaBLyKOM CaMOCTOSTENbHO.

B cnyyae Bo3spaTa YuacTHukom MocTaBLUMKy BCEro unm yacti Tosapal/pabotbi/ycnyri,
paHee npuoBpeTeHHbIX Yy MocTasLmKa ¢ ucnonb3oBaHuem BoHycoB, konnyecTso BoHycos,
nofinexalynx Bo3Bpaty Ha BoHyCHbIi cyeT YyacTHuka, onpegensetcss baHkom camocTos-
TenbHo. BaHk Brpase He HauMCInTL BOHYChI NMMBO yMeHbLMTL KonnyecTBo BoHYCOB, Mo-
TpayeHHbIX Y4aCTHUKOM Ha NpuoBpeTeHme Bo3BpaLlaemblx ToBapa/paboTbi/ycnyry.
OrpaHnyenus Ha nonydyeHne BoHycHoro noowpenus (BosHarpaxaerus) B MapTHepckoi
ceTu baka:

MakcumanbHblit pa3mep ckuaku onpepensietcs no opmyne: 100% KoHeYHoON CTOMMOCTH
ToBapa/paboThi/ycnyru MUHYC OfMH py6nb.

Pa3mep ckuaku, nonyyeHHoit y ofHoro MocTaslLyKa B OANH KaneHAapHbIil MECsiLy, He MOXeT
npesbiwats 15 000 pybnei PO.

Ckuaka npegocTasnsieTcs y oaHoro MocTaslmka He Gonee ByX pa3 B TEYEHNE O[HOTO HS.
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1. Nopsinok cnucaHue BoHnycoB

11.1. Mpn npuobpeteHnn BosHarpaxaeHnit BoHycbl cnucbiBaloTcs B cnefylolleil nocneaosa-
TeNbHOCTY:

11.1.1. Mpu npnobpeTenun BosHarpaxaenuii B MapTHepckol ceTn bakka, BHavyane cnucbiBawTcs
BoHycbl baHka, notom BoHycbl, HauncnexHblie MTC.

11.1.2. Mpu npnobpeTteHnn BosHarpaxaeHnit Ha ButpuHe baHka, BHavane cnucbiBatotcs BoHychl
Batka, notom BoHycbl, HauncneHHsle MTC.

11.1.3. Mpu npuobpeTeHnn matepuanbHbix BosHarpaxaerui Ha Butpuse MTC, BHauane cnucbisa-
to1cst BoHyckl BaHka, notom BoHycbl, HauncneHHble MTC.

11.14. Mpw npuobpeTeHun HemaTtepuanbHbix (B T. 4. GSM) BosHarpaxaenuit Ha Butpuxe MTC,

BHavarne cnucbiBatoTcs BoHycsl, HauncnerHsle MTC, notom BoHyckl BaHka.

12. WUHdopmaumna o BoHycax
12.1. WHdopmaumio o socTynHom octaTke BoHycoB Ha BOHYCHOM cYeTe MOXHO NOMy4nTb:
1211, B MapTHepckoii ceTu baxka npy npegbsieneHun Kaptel «MTC [eHbruy.

12.1.2. B web-katanore BosHarpaxaeHuit MTC, pacnonoxeHHOMYy B CeTU UHTEPHET MO afpecy:
www.bonus.mts.ru'.

13. MpopomxutenbHocTb MporpaMmmbl

13.1. Mporpamma MoxeT 6bITb NPUOCTaHOBNEHA MNK NpeKpaLLeHa B Nioboe BpeMs C yBefoMMe-
HUEeM YYaCTHUKOB 3a MeCsL| Yepes UHTepHeT-caiT MporpamMmmbl www.mtsbank.ru.

13.2. B cnyyae Bbixoga YuacTHuka 13 Mporpammbl unu okoHyaHus Mporpammel, BaHk Bnpase

1CMoNb30BaTh NepcoHabHbIe AaHHble Y4acTHUKa 40 NOMHOro UCNONHEHUs 0653aHHOCTE,
BO3HMKLLMX B CBSI3N C yyacTueM YyacTHuka B Mporpamme.

13.3. Mo dakTy npekpalyeHus Mporpammbl Bce BoHycbl, HabpaHHble YyacTHukamm Mporpammel,
MOryT GbITb @aHHYNMPOBaHbI. BaHk He HECET 0TBETCTBEHHOCTb 3a NtoBble NOTepPY UNK yBbIT-
KM, BO3HUKLUME B PE3yNbTaTe TakiX U3MEHEHMIA NN OTMEH.

14. Bbixoa n3 Mporpammebl

14.1. YyacTHUK MOXeT oTkasaTbCsi OT yyacTus B Mporpamme, o6paTuBLLACH B OAUH U3 0CDUCOB
BaHka.

14.2. YyacTHUK aBTOMaTUYeCKM UcknioyaeTcs u3 Mporpammbl, B Criyyae pactopxerus [lorosopa.

14.3. Mpu BbIXOZE UMK UCKNIOYEHWM YyacTHIKa u3 Mporpammbl:

14.3.1. BoHyckl, HauncneHHble baHkom, cropalT 1 He BOCCTaHaBNMBAOTCS B CryYae NOBTOPHOM

perucTpaluu B Mporpamme;

14.3.2. BoHyckl, HaucnenHble MTC, npogomnxatoT AeicTBOBaTb B COOTBETCTBUM C MpaBunamu
nporpammbl nosinbHocT MTC — «MTC BoHycy, pa3meLweHHbIMU B ceTi MHTepHeT no aape-
cy: www.bonus.mts.ru.

15. WHble ycnosus

15.1. Mpu noakntouerun YyactHukom k Kapte «MTC [leHbri» 0AHOI 13 AONONHUTENbHbIX ONLNN:
«Travel», «<Mobile, «Shopping», «HakonutenbHasy, Hauncnexne boHycoB npekpalyaeTcs.

15.2. M3meHeHrue Mpasun Mporpammbl, 3MNOXeEHHbIX B HacTosLeM [punoxeHnu, ocyliecTsns-

€eTcs B Nopsiike, ycTaHoBNeHHOM OBLyMMM yerioBUsiMM KoMNekcHoro 6aHkoBckoro o6eny-
xuBaHus uanyeckux nuy B MAO «MTC-BaHky.

15.3. BaHK He HeceT OTBETCTBEHHOCTb Nepes Y4acTHUKOM 3a Ucnonb3oBaHne BoHycos, Hauuc-
nexHbix MTC, B cnyyae npekpalyeHns COOTBETCTBYIOLNX JOTOBOPHbIX OTHOLIEHUA MeXAY
MTC v YuyacThukom unu mexgy MTC v BaHkom.

15.4. Ynnata Hamnoros v UcnomnHeHne 0653aTenbCTB, CBA3AHHBIX C y4acTueM YyacTHuka B l1po-
rpamme, SBNATCS 06513aHHOCTbIO YyacTHuKa.

" DocTyn npegocTtaBnsieTcs Tonbko AGoHeHTam MTC.

8 800 250 0890 | www.dengi.mts.ru | www.mtsbank.ru
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@ MTC 3Haellb, 4T0 MOXeLlb!

MpunoxeHue 4 Kk YCnoBusM NONy4YeHnst U UCMONb30BaHUsS pacyeTHbIX 6aHKoBCKMX kapT Ans knueHToB MNAO «MTC-BaHk»

MpaBuna npegocrtaBneHus ycnyru «Asronnartex» B [NAO «MTC-BaHk»

1. TEPMWHbI U ONPEAENEHNA

AGOHEHT — huanyeckoe nuuo, 3aknouusLLee foroBop ¢ OnepaTopom MOBUNBHOI CBA3M Ha Npefo-
CTaBMneHne ycnyr MobUnbHOM CBA3M.

Wnentndmkaumns knuenta (Mpentudmkauma) — B yctpoiicTBax camoobenyxuanus barka naeH-
Tndnkauns ocylectsnsercs MO ML baHka Ha ocHOBaHUK pekBM3NTOB baHkoBCKoW KapThl, B cucteme
«MHTepHeT-6aHK» — Ha OCHOBaHMM KOPPEKTHO BEAEHHOTO NIOMMHA 1 Napons.

KnneHT — dusnyeckoe nuujo, Ha nMs KOTOporo B baHke OTKPLIT CHET 1 BbiNyLyeHa 0CHOBHas KapTa.
BankoBckas kapTa (KapTa) — MHCTPyMeHT 6e3HannyHbIX pacHeToB, NpeAHa3HaveHHbIA A8 COBEpLUE-
HWA PM3NYECKMMM NULI@MKM OnepaLii C AEHeXHbIMU CPeACTBaMM, HaXoAAWUMUcs Ha cyete Knnenta
B baHke.

[loroBop cyeTa — J0OroBop, Ha OCHOBaHWM KOTOPOro KnueHTy Bbin OTKPLIT TekyLuit CHeT Ans pac-
4eToB C ncnonb3osaHnem Kaptol (ganee — «Cuet KapTbi»), v Bbinywena Kapta.

TnueBoit cyeT AGOHEHTa — aHanUTUYeCKui CYET B aBTOMaTU3MPOBAHHON cucTeme pacyetoB Onepa-
TOpa MOOMMBHOI CBA3M, CYXaLLMil AN y4eTa 06bema okasaHHbIx yenyr Onepatopa MOGUNbHOM CBS-
31, NOCTYNNEHNS 1 PACXOA0BaHNS JEHEXHbIX CPEACTB, BHECEHHBIX ADOHEHTOM B CHET ONNaThl yCAyr no
[0roBOpY, 3akmioyeHHoMy Mexay ABoHeHToM 1 OnepaTopom MOBUNBHON CBS3U.

OnepaTtop MOGMNBHON CBA3M — IPUANYECKOE NNLO, OKa3biBaIOLLEe YCIYrM NOABIKHON pagnoTene-
(hOHHON CBS3N U MECTHOI TeNe(OHHO CBA3N HA OCHOBAHUN NULIEH3NN.

2. OBLUE NONOXEHUA

2.1. HacTosiwue npasuna npegoctaenenns yenyr «AeTonnatex» (aanee — Yenyra) 8 MAO
«MTC-baHk» (nanee — MpaBuna) onpeaensiot nonoxexus, Ha kotopbix MAO «MTC-Bank»
(manee — BaHk) npegocTaBnseT huU3NYECKUM NnULaM, SBASIOWNUMCS AepXaTensimu kapT
BaHka MexayHapoAHbIX MNATEXHbIX CUCTEM YCIyrM aBTOMATUYECKOrO NOMONHEHNs cyeTa
AboreHTa OnepaTopa MOBUNBHOI CBA3M.

2.2 Yenyra npegHasHadyeHa Ans aBTOMAaTMYeckoro nononHenns Knuextom Jluuesoro cyeta
AboHeHTa y Onepatopa mobunbHoi cBsisn co Cueta KapTbl Knuenta Ha ocHoBarun 3a-
ABneHns KnuewTa, kotopoe nepeaaetcs B bank ¢ ucnono3osannem cuctem [160.

2.3. Ins noAKNioYeHus JOCTYNHbI ABa BuAa Yenyru:

— «ABTONNaTex no nopory 6anaHca» — MOMOMHEHWE OCYLIECTBNAETCH MPU CHUXEHUM
ocTaTka cpeAcTB Ha JluueBom cuete AGOHEHTa 40 YCTaHOBNEHHOrO NOPOra, 3Ha4eHne Ko-
TOPOro nNpuBeAeHo B rmase «lapameTpsl yenyruy Hactoswmx Mpasun (aanee — Mopor).

— «ABTONNaTeX NO PacnUCaHUI» — NPOLECC NOMOMHEHNS NPOUCXOAUT B COOTBETCTBUM
C 3a/laHHbIM NpY MOAKMIOYEHNN rPadhvkoM nnaTexeit (nepuoabl MONOMHEHUS NPUBEAEHbI
B rnase «[lapameTpsl ycnyruy» HacToswwmx Mpasun).

24. Ycnyra npegocTaBnseTcs B pamMkax 4OroBOPOB Ha MCMONb30BaHNE HaHKOBCKNX pacyeTHbIX
KapT TOMbKO MpW Hann4um fencTsylolleit KapTel, BbinyleHHon bankom, npu ycnosun go-
CTaTo4HOCTH cpefcTB Ha CyeTe KapTel. B ciyyae nepesbinycka KapTbl ¢ TeM xe HOMepoM,
AeiicTeue Yenyr npogomxkaetcs. B cnyyae nepesbinycka KapTbl ¢ HOBbIM HOMEPOM Npeao-
cTaBneHne Yenyru «AsTonnatex no nopory 6anaxca» npuoctaHaBn1BaeTcs.

2.5. MepeyeHb OnepaTopoB MOBGMMLHON CBSA3M, NO KOTOPLIM JOCTYMHA Ycnyra, NpUBEAEH B rna-
Be «[lapameTpbl ycnyrin HacToswux Mpasun. Jinyesoi cyeT AGoHeHTa naeHTuduLmpyeT-
€S M0 AECATU3HAYHOMY HOMEPY MOBUNBHOTO TenedoHa.

2.6. MononHexue Jinuesoro cyeTa ocyLyecTBASETCA B COOTBETCTBUM C CYMMO, NEPUOAOM Mo-
NOMHEeHNs 1 AaTO NepBOro nnarexa, ykasaHHbiMu KnneHtom npn opopMneHinn cooTeeT-
cTByloLjero Buga Ycnyru. baHk Bnpase ycTaHaBnMBaTh MUHMMAMNbHYKO U MAKCUMANbHYHO
CYMMY NOMONHEHNS.

217. Cnucanve cpeacTs ocyllecTenseTcs co Cyeta KapTbl, no koTopoii 66110 npon3sefeHo nog-
KntoyeHue Yenyru.
2.8. KnueHT mMoXeT camMoCTOSTENbHO OCYLECTBUTb NOAKMIOYEHNE, U3MEHEHUE NapaMeTpoB

1 OTKIIoYeHne Yenyru ¢ ucnonb3oBanuem cuctem [I6O B nopsiake YCTaHOBNEHHOM B pas-
pene 3 HacToswmx [MpaBun, Takxe yepes otaenenuns banka unn AO «PTK», nogas coot-
BETCTBYlOLEe 3afBMEHME (MPUeM 3asiBNIEHU NPUMEHNM TONbKO Ans Yenyru «ABTonnatex
10 PacnucaHuion).

2.9. Mnatexu B pamkax Ycnyru nponssoastcs B pybnsx P®. Ecnu santota Cueta Kaptsl Knuer-
Ta oTnnyaeTcs o BanoTbl PP, KnueHT nopyyaeT BaHky 0CyLLECTBNATL KOHBEPCHIO BAMIOTbI
Cuera B BanioTy nnatexa no kypcy baHka Ha AaTy cnucaHns feHeXHbIX CPeACTB ¢ KapTbl.

2.10. OnepaTop MOBUMBLHOI CBA3N BNPaBe YCTaHOBUTL OTPaHNYEHNE Ha MUHUMAMbHBIA BPEMEH-
HOW MHTEPBAN MexX/y NocneAoBaTenbHLIMMU NaTexamm B pamkax Yenyru «ABTonnatex no
nopory 6anatcay.

211, [ns ogHoro Homepa MobunbHOro TenedoHa MoXeT 6biTb 3aperncTpupoBaHa TomnbKo OAHa
Yenyra «AsTonnarex no nopory 6anaxca» 1 ogHa Ycnyra «ABTonnatex no pacnmcaHnion.
[Mpu aTom k ogHOMY HOMepy MobunbHOro TenedoHa MoryT BbiTb NoaknYeHsl 06a Buaa
Yenyr ogHoBpemeHHo. Mo ogHomy CueTy KapTbl MOXeT BbITb 3aperncTpupoBaHO HECKONBKO
Yenyr Ha pasHble HoMepa MobUMbHbIX TenedoHOB.

212 Ecnu no ogHomy NuueBomy cyety ABoHeHTa y Onepatopa Mo6unbHo cBa3u obenyxusa-
10TCSH HECKONBKO HOMEPOB TenedoHOB, TO NOAKMIYEHNe Yenyrn «ABTonnaTex no nopory
6anaHca» BO3MOXHO TOMbKO Ha OANH M3 HUX, N0 YCMOTpeHnto Knnenta.

3. NPABUNA NPEAOCTABIEHUA YCNYTU

31 MopkntoueHne, U3MeHeHUe NapamMeTPOB M OTKNIOYEHME YCNyr BO3MOXHO:

341 MyTem nogaun 3asenenns Ha nogknioyerune ycnyrn B AO «PTK» (ans aepxateneit kapt
MTC-[leHbri) unn B odpuce banka (Tonbko Ans Yenyru «ABTONNaTeX No pacnncaHunion).

31.2. C nomoLypto cuctembl «/IHTepHeT-6aHK» B pasaene «YnpasneHue ycnyrammy.

3.1.3.
3.1.4.

4.2.

43.

44,

B ycrpoiictBe camoobenyxusaHns batka, nocne ycnewHoro npoxoxaeHnst MaerTudukaumm.
Otknioyermne Yenyri ByaeT npon3BoanTLCA He NMO3[HEE KanerAapHOro AHS, CNeAyoLLero
3a AHEM NOCTYNNEeHUs COOTBETCTBYIOLLErO 3asiBNEHNS NPV YCIIOBUN YKa3aHNS KOPPEKTHbIX
AaHHbIX B 3asBke. Ha OcHoBHOI HOMep MobunbHoro TenedoHa AGoHeHTa HanpaBnseTcs
SMS-coobLeHue ¢ nHcopmaumeit 06 oTkYeHUM Yenyru'.

B cnyuae, ecnu 3asBka, nogaHHas Ha OTKMoYeHne Yenyri, He MoxeT bbiTb obpaboTana
Bankom nnu Onepatopom MobunbHOM cBSi3n, KNnneHT BnpaBe NOBTOPUTL NOMbITKY OTKI0-
Yerus Yenyrv unv 06patutbes B MHOPMAaLMOHHbI LEHTP nin oduc barka ¢ IMCbMEHHbIM
3asBMEHNEM.

MopknioyeHne/m3amMeHeHe napameTpoB/OTKIO4EHNE YCIyr OCyLeCTBASETCA He No3fHee
24 yacoB ¢ MOMeHTa nogaun KnneHTom cooTBETCTBYHOLEN 3asBKkM Yeped cuctembl 16O, He
nosgHee 5 (naTu) pabounx gHer ¢ AaTbl nogaun 3asenexus B ocuce baka u He noaHee
5 (naTn) pabounx AHel ¢ AaTbl NPOXOXAEHNS NOMHON NPoLeAypbl MAeHTUdMKaLMM ANS 3a-
ABnexui, noctynuaLumux u3 AO «PTK».

Onnata Bo3Harpax/jeHus banka 3a npefocTaBnerue Ycnyr npou3BOANTCH B COOTBET-
cTBun ¢ Tapuchamm, AeACTBYIOLLMMI Ha ATy COBEPLLEHNS OnepaLii B pamkax YCnyriu.
Ecnn ¢ MOMeHTa NoaKNiYeHNs, N3MeHeHNs napamMeTpoB, OTKNIYeHNs Yenyrin KnueHT He
obpatuncs B bank B TeueHne 15-Tu fHeil ¢ NpeTeHanen 0 CNMCaHUU AEHEXHbIX CPeaCTB
B pamkax Ycnyru co ceoero Cyeta KapTbl, OH NoATBEPXAaeT CBOE COrnacve ¢ Npon3BeseH-
HOW OnepaLmen 1 NpeTeH3ni k banky He umeer.

AONOJIHUTENbHLIE YCNOBUA

BaHk He HeceT OTBETCTBEHHOCTU:

32 BO3MOXHbIE MOMEXM Ha NIMHUM CBA3M, NNOX0E COEANHEHE UM HEBO3MOXHOCTb YCTaHO-
BUTb COEAMHEHWe, 1 ApyTue, He 3aBucsLLe OT baHka NPUUYMHbI, AeNatoLLMe HEBO3MOXHbIM
1cnonb3oBanune Yenyru;

3a nogknio4erne Knnentom Yenyrv Ha HeBepHbI HOMep MOBUNBHOTO TenedoHa N ¢ He-
BEPHbIMM PEKBU3NTaMMY;

3a noBble HeraTBHbIE NOCNEACTBUSA, BO3HUKLINE BCIEACTBIE HAPYLLEHNS CUCTEMbI 3aLLn-
Tbl MH(OpMALMK He Mo BiHe baHka.

MononHenue Nuuesoro cyeta AboHerTa co Cueta KapTbl Knnenta nocne cHuxenns octart-
ka Ha Jluuesom cyete AGOHEHTa 10 YCTaHOBMEHHOrO MOpOra MPOM3BOAUTCS B TEYEHME
nepuoaa BPeMeHW, OMpefenseMoro TexHnyeckumn npouedypamu banka u Onepatopa
MobunbHOM CBA3M. [laHHas 3aepkka He MOXeT ABNATLCS NPeAMETOM npeTeH3nn KnneHTa
(ABoHeHTa).

MononHenne 6anaxca Jnyesoro cueta AboHerTa co Cueta Kaptel KnuerTa npu nogknto-
YeHHoW Yenyre «ABTONNaTeX N0 Pacn1CaHmMio» OCyLeCTBNSETCH B COOTBETCTBUM C rpadm-
KOM, YCTaHOBMNEHHbIM KNNEHTOM Npy NOAKMIOYEHNM NN N3MEHEHNM NapaMeTpoB YCnyrit.
B cnyyae HEBO3MOXHOCTM COBEPLUEHNS NNaTexa Ha O4epeaHyto AaTy CeAyLLmMii nnaTex
OCYLLECTBNAETCS B COOTBETCTBUM C YCTAHOBNEHHbIM rpachnkoM nnatexen.

B cnyyae BO3HWKHOBEHMS y BaHka TeXHUYECKMX HeUCnpaBHOCTENR WUnM Apyrux obcTos-
TenbCTB, NPENATCTBYIOLNX NPeAoCTaBNeHnto Yenyru nnm obecneyermio Tpebyemoro ypos-
Hs 6€30MacHOCTH, B TOM YiCNe B CMyYae N3MEHEHNs [eNCTBYIOLLEro 3aKOHOAATeNbCTBa
Poccuitckoit ®efepauum, baHk BnpaBe B OAHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTb Ha
HeonpeeneHHbIn CPOK NpegocTaBnenne Yenyrn 6es npeaBapuTenbHOTO yBEAOMMEHNS
KnuenTa.

MNAPAMETPbI YCIIYTU

Onepatop MobunbHoit cs3n — MAO «MTCy.

MoporoBoe 3HaueHue ocTaTka CpeacTB Ha JluueBom cuete ABOHEHTa Mpu LOCTUKEHMM,
KOTOPOro NpON3BOAMTCS NOMONHeHNe (Ana Ycnyru «ABTonnatex no nopory 6anaxcay) —
30 pyb.

Cymma nnatexa — min 50 py6., max 10000 py6.

Mepwog nononHexus (ans Ycnyru «ABTonnaTtex no pacnucanuio») — 7, 15, 30 gHei.
YacToTa 3auncnennin cpencts Ha 6anaHc nuuesoro cyeta A6oneHta MTC (ans Yenyru
«ABTonnaTex no nopory 6ana1ca») — 1 nnatex B yac.

"Tlpyn YCNOBUM TEXHUYECKOI peanusaLum.
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MpaBuna B pamkax onuum «MyTewecTBus»

(nanee — MNpaBuna)

OBLMUE YCnoBusa

Hacroswwe lMpasuna onpefensioT yCnosus 1 nopsagok yyactus [lepxateneii kapT B pamkax onuum
«MyTewecTsus» (aanee — Mporpamma).

[JleiticTBue Mporpammbl pacnpocTpaHseTcs Ha NPOAYKThI U TapudHbIe NNaHbl, onpeaensembie baHkom
npu noakno4ernn onuum «MyTewecTensy.

B pamkax lMporpammbl BaHk Hauucnset [lepxatento kapTbl BoHyCHble 6annbl (nanee — Bannbl),
KOTOPbIE MOXHO NCMONb30BaThb AN KOMMEHCALMM MOKYNOK C MCNONb30BaHeM KapTbl B kaTeropusix:
aBnabunetsl, apeHga asTomobunen n 6poHupoBaHne oteneil (fanee — CneunanbHble onepaumm)
(MpMHaanexHoCTb OnepaLmn k Tuny cneuuansHoi onpeaenserca no MCC-koay, nonyyeHHomy baHkom
npw o6pabotke onepauuu, MCC rpynnbl, koTopble 0THocsTCs k CnewunansHeiM onepauusm: Airlines, Air
Carriers, Car Rental Agencies, Lodging—Hotels, Motels, Resorts). Mpu pacTopxeHuyn [loroBopa Heunc-
nonb3oBaHHble bannbl aHHyNMPYITCA 1 He NoAnexar BO3MELLEHNIO.

NOPAOOK HAYUCTNEHUA BANNOB

1. Bannbl HayucnsioTcs He nosgHee 5 (nsaToro) paboyero AHA MecsLa, CneayloLLero 3a Mecs-
LieM, B KOTOPOM CyMMbI OnepaLmil CNcaHbl C TEKYLLEro cYeTa AN pacHeToB C UCMONb30Ba-
Hem BaHKOBCKOM KapTbl M y4nTbIBAKOTCS N0 hakTy 06paboTkn baHkom onepauuit.

Mpu pacyeTe TpaH3akLnMoHHbIX bannoe cymma bannos okpyrnseTcs [0 Lenoro yucna B
MeHbLLYI CTOPOHY 1 Takoe konn4ecTBo bannos Hauncnsetca [lepxaTento kapTbl.

[ins onepauuit, coBepLUeHHbIX Ha Tepputopumn Poccuitckoin ®epepauyun — 1 bann 3a kax-
Able 20 Py6neit/ 0,8 USD /0,4 EUR npu onnate B ToproBo-CepBUCHbIX NPeAnpUaTUAX AN1s
KkapT kateropun Standard.

[ins onepauuit, CoBepLUeHHbIX BHe TeppuTopun Poccuiickoit ®eaepaumn — 2 banna 3a
kaxnble 20 Pybne /0,8 USD / 0,4 EUR npu onnate B ToproBo-CepBUCHBIX MPEANpPUATUSX
Ans kapT kateropuu Standard.

[ins onepauuit, coBepLUeHHbIX Ha Tepputopumn Poccuitckoin ®epepauun — 1 bann 3a kax-
able 15 Py6nei /0,6 USD /0,3 EUR npu onnate B ToproBo-CepBUCHBIX NPeANpUATUAX AN1S
KkapT kateropun Gold / World.

[ins onepauuit, CoBepLUeHHbIX BHe TeppuTopun Poccuiickoit ®egepaumn — 2 banna 3a
kaxnble 15 Pybneit /0,6 USD /0,3 EUR npu onnate B ToproBo-cepBUCHbIX MPEANPUATUAX
Ans kapt kateropun Gold / World.

2. Mpu pacyete bannos yunTbIBAIOTCA OMepaLyuu OnnaTbl TOBAPOB M YCMYT, COBEPLUEHHbIE
C MCNONb30BaHNeM BaHKOBCKOW kapTbl B MPEANPUATUSX TOProOBIN M CEPBUCA M CIUCAHHbBIE
C TEKYLLero c4yeta Ans pacyeToB ¢ UCMONb3oBaHWeM 6aHKOBCKOI kapTbl 3@ KaneHaapHbli
MecsL, 3a MCKMIOYEHNEM NepeyHs onepaluit onnatbl TOBapoB M YCMyr, MO KOTOPbIM He
paccuMTbIBAETCS BO3HArpaXxAeHMe, a UMEHHO: MO OnepaLyMsaM B Ka3vHO 1 ToTanusaropax;
10 OnepaLysaM, CBA3aHHbIM C MOKYNKOW NOTepeitHbix 6uneToB v 0bnurawnit; no onepawusam
B MOMb3y CTPaXOBbIX KOMNAHMIA M NaeBbIX (HOHAOB; NO ONepaLMaM ¢ PUHAHCOBLIMM Opra-
HWU3aLMAMN (OTHECEHNE 0PUANYECKOrO NNLA K (MHAHCOBOW OpraH13aLny onpefenseTcs B
COOTBETCTBUM C 3aKOHOAATENLCTBOM P®); no onepauysm B nonb3y nombapaos; no onepa-
LiMsIM, MO KOTOPbIM BMOCNEACTBUM Obin COBEPLLEH BO3BPAT CPEACTB; MO BCEM OnepaLyusm,
CBAA3aHHBIM C NEpeYnCcneHnem CpeacTs Ha cueta baHka u apyrux 6aHKkoB; no onepayusm,
CBAA3aHHBIM C MOMONHEHNEM 3MEKTPOHHbIX KOLIEMbKOB. Yka3aHHbIA nepeyeHb MoXeT bbiTb
M3MEHEH Mo ycMoTpeHuto baka.

3. MakcumanbHoe konuyecTBo bannos, KOTOpoe MOXET BbITb HAYUCTIEHO B TEYEHNE KaX[0ro
PacyeTHoro nepuopa, yctaHasnusaetcs B pasmepe 6 000 bannos.
4. Ecnu konnyecTBo TpaH3akLMoHHbIX bannos B PacueTHblit neproa npesbiwaet 6000, Bce

TpaH3aKLWOoHHbIe banmbl cBepx NMKUTa He NOANEeXaT HAYNCTIEHNIO HU B TEKYLLMIA, HX B MO-
cnepyloLLme nepuopb!.

5. BaHk ocTaBnsieT 3a coboit npaBo oTkasaTb [lepxatento B Hauncnenun bannos 3a otaens-
Hble TPaH3aKLuK, CoBeplUeHHbIE [lepxaTenem kapTbl, B Cly4YasX BbiSBNEHUS B AEACTBU-
Ax [lepxaTens kapTbl NPU3HAKOB MOLLEHHUYECTBA U/MUMN HapYLLEHNs HacToAwWwmxX MMpasun
n/unn 3noynoTpebnerus npuBunernamMn (B Cryyae HeLeneBoro MCMonb30BaHMS KapTbl),
a Takxe B Apyrux cnyyasx no ycmMoTpeHuto baxka.

6. Bannbl MMeloT orpaHyeHmre no cpoky fencTens — 3 (Tpu) roaa.

7. Mpw nonyyeHnn onepavm Bo3BpaTa no onepawyum, 3a kKoTopyto 6binu HauucneHsl banmbl,
aHHynupyeTca cymma bannos, 3a4ucneHHas npu onepauuu, kotopas Obina Bo3BpalleHa
(B cnyyae YacTM4HOro BO3BpaTa TOBapa aHHyNMpyeTcs NponopuynoHansHas cymma ban-
NOB), NPX 3TOM BO3MOXHO BO3HNKHOBEHNE OTPULIATENBHOIO COCTOSHMS cyeTa bannos.

8. Mo ncTeyeHMM Kaxaoro kaneH[apHoro rofa nocne NoAKNIYeHNs onumun «lyTewecTsns»
Hauucnsetcs 15% rogoBbix Ha CpefHW AHEBHOW ocTaTok 6annoB 3a MPoLWeALnii rog
B OYepe/HyI0 AaTy Hauncnenns bannos.

NOPAOOK UCMONb30BAHUA BANNOB A1 BO3MELLEHUA

CTOMMOCTU NOKYMKHU

9. BoamelLeHne cToMMOCTH Nokynok B kaTeropun «CnevuanbHble onepaLumny ¢ UCnonb3osa-
Hnem KapTbl ocyLyecTBNSeTCS aBTOMATMYeCKkN He no3aHee 5 (natoro) paboyero Axs, cne-
[yI0LLEro 3a OTYETHbIM MeCsLa, B cryyae, ecnu lepxartenem kapTbl HakonneHo 3000 nnm
6onee bannos. CootBeTcTBYylOLEE KONMYecTBO Bannos byaeT cnucaHo co cyeta bannos,
a cymma komneHcauum Oyget 3auucneHa Ha cyet Kaptbl. Cymma bannoB cnuckiBaetcs
B COOTBETCTBYIOLEM pa3mepe, v [lepxatento kapTbl BOIMELLAETCS CTOUMOCTb MOKYMKM (M0~
kynok). Ecnn y lepxatens kapTbl 3000 unu 6onee 6annos, Ho ux He xBaTaeT NS NONHOTO
BO3MELLEHNS MOKyMnKM, Bannbl UCnonb3aylTcs NONHOCTbIO, ¥ [lepxaTento kapTbl cyMma no-
KynKu BO3MELLaeTCst YaCTUYHO.

10. BoamelLLeHue cTonmocTv nokynok npoxogut no ctaeke 1 bann = 0,5 Py6. (ans kapT B Banio-
te 1 bann=0,02 USD unn 1 bann = 0,01 EUR).

1. Beinnata BoameLyeHnit ocylectsnsetcs Ha Cuet KapTbl.

12. Bannamn Bo3meLyaeTcs Kak MonHas, Tak U YacTMYHAsh CTOUMOCTb MOKYMKW B KaTeropumn
«CneuyanbHble onepavuiy, Npon3BeAeHHON C ncnonb3oBaHnem KapTbi.

13. CroumocTb nokynku 3a bannbl BoameLyaeTcs He 6onee 0AHOrO pa3a Ha kaxzyto OTAeNbHY0
MOKYMKY.

14. BaHk BnpaBe nprnocTaHoBMUTL NpoLeAypy cnncaxus bannos Ha nepuoa npoBeAeHMs pac-

CNefjoBaHNs Ha NPeAMET YyCMOTPEHNs B AeCTBUsX [lepxaTens kapTbl NPU3HAKOB MOLLEH-
HUYeCTBa W/Mnn Hapylerus HacTosmx Mpasun u/unu 3noynoTpebnexns npusnnernsMm
v\UnK nooLLpeHnsiM1, NpesocTasnsieMbiMu [lepxatensm kapT B pamkax MporpamMmbl u/unu
B APYriX CRyyasix no ycMoTpeHuto baxka.

NMPOYUE YCNnoBuUA

15. baHk Bnpase ncknioyunTh ntoboro [lepxatens kapTbl U3 yucna y4acTHUKOB porpammbl 6e3
npeaynpexaerus no moboit NpuynHe, B TOM YMCME, €CAIM KNUEHT He cobnioaaeT HacTo-
Awwe Mpasuna u/imnu coBepliaeT JeiCTBIS UMEIOLLME NPU3HAKN MOLIEHHNYeCTBa W/unn
3noynotpebnseT kakumu-nnbo npuBunernsMu, npegoctaBnseMbiMu [lepkartento KapTbl
B pamkax lporpammbl u/unu npefoctasnseT MHGOPMALMIO, BBOAALLYI B 3abmyxaeHue,
NN HenpasunbHble cBeferus [apTHepam.

16. B cnyyae npekpallenus Mporpammel no nhuuynatee banka, bannsi, Haxoaswuecs Ha bo-
HYCHbIX c4eTax [lepxaTtenei kapT, aHHynMpyKTCS B NONHOM 06 beme.
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MNpaBuna yyactua B nporpamme nosifibHOCTU ANA AepxaTeneu
HekoOpaHAuHroBbIx KapT MAO «MTC-BaHk»
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TEPMWHbI U ONMPEQENEHUA

AKLMSA — MapKeTMHIOBOE MEPONPUSATHE, HAaNPaBNEHHOE Ha (POPMMPOBAHME U YBENUYEHNE
NOSNBHOCTM Y4acTHIMKOB Kk barky, MapTHepam 1 Mporpamme B Lenom, NpoBOAUMOE MO MHM-
ymatuee lMapTHepoB n/unu baxka 1 conpoBoxaaroLLeecs HauucneHmem boHycos.

BoHyc — ycrnosHas eauHnla, 3a4ncnsemas Ha BOHYCHbIA CYeT Y4acTHMKa v cnucbiBae-
mas ¢ boHycHOro cyeta Y4yacTHuka B cooTBeTcTBMM C [TpaBunamu MporpamMmel 1 fatwwas
YyacTHUKY NpaBo Ha nonyyeHne BOHYCHOro noowypeHns. BOHYCbl MCMONb3YIOTCA TONBKO
B YYETHbIX LieMsiX 1 HU B KOEM CIyyae He SBASIOTCS 1 He MOryT ABNATLCS CPeACTBaMM Nna-
Texa, kakuM-nnbo BUAOM BamioTbl UK LieHHON Bymaroii, He MoryT 6biTb 06Hann4eHsl, no-
AapeHbl TPETbIM NLaM UK NepefaHbl No HacneacTay

BonycHoe noowpeHue (Moowpenune) — hopma nooLpeHns Y4acTHUKOB, NpeAocTaBns-
emast UM B cooTBeTCTBUM C MpaBunamm Mporpammbl, B TOM YnCe BbipaxaloLasncs B Buae
NpeAoCTaBMNEHNS CKMAKMA NPY NPMOBPEeTeHNN Y4aCTHUKaMM TOBApOB UM YCAYT C UCMONb30-
BaHnem boHycoB y MocTaBLynKoB.

BoHycHbI cueT — cyeT [lepxatens KapTbl, Ha KOTOpbIA B COOTBETCTBUM C [paBunamm
lporpammbl 3a4MCASIOTCS 1 C KOTOPOTO CIMCBIBAKOTCS BOHYCHI.

MapTtHep — KomnaHus, B3sBWwas Ha cebs obs3aTenbcTBa npuHumath k onnate Kapty
¥ MPOBOANTHL ANA YyacTHukoB Akuuu. [leiicTsytowuin cncok MapTtHepos Mporpammel pas-
mellaetcs Ha CaifTe, B MapkeTUHIOBbIX MaTepuanax u/unu [OBOANTCH [0 Y4ACTHUKOB
MHbIM cnocobom. KomnaHus Bipase y4acTBoBaTh B [porpamme, aeiicTys B kavecTse Map-
THepa 1 MNocTaBLy1Kka OAHOBPEMEHHO.

MocTaBwmk — KomnaHus, B3siBWwas Ha cebs obs3atenscTea npuHnmats k onnare Kapty
1 NpeaocTaBnsATb Y4acTHKaM BO3MOXHOCTb NMpuobpeTaTh TOBapb! UK YCIYrK C UCMOMb-
30BaHnem boHycos. [leiicTBytowmin cnncok MocTasLmkos MporpamMmel pasmelyaeTcs Ha
CaifTe, B MapkeTUHIOBbIX MaTepuanax n/unu 4oBOAMTCS A0 YYACTHUKOB MHBIM CMOCO6OM.
Komnanus Bnpase yyacTBoBartb B [porpamme, aeiicTeys B kayecTse [apTHepa v MocTtas-
Ly1Ka OHOBPEMEHHO.

Npasuna Mporpammel (MpaBuna) — HacTosLWe Npasuna, ONpeAensoLLMe YCIOBIUS 1 NO-
pAnok yyactus usndeckux nuy B Mporpamme. baHk BnpaBe B 0JHOCTOPOHHEM MOpsAKEe
n3meHsTb MpaBuna nyTem pasmelLieHns HOBOM peaakLum Ha Caie.

MNporpamma nosinbHocTH (Mporpamma) — NOCTPOEHHAs Ha CUCTEME HaKOMMeHUs 1 uc-
nonb3oBaHus BOHycoB nporpamma noTpebuUTenbCKO NOSNBHOCTH, ynpaBnsemas baHkom.
Npoueaypa AuHynupoBanus BoHycos — npoueaypa Cnncanns boHycos, paHee 3aunc-
NeHHbIX Ha BOHyCHbIN cueT YuyacTHuka Ge3 npefocTaBneHnst Y4acTHkaM BO3MOXHOCTH
nony4YeHns COOTBETCTBYIOLLEro MooLpeHns.

MNpoueaypa BocctaHoBnenus BoHycoB — npolieaypa, NpoBOANMAs B Cyyae Bo3spaTa
TOBapa u/unu ycnyri Y4acTHUKOM, IpnoBpeTerHbIX C MCnonb3oBaHneM BoHycoB 1 cBA3aH-
Has ¢ HauyncneHrem boHyCoB, CIMCaHHbIX B CBA3M C NprobpeTeHnem Toapa n/unm ycnyri,
KoTopble 6binu BNOCcneACTBUM BO3BPALLEHbI B NOPSAiKe, ykasaHHOM B [NpaBunax.
Mpoueaypa Hauncnenms BoHycoB — npouenypa, B peaynsbtate KOTOPOW MPOUCXOAUT
yBenn4eHne konuyectsa boHycoB Ha BOHYCHOM cyeTe YyacTHIKa N0 OCHOBaHWAM, npes-
ycMoTpeHHbIM B [pasunax.

Mpoueaypa CnucaHus BoHycoB — npoueaypa, B pesynbraTe KOTOPOW MPOUCXOAUT
yMeHblLUeHMe konnyecTBa BOHYCOB Ha BOHYCHOM cyeTe YyacTHIKa MO OCHOBAHWAM, Npes-
ycMoTpeHHbIM B [pasunax.

PacueTHbIit nepnoa — neproa ¢ NepBoro no NOCNeAHEro Yncna Kaxaoro kaneraapHoro
mecsua.

Calt — cailt B cetn MHTepHeT www.mtsbank.ru, Ha koTopom pasmelyeHa HdopmaLns
o lNporpamme, Bkntoyas TekcT Mpasun, ceeferus o MapTtHepax/TMocTasLynkax.

YyacTHuk Mporpammbl (Y4acTHUK) — npucoeanHnBLIMIACS K Mporpamme 1 yqacTByioLni
B [Iporpamme Ha ycnoBusx, n3noxeHHbix B Mpasunax [lepxaTenb akTUBUPOBAHHOM 1 feil-
cTBUTENbHOI KapTbl, He ABNsoLLECs KO-6paHA NPOAYKTOM U He NOAKMIOYEHHO HU K OAHOI
nporpamme nosnbHoCTH baHka.

OBLUUE NPABUNA

Y4yacTHuMK cornaluaeTcs npuHaTh yyacTue B [porpamme Ha ycroBusx, yctaHoBneHHbIx Mpa-
Bunamu Mporpammsl.

YuacThuk, pernctpupys Kapty B Mporpamme, cornawaetcs Ha nonyyenne ot baxka coob-
LieHnit Ha OCHOBHOWM HOMep MOBUNbHOTO TenedoHa, Mo ANEKTPOHHOM NOYTE, MO NOYTOBOMY
aapecy, ykasaHHomy B 3asBneHun npu ocdopmneHun KapTbl, a Takxe no Homepy Aonon-
HWUTENbHOrO KOHTaKTHOro TenedoHa. CopepxaHie coobLyeHNit HeNnoCpPeACTBEHHO CBA3AHO
¢ UHdopmauyen o MporpamMmme, HOBOCTSMU U MEPOMPUATUSIMU, MPOXOAALLMMI B paMKax
lporpammbl.

NMPUCOEAUHEHUE K MPOMPAMME, PETUCTPALIUA KAPTbI

B MPOrPAMME

BaHk no cobCcTBEHHOM MHMLMATIBE M Ha COBCTBEHHOE YCMOTPEHME OCYLLECTBNAET Pacehin-
Ky SMS-coobuennin [lepxatensm ¢ npeanoxexnem o pernctpauun Kaptol B Mporpamme.
CamocTosTenbHas peructpauus Kapt lepxatensmu B [porpamme He npeaycMoTpena.
[llepxatenio HanpaBnsetcs SMS-cooblienne ¢ npeanoxeHnem o peructpauun Kaptobl
B lporpamme.
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[ins pernctpayun Kaptbl B [porpamme, [epxatemo Heobxogumo otnpaButb SMS-
coobueHne ¢ Tekctom « WW1» Ha Homep TenedoHa banka +7 9167773331, o yem B SMS-
coobueHnm, HanpasneHHom bankom, [lepxatenb KapTbl nHdopmupyetcs. OTnpasnss B
0TBeT BbllleykasaHHoe SMS-coobiienne, [lepxaTtens cornawaeTcs ¢ yCrnoBUSMU HACTO-
Awux Mpasun.

Mocne otnpasku [epxatenem SMS-coobuienns, Kapta [epxatens peructpupyetcs
B [porpamme. flononHutensHoe SMS-coobLeHne, noaTeepxaatLee pernctpaumio Kap-
bl B [Tporpamme, [lepxatento He HanpaBnsaeTcs.

[lepxaTenio NpeoCTaBNAETCA BOIMOXHOCTL 3apernctpuposath Kapty B [Mporpamme B Te-
YeHue ABYX kaneHAapHbIX MecsaLeB ¢ MOMeHTa oTnpaski baHkom SMS-coobuenns ¢ npea-
noxeHnem o peructpauun Kaptel B lMporpamme nyTem HanpasneHus SMS-coobujeHns
B NopsiAke, npeaycMoTperHom n. 3.3 HacToswmx Npasun. B cnyyae Hanpaenenns SMS-
coobLeHns [lepxatenem kapTbl N0 UCTEYEHNN YCTAHOBIIEHHOTO CPOKA PerncTpauns kapTbl
B [porpamme He ocyLecTBAseTCS.

Peructpauus Kaptel B [TporpamMme He ocyllecTBnsieTCs:

Ecnu [lepxaTtenb He n3bsBuN Xenauns 3apeructpuposatb KapTy B Mporpamme nyTem oT-
npasku B baHk SMS-coobLeHns B nopsiake 1 Cpoki, yecTaHoBnerHble nn. 3.3 v 3.5 HacTos-
wux Mpasum;

Ecnu [lepxatens xoTs 661 0AuH pa3s otnpasun B SMS-coobLeHnm noboit TekcT, oTanyato-
LMACa OT TekcTa, ykadaHHoro B n. 3.3 HacTosawwx Mpasun. baxk HanpasnseT [lepxatento
KapTbl SMS-coobueHne 06 owwnbke;

Ecnu flepxatens otnpasun otBeTHoe SMS-cooblueHne ¢ Homepa TenedoHa, oTnnyat-
werocst oT OCHOBHOro HoMepa Mo6UNbHOro TenedoHa, Ha koTopelit baHk Hanpasun SMS-
coo0LeHne ¢ npeanoxenem o peructpauun Kaptsl B Mporpamme;

B nHbIx cryyasix.

Bank nmeet npaso He ocyLecTBnATh perucTpaumio Kaptel B Mporpamme 6e3 06bacHeHns
MPUYMH, B TOM YUCIe B CyYasx, koraa bank npeasaputensHo Hanpasun [lepxarteno SMS-
coo0LeHne ¢ npeanoxetnem o peructpauun Kaptsi B Mporpamme.

HAYNCNEHUE BOHYCHbIX BANNOB

B pamkax geitctus Mporpammel [lepxatenu nonyyatot boHyckl, koTopbie MOryT 6bITb KC-
nomnb30BaHbl B COOTBETCTBUN C HacToALMMK [paBunamu.

BoHycbl MOTYT BbITh MCMONB30BaHbI YYaCTHUKOM TOMbKO ANs nomyveHnst BoHycHoro no-
oLypeHus.

BoHycbl HauncnsTCH Ha BOHYCHbI CYET 3@ PacxoAHble OnepaLun no onnate TOBapos u/
VNN YCIIYT, COBEPLUEHHbIE C UCMOMb3oBaHWeM KapTbl B NpeAnpusaTMsX TOProBAM 1 cepamuca
1 CINCaHHbIe C TeKyLero cyeta Ans pacyeToB ¢ ucnonb3oannem KapTsl 3a PacyeTHbii
nepuoa n y4actne B AKLnsX.

BoHyCbl He HauncnsTCs:

Mo onepawysam B Ka3nHO, TOTANN3aTOPax 1 UHbIX UTOPHBIX 3aBEAEHNSX;

Mo onepauusm, CBA3AHHBIM C MOKYMKOW AOPOXHbIX YEKOB, NOTEPEIHbIX BUNETOB, LEHHbIX
Bymar v gpar. MeTannos;

Mo onepauusam B nomb3y CTPaxoBbiX KOMNAHWA 1 NaeBbiX POHAOB;

Mo onepauwsm B nonb3y nombapaos;

Mo onepauysam onnatbl rocyaapCTBEHHbIX yenyr — wrpadel, cOopbl 1 Ap.;

Mo onepauysam onnaTbl KOMMYHaNbHbIX YCAYT;

Mo onepaLusiM NONONHEHNS 3NEKTPOHHbIX KOLLENbKOB M NPUobpeTeHns NpeaonnayeHHbIX
KapT;

Mo onepawynsmM NONyYeHNs HANMMYHbIX AEHEXHbIX CPEACTB C KapThbl;

Mo onepauysam, CBA3aHHLIM C NEPEYNCIEHNEM JEeHEXHbIX CPEACTB Ha cueTa B Apyrux 6aH-
Kax Unv onepaLmsam ¢ PUHAHCOBLIMM OpraHn3aLuamu;

Mo onepaumsam NpoBeAeHNS NPeAONNaYeHHbIX 1 PErynsapHbIX NnaTexei B NoNb3y onepaTo-
pOB CBSA3K;

Mo onepaumsm onnatbl TOBApOB M YCAYr B NPeANpUATUAX TOPrOBMM U CEPBMUCA, KOTOPbIE
HEBO3MOXHO OJHO3HAYHO KNaccMULMpoBaTh MO BUAY UX AEATENBHOCTY, @ Takke B Npea-
NpUSTUSIX, OKa3bIBAIOLLMX Y3KOCNeLManuavpoBaHHsle ycnyri'.

3a Kkaxpyto onepauyio onnatbl TOBapOB U/MMN YCAYr, COBEPLUEHHYI C NCMONb30BaHNEM
KapTbl B npeanpusatusx ToproBnu v cepeuca, bark Hauncnset bonycsl n3 pacyeta: 1 bonyc
3a kaxable notpayeHHble 30 pybneit. B cnyyae onnatbl ToBapa/pabot/ycnyr ¢ ucnonb3o-
BaHuem Kaptbl B lonnapax USD unn EBpo pasmep BoHycoB onpegensercsa u3 pacyeta
CyMMbl B py6nisix, akBuBaneHTHoit cymme B [lonnapax USD nunu Espo. B aTom cnyyae cymma
B pybnsix onpefensetcs no oduumansHomy kypcy baxka Poccun cooteeTcTByIoLLEi Banto-
Tbl Ha laTy coBeplLeHmns onepauum no Kapte.

Mpun pacuyeTe BoHycoB kaxaas KOHKPETHas onepaLs OKPYrnseTCs B MEHbLLYI0 CTOPOHY.

B cnyyae Bo3spaTa ToBapa unm ycnyri, onnayeHHbix KapTol 1 cOOTBETCTBYIOLLETO BO3-
BpaTa AEHeXHbIX CPeACTB, MOTPAYEHHbIX Ha AaHHbIA TOBAp MK ycnyru, Ha cueT KapTel,
BoHychbl, paHee HauncnerHble Ha BOHYCHbI CYET 3a OnNnaTy AaHHOro ToBapa UM yenyri,
OyayT aHHynMpOoBaHbI.

Pacyet 1 Hauncnenne boHycoB Ha BOHyCHble cyeTa OCyLieCTBNAETCH OAUH pa3 B KaneH-
[apHblil MECAL, MO NTOraM NpeablAyLLero kaneHgapHoro Mecsua.

"' YkasaHHbI NepeyeHb ycTaHaBnuBaeTcs BaHkoM u coobLyaeTcs Ha cailte baHka.




49 B cnyyae, ecnu y [lepxatens nepea baHkom BO3HMKalT 0653aTeNnbCTBa NO NOralleHuo
NpOCPOYEHHON 3aA0MKEHHOCTY N0 KapTe, HAauMCNeH1e HOBbIX U UCNONb30BaHNe paHee Ha-
KoMneHHbIX BOHYCOB NpekpalyaeTcs 40 MOMeHTa UCnonHeHus obsi3atenseTs flepxarens
nepes baHkom.

5. CPOK ENCTBUA BOHYCHbIX BANNOB

5.1. BoHycbl, HaunCneHHble YYacTHUKY, [eCTBYIOT B TeueHue 2 (ABYX) NeT C MOMeHTa Hauucne-
HUs. BaHk BnpaBe aHHynMpoBaTh BOHyChl N0 CBOEMY YCMOTPEHMHO B3 06BACHEHNS NPUUKH.

5.2. Bonycbl cropatot ¢ 01 no 30 uncno mecsiua, CneaytLLero 3a MecsiieM OKOHYaHUs Cpoka

AeiicTBus BoHycos.

6. BO3HAIPAXAOEHUSA, NPEAOCTABNAEMbIE B PAMKAX
NPOrPAMMbI, U UX NONYYEHUE

6.1. Pasmep BoHycHoro MooLypeHus onpefensietcs MocTasLumkamu camocTosTenbHo. batk He
HeceT HuKakux 06s13aTenbCTB No npeanoxeHusam MocTaBLyMKoB.

6.2. BOHYCHOE nooLLpeHue ocyLLecTBnseTcs 3a cHeT BOHYCOB, cricbiBaeMblX ¢ BoHycHoro cye-
Ta.

6.3. Mopsinok nonyyeHnst BosHarpaxaeHuit, npegoctaBnsemMblx lNocTaBlynkamu, onucaH Ha
caiTax MocTaBLLMKOB.

6.4. Cnucok nocTaBLLMKOB pa3meleH Ha CailTe BaHka.

7. NPOAOMKUTENBbHOCTb NMPOrPAMMbI

71. Mporpamma MoxeT BbITb NPUOCTaHOBNEHA UMW MpekpalLieHa B Nioboe Bpems ¢ yBegomne-
HWeM Y4acTHWUKOB NyTeM pa3MelLeHus cBefieHuil Ha CaitTe.

72. B cnyyae Bbixoga Y4yacTHuka 13 Mporpammbl unu okoHyaHus Mporpammel, BaHk Bnpase

1CMonb30BaTh NepCcoHasbHbIe AaHHble Y4acTHUKa Tombko B Liensx Mporpammbl 40 NOAHOTO
1CMONHeHs 06513aHHOCTEN, BO3HUKLLMX B CBS3M C y4acTueM [lepxatens B [porpamme.

73. Mo chakTy npekpalleHms MporpamMmbl Bce BoHycbl, HabpaHHble YyacTHukamu, MoryT 6biTb
aHHynupoBaHbl. BaHk He HeCeT OTBETCTBEHHOCTb 3a NioGble MOTepN UNK YObITKN, BO3HMK-
LuKe B pe3ynbTaTe Takux U3MEHEHMIA U OTMEH.

8. BbIX0A U3 NPOrPAMMbI, OTKNKOYEHUE KAPTbI OT MPOrPAMMbI

8.1. B uenax otknioyerus Kaptbl oT Mporpammel, [lepxatento Heobxoaumo Hanpasute SMS-
coobueHue ¢ Tekctom « WW2» Ha Homep TenedoHa batka +7 916777 33 31. Mpu oTknioye-
Huu KapTbl 0T Mporpammbl Bce BOHyCbI cropaloT v He BocCTaHaBnMBatoTCs

9. NPOYME YCNnoBUA

9.1. BaHk no cBoemy ycmoTpeHuio Bnipase B nio6oe Bpems BHOCUTL Niobble M3MeHEeHUs B Ha-
crosiwve Mpasuna. MHdopmaums 06 ykasaHHbIX M3MeHeHusix nybnukyetcs Ha Caitte.

9.2. BaHk octaBnsieT 3a coboil npaBo BHOCUTL Miobble M3MeHeHWs B nio6oe Bpems W ucknio-

YNTENbHO MO COBCTBEHHOMY YCMOTPEHWIO B MepeyeHb YCMyr, B OTHOLIEHNM KOTOPbIX Ha-
yncnsitoTcs BOHyChI, M U3MEHATb konuyecTo BoHycoB, koTopoe cnuckiBaeTcst ¢ BoHycHoro
cyeTa npu nonyyeHuy Moowperus. MHdopmauus 06 ykasaHHbIX u3MeHeHNsx nyGnukyeTcs
Ha Caiite.

9.3. OTBETCTBEHHOCTb 38 UCMONHEHNE 06513aHHOCTE, BO3HUKAIOLLMX B COOTBETCTBUM C 3aKOHO-
patenbcTBoM PO B cBS3K € yyactuem [lepxatens B Mporpamme, B TOM Yncne 06513aHHOCTb
no ynnarte Hanoros, HeceT [lepxatens.
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@ MTC 3Haellb, 4T0 MOXeLlb!

YcnoBusi nofny4eHUs U UCNofib30BaHUA GaHKOBCKUX KapT
C ycnoBusimu KpeagutoBaHus cyeta gnsa knueHToB NAO «MTC-BaHk»'

Wcnonb3yemble TepMUHLI U onpeaeneHus

Bank — MMybnuyHoe akunoHepHoe obujectBo «MTC-bank». Cosaa 29 axeaps 1993 ropa. Aapec
(mecTo Haxoxpaerus): 115432, r. Mockea, npocnekT AHgponosa, A. 18, kopn. 1. feHepanbHas nuLeH3ns
Banka Poccum Ha ocywecTenenne 6ankoBckux onepaumii Ne 2268. BknioyeH B peectp AreHTcTea no
cTpaxoBaHuio Bknagos (Ne 421) B kayecTBe y4acTHUKA CUCTEMbI CTPaXOBaHWs BKNafjoB.

Depxatenb kapTbl, KnueHT — chusnyeckoe nuuo (pesnaeHT/HepeanaeHT), 3akmniounsLuee ¢ baHkom
[TloroBop 1 koTopomy baHkom npefocTaBnsieTcs GaHkoBCKkas kapTa ¢ yCroBUsIMU KpeaUTOBaHMs c4eTa.
[lononHuTenbHas kapTa — kapTa, BbiMylieHHas no 3asBneHuio [lepxatens kapTbl Ha UMsi CaMoro
[lepxaTtens kapTbl UNK Ha UMS APYroro U3nN4eckoro nnua, ykasaHHoro flepxarenem kaptol B 3ass-
NEHUN.

[loroBop Ha ucnonb3oBaHue GaHKOBCKWX KapT C YCIOBUAMW KpeAMTOBaHUSA cyeTa (manee —
MloroBop) — 3akntoyeHHbIn Mexay baHkom u [lepxatenem kapTbl [loroBop Ha ucnonb3oBanue 6aH-
KOBCKMX KapT C YCTOBUSIMI KpeAMTOBaHMS cyeTa ([OroBop CMeLUaHHOro Tuna, BKMoYatoLLmil ycrosus
norosopa GaHKoOBCKOro cyeTa, oroBopa no obcnyxmBaHuio GaHKOBCKUX KapT, KpeAUTHOro AoroBopa
1 AOroBopa AMCTaHLUMOHHOTO GaHKOBCKOro 06CNyXXMUBaHWS) U COCTOALLMA 13 3asiBNEHNS, HACTOSLLMX
Ycnosuit, Tapucos baHka 3a ocyLyecTBneHre pacyeToB No onepauusm ¢ cnonb3osaHnem Kapt (ga-
nee — Tapudpbl), B TOM YuCne C UCNOMNb30BAHUEM CUCTEM ANCTAHLMOHHOTO GaHKoBCKoro o6enyxuBa-
Hus SMS-baHk-UHbo n UHTepHeT-6aHK, pacnucku B nonyyennmn KapTbi).

[loKyMeHT — [JOKYMEHT, SIBMISIOLMIAC OCHOBAHWEM [iN1si OCYLLECTBNEHNs pacyeToB no Onepaumsam u/
WNK CRyxXalluit NOATBEPXAEHNEM UX COBEPLUEHNS, COCTAaBNEHHbIN C ucnonb3oBaHuem KapTbl unn ee
PEKBU3NTOB Ha BYMaXHOM HOCUTENe /N B ANEKTPOHHOI hopMe.

[lononHUTeNbHbI TEKYLWNIA CYET — TEKYLYNIA CYeT, OTKPbITLIA BaHkoM [lepxaTento kapTbl Ha OCHOBa-
Huu 3asiBreHns [lepxatens kapTbl. Ha [lononHuTenbHble TekyLlue cyeTa pacnpocTpaHsoTCs nonoxe-
Hus [loroBopa, perynupylolme ycnoeus Beaenns Cyeta, [lononHUTeNbHbIE TeKyLMe cyeTa He MoryT
1CMONb30BaThCsl 151 PACYETOB C UCMONb30BaHKEM KapTbl.

[ocTynHbIi ocTaTok fluMUTa — CyMMa A€HEXHbIX CPEACTB, paBHas pasHuLie MeXay pasmepoM ycTa-
HOBINEHHOro flumuTa u paamepom Kpeaura.

3apomKeHHOCTb — BCE AEHEXHbIe CyMMbl, NoAnexalliue ynnate [lepxatenem kapTsl no [JoroBopy,
BKMioyas cymmy Kpeauta, cymmy TexHuyeckoro oBepapadTa, HauucneHHbIE, HO He ynnayeHHble npo-
LieHThI 3 NoNb3oBaHue Kpeantom, KOMUCCHM, NNaThl, UHbIE NNaTexu, NpeAyCMOTPEHHbIE YCNOBUSMM
u/unu Tapudamu.

3asBneHne 06 OTKPbITUM GAHKOBCKOrO cYeTa U NpefoCcTaBneHnn 6aHKOBCKOM KapThl C YCNOBH-
AIMW KpeANTOBaHUA cyeTa (Aanee — 3asBneHune) — 3asBnexne KnueHta, 3anonHsiemoe no gopme
Bakka, copepxallee npeanoxenne (ocepty) Knnenta o 3aknioveHnm [loroBopa, ¢ ykazaHuem cyle-
CTBEHHbIX YCNOBII Takoro [loroBopa 1 npucoeauHeHnm k 1 Ycnosus, a Takxe coaepxalyee NHansuay-
anbHble ycnosus [loroBopa.

WHauBuayanbHble ycnoBus — ycnosus [JoroBopa, cornacoBaHHble baHkom v [lepxatenem kapTbl
B 3asBneHum.

KapTa — GaHkoBCkas kapTa C YCOBUSIMI KPEAUTOBAHWS CHETa OAHOM N3 MEXAYHAPOAHbIX NNATEXHbIX
cucTem, BbinylyeHHas bankom no [loroBopy 1 npefocTaBnenHas flepxatento kapTbl.

Kacca, MBH — nyHKT BblAayun HanuyHbIx.

Kpeaut — neHexHble cpeacTBa, npefocTaBnsemble baHkom [lepxatenio kapTbl, IpU HeA0CTATOYHO-
CTV NV OTCYTCTBIUM CPEACTB Ha cyeTe [lepxatens kapTbl, B npeAenax MakcumanbHoit Cymmbl JlumuTa,
YCTaHOBMEHHOWN COOTBETCTBYlOWMUM Tapudom, B pamkax koToporo obcnyxusaeTcs [lepxatens kapTbl.
Tinmut kpepuToBaHuA (Aanee — Nlumut) — yctaHoBneHHast baHkoM cymma, B pasmepe koTopoil baHk
MOXeT npefocTaBuTh [epxarento kapTel Kpeant. JIUMUT MOXeT GbiTb UBMEHEH B MOPSIAKE, YCTaHOB-
NEeHHOM YcrnoBusmu.

MnaTeXHbli NUMUT — CyMMa OCTaTKa AeHEXHbIX CPeAcTB Ha CueTe 1 JIMMUTa 3a BbIYETOM CyMMbI 3a-
[OSKEHHOCTY [lepkaTens kapTbl, CyMMbl COBEPLIEHHBIX, HO €LLe HEe OnnaveHHbIX OnepaLiii, U CyMMbl
Komuceuin batka, nognexatymx ynnate B COOTBETCTBIN C Tapudamu.

MnatexHbii nepuop — Ans Tapudos, npedycmaTpuBaroLLx Hanuune flbroTHoro nepuoaa kpeanTo-
BaHus, MnaTexHbiM neprogom no floroopy sBnsieTcs nepiog ¢ 1 no 20 yucno (BKMOUNTENBHO) Ka-
NeHAapHoro Mecsilia, cnepytoLLero 3a PacyeTHsIM nepuoaom, Ans Tapudos, He NpesycMaTpUBaIoLnX
Hanuuue JIbroTHOro nepuoaa KpeauToBaHus, MnatexHsIM nepuofom no [loroBopy ABNSETCS Nepuo
¢ 110 25 yncno (BKNIUNTENLHO) kaneHAapHOro Mecsilia, CreaytoLLero 3a PacyeTHbIM Nepruosom.
PacyeTHbIi nepuop — 1 (0anH) kaneHAapHbIn MecsL. [epBbliit PacyeTHbI Neprnoa HauMHaeTcs ¢ nep-
BOTO YMCNa Mecsilia 3akniovenus [Jorosopa.

TexHuueckuit oBepapadT — 3a40MKEHHOCTb [lepxaTtens kapTbl neped baHkom npu coBepLieHUn
Onepauuit no CyeTy B pa3mepe, npesbiLiatolem MnaTexHsIM TMMUTOM.

Cuctembl IBO — cuctembl AuCTaHUMOHHOTO GaHkoBckoro obcmyxueanus SMS-BaHk-MHdo,
MHTepHeT-6aHK, MobunbHbIit 6aHk, LITO.

CyeT — TeKyLLMil CYeT ANs pacyeToB ¢ Ucnonb3oBaHneM KapTbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaynm.

HakonuTenbHbIi cueT — [lononHUTENbHbIN TEKYLWI CYET, OTKPbIBAEMBIN B pamkax [loroBopa Ha oc-
HOBaHWUM 3asBNeHus [lepxatens kapTbl NPy NOAKMIOYEHUN ONLMK «HakonMTeNbHas+» ANS HAYNCTIeHNs
NPOLIEHTOB Ha OCTAaTOK CPEACTB.

CueT-BbInMcKa — [JOKYMEHT, coaepxalynit nHdpopmamo 060 Bcex Onepaunsx, oTpaxeHHbIx Ha Cue-
Te B TeYeHMe Takoro PacyeTHOro nepuoia, octatke AeHEXHbIX CpeacTB Ha CueTe, cymme 1 AaTe onna-
Tbl MHUManbHoro nnarexa.

LUTO — tenedoHHas baHkoBckas cuctema — LieHTp TenedoHHoro obenyxuBanms.

YcnoBus — HacTosilLue YCnoBusi NONyYeHUs 1 UCNONb3oBaHNs GaHKOBCKNX KapT C YCHOBUSIMU Kpean-
ToBaHus cyeTa ans knueHToB MAO «MTC-BaHky.

Hepaboune aHM — B pamkax HacTosLuX YCnoBni Hepabounmm JHaAMU cyuTatoTes cyb660ThI 1 BOCKpe-
CEHbsl (BbIXOAHbIE f1HM), 3a UCKMIOYEHNEM 0GBABNEHHbIX paboOUMMU AHSIMU B YCTAHOBNEHHOM 3aKOHO-
patenbcTBoM Poccuitckon defepaLm nopsiake, a Takke Hepaboune Npa3gHUYHbIE AHN, YCTAHOBNEH-

" Ans KnueHToB, umeBLUNX Ha 05 HosiGpst 2013 1. NpocpoYeHHyI0 3a0MKeHHOCTb 6onee 90 aHEN.
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Hble TpyAoBbIM kofekcoM P, 1 Te HU, HA KOTOpbIE B CUMY HOPM [EMCTBYIOLLEr0 3aKOHOAATENbCTBA
Poccuiickoin ®epepauuyn nepeHocsTcs BbIXoAHble AHW. [ns nogpasaenennit baHka, pacnonoxeHHbIX
Ha TeppuTopum cybbekToB Poccuiickoit depepaLum, MMetoLLux A0NONHUTENbHbIE NPa3fHUYHbIE JHU,
yCTaHOBMEHHbIE HOPMATUBHBIMM MPaBOBbIMK akTamu CyObekToB Poccuitckoit Pepepauun (B cuny
NyHKTa «K» Yacth 1 cTatbn 72 KoHcTutyuun Poccuiickoit ®efiepalium), ykadaHHble AHN ABNAIOTCS He-
paboynmu.

PaGoune AHM — 370 AHN, He SBNALLMECS HEPaBouMMU B COOTBETCTBUM C HACTOSLLMMM YCIIOBUSMMU.
Hepe3unaeHTbl — 310 husnyeckue nuua, He SBRSIOLLMECS PE3NAEHTaMU.

Pe3unpeHTbl — usnyeckue nuua, sensioLimecs rpaxgaHamu Poceuitickont Geaepauum, 3a ucknoye-
HueMm rpaxaat Poccuiickoit Gefepalum, npusHaBaeMblX NOCTOSHHO MPOXUBAIOLLMMU B MIHOCTPAHHOM
rocyfapcTee He MeHee OfIHOTO rofja, B TOM YUCre UMEIOLMX BbiA@HHbIA YNONHOMOYEHHbIM rocysap-
CTBEHHbIM OpraHOM COOTBETCTBYIOLLEro MHOCTPAHHOMO roCyAapCcTBa BUA Ha XUTENbCTBO, N6 Bpe-
MEHHO npebbiBaloLnX B MHOCTPAHHOM roCyAapcTBe He MeHee OfHOro rofja Ha ocHoBaHUM paGoyer
BU3bl UK y4e6HOI BU3bI CO CPOKOM AENCTBMS He MEHEEe OAHOTO rofa UMk Ha OCHOBAHWUN COBOKYMHOCTH
TaKux B13 ¢ 06LMM CPOKOM [1e/ICTBIUS HE MEHEee OAHOTO rofia, a Takxe NOCTOsIHHO NpoXuBaloLyue B Poc-
cuiickoit defepalum Ha OCHOBAHUW BUAA Ha KWTENbCTBO, NPEAYCMOTPEHHOTO 3aKOHOAATENbCTBOM
Poccuiickoit ®eaepaynu, HOCTpaHHbIE rpaxaaHe W nuua 6e3 rpaxaaHcTaa.

CTOPOHbI — COBMECTHO ynominHaeMble baHk v KnueHT.

OCHOBHOIA HOMep MOGUNbHOTO TenedoHa — 3TO HOMEP COTOBOro TenedoHa, NpefoCcTaBeHHbIN
KnuenTom banky B 3asBnenun. OcHoBHON HOMep MOBUNBHOTO TenedoHa, ykadaHHblit KnueHTom, nc-
nonb3yeTcs Npu B3aumopencTein ¢ bankom Bo Bcex Cuctemax fIBO, ecnu MHOe He yCTaHOBNEHO CO-
rnawennem CTopoH. B cnyyae pacxoxaeruit no Homepam OCHOBHOTO HoMepa MoBUnbHOro TenedoHa,
ykasaHHoro KnueHTom, B 3asiBnexusx, nogaHHbix Knuextom, OCHOBHbIM HOMEPOM MOBUNBHOTO Tene-
(hoHa cuuTaeTcs Homep, ykasaHHblil B ka4yecTBe Takoro B nocreAHem nofaHHoM 3assneHun Knventa.
CornatueH1em CTOPOH MOXET BbITb NPeAyCMOTPEHO CNONb30BaHWe Heckonbkux OCHOBHbIX HOMEPOB
MoBuneHoro TenedoHa Ans pasHbix kaHanos AB0.

Tapudbl Banka (Tapudhbi) — Tapudbl BaHka no ocyLecTBNEHNIO OnepaLmit PU3NYECKNX NnL, yKkasaH-
Hble B COOTBETCTBYloLLEeM KaTanore, yTBepxaeHHOM Mpukasom no bakky.

AneKTPOHHOe CpeACTBO NnaTexa — CPEeACTBO M/mnu cnocob, nossonsiowme KnueHTy coctaBnsTe,
YAOCTOBEPSITh U NepefjaBath B baHk pacnopskeHnsi B LENsX OCyLIeCTBNEHUS NepeBoAa [eHeXHbIX
CPEeACTB B pamkax NpuMeHsieMbx (hopM Ge3HanuyHbiX pacyeToB ¢ UCMONb30BaHUEM MHGOPMALMOH-
HO-KOMMYHUKALMOHHbIX TEXHONMOTUA, 3NEKTPOHHbIX HOCUTENE WH(OPMALMM N WHBIX TEXHUYECKMX
YCTPOWCTB. B pamkax HacTOSILYMX YCHIOBI 3NEKTPOHHBIMY CPEACTBAMM NaTexa SBNAIOTCS KpeANTHbIe
KapTbl, a Takxe Cuctemsl ABO.

1. OBLLUE MONMOXEHUA

1.1, HacToswyue Ycnosus onpeaensioT nonoxexus, Ha kotopbix baHk npegoctaenset u obeny-
xusaet Kapty, npegoctasnsiemyto [lepxatenio kapTl.

1.2, [loroBop cuuTaeTcs 3akmnoyeHHbIM ¢ MOMeHTa aklenTa baHkom npeactaenexHoro flepxa-

Tenem KapTbl 3anofHeHHoro u noanucanHoro 3assnenns (OcepTsl). Akuentom OdepTbl
€0 CTOPOHbI BaHka siBnsieTcs peluenue o Bbinycke KapTbl, Ha 0CHOBaHUN koToporo flepxa-
TNt KapTbl BbiMyckaeTcs/BbiaaeTcs Kapta 1 OTKpbIBAETCS TEKYLLMI CYET ANS pacyeToB
¢ ucnonb3oBaHuem Kaptbl. Akuentom OcepTbl cO CTOPOHbI BaHka B YacTu KpeauTHbIX
OTHOLLEHWIA B cnyyae cornacus baHka Ha Bblgady kpeauTa siBnsietcs ycTaHoBka JiumuTa.
3arnonHeHHoe 1 noAnucaHHoe flepxarenem kapTbl 3asiBNeHUe SBNSETCA NOATBEPKAEHUEM
NonHoro u 6e30roBOPOMHOrO NPUHSATUS [lepkaTenem kapThl ycnosuii [loroBopa.

1.3. Ha ocHoBaHuu 3akntoueHHoro florosopa baHk oTkpbiBaeT [lepxatento kapTel CyeT B Banio-
Te Poccuiickoit ®eaepauiny unu nHoCTpaHHoM BanioTe, NpefocTasnseT KapTy B nonb3osa-
Hue [lepxatenio kapTbl U OCYLLECTBNSIET pacyeTHO-kaccoBoe obenyxuBaHue flepxarens
KapTbl NPy COBEpLUEHUN onepaLyii no CYeTy, B TOM Yucne onepavyii ¢ UCnonb3oBaHem
KapTbl.

14. BaHk HanpaBnsieT [lepxatenio kapTbl yBEAOMIEHUE O PEKBU3UTAX cyeTa. YkasaHHoe yBe-
[OMINEeHne MoxeT BbiTb HanpaBneHo [lepxatento kapThl kak Ha GymaxHoM HocuTene nyTem
BPYYEHUS Ha PYKU UMK HanpaBneHns no noyte, Tak u yepe3d Cuctemsl IBO (MHTepHeT-
GaHk)?. MopnucanHoe [lepxatenem kapTbl 3asBneHue v noaTBepxkAeHWe baHka 06 oT-
KpbITUX cYeTa ABNSoTCS hakTamu, NOATBEPXAAlLLMMM 3akrioveHue [orosopa. Mpu aTom
nucbMeHHas dopma [loroBopa cuntaetcs cobmiogeHHON B COOTBETCTBUM C M. 2 cTaTby 434
IpaxpaaHckoro kopekca Poccuiickoit Gepepauum.

1.5. Onepauun no CYeTy ocyLIeCTBASIOTCS UCKMIOYUTENBHO C UCNoNb3oBaHueM KapTbl unu ee
PEKBU3NTOB NGO Ha OCHOBaHWN 3asiBNEHMit [lepxatens kapTbl C COCTAaBNEHUEM pacyeT-
HbIX AOKYMEHTOB, HEOBXOANMbIX NS NPOBeAEHUs GaHKOBCKMX onepaLuii baHkom.

1.6. B cootBetcTBuM ¢ n. 1 cT. 450 MpaxpaHckoro koaekca Poccuiickoit ®epepavun CTOPOHbI
[I0roBOpUNNCh, 4T0 baHk MMeeT NpaBo BHOCUTL M3MeHeHMs B Yenosus v Tapudbl baxka.
M3meHeHus:, BHeceHHble baHkom B HacTosiwue Yenosus n/unu Tapudsbl ctaHoBsTCS 068-
3aTenbHbIMK Anst CTOPOH, 3aKNUMBLLMX 10 BBEEHUS B AENCTBUE YKa3aHHbIX M3MEHEeHWH
B [loroBop, no ncteyennn 10 (Aecsatn) kaneHaapHbIX [Hel ¢ AaTbl pasmelleHns baHkom
HOBOW pefakuum Ycnosuit uimnu Tapudos B nogpasaenequsx barka n/imnu Ha oduumrans-
HoM web-caiite baHka B ceTi ViHTepHeT no agpecy www.mtsbank.ru. B cnyyae Hecornacus
KnueHTa c nsmeHernem HacToswmx Ycnosuit, KnueHT umeeT npaBo Ha pactopxerue [loro-
BOpa B NOPsiAKe, YCTAHOBMEHHOM HAcTOsILLMMM YcrnoBusmu. B cnyyae ecnu 4o BCTynneHus
B CUITy M3MEHEHWH, BHECEHHbIX B COOTBETCTBUM C HACTOSALYMM NYHKTOM B Ycnosus, BaHkom
He nony4eHo oT KnueHTa nucbMeHHOe 3asiBNeHne o pactopkeHuu [loroBopa, AaHHoe 06-
CTOSTENbCTBO SIBASIETCS cornacvem KnuenTta ¢ usmeHeHusiMu.

2B criyyasix,ecnv 3aserexue opopmneHo yepe3a cuctembl 16O (MHTEpHET-6aHK).
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BHeceHwne nsameHenuit B [loroop, oTinyatoLmxes ot o6wwmx Ycnosui umnu Tapudos nep-
COHarnbHO ANs KOHKpeTHOro [lepxatens kapTbl, OCYLLECTBNSETCS No cornatlerunio CTopoH
nyTem 3aknioyYeHns COOTBETCTBYIOLLEr0 JONONHUTENBHOrO CornalueHus k JoroBopy.
CTOpOHbI [1OrOBOPUINCH, YTO B CIy4asiX, KOrAa U3MeHeH!st npeanaralnTcs no MHULMaTmBe
BaHka, ux cornacosaHue ¢ [lepxatenem kapTbl MOXET OCYLLECTBAATLCS B CeAyloLem no-
psifike:

a) MyTem HanpaBneHus flepxatento kapTbl odepTbl banka 06 n3meHeHUn ycnosuit floroso-
pa Ha GymaxHOM HocuTene v ee akuenTa [lepxatenem kapTbl.

6) I'n6o nytem HanpaBnenus [lepxatenio kapTbl ocepTbl baHka 06 n3meHeHnn ycnosuii
[orosopa nocpegcteom cuctem A60:

- baHk 3a 10 kaneHAapHbIX AHeN 4O NNaHUpyemMoi AaThl U3MEHeHUs ycnosuil [lorosopa,
nocpeAcTBOM cuctembl «MHTepHeT6aHk» HanpaBnseT [lepxatento kapTel odepTy 06 n3-
MeHeHuU ycrnosuii JoroBopa ¢ NpUNoXeHneM HoBOI TabnnLbl MHANBUAYANbHBIX YCHOBUI
1 Hopmauum o MCK (B cnyyasx, ycTaHOBMEHHbIX 3aKOHOAATENLCTBOM). [0 yCMOTPeHMto
BaHka, [lepxatento kapTbl JONOMHUTENbHO MOXET GbITb HanpaBneHo yBeAOMMEHe 0 pa3-
meLeHun oepTbl B cucteme «MHTepHeT6aHk» B Buae SMScoobuieHnst Ha OCHOBHON HO-
mep MobunbHoro TenedoHa;

- CTOPOHbI [JOrOBOpPUINCh, YTO B Cryyae Henonmy4yeHust BaHkom Ao nnaHupyemoii AaTbl
BCTYNMEHUs B CUNY HOBbIX ycrnosuii [JoroBopa oTkasa [lepxatens kapTbl, CTOPOHbI B CO-
0TBETCTBUM O CT. 438 TK PO cumutaloT 910 BbipaxeHuem cornacus [lepxartens kapTbl Ha
13MeHeHue ycnoswuil [lorosopa.

- O cBoeMm Hecormacuu ¢ u3MeHeHueM ycnosuit [lorosopa, [epxarenb kapTbl JOMKEH
yBeaoMUTb BaHk A0 MnaHupyemoil AaTbl U3MEHEHU OAHUM U3 CheayloWmUX A0CTYMHbIX
cnocoboB: nyTem HanpasneHus coobLueHns Yepes cuctemy «MHTepHeT-6aHk», LITO, SMS-
BaHk-MHdo, nubo Yepes gononHuTenbHbI oduc baka.

- B cnyvae, ecnu [lepxatens kapTbl He yBegomun baHk 0 cBoem Hecornacum ¢ n3meHe-
Huem ycnosuit [loroBopa ycnosus [loroBopa U3MeEHSIOTCS C AaTbl, ykasaHHO! B oepTe
Bakka.

B) BaHk BnpaBe WHWLUMMPOBATL U3MeHeHWe JIuMuTa (Kak B CTOPOHY YBENWUYeHWs, Tak u
YMeHbLUEHWs! (BNNOTb 0 Hyns), yBeaoMnss [lepxatens kapTel 0 HOBOM pasmepe Jlumuta
nyTeM OTpaxeHnsi COOTBETCTBYloLeN MHopmaLmm B CyeT-Boinucke). Mo ycmoTpeHuto ban-
Kka, NOMUMO OTpaXeHus uHopmauun B CueT-BbINUCKe, COOTBETCTBYIOLLEE YBELOMNEHNE
moxeT ObITb HanpasneHo [lepxatento kapTbl B Buge SMS coobieHnsi Ha OCHOBHOI HOMep
mobunbHoro TenedoHa, ykasaHHblil flepxatenem kapTbl B 3aseneHun. B cnyyae Heco-
rnacvus [lepxatens kapTbl C HOBbIM pasmepoM JlumuTa, [lepxatenb kapTbl UMEET Npaso
0TKa3aTbCsl, yBeAoMuB 06 9TOM BaHK nyTem nofja4n CoOTBETCTBYIOLLETO MUCbMEHHOTO 3a-
sBneHus. B cnyyae Henonyyenns BaHkom 4o [aTbl BCTYNNEHWst B CUNY HOBOTO pasmepa
JlnmuTa nuceMeHHoro 3asBneHust [lepxatens kapTel, BaHk cuMTaeT 31O BbIpaXEHUEM CO-
rnacvs [lepxatens kapTbl Ha U3MeHeHue NiumuTa.

B cnyyae Hecornacus ¢ onepauusmu, yTpatbl KapTbl n/unu cpeacTs [foctyna k cuctemam
[IBO, a Takxe B cny4ae ux ucnonb3osakus 6e3 cornacus [lepxatens kapTbl, lepxatens
kapTbl 0653aH He No3Hee [HS, CreayloLero 3a AHeM NonyyeHns yBefomnexns batka
0 CoBeplUeHuM onepauuu (B nopsigke nyHkta 3.10 HacTosWMX YcnoBsui), yBefoMUTb 06
aTom baHk B nuceMeHHol opme nubo yepes cuctemy LITO no kpyrnocyTouHbiM Tenedo-
Ham (495) 777-00-01, 8-800-250-0520 unu 0515 (kopoTkiit HOMep Anst 3BOHKOB C MOGUIb-
Horo Tenedona MTC). [ins cBoei ugeHTUdmkaummn Knnewt npn ysegomnerun baxka yepes
cuctemy LITO pomkeH no TenedoHy coobuTb KoAOBOE CMOBO, ykasaHHoe KnueHToMm B
3asBneHnn Ha BbIMyck 1 06CnyxuBaHNe KapTbl (4N5 AepxaTtenen kapT). YCTHoe 3asBneHne
KnueHta (yepes cuctemy LITO) fomxkHo 6bITb NOATBEPXKAEHO MUCHMEHHBIM 3asBMEHNEM,
npepocTaBneHHbIM B bakk. [latoit nonyyeHus baHkom yBeJoOMNEHUs cuuTaeTcs aara no-
cTynneHns B baHk cooTBETCTBYtOLErO 3asBneHns KnueHta Ha BymaxHoMm HocuTene unm
3asiBNEeHNs N0AaHHOr0 NOCpPeaCcTBOM cUCTEMbI «AHTEpHET-GaHK».

B uensix uHhopMupoBaHus KnueHToB 0 CoBepLLEHUN Onepaljuii ¢ ucnonbaosaHuem KapTol
n cuctem 160 ncnonb3yetcs cuctema «MHTepHeT-6aHK», no3sonstowas KnueHty obecne-
YWTb KPYTNOCYTOYHBIN KOHTPOINb CBOUX KapT/CyeToB, BbinyLLeHHbIX BaHkoM, NoCpeAcTBOM ceTi
WHTepHeT. [ins nonyyeHus goctyna k cucteme «MHTepHeT-6aHK» B MHOpPMALMOHHOM pexume,
KnuneHT 0653aH camocTosTensHo, nytem obpatuenus B ouc baHka nnu yepes cucremy LITO
VHWLMMPOBATb MOMyYeHWe CPeaCTB A0CTYNa K ycryram cuctembl «HTepHeT-6aHk».

Mpm obpaweHnn B 0 Baxka 1 nocpeactaom LITO Bakk Takxe ocyliecTsnseT:

- WHdopmupoBaHme KnneHTa o paamepe TekyLLei 1 NpocpoYeHHOM 3a0MKEeHHOCTH B pam-
Kax 3aKnoyeHHbIX Mexay BaHkom 1 KnneHTom 4oroBopos no oTAemnbHbIM GaHKOBCKUM Mpo-
AyKTaM, a Takxe 0 AaTax 1 pasmepax Npou3BeAeHHbIX 1 NPeACTOALMX NnaTexe;

- WH(OPMMPOBaHME O OCTYNHOM NIMMUTE KPEANTOBAHWS;

- WH(OPMMPOBaHKE O HOBOM 3HAYEHUW MOMHOM CTOMMOCTU KpeauTa B cryyae ee uame-
HEHWs NPW YacTUYHOM AOCPOYHOM MOralleHW KpeauTa v npeaocTaBneHne YyTOYHEHHOTo
rpacuka nnatexen, ecnu Takoil rpacuk paHee NpeaocTaBnANcs 3aeMLmKy (TonbKo npu
obpauuenun B O batka);

- HanpaBneHue UHbIX yBesoMneHunit KnueHTy, npeaycmoTpeHHbix [oroBopom 1 3akoHofa-
TenscTeom PO,

CTOpOHbI NPU3HAIOT, YTO HanpaBneHHble baHkoM no ykazaHHoMy B 3asiBneHun OCHOBHOMY
Homepy MobunbHoro TenegoHa B SMS-coobLyeHnn cpeacTBa AocTyna npy Ucnonb3oBa-
Huu B cuctemax [16O sBnsioTCcs aHanoroM ero co6CTBEHHOPYYHOI NOANMCY C y4EeTOM NOMNO-
KeHWUI YCNoBuiA NpefoCcTaBnerus yenyr cucTemM AUCTaHLUMOHHOTO GaHKOBCKOro 06enyxu-
BaHus: VIHTepHeT-6aHk n MobunbHblit 6aHk, LITO, SMS-BaHk-MHdo (pasaen 9 HacToswmMx
YcnoBuit). ANeKTpOHHbIE AOKYMEHTbI, NOATBEPXAEHHbIE JaHHbIMW CPEACTBaMN AOCTYNa,
npuaHatotcst baHkom 1 KnueHToM paBHO3HauYHbIMU JOKyMeHTaM Ha GymMaxHOM HocuTene
1 MOTYT CIYXMTb JOKA3aTENbCTBOM B CyAe. Yka3aHHble A0KYMEHTbI IBNISOTCS OCHOBAHMEM
ANs NpoBeAeHus baHkom onepauit nogayu 3assnenuit. KnueHT cornawaercs ¢ Tem, Yto
AOKYMEHTaNbHbIM NOATBEPXKAEHNEM (haKkTa COBEPLUEHNS UM OnepaLuy SBSETCS NIPOTOKON
npoBeJeH!s onepaLuii B aBTOMaTU3MpoBaHHoi cucteme bakka, NOATBEpPXAAlOLMA KOp-
PEKTHYIO MAEHTUDMKALMIO 1 ayTeHTUdWKaLmio KnueHTa 1 coBeplueHre onepavuy B Takom
cucTeme.
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KnueHT Bnpase (npu Hanuuuu y baHka TeXHUYECKol BO3MOXKHOCTI) NoaaBaTh 3asBreHns
yepe3 6aHkomaTbl v Apyrve yctpoiictsa unu Cuctemsl BO ¢ ncnonb3oBaHnem aHanoros
co6CTBEHHOPYYHON NOANNCH.

MpaBa u 06a3aHHOCTM BaHka:

BaHk meeT npaso:

3anpawmsatb y KnueHta AononHuTenbHyo MHpOpMaLmio 1 A0KyMEHTbI 06 onepauusix ¢
[DEHeXHbIMU CPeACcTBaMM, MH(OPMaLMIO 1 JOKYMEHTbI, HeOBXOAMMbIE ANS OCYLYECTBNEHNS
npeHTudmkaummn Knuenta, Beirogonpuobpetateneir, 6eHeduumapHbIx BnagenbLes, hyHK-
|\ BANIOTHOTO KOHTPONSA, @ TakXe BbIABNEHUS (HN3NYECKUX UL, — rpaxKAaH MHOCTPaHHOro
rocyaapcTea, 3akoHOATeNbCTBO KOTOPOro TPeBYET OT POCCUIACKUX KpeAUTHBIX OpraHu3a-
WA 3aKMioYUTh CnewuanbHoe cornallenne B Lensx oCyLECTBNEHUs KOHTPONs 3a Hanu-
UMEM CYETOB, OTKPbIBAEMbIX HaMoronnaTenblyukami 3Toro rocyaapcTea Ha TeppuTopum
Poccuiickoit ®efiepaLim, v oCyLLECTBREHUs KOHTPONS 3a onepaLyusamMu Mo HAM;

He ucnonHATL nopyyeHne Knuenta B cnyyae obHapyxeHus owmbkn, gonylieHHoi Knu-
€HTOM W/MnK TPETbUM NULIOM NPU YKasaHWM NnaTexHbIX PeKkBu3UTOB, oTkasa Knuexta B
npeaocTaBneHny nubo npepocTaBneHns KNueHTom HenonHoro komnnekta AOKYMEHTOB
(pekBn3uTOB), 3aTpeboBaHHbIX BaHkoM;

He NpUHUMATbL K UCMONMHEHMI0 pacnopsikeHus KnueHTa Ha ocyliecTeneHne onepauui B
cnyyasix, koraa ocyLyecTBNeHue pacnopsikeHns KnueHTa npotueopeynt nubo 3anpelyeHo
[ielicTBYIOLMM 3aKkoHoAaTeNbCcTBOM Poccuitckoit Peaepavmm;

M3MeHSITb B pamkax [elcTBytoLero 3akoHoaatenscTea P® Tapudel, Ycnosus B nopsiake,
YCTaHOBNEHHOM NyHKTOM 1.6 Ycnosui;

HanpasnaTb cnocobom (no AoMaluHeMy aapecy, paboyemy aapecy, aapecy aneKTpOHHOM
noyTbl NMGO Mo Homepam TenedoHoB, B TOM Yucrne HoMepam TenetoHOB COTOBOI CBA3MN,
tbakco), ykasaHHbIM KnueHTom B 3asiBneHnun, coobLueHns MHhOpMaLMOHHOTO XapakTepa;
6e3 AoNOoNHUTENbHBIX pacnopsixeHuit Knuenta cnuckiBaTh co CYETOB, OTKPbITHIX B pamkax
[loroBopa, (3apaHee faHHbIit akLenT) CyMMbl, OLIMBOYHO 3a4nCEeHHbIe Ha Takne CyeTa;
BaHk 0bsi3yeTcs:

3auncnsTb fieHexHble cpeacTBa Ha CyeT, BbINONMHATL pacnopsikeHns KnueHTa o nepeuunc-
TeHUU /vnu Bblaaye AeHEXHbIX CPEACTB C ykadaHHbIx CYeTOoB, a Takke NPOBOAUTL UHbIE
onepawyuu B nopsiake, NpeAycMoTpEHHOM AECTBYIOLMM 3akoHoAaTenbCTBOM Poccuiickoi
depepaum v Jorosopom;

YBeaomnsiTb KNueHTOB B CPOKM, yCTaHOBNEHHbIE M. 1.6 HAacTosuUX YCNOBWIA, 0 BHECEHNM
13meHeHui B Yenosus u/unu Tapudbl baxka nyTem ny6nmyHoro pasmeLyeHns nHgopmasmm
B nogpasgaenexusx banka n/wnu Ha oduumansHom web-caiite BaHka B cetu HTEpHET no
appecy www.mtsbank.ru.

VicnonHsTb nHble 0bsi3aTenbcTBa no florosopy.

MpaBa u 06a3aHHOCTM KnueHTa:

KnneHT umeeT npaso:

[loBepuTb pacnopsixeHue CHeTOM Apyromy nuLly B nopsiake, NpefycMoTPEHHOM [eiCTBYI0-
1M 3aKkoHofaTenbcTBOM Poccuiickoi Gepepaumy;

MonyyaTb hMHAHCOBYIO UHOPMALMIO (B T.4., HO HE UCKIIOYUTENBHO, O NepPeYnCeHnm, Criu-
CaHWM IeHeXHbIX CPEACTB, O CyMMaX, UMeIoLUXCs Ha cyeTax) no cyetam KnueHTa (Bknio-
yasi TekyLme cyeTa, cyeTa Bknasa v KpeauTHbIM NPOAYKTam).

KnueHT 0bs3yetcs:

He ncnonb3oBatb CyeT ANst NpoBeAeHUs onepawiyii, CBS3aHHbIX C OCYLLECTBEHNEM Npea-
NPUHUMATENbCKOM [eATENbHOCTY UK KakuX-IMBO UHBIX ONepaLiuii, NPOTUBOPEeYaLLuX fe-
CTBylOLLEMY 3aKOHOAaTeNbCTBY Poccuiickoit Gepepaviuy;

B nucbMmeHHoi dopme yegomnaTb baHk u npepocTaBnaTe B BaHk cooTBeTCTBYyMOWME
DOKYMEHTbl 06 M3MEeHeHUN NepcoHanbHbIX AaHHbIX, NPeAbsBREeHHbIX ANs NpoBeAeH!s
naeHTudmkaumn (.1.0., AaHHbIX JOKYMEHTa, yA0CTOBEPSIOLLEro NMYHOCTb, aapeca Me-
CTa XNUTenbCTBa (perucTpawmu), HoMepoB TenedoHOB, hakcoB, ANEKTPOHHOTO (MTOYTOBOrO)
afpeca W MHbIX JaHHbIX), @ Takke MHhopMaLuio 0 CBoUX BbirofonpuobpeTatensx u Ge-
HeuLMapHbIX Bagenblax B MECAYHbIA CPOK C AaTbl UX N3MEHEHMS, HO He NO3fHee fHS
oyepeaHoit aBku KnuexTa B baHk;

Mpepoctaenatb BaHky, BbINONHsIOWEMY (YHKLMM areHTa BanioTHOro KOHTPONs, BCe He-
0bxoanMble OKYMEHTbI 1 HdopMaLmio 06 ocyllecTBneHm onepauuit no CueTam, ykasaH-
HbIM B noAn. 1 HacTosiwero nyHkTa 1.12.2 YcnoBuii, B yCTaHOBMEHHbIE 3aKOHOAATENLCTBOM
Poccuiickoit Geaepaumm cpoku.

Hacroswum KnueHT npegocTasnsiet baky npaso Ha cnucaHie co CYeToB B TeYeHMe Cpo-
ka AevncTsus [loroBopa KOMNNEKCHOro 06CyXnUBaHNs Hanoros, CGOPOB 1 UHbIX NNaTexeil,
YCTaHOBMEHHbIX 3aKkoHozaTenscTBoM Poccuitckoit ®efepauun, B nopsigke W cryyvasx,
npenycMOTPEHHBIX [ENCTBYIOWMM 3akoHofaTenbcTBoM Poccuiickoit depepaumn, Tapu-
bamu baHka, HacTosiMMY YenoBusiMu 6e3 ONOMHUTENBHOMO PacNopsKeHMs (3aBNeHNs)
KnueHra.

3HaKOMUTBLCS C YCNOBUSMY [eNCTBYIOLMX TapudoB, HACTOALLMX YCNOBUIA U CaMOCTOSITENb-
HO eXe[JHEBHO OTCMNEeXMBATbL UX U3MEHEHWS, O KOTOpbIX BaHk yBefomnseT nytem ny6nuy-
HOro pa3melyeHust nHdopmauumn B nogpasaenequsx baxka nmnu Ha oduumansHom web-
caliTe baHka B ceTi iHTepHeT no agpecy www.mtsbank.ru.

KnuneHT 06s3yeTcs npegocTtasnaTh no 3anpocy bakka fOKYMEHTbI u/unu uHdopmavmio, ka-
caloLynecs NPOBOANMBIX UM paHee NPoBeAeHHbIX KNMeHTOM pacyeTHbIX onepaLuil.
duanyeckoe NULO — rpaxaaHnH MHOCTPaHHOTO FOCY[APCTBa, 3aKOHOAATENbCTBO KOTOPOTO
TpebyeT OT PoCCHIICKMX KPEAUTHbIX OpraHW3aLuit 3aKknioynTbL crelmansHoe cornatlexme
B LieNsX OCYLLECTBNEHNs KOHTPONS 3a HanW4neM CYeTOB, OTKPbIBAEMbIX Haroronnarerb-
LMkamu 3TOro rocyaapcTea Ha Tepputopuun Poccuiickoit ®efepaLuu, n ocyLecTBNeHns
KOHTPONSs! 3a OnepaLyusMu No HUM, 06si3aH yBeSoMNSTb BaHk 0 CBOeM TeKyLLeM HAaNoroBoM
cTatyce (nmbo ero u3meHeHum) u npegocTaBnsTh B baHk Tpebyemyio Hcopmaumio 1 ao-
KYMEHTbI B yCTAHOBNEHHbIE BaHKOM Cpoki.

KnneHT 06si3yeTcs ncnonHaTb Hble obs3aTtenbcTea no [oroBopy komnnekcHoro obeny-
KUBaHWS.

KnueHT 0653yeTcs exeaHeBHO KOHTPONMPOBATH OnepaLui C AeHeXHbIMU CPeCTBaMU, CO-
Bepluaemble no ero Cyetam.

KnueHT noaTBepxaaeT, YTo HOMep, yka3aHHblit UM B Ntobom 13 3aseneHuit B kayectse Oc-
HOBHOrO HOMepa MoBUnbHOro TenedoHa, ohopMIEH Ha ero UMs No [LOroBOPY, 3aknioyeH-
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HOMY C OnepaTopoM NoABUXHON paanoTenedoHHoN cBs3n. KnueHT 06siayeTcs BO3MecTuTh
BaHky niobble (huHaHCOBbIE MOTEpPH, KOTOPbIE MOTYT BO3HUKHYTh y BaHka, B cryyae ykasa-
Hust KnueHtom B kayectee OCHOBHOTO HoMepa MoGunbHOro TenetoHa Homepa, 0hopm-
NEHHOro Ha TPETbE NIULI0 N0 JOrOBOPY C ONepaTopoM NOABKKHOI paanoTenedoHHON CBA3M.
OTBeTCTBEHHOCTL CTOPOH:

CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HeHaaexallee 1CronHeHne cBonx 06s1i3aHHOCTe B
COOTBETCTBUM C 3aKOHoAaTenbCcTBOM Poccuiickoit ®eaepaLinu, ycnosusmm florosopa.
Bo3Bpar fieHeXHbIX CPeACTB, pa3MeLLeHHbIX Ha CyeTax, obecneunBaeTcs nyTem ocyLecT-
BINSIEMOr0 B COOTBETCTBUM C A€ACTBYIOLMM 3akoHoAaTenbCTBOM Poccuiickoit deaepalium
06s3aTeNbHOro CTpaxoBaHus Bknagos. baHk rapaHTMpyeT BO3BPaT AEHEXHbIX CPEACTB 1
BbINMATy HAYMCrEeHHbIX MPOLEHTOB MO HAM B COOTBETCTBUM C ycnoBusMu [lorosopa (-0B)
0 npefocTaBneHnn baHKOBCKOro (-1x) MPOAyKTa (-0B), CBEPX CyMM, MOAMNEXaLNX BO3ME-
LeHMI0 B COOTBETCTBUM C AENCTBYIOLMM 3aKoHOfaTenbCTBOM Poccuiickol Gepepatum
0 CTpaxoBaHUW Bknagos uandeckux nuy B baHkax PO, Bcemu npuHapnexatumu baxky
AEHEeXHbIMU CPEACTBaMM, a Takxe UMYLLECTBOM, Ha KOTOPOE MOXET BbiTb 0GpaLLeHo B3bl-
CKaHuWe B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOfaTenbCTBOM Poccuiickol Gepepavum.
BaHk rapaHTupyeT TaiiHy 06 onepauusix, 0 cyeTax U Bknaaax cBoux KnueHToB u koppe-
CMOHAEHTOB B COOTBETCTBMM 3aKOoHofaTenbcTBoM Poccuiickoit ®efepaunu. bank npeao-
CTaBMSIET CNpaBKM No Onepaynsm 1 cyetam Knuenta TpeTbuM nuLam TONbKO B Criyyasx,
npeAyCMOTPEHHBIX JelCTBYIOLUM 3aKkoHoAaTeNbCTBOM Poccuitckoit Peaepavy.

BaHk He HeceT 0TBETCTBEHHOCTH, ecriv onepalyum no CYeTy 3afiepkuBaloTcs B pesynbrate
owmBok KnuneHTta n/unu Tpetbux nuL, SOMYLIEHHbIX NPYU 3aNONHEHNM NNATEXHbIX PEKBU3N-
TOB nonyyatens npu ocopmneHnn KnueHTom u/mnm TpeTbumn NuLamu pacnopsikeHns Ha
nepeyncnerne JeHexXHbIX cpeAcTB co CyeTa v Apyrux 3afiepKek, BOHUKLIMX HE MO BUHE
BaHka.

BaHk 1 KnueHT 0cBOBOXAaI0TCH OT MMYLLECTBEHHOM OTBETCTBEHHOCTU 38 HEUCNOMNHEHNe
nvnu HeHaanexalilee ucnonHexne obs3atenbcTe no [oroBopy, ecnu OHO Bbi3BaHo 06-
CTOATENbCTBAMU HENPEOoJONUMON CUMbI, T. €. Ype3BblyaitHbIMU W HenpeaoTBPaTUMbIMA
06CTOATENBCTBAMM, B TOM YUCNE CTUXUIHBIMI SBMEHUAMM, BOBHHBIMU IEACTBUAMY, aKTa-
MV OpraHoB BnacTy. Mpu BO3HUKHOBEHUN 0GCTOATENbCTB HENPEOAONUMOil cimbl CTOpOHa
AOMXHa B TeyeHue 3 (Tpex) paboymx [Hel NponHBOPMUPOBATL APYryio CTOPOHY B MUACH-
MEHHOI! (hopmMe 0 HEBO3MOXHOCTH UCMOMNHEHNS 06513aTeNbCTB No [JoroBopy KOMMNEKCHOro
oBCnyxXuBaHUS U 3aKMio4eHHbIM B ero pamkax [orosopa.

HacTosiwum KnueHT noaTeepxaaeT cBoe cornacie Ha npoBeAeHue ayanosanucy Tene-
(hOHHbIX NeperoBopoB Mexay baHkom u KnueHTom. HacToswum CTOpoHbI NpusHaloT, YTo
yKa3aHHble B HACTOSILLEM NYHKTE ayauo3anucy MoryT BbiTb UCMONb30BaHbI B CyAe B kave-
CTBE 10Ka3aTenbCTB B COOTBETCTBUM €O CT. 55 [TIK PO,

BbIMYCK U NCMONb30BAHUE KAPTbI

BaHk npuHuMaeT peluerure o npegocTaBneHnn KapTol B TeueHue 5 (nsTi) paboumx aHein ot
nartbl nonyyenus 3asenenus [epxatens kapTbl NpU yCroBuu NpeaocTaBneHns nonHoro
KoMnNmeKkTa JOKYMEHTOB, He0GX0AMMOTO ANs NMPUHATUS PELIeHNst O NPefoCTaBNeHNN/BbI-
nycke KapTbl. BaHk BnpaBe oTka3aTb B NpefocTaBneHun/binycke KapTbl (B aToM cnyyae
[loroBop cunTaeTcs HeaaknioueHHbIM) UK B nepeBbinycke KapTbl no CBOEMY yCMOTPEHHI0
1 63 06BACHEHUS NPUYNH.

KapTa sBnsietcsi co6eTBEHHOCTbI0 BaHka. KapTa noanexut Bo3spaty [lepxartenem kapTbl B
BaHk no ero TpeGoBanmio B cnyyasix: pactopxenus [lorosopa, 6nokupoBki KapTbl, OkoHua-
HUA cpoka Aeiicteus KapTbl, no Tpebosanuio baHka.

KapTa peiicTBUTENbHa 40 MOCMEAHEro AHS Mecsila rofa, ykasaHHoro Ha Hewt (BKMiouu-
TenbHo). KapTa BbinyckaeTcs cpokom Ha 3 (Tpu) rofa, ecnm nHoe He ykasaHo B Tapudax.
Bo3moxeH nepesbinyck HeumeHHoi KapTbl, B cryyae nepeBbinycka Takoit KapTbl BaHk
npepocTaBnseT [lepxatenio kapTbl B N0Nb30BaHWE HOBYIO HEMMEHHYI0 KapTy Toro xe Tuna
1nn umeHHyto KapTy Toro xe Tna, no 3assnexnto Knuexta. BaameH umenHo Kaptbl BaHk
npepocTaBnset [lepxatento kapTbl B N0Nb3oBaHWe UMeHHyto KapTy Toro xe Tuna.

KapTa mMoxeT ucnonb3osatbcsi [lepkatenem kapTbl Ans onnatel ToBapos (pabor, yenyr),
LS NONYYeHNst HANNYHBIX ieHEXHbIX CpeAcTB B GaHkomatax, MBH baHka u uHbix 6aHKoB,
QNS BHECEHNS HAaNWYHbIX eHEXHbIX CpefcTB Ha CyeT Yepes 6aHkomaTbl ¢ pyHKLMeN npu-
eMa Hanu4HbIX fieHeXHbIX cpeacTs v MBH, Ans nonyyexns HGOpMaLM 0 ABUKEHUM fie-
HEXHbIX CPeACTB No kapTe, Ans usmeHenns MAH-kopa (B cnyyae Hanmuuus TEXHUYECKOM
BO3MOXHOCTH), ANS NEPeBOfA [EHEXHbIX CPEACTB Yepe3 GaHkomaTbl, C UCNONb30BaHNEM
cuctemsl ABO n Apyrux cuctem camoobenyxuBaHms.

PexBuauThl KapTbl MOryT ncnonb3oBaTbes flepxatenem kapTbl Ans onnaTthl ToBapoBs (pa-
GoT/ycnyr), ANs BHECEHUS HAaNMYHbIX AEHEXHbIX CPEACTB Ha CYeT Yepes cnewunanusmpo-
BaHHbIE 3NEKTPOHHbIE YCTPOICTBA, ANS NONy4YeHUs A0CTyna Kk ycnyram baHka B cuctemax
[B0: no TenedoHy yepes LITO.

[lepxatenb kapTbl cornaluaeTcs Ha nepeaavy pacnopskeHuii, nopyyeHui nmnu uHgopma-
LM C UCMonb3oBaHWEM TEXHONOMI GECNPOBOAHON BbICOKOYACTOTHOM CBSI3W Manoro pa-
auyca peitcteus (NFC) no Kaptam, nogaepxusaiowinm cuctemy 6eCKOHTaKTHBIX nnaTexen
MasterCard PayPass unu Visa PayWave.

B Tom cnyyae, ecnu [epxatento kapTbl BbinylweHa Kapta, nopaepxusatolias cuctemy
BeckoHTakTHbIX nnaTexeit MasterCard PayPass unu Visa PayWave, nposegeHue onna-
Tbl TOBapoB (pabor, ycnyr) no takum Kaptam Ha cymmy o 1000 (OgHa Thicsua) py6nen
BKNIOYMTENBHO, MOXET ocyllecTBnsTbCs 6e3 ucnonb3osanus [MVH-kopa. BaHk Bnpase
B nto6oe Bpems oTkasaTb flepxatento KapTbl B coBepLUeHUM onepaLinii 6e3 ncnonb3oBaHus
MWH-kopa no Kapte, nopaepxusatowein cuctemy 6eckoHTakTHbIX nnatexei MasterCard
PayPass unu Visa PayWave. KapTbl, nopaepxusatolne cuctemy 6eckoHTakTHbIX nnate-
xein MasterCard PayPass unu Visa PayWave, Bbinyckaiotcst baHkom npu Hanuuuu y banka
TEXHUYECKOI BO3MOXHOCT B NOPSIAKE W Ha YCNOBUSX, IPEAYCMOTPEHHbIX Jor0BOPOM.
Mpu coBepluennn flepxatenem kapTbl onepaumii B 6aHkomatax v MBH ucnonb3yetcs nep-
COHanbHbIN MAEHTUdNKALNOHHBIA Homep — MUH-koa. Mpu obpalyeHn B LITO ncnonbayer-
cs TenedoHHbI MAH — T-kog. T-koa v MUH-koa npu ucnonb3oBaHuy ¢ Kaptoi/Homepom
Kaptbl (B 6aHkomaTtax, MBH n L{TO) sBnstoTcs aHanoramu cobCTBEHHOPYYHON NoANMCH
[Llepxatens kapTbl. AHanoramu co6CcTBEHHOPYYHOM NOANMCY [lepkaTens kapThl Takke Mo-
ryT NpU3HaBaTbCS Apyrue UAEeHTU(UKATOPbI, MCNONb3yeMble B YCTPOACTBAX M cUCTEMaX
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camoobenyxuBaHus baHka npu ycnouy 3aknioyeHus ¢ [lepxarenem kapTbl COOTBETCTBY-
foLYMX cornatleHni.

T-kop Hanpasnsetcs baHkom lepxartento kapTbl B SMS-coobLyeHun no Homepy MoBunbHo-
ro TenecoHa, ykazaHHomy [lepxatenem kapTbl B 3asBneHuy.

B 3aBuUCMMOCTM OT TUNa W kaTeropuu KapTbl, BO3MOXHO [Ba cnocob npesoctaBneqns
MWH-kopa. MH-koa nnbo hopmupyeTcst flepxatenem kapTbl CaMOCTOSTENBHO NyTeM 06-
pauwenus B LITO no Ten. 8-800-250-0520 ¢ ucnonb3oBaHnem cUCTEMbI NpeaBapuUTensHO
3an1caHHbIX ronocoBbIX COOGLYEHNI, BEINOMHSAIOWEN (YHKLMI0O MapLIpyTU3aLMN 3BOHKOB
Batka (IVR), nu6o BbiaaeTcs baHkoM B cnelyansHOM KoHBepTe.

CTOpOHbI NOATBEPXAAIOT, YTO ONUCAHHBINA Bbille nopsaok nonyyexus MAH-kopa u T-kopa
oTBeYaeT BceM HeobxoanMbIM TpeGoBaHuUsiM Ge30nacHoCTY ANs fanbHemnLwero Ncnonb3o-
BaHWs NONyYeHHbIX KOAOB NP hOPMUPOBaHMN aHanora coGCTBEHHOpYYHOM nognucy fep-
XaTens kapTbl.

B cnyyae Hecornacus ¢ onepauusmu, yTpatbl KapTbl n/unu cpeacTs gocTtyna k cuctemam
[IBO, a Takxe B cnyyae ux ucnonb3oBaHus 6e3 cornacus flepxatens kapTel, [lepxatens
kapTbl yBeaoMnsieT baHk B nopsiike, yCTaHOBNEHHOM NMYHKTOM 1.7 HACTOALMX YCNOBUA.
MMpu coBepLueHn flepxatenem kapTbl onepalyii ¢ ucrnonb3osatnem KapTbl B cetn MHTep-
HeT baHk, Ans GesonacHoro cosepluenus [lepxaTenem kapTbl onepawui, Bipase npeano-
XuUTb [lepxaTento kapTbl Ha creuuanbHol cTpaHuue baHka B ceTv IHTepHeT BBECTH nepco-
HarnbHbI OAHOPA30BbIi KOA NOATBEPXAEHUS, HanpaBnseMblii BaHkom [lepxatento kapTbl
Ha 3aperncTpupoBaHHbIi B MH(OpPMaLMOHHO cucteme Banka OCHOBHO HOMEpP MOGUb-
Horo TenedoHa flepxatens kapTbl, yka3aHHblit B 3asBnenun, B Buae SMS-coobLueHus,
ecnv Takas Kapta nogknioyeHa k ycnyre 3-D Secure (B 3aBUCUMOCTI OT NNaTeXHON cUCTE-
Mbl, B pamkax kotopoit BbinyiieHa Kaptol: Verified by Visa n MasterCard SecureCode), ans
Lienen ucnonb3oBaHUs 3NEKTPOHHOrO kaHana o6paboTki onepawuit Ha onnaTy nokynok
yepe3 ceTb WHTepHeT B OpraHusauusix TOProBam (ycnyr), MCNomb3yioLylo NpoTokon 06-
pabotku MHTepHeT-TpaH3akumit 3-D Secure.

BaHk BnpaBe oTka3aTb [lepxaTenio kapTbl B COBEPLUEHUN OnepaLuyu ¢ UCNonb3oBaHNeM
KapTbl B ceT VIHTEpPHET, ecnu BBEfIEHHBI KOf He COOTBETCTBYET NepcoHanbHOMY OfHO-
pa3oBOMy koAy, HanpaBneHHomy baHkom [lepxaTento kapTbl, W/unu caiTbl opraHu3alui
TOProBnW/ycnyr He UCMoNb3ytoT TexHoNorMto Ge3onacHoro NpoBeeHIs onepawyii no kap-
Tam B ceTnt MHTepHeT 3-D Secure, a Takxe ecnu ycnyra 3-D Secure He noakmnioyeHa B no-
psigke, yctaHoBneHHom n. 2.7.1. floroBopa

Ycnyra 3-D Secure nogkntoyaetcs no uhuumuatuee batka unu lepxatens kaptol. B cnyyae
Hanuuns y baHka TeXHUYECKol BO3MOXHOCTH, [lepxatenb kapTbl BNpaBe CaMoCTOSTENbHO
npy Nu4HOM oBpalleHun B BaHk U ¢ ucnonb3oBaH1emM cucTem camoobenyxuBaHus noa-
KknounTb yenyry 3-D Secure.

KapTa, 3a6nokupoBaHHas no npuunHe ee yTpatbl Unv KOMNPOMETALK, He NOANEXMUT pas-
6oKMPOBKe W NePEeBbIMyCKkaeTCs No NUCbMEHHOMY 3asiBeHuto [lepxatens kapTs! (C y4eTom
n. 2.3 HacToswmx Ycnosui). Mpu o6HapyxeHun KapTbl, paHee 3asiBNIeHHON yTpayeHHoM, 1c-
nonb3oBatb KapTy 3anpetlaetcs. [lepxatens kapTbl 0653aH HeMeAneHHo UHopMUpoBaTh
06 atom baHk 1 BepHyTb KapTy B BaHk.

MepeBbinyck KapTbl (€ yyeToMm n. 2.3 HAaCTOALMX YCNOBWN) OCYLECTBASETCS B CrieayHoLnx
cnyyasix: ucTeyeHue cpoka aeiicteus Kaptbl; ytpata KapTbl; komnpomeTauus Kaptbl; no-
BpexzeHue KapTbl, npuBe/Lee K HeBO3MOXHOCTY e€ AanbHeilllero Ucnonb3oBaHus; yTpa-
Te MH-kopa (npw Bbigaye MNH-koaa B cneumanbHOM KOHBEPTE); NpK M3MeHeHUN amu-
nunimmenn lepxatens kapTbl; N0 xenaxuio [lepxarens kapTbl.

KapTa B3ameH KapTbl ¢ MCTEKLWMM CPOKOM AeWCTBUS Bbinyckaetcs baHkoMm He nosaHee
[aTbl UCTeYEeHWs cpoka AevcTaytollen KapTbl B COOTBETCTBUM C YenoBusmMu Ges oTaenb-
HOro NpeABapuTenbHOro 3asBneHns flepxatens kapTbl. Kapta B3ameH KapTbl ¢ ucTekwwnm
CPOKOM ANCTBMS He BbINyCKAeTCs B Cy4asx:

nucbMeHHoro oTkasa [lepxatens kapTbl OT nmepesbinycka KapTbl, NpesocTaBneHHoro B
BaHk He no3aHee, yem 3a 30 (TpuaLaTh) kaneHaapHbIX AHEN [0 MCTEYEHNs cpoKa IerCTBY-
fowet Kaptel;

ecrnv B TeyeHue 2 (4ByX) NocneaHnx nNeT cpoka AeicTBIst KapTbl onepawyum ¢ ee Ucnonb3o-
BaHWEM He OCYLLeCTBSANUC;

€ecrnv nepeBbINyLLUeHHas kapTa HanpaBneHa Ha YHUYTOXeHWe, kak HeBoCTpeGoBaHHas.
MepeBsbinyck KapTbl (C y4eTom n. 2.3 HacToALMX YCMOBUIA) NO WHOW NPUYMHE, KPOME UC-
TeYeHWst ee Cpoka [eiCTBIS, OCYLLECTBNSETCS Ha OCHOBAHUN NpeaocTaBNeHHoro B baHk
NUCbMEHHOro 3asiBNenus [lepxatens kapTbl, NPy 3TOM CPOK AedcTBUS KapTbl ocTaetcs
NPEeXHUM, ECNM UHOE He yka3aHo B Tapudax v MHAMBIUAYaNbHbIX YCNOBUAX.

Kapra, He BocTpeboBaHHas [lepxaTenem kapTel B banke B TeyeHue 3 (Tpex) mecsiLes oT
[naTbl ee Bbinycka/nepeBbinycka, NOANEXMUT yHUYTOXeH0 BaHkom 6e3 npeaBapuUTensHoro
yBeaoMneHus [lepxatens kapThl, NpU 3TOM KOMUCCHS, ynnadyeHHas cornacHo Tapudam,
[lepxartenio kapTbl He BO3BpaLL@eTes.

B cnyyae HapyLweHus [lepxatenem kapTbl JoroBopa, a Takxe B UHbIX CRy4asx Ans npeaoT-
BpalleHns HaHeceHus ywepba [lepxatento kapTel u/unu banky, baHk Bnpase 6e3 npea-
BapuTeNbHOrO yBesoMNneHns [lepxatens kapTbl NPUHATL BCe HEOBXOAUMbIE Mepbl Ans
npuYoCTaHOBMEHWs Ucnonb3oBaHus KapTbl Uu Npekpallerus AeicTeus KapTbl (BnnoTb 4o
n3bATUS KapTbl), @ Takke oTkasaTb B COBEPLUEHUM OnepaLyuit ¢ Ucnonb3oBaHnem KapTl.
BaHk ocTaBnsieT 3a coboil npaBo 3abnokuposatb KapTy no akty nogaun B baHk 3asene-
HWsi B COOTBETCTBUM C M. 2.6 HacToALMX YCROoBUiA.

BaHk BnpaBe No CBOeMy YCMOTPEHMIO YCTaHaBNMBaTL OrpaHUYeHns Ha CoBepLUeHHe onepa-
Lui ¢ ucnonb3oBaHnem KapTbl (Ha TUMbI M/uny CyMMBI onepavui ¢ ucnonb3oBaHnem Kaptel,
COBepLUaeMbIx 3a CYET ocTaTka AeHEeXHbIX CpeacTB Ha CueTe /wnu 3a cyeT NpefocTas-
nenHoro baHkom Kpeputa). BaHk yBefomnset [lepxatens kapTbl 06 ycTaHaBnuBaemblx
OrpaHNyYeHNsX MyTem pasmeLlLieHns MHchopMaLumu B M1cbMeHHON hopme B MecTax obeny-
X1BaHMs knueHToB baHka u Ha VIHTepHeT-caitTe BaHka, n/unu nyTem BknoyeHus B Tapudbl
He noagHee, Yem 3a 10 (BecsTb) kaneHAapHbIX HeN [0 AaTbl BBEAEHUS COOTBETCTBYHOLLMX
orpaHnyeHnit.
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YCNnoBuA BEOEHUS CHETA

Mo CYeTy MOryT OCyLYeCTBAATLCA CNeaytoLme onepavwum:

MononHenne CyeTa 1 Bblfaya fAeHeXHbIX CPeAcTB co CyeTa. [lepxatens kapTbl Brpa-
BE BHOCUTb Ha CYeT HanuyHble feHeXHble cpeAcTBa. [pu BHECEHUM HANUYHBIX AEHEXHbIX
cpeacTts Ha CyeT B kaccax unu GaHkomatax BaHka 3auncreHne AeHeXHbIX CPeAcTB Ha
CyerT ocyllecTBrseTcs He No3aHee cneaytollero paboyero AHs oT faTbl BHeceHus. B Ges-
HanuyHoM nopsiake Ha CyYeT 3a4ncnsoTCs AEHeXHble CPeACTBa, NOCTYNMBLUKE B NOMb3y
[lepxatens kapTbl, ¢ cobniogeHnem AeicTBYIOLLEro 3akoHoaaTenbcTBa Poccuiickon de-
Aepaumu. 3auucnenne Ha CYeT [feHeXHbIX CPEACTB, NepeyncrnerHbix B GesHanuyHom no-
psifike (B TOM Yucne BHECEHHbIX Yepes CreLuanuaupoBaHHbie aNeKTPOHHbIE YCTPOICTBa,
He NpuHaanexaliue baHky), ocylecTBNSETCS He No3aHee cnefylowero paboyero AHs ot
Aatbl nocTynnexnsi B baxk COOTBETCTBYIOLLEro pacyeTHOro okymeHTa. Mpu nononHeHu
CyeTa [ieHeXHbIMY CPeACcTBaMy B BanioTe, OTIUYHOI OT BantoTbl Cyeta, [lepxarens kapTbl
nopy4aet baHky KOHBEpPTUPOBATbL iEHEXHbIE CPEACTBa No Kypcy baHka, ycTaHoBNEHHOMY
ANS [aHHOTO BUAA ONepauyii Ha AaTy 3auyncnenus, B Banoty Cuyeta 1 nocne nposeaeHus
KOHBEpTALMN ieHeXHbIe CPeACTBa 3a4ncnuTb Ha CueT. BHeceHMe eHeXHbIX CPEACTB Ha
Cyet [lepxatens kapTbl TPETbUMM NULjAMI AOMYCKAETCS B CRyYasx, PeaycMOTPEHHbIX 3a-
KoHoaaTenbcTBOM Poccuiickoit ®eaepauyuu, npy aToM npegnonaraetcs, Yto [epxarens
KapThl BbIpa3un cornacve Ha nonyyeHue AeHexXHbIX CPeACTB, NpeaocTaBnB TakuM NuLam
cBefeHust 0 cBoem Cuere. Mpu Bblgaye HanMyHbIX AEHEXHbIX CpeacTs co CyeTa B BanioTe,
OTNMYHOI OT BantoTbl CueTa, flepxaTtenb kapTbl nopyyaeT baHky KOHBEpPTUPOBATb [EHEX-
Hble cpeacTBa no kypcy baHka, ycTaHoBNEHHOMY ANs AaHHOro BWAA onepauuu Ha aaty
Bblaauu. Ha ocTaTok fieHexHbIx cpefcTB Ha CyeTe baHk He HauMCnsET NPOLEHTHI, ecnu
VHOE He NpeAycMOTpeHo Tapudamu.

CnucaHue aeHexHbIX cpeacTB co Cyeta. [lepkarenb kapTbl BNpaBe CHUMATh HaNUYHble
AeHeXHble cpefcTBa Yepe3 baHkomaTsl v MBH banka unu nHbix 6aHKoB, a Takxe ocyLecT-
BNSATb NEpeBOA AEHEXHbIX CPEACTB (kak No 3asBMeHNto, Tak v C UCMONb30BaHUEM CUCTEM
[IBO). Alepxatenb kapTbl npegocTaBnseT baHky npaBo 6e3 4ONONHUTENbHBIX pacnopsixe-
Huit lepxaTtens kapTbl cnucbiBaTh co CueTa AeHexHble CPefcTBa B cneaytolleit ovepea-
HOCTU:

Hanory, yaepxvsaembie ¢ lepxarens kapTbl B COOTBETCTBUN C 3aKOHO[ATENbCTBOM P®;
13aepxkv baHka no nonyyeHuto ucnonHeHns 06s3aTenbecTs No HacToswemy forosopy;
CYMMbI, OLMBOYHO 3aunCneHHble Ha CyeT;

CYMMbI NPOCPOYEHHOI 38J0MKEHHOCTN N0 NPOLIEHTaM;

CYMMbI NPOCPOYEHHOI 38J0MKEHHOCTN MO CYMMe OCHOBHOTO [40NTa;

WwTpadHble caHKLMM 3a HeucnonHeHue 0653aTenbCTB No noraeHnio 3afomkeHHOCTH No
KpeauTy n/unu npoueHTam 3a nonb3osanue Kpeautom;

CyMMa HaunCcneHHbIX NPOLIEHTOB (3a NpebIAYLLMiA pacyeTHbI nepuoa);

CyMMa HauncneHHbIX NPOLIEHTOB (3@ NOCNeAHMIA pacyeTHbIN nepuog);

CYMMbI OCHOBHOTO Ai0Mra, He BHECEHHbIE B NpeblAyLLyX MNaTexHbIX Nepuopax;

CyMMa 0CHOBHOTO jonra no KpeauTy B pamkax o4epeAHoro chopmupoBaHHoro MuHumans-
HOro NnaTexa;

cymma KpepuTa;

CyMMa Hey4TeHHbIX NPOLIEHTOB;

CYMMbI KOoMUCCHIA 1 NnaT baHka (kpome KOMUCCHIA 3a onepaLii, NPoBefieHHbIE B COOTBET-
cTBUM C N. 2.4 YcnoBwuit);

CyMMbI OnepaLuit, NpOBeAEHHbIE B COOTBETCTBUM C M. 2.4 YcnoBui;

CyMMbI KOMUCCII 3@ ONepaLi, NpoBeeHHbIe B COOTBETCTBIN C N. 2.4 YcnoBuit;

CYMMbI NepeBoAoB AeHEXHbIX CpeacTB co CyeTa no 3asBneHuio flepxatens kapTbl.
Moanexallue ynnate [lepxatenem kapTbl WTpadHble CaHKLMK, KOMACCUM U UHble 3880~
KEHHOCTW yAepxuBaloTcs BaHkom B cooTBETCTBUM ¢ Tapudamu. Mo ncTeyeHnm cpoka Bo3-
BpaTa 3aJ0MKeHHOCTH No [loroBopy, B TOM Yucne ykadaHHoro B TpeGosaHuu bakka o go-
CPOYHOM BO3BpaTe 3afomkeHHoCTH no floroBopy (Aanee — TpeGoBaHue), HauncneHne
WTpadhHbIX CaHKLMA NpekpallaeTcs, B aTom cnyyae baHk Bnpase B3biCkUBaTb WTPatHbIE
caHKLWM 3a HapyleHue 06513aTenbCcTs No [oroBopy B COOTBETCTBUM C AGMCTBYIOWMM 3a-
koHoaaTenbcTBOM Poccuitckorn ®eaepayuu.

CnucaHue feHexHbIX CpeacTs co Cyeta Npu ocyLLeCTBEHUN NEePEBOAO0B, B T4. C UCMOMb-
3oBaHuem cuctem [16O. BaHk npoBoAMT onepaLuu nepeBoaoB AeHeXHbIX cpeacTs co Cue-
Ta Ha 0CHOBaHWM 3asiBneHuit [lepxatens kapTbl nn6o ¢ ucnonbaosaHnem cuctemsl J50.
[ins atux uenel [epxatenb kapTbl nopyyaeT baHKy cocTaBnsTb OT CBOErO MMEHU COO0T-
BETCTBYIOLME pacyeTHble JOKYMEHTbI (NnaTexHble nopyyeHus). MepeyeHb [onycTUMBIX
onepauuit yctaHosneH Tapucpamu. Mpyu ocylyecTBNEHUM onepaLuyi nepesofa B BankoTe,
OTNUYHOI OT BantoThl CyeTa, AeHeXHbIe CPeACTBa, HaxoAslLuecs Ha CyeTe, KOHBEPTUPY-
loTcs no Kypcy baHka, ycTaHoBneHHOMY Ans AaHHOTO BUAa onepaLui Ha AaTy coBeplue-
Hus onepauuu. 3asiBneHve [lepxatens kapTbl Ha NepeBof JeHeXHbIX cpeacTs co Cueta
ncnonHsetcs baHkom He noagHee cnefyiolero paboyero AHS OT AaTbl NPUHATUS BaHkom
3asBneHus ¢ cobniogeHnem [encTByloLLero 3akoHoatenbcTea Poccuiickont ®epepavuu.
Onepauuy ¢ ucnonb3osaHuem KapTbl, nepeBoabl AeHexHbIX cpeacTs co CyeTa no 3asBne-
HUI0 ¥ NepeBoAbl C Ucnonb3oBaHueM cuctem [1BO ocyliecTnstoTCA B npeaenax Mnatex-
HOTO NUMMTA.

TMopsinok cnucaus co CyeTa CymMM onepauii ¢ ucnonb3oBaH1eM KapTbl nnGo ee pekBu3nTOB:
Mpu coBepLueHnn onepalyuu B Bantote Cyeta CNuCLIBAETCS CyMMa Onepaluy B Baniote
CueTa. VcknioyeHnem sBNATCS Cry4au onnathl B TOPrOBO-CEPBUCHBIX MPEANPUATUSX,
3aperncTpupoBaHHbIX 3a npegenamu Tepputopun Poccuiickoit defepatun, no3BONsoLMX
[lepxartenio kapTbl OCYLLECTBNATL BbIGOP BaNioThI onepauun npu onnate. B atom cnyyae
cnucatue co CyeTta npou3BoauTCs B Bantote CyeTa B COOTBETCTBUM C KypcaMmu KOHBEPCUM
B BanioTy pacyeToB, ycTaHaBMMBAEMbIMU AAPYTMMIU y4aCcTHUKAMI pacyeToB, BKNtoyas baHku
11 NnaTexHble CUCTEMbI, Yepe3 KoTopble Takue onepaLv OCyLecTBASIOTCS, a TaKkxke C Kyp-
COM, yCTaHOBNEHHbIM BaHkom Ans JaHHOMO BUAA onepauii Ha faTy cnucatus co CyeTa;
[pu coBepLUeHUM onepaLm B BanioTe, OTIUYHOI OT BantoTbl CyeTta, CymMma onepawui KoH-
BepTupyeTcs B BantoTy CyeTa v cnuckiaeTcs co Cyeta no kypcy, yctaHoBneHHoMmy BaHkom
ANs faHHOTO BUAA onepaLuit Ha AaTy CiucaHus, 1 Kypcam KOHBEPCUN B BaIOTY pacyeTos,
ycTaHaBnMBaeMbIX ApYrMMU y4acTHUKaMU pacyeToB, BKMioyas 6aHKi v nnaTexHble cucte-
Mbl, Yepe3 KOTOpbIE Takue onepaLyui OCyLYecTBASIOTCS.
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Komuceuu, ycTaHoBneHHble baHkoM 1 AedcTBYyloLLMe Ha AaTy CNUCAHUS KOMUCCHIA, , Criu-
cbiBatoTcs co Cyeta 6€3 A0NONHUTENBHOTO pacnopsikeHus [lepxatens kapTbl B feHb 0Tpa-
eHust onepayum no Cuety [lepxatens kapTbl, €Cin UHOE He NpedycMoTpeHo Tapudamu.
Ecnu BanioTa, B KOTOPOI1 yCTaHOBNEHa KOMUCCHS, OTMYAeTCs OT BanioThl CyeTa, To Npu
cnvcaHnmu kommecum co CyeTta cymma KoMucciu KOHBepTUpyeTes no kypcy batka, yctaHoB-
NEHHOMY /sl JaHHOTO BIAA OnepaLuil Ha AaTy cnucaHus.

[lepxartenb kapTbl HeceT OTBETCTBEHHOCTb 3a BCe onepauuu ¢ KapToil, coBepLueHHble
TPeTbUMM NULaMK, 1O MOMEHTa NoryyeHns baHkom nucbMeHHOro 3asiBnerus [epxatens
kapTbl 06 yTpate KapTbl u/unu cpeacts goctyna k BO B nopsake, ycTaHOBNEHHOM HAcTo-
AwmrMu Yenosusmu. flepxaTtenb kapTbl HECET 0TBETCTBEHHOCTb 3a BCE OnepaLiuu, coBep-
LUEHHbIE TPETBUMU NLaMK ¢ Befiloma [lepxaTens kapTbl ¢ ucnonb3oBaHuem KapTbl nubo ee
PEKBU3UTOB, a Takxe C ucnonb3oBaHnem MUH, T-koga nimnu cpeacts goctyna k ABO.

B cnyyae npuocTaHoBNeHus, npekpalleHus AeCTBUS, OKOHYaHNs cpoka AeicTBis KapTsl
unu nonyyenns baHkom 3asBneHns [lepxatens kapTbl 0 pactopxenuu [loroBopa, BaHk
IMeeT NpaBo OCYLLECTBAATL cnucaHne co Cyeta [lepxarens kapTbl CyMM onepavui, co-
BEPLUEHHBbIX C ucnonb3oBaHnem KapTel, B TeueHue 45 (copoka nsTv) kaneHaapHbIx AHei oT
natbl Boaspata KapTbl B BaHk, McTeueHns cpoka AeicTens Kaptel unu nonyyerus baxkom
3asBnenus [lepxatens kapTbl o pactopxeHuu Jorosopa.

[lepxartenb KapTbl JOMKEH COXPaHsTL BCe [OKYMEHTbI MO KaX Aol onepavLum ¢ Ucrnonb3o-
BaHueM KapTbl B TeYEHWe OHOTO KaneHAapHoro roaa oT AaThl COBEPLUEHUS OnepaLyun 1
npeaocTaBnTb Takue AoKyMeHTbI BaHky no sanpocy Ans yperynupoBaHus Copos, a Takxe
OTCNeXMBaTh ABIKEHIUE [IeHEXHBIX CPeacTB no Cuery.

B cnyyae Bo3HUKHOBEHMS TexHuyeckoro oepapadTa flepxaTtenb kapTbl 063aH BHECTU Ha
CuyeT cymmy Takoi 3aflOKEHHOCTI B [ieHb ee BO3HUKHOBEHWS. [lepxaTenb kapTbl npeao-
cTaBnsieT baHky npaBo 6e3 [ONONHUTENbHbIX pacnopseHuit [lepxatens kapTbl (3apaHee
[AaHHbIil aKLLenT) cnucbiBaTh co Cyeta cyMmbl TeXHUYeckoro oepapadTa B AeHb NocTynne-
HUS| AEHEXHbIX CPEACTB.

BaHk exeaHeBHO hopmupyeT CYeT-BbINUCKY W eXeMecsiyHo, He nosaHee 5-ro paGoyero
[OHS TeKyLLero Mecsilia, NpefocTaBnseT ee [lepxatenio kapTbl 3@ UCTEKIUNI KaneHAapHbIit
MecsiL| B opsiake, yCTaHOBNEHHOM B 3asiBNEHMA: NPy ero NiniyHom obpalieHuy B bark nubo
HanpaBnsieT no ykasaHHoMy [lepxatenem kapTbl afpecy aNeKTPOHHOM NouThl (e-mail) 6e3
KoampoBaHus U kpuntorpacpun. [lata otnpaskiu CyeT-BbINUCKN Ha afipec 3NeKTPOHHOI
noyTbl cyuTaeTcs Aatoil Bbidaum Cuet-Bbinucku [epxatenio kapTbl. BaHk He HeceT oT-
BETCTBEHHOCTb 38 BO3MOXHbIE PUCKM, CBSA3aHHbIE C HApYLIEHNEM KOHDUAEHLMANbHOCTU
MH(opmaLun, copepxalleiics B CueT-Bbinuckax, HanpasnsiemMblx baHkom [lepxatento kap-
Tbl Ha aApec 3NeKTPOHHOM NoyTkl. B cnyyae Bbiaaun Cyet-Bbinucku no Cyety flepxatento
kapTbl Npu ero nuyHom obpalyeHny B Baxk [lepxatens kapTbl 06s13yeTcst obpalyatbes 3a
CuyeT-Bbinuckoil B BaHk He pexe 0aHOro pasa B MecsiL He no3aHee 5ro paboyero AHS kax-
noro mecsila. HecBoeBpemeHHoe nonyyexune CueT-Bbinuckn He ocBoboxaaeT [epxarens
KkapTbl OT UCMONHEHNst 06513aTeNbCTB Mo [JoroBopy.

Ha ocHoBaHuu 3asBneHus [lepxatens kapTbl, B TOM YACNE HanpaBNeHHOro ¢ UCMOMb30-
BaHuem Cuctem [160O, CyeT-Bbinucka MoxeT BbITb NpeaocTaBneHa [lepxatento kapTbl Npn
nuyHoM obpatleHnm B baHk, no agpecy anekTpoHHoIt nouTkl (e-mail) B no6oit feHb no co-
CTOsSIHWIO Ha AaTy oBpalLLeHus.

BaHk ocyLiecTBnseT uHchopmupoBaHue [lepxatens kapTbl O COBEPLIEHUN Kax ol onepa-
Ljuu ¢ ucnonb3oBaHuem Kaptol 1 cuctem B0 nyTem Hanpasnexus eMy yBeoMIEH!s no-
CpeacTBoM cucTeMbl HTepHET-6aHk, a Takke oTpaxeHus MHchopMayuu B CHeT-Bbinucke.
YBEJOMNEHNE O COBEPLUEHUN OMepaLui cuuTaeTcs nonyyeHHbIM [lepkarenem kapTbl B
MOMEHT OTpaXeH!s MHhopMaLm 0 NpoBeaeHHoN onepauun B Cucteme «MHTepHeT-6aHK».
[lepxartenb kapTbl 06si3aH exeAHeBHO OCYLYeCTBASTL KOHTPONb cBoux KapT/CuetoB no-
cpeacTBoM Cuctembl «MHTEpHET-BaHK.

TMopsigok noaknioyerus lepxatens kapTbl k CpeacTBaM UHDOPMUPOBAHNS O COBEPLUEHNM
onepaumit ¢ ucnonb3osatnem Kaptsl 1 cuctem IBO ycTaHoBREH HAaCTOSWUMKU YCNOBUSAMY.

YCNoBUsA NPEAOCTABNEHUA KPEOUTA

Kpeaut npegoctasnsercs baHkom [epxatento kapTbl B COOTBETCTBUM CO cTaTbel 850
paxpaHckoro kopekca Poccuitckoit defepaumn — B cryyae HepoctaTtka AEHEXHbIX
cpeacTB Ha CyeTe ANs OCYLLECTBNEHNS:

pacxoAHbIX onepawuit, CoBepluaembIx ¢ UCnonb3oBaHuem KapTbl (ee pekBu3uToB) no onna-
Te TOBapoOB 1 YChyr;

6aHKOBCKMX NEPEBOZOB W NOMYYEHNS HAaNUYHbIX JEHEXHbIX CPEACTB.

onnatbl KOMUCCUI 1 MHbIX NNATEXeN B COOTBETCTBUM C YCTIOBUAMY.

JlumuT ycTaHasnueaeTcs no cornaileHnto CTopoH B MIHAWBUAYaNbHbIX YCHIOBUSX U MOXET
GbITb M3MEHEH kak no nHuumuaTuee batka, Tak v lepxatens kapTbl, MyTem 3aKknio4eHus co-
OTBETCTBYIOLLETO COTMNALIEHNs, B NOPSAKe, ycTaHOBNEHHOM M. 1.6.1 HacToswux Ycnosui.
MHdopmauus o Tekywem pa3mepe Jlumuta oTpaxaetcs B Cuér-Bbinucke, KoTopas Ha-
npasnsetcs [lepxatenio kapTbl €XEeMECSYHO, B YCTaHOBNEHHOM [loroBopoM nopsiake uiu
npeaocTaBsieTcs no 3asBieHnio [lepxatens kapTbl N0 COCTOSIHMIO Ha 3anpalluBaemyto
nary.

BaHk Bnpase 6e3 0GbSICHEHNS NMPUYMH OTKa3aTb [lepkaTento kapTel B NpeaocTaBneHnm
Kpenuta. [lepxatenb kapTbl He BNpase NpeabsiBnaTb BaHky NPETEH3UN B CBS3M C 0TKa3oM
B npegocTasnexnt Kpeauta. Baxk He 06s13aH HanpasnsTh [lepxaTento kapTbl NIMCbMEHHOE
yBeaomneHue 06 oTka3e B npefocTaBneHun Kpeanta.

B cnyyae npekpalyeHus fenctaus KapTbl, a Takxe HapyleHus [lepxatenem cpoka, ycta-
HOBMNEHHOTO ANs BO3BpaTa MUHUManbHO CyMMbl norawenns no Kpeauty, BaHk Bnpase
notpe6oBaTh AOCPOYHOrO BO3BpaTa OCTaBLUENC CyMMbl KpeauTa BMeCTe ¢ npuunTato-
Wmmucs npoueHTamu. TpeGoBaHue HanpasnseTcs (MpefoctaBnseTcs) fepxatento kapTol
B NUCbMEHHOM BUZE C YKa3aHWeM Nopsifika 1 CPOKOB NoratleHus 3a0MKEHHOCTH.

B cnyuae ecnu B cpoku, yctaHoBneHHble baHkom B TpeboBaHuu, 3af0mKkeHHOCTb [lepxa-
Tens kapTbl He ByAeT noratueHa, AaHHas 3a40MKEHHOCTb CO AHS, CNeAyIoLero 3a HeM,
yKka3aHHbIM B TpeGoBaHUM, CYNTAETCS MPOCPOYEHHON 3a40MKeHHOCTbI0 lepxaTens kapTbl
nepes baHkom.

3a nonb3oaHue Kpeautom flepxatent kapTbl ynnauusaeT baHky npoueHTbl. MpoLeHTbl
HauMCnAIOTCS Ha eXeAHEBHbIE OCTATKW HA CCYHOM CHYETE Ha Hayamno onepaLMoHHOro Hs
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no hopmyne NPOCTbIX NPOLIEHTOB C UCMONb30BaHWEM MPOLIEHTHON CTaBKW cornacHo Tapu-
tham, 3a nepuog hakTMYeckoro cpoka nonb3oBaHns Kpeantom, Bkioyas ycTaHOBMEHHbIE
theaepanbHbIMI 3aKOHaMM BbIXOHbIE 1 NPa3fHUYHbIE IHM, @ TaKXKe BbIXOAHbIE AHW, Nepe-
HeceHHble Ha pabouue AHW no pelweHuio MpaBuTenscTea Poccuiickoit Peaepaumm, ucxoas
13 KONMYeCTBa KaneHaapHbIX AHeN B rogy.

MuHumanbHas cymma norawwetusi no Kpeanty onpeaensietcs Tapucdamu u ucuncnsetcs,
VCXOAS M3 CyMMbI 3aA0MmKkeHHoCTU [lepxatens kapTol no Kpeauty B npeaenax Numuta, 06-
pa3oBaBLLeiics Ha KoHeL| nocneaHero kanexaapHoro Axs PacyeTHoro nepuoaa.
[lepxatenb kapTbl 0653aH eXemMecsyHo B TeyeHne lnaTexHoro nepuoaa Cymmy MUHU-
ManbHoro nnarexa (fanee — «MUHUManbHbIA NNATEXy), BKIOYAIOLLYHO:

MuHUManbHyto CyMMy noralieHusi no KpeauTy;

CYMMY NpOLIEHTOB 3a nonb3oBaHne Kpeantom, HauncneHHbix cornacHo Tapudam 3a npe-
AblAyLuit PacyeTHblil nepuop’;

CYMMY NpOLIEHTOB 3a Nonb3oBaHue Kpeantom, HauncneHHbix cornacHo Tapudam 3a npe-
AbIAYLMI PacyeTHblit Nepuod — B cryyae BbIMOMHEHUs YCMOBUiA JIbroTHOro nepuoga kpe-
QNUTOBaHUSA?;

CYMMY NPOLEHTOB 3a nonb3oBaHue Kpeautom, HauucneHHbIx cornacHo Tapudam 3a co-
OTBETCTBYIOLMIA PacyeTHblit nepuoa, Npu He BbINOMHEHUN yCroBuii NlbroTHoro nepuoaa
KpeanToBaHMS2.

TexHu4eckuit oBepapadT — B NofHOM o6beme;

NPOCPOYEHHYI0 3aA0MKEHHOCTL N0 [JoroBopy — B NOMHOM 06bEME;

CyMMY LTpacHbIX CaHKLWI 1 NNaT, B COOTBETCTBIUN C Tapudamu.

Ecnu nocnegHnuit aeHb MnatexHoro nepuoaa NpuUxoAuTcst Ha Hepabounit feHb, To [lep-
xaTtenb kapTbl 06513aH ynnatutb Banky MuHumanbHblit nnatex He nosgHee bnuxawero
cnepyloLero 3a HuM paboyero AHs.

[lepxatenb kapTbl OCYLLECTBSET YaCTUYHOE UMM NOMHOE NoralleHne CyMMbl 3a40MKEHHO-
cT nepes baHkom nyTem BHECEHUS ieHeXHbIX CpeAcTB Ha CyeT. [lepxatenb kapThl BNpase
OCYLLECTBNSATb YACTUYHOE UMW NOJHOE NOraleHne CyMMbl 3aA0MMKEHHOCTU 10 UCTEYEHMS
CPOKOB, YCTaHOBMEHHbIX [JoroBopoMm.

JIbroTHbIi NepuoA KpeAUTOBaHNSA? — 3TO NEpPUOA KPEAUTOBAHMS, OrpaHUYeHHbIN Hayanom
PacueTHoro nepuosa v okoH4aHuem MnatexHoro nepuoaa, crnefyiolero 3a PacyeTHbiM
nepuopoMm, s KOTOPOro AaToit Hayana senseTcs Haubonee paHHss faTta B TeyeHue Pac-
YeTHOro Nepuoaa, Ha Hayano KOTopoil OTCYTCTBYeT 3af0MmkeHHOCTb No [loroBopy, v Aata
OKOHYaHWs onpejensieTcs kak Haubonee paHHss fata COOTBETCTBYloWero MnaTexHoro
nepuopa, No OKOHYaHUM KOTOPOW OTCYTCTBYET 3af0MKEHHOCTb No [loroBopy.
3a0mKkeHHOCTb No [loroBopy OTCYTCTBYET N0 OKOHYaHWM onpefieneHHol aatbl, ecnn [lep-
xatenem Kaptel o6ecneyeHo noctynnerne Ha CYeT B ykasaHHyto AaTy CyMMbl JEHEXHbIX
cpeacTs B 06beMe, paBHOM NGO NpeBbiLualoLem cyMmy 3afomkeHHOCTH o [loroBopy Ha
yka3aHHyto garty. Mpu aToM cyMmma 3afomKeHHOCTH No [JoroBopy paccunTbIBaeTCS C yye-
TOM BCEX BUAOB 3a[0MKEHHOCTY, @ UMEHHO:

- cymma Kpeauta;

- CyMMa NpoLieHToB 3a nonb3oBaHne KpeauTom;

- TexHuyeckuit oBepapadr;

- CyMMa WTpacHbIX CaHKLWIA.

Mpu BbINOMHEHNM BbllLeyKa3aHHbIX YCNOBUIA [IbroTHOro nepuoaa KpeanToBaHUS Ha CyMMy
3afjonkeHHocTy no KpeauTy, npefoctaBneHHomy BaHkom B TeyeHune PacyeTHoro nepuoaa,
C y4eTOM nepeymncrneHnit, nponsseaeHHbIX [lepxatenem kapTbl B Te4eHue JlbroTHoro nepu-
ofia KPeAUTOBAHMS, HAYUCTISIOTCS MPOLIEHTBI MO NbFOTHOI NPOLEHTHON CTaBKe, YCTaHOB-
neHHoit B Tapudax.

Ha cymmy 3agomxeHHocTH no Kpeauty, npegoctasneHHoMy baHkom B TeueHue cnepylolue-
ro PacyeTHoro nepuoaa, A0 OKOHYaHust flbroTHOro nepuofa KpeauToBaHus, HauncnsTCs
NPOLIEHTLI MO COOTBETCTBYIOLLEN CTaBke, ykadaHHoi B Tapudax, koTopble noanexar ynna-
Te [lepxaTenem kapThl B TeueHne bnxaiiuero cnedytowiero MnartexHoro nepuoaa.

B cnyyae otcyTcTBUs B MnatexHoM nepuofe AaT, YAOBNETBOPSIOLMX YCIIOBUSIM NEPBOTO
ab3alja HacTosALero nyHkTa, NbroTHbIA Nepuos KPeAUTOBaHUS OTCYTCTBYET.

Mo MCTeYeHUM NNaTexHoro nepuoaa, ycTaHoBneHHoro Ans ynnatel MUHMMansHoro nnate-
Xa Unu cpoka, yctaHosreHHoro baxkom B TpeboBaHuK, HaYnCNEHUe NPOLIEHTOB 3a NONb30-
BaHue kpeauTom BaHka Ha CyMMY NPOCPOYEHHOI 3a/J0MKEHHOCTU He NPON3BOANTCS.

3a HapyLueHve 06s13aTenbeTs no ynnare MuHUManbHoro nnarexa Unu HeucnonHeHue Tpe-
GoBaHus BaHka 0 4OCPOYHOM UcnonHeHun 0bs3aTenbcTB no Kpeauty [epxatens kapTbl
ynnaunsaet baHky WTpadHble caHKLun B pasmepe, ycTaHoBNeHHOM Tapudami.

B cnyyae HeucnonHenus [lepxaTenem kapTbl B YCTaHOBMEHHble CPOKM 06s3aTenbCTs,
npeAyCMOTPeHHbIX .M. 4.5 1 4.8 Ycnosuii, bank Bnpase 6e3 npeABapuUTenbHOTO yBeAOM-
nexus [lepxaTtens kapTbl IPUOCTaHOBUTb fericTBUe KapTbl, a Takke CNUChIBaTb AEHEXHbIE
cpeacTBa 6e3 AONONMHUTENBHOTO pacnopsikeHust [lepkatens kapTbl C MoBbIX TeKyLmMx
cyeToB [lepxatens kapTbl, OTKPbITbIX B BaHke, ANst noraileHust HeUCNONHEHHbIX AEHEXHbIX
obsizatenbcTs [lepxatens kapTbl nepes bankom no floroBopy. [ins atux ueneit lepxatens
KkapTbl nopyyaeT BaHky npu HeobXoAMMOCTM KOHBEPTUPOBATL eHEeXHble CPeacTBa, Ha-
XofflMecs Ha cyeTax [lepxatens kapTbl B BantoTe, OTNNYHON OT BamNiOTbl HEUCTONHEH-
HOTO [JeHeXHOro 06s3aTenbCTea, B BanioTy HEMCMONHEHHOTO ieHeXHOro o6s3aTenscTBa
[lepxatens kapTbl nepes baHkom no kypcy baHka Ha AaTy OCyLecTBIEHUS KOHBEpTaLUM.
Llepxatensb KapTbl npefocTasnsieT baHky npaBo cnucbiBaTh 6e3 JONONHUTENBHOTO pacno-
psikeHns [lepxatens kapThl (3apaHee AaHHbIi akLenT) AeHeXHbIe CPeACTBa B NoralleHne
AeHexHbIX 06s13aTenbeTs [lepxatens kapTbl nepes baHkom, BbiTeKalOLWMX U3 JOTOBOPOB,
CTOPOHaMM KOTOpbIX fiBnstoTCs BaHk v [lepxatens kapThl, €CW 3TO NPEAYCMOTPEHO YCIo-
BUSIMU yKa3aHHbIX A0rOBOPOB.

B cnyyae He npefocTaenerus baHkom Kpeauta nnu aHHynupoBanns bankom Jiumuta Kpe-
auTa Kapta fieficTBYeT B pexume pacyeTHoit KapTbl, 1 nonoxexus [lorosopa, kacatomecs
YCNOBMIA KPEAUTOBAHMS, HE NPUMEHSIOTCS.

" TMpumeHsieTcs Tonbko Anst Tapuchos, He NpeAycMaTpuBaloLLX Hanu4me JbroTHoro nepuoaa kpeam-

TOBaHuA.

2 MpumeHsieTcs Tonbko Anst Tapudos, npesycMaTpuBatoLLyx Hanuuue JIbroTHoOro nepuoaa kpeauToBa-

HUA.
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BaHk Bnpase TpeboBath 0T [lepxatens kapTbl npejocTaBneHus AOKYMEHTOB, noATeepxaia-
IoLLMX LieneBoe ucnonb3oBaHue Kpeauta.

AOMOJIHUTENbHbIE KAPTbI®

Mo 3asBnenuto [lepxatens kapTbl k CyeTy MoXeT 6bITb BbINyLeHa AononHUTeNbHas KapTa
kaK Ha uMs [lepxatens kapTbl, Tak v Ha UMs Apyroro u3nyeckoro nuua.

[epxatens [ononHutensHoit KapTbl MMeeT NpaBo Ha CoBEpLUEHe onepaLiyuii, ykasaHHbIX
B N. 2.4 HacTosWMX Ycnosuii B npeaenax MnatexHoro numuta KapTbl.

MepeBsbinyck [lononHUTENbHOM KapTbl, BbIMyLiEHHON Ha WMs [lepxaTens kapTbl Npous-
BOAMTCS B NOpsigke, onucaHHOM B n. 2.9-2.12 HacToswmx Ycnosuit. Mepesbinyck Jonon-
HUTENbHOW KapTbl, BbINYLLEHHOI HA UMSI TPETLEro NULia, OCYLYECTBIISIETCS Ha OCHOBaHNUM
OTAeNbHOro 3asBneHns fepxatens kapTbl. JlULo, B Monb3y kKOTOPOro BbinyLyeHa [ononHu-
TenbHas KapTa, umeeT npegocTaBneHHoe [lepkaTenem kapTbl NpaBo Ha nomy4yeHue ycnyr
9KCTPEHHOI BbIAaUYM HANIMYHbIX AEHEXHbIX CPEACTB 1 SKCTPEHHON 3aMeHbl kapTbl Npu yTpa-
Te [lononHuTenbHoM kapThl 3a npeaenamu Poccuitckont Geaepaunu, ecnm Takas BO3MOX-
HOCTb NpefycMoTpeHa B Tapudax.

CPOK JENCTBUA U PACTOPXXEHUE JOrTOBOPA

[loroBop cuuTaeTcs 3akmnioyeHHbIM Ha HeonpeaeneHHbli cpok. [loroBop B YacTh KpeauT-
HbIX OTHOLLEHMIA 3aKMIoYeH Ha OAMH rod. [JoroBop B YacTi KPeANUTHbIX OTHOLLEHMIA MOXeT
BbITb NPOANEH Ha 04epeaHoit ro BaHkom B 0AHOCTOPOHHEM NOPsAKe, Tak 1 N0 3asiBNEHMI0
[lepxatens kapTbl (1 B cnyyae ofobpeHus Takoro 3asenenus baxkom). bank Bnpase (Ho
He 06s13aH) 6€3 JONONHUTENBHOTO YBEAOMMEHWs [lepxaTens kapTbl B OAHOCTOPOHHEM Mo-
psiike NPOANUTL CPOK AENCTBUS JOTOBOPA B YacTW KPEAUTHBIX OTHOLIEHWI Ha 04epeaHoi
TOf} Ha TeX e YCNOBMSAX, Ha KOTOPbIX JOrOBOP B YaCTU KPEAUTHBIX OTHOLLEHUIl AeiCTBOBAn
B NpebIaYLLMil Nepuop.

3asBnenue [lepxatens kapTbl 0 IPOANEHNM Cpoka AeiicTBIS [loroBopa B 4acTu KpeAUTHbIX
OTHOLLEHMIA AOMMKHO BbITh MOJAHO He NO3AHEE AaTbl UCTEYEHMUS CpOKa el iCTBIUS AOroBopa
B 4aCTV KpeAUTHbIX OTHOLLIEHWI CneaytoLLMmu cnocobamu:

B nucbmerHol hopme B ochuce baHka;

yepe3 GaHkoMaTbl W [ipyrie YCTPOICTBa UMK cUCTeMbl camoobenyxmanus banka (npu
Hanuuuu y baHka TeXHUYeckol BO3MOXHOCTH) C UCMONb30BaHWEM aHanoroB co6CTBeH-
HOpy4HoI nofnucK. Paamep komuccun 3a nofavy 3asiBnexus yepes 6aHkomar unu apyrve
YCTPOWCTBA UMW CUCTEMbI CaMooBCnyXuBaHus baHka onpegensieTcs Ha ocHoBaHuM Tapu-
oB. NHdopmauus o Tapudax 1 NomHO CTOMMOCTY KpeanuTa aosoanTtcs 4o [epxartens
KkapTbl Yepe3 GaHkomaT unu Apyrue yCTpoincTa UM cUcTeMbl camoobenyxusatins banka
npu nofjavye 3asBneHns, Ao Npoanenus foroBopa. Cornacve flepxatens kapTbl C ykadaH-
HOW MHOPMaLMelt NOATBEPXKAAETCS COOTBETCTBYIOLEN KBUTaHLMEN, BbljaBaemMoil 6aHko-
MaToM UNW ApyrM yCTPONCTBOM camoobenyxuanus batka, nnu nonyyaemon u3 cuctem
camoobcnyxuanus Baxka unu daktom onnatel [lepxarenem kapTbl KoMUACCHM 3a noaady
3asIBNEHMS.

B TOM cnyyae, ecnv Ha [aTy UCTeYEeHWUs CpOKa, Ha KOTOpbIA 3aKNi4éH [OroBOp B YacTh
KPeAMTHBIX OTHOLUEHMIA oT [lepxaTens kapTbl He MOCTYNUNO COOTBETCTBYlOLEE 3asBNEHNe
0 NPOANEHNM AOTOBOPA B YaCcTU KPEANUTHbIX OTHOLLEHMIA Ha 0YepeaHoi rof, baHk Bnpase
(Ho He 06513aH) 6e3 ONONHUTENBHOTO YBEAOMNEHWS [lepxaTens kapTbl B OAHOCTOPOHHEM
nopsizike NPOANNTL CPOK AEACTBUS AOrOBOPA B YACTM KPEAUTHbBIX OTHOLUEHMIT Ha 04epeaHOM
TOf} Ha TeX e YCIOBMSAX, Ha KOTOPbIX JOrOBOP B YaCTU KPEAUTHBIX OTHOLLEHUIA AeiCTBOBAnN
B NpebIayLLmil nepuog.

[loroBop MOXeT GbITb pacTOPrHYT No MHULMaTUBe [lepxatens kapTbl unu baHka B cnyyasx,
NpefyCMOTPEHHBIX AEACTBYIOLMM 3aKoHOfaTenbCTBOM Poccuitckoit ®eaepalim v loroso-
pom.

CTOpOHbI [1OrOBOPUINCH, YTO MPU OAHOBPEMEHHOM HACTYMAEHUN creaylowux o6eTos-
TenbcTe [loroBop cuuTaeTcs pacToprHyThiM 6e3 cocTaBneHus flepxatenem kapTbl OTAeNb-
HOTO 3asBMeHNst 0 pacTopxeHuy floroopa:

oTCyTCTBYET 3a40MKeHHOCTb no [orosopy;

[eHexHble cpeacTBa Ha CyeTe OTCYTCTBYIOT;

onepaluu no CueTy B TeYeHWe rofa He 0CyLeCTBASANNC;

npoLLo He MeHee 45 JHel ¢ AaTbl OKOHYaHUs cpoka aencTeus KapTbl.

MpekpalleHue aeiicteus [JoroBopa no kakoir-nnbo npuumnHe He U3MEHSIET W He BNUSIET Ha
obsizatenbcTea [lepxatens kapTol nepes baHkoM, BO3HUKLIME A0 AaTbl NpekpaLyeHns Aei-
cTBus [loroBopa 1 HeucnonHeHHble flepxartenem kapTbl Ha faTy NpekpaLLeHus.

B cnyyae cmepTi flepxatens kapTbl JoroBop B 4acTut 06cnyxuBaHus GaHKoBCKIX kapT w/
1nu npeaocTasnenns Kpeauta MoxeT 6biTb pacToprHyT BaHkoM B 0AHOCTOPOHHEM NOPSAA-
ke C MOMeHTa, koraa BaHKy cTano u3BecTHO 0 dakTe cMepTH.

[lepxatenb kapTbl BipaBe pacTopryTb [JoroBop Npu yCNOBUK OTCYTCTBUS HENOraLIEHHO
3aponxeHHocTu no floroBopy, Bo3Bpata KapTbl B baHk (3a ucknioyeHnem cnyyaes ytepn/
kpaxu KapTbl) 1 nonyyenust BaHkom cooTBeTCTBYlOLIEro 3asBneHns flepxatens kapTbl 3a
45 (copok nsTb) AHeit Ao npepnonaraemon fatel pacTopxenus lorosopa. Mo ucteveHnm
yKa3aHHOro cpoka baHk BbINOMHAET MHCTPYKLMM [lepxatens kapTbl no 3akpbiTuio Cyeta
11 PacnopsKEHNI0 0CTAaTKOM [eHeXHbIX CPeACTB Ha CyeTe B Nopsifike, YCTaHOBNEHHOM 3a-
koHopaTenbcTBOM Poccuiickoit depfepauuu. [lepxatens kapTbl Bnpase B Nnio6oe Bpems
nofaTh 3asBNEHNe O pacTopxeHuu [loroBopa B YacTu NoNoXeHUi fAoroBopa GaHKoBCKo-
ro Cyeta. Mo chakTy nony4yeHus Takoro 3asBneHus, bakk ocyliecTenseT 3akpbiTue Cueta
B CPOKM, YCTAHOBMEHHbIE 3akoHoAaTenbCTBOM P®, npi 3TOM ocTanbHble Nonoxexus floro-
BOpa COXpaHsiioT cBoe AencTaue. Ecnu lepxarenem kapTbl He GyaeT npousseaeHa 6noku-
poska kapTbl B L|TO BaHka 1 ¢ MoMeHTa nogayn 3asenexus Ha pactopxenue [lorosopa 4o
MoMeHTa pacTopxeHus [loroBopa no Kapte 6yayT npouaseaeHs! kakue-nbo onepatuu, To
BaHK He HeCceT 0TBETCTBEHHOCTU 3a COBepLUEHHbIe onepauun no KapTe, a o6s3atenscrsa
[lepxatens kapTbl N0 HUM He NpekpaLyaloTCs, B TOM YUCne U B cryyae pactopxeHns [o-
roopa.

IMpyn npekpallernmn feicTeus floroBopa no kakoi-nubo npuynHe KOMUCCUM, ynnayeHHble
[lepxatenem kapTbl BaHky B cooTBeTCTBUN C Tapudamu, He BO3BPaLLAIOTCS.

° BbINyck A0NOMHUTENbHBIX KaPT Ha UMSst TPETBIX MWL OCYLLECTBMSETCS TOMbKO B pamkax Tapudos,
npeAycMaTpUBaIOLLMX TaKyt BO3MOXHOCTb.
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PacTopxeHrue [loroBopa fBNsieTcs 0CHOBaHWeM Ans 3akpbiTus Cyeta.
PacTopxenue [loroBopa no uHuumatuee [lepxatens kapTbl, 3@ UCKIOYEHUEM Cry4yaes,
npeaycMOTPEHHbIX M. 6.3 HacToAWMX YCMOBWIA, OCYLIECTBNSETCS Ha OCHOBAHMM NMUChH-
MeHHoro 3asBneHust Knuexta no popme, yctaHoBneHHo BaHkoM B BUAE OpUrMHANBHOTO
aK3emnnsipa, noAnucaHHoro KnueHTom co6CTBEHHOPYYHO U UCMOMHEHHOTO Ha GyMaXHOM
HoCUTEne, W NPY YCNIOBIUW NONOXeHWA NyHKTa 6.6 HacTosLmMX YCnoBuil.

onuun’

KnueHT BnpaBe nopgkniounts k Kapte oaHy u3 onuuit: «MobunbHasy, «Lonuury, «MyTewwe-
cTBUSI», «BecnnaTHoe NomnyyeHne HanuuHbIX», «YMeHblUeHWe NPoLeHTa 3a Nnonb3oBaHne
Kkpeautomy, «Cash-Backy, «[poueHT Ha ocTaToky, «becnnatHblie nepesoabl». Onyuto «Ha-
KOMUTENbHas+» BO3MOXHO NOAKMIOYUTE JONONHUTENBHO K NI060I 13 ONLmiA.

[ins noaknioveHus onummn KnueHT noaaeT 3asiBNeHue Ha NoAKNioYeH1e onuun B AONOMHN-
TenbHbIX oucax baHka unu yepes cuctembl IBO?. MoaknioyeHne onuyui Yepes cUCTEMbI
[IBO ocyuiecTenseTcs B Nopsiake, yCTaHOBEHHOM «YCMOBUSIMU NpeaoCTaBNeHns yenyr
CMCTEM AUCTaHLMOHHOro 6aHKoBCKOro obcnyxuBaHns: MHTepHeT-6aHk 1 MobunbHbIN baHk,
LITO, SMS-baHk-UHdo» (paspen 9 HacToswmx Yenosuir). MogknioyeHne onyum ocyLyect-
BNSIETCA B AaTy Hanpaenexus baHkom knueHTy SMS coobLLeHnst 0 NoaKioYeHUN OnLmm Ha
Homep TenedoHa, ykasaHHbli B 3asiBNEHUN Ha NOAKMIOYEHME ONLMM 1 NPU HAaNK4YMK AoCTa-
TOYHOTO OCTaTKa fiEHEXHbIX CPeACTB [lepxatens 6aHKOBCKOI kapThl Ha TEKyLyeM cyeTe Ans
pacyeToB C UCNonb3oBaHeM GaHKOBCKOW KapTbl 7S ONNaThl KOMUCCUM B NONHOM 0GbeMe.
Komuceus cnuckiaeTcs ¢ TekyLuero cyeta Ans pacyeToB ¢ UCMONb3oBaHeM 6aHKOBCKOI
KkapTbl 6e3 A0NONHUTENbHOTO pacnopsikeHus [lepxatens kapTbl. Mpu OTCYTCTBIAW UK He-
[0CTATOYHOCTU IEHEXHBIX CPEACTB Ha Tekylyem cyeTe Ans pacyeToB C UCMONb30BaHNEM
6aHKOBCKOI KapTbl ANst ONnaThl KOMUCCUM B NOMHOM 06beme, baHk 6e3 fononHUTenbHO-
ro pacnopsikeHus [epxarens kapTbl CNUCbIBAET CyMMY KOMUCCHU C TeKYLLEero cyeta ans
pacyeToB C UCMonb3oBaHneM GaHKOBCKMX KapTbl 3@ CYET npefocTaBrneHHoro [lepxarenio
kapTbl Kpeauta no floroopy. Komuccust Ba3umaeTcs 3a kaxablil rof nonb3oBaHus onuue.
3asBreHne CYMTaeTCs aHHyNMPOBaHHbIM 1 NPeAoCTaBNEHNE ONLMM NpekpaLyaeTcs B Cy-
yae, ecnu B TeyeHme 90 kaneHgapHbIxX AHel ¢ faTbl nofayv lepxarenem kapTbl 3asiBneHus
Komuceus 3a NpefocTaBnenue onuyuu [lepxarenem kapTbl He Gbina ynnayea. Komuccus
3a BTOPOII U NOCNeAyioLMe Nepuofbl rofoBoro oGernyXuBaHns NOANEXUT onnare B Aarty,
cnepytoLLyto 3a AaTol HacTyNNEHUs COOTBETCTBYIOLLEro 04epeHOro rofoBoro Nepuoaa.
B cnyyae HeynnaTbl KOMUACCWM B YCTAHOBMEHHbIA CPOK, NpeAoCTaBNeHue ycnyri npe-
KpaluaeTcs ¢ AaThbl, Crieaytolle 3a AaToil HacTynneHUs COOTBETCTBYIOLIEr0 04epeaHoro
rogoBoro nepuoaa. B cnyyae ynnatsl [lepxartenem kapTbl komuccun B TeyeHue 90 kaneH-
AapHbIX JHEN ¢ faTbl, cepyloLLeil 3a 4aTol HaCTYNNEHNS COOTBETCTBYIOLLErO 04epesHOro
r0fJ0BOT0 Nepuoza, npeAocTaBeHme onLyui Bo3oGHOBNSIETCS C AaThl, CeayloLueil 3a 4aTom
ynnatbl komucciy 6e3 NoBTopHOro noaayu lepxarenem kapTbl 3asiBNEHUS Ha NpefocTaB-
neHue ycnyru. BaHk uMeeT npaBo B 0AHOCTOPOHHEM NOPSiAKE NPEKPaTUTL NPefocTaBneHe
onuuu, B 3TOM cnyyae baHk ocyllecTBnseT Bo3BpaT [lepxatento kapTbl 4acTi KOMUCCUM 3a
0CTaBLUMIACS NePUOA, ONNMaveHHbIit [lepxartenem kapTbl, NpONopLYMOHanbHO 0CTaBLIeMYCs
Konu4ecTBy AHel. BoaBpart ocyLyecTBnseTcs nyTem nepesofa COOTBETCTBYIOLEN CyMMbI
Ha TeKyLyWit CYeT ANs pacyeToB C UCMONb3oBaHneM GaHKOBCKOW kapTbl. Mpu OTKNYEHUM
onuuY No uHMYnaTvse flepxatens kapThl, 160 NPy NOAKMIOYEHUN APYroW ONLK, BO3BpaT
KOMUCCUM 3a NPeOCTaBNEHINE ONLUM HE OCYLLECTBNSETCS.

Mpu noakmnioyeHnn onuun «HakonutenbHas+» Knnewty oTkpbiBaeTcsi HakonutenbHblit
CYeT, UCMOMb3YeMbI B LENSX HAaYMCeHNs NPOLEHTOB Ha OCTaToK Ha HakonuTenbHom
cyeTe COrnacHo ycrosusiM no onuun «HakonutenbHas+». Ha HakonutenbHbii cyeT pac-
npocTpaHsioTcs nonoxeHust [lorosopa, perynupyloyne ycnosusi Befens Cueta, cyet Ha-
KOMUTENbHbI HE MOXET UCMONb30BATLCA f411S PACYETOB C UCNONb30BaHNeM KapTbl.

Mpm 3akpbiTuM CyeTa ¢ AeiCTBYIOLLEI ONLMElt, AeNCTBIME ONLMM NpeKpaLyaeTcs.

Ynnata Hanoros v UcnonHexue 0653aTenbCTB, CBA3aHHbIX C BbINNATON BO3HArpaxaAeHui
B pamkax onuuit «MobunbHasy, «LonuHry n «MyTewecTBus», IBNATCS 0693aHHOCTbIO
Knuenta.

AONOJNTHUTESbHBLIE YCNOBUA

[lepxatenb kapTbl cornalaetcs ¢ Tem, 4to baHk Bnpase HanpasnsTh [epxatento kapTbl
BbINNUCKM MO cYeTaM, B ToM yucne CYeT-BbinuCKy U 3akmiounTenbHbii CYeT-BbINUCKY, WH-
hopmaLMoHHble U Apyrue coobLyeHnst No SMEKTPOHHO noyTe (e-mail) Ha aapec, ykasaH-
Hblit [lepxatenem kapTbl B 3asBnenun, n SMS-cooblueHuns no ykasaHHomy flepxatenem
kapTbl B 3asBneHun OCHOBHOMY HOMepy MobunbHoro TenedoHa. baHk He HeceT oTBeT-
CTBEHHOCTY 3a yBbITKM, MPUYMHEHHbIE HemonyyeHuem [lepxarenem kapTbl u/unu nonyye-
HWEM HeyNONHOMOYEHHBIM Ha TO NIULIOM yKa3aHHbIX COOBLLEHMIA.

YBeAoMneHus, U3BeLyeHus, Hanpasnsemble (MpefoctaBnsemblie) flepxartento kapTel bax-
KOM 1o [loroBOpY WK B CBSA3M C HUM, SIBNSIOTCS HEOTHEMIEMOI YacTblo [loroopa. YBefoM-
NeHus, U3BeLLeHs HanpasnsioTcs BaHkom 3aka3HbIM MUcbMOM Mo aapecy hakTieckoro
npoxueaHus flepxatens kapTbl 1160 npeaocTaBnsioTes NuyHo [epkatenio kapThl Npy ero
obpatlenun B BaHk nnu yepes 6aHkomaTbl 1 Apyrie yCTPocTBa Ui cUCTEMbI camoobeny-
XuBaHus banka.

[lepxaTenb kapTbl cornaluaeTcs ¢ TeM, Y4To B pamkax [JoroBopa 1cnonb3oBaHne dakcu-
MWBbHOTO BOCTPOU3BEEHNS NOANNUCH YNONHOMOYEHHOTo nuLa bakka ¢ noMoLLbio cpescTs
KOMMUPOBaHUSI NMpY COBEPLUEHUN ONepaLyil, HanpasneHnu yBeJOMIEHHIA U COBEPLUIEHIN
WHbIX JeicTBIi No [loroBopy AOMycKaeTcs U NpU3HAETCS aHanoroM COGCTBEHHOPYYHOM
NOANMCH yNONHOMOYeHHOro nuua bakka.

[leHexHble cpeacTBa, pa3meLlieHHble [lepxaTenem kapTbl, 3aCTpaxoBaHbl B NOPsAKe, pas-
Mepax W Ha ycrioBUsX, YCTaHOBNEHHbIX AENCTBYIOLMM 3aKOHOAATENbCTBOM Poccuitckom
denepaynn.

B cnyyasx HecBoeBpeMeHHOro 3auncnenns Ha CueT nubo HeoBGOCHOBAHHOTO cnucaHus
BaHkom co Cyeta [lepxatens kapTbl AEHEXHbIX CPEACTB, @ Takke HEBbINONHEHMUS ykasa-

" ToaknoYeHe onuui OCYLLECTBIISIETCS TONBKO B pamkax Tapudos, npesycMaTpuBatoLnx Takyo
BO3MOXHOCTb.

2 MopknioveHne yepes cuctemsl B0 focTynHO Tombko Ans onumit «<MobunbHasy, «lWonuHry, «Ha-
KonuTenbHas+», «MyTelwecTaus».
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Huit lepxatens kapTbl 0 NepeuncneHnn AeHexHbIx cpeacTs co Cueta nubo 06 ux Bbigade
co cyeTa baHk HeCeT 0TBETCTBEHHOCTb B pa3Mepe NpOLEHTOB Ha 3Ty CyMMY Mo CTaBke pe-
(huHaHcupoBaHus Baxka Poccun npu Hanuuuu BUHbI BaHka, ecnu UHoe He yCTaHoBMEHO
3aKOHOAATEeNbCTBOM.

[lepxatenb kapTbl cornawaetcs ¢ TeM, YTo baHk He HeceT OTBETCTBEHHOCTU B cryyae
BO3HUKHOBEHMS CMIOPHbIX CUTYaLMi BCeACTBUE HEBbINONHEHUS [lepxatenem kapThl yc-
nosui [loroBopa, a Takxe BO BCEX CMy4asx, Korja Takue CUTyaLum HaxoasaTes BHe cdepbl
koHTpons BaHka (B TOM uncne: aBapuu, cbou unu nepeboun B 06CNYKMBAHUM, CBA3AHHbIE
¢ 06opyfoBaHueM, cucTeMamin Mojayun nNeKTPOIHEPruu /Mnu NUHUA CBA3M UNK ceTel,
KoTopble 0BecneynBaloTcs, NoAatoTCs, SKCNNyaTUpyloTCs /unu oBenyXnBalTCS TPETbUMM
nmyamm).

BaHk 06s3yeTcs B Tedenne 30 (TpuaLaTth) kaneHAapHbIX AHen C 4aTbl NONYYeHUS NpeTeH-
30i1 N0 NepeBoay AEHEeXHbIX cpeacTs oT [lepxatens kapTbl (B cooTBeTcTBMM C . 3.11 Yeno-
BWI1) AaTb Ha HE€ MOTUBMPOBAHHbIif OTBET. [10 NPETEH3NAM, CBA3aHHBIM C OCYLLECTBNEHUEM
TpaHCrpaHNyHbIX NepeBoAoB AEHEXHbIX CPEACTB ¢ ucnonb3oaHuem Kapt u cuctem B0,
a TakxXe No NPeTeHansM, KOTopble He CBA3aHbl C NepeBoaoM AEHEXHbIX CpeacTs, baHk 06s-
3yeTcs AaTb OTBET B TeyeHue 60 (LecTMAeCATH) KaneHAapHbIX HEN.

TtoBble cnopbl, CBS3aHHBIE C 3aKMOYEHNEM, UCTIONMHEHUEM, PACTOPKEHUEM UMW HeAeHCTBN-
TeNbHOCTbIO HacTosILLero [loroBopa, paspeluatotcs B cyfneGHOM nopsiake B COOTBETCTBUM
C 3aKkoHogaTenscTeom PO, Ecnu nHoe He NpedycMOTpeHo AeNCTBYIOWMM 3aKoHoAaTeNb-
cTBom P®, cnopsl no uckam Kpeautopa k [lepxatenio kapTbl paccmaTpuBatoTcs B cyfe 06-
Lelt PUCANKLIAK, YKa3aHHOM B 3asBNEHNM.

B cnyyae ecnu ofuH UK HECKOMbKO MyHKTOB HACTOALWX YCNoBuiA GyayT npusHaHbl He-
AEeNCTBUTENbHBIMY, BCE HbIE YCIIOBMS 1 NONOXEHWUs BYAYT NpoJonxkaTh 4eCTBOBATb.

B uensx obecneyeHusi CBOEBPEMEHHOTO W HaAnexallero UCMONHeHus 06s3aTenbcTs
no Bo3spaty 3apfomkeHHocTi no florosopy, [lepxatens KapTel Ha ocHoBaHuu [loroopa
npepocTaBnseT baHky npaBo NPoM3BOAMTH CUCaHWE AEHEXHbIX CPEACTB, HAXOAALNXCS
Ha ero TekyLiem(1x) cueTe(ax) B pybnsx unu MHOCTPaHHON BamioTe, OTKPbITbIX B BaHke,
6e3 AononHUTeNbHOro pacnopsikenus [lepxatens kapTol. [pyu ocyLiecTBNEHUN onepavum
cnucaHusi B BantoTe, OTIIMYHOI OT BanioTbl CyeTa, ieHeXHbIe CPeACTBa, HaxoAslLMecs Ha
cyerte (ax), KOHBEPTUPYIOTCS N0 Kypcy BaHka Ha faTy CoBepLUEeHWs onepaLyi, yCTaHoBNEH-
HOMY AN1st JaHHOTO BUAA onepavui.

Hactosiwum [lepxatenb kapTbl JaeT CBOE cornacve Ha ocyLiecTBneHue baHkom unu nio-
ObIM MHBIM GaHKOM MO MOPYYEHUIO KPEAUTOPA Takoro CnucaHus B noraluexne 3agomkeH-
HocTu [lepxatens kapTbl no [loroBopy, B TOM YiCNe B NOMb3Y MoBbIX NUL, K KOTOPOMY MOryT
nepeittn npasa baxka no floroBopy unu kakas-nnbo 1x yacTb. [lepxatens kapTbl Takxe
nopyyaeT baHky coctaBnsTb 0T UMeHu [lepxatens kapTbl Nioble NnaTexHble JOKYMEHTbI,
B COOTBETCTBMU C KOTOPbIMI MOTYT OCYLLECTBAATLCA NNaTexu [lepxatens kapTbl B CBS3M C
[loroBopom.

Bce pucku, CBS3aHHbIE C CyLieCTBEHHbIM U3MEHEHNEM 0BCTOATENbCTB, U3 KOTOpbIX [ep-
XaTenb kapTbl UCXOAWUN NpY 3akmioyeHun HacToswero [lorosopa, flepxaTtenb kapTbl npu-
HUMaET Ha cebsl, 1 Takue 06CTOATENbCTBA He SBNAIOTCS OCHOBAHWEM ANS U3MEHEHNS UMK
pacTopxeHus [loroBopa, a Takxe HeucnonHexus [lepxarenem kapTbl 06513aTenbCTB No Ha-
crosiemy florosopy.

BaHk BripaBe npy BbISIBNEHUN COMHUTENbHBIX ONepaLyil, ocyllecTBRsieMbix [epxatenem
kapTbl no CyeTy, a Takxe B criyyae oTkasa [lepxaTens kapTbl OT npefoctasneHns baxky
3anpalunBaemMblx JOKYMEHTOB (B Criyyae HenpeaocTaBMeHWs Takux [OKYMEHTOB), nocne
npeaBapuUTENbHOTO NpeaynpexaeHns flepxatens kapTel, 0TkasaTb eMy B npueme pacno-
psiKeHuit Ha npoBedeHue onepauuit no CyeTy, HanpaBneHHbIX B baHk ¢ ucnonb3oBaHuem
cuctem «MHTepHeT-6aHk»/«MobunbHbIn GaHk». B aTom cnyyae [lepxatens kapTbl BnpaBe
HanpaenaTb B baHk Hapnexalyum o6pasom ohopMNeHHbIe pacyeTHbIE OKYMEHTbI Ha 6y-
MaXHOM HocuTene.

BaHk BnpaBe TpeGoBaTh OT [lepkarens kapTbl B pamkax OCYLIECTBNEHUS AeSTENbHOCTH
no peanusauuu nonoxexuit ®egepansHoro 3akoHa ot 07.08.2001 Ne 115-93 «O npoTuso-
AeNCTBUM Neranuaalium (0TMbIBaHWI0) AOXOA0B, NONYYEHHbIX MPECTYMHBIM NyTeM, U PUHaH-
CUpOBaHWIo TeppopK3mMay NpeaoCTaBNEHNs B CPOK, yKkadaHHbI BaHKoM, JOKYMEHTOB, CBS-
3aHHbIX C NpoBefeHneM flepxatenem kapTbl GaHKOBCKIX ONepaLiuii U NOATBEPKAAIOLLMX UX
AEeNCTBUTENbHOCTL U 3KOHOMUYECKYI0 060CHOBAHHOCTb (B TM. JOKYMEHTbI, NOATBEPXAat0-
LYyMe UCTOYHWUKM NPOUCXOXAEHWUS [IEHEXHbIX CPEACTB, 3aBEPEHHbIe KONUW [OroBOPOB, Ha
OCHOBaHWM KOTOPbIX NPOM3BOAMTCA 3a4ncreHne/cnucaHne AeHexHbIX CPeacTB, Konuu Ha-
NOroBbIX eknapauuii, cnpasky ¢ MecTa paboTbl ¢ ykasaHuem goxoaa [lepxatens kapTbl).
BaHk BnpaBe 0Tka3aTb B BbINOMHEHUN pacnopsikeHus [epxatens kapTbl O COBEpLIEHUM
onepawym (3a UCKIYEHNEM onepaLyu No 3a4YNCNEHMI0 AEHEXHBIX CPEACTB, NOCTYNUBLUNX
Ha cyeT [lepxatens kapTbl), N0 KOTOPOt He NPeACTaBNEHbI JOKYMEHTbI, HE0BX0AUMbIE A11st
(huKcMpoBaHNs MH(OPMaLMK, a Takxe B cryyae, ecnn y paboTHUKoB baHka, BO3HUKatT
NOZI03peHNs], YTO OnepaLus coBepLuaeTcs B Lensx neranusayuu (OTMbIBaHUs) AOXOLO0B,
nony4eHHbIX NPECTYNHbIM MyTeM, UK hUHAHCUPOBAHWS Teppopu3ma.

BaHk BnpaBe pacToprHyTb HacTosLmit [lorosop ¢ [lepxarenem kapTbl B Cy4ae NPUHATUS
B TeYeHWe kaneHaapHoro roga AByx v Gonee pelleruit 06 oTkase B BbINOMHEHUM pacnopsi-
XeHust [lepxatens kapTbl O COBEPLIEHUN OnepaLyn, No KOTOpon He NpefcTaBNeHb! AOKY-
MEeHTbI, Heobxoanmble ANst GUKCMPOBaHUS MHGOPMaLMKU B COOTBETCTBIM C NONOXKEHNUSMM
®epepanbHoro 3akoHa o1 07.08.2001 Ne 115-®3, a Takxe B cnyyae, ecnu y paboTHUKOB
BaHka, BO3HWKaOT MOJO3PEHNS, YTO Onepauus COBEpLIAETCS B Liensx neranuaauum (ot-
MbIBaHWsi) AOXOA0B, NOMYyY€EHHbIX NPECTYNHbIM MyTeM, UMK UHAHCUPOBAHWS TeppOpU3Ma.
BaHk Bnpase nepeycTynath NOMHOCTbIO UM YACTUYHO CBOM NpaBa TpeGoBaHus Mo HaCcTOS-
wemy [loroopy ntobeiM TpeTbiM nuLam 6e3 cornacus flepxatens Kaptel. bank unu nuuo,
KoTOpOMy BaHk ycTynuT/nepefact nonHOCTbIO UMM YacTUYHO CBOW NpaBa TpeboBaHus no
HacTosiemy [1oroBopy, a Take ero areHTbl U UHble YNONMHOMOYEHHbIE UM NULa, BNpase
HanpaBuUTL/BPy4MTL [lepxaTento kapTbl yBeAOMMEHMe O COCTOSBLUENCS YCTynke/nepesaye
C yka3aHueM cyeTa Al OCYLECTBNEHNS NnaTexeil B OTHOLIEHNM YCTYNneHHbIx/nepeaaH-
HbIX NpaB TpeGoBaHus. B aTom cnyyae ucnonHerve [epxartenem kapTbl CBOUX AEHEXHbIX
06s13aTenbCTB N0 YCTYNNeHHbIM Npaam TpeboBaHus OMKHO ocyLiecTBRATLCS [lepxate-
nem KapTbl Ha TOT CYeT W B TOM Nopsiake, koTopble GyayT ykasaHbl B COOTBETCTBYHOLLEM
yBeaoMneHun. Bo nabexanue HOro TonkoaHus, B cyyae, ecnu flepxatento kapTel Gbin
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yKka3aH UHOW CYeT ANS OCYLLECTBNEHWs NnaTexeit B COOTBETCTBUM C HACTOALLMM MYHKTOM,
MOMEHTOM UCNoNHeHus [lepxatenem kapTbl CBOUX AEHEXHbIX 0653aTenbCTB N0 YCTynmeH-
HbIM/NepeaaHHbIM NpaBam TpeBoBaHNs CYNTAETCH MOMEHT 3a4UCTIEHNst COOTBETCTBYHOLLMX
CYMM Ha TaKol UHOI CcYeT.

[lepxatenb kapTbl Bnpase (Mpu Hanuumn y BaHka TexHU4Yeckoit BO3MOXHOCTI) NofjaBaTh
Apyrue 3asBrexus Yepea GaHkomaTbl U ipyrve yCTPONCTBa Unu CUCTEMbI caMoo6CnyxuBa-
Hus BaHka ¢ ucnonb3oBaHWeM aHanoros co6CTBEHHOPYYHON NOANMCH.

[lepxatenb kapTbl 06s13aH CaMOCTOATENbBHO 40 NpyUema Ha 06Cnyx1BaHUe/A0 CoBEpLIEHMS
onepauyum coobLyath o Bbiroaonpuobpertatene, T.e. 0 NuLe, k Bbiroge KOTOPoro AeicTayet
[lepxatenb kapTbl, B TOM YUCre Ha OCHOBAHWM areHTCKOro [0roBopa, OroBOPOB Nopyye-
HUSI, KOMUCCUM 1 JOBEPUTENBHOTO YNipaBneHus, Npy NPOBeAEHNM onepaLuit C AeHEXHbIMMU
CpeacTBamMy v MHbIM MyLLecTBOM. Henpeactasnexue B BaHk cBeaeHWi 0 Bbirogonpuobpe-
Tatensx sensetcs cooblyeHnem [lepxatens kapTbl 06 OTCYTCTBUM TaKOBbIX.

[epxatenb kapTbl 0653aH camocTosTenbHO cooblwatb 0 GeHeduumapHom Brnagenble,
T.. 0 PM3NYECKOM NULIE (NULaX), KOTOPOE B KOHEYHOM CYETE NPAMO UMK KOCBEHHO (Yepes
TPeTbUX NULL) UMEEeT BO3MOXHOCTb KOHTPONMPOBATh AeicTBUs [lepxaTens kapTsl. Henpea-
cTaBneHve B baHk ceeeHuit o GeHeduyapHom BnagenbLe sinsetcs coobuernem [ep-
XaTens kapTbl 06 0TCYTCTBUN TAaKOBOTO.

[lepxatenb kapTbl 06s3aH camocTosTenbHO B TeyeHne 30 (TpuauaTi) KaneHpapHbIX
AHel NUCbMeHHO MHopMUpoBaTh BaHk 060 BCEX U3MEHEHMSIX, OTHOCALLMXCA K CBefe-
HUAM, coobLyeHHbIM [lepxaTenem kapTbl 0 Bbirogonpuobpertatensx u 6eHeduuynapHbix
BnafienbLax, a Takxe He pexe 1 (0fHOro) pasa B rof NOATBEPXKAATb AEACTBUTENBHOCTL
npeacTaBneHHbIX AaHHbIX. OTCYTCTBUE NMUCbMEHHOTO YBEAOMMEHWs OT [lepxaTtens kapTbl
N0 UCTEYEHUN roaa C [aTbl NPeACTaBNEHNs CBEAEHUIl 0 BbirogonprobpeTatensx v 6eHe-
huLmMapHbIX Bragenblax v kaxaoro Nocneaylowero roaa o3Havaet noaTeepxaeHue fep-
aTenem kapTbl 4€ACTBUTENBHOCTI U aKTyanbHOCTH JaHHbIX, NPEA0CTaBNEHHbIX NEPBOHA-
yarnbHo.

HacTosiwumm BaHk nHcopmupyeT 0 nepefjaye cBeAeHNN, onpeaeneHHbIx ctatbeil 4 depe-
panbHoro 3akoHa «O kpeauTHbIX uctopusix» ot 30.12.2014 Ne 218-03, o KnueHTte B 6topo
KPEANTHBIX NCTOPHIA.

[lepxatenb KapTbl, eCriv MHOE He ycTaHoBNEHO [JoroBOPOM, BbipaxaeT CBOe cornacie Ha
06pabotky BaHkom, MAO «MTCy», AO «PTK» (nanee, no otaensHocT — «MlapTHep») cBOMX
nepcoHanbHbIX JaHHbIX (B TOM Yucne GUOMETPUYECKMX NepcoHanbHbIX AaHHbIX) U NOA-
TBEPXAAeT, YTo flaBasi Takoe cornacue, AeNCTBYET CBOEN BONENl U B CBOEM UHTEPECE.
Hacrosiwee cornacve faetcs Ans Lenew: 3aknioyerus, ucnonHexus orosopa, nposese-
HUS NpoLeaypbl MAeHTUdMKaLMW (YCTAHOBNEHNS NIMYHOCTH), Oka3aH!st MHOPMALMOHHbIX
YCNyr, HanpaBneHusi peknamHbIX U MHPOPMALIMOHHBIX COOBLYEHNIE, NONyYeHus peknam-
HOW MHEHOPMALMM N0 CETSM SNEKTPOCBA3M (B TOM YMCHe NO TenedoHy, MOBUbHOI CBA3M
1 3MNeKTPOHHOI nouTe), ocyliecTBnenus baHkom yHkuuin no obcnyxusanuio Kpeanta
1 c6opy 3a[0MKEHHOCTN W NPOABWXEHUS YCIYT Ha PbIHKE MyTeM OCYLYECTBNEHNS NPAMbIX
KOHTaKTOB C MOMOLLbIO CBS3W W PacnpoCTpaHseTcs Ha CriedyloLyio nHopmaumio: hamu-
NS, UMSI, OTYECTBO, rOf, MECsiL|, JaTa U MecTo MOEro POX/AEHHS, NN, NacnopTHbIE AaHHbIe
1 MHble AaHHble AOKYMEHTA, YA0CTOBEPSAIOLLEro NMYHOCTb, afipec (perucTpawmu, haktuye-
CKOTO NPOXWBaHHS), hOTO- 1 BUAEOU30BPaXeHUs, CEMeiHOe, CoLuanbHoe, MMYLLECTBeH-
HOE MonoxeHue, 06pasoBaHue, npodeccus, CBeAEHNS 0 3aHATOCTU, JOXOAAX W Pacxofax,
OTHOLLEHWe K BOUHCKOI cnyx6e, Homep TenedoHa (MOBUMbHBIN, CTalnoHapHbIi, pabouni),
0 Bble3ae u3 Poccuitckoit ®efepalin, 0 Hanu4uMK akTMBOB, afpPec ANEKTPOHHOI NOYTHI,
0CTaTOK CCYAHOW 3adomkeHHoCTH no KpeauTy, CymMMmbl nnatexeit, aatbl nnatexen no fo-
rOBOPY, OCTATOK COBCTBEHHbIX CPEACTB Ha cyeTe (Aanee — MepcoHanbHble AaHHbIe).
Mop o6paboTkoit MepcoHanbHbIX JaHHbIX MOHMMaeTcs coBeplueHne baHkom, MapTHepom
onepaumit ¢ MepcoHarnbHbIMU faHHbIMK, BKloYas cGop, cMCTeMaTU3aLuto, HakonneHue,
XpaHeHue, YyTOYHEHMe, UCToNb3oBaHue, nepeaady, 6NokMpoBaHue, yHUYTOXEHWE, B T. Y.
MHhOpMaLMOHHBIX cucTemax baHka, MapTHepa.

Hacrosiwee cornacue aeicTByeT A0 NOMHOTO WUcnonHeHus obsi3atenseTs no [orosopy,
a Takxke B TeyeHne 5 (net) nocne nonHoro UCMonHeHNs MHol Bcex 06s3aTenscTs no fo-
rOBOPY ¥ MOXET BbITb JOCPOYHO OTO3BAHO NyTEM HanpaBneHusi COOTBETCTBYIOLLEro NUCh-
MeHHOT0 3asiBneHunst baHky.

B cnyyae oT3biBa HacTosLero cornacusi Ha 06paboTky CBOWX NepCcoHanbHbIX AaHHbIX BaHk
06s3aH npekpaTuTh 06paboTKy MepcoHanbHbIX AaHHBIX U YHUYTOXUTb UX B CPOK, HE npe-
Bbllatoluit 30 kaneHaapHbIX JHEN CO [Hs NONyYeHNs Takoro 3asiBneHus, KpoMe AaHHbIX
HeoBXoANMbIX AN1St XpaHEHNS B COOTBETCTBIM C [1ECTBYIOLLMM 3akoHoAaTeNbCTBOM PO.
BaHk BnpaBe nepeaaeaTth NepcoHanbHble JaHHbIE 3aeMLyyka MHbIM TPETbUM NuLam, nepe-
4eHb KOTOPbIX pasMelLeH Ha caiiTe GaHka no agpecy www.mtsbank.ru, B TOM Yucre opranm-
3aLusM, okasbiBaloLyum ycnyrv BaHky no noffepxke 1 CONpoBOXAEHNIO MHEOPMALMOHHbIX
CUCTEM M PecypCcoB KOpnopaTUBHON CeTU, NpefHa3HayeHHbIX Ans 06paboTkv nepcoHarsb-
HbIX AaHHbIX.

[lepxaternb kapTbl 03HakomIeH, 4to 06paboTka MepcoHanbHbIX faHHbIX OCYLIECTBASETCS
C NPUMEHEHNEM CNefyIoLnX OCHOBHbIX CNoco60B 06paboTku MepcoHanbHbIX AaHHbIX: aB-
TOMaTN3MPOBaHHbIN 1 HEAaBTOMATU3MPOBAHHIN.

[lepxaternb kapTbl NOATBEPXAAET, YTO NPEAOCTaBNEHUE UM NEPCOHANbHbIX AAHHbIX Tpe-
TbUX UL (8 c1yyae npedocmasneHus UM ykasaHHbIX ceedeHul N0 ceoemMy yCMOMPEHUIO),
NPON3BOANTCS Ha OCHOBaHMI NPeABapUTENBHO NONYYEHHOTO MMCbMEHHOTO Cornacus Aak-
HbIX UL B Liensix ux 06paboTku BaHkom, ocyLiecTBneHus cBsan ¢ KnueHtom.

[lepxatenb kapTbl, €CNIN UHOE HE MpesycMOTPeHo [1oroBopoM, cornaceH ¢ Tem, 4to baHk
BNpaBe NpeaocTaBnsTh Niobble nepeyncneHHbie B HacTosilleM [JoroBope nepcoHanbHble
AaHHble [lepxatens kapTbl, B TOM YnCNe Kacatolmecs ero 06s3atenscTs nepes baxkom no
3aKmoYeHHbIM A0roBopam W UCNOMNHEHWst UM Takux 06s13aTenscTs neped baHkom topuam-
YeCKIUM NuLLaM, nepeyeHb KOTOpbIX pa3MeLLeH Ha caiiTe GaHka no afpecy www.mtsbank.ru,
B TOM 4MCrie OpraHu3auusM, areHTam, 3aHMMalolumcs AesTenbHOCTbI0 MO B3biCKaHMio
3a/0MKEHHOCTH, OKa3blBatoLLMX ycnyrin baky no NoAAepkKe u CONpoBOXAEH!I0 UHAOp-
MaLMOHHbIX CUCTEM U PECYPCOB KOPNOPATUBHOM CETH, NpeaHasHaueHHbIX Ans 06paboTkm
nepcoHanbHbIX AaHHbIX. [Py 9TOM yka3aHHbIe TPeTbU NnLa MOryT He UMeTb NULEH3NN Ha
ocylecTBneH1e 6aHKOBCKOI AeATENbHOCTY.
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9. ycnoBsusa NPEAOCTABNEHNA yCnyr CUCTEM AUCTAHUMOHHOIO
BAHKOBCKOIO OBCNYXWUBAHUA: UHTEPHET-BAHK U MOBUMNbHbIA
BAHK, LUTO, SMS-BAHK-UH®O

1. YCNOBUA NPOBEJEHUA BEAHKOBCKUX OMEPALIMA U NONYYEHUS
AOCTYNA K BAHKOBCKWUM YCITYTAM YEPE3 CUCTEMY UHTEPHET-
BAHK U MOBUJIbHbIN BAHK
Koa pocTyna — yHukanbHasi YeTbipexaHayHas nocnefoBaTenbHOCTb Ludp, cosfasaemas KnueHtom
B cucteme MB, ans aBTomaTu3alum HanpasneHus CpeacTs AocTyna B baHk npyu ocyLiecTBneHuy Bxoaa
B cucTeMy «Mo6unbHbIit GaHky.
KopoBas fata — fononHuTenbHoe CPeAcTBO ANs NOATBEPXKAEHUS onepaLuii B cuctemax «Moburnb-
Hblit 6aHK» u «MHTepHeT-6aHk» (B cnyyae Bbibopa KnuenTa). KopoBas aata sensieTcs aHanorom co6-
CTBEHHOPYYHO noanuck Knuewta npu obpatieqnn Knuenta B LITO Ans ycTaHOBKM UM N3MEHEHNS
MWH-koaa nnu nameHeHns OcHoBHOro Homepa MobunbHoro TenedoHa. Kofosas fata yctaHasnm-
BaeTCA/M3MeHsETCS B nopsiake, onpeaeneHHoM B nyHkTe 1.1.11 HacToswux Ycnosui.
KoHTponbHbIN ko — aHanor cobcTBeHHOpyyHoOl noanuck Knuenta npyu obpatyerun Knuenta B LITO
Ans yctaHoBkM KoAoBoM AaThbl, a Takxe ANs YyCTaHOBKW unu uameHenus MUH-koaa B Tex cny-
yasix, koraa y Knuenra otcytctByet KogoBas fara, a Takxe Ans U3MeHeHUsi HOMepoB Tened)o-
HOB AN HAYUCNEHUN BO3HArpaxAeHUI (Mpy Hanuumm TEXHNYECKON BOIMOXHOCTH). KOHTPONbHBIN
ko4 cocTonT M3 5 undp n Hanpasnsetcs baHkom Knuenty B SMS-coobyerun no OcHoBHOMY HOMepy
MoGUNbHOrO TenedoHa Npy 3aknioyeHun JOroBopa uni MoxeT BbiTb HanpasneH KnueHTy no ero 3a-
npocy yepe3s LITO.
JloruH — yHukanbHasi NocnefoBaTenbHOCTb CUMBOSIOB, NO3BONSAIOLAS OAHO3HAYHO MAEHTUDULMPO-
BaTb KnueHta B Cucteme [160.
Mo6unbHoe npunoxenue (M) — nporpamMmmHoe obecneyerue, pasmellaeMoe B NamMsTM MOBGUNbLHOro
TenecoHa, nossonsiowiee KnueHTy opmupoBaTh pacnopsikeHus Ha coBeplueHme onepauuit no Cye-
Tam BaHKoBCKMX kapT KnueHTa v nonyyatb MHOpMALyI0 O NPOBOAUMBIX MO HAM aBTOPU3ALMSX.
Maponb — 13BecTHasi ToNbKo KNueHTy nocneaoBaTenbHOCTb CUMBOSIOB, CBA3aHHas ¢ JIorMHOM v uc-
nonbaytowascs Ans goctyna Knuexta B Cuctemsl [160.
CeaHcoBblif kntoy (Aanee — SMS-knto4) — 0AHOPa3oBbIil LMdPOBOI KOA, AOMONHUTENBHOE Cpea-
CTBO AN151 N0ATBepXAeHus onepauuii B Cucteme IO, ncnonb3yembiit coemecTHo co CpeacTteamu 4o-
cTyna, ecrv UHoe He NPeaycMOTPEHO NONOXEHUSAMN HACTOSALMX YCMOBUIA; @ Takke [ONONHUTENbHOE
CpeAcTBO NOATBEPXKAEHUS HanpaBneHus CpeacTs AocTyna B BaHk Npu ocyLyecTBNEHUM BXOAA B CUCTE-
My «/HTepHeT-6aHK», B TOM YKCINE C UCNONb30BaHNEM YYETHbIX AaHHbIX COLManbHOI CeTH.
Cuctema IBO — Cuctema «MHTepHeT-6aHk», AononHsiowas ee Cuctema «MobunbHbii 6aHky, LITO
1 SMS-BaHk-UHdo.
Cuctema «MHTepHeT-6aHk» (cuctema UB) — nporpammHo-annapatHblit komnnekc, obecneymnsato-
Lt AMCTaHLMOHHOE BaHKoBckoe obenyxuaHue KnueHToB NocpescTBOM ceTn VHTepHeT.
Cuctema «MoGunbHbIi 6aHk» (cuctema MB) — nporpammHo-annapatHblit koMmnnekc, obecneynsato-
LM AUCTaHUMOHHOe 6aHkoBCKoe 06cnyxmuBaHe KnueHToB ¢ noMoLLbio Mo6unbHoro TenedoHa.
CpeactBa goctyna (aanee — Cpeactsa goctyna) — ans cuctem U6 n MB: Ilorux, Mapone, obe-
cneumsatolme foctyn Knuenta B Cuctembl Ub u MB 1 noaTtBepxaeHne aBTopcTBa ONEKTPOHHOMO
pokymeHTa; anst SMS-baHk-NHbo — OcHoBHOM HoMep MobunbHOro TenedoHa KnueHta n npegycmo-
TpeHHble HacToswMMK yenoBusmMin SMS komanae!; ans LITO — T-kop KnuenTa. CpeacTtsa gocTyna npu
ucnonb3oBaHuK B cuctemax 16O sBnstoTcs aHanorom cobecTBeHHOpyyHon noanuck Knuexta.
CueT — 6aHKOBCKMIA CYeT (hn3n4eckoro nnua, oTkpbIThlid Bankom KnueHTy B Bantote Poccuiickoi ®e-
AepaLuu UK MHOCTPaHHOI BanioTe Ha OCHOBAHUM 3akMio4eHHoro [JoroBopa cyeTa (3a UCKMioveHnem
cyeTa Ans pacyeToB ¢ ucnonb3oBaHuem KapTbi).
T-koa — VHAMBMAYaNbHbI KOA, ABNSAIOLLMIACS aHanorom cobcTBEHHOPYYHO noanuck Knuewta, npu-
cBanBaeMblii KneHTy Ans CoBepLLEHNS OTAENbHbIX onepavui yepes LITO.
OneKTPOHHLIN [OKYMEHT (3[) — AOKYMEHT, NpeAcTaBNeHHbIN B 3NEKTPOHHO-LU(POBON dhopme
B Bue hanna unu 3anucu 6asbl AaHHbIX. ABTOPCTBO O[] NoATBEPX/AAETCS UCNONb30BAHNEM CEaHCO-
Boro knioya. loctoBepHocTb Of, noanucanHoro ACI v HanpaBneHHoro B baHk, cuutaeTcs NoaTBEPX-
[IeHHOM, ecnn BbInonHeHne BaHkoM ycTaHoBneHHbIX npoueayp nposepku ACI faeT nonoxuTenbHbIi
pesynbTar.
LUTO — LieHTp TenedoHHOro obcnyxuBaHms.
SMS-BaHk-UHdo — cuctema anctaHUmoHHOro 6aHKOBCKOro 06CnyXMBaHWS, NpeAHasHayeHHas Ans
obecneyeHns KpyrnocyTouHoro KOHTponst KNneHToM COCTOSIHUS CBOUX J€HEXHbIX CPEACTB U OCYLLECT-
BIIEHWS NNaTEXHbIX ONepaLuit nocpeacTBOM MOBUNBHO CBS3M C NOMOLLbO TexHonorum obmeHa SMS-
coobLyeHnsimu mexay baxkom 1 Knuentom.

1.1. 06wme nonoxexHus

111 Cuctembl B u MB npeaHasHayeHbl Ans obecneyeHuns KpyrnocyTouHOro kKoHTpons Knuew-
TOM COCTOsIHUS cBOWX KapT/CYeToB, BbINYLLEHHbIX/OTKPbITLIX B BaHke, a Takxe Ans coBep-
LUEeHNs onepavii ¢ MCnonb3oBaHNeM ceTi IHTEpHET U MOBMMbHOI CBA3M.

11.2. Mopakntoyerue k cuctemam N6 n MB ocylyecTnsieTcs ¢ MOMeHTa 3akniodeHns florosopa.

11.3. Mpepoctaenenne yenyr Vb u MB npoussoauTcs no BceM 6aHKOBCKUM KapTaMm M cyeTam
KnueHTta, oTkpbITbIM B BaHke. Mpu Bbinycke HOBOt KapTbl KnneHTy unu oTkpbiTum cyeta B
BaHke, OHW aBTOMaTUYecki 406aBAATCS K CNUCKY KapT W CYETOB, MO KOTOPbIM NPOU3BO-
[auTes npefoctaenerue yenyr Cuctems B pamkax [lorosopa.

114, Onnata KOMUCCMOHHOTO BO3HarpaxaeHns baHka 3a coseplueHue onepauuit B Cucteme
NpON3BOAATCS B COOTBETCTBUM C Tapudamu, [eACTBYIOLUMI HA AATY CIUCAHWS KOMUCCHN.
Komuceus Baumaetcs B Bantote Cyetal KapTbl, ¢ KOTOPbIX CNUCLIBAETCS CyMMa onepavum
B [leHb CTIUCaHMs CYMMbl OnepaLyuu, ecnu uHoe He npeaycmotpero Tapudamu. Ecnn Ba-
nioTa, B KOTOPOW YCTaHOBMNEHA KOMUCCHS, OTIMYaeTCs OT BanioThl CyeTa, To Npu cnucaHum
KOMUCCUM OCYLLECTBNSIETCSH KOHBEPCUS CYMMbI KOMUCCUM B BanioTy CyeTa no kypcy banka
Ha fieHb CNUCaHMs.

1.1.5. KnueHT fomxkeH ncnonb3oBath Ans A0CTyna:

— Kk cucteme «MHTEpHeT-6aHK» — annapaTHO-NPOrpaMMHbI KOMMIEKC, COOTBETCTBYIOLNI
cnegytowmm Tpebosanusm: npoyeccop — Pentium 333 MTy 1 BbllLe, onepaTuBHas namsTb
64 M6 n 6onbLue, onepaumoHHas cuctema Microsoft Windows 98/ME/2000/2003/XP, UHTep-
HeT-6pay3ep Internet Explorer Bepcuii 8.0-10.0, Google Chrome Bepcum 27, Mozilla Firefox
Bepcun 21.1, Opera Bepcun 12.15, Safari Bepcum 5.1., aHTUBMpYCHas 3aLyuTa ¢ 06HOBNEHM-
AMU U INLEH3NEN.
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Kk cucteme «MobunbHbI 6aHk» — MobUNbHbINA TenedoH ctaHaapta GSM. loctyn k Cucte-
Me MOXeT OCyL|ecTBAATLCS Yepes crneaytoLme kaHansl cessun: GPRS/WAP/CDMA/Wi-Fi;
¢ MoBUNbHbIX YCTPOIACTB, paspaboTaHHbIX Ha NnaTdopMeHHbIX pellenusx i0S, Android,
Windows Phone.

Onnara ycnyr OnepaTtopa COTOBOW CBS3u OCyLLecTBNseTcs KNMeHTOM Ha 0CHOBaHWM [0-
roBOpa, 3aKmio4eHHoro Mexay Knuentom n Onepatopom COTOBOI CBS3W, U He SBNSETCS
npeamMeToMm HacTosiero florosopa.

KnueHT 06si3yeTcsi caMocTosTeNbHO 1 3a CBOW cyeT 06ecneynTb COOTBETCTBUE UCMONb-
3yeMOro annapaTtHo-nporpamMMHOro KoMnnekca ykadaHHbIM Bbille TpeboBaHuaM, a Takxe
AOCTYN B ceTb VIHTEpHET.

BaHk 1 KnueHT npuaHatot, yto cuctembl B n MB siBnsitoTcs AoctaTouHbiMK Ans obecneye-
HUS HagexHon paboTbl Npu Npueme, nepegaye, 06paboTke U xpaHeHUM nHdopMaumm, Ans
3aLLMTbI MHOPMALMN OT HeCaHKLMOHMPOBAHHOTO A0CTYNA, NOATBEPXKAEHWS NOAMHHOCTY
1 aBTOpCTBa COBEpLIAeMbIX Onepavyii, a Takke Ans pasbopa KOHPAUKTHBIX CUTYaLMil o
HIUM. CTOPOHbI AOBEPSIOT UCMONb3yeMOMy nporpammHomy obecneyenmto VB n MB.

Mpaso Ha gocTyn u pacnopsikexue b n Mb npegoctaBnsieTcs Tonbko KNueHTy NnyHo.
BaHk ocyliecTBnsieT nHopmmupoBaHne KnueHTta o kaxol onepavwun, COBEPLUEHHON C
1CMoNb30BaHNeM 3MeKTPOHHbIX CPEACTB nnatexa, B Nopsake, ycTaHoBneHHoM OBLmuMm
YCNoBUSIMM KOMNAEKCHOro obcnyxusanus dusndeckux nuy B MAO «MTC-BaHk».

KopoBasi fata MOXeT ycTaHaBNMBaTLCS UMM U3MEHSTLCA CaMocTosTenbHo KnueHTom B
cuctemax «MobunbHblin 6aHk» n «MHTEpHeT-6aHk» nNnbo npu obpaweHun Knuenta B LITO.
BaHk MOXeT camocTosTenbHO MHMLMNPOBaTL 3BOHOK KnneHTy yepes LITO ans yctaHos-
ku KopmoBoit aatbl. Kogosasi aata coctonT 3 8 undp, 3aBeaeHHbIx Knuentom. Kogosas
Aarta He [JOMKHa coBnagaTh ¢ Aatol poxaeHns Knuenta B niobom dopmare (AAMMITTT,
TTrrAOMM, MMITTTAL v T. 1)

Mpu yctaHoBke/3meHeHun KopoBoit fatbl Yepes cuctemsl MB/MB Batk Hanpasnsiet Knu-
€HTY yHuKanbHbIit SMS-Kntou Ha OcHoBHOI HoMep MoBuMbHOTO TenedoHa Ans nocneayio-
Lyero BBofia M NoATBEPXAeHUS KoaoBoi AaThbl.

Mpu ycTaHoBke/u3meHeHun Koposoit fatel yepes LITO Knuenty HanpasnsieTcst KoHTponb-
Hblit kog B SMS-coobLeHnn no OCHOBHOMY HOMepY MOBUIbHOTO TenedoHa nocne NPOXox-
aeHus KnueHTom npoueaypsl ayTeHTudmkaumn. KoHTponbHbI kod BBOAUTCS KnneHtom
ANs nocnefylolero BBofa 1 noaTeepxaeHus Kogosow fatbl.

Ecnu y KnueHTa Bo3HMKn1 nogo3penns B komnpomeTalm Kofosoi aathl, To KnueHT 065-
3aH He3aMeAnuTeNbHO OCYLEeCTBUTb AeCTBUS ANs uameHeHns Kogosoi aathl. KnueHt
06s3yeTcs obecneunts GesonacHoe xpaHeHne KoaoBoit Aathl U ee HEAOCTYNHOCTL ANs
TpeTbux nuu. KnneHT He fomxkeH coobate Koposyto aaty cotpynHukam baxka n/wnm Tpe-
TbUM NULaM.

HocTyn k cucteme U6 n MB

Jloctyn B cuctemy UMb n MB ocywecTBnsieTcss Ha OCHOBAHUN KOPPEKTHO BBEAEHHbIX
Cpepcte foctyna. KnueHT Bnpase npefycMoTpeTb B COOTBETCTBYIOWMX HAcTpoitkax Cu-
CTeM AoNoNHUTENbHOE NOATBEPKAeHWE BBeAEHHbIX CpecTB AocTyna nyTem BBofa SMS-
Knioua, HanpaBnsiemoro BaHkom Ha OcHOBHOI HOMep MobunbHoro Tenedona. B cnyyae
HeBepHoro BBoaa CpeactsB goctyna umunu SMS-Knioua, HanpaenenHoro bavkom Ha Oc-
HOBHOW Homep MobunbHOro TenedoHa (ecnu KnueHT BbiGpan cooTBETCTBYIOLMIA CMOCOE
AONoMHUTENbHOrO NoaTBepxAeHNs CpeacTs gocTyna) Bxod B cuctemy MB u Ub HeBo3-
MOXEH.

Cpeactea gocTyna B cuctemy B n Mb, a Takxe agpecHyio cebinky ans arpyaki M Ha mo-
6unbHbIA TenedoH KnueHT nonyyaet B SMS-coobieHnu, Hanpaensiemom baxkom nocne
3akntoyeHns florosopa. Mo 3anpocy Knuewta Cpefctaa gocTyna MoryT 6biTh HanpasneHbl
NOBTOPHO.

Loctyn KnueHTa B cuctemy UB ocyliecTBnsieTcs Yepea cnewuanbHo BbifeneHHbIR B CeTH
/HTepHeT caiiT baHka — www.online.mtsbank.ru.

[Jloctyn Knuenta B cuctemy Mb ocyuecTsnsietcs nytem 3arpy3aku MM Ha Mo6unbHbIR Tene-
toH yepe3 WEB 6paysep MobunbHoro Tenedora. MM moxeT BbiTb 3arpyxeHo KnueHtom
€aMoCTOSITENbHO C:

- othuymansHoro caita baHka www.mtsbank.ru;

- App Store (ans BnagenbLes ycTpoicTs Ha nnatgopme i0S);

- Android Market (nns BnagensLeB ycTpoiicTs, paboTalowiux Ha nnatopme Android).

- WINDOWS PHONE Market (ans BnagenbLes ycTpoicTB, paboTatolumx Ha nnatdopme
WINDOWS PHONE).

B cnyuyae ycnewHoit aBTopusauuu B cucteme Vb Ha OcHoBHOW Homep Mo6unbHOro Tene-
thoHa KnueHTa Hanpaensietcs SMS-yBegomneHue ¢ nHopmaLmeil 0 BXOAE B CUCTEMY.
Mocne nepeoro Bxoaa B Vb u MB Knuenty npepnaraetcs nsamenuts Cpefctea goctyna
(NMorun v Maponek). CmeHa NoruHa ocywecTBnsieTcs no ycmoTpeHnto KnuenTa, cmea Mapo-
ns sBnsieTcst 0653aTENbHON.

Cnoco6bl aBToMaTM3aumu HanpasneHns CpeacTs foctyna B baHk:

Mpm ocyLiecTBNeHNM Bxoaa B cuctemy «MobunbHbIin 6aHky:

KnueHT Bnpase yctaHoBuTb Kop foctyna B cucteme MB, koTopblit npeacTaBnsieT coboi
YHUKanbHYI0 YeTbipexaHauHylo nocneaoBaTenbHoOCTb Ludp, no3Bonsiolyto KnueHTy aTo-
MaTu3vpoBaTh HanpasneHne B baHk CpeacTs JocTyna npu OCYLLECTBNEHUM BXOAA B CH-
ctemy MB.

B cnyyae ecnu MobunbHoe ycTpoitcTBo KnneHTa noaaepuBaeT TEXHONOIMI0 pacnosHasa-
HWs oTneyaTkoB nanbues (Touch ID), To KnueHT BnpaBe aBTOMaTU3NpOBaTh HanpaBneHue
B8 baHk CpeficTB 4OCTYNa Npy ocyLiecTBREHUN BXofia B cuctemy MB nyTem akTuBaLmum BXo-
Aa no oTneyaTky nanblia, BBeAEHHOMY B MOBunbHOM ycTpoiicTae. Mpu Boibope KnueHTom
AaHHoro cnocoba aBTomaTu3alum Bxoaa B cuctemy MB BaHk He ocyiecTensieT o6paboTky
1 XpaHeHue oTneyaTkos nanbLes KnueHTa, pacnosHaBaHue oTneyatka nanbla ocyLiecT-
Bnsietcs 6e3 yyactus baHka MOBGUNbHBIM YCTPOICTBOM,

[pu ocyLiecTBNEHUN BXOAA B cUCTEMY «/HTEpHET-6aHK»:

KnueHT BnpaBe oCyLlecTBUTb MPUBA3KY YYeTHOI 3anuck KnueHta B couuanbHoi cetu,
no3BONsIOLy0 B AanbHeiweM npu xenaHun KnueHnta ucnonb3oBatb y4eTHble [aHHble
coluanbHoli CeTu B kayecTse cnocoba aBTomatu3auuu Hanpasnexust CpeAcTs gocTyna
B baHk npu ocywjectenenum Bxoaa B cuctemy Wb. Mpu Boibope Knnextom aaHHoro cnocoba
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aBToMaTu3aumu Bxoaa B cuctemy Wb, bank HanpaBnsieT KnueHTy yHukanbHbin SMS-Kntoy
Ha OCHOBHOIA HOMep MOBUNbHOTO TenedoHa Ans AOMONHUTENBHOTO NOATBEPKAEHUS Ha-
mepeHus KnueHta HanpasuTe B baHk CpeacTBa gocTyna Ans Bxoaa B cuctemy Ub.

[Mocne nsTUKpaTHOrO HEBEPHOTO BBOAA CPEACTB A0CTYNa BXOA B cucTemy Wb unu MB 6no-
kupyetcs. Pasbnokuposka goctyna B Cuctemy UMb u MB nponssoauTcs aBTomMaTuyecku
yepes 15 MMHYT nocne HeBepHoro BBoAa CpeacTs gocTyna.

Mpu yTepe CpeacTs goctyna nx 6nokuposaHne nponssoamtcs B oducax unu B LITO baHka;
NoBTOpHasl BblAaya Npou3BoauTCs B oducax, 6aHkomatax v ycTpoiicTBax camoobenyxu-
BaHust baHka unu B LITO. Mpn noBTOpHOI Bblaaye feicTBUE paHee BblLaHHbIX CPeacTs
AocTyna npekpatiaeTcs.

MosTopHas Bbigaya cpeacte goctyna B LITO ocywecTtBnsetcs asyms cnocobamu: nubo
KnneHT camocTosTenbHo ycTaHaBNMBaeT HOBbIE CPeACTBA OCTYNA C UCMONb30BaHNEM aB-
TomaTuyeckoi cuctemsl IVR, nubo nytem Hanpaenenus baxkom npu obpaieHnn Knuenta
B LITO HoBbIx cpeacTs gocTyna Ha OCHOBHOI HOMep MobunbHoro TenedoHa KnueHta.
KnuneHT MOXeT NHULMMpOBaTL BOCCTaHOBMEHME cpeacTB gocTyna k cuctemam B n Mb Ha
caitte UMb v B MobunbHoM npunoxeHnn banka 6e3 npoxoxAeHNs aBTopu3aLm B cuctemax.
KnueHT BnpaBe B ntoboe Bpems camocTosiTenbHO 3mveHuTs CpeacTea goctyna B Cuctembl B
1 MB B MeHto «HacTpoiku» AaHHbIX CUCTEM NOCHE NPOXOXAEHUS NPOLIeAYpPbI aBTOpU3aLIM.

MpoBeaeHue onepaumit B cuctemax U6 u Mb

[ins noaTBEpXAeHNs NnaTexXHbIX onepavuit nocpeactsom cuctem Ub n Mb y KnueHta He-
obxoaumo BBecTM SMS-knioy unu Kogosyto aaty (B cnyyae Bbibopa KnueHtom Kogosoit
[aTbl B ka4yecTBe AONONMHUTENBHOTO CPEACTBA NOATBEPXKAEHNS Onepalyii B cuctemax UMb
1 MB). Mo onepayusim B Cuctemax Mb u Ub Ha cymmy ao 10 000 py6neit BaHk Bnpase He
Tpe6oBaTb A0NONHUTENBHOTO NOATBEPKAECHNS.

SMS-kntoy npepoctasnsietcs KnueHtam B aBTOMAaTMYECKOM pexume B MOMEHT hopmMupo-
BaHWs pacnopskeHnst Ha CoBepLLEeHUe nnaTexHow onepatun Ha OCHOBHO HoMep MOBUIb-
Horo TenedoHa Knuexta.

MpasunbHocTb SMS-kntoya/KoaoBoit aathl npoBepsieTcsi BaHkoM B MOMEHT COBEpLIEHNS
onepawyum.

Cpok aeitcTeust SMS-knioya coctaBnsieT 6 MUHYT C MOMeHTa (DOPMUPOBaHUS €ro CUCTEMON
WB nunun MB.

BaHk BnpaBe M3MeHsTb nepeyeHb onepauuin, noaTepxaaembix SMS-knoyamu/Kogosoit
[naToi.

BaHk BnpaBe ycTaHaBNMBaTh OrpaHUieHnst Ha CyMMbI OnepaLiiii, COBEpLUIAEMbIX B CUCTEME
VB 1 MB.

MpoBeneHue onepauuit B cucteme Wb nnu MB gomkHo ocyLyecTBnsToCs KnneHTom B CTpo-
rOM COOTBETCTBUM C HACTOSILYMMM YcrnoBusiMu. baHk Bnpase oTka3aTb KnueHTy B coBepLue-
HWM OMepaLyK, He COOTBETCTBYIOLLE HACTOALLMM YCNOBUSM, 0roBopy 6aHKOBCKOTO cyeTa
UNK [eicTBYloLeMy 3aKoHOAaTENbCTBY.

B cnyyae yTpaTbl u/unu nosiBNeHUs NoA03pexuit o komnpomeTaluu CpeacTs AoCTyna unu
SMS-knioueit/KopoBoit aaThl, 1160 0BHapyXeHUs He3aKoOHHO NPOBOAMMBIX OnepaLuil B cu-
cteme VB unn MB, KnueHT 06s13aH HemeineHHo uHchopmupoBath 06 3Tom BaHk B nopsizke,
ycTaHoBneHHoM OBLMMM yCrIoBUSIMU KOMNNEKCHOTO GaHKOBCKOro 06CnyXMBaHus uanye-
ckux nuy B MAO «MTC-BaHk».

KnneHT HeceT NomnHyio 0TBETCTBEHHOCTb:

3a xpaHeHue CpeAcTs A0CTyna 1 0GecneynBaeT ux HefOCTYNHOCTb ANS TPETbUX NN,

3a BCe onepaumu, coBeplueHHble B cuctemax Vb nnu Mb, a Takxe 3a ybbiTku, KOTOpbIE MO-
ryT BO3HUKHYTb B peaynbTate ucnonb3oBaHus Knuextom cuctem U6 unu MB o MomeHTa
nony4yeHus BaHkom nucbMeHHoro 3assnenus KnueHta o komnpomeTtauum CpeacTs AocCTy-
na unu SMS-kntoyeit, 6o obHapyeHNs He3aKOHHO NPOBOAUMBIX OnepaLuit B cucTeme
VB unu MB B nopsiake, yctaHoBNeHHOM OBLMMM yCNOBUSMM KOMNNEKCHOTO 6aHKOBCKO-
ro o6enyxuBanus dusndeckux nuu B MAO «MTC-BaHky;

3a NpaBUNbHOCTb PEKBU3UTOB, Yka3aHHbIX NPy NPoBeAeHUM onepauy. B cnyyae, ecnv one-
pauys 6bina nponsseneHa baHkoM no pekBuanTam, owmMBoyHo ykasaHHbIM KnueHtom, Knu-
€HT camocTosTeNnbHO oGpalyaeTcs k nonyyaTento nnarexa ¢ Lenblo Bo3Bpata JeHeXHbIX
CPEACTB VNV NPOBELEHNS UHBIX MEPONPUATIN NS UCTIPABNEHNS CIOKMBLLENCS CUTYaLNM.
BaHk BnpaBe ycTaHaBnMBaTb OrpaHUYeHNs Ha CyMMy OnepaLiuii, coBepluaembix KnueHTom
B cucteme W6 unu MB; otkasatb KnueHTy B coBepLueHum onepauui, B cnyyae obHapyxe-
HWS onepaLuil, He COOTBETCTBYIOLMX HACTOALLMM YCNOBUAM UMK AENCTBYlOLEeMY 3aKOHO-
[natenbCTBy.

OrpaHunyenue goctyna k cuctemam U6 u Mb

KnueHT ynonHomoumBaet baHk B cnyyae komnpometauun Cpeacts goctyna unu SMS-
kntoyei/Koposoit aatbl Nbo o6HapyXeHUst He3akOHHO MPOBOAUMBIX OnepaLuit unu Bo3-
HUKHOBEHMS y BaHka Noj03peHnit B He3aKOHHOCTU MPOBOAUMBIX MOCPEACTBOM cucTeM MB
unn MB onepauuit, npuoctaHoBuTb foctyn Knuenta k cuctemam UB unu MB v He ncnon-
HSITb €ro PacnopskeHNsi 0 NOMHOTO BbIICHEHWSI 06CTOSTENbCTB.

BaHk BnpaBe Np1oCTaHOBUTb AMCTaHLMOHHOE 06CnyxuBaHue Knuexta B cucteme UG unm
MB B oiHOCTOpOHHEM Mopsizike, ecnvt KNueHT HapyluaeT nopsifok UCNoNb3oBaH!s CUCTEM,
npeayCcMOTPEHHbIN HACTOSILYMMN YCNIOBUSMM,

[ononHuTenbHbIe ycnoBus

MameHeHne w/vnu gononHeHne Ycnoeuid uimnu Tapudos ocyliecTBnseTcs B nopsiake,
ycTaHoBneHHoM OBWMUMMU YCNOBUAMW KOMMMEKCHOro GaHKOBCKOro 0GCnyXuBaHus
dusnyeckux nuy B MAO «MTC-BaHk».

BaHk He HeCeT 0TBETCTBEHHOCTb!

B CNyyae BO3HUKHOBEHWS CMOPHbIX CUTYaLuii BCreACTBUE HEBbINONHEHUs KnueHTom yc-
nosui [loroBopa, a Takxe BO BCEX CMy4asx, Korja Takue CUTyaLum HaxoasaTcs BHe cepbl
KOHTponsi BaHka;

3a TEXHUYECKOe COCTOSIHWE KOMMblOTEpPHOTO 0BopyaoBaHus U MoGUNbHOrO TenedoHa
KnneHTa, BO3MOXHbIE MOMEXM Ha NUHIM CBSA3U, NNIOXOE COEANHEHUE UMW HEBO3MOXHOCTb
YCTaHOBUTb COEAMHEHME, OTKIIOYEHIWE SNEKTPOIHEPIUM U [ipyrue, He 3aBucsiume oT baHka
NPUYMHBI, fAenaloLLne HeBO3MOXHbIM ucnonb3osanue cuctemsl B unu Mb Knuentom;
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B cnyyae HenonyyeHns Knnentom SMS-coobLueHmit B CBA3N C TeXHUYECKUMU Npobnemami,
B TOM Yucne no BuHe OnepaTopa COTOBOI CBA3MN, a TakXe B Cry4yae, ecrivt 370 06ycnoBneHo
NpUYMHAMK, HE 3aBUCALLMMM OT baHka;

N0 NPETEH3NAM NUL, — BriaaenbLes HOMePOB MOBUNbHbIX TenedoHOB, ykadaHHbIX KnueH-
TOM B 3asiBNeHny;

3a HeWcnomnHeHne UNu HeHaznexalyee ucnonHexue 3 B cnyyae HapylleHus Knnentom
ycnosuit [loroBopa, cBA3aHHbIX C NOAroToBKoW 1 nepeaaveit 31 B baHk;

3a CBOEBPEMEHHOE 03HaKOMMEHMe C NonyyaeMbiMi 0T BaHka yBeOMNeHUsIMY 0 NpoBefe-
HWUW onepaumi B cucteme UB;

3a yLep6, BO3HMKLLWA BCNEACTBIUE HAapYLLEHUS CUCTEMbI 3aLyUTbl MHGOPMaLK He Mo BUHe
BaHka.

B cnyyae BO3HUKHOBEHWsl y BaHka TexHU4Yeckux HeucnpaBHOCTEW Unu Apyrux o6eTos-
TeNbCTB, NPENSATCTBYIOWMX MCNONb3oBaHmMio cuctem Ub unu MB unu obecnedyenuto Tpe-
Gyemoro ypoBHsi 6e30nacHOCTY NPOBEEHNs onepaLuii, B TOM Yucre U3MeHeHne [eicTy-
folyero 3akoHoaatenbcTBa P®, BaHk BnpaBe B OAHOCTOPOHHEM MOPSIAKE MPUOCTAHOBUTH
Ha HeonpeJeneHHbI CPOK COBEpLUEHWe onepaLyii nocpeacTsom cuctemy U6 unu MB 6e3
npeaBapuUTeNnbHOro yseaoMnenus Knuenta.

KnueHT 06513aH nopaepxmnBath B pabouem cocTosiHi OCHOBHO HOMep MOBUMBHOTO Tene-
toHa, npefocTaBneHHbIt B baHk, a Takxke obecneynBaTb BOIMOXHOCTb NonyyeHns SMS-
€006LLeHNiA (B T4. C KOPOTKNX HOMEPOB) Ha Yka3aHHbI HOMep.

B cnyyae uameHeHns OCHOBHOTO HoMepa MOGMMbHOTO TenedoHa, NpefoCcTaBneHHoro
B baHk ans nonyyenns SMS-coobLueHuit, cBA3aHHbIX C ucnonb3oaHnem cuctem 6O,
KnneHT 0653aH B MakcuManbHO KOpoTKMe CPOKU MUCbMEHHO YBeAOMUTL 06 3ToM BaHk 1 co-
061KMTb HOBbIN OCHOBHOM HOMEp MOBULHOrO TenedoHa. ameHeHne OCHOBHOMO HoMepa
MOGUMbHOMO TenegoHa NPOU3BOAUTCS HAa OCHOBAaHWM 3asiBneHus KnueuTta, nopaHHoro
B baHk, B TOM uncne ¢ ucnonbaosaHuem Cuctem «MHTepHeT-baHk» 1 «MoBunbHbIA 6aHK»,
GaHKoMaToB ¥ TEpMUHATIOB.

KnueHT 06si3aH perynsipHo ocyliecTBnsTh Bxoa B Cuctemy UB ¢ Lenbio o3HakoMneHns
C onepavusiM1 COBEPLUEHHBIMY C UCTIONb30BAHMEM 3MEKTPOHHbIX CPEACTB nnaTexa.
KnueHT 06s13yeTcs obecneunts 6esonacHoe xpaHeHne CpepcTs goctyna B cuctemy Wb
1 MB 1 X HeJOCTYNHOCTb ANS TPETBUX ML,

KnueHT 06s3aH y6eanTbes, YTO Ha YCTPOICTBE, C KOTOPOTO OCYLECTBASETCS AUCTaHLM-
OHHOe GaHKoBCkoe 0BCNyxXMBaHUe, YCTAHOBMEHO W (YHKLMOHMPYET aHTUBMPYCHOE Npo-
rpammHoe obecneyeHme.

KoppekTHasi paboTa MOGUMLHOMO NPUMOXKEHHUS He FapaHTUpYeTCs Ha cMapToHax 1 nnak-
LweTax ¢ MoAMGMULMPOBAHHBIM NPOrpaMMHbIM 06ecneyeHrem.

BaHK He HeceT OTBETCTBEHHOCTb 3a Miobble onepawuu, COBEPLUEHHbIE Ha cMapT(hoHax
1 NnaHweTax ¢ MoAMMULMPOBaHHbIM NPOrpaMMHbIM 06ecreyeHrem.

YCNOBUA NPOBEJEHUA BEAHKOBCKUX OMEPALIMA U NONYYEHUS
AOCTYNA K BAHKOBCKUM YCNYTAM YEPE3 LITO.

LITO npepHasHayeH ans obecneyeHus KpyrnocyTouHoro 6aHkoBckoro obcnyxmsanus Knu-
€HTOB N0 TenedoHy Yepea onepaTopa Unu B aBBTOMaTUYECKOM PEXIME C UCNONb30BAHNEM
CcUCTEMbI NPeABaPUTENBHO 3anMCaHHbIX FONOCOBbIX COOBLLEHMIA, BbINOMHSIOLEN (YHKLMIO
MapLupyTu3aLum 3BoHkoB bakka (IVR).

Mpu obpatuennn Knnenta B LITO ucnonbayetcs TenedoHHbin T-kog. T-koa nepepaetcs ¢
npeocTaBneHneM cneluanbHbiX KOHBEPTOB UnK Hanpasnsetcs baxkom Knnenty B SMS-
coobueHnn no OCHOBHOMY HOMepy MOBUNbHOTO TenedoHa. T-koa SBRSETCS aHanorom
cobcTBEHHOPYYHOI nofnuey KnueHTa.

B LITO KnueHT MoxeT coBepLuaTh CieAytoLLe onepaLyuu v noiy4aTtb AOCTYM K CleaytoLwum
GaHKOBCKMM ycryram: HchopMupoBaHue o MnatexHom numute KapTbl, MUHU-BbINUCKA MO
Kapre, 6nokupoBaHue/pasbnokuposatue KapTbl, 3ameHa T-koga, a Takxe K Apyrum ycny-
ram, nepeyeHb KOTOPbIX yCTaHaBNMBaeTCs baHkom no cBoemy ycMoTpeHuio. Yepes onepa-
Topa LiTO KnueHT moxeT 3abnokupoate KapTy, 3aka3aTb 3ameHy T-koaa, nonyuntb KoH-
TPOMbHbIA KOA, YCTAHOBUTL W/MnK M3MeHUTb KofoByto AaTy, yCTaHOBUTb /UK M3MEHNTb
MH-kox, n3meHnTb OCHOBHOI HOMep MOBUMBHOTO TenedoHa, NoNy4YUTh HEOPMALMIO O
MnatexHom numuTe KapTbl, nogath 3asiBNeHWe Ha NoakmoYeHNne/oTkioveHre AononHu-
TeNbHbIX ONUMiA, NoaaTh 3asBneHne o6 U3MeHeHUn Homepa TenedoHa ANs HaYuCneHus
BO3HarpaxAeHuit (NP1 HanM4nM TEXHUYECKON BO3MOXHOCTH).

B uenax noakntoyenus/oTknioueHns onynin «<MobunsHasy, «LLonuHry, «HakonutenbHas+»,
«MyTewecTsus», KnneHT BBOANT HanpasneHHblit baHkom Knuenty B SMS-coobieHnm no
OcHoBHOMY HoMepy MobunbHoro TenedoHa, ykasaHHomy KnueHtom B 3aseneHun SMS-
KoY, KOTOPbIV ABNSIETCS aHanorom cobCTBEHHOPYYHOI NoAnucyu KnuexTa ans noakniove-
HUS/OTKNIOYEHNS BbllLeyKa3aHHbIX onyui yepes LITO.

KnueHT MOXeT coBepLuaTh onepawyuu no c4eTy v nony4atb J0CTyn k GaHKOBCKUM ycnyram
yepe3 LITO nocne cootBeTcTBYlOWEN ayTeHTUdMKaLMK. KNneHT cornatuaeTcs ¢ TeMm, 4To
ucnonb3oBanue B LITO T-Koga v uHbIX NpedycMoTpeHHbIX [JoroBopoM Ansi MCnonb3oBa-
Hus B LITO aHanoro cobCcTBEHHOPYYHOM NOANKCH, IBNISIETCS HAaANexXalyen 1 4oCTaToYHOM
uaeHTudukaumen Knvenra.

KnueHT cornawwaetcs Ha nepefayy/nonyyeHne pacnopskeHui, nopyyeHnit n/unu nHagop-
MaLuu No NUHUAM TenedOoHHON CBA3MN (BKMioyasi MOBUNbHbIE W UHble BUAbI TenedoHHOM
CBSI31), 0CO3HaBas, YTO NUHUM TenedoHHOI CBA3N He ABNATCS Ge3onacHbiM kaHanom
CBSI3W, @ TaKXe COrnalaeTcs ¢ TeM, 4To baHk He HECeT OTBETCTBEHHOCTM 38 BO3MOXHbIE
PUCKM, CBSI3AHHBIE C HApYLIEHNEM KOH(UAEHLMANbHOCTY ¥ BO3HMKAIOLLME BCIIEACTBUE UC-
Nonb30BaHUs NMHNI TenedOoHHON CBA3M.

KnueHT cornawaetcs ¢ Tem, 4o baHk He HECET OTBETCTBEHHOCTM 3@ BO3MOXHbIE YBbITKN,
noHeceHHble KnueHTom B cBA3n ¢ ucnonb3oannem LITO (B Tom yncne ybbITkM, NOHECEH-
Hble B CBSI3W C HENpaBOMEpHbIMW AENCTBUAMU UNK Ge3felicTBUEM TPETLUX ML), 3a Uc-
Knto4eHrem yBbITKOB, BbI3BaHHbIX HEMOCPEACTBEHHO HEMPaBOMEPHbIMU [ENCTBUAMN UK
6espeiicTenem baxka.

27.

2.8.

29.

2.10.

3.3.

3.7

3.9.

3.10.

3.

BaHk Bnpage B no6oe Bpems o Co6CTBEHHOMY YCMOTPEHIIO N3MeHsTb Habop onepauuii u/
unwn yenyr, npegoctasnsiemblx Knuenty yepes LITO, a takxe 6e3 npeasaputensHoro yee-
[noMnenus [epxatens kapTbl NONHOCTLIO NPEKpaTUTL ee paBoTy unn oTkasatb Knnenty B
cosepLueHum onepauuit 8 LTO.

CoBepLueHue AeicTauiA, TpebyloLMX NOATBEPXKAEHNS MyTeM NpOCTaBNeHUs aHanora cob-
CTBEHHOPYYHOI NOANMCH B pamkax cucTembl LITO 4OCTYNHO TONMbKO B pamkax [0roBopoB Ha
BbIMYCK ¥ 06CNyxMBaHWe GaHKOBCKMX KapT.

KnueHT BnpaBe nonyuntb AOKYMEHT, cocTaBneHHbIl B L{TO, Ha BymaxHoM HocuTene npu
nuyHom obpatyeHun B BaHk.

KnueHT Bnpase nonyunte Cpeactsa goctyna k cuctemam Ub n MB yepes LiTO B nopsiake,
NpeAyCMOTPEHHOM MYHKTOM 1.2.9 HacTOALLMX YCMOBMIA, NPU YCOBUM NPOXOXAEHNS NpO-
LieAypbl ayTeHTUDMKALNM.

YCNOBUA NPOBEJEHUA BEAHKOBCKUX OMEPALIMA U NONMYYEHUSA
AOCTYNA K BAHKOBCKUM YCNYTAM YEPE3 SMS-BAHK-UH®O
CucTema auctaHumoHHoro 6aHkoBckoro obcnyxuanns SMS-baHk-WMHdo npeaHasHave-
Ha Ans oBecneyeHnst KpyrnocyTo4HOro KOHTPONs KnneHToM COCTOSIHUS CBOUX AEHEXHbIX
CPE/CTB W OCYLLECTBNEHWS NNATEXHbIX onepawuit NocpeAcTBOM MOGUBHOI CBS3N C NOMO-
Lbto TexHonorun obmeHa SMS-coobiennsmu mexay baHkom u KnueHTom (no OcHoBHOMY
HoMepy MoBunbHoOro TenedoHa ykazaHHomy KnueHtom B 3asiBnexun).

BaHk npegoctasnsiet KnueHty goctyn k ycnyre SMS-bank-WHdbo, B BUuAe nopknioveHns
nakeToB YCNyr Ha OCHOBaHWW 3asiBNEHUs KnneHTa no kaxaow kapTe / cyety, ykasaHHoMy
KnueHTom.

MepeyeHb ycnyr SMS-baHk-MHo, BXOAALLMX B COCTaB NakeTa, NOpSA0K 1 NEPUOANYHOCTL
cnucaHust komuceum yctaHasnmueaetcs Tapudamu barka. MakeT npefocTaBnsembix yenyr
MOXeT BbITb U3MEHEH N0 3asiBNEHMI0 KnneHTa (Mpy Hannummu TEXHUYECKOI BO3MOXKHOCTM).
Onnara ycnyr Onepatopa COTOBOW CBSi3u ocyllecTBnsieTcst KNMeHTOM Ha 0CHOBaHWM Ao~
roBOpa, 3akmio4eHHoro Mexay Knuentom n OnepaTopom COTOBOI CBS3W, U HE ABNSETCS
npeaMEeTOM HACTOSLYEro JOroBopa.

KnueHT B cnyyae NoAKnio4eHs no CBOei MHULMaTUBE NNaTHbIX NakeToB yCnyr ynnayusaeT
Komuceuio 3a npepocTasnenue yenyr SMS-bank-UHdo B cooteTcTBuM ¢ Tapudamu, fei-
CTBYIOLMMYU Ha MOMEHT ynnaTbl KOMACCUM.

KnueHT nopyyaet baHKy ocyLeCTBNATL CnucaHne KOMUCCUM B pasmepe W Nopsiaike, ycTa-
HoBNEHHOM Tapudamu, ¢ TekyLLero cyeTa, ykadaHHoro B 3asBneHun Knuexta, Ha 0cHoBa-
HUM KOTOPOTO NPOM3BEAEHO NOAKMIOYEHME yeryru, Ge3 AOMONHUTENBHOTO pacnopskeHus
KnueHTa, B TOM Yucne 3a CHET KpeAUTHbIX CPEACTB, NPEAOCTaBNEHHbIX BaHKOM.

Mopsnok NpeaocTaBneHus yenyru onpeaensetcs B Tapudax ¢ yyeTom Noaknto4eHHoro
naketa ycnyr.

lMoaknioyeHre 1 OTKNIOYEHWe NakeTa NPOU3BOANTCS Ha OCHOBaHWUM 3asiBneHus Knuewta,
nogaHHoro B cucteme «MHTepHeT-baHky, cucteme «MobunbHbIit 6aHk», obuce baHka, 6aH-
KomaTax 1 TepMuHanax, a Takxe npu obpatieHun B LITO, ecnu BbileykasaHHble cnocobbl
NOAKNIOYEHUS/OTKIIOYEHNS NakeTa NPefycMOTPeHbl COOTBETCTBYIOLMM MakeToMm ycmyr
cornacHo Tapucham. B cnyyae focpoyHoro pactopxeHns [loroBopa, U3MEHeHUs naketa
ycnyru unu otkasa ot yenyrn SMS-BaHk-MHdo AeHexHble cpefcTBa, NOCTYNMUBLUNE B CHET
onnatel ycnyru, Bo3Bpaty He nopnexar. Mpouesypa U3MeHeHUs paHee NoaKmio4eHHOro
nakeTa ocyLiecTBAseTcs NyTemM NoAayn 3asBneHus Ha NoAKMioYeHe HOBOTO nakeTa, npu
9TOM paHee NoAKMIoYEHHbI NakeT oTKNoYaeTcs 6e3 Bo3spaTa KOMUCCUM, OhOpMIEHME 3a-
SIBNEHWs Ha OTKIIYeHNe B AaHHOM criyyae He Tpebyetcs. Mpn U3MEHeHNM naketa unm ero
OTKIIYEHNM paHee NOAKMIOYEHHbIN NakeT YCNyr no kapTe (kapTam) oTKMo4aeTcs Ha cneay-
IOLYMX YCTIOBUSIX: B CRyYae ecnn cyeT GaHKOBCKOW KapTbl, Yka3aHHOM KNMEHTOM, ABNSETCS
MCTOYHMKOM CMMCaHNsi KOMUCCUU ANt OnnaThl nakeTa YCnyr, NOAKMOYEHHOro Kk kapTe Ao
12.10.2015 1., npegocTaBnenune ycnyri npekpallaeTcs no Bcem 6aHKOBCKMM KapTam, paHee
NOAKNIOYEHHbIM K JaHHOMY NakeTy YCNyr, CnucaHue KOMUCCUM Mo KOTOPOMY MPONU3BOANTCS
co cyeTa 6aHKOBCKOI KapTbl, Yka3aHHOM KIMEHTOM, ANsi UBMEHEHUS/OTKIIOYEHNS.

B cnyyae nameHeHus OcHoBHOro HoMepa MobunbHOro TenedoHa, ykasaHHoro B 3asBne-
Huu, KnueHT 06513aH B MakcuMarnbHO KOpoTKie CPOKM MUCbMEHHO YBeAOMMUTb 06 3ToM baHk
1 co06LWKTb HOBbI OCHOBHOI HOMEp TenedoHa. NameHeHne OCHOBHOTO Homepa MoGUb-
Horo TenedoHa NPoM3BOANTCS Ha OCHOBaHWM 3asiBneHnst KnueHTa B ohucax batka.
KnueHT noaTepxaaer, uto nonyyeHHoe bankom SMS-coobLyeHune paccmatpusaetcs ban-
KOM Kak pacnopsikeHne Ha NpoBefeHue onepavum u/mnu npeaocTaBneHne MHopmaLmum no
BaHkoBckum kaptam / cuetam Knuenta.

BaHk He HeceT 0TBETCTBEHHOCTb!

B cnyyae HenonyyeHns Knuentom SMS-coobLueHuit B CBA3N C TEXHUYECKUMU Npobnemami,
B TOM Yucne no BuHe OnepaTopa COTOBOI CBSA3M, @ Tak Xe B Cry4ae ecniv 310 06ycnoBneHo
NpUYMHAMK, HE 3aBUCALLMMM OT BaHka;

B CNyyae BO3HUKHOBEHWS CMOPHbIX CUTYaLuil BCrIeACTBUE HEBLINONHEHUs KnueHTom yc-
nosui [loroBopa, a Takxe BO BCEX CMy4asx, Korja Takue CUTyaLum HaxoaaTcs BHe cdepbl
KOHTpOns BaHka;

10 NPETEH3NAM UL — BnajenbLeB HOMEePOB MOBUMbHbIX TeNedoHOB, 3aperncTpupoBaH-
HbIx Knuentom npu noakntoyennn SMS-bak-MHdo.

KnneHT HeceT NOMHyio 0TBETCTBEHHOCTb:

3a BCe OnepaLyi, COBEPLLEHHBIE C cnonb3oBaHneM SMS-baHk-UHdbo, a Takxe 3a ybbITkM,
KOTOPble MOTYT BO3HUKHYTb B pesynbraTe ucnonb3oBaHns SMS-baHk-UHbo Ao MomeHTa
caMmocTosITeNbHOM BoKMPOBKYN ycnyru KnueHTom;

3a NpaBUMbHOCTL PEKBM3UTOB ONEpaLuK, ykasaHHbIX UM Npyu ee NPOBEAEeHNM, a Takxke npu
perucTpalyuu WwabroHos;

3a y6bITKN M (haKT pasrnalueHns 6aHKOBCKOW TailHbl, BO3HWUKILME BCreacTaue gonycka Knu-
€HTOM TPETBUX WL K UCNONb30BaHMI0 MOBUMbHOTO TenedoHa KnnenTa, no Homepy KoTopo-
ro npepoctasnstotes yenyrn SMS-bank-MUHdo.



312 Onepauuu, focTynHble B pamkax yenyrin SMS-BAHK-MH®O
3121, KomaHaebl, focTynHble KnneHTy B pamkax cepauca (B 3aBucumocTy o MakeTa ycnyr B cooT-

BeTCTBUM ¢ Tapudamu):

Homep ans otnpasku komaHa: +79167773331

Komanpabi:

OnucaHne KOMaHAbI

KomaHgbl

CMC ot Banka

CnpaBKa 0 AOCTYNHbIX KOMaH4ax

CMPABKA
HELP

0

?

[Ins nonyyeHns cnpaeku 0 AOCTYMHbIX KOMaHAaX OTNpaBbTe COOTBETCTBY-
1oL 3aNpOC C COOTBETCTBYIOLLEN KOMaHAON, Hanpumep, Cnpaska.
[MepeyeHb AOCTYMHbIX KOMaHA 1 CNpaBKy No koMaHaam onpesensercs
nakeTom ycnyr B cooTBeTCTBUM C Tapudamu baHka.

0 — cnpaBka

1 — 6anaHc kapTbl

2 — MUHK-BbINUCKA

3 — BnokupoBaTtb kapTy

4 — pa3bnokuposaTb kapTy

5 — cnucok kapT

6 — cTaTyc kapTbl

7 — nocnepH1e Nokynku

8 — nocnesHme BblAauM Hann4HbIX

9 — kypc Baniot

10 — nHopmaLysi no kpeauTy

12 — npepocTaBneHe CnpaBkit 0 HaKoNNeHHbIX annax
13 — 3aka3 6oHycHbIX 6annos

14 — onnata ycnyr

15 — noaTBepANTL

16 — noakntouunTh asTonnatex MTC

17 — namenuTb aBTonnatex MTC

18 — oTkntounTb aBTonnatex MTC

20 — BbicTpasi onnata CoTOBOI CBS3N

Kpeaut **** nuMnT — yBenuyeHne KpeanuTHoro numMnuTa

MpegocTasnexue cnpaskit O LOCTYMHOM
naTexHoM nuMuTe

BAJTAHC
BALANCE
OCTATOK
OSTATOK
1

MpumeyaHme:

Ecnu y knuenTa 6onee 1 kapTbl, NOAKMIOYEHHDBIX K JAHHOMY CepBUCY, He0b-
XOAMMO BBECTM NOCNeAHNe 4 uudpbl HoMepa kapTbl, T. e. chopMUpoBaTL
KOMaHay Buga:

BANAHC ****

***¥* — nocneaHune 4 undpbl Homepa kapTbl

[ocTynHbiit ocTaTok Ans kapTsl VE ***1234: 4 031,88 RUB,
cobcTBeHHble cpeacTsa — 1031,88 py6., kpeaut 3000 py6.
HocTynHbiit aumuT Anst kapTel VE ***9876: 5 840,00 RUB;
CobceTBenHble cpegeTsa: 0,00 RUB; Kpeaut: 5 840,00 RUB

npeﬂOCTaBﬂeHMe MWHW-BbIMUCKK NO KapTe

BbIMUCKA
VIPISKA
VYPISKA
2
WIPISKA
WYPISKA

MpumeyaHme:

Ecnun y knueHTa 6onee 1 kapTbl, NOAKMIOYEHHBIX K AGHHOMY CEPBUCY, HE0B-
XOAMMO BBECTY NocneaHNe 4 Ludpbl HoMepa kapTbl, T. €. chopMUpoBaTh
KoMaHAy BuAa:

BbIMUCKA ****

**** _ nocneaHue 4 undpbl Homepa kapTbl

Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333> TRANSF MBRR
OWN RU

MMokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>MEGAFON(RAPIDA)
RU

Bbigaya HanuyHbix 1000 RUB; 09.04.2009 09:00:00;
ARKH.D.M.>MOSCOW RU

MMokynka 1000 RUB; 09.04.2009 09:00:00; 00333333>MEGAFON(RAPIDA)
Bbigaya HanuyHbix 1000 RUB; 30.03.2009 09:00:00;
ARHANGELSKIY>MOSCOW RU

Mp1oCTaHOBNEHME PACYETOB MO KapTe

cTon

STOP
BNOKMPOBKA
BLOK

3
3ABJIOKMPOBATb

MpumeyaHme:

Ecnuy knueHTa 6onee 1 kapTbl, NOAKMIOYEHHbIX K AAHHOMY CEPBUCY, HE0b-
XO[MMO BBECTYU NocneaHue 4 Ludpbl HoMepa kapTbl, T. €. chopMUpoBaTh
KomaHay Buaa:

CTOM *+**

**** _ nocneaHue 4 undpsl Homepa kapTbl

Kapta VE***1234: nocTaBneHa B CTON-CNUCOK NONb30BaTENS
Kapta VE***1234: yxe Haxogutcs ¢ CTON-Cnucke nonb3osatens

8 800 250 0890 | www.dengi.mts.ru | www.mtsbank.ru




OnucaHne KomaHabl

KomaHgbl

CMC ot BaHka

OtmeHa NPMOCTaHOBMNEHNS pPAcYeTOB No KapTe

CTAPT

START
PA3BJIOKMPOBKA
4
PA3BJIOKMPOBATb

MpumeyaHme:
Ecnuy knueHTa Gonee 1 kapTbl, NOAKMIOYEHHbIX K AAHHOMY CEPBUCY, HE06-
XO[IMMO BBECTY NocnesHue 4 Lucpbl Homepa kapTbl, T. €. chopMUpoBaTh

Kapta VE***1234: n3bsita 13 cTon-cnucka nonb3osatens
Kapta VE***1234: He HailAeHa B CTON-CNUCKe Nonb3oBaTens

KoMaHay Buga:

CTAPT ****

**** — nocnegHue 4 undpbl HoMepa kapTbl
MpenocTaenexue MHGopmaLum KAPTbI Cnncok AOCTYNHbIX KapT:
0 KapTax, No KOTOpbIM OKa3blBaKOTCS yCnyri CARDS VE***1234

5 EG***6789
lpepocTaBnexme cnpaskm O CTaTyce KapTbl CTATYC Cratyc kapTbl VE***1234:

STATUS AKTMBHA

6 3akpbiTa

. 3abnokuposaHa
MpumeyaHme:

Ecnuy knueHTa Gonee 1 kapTbl, NOAKMIOYEHHbIX K AAHHOMY CEPBUCY, HE0b-
X0AMMO BBECTW nocneaHue 4 undpbl HoMepa kapTbl, T. €. cpopmMupoBaTh
KomaHay Buaa:

CTATYC ****

**** _ nocnepaHue 4 undpsl Homepa kapTbl

MpenocTaBneHme CNpasky O HAKOMMEHHbIX
6oHYCHbIX Bannax

Balb
BAJTbI
BALY
12

MpumeyaHme:

Ecnun y knueHTa 6onee 1 kapTbl, NOAKMIOYEHHBIX K A@HHOMY CEPBUCY, HE0B-
XOAMMO BBECTY NocneaHue 4 Ludpbl Homepa kapTbl, T. €. chopMupoBaTh
KoMaHAy Buaa:

{9 weer

***¥* _ nocneaHue 4 undpbl Homepa kapTbl

[JlocTynHblit ocTaTok Ha 60OHYCHOM cyeTe Ans kapTbl VE***1234: 100
6annos

3aka3 6oHYCHbIX BannoB k MCNONb30BaHMI0

Payb
3AKA3ATb
ZAKAZ

13

MpumeyaHme:

Ecnuy knueHTa Gonee 1 kapTbl, NOAKMIOYEHHbIX K AAHHOMY CEPBUCY, HE0b-
X0AMMO BBECTW nocnegHue 4 undpbl HOMepa kapTbl, T. €. ChopM1poBaTh
KomaHgy Buaa:

13 #xer

% — nocnegHue 4 undpbl HoMepa kapTbl

PAYB x m

X — CyMMa 3aka3biBaembix GOHYCHbIX Ganmnos

M — HOMEP CXeMbl MCNONb30BaHNs GOHYCHbIX 6annos
(1 — emMHOBpeMeHHas, 2 — [ONroCpPOYHas)

MpenocTaBnexune MHGopmaLum no
Kpeanty

KPEOWT
CREDIT
10

MpumeyaHme:
Ecnuy knueHTa Gonee 1 kapTbl, NOAKMIOYEHHbIX K AAHHOMY CEPBUCY, HE0B-
XO[IMMO BBECTY NocnesHue 4 Lucpbl HoMepa kapTbl, T. €. chopMUpoBaTh

[laHHble no kpeauTy: CueT: 20 Luudp Homepa cyeTa, kapTa: *1234

Craska: __%; OcHoBHoit gonr: ___ RUR; MuHumanbHbii nnatex: ___RUR

KoMaHay BuAa:
KPEOUT ****
**** — nocnegxue 4 undpbl Homepa kapTbl
lMpepocTaBnexne MHOPMALWKM O NOKyNKax MOKYTMKK Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333> TRANSF MBRR
no kapTe (nocnefHue 3 nnatexa 3a npoLuea- BUYING OWN RU
wwwe 30 aHeit) 7
SHOPING Mokynka 1000 RUB; 13.04.2009 09:00:00; 00333333>MTS
LOnnHr
. Mokynka 100 RUB; 09.04.2009 09:00:00; MTS
MpumeyaHme:

Ecnuy knuenTa 6onee 1 kapTbl, NOAKMIOYEHHDBIX K JAHHOMY CepBUCY, He0b-
XOAMMO BBECTM NOCNeAHNe 4 uudpbl HoMepa kapTbl, T. e. chopMUpoBaTL

Mnatex 1000 RUB; 09.04.2009 09:00:00; 00333333>MTS

KOMaHay Buga:

MOKYNKM ****

**** — nocneaHune 4 undpsl Homepa kapTbl
MpepocTasnexue nHdopmayum 06 onepaumsx | HAJIIMYHBIE Hanuyrble 1000 RUB; 09.04.2009 09:00:00; ARKH.D.M.>MOSCOW RU
NoNyYeHns HannyHbIX No kapTe (nocneaHue 3 CASH HanuyHbie 1000 RUB; 08.04.2009 09:00:00; ARKH.D.M.>MOSCOW RU
onepauuu 3a npowegtwme 30 gHen) 8

MpumeyaHme:

Ecnuy knueHTa Gonee 1 kapTbl, NOAKMIOYEHHbIX K AAHHOMY CEPBUCY, He-
06x0AMMo BBECTU NoCNeAHNe 4 Ludpbl HoMepa kapTbl, T.e. ChopMUPOBaTh
KomaHay Buaa:

HATINYHBIE ****

% — nocnefHue 4 undpbl HoMepa kapTbl
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OnucaHne KomaHabl KomaHgb! CMC ot BaHka

MpenocTaBnexue cnpasku KYPC Kypc LiB:

o Tekylem kypce Lib (EUR 1 USD) RATE USD: _EUR: __
9
KypC
RATE

lpepocTaBnexue cnpasku KYPC BAHKA Kypc MTC BaHkHa __.__.___

0 TeKyLLeM Kypce aBTopu3aLun baHka RATE BANK USD: Mokynka = __; Mpopaxa = __;
9 BAHKA EUR: Mokynka = __; Mpopaxa = __
9 BANK

VHuynaums nnatexa B agpec 14*** nYYY 1234567890 [ins nopTepxaenus onnathl YYY (1234567890) ¢ kapTbl VC*1234 Ha

COTOBbIX ONepaTopos

PAY ****n YYY 1234567890
ONNATA ****n'YYY 1234567890
TENE®OH ****n YYY 123456789

MpumeyaHme:

n — CymMma B BanioTe cyeTa kapTbl

1234567890 — Homep MobunbHoro TenedoHa B 10-3Ha4yHoOM (pepeparns-
HOM) dhopmate

YYY — HaumeHoBaHne OnepaTopa COTOBOII CBA3M

123 — Kop, Nony4eHHbIN B CO0BOLEeHNN

**** — nocnegHue 4 undpbl HoMepa kapTbl

cymmy 10,00 RUB oTnpasbTe coobuyeHue: # 123

MHuymnaums nnatexa B agpec
/HTepHeT-npoBaiiaepoB

14 **** n PPP 1234567890

PAY **** n PPP 1234567890

OMNJIATA **** n PPP 1234567890

INTERNET **** n PPP 1234567890 UHTEPHET **** n PPP 1234567890
MpumeyaHme:

n — CymMa B BanioTe cyeTa kapTbl

1234567890 — Homep nuLeBoro cyeTa

PPP — HanmeHoBaHue WHTepHeT-npoBaiinepa

123 — Kop, NonyyeHHbIN B CO0OLEeHNN

***¥* _ nocneaHue 4 undpbl Homepa kapTbl

[ins nopTBepxaeHns onnatel PPP (1234567890) ¢ kapTbl VC*1234
Ha cymmy 10,00 RUB oTnpasbte coobuienme: # 123

MonTBepxaeHue nnatexa

NOATBEPONTB 123
CONFIRM

MpumeyaHme:
123 — Kop, Nony4eHHbIN B CO0OLEHNN

#123
NOATBEPAUTbL 123
ok 123

MoaknioyeHne MTC AsTonnatexa

AVTOMTS **** n 1234567890
AUTOMTS **** n 1234567890
ABTOMTC **** n 1234567890
ABTOMNATEX **** n 1234567890
AUTOPAYMTS **** n 1234567890
AVTOPLATEZH **** n 1234567890
16 **** n 1234567890

lMpumeyeHme:

N — CymMa B BamioTe cyeTa kapTbl

1234567890 — Homep Mo6unbHOro Tenedona B 10-3HauHoM (dpeaepars-
HOM) (hopmate

123 — Kkop, NONYYEHHbIN B COOGLEHUN

[Ins nogTBepxaeHns nogkniodeHus Yenyru ABronnatex k kapte VE*1234
Ha Homep 1234567890, cymma nononxerus 100,00 RUB oTnpasbTe
Ha Homep +79167773331 coobiueHue: #123

/lameHeHne cymmbl ABTONNaTexa

AVTOIZMTS **** n 1234567890

AUTO IZMTS **** n 1234567890
ABTOUBMTC **** n 1234567890
17 **** n 1234567890

MpumeyaHme:

N — CymMma B BanioTe cyeTa kapTbl

1234567890 — Homep MobunbHoro TenedoHa B 10-3Ha4HOM (pepeparb-
HOM) dhopmate

123 — Kkop, NONYYEHHbIN B COOBLEHUN

[ins NOATBEPXAEHNS 3MEHEHNS! CyMMbI ABTONMAaTexa no kapTe VE*1234
Ha Homep 1234567890 , Hoast cymma nononHerns 100,00 RUB otnpasbTe
Ha HoMep +79167773331 coobluenue: # 123

OcTaHoBKa cepauca aBTonnarexen

STOPMTSAVTO **** 1234567890
STOPMTSAUTO **** 1234567890
CTOMMTCABTO **** 1234567890
STOPAVTOMTS **** 1234567890
STOPAUTOMTS **** 1234567890
CTOMABTOMTC **** 1234567890
18 **** 1234567890

MpumeyaHme:

1234567890 — Homep MobunbHoro TenegoHa B 10-3HayHoOM (pepeparb-
HoM) dhopmarte

123 — kopi, NONyYeHHbIN B CO0BLEHNN

[Insi NOATBEPXAEHNS OTKIIOYEHNS YCIyrn ABTONNATEX ANS HOMepa
1234567890 otnpaBbTe Ha HoMep 79167773331 coobluenue: #123

3asBneHue Ha yBenuyeHue KpegMTHOro
nmmuta

KPEOWT **** IAMWT n
CREDIT ***LIMIT n

MpumeyaHme:
N — 3anpalvBaemas CyMMa KpeAUTHOrO NuMuTa

YBaxaeMblit knueHT! Balwa 3asBka npunsta. Oxugaite peleHune baHka.
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OnucaHne KomaHabl KomaHgb! CMC ot BaHka
3asBreHune Ha nepeBop co cyeTa KapThl MOMONHUTB xxxx [ins nepeBoaa xxxx py6. cocyetaNe HacyeTNe____ oTnpaBbTe Ha
MTC [leHbrut Ha cueT «HakonuTenbHbIi+» POPOLNIT xxxx Homep +79167773331 coobuuenue: A yyyy. Kog felicTBUTENEH B TeYeHNe
(NpumeHNMO Tonbko Ans npoaykta MTC- 24 vyacos.
[leHbri) MpumeyaHme:

XXXX — CyMMa nepeBoga
3asBnexue Ha nepeBop co cyeTa «Hakonu- BbIBECTW xxxx [ins nepeBoaa xxxx py6. cocyetaNe HacyeTNe____ oTnpaBbTe Ha
TenbHbIii+» Ha cyeT kapTbl MTC [leHbru VYVOD xxxx Homep +79167773331 coobuierve: 1A yyyy. Kop aeiicTButeneH B TeveHmne
(npumeHnmo Tonbko Ans npoaykta MTC- 24 yacos.
[leHbru) MpumeyaHme:

XXXX — CyMMa nepesoja
MonTBepXAeHNe NnepeBosia co cyeTa kapTbl A yyyy MAO «MTC-BbaHk» yBegomnsieT o nepesoge co cyeta Ne __ Ha cyeT Ne
MTC [leHbrit Ha cueT «HakonuTenbHbIi+» DA yyyy ____;Ocrarok: ______
(NpumeHnmo Tonbko Ans npoaykta MTC- YES yyyy
[TleHbri)

MpumeyaHme:

YYYYy — NOMyYeHHbIN KOf NOATBEPXKAEHNUS
MonTBepxaeHue nepesofa co cyeta «Hako- HAyyyy MAO «MTC-BbaHk» yBegomnseT o nepesoge co cyeta Ne ___ Ha kapTy Ne
NUTENbHbIA+» Ha cyeT kapTbl MTC [leHbru DA yyyy ____;Ocrarok: ______
(npumeHnmo Tonbko Ans npoaykta MTC- YES yyyy
[leHbru)

MpumeyaHme:

yyyy— nonyquan?l KoA noaTeepxaeHus

Onnarta coTOBOA CBA3M

Heobxoanmo HanpaBuTb HOMep TenedoHa u CymMMy nnatexa (Cymma
nnatexa ykasblBaetcs yepea npoben) Hanpumep: 9161234567 100

Otkntoyerue naketa yenyrin SMS-BbaHk-MHdo

OTKL *+* ##x%
OTKJ‘I Kkkk **ﬁi’

**** — nocneanune 4 undpsl Homepa kapT(bl), ycnyra oT KOTOPbIX
oTKNKo4aeTcs

YBenomneHus, nonyvyaemble no uHuumatuse banka:

YBefoMneHusi 06 onepauusix no kapte

Onnata VE *** 1234; 23.03 09:00; 00333333>MEGAFON(RAPIDA)RU; 100 RUB; [locTynHblit octaTok/numut 1000 RUB
CobcTBeHHble cpegcTaa: 500,00 RUB; KpeanT: 500,00 RUB

YBegomneHus o 6e3HanyHoM NonoNHEHU cyeTa KapTbl

Mpuxop no cyety kapTbl VE ***1234; 09.04. 09:00; 1000,00 RUB; locTynHblit ocTaTok: 1000 RUB
Mpuxop no cyety kapTbl VE ***1234; 09.04. 09:00; 1000,00 RUB; locTynHblit octatok/numuT: 1000 RUB; CobcTBEHHbIE
cpeactea: 500,00 RUB; KpeauT: 500,00 RUB

Coob6ueHus o6 owmnbkax:

CepBuC BPEMEHHO HefoCTyneH

CepBuC BPEMEHHO HefoCTyNeH

3anpoc 0T He3aperucTpUpoBaHHOro Homepa TenedoHa

YBaxaeMblit knueHT! Onepauus He MoxeT BbITb CoBepLUEHa, Npockba 0bpaTuThes k KL no TenedoHy 88002500520

HenpaBunbHbiit popmaT Homepa kapTbl ([OMKHO BbITb Yncno 0000..9999)

YBaxaeMblit knueHT! Onepaums He MoxeT BbITb COBepLUEHa, Npockba 0bpaTuThes k KL| no TenedoHy 88002500520

HenpaBunbHbIit HOMEP kapTouku B 3anpoce 06 ocTaTke cyeTa

YBaxaeMbiit knueHT! Onepaums He MoxeT BbITb CoBepLUEHa, Npockba 0bpaTuThes k KL| no Tenedory 88002500520

HekoppekTHas komaHaa

HekoppekTHblit 3anpoc

Kapta He HanpgeHa

He ykasaHa kapTa
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@ MTC 3Haellb, 4T0 MOXeLlb!

MpunoxeHue 1 kK YcnoBusiM nonyyeHnst U NCnonb3oBaHns 6aHKOBCKMUX KapT € YCNOBUAMU KpeauToBaHus cueTa ans knneHtos MNMAO «MTC-BaHk»

YcnoBusa HauMcneHus U Bbinnatbl Bo3HarpaxaeHuu no kaprtam NMNAO «MTC-BaHk»

e

HacToswue Ycnosus Hauncnenns u Bbinnatbl Bo3HarpaxaeHns no kaptam MAO «MTC-
BaHk» (Banee — YcnoBus HaYMCNeHs W BbiNnaTbl BO3HArpaXxaeHns) sBnsioTCs HeOTbeM-
nemoit YacTblo [loroopa ¢ baHkom 1 AeicTBYIOT ANS KapT, B pamkax KOTOpbIX NpeaycMo-
TPeHo HauncneHne BosHarpaxaeHus.

BosHarpaxzeHne — 370 YaCTUYHBIV BO3BPAT JEHEXHBIX CPEACTB, 3aTPAYEHHbIX Ha MOKYMKY
TOBAPOB U YCNYT C MOMOLLbIO KapTbl.

Pa3mep 1 MakcumanbHas cyMma Bo3HarpaxaeHus yctaHaBnusaetcs Tapudamm banka.
BosHarpaxzeHue paccuuTbiBaeTCs, UCXOAS U3 CYyMM PacxXofHbIX OnepaLuii onnatbl ToBa-
POB 1 yCNYT, COBEPLUEHHBIX C MCMONb30BaHNeM GaHKOBCKOi kapTbl B NPeANpUATUSX TOProB-
nn v cepsuca (aanee — TCIM) 1 cnucaHHbIX C TekyLero cyeTa Ans pacyeToB ¢ UCMOMb30-
BaHWeM GaHKOBCKON kapTbl, 3a UCKIIOYEHNEM NepeyHsi onepaLuit onnatsl TOBapoB U yCIyT,
yKka3aHHOro B 1.8 HACTOSLMX YCNOBWIA HAYNCTEHNS 1 BbINNaTbl BO3HArpaXAeHus (fanee —
Mokynka) 3a kanexgapHblit MecsL. BosHarpaxaeHune paccuuTbiBaeTCs 3a kax/ylo onepa-
Lyto onnatel Mokynku, B TOM Yucrie npyu npoBeAeHum onepavm 6es npeabsBreHus KapTbl,
3a UCKITIOYEHNeM onepaLnit, Mo KOTOpbIM He paccunTbiBaeTcs BosHarpaxaeHue, ykasaH-
HbIX B M. 8 HACTOSLMX YCNIOBUI HAYUCTIEHNS! W BbINNATbI BO3HArPaXAEHNS.

Mpu pacyeTte BosHarpaxaeHus yunTbIBaloTCS TOMbKO MOKYMKH, COBEPLUEHHbIE B TeYEHNe
KaneH[apHoro Mecsilia M CnncanHble C TeKyLLero cyeTa [lepxatens kapTbl.
BosHarpaxzeHue BbinnaunBaeTcs NyTem 3a4nCreHUs €r0 CyMMbl Ha TEKYLLWiA CYeT st
pacyeToB C Ucnonb3oBaHueM BaHKOBCKO kapTbl Ha NO3AHee 5 paboyero AHA MecsLua, cne-
AYIOLLEro 3a TeM, B KOTOPOM CyMMbl OMepaLyii CMcaHbl C TEKyLero cyeTa Ans pacyeTos
C MCNONb30BaHNeM 6aHKOBCKO KapTbl.

BosHarpaxzeHue BbinnaunBaloTcs Tonbko Ha AENCTBYIOLLMIA TEKYLYNI CYET ANS pacyeToB
C MCNONb30BaHNeM 6aHKOBCKO KapTbl.

Hauncnerue BosHarpaxaeHus He NPON3BOANTCS:

[Mo onepavusiM B kasuHO, TOTnM3aTopax U MHbIX UropHbix 3aBederusix (MCC' 6529, 6530,
7995);

Mo onepauusiv, CBA3aHHbIM C MOKYMKOW AOPOXHbIX YEKOB, NOTEPENHbIX GUNETOB, LieHHbIX
Bymar n gparoueHHbix meTannos (MCC 5094, 6211, 9754, 9223);

Mo onepauysm B nonb3y CTPaxoBbix koMnaHui 1 naesbix dpoHgos (MCC 6300, 5960);

Mo onepauusm B nonb3y nombapzos (MCC 5933);

Mo onepauusm onnatsl koMmyHanbsHbix yenyr (MCC 4900);

[Mo onepauusiM NONOMHEHNS NEKTPOHHBIX KOLIENbKOB U NpUoGpeTeHNst MPesonaYeHHbIX
kapT (MCC 6050, 6051);

[No onepaynsm nonyyeHns HanuuHbIx AeHexHbix cpeacte (MCC 6010, 6011);

Mo onepavusim, CBS3aHHbIM C NepeyncneHnem AeHEXHbIX CPEACTB Ha cyeTa B Apyrux 6aH-
Kax, unu onepauysm ¢ dhuHaHcoBbIx opraHusaumusamu (MCC 6012, 6532-6538, 4829, 6540);
Mo onepauusim NpoBefeHNs NpeAonnayeHHbIX 1 PerynsipHbIX nnatexei B nonb3y onepa-
TopoB cBa3n (MCC 4814).

Mo onepauusm onnatbl TOBapoB U YCNyr B NPEANPUSITUSX TOPrOBNW 1 CEpBHCA, KOTOPbIE
HEBO3MOXHO OAHO3HAYHO KnaccuULMPOBaTh N0 BUAY X AESTENBHOCTH, @ Takke B Npea-
npUsITUSIX, OKa3blBaIOLLMX y3kocneLuanuauposarHsie yenyrn (MCC 5999, 8999,7399)2

"MCC — Merchant Category Code, YeTbipexaHauHblit ko, npuceauaemblit TCI 6aHkom-3kBaiiepom
ans knaccudukayum TCI no BuAY Ux AEATENBHOCTH.

2 B pamkax gaHHbix MCC Bo3HarpaxzeHue He BbiNnaynBaeTcs B Cyyae NpoBeeHIs onepaumum
B ceTH VIHTepHeT (e-commerce) unu 6aHkomatax baHka 1 CTOPOHHIUX OpraHu3aLusx, B Cnyyae npo-
BefeHus onepauui B TCI BosHarpaxaeHue Bbinnaynsaetcs.

B cnyuae ocywectsnenus [lepxatenem kapTbl BO3BpaTa ToBapa, OMIa4yeHHoro B pamkax
pacxogHoi onepauuu, BosrarpaxaeHne no Takoi pacxofHoi onepavlum He BbinnaynsaeT-
s, @ eCrv BO3HarpaxaeHue yxe 6bino BeinnayeHo, baHk umeeT npaBo yMeHbLLUTL pasmep
BO3HArpaXAeHMs Ha CymMMy, PaBHyl0 CyMMe BbiMnayeHHoro BosnarpaxaeHus no pacxoa-
HOW onepaLui.

Mpn cosepwennn 6onee 2-x onepauuii B ogHom TCIT B TeYeHWe OHOTO KaneHAapHOro
aHa (¢ 00:00 po 23:59 mck.), BosHarpaxaeHue 3a kaxayto nocneaylLLyo onepaumio, co-
BEpLUEHHYI0 B TEYEHNE 3TOr0 Xe KaneHAapHoro AHs B AaHHom TCI1, He BbinnaunBaeTcs,
3a UCKMIOYEHNEM BO3HarpaXxaeHuit, Hauucnsemblx no onuusam «MobunsHasy, «LLonuHry,
«MyTewecTBus».

Mocne HeBHeceHns MuHuManbHOro nnatexa fga v 6onee pas noapsa npekpawjaeTcs Ha-
yncnenue v Bbinnata BosHarpaxaenus. Boinnata BosHarpaxaerus Bo3o6HoBnseTCs no
MCTeYEHMM 3-X MECALIEB, Ha 1-ble YNCNa KOTOPLIX OTCYTCTBYET 3aA0MMKEHHOCTb N0 BHECE-
HWio MuHUManbHOro nnaTexa.

BaHk coobuyaet [lepxatento kapTbl MHOPMALMIO O CyMMe BbinnayeHHoro BosHarpaxae-
HUS, B €XEMECSAYHOI BbINMCKE MO TEKYLLEMY CHeTy N pac4eToB C MCMONb30BaHNEM baH-
KOBCKOW KapTbl.

BaHk BnpaBe B 0HOCTOPOHHEM NOPSAKE BHOCUTb M3MEHEHMS 1 AOMOMHEHWS B HACTOALLME
YCnoBus Ha4YNCNeHNs M BbINMaTbl BO3HArpaXxAeHUs B NOpsAKe, yCTaHOBNEHHOM [loroBo-
pom.



@ MTC 3Haellb, 4T0 MOXeLlb!

MpunoxeHne 2 k YCnoBusM Nony4eHnst M UCMOMb30BaHUs pacyeTHbIX 6aHKoBCKMX kapT Ans knueHToB MNAO «MTC-BaHk»

YcnoBust HAYUCNEHUA U UCNOSIb30BaHUA 6annoB N0 0AHKOBCKUM KapTaMm
NAO «MTC-BaHk» — «TpaHcaapo»

HacTosime ycnosns Hayncnerus n ncnonb3osanns bannos no 6aHkosckum Kaptam MAO 8. Pacyet bannos n Hauncnenne ux Ha Cuet YyactHuka Mporpammbl «TpaHcaapo Mpusune-
«MTC-baHk» — «TpaHcaapo» (janee — [JononHUTeNbHbIE YCIOBUSA) ABNAITCH HEOTb- rusi» NPOBOASATCS B COOTBETCTBUM ¢ MpaBunamu lMporpammel. Jepxatens KapTbl «TpaHc-
eMIeMoil 4acTblo YCMOBUA MOMyYeHNs W UCMONb30BaHWUS PacyeTHbIX GaHKOBCKUX kapT a3po» Takxke MMeeT BO3MOXHOCTb JONOMHUTENLHO MOMY4NTb:

ans knuentoB MAO «MTC-BaHkay, ABnsowmxcs HeoTbemMnemoit Yactbio [Joroopa. Ha- 8.1. Bannbl 3a onepauun no Kapte — 3a ocyLiecTBNEHNe pacxoaHbIX onepauuii no onnate
cTosiyye [lononHuTenbHbIE YCNOBUS ONpeAensioT YCIoBUs U NopsAok yyactus flepxatens ToBapoB (paboT, ycryr) ¢ ucrnonb3oBaxnem KapTbi/pekuanTos KapTbl B IpeAnpUsTUsX Top-
KapTbl, Ha MMS KOTOPOro B pamkax [loroopa BeinylleHa KapTa «TpaHcaapoy, B nporpamme, TOBMIN 1 CEpBHCA 1 B CeTU VIHTEPHET (33 UCKNIOYEHUeM OnepaLinii, nepeyncrneHHbIX B nyHKTe
peanuayemoit baHkom coBMeCTHO ¢ ABUakoMMaHuel, cornacHo koTopoii [lepxarenu kapT 9 HacTosei Mporpammbl) kak Ha Tepputopumn PO, Tak 1 3a npeaenamu Tepputopun PO.
cTaHoBATCA YyacTHukamu Mporpammbl «TpaHcaapo MpuBunerusiy 1 nonyyaioT JONoNHN- 8.1.1. Bbannbl 3a onepayuu no Kapte Ha Tepputopun PO:

TENbHYI0 BO3MOXHOCTb Hakannneatb bannsl no gaxHoi Mporpamme. - MasterCard Standard — 1 bann 3a kaxgple 150 pybnei;

B HacToswmx [JononHNTENbHbIX YCNOBUAX TEPMUHBI, HAMNCaHHbIE C 3arnaBHol byksbl, Oy- - MasterCard Gold — 1,5 banna 3a kaxable 150 pybneit;

LyT UMeTb CrieayioLe 3Ha4eHus: - MasterCard Platinum — 2 banna 3a kaxgble 150 pybneit.

Asuakomnanus «TpaHcaapo» («ABnakomnanms») — OTKPbITOE akLMOHepHOe 06LLecTBO 8.1.2. Bbannbl 3a onepauum no Kapte 3a npeaenamu Tepputopumn P®:

«ABunaumonHas komnanns «TPAHCASPO». - MasterCard Standard — 2 bann 3a kaxgble 150 pybnei;

Bannbl — eaunuua pacyeTa Mporpammsl «TpaHcaspo MpuBunerus», Hauncnsiemas Yyact- - MasterCard Gold — 3 banna 3a kaxabie 150 pybnei.

HUKY B cOOTBETCTBMMK C [MpaBunamu Mporpamme. - MasterCard Platinum — 4 banna 3a kaxasle 150 py6nei.

Bannbl 3a onepauumn no Kapte — [lononHutensHble banmel, Hauncnsembie Y4acTHuky B 9. BaHk He npon3BoauT pacyeT [JononHMTeNbHbIX bannos:

cooteeTcTBuK ¢ Mpasunamu MporpamMmbl 3a onepavii, COBEPLIEHHbIE C NCMONb30BaHNEM — [No onepaumsm B ka3iHO, TOTanMaaTopax 1 MHbIX UropHbIx 3aBeaeHnsx (MCC 6529, 6530, 7995);
KapTbl B ipeAnpusiTusix TOproBam 1 cepeuca. — Mo onepauusm, CBA3aHHbIM C MOKYMKO! JOPOXHBIX YEKOB, NOTEPEitHbIX BUNETOB, LEHHbIX
DononuutenbHble Bannbl — bannbl, Hauncnsemble Y4acTHuKy, sBnstolemycs [lepxare- 6ymar u gpar. metannos (MCC 5094, 6211, 9754, 9223);

neMm KapTbl, B paMKax COrMacoBaHHbIX 1 ONUCAHHbIX HACTOALLMX [IONONHUTENbHBIX YCOBUN - [No onepaynsm B Nonb3y cTpaxoBbix koMnaruil v naesbix doraos (MCC 6300, 5960);

10 HaYMCNeHuio 1 ucnonb3oBaHuio MpueeTcTBeHHbIX Bannos, bannos 3a onepauum no Kap- — Mo onepauusm B nonb3y nombapgos (MCC 5933);

Te n bannos 3a pa3meLLeHne cOBCTBEHHbIX CPEACTB. — Mo onepauusm onnatbl koMmyHanbHbix yenyr (MCC 4900);

[lononHUTeNbHbI TEKYLMIA CHET — TEKYLLWIA CHET, OTKPbITBI BaHkoM [lepxatenio kapTbl Ha — Mo onepawusiM NONOMHEHNS ANEKTPOHHBIX KOLIENbKOB 1 NpUoGpeTeHNst NpesonnaYeHHbIX
OCHOBaHUM 3asBnenns Ha Bbimyck KapTel. Ha [lononHuTenbHble Tekylime cyeta pacnpoctpa- kapT (MCC 6050, 6051);

HAlOTCA nonoxeHrus [Jorosopa, perynupytoliue ycnosus Begexus Cueta, [lononHnutenbHble — [Mo onepauusm nonyyeHns HanuyHbIx AeHexHbix cpeacts (MCC 6010, 6011);

TeKyLyMe CHETa He MOTYT NCMONb30BaTLCA AN PACYETOB C NCMONb30BaHnem KapTbl. — Mo onepavusiM, CBS3aHHbIM C NepeyncneHnem AeHeXHbIX CPeACTB Ha cyeTa B Apyrux 6aH-
Kapta «Tpancaspo» — BbinywerHas bankom [lepxatento kapTel 6aHkoBckas KapTa kax, unu onepauysm ¢ duHaHcoBbIx opraHusaumsamu (MCC 6012, 6532-6537, 4829, 6540);
MexzyHapoaHoi nnatexHoit cuctemsl MasterCard Worldwide Ha ocHoBanusi [loroBopa — Mo onepauwusim npoBefeHns NpefonnaYeHHbIX U PErynsApHbIX NnaTexer B Nonb3y onepa-
B pamkax Tapudos, npesycmMaTpuBaioLnx Haumcnexnne bannos no nporpamme «TpaHcaspo Topos cBs3n (MCC 4814);

MpuBunerus». — Mo onepauusm onnatbl TOBApOB U YCNYr B NPEANPUSITUSX TOPrOBNW 1 CEPBHCA, KOTOPbIE
Kop YuacTtHuka Mporpammbl (Ko YyacTHMKa) — yHUKambHbIA KO y4acTiisi, mpuceo- HEBO3MOXHO OAHO3HAYHO KnaccuULMPOBaTh N0 BIUAY UX AESTENBHOCTY, @ Takke B Nped-
€HHbI YyacTHuKy B Mporpamme «TpaHcaapo Mpusunerusiy 1 amboccupyemblit Ha Kapte NpUSITUSIX, OKa3blBalOLLMX y3kocneLuanuauposakHsle yenyrn (MCC 5999, 8999,7399)".
«TpaHcaapoy. Cnucok onepauuit onnaTbl TOBApOB U YCMyr, MO KOTOPbIM He paccunTbiBatoTcs bannel,
Npasuna nporpammel «Tpancaspo Mpueunerus (Mpasuna Mporpammel) — npasuna onpepensieTcst BaHKOM 1 MOXET BbITb M3MEHEH B OHOCTOPOHHEM MOPSIIKE.

11 YCNOBMS! y4acTusi B MPOrpamme NOOLYPEHIs YacTo NeTalolux naccaxmpos «TpaHcaspo 10. MHdopmaums o konnyectse bannos, paccunTaHHbIX B COOTBETCTBUM C HAcTosWMMN [Jo-
MpuBunerusi» ¢ y4eToM BHOCUMbIX B HUX BPEMS OT BPEMEHN U3MEHEHMI ABUAKOMMAHNEN. NOMHUTENbHLIMI YCTIOBUAMY, HanpasnseTcs baHkoM B ABMaKOMNAHMIO AN NOCNEAYHOLLEro
Mpasuna pacyera Bannoe - npasuna, ycTaHoBneHHble B N. 8 HacTosiLux [lononHuTens- oTpaxeHus Ha CyeTe YuacTHuka lMporpammel «TpaHcaapo Mpusunerus». Hauncnenue ban-
HbIX yCrIOBUT; noB ocyLecTBNseTCH ABUaKOMNaH1en.

MpusetcTBenHble Bannbl — [lononHutensHble banmel, Hauncnsemble YuacTHuky, 3a co- 11, WHhopmauuio o paccunTanHbix Bannax BaHk nepefaet B ABMAKOMNaHMIO He N03aHee no-
BEpLUeHe NepBoi Tpaxaakuwy no Kapte. cnegHero paboyero aHs kaneHaapHoro Mecsiua, cnegytowlero 3a OT4eTHbIM NepUOAOM.
Mporpamma «Tpaxcaspo Mpusunerus» («Tpaxcaspo Mpusunerus», Mporpamma) — 12, BaHk BripaBe 6e3 yBefoMneHms [lepxkatens KapTbl «TpaHcaspo» HanpaBnsiTh B ABUaKOMMaHMIO
nporpamMma MooLypeHnsi YacTo NIeTalLnx NaccaxvpoB, peanusyemasi AB1akoMnaHmen KOPPEKTUPYIOLLIYIO MHIDOPMALIVIO, B TOM MCre 06 aHHYNMPOBAHIN OLLMBOYHO HAYMCIIEHHbIX Bannax.
«TpaHcaapo» 1 umeloLyas HaumeHosakue «TpaHcaapo Mpusunerusy. 13. Ucnonbaosanue [epxatenem KapTol «TpaHcaspo» bannos ocyljecTsnsieTcs B COOTBET-
OTyeTHbI Nepuoa — Neproz C NepBoro no NOCNeAHNIA ieHb kaneHAapHoro Mecsila, B KO- cTBuM ¢ Mpasunamu nporpammsl «TpaHcaspo Mpusunernsy».

TOpom Gbinn paccunTabl bannsl Y4acTHIKoB. 14, B cnyyae 0Tka3a YyacTHVIKa OT paHee COBEPILIEHHOI OnepaLi ¢ UCTIoNb30BaHueM KapTsl, 3a ko-
Cuet YuactHuka Mporpammbl «TpaHcaspo Mpusunerusi» — y4eTHbIN CHET, OTKPbIBaE- TOpYI0 ye Bbin paccumTaHbl v HaucrieHs! Banmbl (AnA TpaHaaKuum Tana «BosspaTy/«refund»),
Mbli1 1 MOAAEPXKUBaEMbI ABMAKOMaHNEN «TpaHCa3poy, OTpaxarolyyit HakonnekHsle ban- 0CYLL{ECTBAAETCS KOPPEKTUPOBKA HauNCTIEHHbIX Banmos No COOTBETCTBYIOLIEMY Y4aCTHUKY.
Nl 33 Mcnonb3oBatue yenyr Asnakomnatuy «TpaHcaspo» u lapTHepos Asuakomnaxuv 15. BaHk coBMecTHO C ABMakOMNaHueil BNpaBe MpekpaTUTb pacyeT U HauucneHne bannos
«TpaHcaapo», a Takke CrucaHHble banmbl cornacHo YCrnoBusaM 1 npasunam nporpammbi YyacTHuky B no60e Bpemsi No CBOeMy yCMOTPeHuto. Pacyet n Hayncnexne bannos takxe
«Tpatcaapo Mpusunerns. nepecTaeT NPOM3BOANTLCA B CMyyae NpekpalyeHns eiCTBUS COOTBETCTBYIOLEr0 3aKrio-
YyacTHuk Mporpammbl (Y4acTHUK) — huandeckoe nnuo, senstoLjeecs YyactHukom lpo- YeHHOro Mexay baHkom 1 ABuakomnaHmelt orosopa.

rpammel «Tpaxcaapo Mpusunerus» u lepxatenem Kapto! «TpaHcaapoy. 16. C MOMeHTa npekpalLieHns yuacTus YuacTHuka B Mporpamme Bark npekpallaeT paccuuThl-
lMocne NpUHATUS MONMOXUTENbHOMO PeLlenus o Bbinycke KapTbl baHk nepepaeT AaHHble BaTb bannel, BecT yyet Bannos.

YyacTHuKa, yKasaHHble B 3aBNeHUn Ha Buinyck KapTel, B ABUaKoMNaHmio Ans pernctpayun 17. Bark He oTBevaeT nepep [lepxatenem KapTbl «TpaHCaspo» 3a HEBbINOMHEHME NN HeHaf-
8 Mporpamme. nexallee BbINONMHeHNe 0053aTenbCTB, B3ATLIX HA cebs ABnakomnaHueil B pamkax lpo-
B pamxax [Mporpammsl Asnakomnatusi npucsansaet Knuenty Kog YuactHuka, KoTopbii rpamMbl, a Takxe npu BeeHnn Cuetos YuacTHMkos Mporpammbl «Tpacaspo Mpusunervs»
batk amboceupyer Ha nuuesoi cTopote Kaptbi «Tparcaapo. 11 y4eTa Ha HIX HaUMCIIeHHbIX B pamKkax MporpamMmbl banmnos.

B cnydae, ecrim [lepxatens kapTbl yxe sSBnsetca YuyactHukom Mporpammel «TpaHcaspo 18, BaHK He HECeT OTBETCTBEHHOCTM 3a 3a/iepXKy ABMakoMnaHueil peructpaumum flepxatens
Mpusunerusiv, n emy npucsoeH Kop YyacTHuka, v oTkpbIT CueT YyacTHuka Mporpammbl KapTs! «TpaHcaspo» B Mporpamme, a Takxke 3a 3a7epxKy Hauucnenus bannos Ha Cuet
«Tpatcaapo Mpusunerusi», T0 01 005i3aH ykasatb Koa Y4acTHuka B COOTBETCTBYIOWEM Pa3- YyacTHuka Mporpammbl «Tparcaspo Mpusuaerusy, MHhOpMaLus o koTopbix Gbina nepe-
[erne 3anofiHAeMoro 3asBeHns Ha BbIMyCK KaprI. naHa baHkom B ABuakoMnaHrmto.

B cnydae, ecrim [lepxatens kapTbl yxe sBnsetcs YuyactHukom Mporpammel «TpaHcaspo 19 BaHK He HECeT OTBETCTBEHHOCTL M0 CTIOPaM 1 PA3HOMACcsM, BO3HUKAMLMM Mexay YyacT-
Mpusunervsi» 1 He ykasan/venpasunbHo ykasan Kop YuacTHuka B 3asiBneuu, perucpa- HWKOM ¥ ABMaKOMNaHWeN, ecrin Takne Cnopbl U PasHOrNacus He Bbl3BaHbl HAPYLIEHNAMM
uus B lMporpamme, Beinyck KapTbl «TpaHcaspo» He ocyliectensieTcs. baHk nHopmupyet BaHkoM CBOMX 06513aTenbCTB B pamkax [lorosopa.

[llepxatens kapTbl 0 HeAleNCTBUTENLHOM Kofle Y4acTHUKa N0 PeKBU3UTaM, KOTOpbIe ykasa- 20 B cnyyae coBeplueHns YyacTHUKoM ¢ ucnonb3oBaHueM KapTbl 6onee aByx onepauuil B 0fHOM
Hbl [lepxatenem kapTbl B 3asBnexun. Boinyck Kapts! «Tpaxcaspor ocywecTsnsietcs bax- npeanpUSTAM TOProBNM 1 cepaica Bakk HauncnuT Bannbl TONbKO 3a NepBble A4Be onepaLyM.
KOM Ha OCHOBaHWY MOBTOPHOTO, KOPPEKTHO 3aMOIHEHHOTO [lepxatenem kapTsl 3asiBneHmst 21. MakcumanbHoe konnyecTBo 6annoB, HaKOMMEHHbIX 3a TpaH3akyum B OT4eTHOM nepuoae,

Ha Bbinyck baHkoBckow KapTbl «TpaHcaapoy.

Mpu peructpauyum B lMporpamme «TpaHcaspo MpuBunerusiy ABMAKOMNAHUS OTKPbIBAET
[Jlepxatenio kapTbl CueT YuacTHuka [porpammbl «TpaHcaapo Mpusuneris B COOTBETCTBIN
¢ npasunamu MNporpammbl. Peructpaums [lepxartens kapTbl B [porpamMme ocylyectanseTcs
AsunakomnaHuet B nopsake, yctaHoBneHHom Mpasunamu Mporpammei.

8 800 250 0890 | www.dengi.mts.ru | www.mtsbank.ru

cocTaBnseT Ans scex kateropuit Kapt 15000 bannos.

"B pamkax AaHHbIx MCC Bo3HarpaxaeHue He BbinnaumBaeTcs B Criyyae NPOBEAEHUs onepaLum
B ceTH VIHTepHeT (e-commerce) unu 6aHkomaTax baHka 1 CTOPOHHIUX OpraHu3aLusx, B cnyyae npo-
BefeHus onepayui B TCI Bo3HarpaxaeHue Bbinnaynsaercs.



@ MTC 3Haellb, 4T0 MOXeLlb!

MpunoxeHne 3 K YCnoBusM Nomny4yeHnst 1 UCMonb3oBaHWst 6aHKOBCKMX KapT C YCNOBUSIMU KpeanToBaHus cyeta ans knveHtoB MNAO «MTC-BaHk»

MpaBuna yyactusa B nporpamme nosinbHocT «MTC BoHyc» NMAO «MTC-BaHk»
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TepMuHbI M onpepaeneHns

A6oHeHT MTC — chuanyeckoe nuuo, aboHeHT onepatopa cassn MTC.

AKLMSA — MapKeTMHIOBOE MEPONPUSATHE, HAaNPaBNEHHOE Ha (POPMMPOBAHME U YBENUYEHNE
nosNbHOCTM YyacTHIKoB k barky, MTC, MocTasLumkam, MaptHepam u [Mporpamme B Lienom,
npoBoAMMOe No MHMLnaTee MapTHepos n/unu baHka 1 coNPoBOXAAIOLIEECcH HaYNCneHN-
em BoHycos.

BoHyc — ycrnosHas eauHna, 3a4ucnsemas Ha BOHYCHbIR CYeT Y4acTHMKa v cnucbiBae-
mas ¢ boHycHoro cyeta Y4yacTHuka B cooTBeTcTBMM C [TpaBunamu MporpamMmel 1 fatwwas
YyacTHUKY npaBo Ha nony4yeHne BoHYCHOro noowpeHns. BOHyCbl MCMONb3YIOTCA TONBKO
B YYETHbIX LieMsiX 1 HY B KOEM CIyyae He SBASIOTCS 1 He MOryT ABNATLCS CPeACTBaMM Nna-
Texa, kakum-nnbo BUAOM BamioTbl UK LieHHON Bymaroit, He MoryT 6biTb 06Hann4eHsl, no-
AapeHbl TPETbUM NLaM UK NepefaHbl N0 HacneacTsy.

BoHycHoe noowpenue (MoowpeHune, BosHarpaxaenne) — dopma noowpeHns Yyact-
HWKOB, NpeocTaBnseMas M B COOTBETCTBUM C [TpaBunamu Mporpammbl, B TOM YnCIE Bbl-
paxatowjascs B Bufe NpefoCTaBNeHNs CKUAKN Npy NpuobpeTernn Y4acTHUKamMmu TOBapoB
WIN YCITyT C Mcnonb3oBaHnem boHycos y MocTaBLymKoB.

BoHycHbI cyeT — cyeT [lepxaTens kapTbl, Ha KOTOPbIA B COOTBETCTBUM C [paBunamu
lporpamMmbl 3a4MCASIOTCS 1 C KOTOPOTO CIMChIBAKOTCS BOHYCHI.

Butpuna Banka — coBokynHocTb BosHarpaxaeruii banka B web-katanore Bosrarpaxae-
HiA MTC, pacnonoxeHHOMY B CETU MHTEpHET No aapecy: www.bonus.mts.ru.

Butpuna MTC — coBokynHocTb BosHarpaxaenuit MTC B web-kaTanore Bo3HarpaxaeHuit
MTC, pacnonoxeHHOMy B CETM MHTEPHET MO afApecy: www.bonus.mts.ru.
BosHarpaxpaeHue BaHka - hopma noolLpeHns YyacTHUKOB, npegocTaBnsiemas um baxHkom
B 06MeH Ha boHycbI.

BosHarpaxpenue MTC — chopma noolpenns YyactHukoB, npegoctaBnsemas um MTC
B 06MeH Ha boHycbl.

MononHuTenbHbIit nAeHTUMKaTOP — TenedoHHbI Homep A6oHeHTa MTC.

MTC — MNy6nunyHoe akumoHepHoe 0bwwecTso «MobunbHele TeneCuctemsly (MAO «MTCy),
mecTo Haxoxpenus: Poccuitckas ®epepauuns, 109147, ropog Mockea, ynuua MapkeucT-
ckas, a. 4.

OcHoBHolt uaeHTUduKaTop — Homep Kaptel «MTC [leHbrun.

MapTHep — Komnanus, B3sBwas Ha cebs obs3aTenscTBa npuHumath k onnate Kapty
¥ NpOBOANTbL ANS YYacTHNKOB AKLMM, B paMKax KOTOPbIX Y4acTHWUKM MOTYT NOMy4nTb AO-
nonuuTensHble Borycol. [JeiicTBytowuin cnucok MapTHepos lMporpamMmbl pa3melyaeTcs Ha
CaliTe, B MapKeTUHIOBbIX MaTepuanax u/mnu oBoauTcs A0 YYaCTHUKOB UHbIM CMOCOBGOM.
Komnanus BnpaBe yyactoBath B [porpamme, AeiicTBys B kayecTse lMapTHepa u MocTas-
LLKa OHOBPEMEHHO.

NocTaBwuk — Komnanus, B3sBlLas Ha cebs obs3aTenbcTBa NpuHMMAaTh k onnate Kapty
1 NpeaocTaBnsATb Y4acTHNKaM BO3MOXHOCTb NMpuobpeTaTh TOBapbI UK YCIYrK C UCMOMb-
30BaHnem boHrycos. [leiicTytowmin cnncok MocTasLmkos MporpamMmel pasmelyaeTcs Ha
CaifTe, B MapkeTUHIOBbIX MaTepuanax n/unu 4oBOAMTCS A0 YYACTHUKOB MHBIM CMOCO6OM.
Komnanus BnpaBe yyactoBath B [porpamme, AeiicTBys B kayecTse lMapTHepa u MocTas-
LLKa OSHOBPEMEHHO.

Mp Mporpammbl (Mp ) — HaCTOALLMIA AOKYMEHT — CBOZ NpaBun, ONpeaensio-
LMX YyCrIOBMS 1 NOpAAoK yuacTus [lepxateneit kapTol B [porpamme.

MNporpamma nosinbHocTH (Mporpamma) — NOCTPOEHHAs Ha CUCTEME HAKOMMEeHUs 1 nc-
nonb3oBaHns boHycOB COBMECTHas nporpamMmma noTpebutensckoit nosnbHocT «MTC Bo-
HyC», ynpaensiemas bankom B naptHepcTse ¢ MTC.

Npoueaypa AuHynupoBanus BoHycos — npoueaypa Cnucanns boHycos, paree 3aunc-
NeHHbIX Ha BOHyCHbIN cueT YyacTHuka Ge3 npefocTaBnerns Y4acTHKaM BO3MOXHOCTH
nony4YeHns COOTBETCTBYIOLLEro MooLpeHns.

Npoueaypa BocctaHoBnenus BoHycoB — npolieaypa, NpoBOANMAs B Cyyae Bo3spaTa
TOBapa u/vnu ycnyri Y4acTHUKOM, TprnoBpeTeHHbIX C MCnonb3oBaHnem BoHycoB 1 cBs3aH-
Has ¢ HauyucneHrem boHyCoB, CIMCaHHbIX B CBA3M C NprobpeTeHnem Toapa n/unm ycnyriu,
KoTopble bbinu BNoCneACTBUM BO3BPALLEHbI B NOPSAKe, ykasaHHOM B [NpaBunax.
Mpoueaypa Hauncnexns BoHycoB — npoleaypa, B peaynsrate KOTOPOW MPOUCXOAUT
yBennyeHne konuyectsa boHycoB Ha BOHYCHOM cyeTe Y4acTHIKa N0 OCHOBaHWAM, npea-
ycMoTpeHHbIM B [pasunax.

Mpoueaypa CnucaHus BoHycoB — npoueaypa, B pesynbraTe KOTOPOW MPOUCXOAWT
yMeHblLUeHMe konnyecTBa BOHycoB Ha BOHYCHOM cyeTe YyacTHIKa N0 OCHOBAHWAM, Npes-
ycMoTpeHHbIM B [paBunax B cBA3M ¢ npefocTaBneHneM boHYCHOro nooLpeHns.
PacyeTHblIih nepnog — nepuog ¢ 01-ro no 15-oe uncno v nepuog ¢ 16-ro no nocnegHni
AeHb KaneHgapHoro mecsua.

NapTtHepckas ceTb Banka — coBokynHocTb MapTHepoB 1 MocTaslumkos baHka. MHdopma-
ums o MapTHepckoit ceTi banka pasmelyeHa Ha CaiiTe baHka.

Cait — cailt B cetn MHTepHeT www.mtsbank.ru, Ha koTopom pasmelyeHa HdopmaLns
o lMporpamme, Bkntoyas TekcT Mpasun, ceeferus o MaptHepax/MocTasLynkax.

Cratyc BoHycHoro cyeta — Habop napameTpoB, MCMOMb3yeMbIX MW pacyeTe nonaraio-
wwmxcs YqacTHuky BoHycos.

YyacTHuk Mporpammb (Y4acTHUK) — npucoeanHnBLIMIACS K Mporpamme 1 yqacTByioLni
B [Iporpamme Ha ycnoBusix, n3noxeHHbix B Mpasunax [lepxaTenb akTUBUPOBAHHOM 11 feil-
cteuTenbHoit Kaptel «MTC [leHbruy.

2.2.

3.1

3.2.

3.3.

34.

3.5.

3.6.

3.7

3.8.

3.9.

3.10.

311,

3.12.

4.2.

43.

4.4,
441

442
443,
444,

445,
4.4.6.

4417

44.8.

O6wme ycnosus

Y4yacTHUK cornatuaeTcs npuHATL yyacTue B [porpamMme Ha ycnoBusx, ycTaHoBneHHbIx Mpa-
Bunamu MporpamMmsl.

YyacThuk, pernctpupys Kapty B Mporpamme, cornawaetcs Ha nony4yexue ot baHka co-
obLieHnitHomep MobunbHoro TenedoHa, ykasaHHblii npu peructpauuun Mporpammel, No
3NEeKTPOHHOI NMoYTe, N0 NOYTOBOMY afpecy, yka3aHHOMY B 3asBneHun npu 0chopMneHun
KapTbl, a Takxe No HOMepy AONONMHUTENBHOTO KOHTaKTHOro TenedoHa. Coaepxanue co-
06LLeHNt HenoCpeACTBEHHO CBA3aAHO C MHopmaLeit o MporpamMme, HOBOCTIMU U MEPO-
NpUATUSMU, NPOXOASALMMY B pamkax porpammbi.

MpucoenunHeHue k Mporpamme, peructpauunsa Kaprtel B Mporpamme
YyacThukom porpammbl MoxeT cTath noboi flepxarens kapTsl «MTC [leHbru», He umeto-
LA MPOCPOYEHHOI 3aA0MKEHHOCTM MO NoAKMo4aemMoi Kapte Ha MOMEHT NpucoenHeHns
k Mporpamme.

BaHk umeeT npaBo oTka3aTb [lepxatenio kapTbl B peructpauun Kaptel B Mporpamme 6e3
0OBACHEHNS MPUYMHBI.

MpucoeanHenne k Mporpamme ocyLiecTBNAETCS NyTeM MOAAYM COOTBETCTBYIOLIEro 3a-
SBNEHMs B JOMONHUTENbHOM ocuce baHka nnu yepes cuctemsl 16O, B TOM yncne yepes
LlenTp TenedoHHoOro 06cnyxmBaH1s myTeM UCMONb30BaHNS roNocoBoro MeHto call-ueHTpa
baHka no TenedoHy 8-800-250-05-20 ¢ npocTaBneHuem aHanoroB cO6CTBEHHOPYYHON
noanucy Knuexta, npeaycMoTpeHHbIX [oroBopom.

[lepxaTenb kapTbl MOXET NPUCOEANHUTLCA K [porpamme, ykasas npu peructpauun OCHOB-
HO naeHTUdmKkaTop 1 [ononHuTenbHbIR MaeHTUdMKaTOp UNK Tonbko OCHOBHOW UAEHTH-
tukatop.

Ecnn lepxatens kapTbl «MTC [leHbr» B npouecce noakntouerus k Mporpamme ykasan [lo-
nonHuTEnbHbIA aeHTUdkaTop, baHk Hanpasnset B MTC 3asiBky Ha perucTpaumio YyacT-
HuKka B nporpamme nosinsHoctn MTC — «MTC Bowycy. Mpasuna ywactus A6oneHTos MTC
B nporpamme nosinbHocTM MTC — «MTC BoHyc» pa3melLleHbl B CETU MHTEPHET N0 afpecy:
www.bonus.mts.ru.

YYacTHMK MOXeT 3apernctpupoBaTb [lomonHUTenbHbI MaeHTUdukatop B [porpamme
nosaHee — nocne pernctpaumu B [porpamme ¢ UCnonb3oBaH1eM Tonbko OCHOBHOIO NAEH-
TudukaTopa.

Ecnn YuacTHuk paHee yxe bbin 3apernctpuposaH B [TporpamMme ¢ nCnonb3oBaHneM TOMbKO
OcHoBHoro uaeHTudukatopa unu OCHOBHOO naeHTUdMKaTopa 1 [JononHUTENbHOTO NAEH-
TMNKaTOpa, a TakxXe He M3bSBMAN XenaHue BbIiTI 13 Mporpammbl, NOBTOPHas perucTpa-
uus B Mporpamme He TpebyeTcs.

Ecnn YuacThuk paHee npucoeannuncs k nporpamme nosinbHoctn MTC — «MTC BoHyc»
(peructpaums B Mporpamme Obina ocyLyecTBneHa B COOTBETCTBUM C NPaBUIaMi nporpam-
Mbl nosnbHocT MTC — «MTC Bonyc»: www.bonus.mts.ru), Tpebyetcs peructpauus KapTol
YyacThuka B [porpamme ¢ ncnonb3osaHnem OCHOBHOTO 1 [JONONHUTENBHOTO AEHTUdMKA-
Topa.

Ecnu YuyactHuk npu peructpaumuu KapTol B [porpamMme ykasan Tonbko OCHOBHOW UAEHTH-
(ukaTop, TO YUaCTHUK He nonyyaeT JONONHUTENbHbIE BOIMOXHOCTY, NpeaocTaBnsemMble
AboHeHTam MTC B pamkax Mporpammbl.

OcHOBHOIt MAeHTUdNKATOP 1 [JONOMHNTENbHbIA MAEHTU(DNKATOP ABNSIOTCH YHUKANbHBIMM
1aeHTUdMKaTOpamMu, 1 NOBTOPHOE WX UCMOMb3oBaHWe N0BbIM 13 Y4acTHUKOB Npu peru-
cTpauyum B lMporpamme He fonyckaeTcs.

Y4yacTHUKOM MOXeT ObITb 3aperucTpupoBaH TONMbKO OAMH [ONONHUTENbHBIA MaEHTUdMKA-
Top K OCHOBHOMY MAEHTUMKATOPY.

Y4acCTHUK MOXET U3MEHUTb paHee 3aperncTpupoBaHHbIi [JononHUTENbHbIA UaeHTUdMKa-
Top, 06paTuBLUNCL B OAMH 13 oucoB BaHka.

Hauucnenune BoHycoB

B pamkax geiicteus Mporpammbl Y4acTHWKM NOMy4aloT BOHyCbI, KOTOPbIE MOTYT BbITb UC-
Nomnb30BaHbl B COOTBETCTBUN C HAacTosAL MM [paBunamu.

BoHyCbl MOTYT BbITh MCMONL30BaHBI YHAaCTHUKOM TOMbKO ANS nomyveHnst BoHycHoro mo-
oLpeHs.

BoHycbl HauncnaTcs Ha BoHyCHbIN cyeT 3a pacxodHble onepalun no onnate ToBapos/
pabot/ycnyr, coBepLUeHHble ¢ ucnonb3oBannem Kaptol «MTC [eHbru» B npesnpustusix
TOProBMM 1 CEPBICA U CMUCAHHbIE C TEKYLUEro cyeTa [N pacyeToB C UCMOMb30BAHNEM
KapTbl 3a PacueTHblit nepuog, B cooTBeTcTBUM cO CTaTycom BoHycHOro cyet, u yyactue
B AKLMSX.

BoHyCbl He HauncnATCS:

[No onepaynsm B kasnHO, TOTaNN3aTOPax 1 MHbIX UTOPHbIX 3aBEAEHNSX;

Mo onepauysm, CBA3aHHLIM C MOKYMKOM JOPOXHbIX YEKOB, NTOTEPENHbIX BUNETOB, LieHHbIX
Bymar v apar. MeTannos;

[No onepaunsm B Nonb3y CTPaxoBbix KOMNAHWIA ¥ NaeBbIX OHAOB;

[No onepauyusm B nonb3y nom6apaos;

[No onepayusm onnatbl KOMMYHaMbHbIX YCIYT;

Mo onepaumsam NONOMHEHNS SNEKTPOHHBIX KOLLENbKOB 1 NpUobpeTeHns npeaonnayeHHbIx
KapT;

[No onepaynsm nony4eHns HaNYHbIX AeHeXHbIX cpeacTs ¢ KapTbi;

[No onepauuam, CBA3aHHbIM C NepeyncneHnemM AeHEXHbIX CPEACTB Ha CHeTa B pyrinx baH-
Kax 1N onepawmsam ¢ (PUHAHCOBLIMM OPraHN3aLnamu;
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Mo onepauusiM NpoBefeHNst NpefonnayeHHbIX 1 PerynspHbIX nnaTexei B nonb3y oneparo-
pOB CBA3M;

Mo onepauusiv onnatbl TOBApOB 1 YCNYT B NPEANPUATUSX TOProBAM W CEpBHUCA, KOTOPbIE
HEBO3MOXHO OAHO3HAYHO KNaccUULMPOBaTh N0 BUAY X AEATENBHOCTH, a Takxke B Npea-
NpUATUSIX, OKa3bIBaIOLLMX Y3KoCneLuanuampoBaHHble ycnyru'

Mpu pacyeTe BOHYCOB Kaxaas KOHKPETHAS ONepaLys OKPYrNAETCs B MEHbLLUYIO CTOPOHY.

B cnyyae Bo3BpaTta ToBapa Unu ycnyri, onnayeHHbix KapToi, 1 COOTBETCTBYHOLLETO BO3-
BpaTa [JeHeXHbIX CPEACTB, NOTpaYeHHbIX Ha AaHHbIi ToBap Wnu ycnyru, Ha cuet KapTbl
BoHychbl, paHee HauncneHHble Ha BOHYCHbIN CYeT 3a onnaTy AaHHOro ToBapa Unw ycnyri,
ByayT aHHyNMpoBaHsI.

PacueT 1 HauncneHne BoHycoB Ha BOHYCHbIE cyeTa OCyLLecTBNAETCS NO OKOHYaHuK Pac-
YeTHOro nepuoaa.

PacueT BoHycoB ocyliecTensieTcs baHkom ¢ MOMeHTa peructpauun [epxatens kapTbl
B lporpamme.

Ecnu y [lepxatens kapTbl neped baHkom Bo3HMKaloT 06si3aTeNnbCcTa no norailexunto npo-
CPOYEHHOI 3af0MKEHHOCTI MO KapTe, HauMcneHne HOBbIX U UCMONb30BaHWE paHee Ha-
KoMneHHbIX BOHYCOB NpekpalyaeTcs 40 MOMeHTa UcnomnHeHus obsizatenscTs flepxartens
KkapTbl nepes bakom.

Crtatyc BoHycHoro cyeTta

Cratyc BOHYCHOro cyeTa U3MEHSIeTCS B 3aBUCUMOCTM OT CYMMbI A€HEXHbIX CPEACTB, Mo-
TpayeHHoil B NPeANPUATUSX TOPrOBAM 1 cepauca ¢ ucnonbaosaHnem Kaptsl «MTC [eHbruy
B KaneHaapHoM MecsiLie, NpealuecTBylolyem AaTe u3meHeHus CTatyca BOHYCHOro cyeta.
N3meHeHne CtaTyca BOHyCHOro cyeTa ocyLiecTBNSETCS OAUH Pas B MeCsiL Ha OCHOBaHUM
AaHHbIX 06 onepaLysx B NpeALIecTBYOLMA MecsL.

Cratyc boHycHoro cyeTa — «BpOH30BbIif».

Cratyc «bpoH30BbI» yCTaHaBNMBAETCS NO YMONYaHMI0 Anst BOHYCHbIX C4eTOB Y4acTHU-
KOB, 3aperucTpupoBaHHbIX B Mporpamme.

Cratyc «bpoH30BbIN» ycTaHaBnuBaeTcst AN BOHYCHbIX CYETOB YYaCTHUKOB, COBEpLUNB-
KX B MecsL|, NpeaLwecTBylolmit AaTe n3meHeHus CtaTyca BoHycHoro cyeTa, onepauui
no onnate ToBapoB/paGoT/ycnyr B NPeANpUATUSAX TOPrOBNW U CEPBHUCA C UCMOMNb30BaHUEM
KapTbl «MTC fleHbruy, Ha cymmy 14 999,99 pybneit PO BkniounTensHo unu mexee.

Ecnu BonycHomy cueTy YuacThuka npuceoeH Ctatyc BoHycHoro cyeta «BpoH3oBbIi», TO
YyacTHuk, no utoram PacyeTHoro nepuoaa, nomnyyaet Ha BoHycHbIt cyeT BoHycbl, 13 pac-
yeta 1 BoHyc 3a kaxable 30 pybneit, noTpayeHHble B NPeANpUsATUSX TOProBNW U CepBuCca Ha
onnary ToBapoe/pabot/ycnyr ¢ ucnonb3osaxnem Kaptel «MTC [leHbru». B cnyyae onnartbl
ToBapa/pabot/ycnyr ¢ ucnonb3oBaHnem Kaptsl «MTC-AeHbru» B flonnapax USD unu Eepo
pa3mep 6OHyCOB onpegensieTcs U3 pacyeta B pybnsx ¢ y4eToM COBEpLUEHNS KOHBEpTaLM
BanioThl N0 kypcy bakka Poccun Ha faty coBepLuerus onepatuu no Kapre.

Cratyc boHycHoro cyeta — «CepebpsiHblity.

Cratyc «CepebpsiHblity ycTaHaBnMBaeTcs ANs BOHYCHbIX CYETOB YYaCTHUKOB, COBEpLUNB-
KX B MecsL|, NpeaLwecTBylolmi AaTe u3meHeHus CtaTyca BoHycHoro cyeTa, onepauui
no onnate ToBapoB/paGoT/ycnyr B NPeANpUATUSAX TOPrOBNW U CEPBHUCA C UCMOMNb30BaHUEM
KapTbl «MTC fleHbruy, Ha cymmy ot 15 000 go 29 999,99 py6bneit PO BkntountensHo.

Ecnu BoHycHomy cyeTy YyacTHuka npucsoeH Ctatyc boHycHoro cueTa «CepebpsiHblity, T
YyacTHuK, no utoram PacyeTHoro nepuoaa, nomny4yaet Ha BoHycHbIt cyeT BoHycbl, 13 pac-
yeta 1 BoHyc 3a kaxable 20 pybneit, noTpayeHHble B NPeANpUsATUSAX TOProBNN U CepBica Ha
onnary ToBapoe/pabot/ycnyr ¢ ucnonb3oBaHuem Kaptel «MTC [leHbru». B cnyyae onnartbl
ToBapa/pabot/ycnyr ¢ ucnonb3oBaHnem Kaptsl «MTC-AeHbru» B flonnapax USD unu Eepo
pasmep GOHycOB onpegensetcs U3 pacyeta B pybnsx ¢ y4eToM COBEpLUEHNs KOHBEpTaLM
BarnioThl No kypcy bakka Poccun Ha faty coBepLuerus onepatuu no Kapre.

Cratyc boHycHoro cyeTa — «30M0TO».

Cratyc «3onoToi» ycTaHaBnMBaeTCs ANst BOHYCHbIX CYETOB YYacTHWUKOB, COBEPLLMBLLMX
B Mecsli, NpeALecTBylowni aate nameHexns Ctatyca BOHycHOro cyeta, onepauuil no
onnate ToBapoB/paboT/ycnyr B NPeAnpuUsITUSX TOProBAM U CepBuCa C UCMONb30BaHUEM
KapTbl «MTC fleHbru», Ha cymmy ot 30 000 py6neit P BkntountensHo n 6onee.

Ecnu BoHycHomy cyeTy YuyacTHuka npuceoeH Ctatyc BoHycHoro cueta «3omnotoity, To
YyacTHuk, no utoram PacyeTHoro nepuoaa, nonyyaet Ha BoHycHbIt cyeT BoHychbl, U3 pac-
yeta 1 BoHyc 3a kaxable 10 pybnei, noTpayeHHbIe B NPeANpUSTUSX TOPrOBAM 1 CEpBUCa Ha
onnary Toapo/pabot/ycnyr ¢ ucnonb3oBaHnem Kaptel «MTC [leHbru». B cnyyae onnartbl
ToBapa/pabot/ycnyr ¢ ucnonb3oBaHuem KapTbl «MTC-AeHbruy» B flonnapax USD unu Eepo
pasmep GOHYCOB onpegenseTcs U3 pacyeta B pyBnsx ¢ y4eToM COBEpLUEHNs KOHBEPTALM
BanioThl No kypcy bakka Poccun Ha aaty coBepLuenus onepatuu no Kapre.

Cpok aenctBusa BoHycos

BoHycbl, HauncneHHble Y4acTHUKY Ha BOHYCHBI cyeT, AeiCTBYIOT B TeyeHue 1-ro ropa
C MOMeHTa HauucneHus. Hencnonb3aoBaHHble Boyckl cropatot ¢ 01 no 10 uncno mecsua,
cnenyloLLEero 3a MecsiLieM OKOHYaHusi cpoka AencTus BoHycos.

BosHarpaxpaeHus, npegocTaBnsemMble B pamkax MporpaMmbl
CToumocTb BoaHarpaxaeHuii, BbipaxeHHas B BoHycax, a Takxe KonnyecTBo v coaepxatine
BosHarpaxaeHust onpeaensietcs MocTaBlymkamin CamocToSTENbHO, 3@ UCKoYeHnem Bos-
HarpaxaeHuit, pasmelLieHHbIX Ha ButpuHe banka. baHk He HeceT Hukakux 06s3aTenbCcTB
no npeanoxexusm Moctaswukos n MTC.

CroumocTb BosHarpaxaeHusl, BblpaxeHHast B BoHycax, cnucbiaeTcst ¢ BoHycHoro cyeta.
Mopsigok nonyyeHns BosHarpaxaeHuii, npegocTaBnsemblx MocTaBLikamu, onucaH Ha
caitax MocTaBLLMKOB.

Onucakve 1 nopsigok nonyyens Bosnarpaxaeruit MTC Ha Butpuxe MTC, onucaH B cooT-
BeTCTBYloLieM pasaene Butputsl MTC.

Cniucok MocTaBLLMKOB pa3MeLLeH B CETU MHTEPHET No aapecy: www.mtsbank.ru.

"'YkasaHHbI NepeyeHb ycTaHaBnuBaeTcs baHkoM u cooblyaeTcs Ha cailTe.

8 800 250 0890 | www.dengi.mts.ru | www.mts
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JononHuTenbHble BO3MOXHOCTU AnA A6oHeHToB MTC

YyacTHUKW, 3aperucTpupoBaHHble B Mporpamme ¢ ykasaHuem [JononHUTENbHOrO MAEH-
TUdMKaTopa, NonyyaloT AOMONHUTENbHbIE BO3MOXHOCTY, 38 WCKMIOYEHNEM Y4aCTHUKOB,
y4acTie KoTopbix B nporpamme nosinbHocT MTC — «MTC BoHyc» npuocTaHoBReHO Unm
npeKpaLLeHo B COOTBETCTBIUN C NpaBunamm nporpammbl nosinbHocTt MTC — «MTC BoHycy,
pa3MeLLeHHbIMU B CETU MHTEPHET NO aapecy www.bonus.mts.ru 1 3a UCKMOYEHUeM cryya-
€B, NPe/lyCMOTPEHHbIX HacTosLuMK Mpasunamu.

YyacTHUKW, 3aperncTpupoBaHHble B Mporpamme ¢ ykasaHuem [JONONHUTENbHOTO MAEHTH-
thukaTopa, nonyyaioT crieaytoLine LONONHUTENbHbIE BOIMOXHOCTH:

[loctyn k ButpuHe bakka;

[Loctyn k Butpuxe MTC;

Bo3moxHocTb ncnonb3osanus BoHycos, Ha Butpute baHka n Ha Butpue MTC;
Bo3moxHocTb nonyyatb boHyckl, Hauncnsiemsle MTC, B COOTBETCTBUM C NpaBuUnamn npo-
rpammbl nosinbHocTM MTC — «MTC BoHycy, pasmeLyeHHbIMI B CETU MHTEPHET N0 afpecy:
www.bonus.mts.ru;

Bo3moxHocTb 1cnonb3oBaHus BoHycoB, HauncneHHsIx MTC u nepeaaHHbix AGoHeHTy MTC
no nhuumnatnee MTC, B MapTHepckolt cetn baHka u Ha Butpure Baxka.

ButpuHa BaHka

Ha Butpute baHka pasmelyeHbl BosHarpaxaeHus baHka, koTopble Y4acTHUK MOXeET Npro6-
pecTu B 06MeH Ha BOHyCbI, B COOTBETCTBUM C MpaBunamy.

Jloctyn k ButpuHe baHka umetoT YuacTHukn — ABoHeHTbl MTC, 3apernctpupoBaHHble
B Mporpamme B cooTBETCTBUM C MpaBunamu.

BosHarpaxaeHue baHka «BoamelyeHne nnatbl 3a rogoBoe obcnyxusanue kaptbl «MTC
[eHbruy:

Ecnn YuactHuk npuobpetaet BosHarpaxaeHue «BosmelleHne nnatel 3a rogosoe obcny-
xuBaHue kapTbl «MTC [leHbru», To BaHk Npon3BOAMT 3auncneHne EeHeXHbIX CPEACTB Ha
Cyet KapTbl 1 cnucbiBaeT ¢ BOHYCHOro cyeTa cToumocTb BosHarpaxaeHus, B pasamepax,
3apaHee onpeaeneHHbIx baHkom;

3auncnenue AeHexHbIx cpeacTs Ha CyeT KapTbl ocyLecTBnsieTcs B TeYeHue 45 kanexgap-
HbIX AHEW, C MOMeHTa NpuobpeTeHnst BoaHarpaxaeHus;

CroumocTb BoaHarpaxaeHust baHka «BoamelyeHne nnatbl 3a rofoBoe 06cnyxusaHme kap-
Tbl «MTC [leHbru», BbipaxeHHas B boHycax, n pasmep [eHeXHbIX CPeACTB, NoANexallmx
3aumcnenuto Ha Cuet KapTel, B peaynbTate npuobpeTeHnst BosHarpaxaeHus, onpeaensior-
cs1 baHkoM camocTosiTeNbHO, B COOTBETCTBUN C Tapudamm baka;

WHdopmaums o ctonmocTu BosHarpaxaerus «BoamelyeHre nnatbl 3a roaoBoe obcnyxu-
BaHue kapTbl «<MTC [leHbru» u cymme, noanexalyei sayncnermio Ha Cuet Kaptel, B pe-
3ynbTate npuobpeteHus BosHarpaxaeHus, pa3MelleHbl B COOTBETCTBYIOLEM pasaene
MHTEePHEeT-CTpaHuLbl ButpuHbl Batka no agpecy: www.bonus.mts.ru;

YyacTHUK He BnpaBe OTka3aTbCsi OT BosHarpaxaeHus «BoamelleHne nnatbl 3a roaosoe
obcnyxusanue kapTbl «MTC [leHbrut», B cyyae ero npuobpetenus;

BosHarpaxpeHue [OCTYNHO Y4acTHUKY He Gonee 0AHOro pa3a B kaneHgapHoM rogy.
BosHarpaxaerue baHka «BoameLyerune ctoumoctyn yenyrn CMC-nHcopmmupoBaHue no kap-
Te «<MTC [leHbru»:

Ecnn YuyactHuk npuobpetaet BosHarpaxaenue «BoamelyeHne ctoumoctu yenyrn CMC-
uHopmmpoBaHue no kapte «MTC [leHbruy, To BaHk NpoM3BOANT 3a4nCreHne AeHEXHbIX
cpencTs Ha Cuet KapTbl v cnucbiBaeT ¢ BOHYCHOro cyeTa cToMmocTb BosHarpaxaeHus, B
pasmepax, 3apaHee onpegeneHHbix baHkom;

3auncnenue AeHexHbIx cpeacTs Ha CyeT KapTbl ocyLyecTBnsieTcs B TeYeHue 45 kanexgap-
HbIX AHEW, C MOMeHTa npuobpeTeHnst BoaHarpaxaeHus;

CroumocTb  BosHarpaxpenuss baHka «Bo3smewenne crtoumoctn ycnyrn  CMC-
nHdopmupoBaHme no kapte «MTC [leHbruy, BblpaxeHHas B BoHycax, 1 pasmep AeHEXHbIX
CPeacTB, noAnexalux sayucnenuto Ha Cyet Kaptel, B pesynstate npuobpeTerus Bosta-
rpaxaeHus, onpesensitotcs BaHkom camocTosTenbHo, B COOTBETCTBUM ¢ Tapudamu baHka;
WHdopmaums o ctommoctn BosHarpaxpaenus «Bosmelenne ctoumocti yenyrn CMC-
nHdopmupoBaHrue no kapte «<MTC [leHbru» 1 cymme, noanexalleir 3auucnenmio Ha Cuet
KapTbl, B pesynsTate npuobpeTeHns BosHarpaxaeHus, pa3MeLLeHbl B COOTBETCTBYIOLEM
pasfiene UHTepHeT-cTpaHuLbl BUTpuHbI BaHka no agpecy: www.bonus.mts.ru;

YyacTHUK He Bnpase oTkasaTbCsl OT BoaHarpaxaeus «Bo3melyeHne CTOMMOCTH ycnyru
CMC-uHcbopmmpoBaHue no kapte «MTC [leHbrut», B cyyae ero npuobpetenus;
BoaHarpaxzeHue [OCTYNHO Y4acTHUKY He Gonee 0AHOro pa3a B kaneHaapHoOM MecsiLe.

MapTHepckas ceTb BaHka

YyacTHuK MoxeT nonyyatb boHycHoe noowperue (BosHarpaxaeHue) B MapTHepckoii ceTy
BaHka B popme ckupkn Ha ToBapbl/paboTbl/ycnyri B 06MeH Ha BoHyChI, B COOTBETCTBUM
¢ Mpasunamu.

YyacTHuky npegocTasnsetcs BoHycHoe noolpetne (BosHarpaxaeHue) B BUAE CKUAKN
B pa3mepe 10 koneek 3a 1 BoHyc.

lMocTaBLuuk BNpaBe 0Tka3aTb Y4aCcTHUKY B NOMyYeHUM CKMAKN Ha onpeaeneHHble Buabl To-
BapoB/paboT/ycnyr, Ha KOTOPbIE CKUAKM HE pacnpocTpaHsioTes. MepeyeHb Takux ToBapos/
paGor/ycnyr onpeaensetcs MocTaBLyKOM CaMOCTOSTENbHO.

B cnyyae Bo3spaTa YuacTHukom MocTaBLUMKy BCEro unm yacti Tosapal/pabotbi/ycnyri,
paHee npuoBpeTeHHbIX Yy MocTasLmKa ¢ ucnonb3oBaHuem BoHycoB, konnyecTso BoHycos,
nofinexalynx Bo3Bpaty Ha BoHyCHbIi cyeT YyacTHuka, onpegensetcss baHkom camocTos-
TenbHo. BaHk Brpase He HauMCInTL BOHYChI NMMBO yMeHbLMTL KonnyecTBo BoHYCOB, Mo-
TpayeHHbIX Y4aCTHUKOM Ha NpuoBpeTeHme Bo3BpaLlaemblx ToBapa/paboTbi/ycnyry.
OrpaHnyenus Ha nonydyeHne BoHycHoro noowpenus (BosHarpaxaerus) B MapTHepckoi
ceTu baka:

MakcumanbHblit pa3mep ckuaku onpepensietcs no opmyne: 100% KoHeYHoON CTOMMOCTH
ToBapa/paboThi/ycnyru MUHYC OfMH py6nb.

Pa3mep ckuaku, nonyyeHHoit y ofHoro MocTaslLyKa B OANH KaneHAapHbIil MECsiLy, He MOXeT
npesbiwats 15 000 pybnei PO.

Ckuaka npegocTasnsieTcs y oaHoro MocTaslmka He Gonee ByX pa3 B TEYEHNE O[HOTO HS.
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1. Nopsinok cnucaHue BoHnycoB

11.1. Mpn npuobpeteHnn BosHarpaxaeHnit BoHycbl cnucbiBaloTcs B cnefylolleil nocneaosa-
TeNbHOCTY:

11.1.1. Mpu npnobpeTenun BosHarpaxaenuii B MapTHepckol ceTn bakka, BHavyane cnucbiBawTcs
BoHycbl baHka, notom BoHycbl, HauncnexHblie MTC.

11.1.2. Mpu npnobpeTteHnn BosHarpaxaeHnit Ha ButpuHe baHka, BHavane cnucbiBatotcs BoHychl
Batka, notom BoHycbl, HauncneHHsle MTC.

11.1.3. Mpu npuobpeTeHnn matepuanbHbix BosHarpaxaerui Ha Butpuse MTC, BHauane cnucbisa-
to1cst BoHyckl BaHka, notom BoHycbl, HauncneHHble MTC.

11.14. Mpw npuobpeTeHun HemaTtepuanbHbix (B T. 4. GSM) BosHarpaxaenuit Ha Butpuxe MTC,

BHavarne cnucbiBatoTcs BoHycsl, HauncnerHsle MTC, notom BoHyckl BaHka.

12. WUHdopmaumna o BoHycax
12.1. WHdopmaumio o socTynHom octaTke BoHycoB Ha BOHYCHOM cYeTe MOXHO NOMy4nTb:
1211, B MapTHepckoii ceTu baxka npy npegbsieneHun Kaptel «MTC [eHbruy.

12.1.2. B web-katanore BosHarpaxaeHuit MTC, pacnonoxeHHOMYy B CeTU UHTEPHET MO afpecy:
www.bonus.mts.ru'.

13. MpopomxutenbHocTb MporpaMmmbl

13.1. Mporpamma MoxeT 6bITb NPUOCTaHOBNEHA MNK NpeKpaLLeHa B Nioboe BpeMs C yBefoMMe-
HUEeM YYaCTHUKOB 3a MeCsL| Yepes UHTepHeT-caiT MporpamMmmbl www.mtsbank.ru.

13.2. B cnyyae Bbixoga YuacTHuka 13 Mporpammbl unu okoHyaHus Mporpammel, BaHk Bnpase

1CMoNb30BaTh NepcoHabHbIe AaHHble Y4acTHUKa 40 NOMHOro UCNONHEHUs 0653aHHOCTE,
BO3HMKLLMX B CBSI3N C yyacTueM YyacTHuka B Mporpamme.

13.3. Mo dakTy npekpalyeHus Mporpammbl Bce BoHycbl, HabpaHHble YyacTHukamm Mporpammel,
MOryT GbITb @aHHYNMPOBaHbI. BaHk He HECET 0TBETCTBEHHOCTb 3a NtoBble NOTepPY UNK yBbIT-
KM, BO3HUKLUME B PE3yNbTaTe TakiX U3MEHEHMIA NN OTMEH.

14. Bbixoa n3 Mporpammebl

14.1. YyacTHUK MOXeT oTkasaTbCsi OT yyacTus B Mporpamme, o6paTuBLLACH B OAUH U3 0CDUCOB
BaHka.

14.2. YyacTHUK aBTOMaTUYeCKM UcknioyaeTcs u3 Mporpammbl, B Criyyae pactopxerus [lorosopa.

14.3. Mpu BbIXOZE UMK UCKNIOYEHWM YyacTHIKa u3 Mporpammbl:

14.3.1. BoHyckl, HauncneHHble baHkom, cropalT 1 He BOCCTaHaBNMBAOTCS B CryYae NOBTOPHOM

perucTpaluu B Mporpamme;

14.3.2. BoHyckl, HaucnenHble MTC, npogomnxatoT AeicTBOBaTb B COOTBETCTBUM C MpaBunamu
nporpammbl nosinbHocT MTC — «MTC BoHycy, pa3meLweHHbIMU B ceTi MHTepHeT no aape-
cy: www.bonus.mts.ru.

15. WHble ycnosus

15.1. Mpu noakntouerun YyactHukom k Kapte «MTC [leHbri» 0AHOI 13 AONONHUTENbHbIX ONLNN:
«Travel», «<Mobile, «Shopping», «HakonutenbHasy, Hauncnexne boHycoB npekpalyaeTcs.

15.2. M3meHeHrue Mpasun Mporpammbl, 3MNOXeEHHbIX B HacTosLeM [punoxeHnu, ocyliecTsns-

€eTcs B Nopsiike, ycTaHoBNeHHOM OBLyMMM yerioBUsiMM KoMNekcHoro 6aHkoBckoro o6eny-
xuBaHus uanyeckux nuy B MAO «MTC-BaHky.

15.3. BaHK He HeceT OTBETCTBEHHOCTb Nepes Y4acTHUKOM 3a Ucnonb3oBaHne BoHycos, Hauuc-
nexHbix MTC, B cnyyae npekpalyeHns COOTBETCTBYIOLNX JOTOBOPHbIX OTHOLIEHUA MeXAY
MTC v YuyacThukom unu mexgy MTC v BaHkom.

15.4. Ynnata Hamnoros v UcnomnHeHne 0653aTenbCTB, CBA3AHHBIX C y4acTueM YyacTHuka B l1po-
rpamme, SBNATCS 06513aHHOCTbIO YyacTHuKa.

" DocTyn npegocTtaBnsieTcs Tonbko AGoHeHTam MTC.

8 800 250 0890 | www.dengi.mts.ru | www.mtsbank.ru
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@ MTC 3Haellb, 4T0 MOXeLlb!

MpunoxeHue 4 Kk YCnoBusM NONy4YeHnst U UCMONb30BaHUsS pacyeTHbIX 6aHKoBCKMX kapT Ans knueHToB MNAO «MTC-BaHk»

MpaBuna npegocrtaBneHus ycnyru «Asronnartex» B [NAO «MTC-BaHk»

1. TEPMWHbI U ONPEAENEHNA

AGOHEHT — huanyeckoe nuuo, 3aknouusLLee foroBop ¢ OnepaTopom MOBUNBHOI CBA3M Ha Npefo-
CTaBMneHne ycnyr MobUnbHOM CBA3M.

Wnentndmkaumns knuenta (Mpentudmkauma) — B yctpoiicTBax camoobenyxuanus barka naeH-
Tndnkauns ocylectsnsercs MO ML baHka Ha ocHOBaHUK pekBM3NTOB baHkoBCKoW KapThl, B cucteme
«MHTepHeT-6aHK» — Ha OCHOBaHMM KOPPEKTHO BEAEHHOTO NIOMMHA 1 Napons.

KnneHT — dusnyeckoe nuujo, Ha nMs KOTOporo B baHke OTKPLIT CHET 1 BbiNyLyeHa 0CHOBHas KapTa.
BankoBckas kapTa (KapTa) — MHCTPyMeHT 6e3HannyHbIX pacHeToB, NpeAHa3HaveHHbIA A8 COBEpLUE-
HWA PM3NYECKMMM NULI@MKM OnepaLii C AEHeXHbIMU CPeACTBaMM, HaXoAAWUMUcs Ha cyete Knnenta
B baHke.

[loroBop cyeTa — J0OroBop, Ha OCHOBaHWM KOTOPOro KnueHTy Bbin OTKPLIT TekyLuit CHeT Ans pac-
4eToB C ncnonb3osaHnem Kaptol (ganee — «Cuet KapTbi»), v Bbinywena Kapta.

TnueBoit cyeT AGOHEHTa — aHanUTUYeCKui CYET B aBTOMaTU3MPOBAHHON cucTeme pacyetoB Onepa-
TOpa MOOMMBHOI CBA3M, CYXaLLMil AN y4eTa 06bema okasaHHbIx yenyr Onepatopa MOGUNbHOM CBS-
31, NOCTYNNEHNS 1 PACXOA0BaHNS JEHEXHbIX CPEACTB, BHECEHHBIX ADOHEHTOM B CHET ONNaThl yCAyr no
[0roBOpY, 3akmioyeHHoMy Mexay ABoHeHToM 1 OnepaTopom MOBUNBHON CBS3U.

OnepaTtop MOGMNBHON CBA3M — IPUANYECKOE NNLO, OKa3biBaIOLLEe YCIYrM NOABIKHON pagnoTene-
(hOHHON CBS3N U MECTHOI TeNe(OHHO CBA3N HA OCHOBAHUN NULIEH3NN.

2. OBLUE NONOXEHUA

2.1. HacTosiwue npasuna npegoctaenenns yenyr «AeTonnatex» (aanee — Yenyra) 8 MAO
«MTC-baHk» (nanee — MpaBuna) onpeaensiot nonoxexus, Ha kotopbix MAO «MTC-Bank»
(manee — BaHk) npegocTaBnseT huU3NYECKUM NnULaM, SBASIOWNUMCS AepXaTensimu kapT
BaHka MexayHapoAHbIX MNATEXHbIX CUCTEM YCIyrM aBTOMATUYECKOrO NOMONHEHNs cyeTa
AboreHTa OnepaTopa MOBUNBHOI CBA3M.

2.2 Yenyra npegHasHadyeHa Ans aBTOMAaTMYeckoro nononHenns Knuextom Jluuesoro cyeta
AboHeHTa y Onepatopa mobunbHoi cBsisn co Cueta KapTbl Knuenta Ha ocHoBarun 3a-
ABneHns KnuewTa, kotopoe nepeaaetcs B bank ¢ ucnono3osannem cuctem [160.

2.3. Ins noAKNioYeHus JOCTYNHbI ABa BuAa Yenyru:

— «ABTONNaTex no nopory 6anaHca» — MOMOMHEHWE OCYLIECTBNAETCH MPU CHUXEHUM
ocTaTka cpeAcTB Ha JluueBom cuete AGOHEHTa 40 YCTaHOBNEHHOrO NOPOra, 3Ha4eHne Ko-
TOPOro nNpuBeAeHo B rmase «lapameTpsl yenyruy Hactoswmx Mpasun (aanee — Mopor).

— «ABTONNaTeX NO PacnUCaHUI» — NPOLECC NOMOMHEHNS NPOUCXOAUT B COOTBETCTBUM
C 3a/laHHbIM NpY MOAKMIOYEHNN rPadhvkoM nnaTexeit (nepuoabl MONOMHEHUS NPUBEAEHbI
B rnase «[lapameTpsl ycnyruy» HacToswwmx Mpasun).

24. Ycnyra npegocTaBnseTcs B pamMkax 4OroBOPOB Ha MCMONb30BaHNE HaHKOBCKNX pacyeTHbIX
KapT TOMbKO MpW Hann4um fencTsylolleit KapTel, BbinyleHHon bankom, npu ycnosun go-
CTaTo4HOCTH cpefcTB Ha CyeTe KapTel. B ciyyae nepesbinycka KapTbl ¢ TeM xe HOMepoM,
AeiicTeue Yenyr npogomxkaetcs. B cnyyae nepesbinycka KapTbl ¢ HOBbIM HOMEPOM Npeao-
cTaBneHne Yenyru «AsTonnatex no nopory 6anaxca» npuoctaHaBn1BaeTcs.

2.5. MepeyeHb OnepaTopoB MOBGMMLHON CBSA3M, NO KOTOPLIM JOCTYMHA Ycnyra, NpUBEAEH B rna-
Be «[lapameTpbl ycnyrin HacToswux Mpasun. Jinyesoi cyeT AGoHeHTa naeHTuduLmpyeT-
€S M0 AECATU3HAYHOMY HOMEPY MOBUNBHOTO TenedoHa.

2.6. MononHexue Jinuesoro cyeTa ocyLyecTBASETCA B COOTBETCTBUM C CYMMO, NEPUOAOM Mo-
NOMHEeHNs 1 AaTO NepBOro nnarexa, ykasaHHbiMu KnneHtom npn opopMneHinn cooTeeT-
cTByloLjero Buga Ycnyru. baHk Bnpase ycTaHaBnMBaTh MUHMMAMNbHYKO U MAKCUMANbHYHO
CYMMY NOMONHEHNS.

217. Cnucanve cpeacTs ocyllecTenseTcs co Cyeta KapTbl, no koTopoii 66110 npon3sefeHo nog-
KntoyeHue Yenyru.
2.8. KnueHT mMoXeT camMoCTOSTENbHO OCYLECTBUTb NOAKMIOYEHNE, U3MEHEHUE NapaMeTpoB

1 OTKIIoYeHne Yenyru ¢ ucnonb3oBanuem cuctem [I6O B nopsiake YCTaHOBNEHHOM B pas-
pene 3 HacToswmx [MpaBun, Takxe yepes otaenenuns banka unn AO «PTK», nogas coot-
BETCTBYlOLEe 3afBMEHME (MPUeM 3asiBNIEHU NPUMEHNM TONbKO Ans Yenyru «ABTonnatex
10 PacnucaHuion).

2.9. Mnatexu B pamkax Ycnyru nponssoastcs B pybnsx P®. Ecnu santota Cueta Kaptsl Knuer-
Ta oTnnyaeTcs o BanoTbl PP, KnueHT nopyyaeT BaHky 0CyLLECTBNATL KOHBEPCHIO BAMIOTbI
Cuera B BanioTy nnatexa no kypcy baHka Ha AaTy cnucaHns feHeXHbIX CPeACTB ¢ KapTbl.

2.10. OnepaTop MOBUMBLHOI CBA3N BNPaBe YCTaHOBUTL OTPaHNYEHNE Ha MUHUMAMbHBIA BPEMEH-
HOW MHTEPBAN MexX/y NocneAoBaTenbHLIMMU NaTexamm B pamkax Yenyru «ABTonnatex no
nopory 6anatcay.

211, [ns ogHoro Homepa MobunbHOro TenedoHa MoXeT 6biTb 3aperncTpupoBaHa TomnbKo OAHa
Yenyra «AsTonnarex no nopory 6anaxca» 1 ogHa Ycnyra «ABTonnatex no pacnmcaHnion.
[Mpu aTom k ogHOMY HOMepy MobunbHOro TenedoHa MoryT BbiTb NoaknYeHsl 06a Buaa
Yenyr ogHoBpemeHHo. Mo ogHomy CueTy KapTbl MOXeT BbITb 3aperncTpupoBaHO HECKONBKO
Yenyr Ha pasHble HoMepa MobUMbHbIX TenedoHOB.

212 Ecnu no ogHomy NuueBomy cyety ABoHeHTa y Onepatopa Mo6unbHo cBa3u obenyxusa-
10TCSH HECKONBKO HOMEPOB TenedoHOB, TO NOAKMIYEHNe Yenyrn «ABTonnaTex no nopory
6anaHca» BO3MOXHO TOMbKO Ha OANH M3 HUX, N0 YCMOTpeHnto Knnenta.

3. NPABUNA NPEAOCTABIEHUA YCNYTU

31 MopkntoueHne, U3MeHeHUe NapamMeTPOB M OTKNIOYEHME YCNyr BO3MOXHO:

341 MyTem nogaun 3asenenns Ha nogknioyerune ycnyrn B AO «PTK» (ans aepxateneit kapt
MTC-[leHbri) unn B odpuce banka (Tonbko Ans Yenyru «ABTONNaTeX No pacnncaHunion).

31.2. C nomoLypto cuctembl «/IHTepHeT-6aHK» B pasaene «YnpasneHue ycnyrammy.

3.1.3.
3.1.4.

4.2.

43.

44,

B ycrpoiictBe camoobenyxusaHns batka, nocne ycnewHoro npoxoxaeHnst MaerTudukaumm.
Otknioyermne Yenyri ByaeT npon3BoanTLCA He NMO3[HEE KanerAapHOro AHS, CNeAyoLLero
3a AHEM NOCTYNNEeHUs COOTBETCTBYIOLLErO 3asiBNEHNS NPV YCIIOBUN YKa3aHNS KOPPEKTHbIX
AaHHbIX B 3asBke. Ha OcHoBHOI HOMep MobunbHoro TenedoHa AGoHeHTa HanpaBnseTcs
SMS-coobLeHue ¢ nHcopmaumeit 06 oTkYeHUM Yenyru'.

B cnyuae, ecnu 3asBka, nogaHHas Ha OTKMoYeHne Yenyri, He MoxeT bbiTb obpaboTana
Bankom nnu Onepatopom MobunbHOM cBSi3n, KNnneHT BnpaBe NOBTOPUTL NOMbITKY OTKI0-
Yerus Yenyrv unv 06patutbes B MHOPMAaLMOHHbI LEHTP nin oduc barka ¢ IMCbMEHHbIM
3asBMEHNEM.

MopknioyeHne/m3amMeHeHe napameTpoB/OTKIO4EHNE YCIyr OCyLeCTBASETCA He No3fHee
24 yacoB ¢ MOMeHTa nogaun KnneHTom cooTBETCTBYHOLEN 3asBKkM Yeped cuctembl 16O, He
nosgHee 5 (naTu) pabounx gHer ¢ AaTbl nogaun 3asenexus B ocuce baka u He noaHee
5 (naTn) pabounx AHel ¢ AaTbl NPOXOXAEHNS NOMHON NPoLeAypbl MAeHTUdMKaLMM ANS 3a-
ABnexui, noctynuaLumux u3 AO «PTK».

Onnata Bo3Harpax/jeHus banka 3a npefocTaBnerue Ycnyr npou3BOANTCH B COOTBET-
cTBun ¢ Tapuchamm, AeACTBYIOLLMMI Ha ATy COBEPLLEHNS OnepaLii B pamkax YCnyriu.
Ecnn ¢ MOMeHTa NoaKNiYeHNs, N3MeHeHNs napamMeTpoB, OTKNIYeHNs Yenyrin KnueHT He
obpatuncs B bank B TeueHne 15-Tu fHeil ¢ NpeTeHanen 0 CNMCaHUU AEHEXHbIX CPeaCTB
B pamkax Ycnyru co ceoero Cyeta KapTbl, OH NoATBEPXAaeT CBOE COrnacve ¢ Npon3BeseH-
HOW OnepaLmen 1 NpeTeH3ni k banky He umeer.

AONOJIHUTENbHLIE YCNOBUA

BaHk He HeceT OTBETCTBEHHOCTU:

32 BO3MOXHbIE MOMEXM Ha NIMHUM CBA3M, NNOX0E COEANHEHE UM HEBO3MOXHOCTb YCTaHO-
BUTb COEAMHEHWe, 1 ApyTue, He 3aBucsLLe OT baHka NPUUYMHbI, AeNatoLLMe HEBO3MOXHbIM
1cnonb3oBanune Yenyru;

3a nogknio4erne Knnentom Yenyrv Ha HeBepHbI HOMep MOBUNBHOTO TenedoHa N ¢ He-
BEPHbIMM PEKBU3NTaMMY;

3a noBble HeraTBHbIE NOCNEACTBUSA, BO3HUKLINE BCIEACTBIE HAPYLLEHNS CUCTEMbI 3aLLn-
Tbl MH(OpMALMK He Mo BiHe baHka.

MononHenue Nuuesoro cyeta AboHerTa co Cueta KapTbl Knnenta nocne cHuxenns octart-
ka Ha Jluuesom cyete AGOHEHTa 10 YCTaHOBMEHHOrO MOpOra MPOM3BOAUTCS B TEYEHME
nepuoaa BPeMeHW, OMpefenseMoro TexHnyeckumn npouedypamu banka u Onepatopa
MobunbHOM CBA3M. [laHHas 3aepkka He MOXeT ABNATLCS NPeAMETOM npeTeH3nn KnneHTa
(ABoHeHTa).

MononHenne 6anaxca Jnyesoro cueta AboHerTa co Cueta Kaptel KnuerTa npu nogknto-
YeHHoW Yenyre «ABTONNaTeX N0 Pacn1CaHmMio» OCyLeCTBNSETCH B COOTBETCTBUM C rpadm-
KOM, YCTaHOBMNEHHbIM KNNEHTOM Npy NOAKMIOYEHNM NN N3MEHEHNM NapaMeTpoB YCnyrit.
B cnyyae HEBO3MOXHOCTM COBEPLUEHNS NNaTexa Ha O4epeaHyto AaTy CeAyLLmMii nnaTex
OCYLLECTBNAETCS B COOTBETCTBUM C YCTAHOBNEHHbIM rpachnkoM nnatexen.

B cnyyae BO3HWKHOBEHMS y BaHka TeXHUYECKMX HeUCnpaBHOCTENR WUnM Apyrux obcTos-
TenbCTB, NPENATCTBYIOLNX NPeAoCTaBNeHnto Yenyru nnm obecneyermio Tpebyemoro ypos-
Hs 6€30MacHOCTH, B TOM YiCNe B CMyYae N3MEHEHNs [eNCTBYIOLLEro 3aKOHOAATeNbCTBa
Poccuitckoit ®efepauum, baHk BnpaBe B OAHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTb Ha
HeonpeeneHHbIn CPOK NpegocTaBnenne Yenyrn 6es npeaBapuTenbHOTO yBEAOMMEHNS
KnuenTa.

MNAPAMETPbI YCIIYTU

Onepatop MobunbHoit cs3n — MAO «MTCy.

MoporoBoe 3HaueHue ocTaTka CpeacTB Ha JluueBom cuete ABOHEHTa Mpu LOCTUKEHMM,
KOTOPOro NpON3BOAMTCS NOMONHeHNe (Ana Ycnyru «ABTonnatex no nopory 6anaxcay) —
30 pyb.

Cymma nnatexa — min 50 py6., max 10000 py6.

Mepwog nononHexus (ans Ycnyru «ABTonnaTtex no pacnucanuio») — 7, 15, 30 gHei.
YacToTa 3auncnennin cpencts Ha 6anaHc nuuesoro cyeta A6oneHta MTC (ans Yenyru
«ABTonnaTex no nopory 6ana1ca») — 1 nnatex B yac.

"Tlpyn YCNOBUM TEXHUYECKOI peanusaLum.
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MpaBuna B pamkax onuum «MyTewecTBus»

(nanee — MNpaBuna)

OBLMUE YCnoBusa

Hacroswwe lMpasuna onpefensioT yCnosus 1 nopsagok yyactus [lepxateneii kapT B pamkax onuum
«MyTewecTsus» (aanee — Mporpamma).

[JleiticTBue Mporpammbl pacnpocTpaHseTcs Ha NPOAYKThI U TapudHbIe NNaHbl, onpeaensembie baHkom
npu noakno4ernn onuum «MyTewecTensy.

B pamkax lMporpammbl BaHk Hauucnset [lepxatento kapTbl BoHyCHble 6annbl (nanee — Bannbl),
KOTOPbIE MOXHO NCMONb30BaThb AN KOMMEHCALMM MOKYNOK C MCNONb30BaHeM KapTbl B kaTeropusix:
aBnabunetsl, apeHga asTomobunen n 6poHupoBaHne oteneil (fanee — CneunanbHble onepaumm)
(MpMHaanexHoCTb OnepaLmn k Tuny cneuuansHoi onpeaenserca no MCC-koay, nonyyeHHomy baHkom
npw o6pabotke onepauuu, MCC rpynnbl, koTopble 0THocsTCs k CnewunansHeiM onepauusm: Airlines, Air
Carriers, Car Rental Agencies, Lodging—Hotels, Motels, Resorts). Mpu pacTopxeHuyn [loroBopa Heunc-
nonb3oBaHHble bannbl aHHyNMPYITCA 1 He NoAnexar BO3MELLEHNIO.

NOPAOOK HAYUCTNEHUA BANNOB

1. Bannbl HayucnsioTcs He nosgHee 5 (nsaToro) paboyero AHA MecsLa, CneayloLLero 3a Mecs-
LieM, B KOTOPOM CyMMbI OnepaLmil CNcaHbl C TEKYLLEro cYeTa AN pacHeToB C UCMONb30Ba-
Hem BaHKOBCKOM KapTbl M y4nTbIBAKOTCS N0 hakTy 06paboTkn baHkom onepauuit.

Mpu pacyeTe TpaH3akLnMoHHbIX bannoe cymma bannos okpyrnseTcs [0 Lenoro yucna B
MeHbLLYI CTOPOHY 1 Takoe konn4ecTBo bannos Hauncnsetca [lepxaTento kapTbl.

[ins onepauuit, coBepLUeHHbIX Ha Tepputopumn Poccuitckoin ®epepauyun — 1 bann 3a kax-
Able 20 Py6neit/ 0,8 USD /0,4 EUR npu onnate B ToproBo-CepBUCHbIX NPeAnpUaTUAX AN1s
KkapT kateropun Standard.

[ins onepauuit, CoBepLUeHHbIX BHe TeppuTopun Poccuiickoit ®eaepaumn — 2 banna 3a
kaxnble 20 Pybne /0,8 USD / 0,4 EUR npu onnate B ToproBo-CepBUCHBIX MPEANpPUATUSX
Ans kapT kateropuu Standard.

[ins onepauuit, coBepLUeHHbIX Ha Tepputopumn Poccuitckoin ®epepauun — 1 bann 3a kax-
able 15 Py6nei /0,6 USD /0,3 EUR npu onnate B ToproBo-CepBUCHBIX NPeANpUATUAX AN1S
KkapT kateropun Gold / World.

[ins onepauuit, CoBepLUeHHbIX BHe TeppuTopun Poccuiickoit ®egepaumn — 2 banna 3a
kaxnble 15 Pybneit /0,6 USD /0,3 EUR npu onnate B ToproBo-cepBUCHbIX MPEANPUATUAX
Ans kapt kateropun Gold / World.

2. Mpu pacyete bannos yunTbIBAIOTCA OMepaLyuu OnnaTbl TOBAPOB M YCMYT, COBEPLUEHHbIE
C MCNONb30BaHNeM BaHKOBCKOW kapTbl B MPEANPUATUSX TOProOBIN M CEPBUCA M CIUCAHHbBIE
C TEKYLLero c4yeta Ans pacyeToB ¢ UCMONb3oBaHWeM 6aHKOBCKOI kapTbl 3@ KaneHaapHbli
MecsL, 3a MCKMIOYEHNEM NepeyHs onepaluit onnatbl TOBapoB M YCMyr, MO KOTOPbIM He
paccuMTbIBAETCS BO3HArpaXxAeHMe, a UMEHHO: MO OnepaLyMsaM B Ka3vHO 1 ToTanusaropax;
10 OnepaLysaM, CBA3aHHbIM C MOKYNKOW NOTepeitHbix 6uneToB v 0bnurawnit; no onepawusam
B MOMb3y CTPaXOBbIX KOMNAHMIA M NaeBbIX (HOHAOB; NO ONepaLMaM ¢ PUHAHCOBLIMM Opra-
HWU3aLMAMN (OTHECEHNE 0PUANYECKOrO NNLA K (MHAHCOBOW OpraH13aLny onpefenseTcs B
COOTBETCTBUM C 3aKOHOAATENLCTBOM P®); no onepauysm B nonb3y nombapaos; no onepa-
LiMsIM, MO KOTOPbIM BMOCNEACTBUM Obin COBEPLLEH BO3BPAT CPEACTB; MO BCEM OnepaLyusm,
CBAA3aHHBIM C NEpeYnCcneHnem CpeacTs Ha cueta baHka u apyrux 6aHKkoB; no onepayusm,
CBAA3aHHBIM C MOMONHEHNEM 3MEKTPOHHbIX KOLIEMbKOB. Yka3aHHbIA nepeyeHb MoXeT bbiTb
M3MEHEH Mo ycMoTpeHuto baka.

3. MakcumanbHoe konuyecTBo bannos, KOTOpoe MOXET BbITb HAYUCTIEHO B TEYEHNE KaX[0ro
PacyeTHoro nepuopa, yctaHasnusaetcs B pasmepe 6 000 bannos.
4. Ecnu konnyecTBo TpaH3akLMoHHbIX bannos B PacueTHblit neproa npesbiwaet 6000, Bce

TpaH3aKLWOoHHbIe banmbl cBepx NMKUTa He NOANEeXaT HAYNCTIEHNIO HU B TEKYLLMIA, HX B MO-
cnepyloLLme nepuopb!.

5. BaHk ocTaBnsieT 3a coboit npaBo oTkasaTb [lepxatento B Hauncnenun bannos 3a otaens-
Hble TPaH3aKLuK, CoBeplUeHHbIE [lepxaTenem kapTbl, B Cly4YasX BbiSBNEHUS B AEACTBU-
Ax [lepxaTens kapTbl NPU3HAKOB MOLLEHHUYECTBA U/MUMN HapYLLEHNs HacToAwWwmxX MMpasun
n/unn 3noynoTpebnerus npuBunernamMn (B Cryyae HeLeneBoro MCMonb30BaHMS KapTbl),
a Takxe B Apyrux cnyyasx no ycmMoTpeHuto baxka.

6. Bannbl MMeloT orpaHyeHmre no cpoky fencTens — 3 (Tpu) roaa.

7. Mpw nonyyeHnn onepavm Bo3BpaTa no onepawyum, 3a kKoTopyto 6binu HauucneHsl banmbl,
aHHynupyeTca cymma bannos, 3a4ucneHHas npu onepauuu, kotopas Obina Bo3BpalleHa
(B cnyyae YacTM4HOro BO3BpaTa TOBapa aHHyNMpyeTcs NponopuynoHansHas cymma ban-
NOB), NPX 3TOM BO3MOXHO BO3HNKHOBEHNE OTPULIATENBHOIO COCTOSHMS cyeTa bannos.

8. Mo ncTeyeHMM Kaxaoro kaneH[apHoro rofa nocne NoAKNIYeHNs onumun «lyTewecTsns»
Hauucnsetcs 15% rogoBbix Ha CpefHW AHEBHOW ocTaTok 6annoB 3a MPoLWeALnii rog
B OYepe/HyI0 AaTy Hauncnenns bannos.

NOPAOOK UCMONb30BAHUA BANNOB A1 BO3MELLEHUA

CTOMMOCTU NOKYMKHU

9. BoamelLeHne cToMMOCTH Nokynok B kaTeropun «CnevuanbHble onepaLumny ¢ UCnonb3osa-
Hnem KapTbl ocyLyecTBNSeTCS aBTOMATMYeCKkN He no3aHee 5 (natoro) paboyero Axs, cne-
[yI0LLEro 3a OTYETHbIM MeCsLa, B cryyae, ecnu lepxartenem kapTbl HakonneHo 3000 nnm
6onee bannos. CootBeTcTBYylOLEE KONMYecTBO Bannos byaeT cnucaHo co cyeta bannos,
a cymma komneHcauum Oyget 3auucneHa Ha cyet Kaptbl. Cymma bannoB cnuckiBaetcs
B COOTBETCTBYIOLEM pa3mepe, v [lepxatento kapTbl BOIMELLAETCS CTOUMOCTb MOKYMKM (M0~
kynok). Ecnn y lepxatens kapTbl 3000 unu 6onee 6annos, Ho ux He xBaTaeT NS NONHOTO
BO3MELLEHNS MOKyMnKM, Bannbl UCnonb3aylTcs NONHOCTbIO, ¥ [lepxaTento kapTbl cyMma no-
KynKu BO3MELLaeTCst YaCTUYHO.

10. BoamelLLeHue cTonmocTv nokynok npoxogut no ctaeke 1 bann = 0,5 Py6. (ans kapT B Banio-
te 1 bann=0,02 USD unn 1 bann = 0,01 EUR).

1. Beinnata BoameLyeHnit ocylectsnsetcs Ha Cuet KapTbl.

12. Bannamn Bo3meLyaeTcs Kak MonHas, Tak U YacTMYHAsh CTOUMOCTb MOKYMKW B KaTeropumn
«CneuyanbHble onepavuiy, Npon3BeAeHHON C ncnonb3oBaHnem KapTbi.

13. CroumocTb nokynku 3a bannbl BoameLyaeTcs He 6onee 0AHOrO pa3a Ha kaxzyto OTAeNbHY0
MOKYMKY.

14. BaHk BnpaBe nprnocTaHoBMUTL NpoLeAypy cnncaxus bannos Ha nepuoa npoBeAeHMs pac-

CNefjoBaHNs Ha NPeAMET YyCMOTPEHNs B AeCTBUsX [lepxaTens kapTbl NPU3HAKOB MOLLEH-
HUYeCTBa W/Mnn Hapylerus HacTosmx Mpasun u/unu 3noynoTpebnexns npusnnernsMm
v\UnK nooLLpeHnsiM1, NpesocTasnsieMbiMu [lepxatensm kapT B pamkax MporpamMmbl u/unu
B APYriX CRyyasix no ycMoTpeHuto baxka.

NMPOYUE YCNnoBuUA

15. baHk Bnpase ncknioyunTh ntoboro [lepxatens kapTbl U3 yucna y4acTHUKOB porpammbl 6e3
npeaynpexaerus no moboit NpuynHe, B TOM YMCME, €CAIM KNUEHT He cobnioaaeT HacTo-
Awwe Mpasuna u/imnu coBepliaeT JeiCTBIS UMEIOLLME NPU3HAKN MOLIEHHNYeCTBa W/unn
3noynotpebnseT kakumu-nnbo npuBunernsMu, npegoctaBnseMbiMu [lepkartento KapTbl
B pamkax lporpammbl u/unu npefoctasnseT MHGOPMALMIO, BBOAALLYI B 3abmyxaeHue,
NN HenpasunbHble cBeferus [apTHepam.

16. B cnyyae npekpallenus Mporpammel no nhuuynatee banka, bannsi, Haxoaswuecs Ha bo-
HYCHbIX c4eTax [lepxaTtenei kapT, aHHynMpyKTCS B NONHOM 06 beme.
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TEPMWHbI U ONMPEQENEHUA

AKLMSA — MapKeTMHIOBOE MEPONPUSATHE, HAaNPaBNEHHOE Ha (POPMMPOBAHME U YBENUYEHNE
NOSNBHOCTM Y4acTHIMKOB Kk barky, MapTHepam 1 Mporpamme B Lenom, NpoBOAUMOE MO MHM-
ymatuee lMapTHepoB n/unu baxka 1 conpoBoxaaroLLeecs HauucneHmem boHycos.

BoHyc — ycrnosHas eauHnla, 3a4ncnsemas Ha BOHYCHbIA CYeT Y4acTHMKa v cnucbiBae-
mas ¢ boHycHOro cyeta Y4yacTHuka B cooTBeTcTBMM C [TpaBunamu MporpamMmel 1 fatwwas
YyacTHUKY NpaBo Ha nonyyeHne BOHYCHOro noowypeHns. BOHYCbl MCMONb3YIOTCA TONBKO
B YYETHbIX LieMsiX 1 HU B KOEM CIyyae He SBASIOTCS 1 He MOryT ABNATLCS CPeACTBaMM Nna-
Texa, kakuM-nnbo BUAOM BamioTbl UK LieHHON Bymaroii, He MoryT 6biTb 06Hann4eHsl, no-
AapeHbl TPETbIM NLaM UK NepefaHbl No HacneacTay

BonycHoe noowpeHue (Moowpenune) — hopma nooLpeHns Y4acTHUKOB, NpeAocTaBns-
emast UM B cooTBeTCTBUM C MpaBunamm Mporpammbl, B TOM YnCe BbipaxaloLasncs B Buae
NpeAoCTaBMNEHNS CKMAKMA NPY NPMOBPEeTeHNN Y4aCTHUKaMM TOBApOB UM YCAYT C UCMONb30-
BaHnem boHycoB y MocTaBLynKoB.

BoHycHbI cueT — cyeT [lepxatens KapTbl, Ha KOTOpbIA B COOTBETCTBUM C [paBunamm
lporpammbl 3a4MCASIOTCS 1 C KOTOPOTO CIMCBIBAKOTCS BOHYCHI.

MapTtHep — KomnaHus, B3sBWwas Ha cebs obs3aTenbcTBa npuHumath k onnate Kapty
¥ MPOBOANTHL ANA YyacTHukoB Akuuu. [leiicTsytowuin cncok MapTtHepos Mporpammel pas-
mellaetcs Ha CaifTe, B MapkeTUHIOBbIX MaTepuanax u/unu [OBOANTCH [0 Y4ACTHUKOB
MHbIM cnocobom. KomnaHus Bipase y4acTBoBaTh B [porpamme, aeiicTys B kavecTse Map-
THepa 1 MNocTaBLy1Kka OAHOBPEMEHHO.

MocTaBwmk — KomnaHus, B3siBWwas Ha cebs obs3atenscTea npuHnmats k onnare Kapty
1 NpeaocTaBnsATb Y4acTHKaM BO3MOXHOCTb NMpuobpeTaTh TOBapb! UK YCIYrK C UCMOMb-
30BaHnem boHycos. [leiicTBytowmin cnncok MocTasLmkos MporpamMmel pasmelyaeTcs Ha
CaifTe, B MapkeTUHIOBbIX MaTepuanax n/unu 4oBOAMTCS A0 YYACTHUKOB MHBIM CMOCO6OM.
Komnanus Bnpase yyacTBoBartb B [porpamme, aeiicTeys B kayecTse [apTHepa v MocTtas-
Ly1Ka OHOBPEMEHHO.

Npasuna Mporpammel (MpaBuna) — HacTosLWe Npasuna, ONpeAensoLLMe YCIOBIUS 1 NO-
pAnok yyactus usndeckux nuy B Mporpamme. baHk BnpaBe B 0JHOCTOPOHHEM MOpsAKEe
n3meHsTb MpaBuna nyTem pasmelLieHns HOBOM peaakLum Ha Caie.

MNporpamma nosinbHocTH (Mporpamma) — NOCTPOEHHAs Ha CUCTEME HaKOMMeHUs 1 uc-
nonb3oBaHus BOHycoB nporpamma noTpebuUTenbCKO NOSNBHOCTH, ynpaBnsemas baHkom.
Npoueaypa AuHynupoBanus BoHycos — npoueaypa Cnncanns boHycos, paHee 3aunc-
NeHHbIX Ha BOHyCHbIN cueT YuyacTHuka Ge3 npefocTaBneHnst Y4acTHkaM BO3MOXHOCTH
nony4YeHns COOTBETCTBYIOLLEro MooLpeHns.

MNpoueaypa BocctaHoBnenus BoHycoB — npolieaypa, NpoBOANMAs B Cyyae Bo3spaTa
TOBapa u/unu ycnyri Y4acTHUKOM, IpnoBpeTerHbIX C MCnonb3oBaHneM BoHycoB 1 cBA3aH-
Has ¢ HauyncneHrem boHyCoB, CIMCaHHbIX B CBA3M C NprobpeTeHnem Toapa n/unm ycnyri,
KoTopble 6binu BNOCcneACTBUM BO3BPALLEHbI B NOPSAiKe, ykasaHHOM B [NpaBunax.
Mpoueaypa Hauncnenms BoHycoB — npouenypa, B peaynsbtate KOTOPOW MPOUCXOAUT
yBenn4eHne konuyectsa boHycoB Ha BOHYCHOM cyeTe YyacTHIKa N0 OCHOBaHWAM, npes-
ycMoTpeHHbIM B [pasunax.

Mpoueaypa CnucaHus BoHycoB — npoueaypa, B pesynbraTe KOTOPOW MPOUCXOAUT
yMeHblLUeHMe konnyecTBa BOHYCOB Ha BOHYCHOM cyeTe YyacTHIKa MO OCHOBAHWAM, Npes-
ycMoTpeHHbIM B [pasunax.

PacueTHbIit nepnoa — neproa ¢ NepBoro no NOCNeAHEro Yncna Kaxaoro kaneraapHoro
mecsua.

Calt — cailt B cetn MHTepHeT www.mtsbank.ru, Ha koTopom pasmelyeHa HdopmaLns
o lNporpamme, Bkntoyas TekcT Mpasun, ceeferus o MapTtHepax/TMocTasLynkax.

YyacTHuk Mporpammbl (Y4acTHUK) — npucoeanHnBLIMIACS K Mporpamme 1 yqacTByioLni
B [Iporpamme Ha ycnoBusx, n3noxeHHbix B Mpasunax [lepxaTenb akTUBUPOBAHHOM 1 feil-
cTBUTENbHOI KapTbl, He ABNsoLLECs KO-6paHA NPOAYKTOM U He NOAKMIOYEHHO HU K OAHOI
nporpamme nosnbHoCTH baHka.

OBLUUE NPABUNA

Y4yacTHuMK cornaluaeTcs npuHaTh yyacTue B [porpamme Ha ycroBusx, yctaHoBneHHbIx Mpa-
Bunamu Mporpammsl.

YuacThuk, pernctpupys Kapty B Mporpamme, cornawaetcs Ha nonyyenne ot baxka coob-
LieHnit Ha OCHOBHOWM HOMep MOBUNbHOTO TenedoHa, Mo ANEKTPOHHOM NOYTE, MO NOYTOBOMY
aapecy, ykasaHHomy B 3asBneHun npu ocdopmneHun KapTbl, a Takxe no Homepy Aonon-
HWUTENbHOrO KOHTaKTHOro TenedoHa. CopepxaHie coobLyeHNit HeNnoCpPeACTBEHHO CBA3AHO
¢ UHdopmauyen o MporpamMmme, HOBOCTSMU U MEPOMPUATUSIMU, MPOXOAALLMMI B paMKax
lporpammbl.

NMPUCOEAUHEHUE K MPOMPAMME, PETUCTPALIUA KAPTbI

B MPOrPAMME

BaHk no cobCcTBEHHOM MHMLMATIBE M Ha COBCTBEHHOE YCMOTPEHME OCYLLECTBNAET Pacehin-
Ky SMS-coobuennin [lepxatensm ¢ npeanoxexnem o pernctpauun Kaptol B Mporpamme.
CamocTosTenbHas peructpauus Kapt lepxatensmu B [porpamme He npeaycMoTpena.
[llepxatenio HanpaBnsetcs SMS-cooblienne ¢ npeanoxeHnem o peructpauun Kaptobl
B lporpamme.
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[ins pernctpayun Kaptbl B [porpamme, [epxatemo Heobxogumo otnpaButb SMS-
coobueHne ¢ Tekctom « WW1» Ha Homep TenedoHa banka +7 9167773331, o yem B SMS-
coobueHnm, HanpasneHHom bankom, [lepxatenb KapTbl nHdopmupyetcs. OTnpasnss B
0TBeT BbllleykasaHHoe SMS-coobiienne, [lepxaTtens cornawaeTcs ¢ yCrnoBUSMU HACTO-
Awux Mpasun.

Mocne otnpasku [epxatenem SMS-coobuienns, Kapta [epxatens peructpupyetcs
B [porpamme. flononHutensHoe SMS-coobLeHne, noaTeepxaatLee pernctpaumio Kap-
bl B [Tporpamme, [lepxatento He HanpaBnsaeTcs.

[lepxaTenio NpeoCTaBNAETCA BOIMOXHOCTL 3apernctpuposath Kapty B [Mporpamme B Te-
YeHue ABYX kaneHAapHbIX MecsaLeB ¢ MOMeHTa oTnpaski baHkom SMS-coobuenns ¢ npea-
noxeHnem o peructpauun Kaptel B lMporpamme nyTem HanpasneHus SMS-coobujeHns
B NopsiAke, npeaycMoTperHom n. 3.3 HacToswmx Npasun. B cnyyae Hanpaenenns SMS-
coobLeHns [lepxatenem kapTbl N0 UCTEYEHNN YCTAHOBIIEHHOTO CPOKA PerncTpauns kapTbl
B [porpamme He ocyLecTBAseTCS.

Peructpauus Kaptel B [TporpamMme He ocyllecTBnsieTCs:

Ecnu [lepxaTtenb He n3bsBuN Xenauns 3apeructpuposatb KapTy B Mporpamme nyTem oT-
npasku B baHk SMS-coobLeHns B nopsiake 1 Cpoki, yecTaHoBnerHble nn. 3.3 v 3.5 HacTos-
wux Mpasum;

Ecnu [lepxatens xoTs 661 0AuH pa3s otnpasun B SMS-coobLeHnm noboit TekcT, oTanyato-
LMACa OT TekcTa, ykadaHHoro B n. 3.3 HacTosawwx Mpasun. baxk HanpasnseT [lepxatento
KapTbl SMS-coobueHne 06 owwnbke;

Ecnu flepxatens otnpasun otBeTHoe SMS-cooblueHne ¢ Homepa TenedoHa, oTnnyat-
werocst oT OCHOBHOro HoMepa Mo6UNbHOro TenedoHa, Ha koTopelit baHk Hanpasun SMS-
coo0LeHne ¢ npeanoxenem o peructpauun Kaptsl B Mporpamme;

B nHbIx cryyasix.

Bank nmeet npaso He ocyLecTBnATh perucTpaumio Kaptel B Mporpamme 6e3 06bacHeHns
MPUYMH, B TOM YUCIe B CyYasx, koraa bank npeasaputensHo Hanpasun [lepxarteno SMS-
coo0LeHne ¢ npeanoxetnem o peructpauun Kaptsi B Mporpamme.

HAYNCNEHUE BOHYCHbIX BANNOB

B pamkax geitctus Mporpammel [lepxatenu nonyyatot boHyckl, koTopbie MOryT 6bITb KC-
nomnb30BaHbl B COOTBETCTBUN C HacToALMMK [paBunamu.

BoHycbl MOTYT BbITh MCMONB30BaHbI YYaCTHUKOM TOMbKO ANs nomyveHnst BoHycHoro no-
oLypeHus.

BoHycbl HauncnsTCH Ha BOHYCHbI CYET 3@ PacxoAHble OnepaLun no onnate TOBapos u/
VNN YCIIYT, COBEPLUEHHbIE C UCMOMb3oBaHWeM KapTbl B NpeAnpusaTMsX TOProBAM 1 cepamuca
1 CINCaHHbIe C TeKyLero cyeta Ans pacyeToB ¢ ucnonb3oannem KapTsl 3a PacyeTHbii
nepuoa n y4actne B AKLnsX.

BoHyCbl He HauncnsTCs:

Mo onepawysam B Ka3nHO, TOTANN3aTOPax 1 UHbIX UTOPHBIX 3aBEAEHNSX;

Mo onepauusm, CBA3AHHBIM C MOKYMKOW AOPOXHbIX YEKOB, NOTEPEIHbIX BUNETOB, LEHHbIX
Bymar v gpar. MeTannos;

Mo onepauusam B nomb3y CTPaxoBbiX KOMNAHWA 1 NaeBbiX POHAOB;

Mo onepauwsm B nonb3y nombapaos;

Mo onepauysam onnatbl rocyaapCTBEHHbIX yenyr — wrpadel, cOopbl 1 Ap.;

Mo onepauysam onnaTbl KOMMYHaNbHbIX YCAYT;

Mo onepaLusiM NONONHEHNS 3NEKTPOHHbIX KOLLENbKOB M NPUobpeTeHns NpeaonnayeHHbIX
KapT;

Mo onepawynsmM NONyYeHNs HANMMYHbIX AEHEXHbIX CPEACTB C KapThbl;

Mo onepauysam, CBA3aHHLIM C NEPEYNCIEHNEM JEeHEXHbIX CPEACTB Ha cueTa B Apyrux 6aH-
Kax Unv onepaLmsam ¢ PUHAHCOBLIMM OpraHn3aLuamu;

Mo onepaumsam NpoBeAeHNS NPeAONNaYeHHbIX 1 PErynsapHbIX NnaTexei B NoNb3y onepaTo-
pOB CBSA3K;

Mo onepaumsm onnatbl TOBApOB M YCAYr B NPeANpUATUAX TOPrOBMM U CEPBMUCA, KOTOPbIE
HEBO3MOXHO OJHO3HAYHO KNaccMULMpoBaTh MO BUAY UX AEATENBHOCTY, @ Takke B Npea-
NpUSTUSIX, OKa3bIBAIOLLMX Y3KOCNeLManuavpoBaHHsle ycnyri'.

3a Kkaxpyto onepauyio onnatbl TOBapOB U/MMN YCAYr, COBEPLUEHHYI C NCMONb30BaHNEM
KapTbl B npeanpusatusx ToproBnu v cepeuca, bark Hauncnset bonycsl n3 pacyeta: 1 bonyc
3a kaxable notpayeHHble 30 pybneit. B cnyyae onnatbl ToBapa/pabot/ycnyr ¢ ucnonb3o-
BaHuem Kaptbl B lonnapax USD unn EBpo pasmep BoHycoB onpegensercsa u3 pacyeta
CyMMbl B py6nisix, akBuBaneHTHoit cymme B [lonnapax USD nunu Espo. B aTom cnyyae cymma
B pybnsix onpefensetcs no oduumansHomy kypcy baxka Poccun cooteeTcTByIoLLEi Banto-
Tbl Ha laTy coBeplLeHmns onepauum no Kapte.

Mpun pacuyeTe BoHycoB kaxaas KOHKPETHas onepaLs OKPYrnseTCs B MEHbLLYI0 CTOPOHY.

B cnyyae Bo3spaTa ToBapa unm ycnyri, onnayeHHbix KapTol 1 cOOTBETCTBYIOLLETO BO3-
BpaTa AEHeXHbIX CPeACTB, MOTPAYEHHbIX Ha AaHHbIA TOBAp MK ycnyru, Ha cueT KapTel,
BoHychbl, paHee HauncnerHble Ha BOHYCHbI CYET 3a OnNnaTy AaHHOro ToBapa UM yenyri,
OyayT aHHynMpOoBaHbI.

Pacyet 1 Hauncnenne boHycoB Ha BOHyCHble cyeTa OCyLieCTBNAETCH OAUH pa3 B KaneH-
[apHblil MECAL, MO NTOraM NpeablAyLLero kaneHgapHoro Mecsua.

"' YkasaHHbI NepeyeHb ycTaHaBnuBaeTcs BaHkoM u coobLyaeTcs Ha cailte baHka.




49 B cnyyae, ecnu y [lepxatens nepea baHkom BO3HMKalT 0653aTeNnbCTBa NO NOralleHuo
NpOCPOYEHHON 3aA0MKEHHOCTY N0 KapTe, HAauMCNeH1e HOBbIX U UCNONb30BaHNe paHee Ha-
KoMneHHbIX BOHYCOB NpekpalyaeTcs 40 MOMeHTa UCnonHeHus obsi3atenseTs flepxarens
nepes baHkom.

5. CPOK ENCTBUA BOHYCHbIX BANNOB

5.1. BoHycbl, HaunCneHHble YYacTHUKY, [eCTBYIOT B TeueHue 2 (ABYX) NeT C MOMeHTa Hauucne-
HUs. BaHk BnpaBe aHHynMpoBaTh BOHyChl N0 CBOEMY YCMOTPEHMHO B3 06BACHEHNS NPUUKH.

5.2. Bonycbl cropatot ¢ 01 no 30 uncno mecsiua, CneaytLLero 3a MecsiieM OKOHYaHUs Cpoka

AeiicTBus BoHycos.

6. BO3HAIPAXAOEHUSA, NPEAOCTABNAEMbIE B PAMKAX
NPOrPAMMbI, U UX NONYYEHUE

6.1. Pasmep BoHycHoro MooLypeHus onpefensietcs MocTasLumkamu camocTosTenbHo. batk He
HeceT HuKakux 06s13aTenbCTB No npeanoxeHusam MocTaBLyMKoB.

6.2. BOHYCHOE nooLLpeHue ocyLLecTBnseTcs 3a cHeT BOHYCOB, cricbiBaeMblX ¢ BoHycHoro cye-
Ta.

6.3. Mopsinok nonyyeHnst BosHarpaxaeHuit, npegoctaBnsemMblx lNocTaBlynkamu, onucaH Ha
caiTax MocTaBLLMKOB.

6.4. Cnucok nocTaBLLMKOB pa3meleH Ha CailTe BaHka.

7. NPOAOMKUTENBbHOCTb NMPOrPAMMbI

71. Mporpamma MoxeT BbITb NPUOCTaHOBNEHA UMW MpekpalLieHa B Nioboe Bpems ¢ yBegomne-
HWeM Y4acTHWUKOB NyTeM pa3MelLeHus cBefieHuil Ha CaitTe.

72. B cnyyae Bbixoga Y4yacTHuka 13 Mporpammbl unu okoHyaHus Mporpammel, BaHk Bnpase

1CMonb30BaTh NepCcoHasbHbIe AaHHble Y4acTHUKa Tombko B Liensx Mporpammbl 40 NOAHOTO
1CMONHeHs 06513aHHOCTEN, BO3HUKLLMX B CBS3M C y4acTueM [lepxatens B [porpamme.

73. Mo chakTy npekpalleHms MporpamMmbl Bce BoHycbl, HabpaHHble YyacTHukamu, MoryT 6biTb
aHHynupoBaHbl. BaHk He HeCeT OTBETCTBEHHOCTb 3a NioGble MOTepN UNK YObITKN, BO3HMK-
LuKe B pe3ynbTaTe Takux U3MEHEHMIA U OTMEH.

8. BbIX0A U3 NPOrPAMMbI, OTKNKOYEHUE KAPTbI OT MPOrPAMMbI

8.1. B uenax otknioyerus Kaptbl oT Mporpammel, [lepxatento Heobxoaumo Hanpasute SMS-
coobueHue ¢ Tekctom « WW2» Ha Homep TenedoHa batka +7 916777 33 31. Mpu oTknioye-
Huu KapTbl 0T Mporpammbl Bce BOHyCbI cropaloT v He BocCTaHaBnMBatoTCs

9. NPOYME YCNnoBUA

9.1. BaHk no cBoemy ycmoTpeHuio Bnipase B nio6oe Bpems BHOCUTL Niobble M3MeHEeHUs B Ha-
crosiwve Mpasuna. MHdopmaums 06 ykasaHHbIX M3MeHeHusix nybnukyetcs Ha Caitte.

9.2. BaHk octaBnsieT 3a coboil npaBo BHOCUTL Miobble M3MeHeHWs B nio6oe Bpems W ucknio-

YNTENbHO MO COBCTBEHHOMY YCMOTPEHWIO B MepeyeHb YCMyr, B OTHOLIEHNM KOTOPbIX Ha-
yncnsitoTcs BOHyChI, M U3MEHATb konuyecTo BoHycoB, koTopoe cnuckiBaeTcst ¢ BoHycHoro
cyeTa npu nonyyeHuy Moowperus. MHdopmauus 06 ykasaHHbIX u3MeHeHNsx nyGnukyeTcs
Ha Caiite.

9.3. OTBETCTBEHHOCTb 38 UCMONHEHNE 06513aHHOCTE, BO3HUKAIOLLMX B COOTBETCTBUM C 3aKOHO-
patenbcTBoM PO B cBS3K € yyactuem [lepxatens B Mporpamme, B TOM Yncne 06513aHHOCTb
no ynnarte Hanoros, HeceT [lepxatens.

8 800 250 0890 | www.dengi.mts.ru | www.mtsbank.ru
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